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meet the artist
Katy Campbell
The cover art for this issue of INSITE to Condos
features an impressionist take on Jasper’s scenery by
Katy Campbell.

Not only is Katy CCI North Alberta's new Executive
Director, but she is also an avid painter. Working with
oils and a distinctive finger-painting technique, her
art is rich with texture and vibrant colours, bringing
movement and energy to each piece.

A passionate advocate for positive change, Katy has a
keen interest in community-building and policy
development. She is honoured to lead CCI North
Alberta, an organization dedicated to making a
meaningful impact in the condo industry.

Photo Credit: Katherine Topolniski © 2024
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Valued Members and Partners,

As we move into a new year, I am pleased to reflect
on an exciting and dynamic period for CCI North
Alberta. The fall and early months of 2025 have been
a busy and fruitful time for our organization, filled
with growth and progress. Our educational calendar
has seen a high volume of events, each offering top-
notch quality presentations and delivering value to
our members. 

The strong attendance and positive feedback we've
received from event attendees only reinforce our
commitment to providing valuable resources and
insights to the condo community.

One of the most significant milestones we've
witnessed recently is the passing of Bill 30, which
introduced several important changes to
condominium legislation in our province. Among
these changes is the establishment of a
condominium tribunal, a new resource that we hope
will offer a better option for dispute resolution for
the condo community. 

In addition, a critical enhancement for consumer
protection was included in the legislation with new
requirements for a technical audit of new
condominium construction. This new legislation also
provides much needed clarifications regarding voting,
chargebacks and collection of insurance deductibles.

While these legislative changes are a positive
development, we recognize that this is just the
beginning. Much work remains to be done,
particularly in ensuring that the regulations
developed under Bill 30 match the intent of the
legislation and best serve the condominium
community. 

Our Government Advocacy Committee continues to
actively engage with policymakers to make sure that
these regulations are thoughtfully crafted and that
the needs of condo owners and boards are prioritized.

We are also continuing our advocacy efforts with the
City of Edmonton regarding its waste program. We’ve
heard from many of our members that the current
waste program rollout has presented significant
challenges for condo buildings. 

As the city moves forward with its plans, we are
committed to ensuring that condo buildings' unique 

Susan Milner
Board President, CCI North Alberta Chapter

From the President

INSITE TO CONDOS - WINTER 2025

CCI North Alberta remains committed
to providing valuable resources and
insights to the condo community.



needs are addressed, and we will continue to work
with the city to find solutions that benefit residents,
Boards of Directors, and managers alike.

Looking ahead, I am excited about the remainder of
our education calendar. One event that I am
particularly looking forward to is the much-
anticipated Alberta Condo Expo (ACE), which will
take place on May 3rd. With a stellar lineup of topics
and speakers, we expect this to be our best ACE yet.
Tickets are on sale now, and I encourage you to grab
yours before they sell out – you won't want to miss
this event!

As always, we remain committed to our mission of
providing education, advocacy, and resources that
serve our condominium community. We are thankful
for the continued support and active participation of
our members, and we look forward to continuing this
journey together in the months ahead.

With respect,

Susan Milner
President, CCI North Alberta Chapter

7

Photos (from L to R): Sandi Danielson facilitates CCI North Alberta’s
CM100 Course to a packed house at our January training; Executive
Director, Katy Campbell and Government Advocacy Committee Chair,
Hugh Willis are joined by guest experts, Armand Conant and Jamie Bleay,
to talk condo tribunals as part of our popular Bill 30 Information Series.
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Donna Impey
Board Director, CCI North Alberta Chapter

Donna Impey, a condo owner, board member, and
Licensed Condominium Manager, brings deep
industry knowledge, hands-on expertise, and a
passion for strengthening condo communities to her
role as one of CCI North Alberta’s newest Board
Directors.

With over a decade of experience as President of
multiple condo boards, she has built a leadership style
centered on collaboration, transparency, and proactive
problem-solving—skills further enhanced by her
firsthand experience managing investment properties.

Now, as a CCI North Alberta Board Director, she is
eager to advocate for best practices, enhance
education, and drive meaningful change in the
industry.

I recently had the pleasure of speaking with Donna to
learn more about her journey, her vision for the future
of condominium living, and what inspired her to take
on this role.

What inspired you to join CCI North Alberta and get
more involved?

I’ve always been interested in community
development and creating positive change, which is
why I was drawn to CCI North Alberta. As a condo
owner myself and someone who sits on several condo
boards, I’ve seen how important it is to have access to
reliable resources, educational opportunities, and
expert advice, which is exactly what CCI North Alberta
offers. 

My participation on condo boards has given me a
deeper appreciation for the value of networking with
other professionals in the industry, and I wanted to
expand that by joining an organization that is at the
forefront of advocating for best practices in property
management. 

I’m eager to get more involved because I believe in the
mission of CCI North Alberta and I want to help
strengthen the condo community, not only by bringing
my own experience to the table but by learning from
others and contributing to the initiatives that shape
the future of the industry.

- Donna Impey

“My hope is to help build stronger,
more connected communities where
everyone feels heard and informed.”

Meet the CCI Team
INTRODUCING

What condo industry challenges do you hope to address? 

In my time serving on Condo Boards, I’ve seen a lot of
common challenges, like improving communication
between boards and owners, managing finances
responsibility, and keeping up with changing rules and
regulations. 

I’d like to help tackle these issues through my
volunteer work with CCI and the Education Committee
by sharing practical advice and ideas that make things
easier for board members and owners alike. 

Continued on next page.

Written by: Katherine Topolniski, CCI North Alberta
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How has your background shaped your approach to
working with condo communities?

Serving as president on two condo boards has given
me firsthand experience in leadership, governance,
and community management. This background has
shaped my approach by emphasizing collaboration,
clear communication, and adaptability. I believe in
fostering trust and transparency to create informed,
engaged communities.

Why is it important for condo owners to understand
condo management?

It’s essential for condo owners to understand condo
management because they share a responsibility for
the property and its operations. 

A condo is not just a home—it’s also a financial asset. 

Understanding management ensures owners can
make informed choices about budgets, special
assessments, and capital projects and evaluate how
well their property is being maintained, which
directly impacts its value. 

Even if they’re not on the board, owners have a say in
major decisions through voting. Well-run condos
foster a positive community environment.
Understanding how things work makes owners more
proactive and confident, whether in addressing
concerns, volunteering for committees, or supporting
board efforts. This shared knowledge ensures the
community thrives and protects everyone’s interests.



What’s a surprising fact about you? 

While I am not currently employed in the condo
industry, I successfully passed my Condo Manager
exams in July 2023. This achievement keeps the door
open for the possibility of pursuing a condo manager
role in the future. 
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What are some of your interests outside of work?

I have a variety of hobbies that bring me joy and
balance outside of work. Spending quality time with
my husband, Shaune, our children, grandchildren and
Cocker Spaniel Charlie, reminds me what matters
most—family and relationships. Knitting, gardening,
quilting, golf and reading are things I like to do in my
‘spare’ time. 

Shaune and I love to travel. Our home in Mexico
allows us to escape the cold Alberta winters for a
couple months each year. These activities influence
my approach to life by fostering mindfulness and a
deep appreciation for the small moments that make
life meaningful.

Meet the CCI Team
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Alberta’s condo tribunal could be a game-changer—lessons learned in BC and
Ontario indicate success requires careful planning, strong resources, and balance.

As Alberta moves forward with the establishment of
its own condominium tribunal, following the recent
passage of Bill 30, we have received many questions
from members about what this new system will look
like and how it will impact condo owners and boards.

The aim behind introducing a condo tribunal in
Alberta is to provide an accessible, streamlined
process for resolving common disputes within condo
communities. The tribunal system is designed to offer
a quicker, less costly alternative to the formal court
system. While the idea sounds promising, the real
question is: Can these goals be achieved in practice?

While we can’t predict the future, British Columbia
and Ontario’s experiences with condo tribunals offer
insights into what may be in store for Alberta.

We recently hosted a webinar with two out-of-
province CCI Members who are experts in their
respective provinces' condo dispute resolution
systems. Armand Conant from Ontario and Jamie Bleay
from British Columbia shared their insights from their
firsthand experience with tribunals. Their perspectives
were invaluable in giving our members a  
AAAAAAAAAA

view of the process of establishing a provincial tribunal.

government Advocacy

UNDERSTANDING
CONDO TRIBUNALS: 
What Alberta Can Learn from
British Columbia and Ontario

What Can Alberta Learn from British Columbia?

In British Columbia, the majority of condo-related
disputes are handled by the Civil Resolution Tribunal
(CRT). The CRT was established as a way to provide a
low-cost, efficient alternative to the court system.
Most, but not all, condo disputes fall under the
jurisdiction of the CRT. Some matters, such as
harassment, bullying, slander, or disputes related to
property rights, like the sale of a unit or ownership
percentage, are excluded from the CRT’s purview.

For condo disputes in BC, the tribunal process is
entirely online. Individuals can file claims and upload
evidence to an online platform. Disputes are resolved
through a staged process, which begins with
negotiation, followed by facilitation, and ends with a
final decision if necessary. 

According to the CRT website, the average timeline for
most decisions is 254 days. However, that includes
other areas of responsibility that may be less complex
in nature than strata disputes. Jamie Bleay, who has
AAAAAAAA 

Written by: Katy Campbell, CCI North Alberta
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worked closely with BC’s CRT, shared that most
disputes that make it to the last stage of the process
and require a final decision receive one within 12-16
months. According to the CRT, 40% of claims are
resolved before adjudication. 

Ontario’s Condominium Authority Tribunal

British Columbia’s Civil Resolution
Tribunal aims to resolve disputes

efficiently, and so far 40% of cases are
settled before reaching adjudication.

Continued on next page.

The costs associated with the CRT in BC are designed to
keep the process accessible. The initial application fee
is $150, with an additional fee of $100 for a final
decision. The CRT’s operations are funded through
provincial government revenues, making the system
publicly funded and relatively low-cost for users. For
low-income individuals, there are provisions to waive
fees, ensuring that the system remains accessible to all.

Ontario, which established its Condominium
Authority Tribunal (CAT) in 2018, took lessons
learned from BC’s CRT and applied them to its own
system. Ontario’s tribunal was initially limited in
scope, dealing mainly with disputes related to condo
documents, but has expanded over time to cover
more areas, including nuisance-related disputes
(such as noise, smoke, and odor) and by-law
complaints.

Consultations are underway to further expand the
tribunal’s jurisdiction into areas such as owners’
meetings and voting procedures.

Like BC, Ontario’s tribunal uses an online, accessible
platform with a three-stage dispute resolution
process that advances step-by-step as needed.

Ontario’s Tribunal: Fees, Timelines & Funding

Ontario’s free structure is slightly more complex than
BC’s but is still designed to be affordable. If all stages
in the tribunal are utilized, the total cost is $200
(fees per stage include $25 for negotiation, $50 for
mediation, and $125 for adjudication). The person
applying pays for each stage they use, ensuring they
only pay for the services they need.

In terms of a timeline for a decision, what we have
heard is that disputes that aren’t resolved in the first
two stages and do make it through to adjudication,
take on average 6-8 months from the start of the
process to receive a decision, with a decision
expected within 30 days from the adjudication
hearing.

Ontario’s tribunal is funded through the
Condominium Authority of Ontario (CAO), which
collects an annual per-door fee from condo
AAAAAAAAAAA

STAGE 1 - NEGOTIATION: Parties involved
work together to resolve their dispute using
the CAT’s online platform,  streamlining the
exchange of messages, settlement offers, and
documents. Disputes move to mediation if
negotiation is unsuccessful. 

STAGE 2 - MEDIATION: A mediator helps the
parties work through their differences, and if
successful, a settlement agreement or consent
order is issued. The case proceeds to
adjudication if mediation fails.

STAGE 3 ADJUDICATION: A tribunal member
conducts an online hearing, where parties
present their arguments,   evidence, and call
witnesses. The adjudicator’s final decision is
legally binding, and the parties must abide by it.



If you have input/questions about the tribunal,
Bill 30, or other government matters, contact
us at info@ccinorthalberta.com.

YOUR VOICE MATTERS
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government Advocacy

Albertans will likely not see an operational tribunal for
at least another year or two as it takes time to develop
the regulations that determine many of the details, to
hire and onboard staff, develop systems and become
fully operational. The regulations are expected to be
complex, which may extend the timeline. 

While it’s likely Alberta will have something similar to
other jurisdictions, it’s hard to predict the final result.
That being said, some information has been released,
and we can tell you what CCI North Alberta has
advocated for during stakeholder consultations.

We know a certain amount about how the tribunal
will be funded, including the government’s pledge of
$3 million in seed money to get the tribunal off the
ground, with ongoing funding through a per-door
condo fee, similar to the Ontario model.

CCI North Alberta has been advocating for a staged
approach, similar to Ontario. Starting with a smaller
scope focused on less complex issues would give the
tribunal time to build expertise and refine its
processes before addressing more nuanced challenges
in the condo world. This approach aims to set the
tribunal up for a successful launch and provide quicker
decisions for Albertans seeking resolution.

Whatever the initial jurisdiction, a great deal is going
to rely on the tribunal being well-resourced with
knowledgeable and well-trained adjudicators. Through
the various stages of tribunal development, we will
continue representing our members in ongoing
consultations with Service Alberta.

There is Room for Improvement

With differing fees for each stage,
Ontario’s tribunal ensures that owners
pay for the level of service they need.

The Role of Mediation and Negotiation

One of the features of both BC’s and Ontario’s systems
is the emphasis on mediation and negotiation. These
early stages of dispute resolution allow parties to
settle matters without the need for a lengthy
adjudication process. We anticipate Alberta’s system
will likely also prioritize these stages, offering
affordable options for parties to work through their
disputes collaboratively and cost-effectively.

corporations. This fee started at $1 per unit per
month and has decreased over time to $0.75 per unit
per month. The revenue generated helps cover the
costs of the tribunal’s operations, including its online
platform, staff, and services.

Both panelists pointed out that while the tribunal
systems are an improvement over past practices, there
are areas that could be improved. One is that the low
barrier of entry to file a claim may not be enough of a
deterrent when it comes to filing frivolous claims. They
both would like to see the initial fees raised, with the
understanding that both provinces have fee waivers for
low-income individuals.

Another area for improvement presented was the
awarding of legal fees. Currently, legal fees are only
awarded in exceptional cases, which means that the
costs of defending against vexatious claims often fall
on all unit owners of the corporation defending against
a meritless claim. Both experts believe that changing
this policy to allow for the legal fees to be awarded
more easily would help to deter frivolous claims and
protect condo owners from unnecessary costs.

LOOKING AHEAD: Alberta’s Condo Tribunal

INSITE TO CONDOS - WINTER 2025
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ENERGY-SAVING TIPS
FOR CONDO OWNERS
Navigating Alberta’s Deregulated Utility Market

Knowing how to navigate Alberta’s deregulated utility market and implement
smart energy-saving strategies can help you cut down on soaring utility bills.

With rising energy costs, condo communities are
looking for ways to reduce expenses. There are
several effective strategies to manage utility costs
while improving energy efficiency.

Recently, CCI North Alberta hosted a series of
education sessions to help members understand their
options in Alberta’s complex utility market. 

Here’s an overview of expert tips and actionable
advice to help you manage your energy costs more
effectively.

One session featured a guest expert from the Utility
Consumer Advocate (UCA)—a unique organization in
Alberta that was established in 2003 when the
province’s electricity market was deregulated. The
UCA’s mandate is to educate consumers on the utility
market and their available options, while also
offering dispute resolution services.

If you’d like to learn more, visit the UCA website
(ucahelps.ca) for helpful resources.

Written by: Katherine Topolniski, CCI North Alberta

Navigating Alberta’s Deregulated Utility Market

competitive components. While the delivery of
electricity and natural gas is regulated by the Alberta
Utilities Commission (AUC), consumers can choose
their energy providers in a competitive market. This
provides condo owners with the opportunity to shop
around for the best prices, but it can also lead to
confusion if you’re not familiar with how to evaluate
offers.

In the competitive market, energy prices fluctuate
based on supply and demand. By understanding
pricing structures and how the market works and
reviewing your contracts, you can avoid being locked
into higher rates and make informed decisions that
may lead to significant savings.
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Alberta's utility market is unique in that it’s partially
deregulated, meaning there are both regulated and 

Practical Strategies to Reduce Utility Bills
REVIEW YOUR UTILITY CONTRACTS: One of the
most straightforward ways to lower utility costs is
to regularly review your utility contracts.

Many condo owners unknowingly pay more than
necessary due to unfavorable contract terms, hidden
fees, or outdated rates for electricity or natural gas.
In a deregulated market, prices, fees, and contract
terms can vary greatly between providers.

Smart Solutions



Before signing any contracts, carefully evaluate:

Contract Length: Long-term contracts can lock
you into fixed rates that may not be competitive.
Shorter contracts offer flexibility to switch
providers when rates drop.
Rate Structure: Understand the difference
between fixed rates (which provide stability) and
floating rates (which change based on market
conditions). Choose the option that aligns best
with your condo’s energy consumption patterns.
Rate of Last Resort: This rate, which replaced the
Regulated Rate Option (RRO) in Alberta as of
January 1, 2025, is set by the Alberta Utilities
Commission for a two-year period. 

Check your utility bill—if you’re on the RoLR,
you may find better options by shopping
around.

Additional Charges: Be aware of hidden costs
such as early termination fees, administrative
charges, or service fees.

Switching providers or negotiating better terms can
lead to long-term savings. The Utility Consumer
Advocate has a great cost comparison tool on their
website. Go to ucahelps.ca for more information. 

USE ENERGY-EFFICIENT PRACTICES: Beyond
evaluating utility contracts, condo owners can take
simple steps adopting energy-efficient habits can
significantly lower costs and consumption.

Even small energy-saving measures can result in
significant long-term savings: 

Upgrade to Energy-Efficient Lighting: Switching
to LED or CFL bulbs can cut energy use by up to
75% and reduce replacement costs due to their
longer lifespan.
Optimize Heating and Cooling: Regular HVAC
maintenance ensures efficiency, while
programmable thermostats help control  
AAAAAAA

Improve Insulation: Proper insulation in walls,
ceilings, and windows maintains indoor
temperatures, reducing the need for excessive
heating or cooling.
Seal Drafts and Gaps: Prevent energy loss-ensure
proper seals on windows and doors, keep the heat in
during winter and cool air inside during summer.

ENCOURAGE RESIDENT PARTICPATION:  When
residents, boards, and management work together,
even small individual efforts can add up to
substantial savings for the entire condo community.

Raise awareness and encourage condo owners and
tenants to adopt energy-smart habits:

Power Down and Unplug:  Avoid "phantom"
energy consumption-turn off lights and unplug
electronics when not in use.
Off-Peak Hours Usage: Run dishwashers and
washing machines during off-peak hours to
reduce demand during peak times.

MONITOR ENERGY USE WITH SMART
TECHNOLOGY: Condo communities can take
control of their energy expenses and maximize
long-term savings by using smart technology that
provides real-time insights.

With the right tools and resources, managing energy
use in a condo building is simpler and more effective
than ever.

Implement Energy Management Systems (EMS)::
Track real-time energy consumption to identify
inefficiencies and take targeted action to reduce
use.
Use Smart Meters and Submeters: Unit-level data
helps residents monitor usage, encourages
mindful consumption, and reveals opportunities
for savings.

19

Continued on next page.

temperature based on occupancy, minimizing waste.
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STAY INFORMED: UTILITY SUPPORT SERVICES:
Condo communities can take charge of their
energy consumption, cut costs, and build a more
sustainable future by tapping into (free) resources
to navigate Alberta’s complex utility market.

Stay informed services that help you manage energy
costs more effectively. These resources can help by:

Clarifying billing issues and comparing rates to
avoid overpaying.
Providing mediation services to help resolve
disputes with utility providers.
Sharing up-to-date information on energy-saving
programs that offer additional ways to reduce
energy expenses.

The Utility Consumer Advocate (UCA) provides these
services at no cost to Albertans - visit ucahelps.ca.

By leveraging these strategies—reviewing contracts,
adopting energy-efficient practices, encouraging
resident participation, and monitoring energy usage—
condo owners can significantly reduce their utility
costs. 

While some energy-saving measures may require
upfront investment, the long-term savings make it
well worth the effort.

In Alberta’s deregulated utility market, it’s essential for
condo owners to stay informed, make smart decisions,
and use all available resources to keep energy bills in
check. With the right knowledge and approach, condo
communities can thrive in the face of rising utility
costs.

Take Charge of Your Condo’s Energy Future

Smart Solutions



Cheque fraud is on the rise, costing organizations
millions of dollars each year. Unfortunately,
condominium corporations are not immune. 

Their reliance on cheques for vendor payments and
other transactions makes them especially vulnerable.
The consequences of cheque fraud are far-reaching,
encompassing financial losses, reputational harm,
and the potential erosion of trust among board
members and residents.  However, with the right
strategies and tools, these risks can be mitigated.

Outdated payment processes expose condo corporations to fraud, financial
losses, and legal risks, making it crucial to understand how fraud occurs and
implement key protective strategies.

corporations often issue a significant number of
cheques to contractors, service providers, and utility
companies. While this may seem straightforward, the
inherent vulnerabilities of cheques make them a risky
choice. Fraudsters can alter the payee’s name, modify
amounts, or even counterfeit cheques outright. These
attacks are often sophisticated, leveraging stolen
chequebooks or exploiting relaxed oversight during
the approval process.

Unfortunately, many directors believe that cheques
are protected by their bank or that the presence of a
signature ensures there is no unauthorized release of
the condo’s funds. In most cases, this is simply not
true, and the banks do not provide protection against
cheque fraud. This is demonstrated by a business that
experienced repeated cheque fraud incidents that the
bank could not stop.  The result was over half a
million dollars in losses, failure of the business and a
lawsuit against the bank. In another case, a condo in
BC experienced $50,000 in cheque fraud, and their
bank admitted they “do not look at names or
signatures on cheques”.

Financial

Written by: Corey Krakower

CHEQUE FRAUD IS ON THE RISE—
IS YOUR CONDO AT RISK?

Safeguarding Your Condo Corporation from Cheque Fraud

Continued on page 23.
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The Current State of Cheque Fraud

Corey Krakower is a payments expert with over a decade of
experience with financial technology providers and one of Canada’s
largest accounting firms. He is currently serving as the Director of
Business Development for SparcPay, a leading secure digital
payments provider to the condominium industry.

1

According to a 2023 report by the Association for
Financial Professionals,  cheque fraud remains one of
the most prevalent types of payment fraud,
accounting for nearly 66% of reported incidents. The
relatively simple nature of cheque manipulation,
combined with outdated practices, makes it an
attractive target for fraudsters. 

Despite the risks being publicized for years, condo 

2

3

4
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Financial

2. IMPLEMENT APPROVAL WORKFLOWS: 

Fraud often exploits weak or nonexistent approval
processes. Condo corporations should enforce strict
dual-approval workflows for all payments, ensuring
no single individual has unilateral control over funds.
Modern digital payment platforms allow for the
seamless integration of approval workflows, enabling
transparency and accountability at every step.

3. CONDUCT REGULAR BANK RECONCILIATIONS: 

The timely reconciliation of bank statements can
help detect irregularities early. Assigning this
responsibility to an independent party, such as a
third-party property management firm, ensures an
additional layer of oversight and reduces the risk of
insider fraud.

4. EDUCATE BOARD MEMBERS AND STAFF: 

Knowledge is a powerful tool in preventing fraud.
Regular training sessions on common fraud tactics,
warning signs, and best practices can empower board
members and staff to act as the first line of defense.

Continued on page 24.
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Cheque fraud can occur in various ways, and condo
corporations are particularly vulnerable due to their
operational structure. 

Common tactics include intercepting cheques during
mailing and altering the payee or amount to divert
funds to unauthorized accounts. In some cases,
fraudsters may create counterfeit cheques using
stolen account details. Internal fraud is another risk,
where individuals with access to cheque books or
banking information exploit weak oversight to issue
unauthorized payments.

These scenarios highlight the importance of robust
controls and vigilant monitoring to detect and
prevent fraudulent activity.

Real-World Examples of Fraud Tactics

Proven Strategies to Protect Your Funds

1. TRANSITION TO DIGITAL PAYMENTS: 

Digital payment solutions significantly reduce the risks
associated with cheque fraud. Unlike cheques, digital
payments offer greater transparency and are often
equipped with built-in fraud prevention features, such
as multi-factor authentication and audit trails. 

By adopting platforms that specialize in secure
automated approvals and electronic payments, condo
corporations can eliminate the vulnerabilities of
cheques entirely.

Cheque fraud thrives on weak or
nonexistent approval processes. 

Despite years of warnings, many condo
corporations still rely on cheques—

making them easy targets for fraudsters
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Staying Ahead of Financial Threats

Financial
can transform the financial operations of organizations.
Beyond reducing fraud risk, these tools enhance
efficiency, transparency, and trust—qualities that every
condo corporation should strive for.

In a world where financial threats continue to evolve,
staying ahead requires proactive measures and a
commitment to modernization. Safeguarding your
condo corporation’s funds isn’t just about preventing
losses; it’s about preserving the integrity and trust that
strengthen the communities we call home.
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The financial and reputational stakes are too high for
condo corporations to ignore the risks associated
with cheque fraud. By embracing digital payment
technologies, strengthening internal controls, and
fostering a culture of vigilance, condo boards can
protect their communities from the devastating
consequences of fraud.

Transitioning to secure, automated payment systems
AAA  
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Legal insights

Construction liens can be a headache for any
homeowner, but can be particularly challenging to
deal with in condominiums. This is, at least in part,
primarily due to the inevitable disparity of
information between condominium boards and their
ownership when work is done on common property
and in units. 

Construction liens may be registered against a unit
owner’s title, with very little knowledge or input from
the individual unit owner themselves. To explain this
process, it is important to review how construction
liens arise and how they are currently treated in
condominiums in particular.

Understanding Risks and
Responsibilities for Owners

Written by: Michael Gibson

Construction liens can be a nightmare for homeowners, but for condominium
owners, they often become a tangled web of confusion and risk—especially
when common property is involved.

the property owner’s title to enforce the collection on
any unpaid invoices. That is, where labour and
materials are supplied to the benefit of a property
owner, the contractor who supplied those labour and
materials is entitled to a registered security against
the property if they were not paid for their services.

CONDO CONSTRUCTION
LIENS EXPLAINED
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What Are Construction Liens?

Construction liens are a legal mechanism available to
contractors/builders to enforce the payment of
invoices for labour and materials supplied to a
property owner. In accordance with the Prompt
Payment and Construction Lien Act, a contractor who
supplies labour and/or materials that benefit a
property owner has a right to register a lien against 

The Subcontractor Challenge

Sometimes, this means that an unpaid subcontractor
has lien rights against an owner’s property, despite
the fact that the owner has paid the general
contractor. If the general contractor does not pay
their subtrades, those subcontractors may have lien
rights against the owner’s property, notwithstanding
the fact that the general may have actually been
paid. 

This lien right arises under the Prompt Payment and
Construction Lien Act because the subcontractor’s
efforts were supplied to the benefit of the property
owner, and the subcontractor is entitled to
compensation for those efforts.

Michael Gibson is a lawyer at Miller Thomson LLP and is one of the
authors of the textbook on condominium law in Alberta. He has
extensive experience in condominium law, advising developers,
corporations, boards, managers, and owners.



The Subcontractor Challenge
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Continued on page 28.

Sometimes, this means that an unpaid subcontractor
has lien rights against an owner’s property, despite
the fact that the owner has paid the general
contractor. 

If the general contractor does not pay their
subtrades, those subcontractors may have lien rights
against the owner’s property, notwithstanding the
general may have actually been paid. This lien right
arises under the Prompt Payment and Construction
Lien Act because the subcontractor’s efforts were
supplied to the benefit of the property owner, and
the subcontractor is entitled to compensation for
those efforts.

The Disparity of Information

An obvious disparity of information and control
arises in this system. The property owner may have
directly hired and paid a general contractor for some
work done on their property. 

The property owner will often, though, have very
little control or input over the subtrades hired by the
general contractor. Liens can arise against the
property through no direct fault of the property
owner, who may have to pay out the liens and seek
reimbursement from the general contractor. 

One way or another, there is potential for exposure
for any property owner, who may find themselves
embroiled in a bitter dispute between a general
contractor and a subcontractor. 

The situation is even more complicated with
condominiums, where there is an added layer of
potential disparity of information and control over
contractors.

Governance & Maintenance Responsibilities

As a form of collective property ownership, condos
operate through democratically elected boards, who
manage the affairs of the condominium corporation. 

Through this democratic governance structure, one
of the primary responsibilities of condominium
boards is the maintenance of the shared real
property. In carrying out these duties, condominium
boards will often have cause to hire a contractor.

Whether an intensive restoration job, an elevator
modernization, a building envelope refurbishment, or
any other capital project, condominiums will
constantly have need for construction service
professionals in carrying out their maintenance and
repair obligations. 

This fact, though, comes with the potential for
complicated construction lien claims when
condominiums or their general contractors fail to pay
for labour and materials that may be supplied.



1. OWNER-HIRED CONTRACTORS: 

Where a unit owner hires a contractor to do work
in their own private unit. In this case, any
construction liens that arise are against the
owner’s title to their unit and their share in the
common property only. This is not dissimilar to
the situation where the owner of a single-family
home hires a contractor, the lien rights are
against that owner’s property only.

2. WORK ON COMMON PROPERTY:

Where the condominium corporation hires a
contractor to do work in respect of the common
property and such work is intended for the
benefit of the common property generally, such
as restoration work following a water loss that
affects multiple units, a building envelope or
elevator refurbishment project, or any other
common property work for which the
condominium corporation may need to hire a
contractor. In these cases, any construction liens
that arise are against the title of owners of all
units in proportion to the unit factors assigned to
their units, as well as the common property
generally. These liens are unique to
condominiums.

3. WORK ON INDIVIDUAL UNITS:

Where the condominium corporation hires a
contractor to do work in respect of any particular
AAAAA

When Liens Arising from Common Property Work

Continued on page 29.

How Construction Liens Arise

The Condominium Property Act contains special
provisions for dealing with construction liens that
may arise in the condominium setting. In the
condominium context, there are essentially three
ways a construction lien may arise:

legal insights
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unit. This type of work may arise, for example,
through an insurance loss, where the
condominium has to hire a contractor to repair
damage to an owner’s unit, in accordance with
the condominium corporation’s insurance and
repair obligations. In this final case, any
construction liens that arise are against the title
of the owner’s unit and their share in the
common property only.

Construction liens that arise under item 2 from the
above list tend to prove to be the most challenging
for condominiums and contractors to contend with.
For instance, with liens arising under these
circumstances, the statement of the lien is registered
against the condominium plan generally, reflecting
the lienholder’s claim against the common property,
but is also deemed to be registered against title to
every unit. 

This is because it is all the unit owners collectively
who actually own the common property, in
proportion to their unit factors. They are the ultimate
owners of the property that benefited from the
supply of labour and materials and are therefore
ultimately responsible for ensuring the contractors
and subcontractors are paid for the labour and
materials supplied.

Impact of Liens on Unit Owners

Under this legislative scheme, there is a standard
practice in the construction industry for lien
claimants to register their liens against the
certificates of title for all the condominium units, in
addition to the condominium plan. This means, too,
that in any lawsuit to enforce the liens, all unit
owners personally and the condominium corporation



will be named as defendants to a lienholder’s claim.
This has several logistical implications. Firstly, any
lawsuit arising in respect of a simple construction
lien claim may balloon to a claim against tens or
hundreds of parties.

Unfortunately, lien claimants rarely clarify in their
statement of lien registered on an owner’s title that
the owner is only liable up their proportionate share
of the total lien, based on their unit factors. 

The effect is that owners may find liens registered
against their titles for hundreds of thousands (or
millions in larger condominiums) of dollars of major
AAAA 

construction work related to the common property
generally. 

This can significantly impact an owner’s ability to
obtain financing or sell their unit, notwithstanding
that their actual share of the total lien amount is
only a fraction of the overall claim. 

In fact, under the Condominium Property Act, where
a unit owner pays the lienholder their proportionate
share directly, the lienholder must discharge the lien
against that owner’s unit and their share in the
common property.

29



As the statutory manager of the common property,
the condominium corporation, through its board, will
have the particulars of any construction contracts,
what work was requested, etc. Regardless of
transparency and communication efforts to keep the
ownership informed, the practical reality is that each
defendant owner in such cases will suffer from the
inevitable information disparity, being sued and
having to defend on the basis of limited information.
The condominium corporation may dispute the
lienholder’s claim on the basis of information not
readily available to all owners.

In view of these practical issues, unless there is a
legislative change to direct construction lienholders
to pursue their claims directly with the condominium
corporation, as with any other contractor who
engages with a condominium corporation,
condominium boards should endeavour to be as
transparent as possible with their ownership about
any major capital projects in which a construction
lien might arise. 

Owners, for their part, should ensure they stay
educated and informed on such projects, lest they
face a lien claim to which they are ill-prepared to
respond.

The Legal and Practical Dilemmas for Owners

Condo Corporation’s Role in Defending Lien Claims

Legal insights
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The practical issue comes when lienholders have to
take enforcement steps. It is the condominium board,
not the unit owners, who hires contractors on behalf
of the condominium corporation to perform work in
respect of the common property generally. Not every
unit owner will have perfect knowledge of the specific
work the contractor was hired to do, or whether there
is any dispute over the work completed that could
impact the amount ultimately owing under any lien
claim. Unit owners who had no input in hiring a
contractor may find that they have a lien registered
against their title and are subsequently named in a
lawsuit in respect of enforcing those liens, with little
to no ability to respond to such lawsuit.

The owner’s plight is made worse by the fact that if
an owner chooses to pay their proportionate share of
the lienholder’s claim, they are not immediately
entitled to reimbursement by the condominium
corporation, nor are they easily able to claim a
reimbursement if the amounts claimed by the
lienholder are subsequently reduced through Court
AAAAAAAAA

Options for Unit Owners Facing Liens

The condominium corporation is usually best
positioned to respond to and deal with lienholder’s
claims against the common property, but the current
scheme under the legislation throws unit owners into
the quagmire with little ability to protect themselves. 

An aggressive lienholder may seek enforcement
against the unit owners directly, regardless of any
merit to their lien claims that the condominium
corporation may ultimately defend, leaving those
owners who do pay worse off and leaving the
condominium corporation with a political and legal
battle not just with the lienholder, but with many of
its owners who may have independently chosen to
pay the lienholder, without full knowledge of the
legitimacy of the lienholder’s claims.

Ensuring Better Transparency for Condo Owners

Order or settlement with the condominium
corporation.

Moving Forward: Education & Transparency Are Key
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Alberta Condo Expo

The best way to maximize this opportunity?
Attend as a team. 

When multiple board members or condo managers
participate together, the knowledge gained is
amplified—leading to more informed decision-
making, stronger leadership, and a greater impact
on your condominium community.

To help make this possible, ACE offers Group
Passes (for 3 people), making it easier for condo
boards and management teams to attend together.
The more perspectives at the table, the better
equipped your team will be to implement new
strategies, navigate emerging legal and
operational challenges, and build a thriving condo
community. 

This year’s event features four specialized learning
streams that address the industry’s most pressing
topics. Read on for a closer look at what’s in store.
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As Alberta’s condominium industry continues to evolve, so too does the need
for tailored education, actionable insights, and networking opportunities. 

The Alberta Condo Expo (ACE) 2025 isn’t just another
conference—it’s the event that offers unparalleled
opportunities for all corners of Alberta’s condo
community. 

With Alberta’s condominium landscape undergoing
significant changes, including the impact of Bill 30,
staying informed and prepared has never been more
crucial. 

Whether you're a condo owner, board member,
manager, or industry provider, ACE is an event you
simply can’t afford to miss.  

This year’s event features a lineup of 12 dynamic
educational sessions delivered by the experts, a
Condo Legal Panel Discussion, a bustling trade show
with 70+ businesses and industry leaders, and a
variety of networking opportunities.

Gain actionable insights from industry experts,
engage in meaningful discussions, and build the
connections that drive real change in the condo
industry—you may even redefine how your condo
board or management team approaches governance,
operations, and community building. 

UNLOCK THE FULL
POTENTIAL OF ACE
The Must-Attend Event for Alberta’s
Condo Community and Industry 
Written by: Katherine Topolniski
Photos by: dbphotographics.ca

STREAM A | Condo Manager Essentials

For many condo managers, navigating the
complexities of property management can feel like 



Tune in to learn how Bill 30 will impact condos.
DIGITAL PASS AVAILABLE
CAN’T MAKE IT IN PERSON?

(Register 3 people for the price of 2)
MAXIMIZE LEARNING
GET THE GROUP PASS TO

Starting at $99 for CCI Members!!

CONFERENCE PASS

Open to All & Free to Attend!! 70+ Exhibitors

EDUCATION PARTNER2025 TITLE SPONSOR PRESENTED BY

WWW.ALBERTACONDOEXPO.COM



Photos (from L to R):  Service AB Critic, MLA Calgary-Falconridge, Parmeet Singh Boparai addresses the guests; Erin Berney (Field Law), Heidi Besuijen
(RMRF LLC);  Jen Beyer (Convoke Consulting); CCI Board President, Anand Sharma, welcome guests.

break down what these changes mean for you. Plus,
we’re offering Digital Passes so you can tune in and
watch all 3 Bill 30 sessions live, and even tune into
the in-deman Condo Legal Panel Discussion from
anywhere.

As an added bonus, Digital Pass holders will have the
exclusive opportunity to submit questions in advance
and get answers from industry experts. This will
ensure you gain practical, actionable insights—
whether you’re tuning in live or catching up later.

STREAM C | Building Better Communities—
Property & Connection

When it comes to managing a successful condominium,
it’s not just about the bricks and mortar—it’s about
creating a sense of belonging and a thriving community.
This stream, Building Better Communities, focuses on
the importance of property care and resident
connection.

Sessions will cover strategies for improving property
maintenance, ensuring long-term sustainability, and
fostering a sense of community within your condo. 

Topics include building maintenance best practices, the
latest in energy efficiency, and how to handle
community issues ranging from noise complaints to pet
policies.
As the industry faces environmental challenges,
sustainability has become a priority for many condo
boards and managers. Learn how you can create a
positive impact on the environment while reducing
AAAA

Alberta Condo Expo
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walking a tightrope. You’re balancing everything
from financial planning and property maintenance
to managing board expectations and keeping
residents satisfied. In this stream, experts will
provide guidance on the latest industry standards,
emerging trends, and best practices for efficient,
effective condo management.

Topics will range from budgeting and financial
management to the importance of creating a
positive community culture. Whether you’re new to
the role or an experienced manager, these
sessions are packed with information that will help
you take your career to the next level.

STREAM B | Addressing Bill 30: A New Era
for Alberta Condos

Bill 30 is the game-changer that will impact how
condominium corporations are governed, managed,
and operated in Alberta. As part of this year’s event,
ACE is providing a deep dive into Bill 30—and we’re
offering a unique opportunity to participate via a
Digital Pass, for those who can’t attend in person.

This stream is a must for anyone who manages,
operates, or owns a condominium in Alberta. Bill 30
introduces significant changes to how condominium
disputes are handled, how condo managers and
boards must interact with owners, and how property
standards will be enforced.

You won’t want to miss these crucial sessions, where
our legal experts and condo industry leaders will
AAAAA
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Not able to make it to ACE in person? No problem! 

The Digital Pass gives you access to 3 live-streamed
sessions about Bill 30, and the ability to tune into the
Condo Legal Panel Discussion. With the Digital Pass,
you’ll be able to submit your questions in advance.
It’s the perfect solution for anyone who wants to stay
informed but can’t make it to the physical event.

Are you a condo board member who wants to
understand the ins and outs of effective board
governance? If so, the Condo Board Foundations stream
is designed just for you. These sessions are focused on
providing practical guidance and actionable strategies
to condo board members—whether you’re new to the
board or an experienced leader.

Attendees will gain a deeper understanding of
governance principles, financial oversight, conflict
resolution, and how to navigate complex decisions with
confidence. Board members will also learn how to
create and maintain a positive working relationship
with condo managers, ensuring smoother
communication and decision-making processes.

This stream is perfect for anyone who plays a
leadership role within a condo board. The sessions will
give you the tools to better serve your community,
enhance your knowledge, and foster collaboration
between board members, residents, and property
managers.

Photos (from L to R): Mayor Sohi, pictured beside Anand Sharma, offered
morning remarks; Michael Gibson (Miller Thomson), Dawn Mitchell (HUB
International), Hamish Farmer (BFL Canada)

DIGITAL PASS: Learn about Bill 30 from
Anywhere in Alberta

operating costs and improving the quality of life for
residents.

This stream is perfect for anyone responsible for the
day-to-day management of a condo building, as it
tackles the key elements that contribute to a well-
run, harmonious living environment.

STREAM D | Condo Board Foundations:
Empowering Condo Board Members

www.albertacondoexpo.com

REGISTER TODAY
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NEW THIS YEAR: GROUP PASSES 

If you’re part of a condo management team or a condo
board, the Group Pass is an excellent option. With the
Group Pass, your entire team can attend the event
together, ensuring that everyone—from board members
to managers—gets the insights they need to succeed.

A Group Pass allows you to register three people at a
discounted rate, making it easier to send a team to the
event. It’s a great opportunity for boards and condo
managers to learn together and discuss ideas, ensuring
that the knowledge gained at ACE is implemented.

Each attendee selects 3 sessions from the learning
streams, which creates the opportunity to maximize the
learning and participate in sessions most relevant to
their roles or skills. 

A Convenient, Cost Effective Way to Attend 



Session A3

Presenters: 
Victoria Archer, Archer Law  |  Alex Zovighian, Converge Condo Management 

Presenters: 
Melissa Stappler, Willis Law  |  Sandi Danielson, Prince Property Inc.

Gain clarity on agency relationships in condominium management, including the scope of authority,
responsibilities, and legal considerations for managers and boards. This session provides insights into
contractual obligations, board-manager dynamics, and handling non-compliant board decisions.

Presenters: 
Maria Bartolotti, New Concept Management  |  Carrie Plett, Condo Management Solutions Inc.

Learn how to effectively handle condominium management transitions to ensure continuity, compliance,
and seamless operations. This session offers practical steps for handling records, contracts, and
expectations during takeovers.

Gain a clear understanding of key requirements and best practices for newly formed condominium
corporations. This session offers practical guidance for the critical early years, looking at governance,
compliance, Bill 30 updates and technical assessments, risk management and long-term financial planning.

CCI Education Calendar

Session A2

Session A1
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STREAM A 

This year’s Alberta Condo Expo offers four dynamic learning streams and 12 expert-led breakout sessions—
Conference Passes allow you to choose 3 sessions and there are 3 registration options: Conference Pass, Group
Pass (for 3 attendees), and a Digital Pass (Stream B only). As always, CCI Members save 40% on registration! 
 
We’re excited to introduce Group Passes this year, offering unbeatable value! Get 3 registrations for the price
of 1, and enjoy the added benefit of maximizing your learning, together. Diverse insights and shared-
understanding is an asset and can strengthen your team/board. Whether you attend solo or as a team, you’ll
gain relevant knowledge and opportunities to connect with industry experts.

ACE CONFERENCE PREVIEW

CONDO MANAGER ESSENTIALS: These sessions address the unique challenges and
responsibilities of condo managers, offering insights into key processes, regulatory changes,
and best practices to ensure effective management and successful collaboration with boards.

Understanding Agency Relationships in Condominium Management

Condo Manager Responsibilities in Takeovers

What New Condominiums Need to Know: Setting a Strong Foundation

Learn, Connect, and Empower Your Condo Community

EDUCATION PARTNER:
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Presenters: 
Todd Shipley, RMRF  |  Gerrit Roosenboom, Rosetree Mediation, Arbitration & Consulting Services

STREAM B 

Learn strategies to handle contentious issues during general meetings while maintaining order and
fairness. This session explores changes to Section 26 of the Act and provides strategies to adapt voting
procedures and foster productive discussions.

Managing Contentious Matters at General Meetings

Gain a deeper understanding of the proposed dispute resolution tribunal, and learn from other jurisdictions’
experiences to prepare effectively. This session offers strategies to help boards and managers prepare to
confidently navigate tribunal proceedings.

Preparing for the Tribunal

Session B3
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Presenters: 
Michael Gibson, Miller Thomson LLP  |  Darcie-Lee Rae, Hallmark Management Inc.

Learn proactive strategies for maintaining and protecting your condo’s common property while adhering to
codes and regulations. This session provides actionable tips to prevent costly surprises and achieve long-
term property care.

Presenters: 
Hugh Willis, Willis Law |  Katy Campbell, CCI NA

Session B2

Session B1
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ADDRESSING BILL 30: A NEW ERA FOR ALBERTA CONDOS:  Bill 30 introduces significant
changes for Alberta condominiums, including a dispute resolution tribunal, enhanced
consumer protections, and new operational requirements. These sessions equip condo
boards, managers, and owners with actionable insights to navigate the reforms confidently.

Chargebacks: What you NEED to Know

STREAM B SPONSOR:



Session C3

Presenters: 
Keven Lackey, Acclaimed! Heating, Cooling & Furnace Cleaning | Dawn Ker, Group Three Property Management | Billy Huet, Wade

Presenters: 
Michael Gibson, Miller Thomson LLP  |  Darcie-Lee Rae, Hallmark Management Inc.

Learn proactive strategies for maintaining and protecting your condo’s common property while adhering
to codes and regulations. This session provides actionable tips to prevent costly surprises and achieve
long-term property care.

Presenters: 
Hugh Willis, Willis Law  |  Katy Campbell, CCI North Alberta

Gain a deeper understanding of the proposed dispute resolution tribunal, and learn from other jurisdictions’
experiences to prepare effectively. This session offers strategies to help boards and managers prepare to
confidently navigate tribunal proceedings.

Learn proactive strategies for maintaining and protecting your condo’s common property while adhering to
codes and regulations. This session provides actionable tips to prevent costly surprises and achieve long-
term property care.

Session C2

Session C1
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STREAM C BUILDING BETTER COMMUNITIES: PROPERTY & CONNECTION: Creating thriving condo
communities requires attention to both property maintenance and relationship-building
among owners, occupants, and boards. These sessions focus on practical strategies for
improving physical assets and fostering connections. 

Chargebacks: What you NEED to Know

Preparing for the Tribunal

Proactive Approaches to Maintaining Common Property

STREAM C SPONSOR:

CCI Education Calendar
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Session D3

Presenters: 
Mark Dudar, Birdsell Grant LLP  |  Maurice Perrault, Blue Line Condominium Document Reading Service  |  Doug Dixon, RECA
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Presenters: 
Gary Caouette, Bylaw Consultants  |  Don Brown, Core Realty & Management Group Inc.  |  John Frame, Witten LLP

Learn the art of drafting enforceable rules, navigating bylaws, and making fair, effective decisions for your condo
community. This session provides a framework for building stronger condo communities through good
governance.

Presenters: 
Jeremy Dalgliesh, Converge Condo Mngmnt | Shantel Kalakalo, Kalham Consulting | Walter Wakula, Foothills Global Capital Group

Gain a deeper understanding of this overview of the basics of condo financial management, including budgets,
audits, and reserve funds, to ensure compliance and reduce risk. This session provides practical insights to
enhance financial oversight and decision-making.

Clarify the roles and responsibilities of condo boards, licensed managers, and owners to improve collaboration
and ensure compliance. This session provides guidance on how to streamline operations and address common
challenges.

Session D2
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STREAM D CONDO BOARD FOUNDATIONS: Strong governance begins with a solid foundation of
knowledge and skills. These sessions offer practical guidance to help condo boards
navigate roles, manage finances, and govern with confidence and clarity.

Governing with Confidence: Rules, Bylaws & Decision-Making

Financial Fundamentals for Boards

Navigating Roles: Condo Owners, Boards & Managers

STREAM D SPONSOR:

CCI Education Calendar

Maint. Emergency Line After
Hours 780.499.8424 #203,
13455 - 114 Avenue NW
Edmonton, AB Canada T5M 2E2

Associate Broker

Ph. 780.448.4984 ext. 352
Direct. 587.525.9736

Fax. 780.448.7297
amanda@ayreoxford.com

Amanda Hrycun
 Real Estate / Condominium 
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Winter 2025

MEMBERSMEMBERS
BUSINESS DIRECTORYBUSINESS DIRECTORY

Winter 2025 Members Business Directory includes all CCI North Alberta Members in good standing as of February 10, 2025.
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Enhance your profile in theEnhance your profile in the  CONDO COMMUNITYCONDO COMMUNITY

www.ccinorthalberta.comContact us: info@ccinorthalberta.comContact us: info@ccinorthalberta.com

A CCI Business Membership offers many benefits,A CCI Business Membership offers many benefits,
including direct access to Condo Managers &including direct access to Condo Managers &
Board Members, and opportunities to shareBoard Members, and opportunities to share  
your expertise, promote your business,your expertise, promote your business,  
and get involved.and get involved.
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Winter 2025
MEMBERS BUSINESS DIRECTORYMEMBERS BUSINESS DIRECTORY



Winter 2025
MEMBERS BUSINESS DIRECTORYMEMBERS BUSINESS DIRECTORY
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Winter 2025
MEMBERS BUSINESS DIRECTORYMEMBERS BUSINESS DIRECTORY
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Disclaimer: The above listed businesses directory was generated as of February 10, 2025.

Winter 2025
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WELCOME TO OUR NEW MEMBERS!WELCOME TO OUR NEW MEMBERS!
Thank you for joining CCI North Alberta Chapter!Thank you for joining CCI North Alberta Chapter!

The new members listed here joined CCI North Alberta prior to January 31, 2025.

INDIVIDUALS:

CONDOS: BUSINESSES:
304 Elements Lofts & Flats
Allure
Aloft Tamarack
Athabasca Acres North
Brava Condominiums
Clareview Station and Junction
Grande Plaza
Greenview Terrace 
Melrose Gardens
Place One
Silver Oak 2
Stone Ridge Manor
The Quay / 410
Valleyview Manor
Venetian
Westhaven
Willow Walk #22
Woodbridge Manor

47

911 Restoration Edmonton
Building Consulting Services (Red Deer) 
Clutch Property Solutions
Condolyzers
Duxton Windows and Doors
Eager Beaver Moving and Storage
EXP Realty
Jasper Real Estate
Mountain Condo Management Inc.
One Call Restoration & Services Inc.
Owl Condo Management
ProShield Leak Detection Inc.
SparcPay
Top Tech Mechanical Ltd.
Twenty 8 Capital
UpperBee Software
WINMAR Property Restoration Specialists
ZoJacks

Allan King
David Miller
Diana Holt
Dianne Bergevin
Dilys Dranchuk
Gail Lawrence

Leanne McHardy
Marie MacLean
Pamella Heikel
Randy Rogiani
Ruth Stevenson
Tyler Dickerson

Gordon Webb
Greg Schoepp
Jean Renner
Jim Noble
Judy Nickerson




