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More important than your building’s location is where your insurance resides 

HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We prid e 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
service.  We work with property managers and boards alike, tailoring the policy to suit the needs of those specific 
clients.  This would include coverage options, pricing, risk management and board education on insurance as needed.  

Condo Complete Highlights: 
          Specifically designed coverage for Condominium Corporations
          Limits and coverages that exceed the minimum requirements of the Condominium Act
          Unparalleled access to insurance markets
          Loss Control Adjuster on your account – 24/7 live claims service

Got HUB? 
          4th largest insurance broker in the world
          2M+ clients around the globe
          475 offices across North America
          13,000 employees throughout North America

An International brokerage that delivers like a local agency.  Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes.  Collectively, the HUB’s are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill 
and expertise. 

Hub International Insurance Brokers
201, 5227 - 55 Avenue NW 
Edmonton, AB T6B 3V1
1‐800‐563‐5325 or 780‐482‐6936   

Contacts: 
Dawn Mitchell   
Matt Cruikshank   
Kelly Barclay
Randy Frost

Direct  #780‐453‐8407 
Direct  #780‐391‐2116 
Direct #780‐453‐8415 
Direct     #780‐453‐8427 
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The Canadian Condominium Institute is an 
independent, non-profit organization formed in 
1982 with Chapters throughout Canada, including 
the North Alberta Chapter. This organization is the 
only national association dealing exclusively with
condominium issues affecting all of the participants in
the condominium community. The Chapters throughout
the country provide practical comparisons to the different
provincial Acts. The CCI assists its members 
in establishing and operating successful Condominium
Corporations through information dissemination,
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Aaron MacKay is a member of Pine
Creek First Nation along the
southwestern shore of Lake
Winnipegosis in Manitoba. 

He currently lives in Winnipeg and
works as an online assistant at
Canada's National History Society and
freelance graphic designer. 

His specialties include graphic design,
web design, illustration, video and
photo editing. 

A condo is a home for many
individuals. It serves as a place
where they establish their roots
and thrive alongside fellow
residents. 

This artwork captures the
essence of these individuals,
who live and work in perfect
harmony to ensure the smooth
functioning of the entire
building.

ABOUT THE

ARTIST
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weeks CCI North Alberta, through its
partnership in the Alberta Condominium
Management Education Consortium
(ACMEC), has created a summer webinar
series to help educate the condominium
community and public about management
licensing and what you can expect as we
phase into becoming a licensed
profession. Thanks to the Alberta Real
Estate Foundation (AREF), ACMEC was
provided a grant to provide a summer
webinar series that is free to the public 
on this important topic. Many thanks to
the volunteer presenters and staff who
have made this project happen! 

The CCI North Alberta leadership team 
has just returned from the Annual CCI
National Leaders’ Forum held in
Saskatoon. As a veteran attendee and the
North Alberta Chapter representation on
the National Council, it was great to see
many new faces around an energized
table. Joining me from our chapter were
board members Jeremy Dagliesh, Jason
Wood, Steven DeLuca, and staff members
Dan Nielsen and Beverley Thornton. Much
was learned at this conference including
new and innovative approaches to
education, advocacy, and methods of
communication. 

This summer promises to be busy for our
chapter as we work to prepare for an
ambitious fall and winter schedule. Our
Board of Directors and Executive will be
meeting at two different retreats to
prioritize goals, work on succession
planning, and devise a budget that is
reflective of your priorities. I would ask

that you consider how you can
continue to grow our organization 
and strengthen our community as
volunteers and contributors. It’s an
exciting time to be a member, and 
we need your help getting the word
out about the incredible work we do 
at CCI North Alberta. Membership
renewals are currently in full swing,
please renew your members AND
bring on new members to our
community. Our amazing 1st Vice
President Hamish Farmer leads these
efforts as the Chair of our Membership
Committee and would be happy to
speak to any potential members. 

Finally, our Annual CCI Golf
Tournament is nearly sold out! This
popular event is being held at the
Northern Bear Golf Course on August
25, 2023, and we expect another
fantastic day of socializing, golfing,
and watching me get lost in a golf cart
with my friend and Board Chairperson
Susan Milner! At the time of
publishing we have a few spots
available for golfing, and some
incredible sponsorship opportunities.
Please reach out to the office for more
information. 

Wishing you and your families a fun
filled, safe and restful summer, 

Anand Sharma
President
CCI North Alberta

MESSAGE
FROM THE PRESIDENT BY ANAND SHARMA

Welcome to the Summer Edition of Insite to Condos! 

CCI North Alberta had a very busy
spring session, and the summer will not
leave us much time for rest. 

The Alberta Condo Expo (ACE) was held
at a new venue this year at NAIT. Our
one day expo on April 29, 2023 was
highly successful bringing together
nearly 400 people to engage and learn
about important condominium issues
and topics. Many thanks to the
volunteers, the presenters, and the
participants for making this event such
a success. We have taken feedback and
are already starting to plan for the next
ACE in 2024. I would also like to thank
our fantastic and generous sponsors led
by title sponsor HUB International
Insurance as well as our amazing staff
team led by our Executive Director Dan
Nielsen, Communications and
Administration Coordinator Beverley
Thornton, and Education Coordinator
Raffaella Loro. This dream team worked
day and night to help organize this
immensely successful event to the
benefit of the condominium community
in Alberta. 

Our Education Committee led by 2nd
Vice President Dawn Mitchell and Board
member Bereket Alazar have been hard
at work this summer setting up the
education schedule for the remainder of
2023 and 2024. The Committee has
integrated some of the topics, you as
members, have asked us to teach.
Stayed tuned for the comprehensive
schedule, that will host both in person
and online courses, in the coming 
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Education 
& Resources

Advocacy Events Communications

Whether you're a condo owner, board member,
property manager or condo service provider,
we're here to provide you the tools, tips, and
techniques to maximize your condo experience.
Helping you govern and live well in your
condominium since 1982.

BECOME A MEMBER OF THE
CANADIAN CONDOMINIUM
INSTITUTE

TAKE YOUR
CONDOMINIUM
TO THE NEXT
LEVEL

WHAT WE OFFER

CONDOMINIUMS
Cascade
Pheasant Pointe II
Spa & Tennis
Valour

Graeme Gorham
Marie Adair
Marj Melnyk
Ralph Klein
Sebastien Guillier-Sahuque

INDIVIDUALSBUSINESS PARTNERS
360 Remediation Ltd.
Capital City Tree Service
Chartwell Retirement Residences
Desjardins Insurance - Scales   
    Insurance & Financial Services
Electrogas Monitors Ltd.
Evolution Condominium Management
Fairway Environmental
Liv Real Estate
Mertz Engineering
Nationwide Restorations
Realty Key Group Inc.
Reliant Residential Services
The Fresh Living
VendorPM

WELCOME TO OUR NEWEST MEMBERS!
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MEET
THE BOARD2022/2023

Provide electricity rebates for
condominiums 
Implement a condominium building
retrofitting grant and green energy
program 
Clean up the Condominium Property
Act

We were very pleased that both Minister
Dale Nally and MLA Sarah Hoffman were
able to attend for our lunchtime program.
Both spoke to the importance of those
Albertans living and working in the condo
industry and that they would work to
make policy improvements if they were
elected as the next government. Minister
Nally indicated that cleaning up the
Condominium Property Act would be a
priority for his government, while MLA
Hoffman indicated that if the NDP were to
form government, they would implement
the condominium retrofitting grant
program we called for. We thank both for
their attendance and participation at ACE. 

Immediately following ACE, the election
was officially called, and the province
moved into campaign mode, which
allowed CCI to continue our advocacy
work. During the campaign, CCI North
Alberta worked in collaboration with CCI
South Alberta and the Condo Owners
Forum (COF), to develop a policy survey

which we distributed to each of the
main provincial political parties. In the
survey, we outlined if and when each
party would work to implement our
previous calls to action, along with the
establishment of a condominium
database to help provide access to
vital data on condominium
demographics that the government
currently does not have access to. 

We held a media availability on May
25, where representatives of CCI North
and South Alberta and the COF,
including  CCI NA president Anand
Sharma, were able to speak to the
media about our calls to action, and
the commitments that both the NDP
and the UCP made through their
submission to the policy survey, and
when they spoke at ACE. You can read
further, and watch the media event on
the CCI NA website in our News,
Announcements & Events section.

On Monday May 29, the province went
to the ballot box, and voted in the
United Conservative Party as a
majority government, with the Alberta
New Democratic Party forming the
largest opposition in our province’s
history. Shortly after the election,
Premier Danielle Smith announced her
cabinet ministers, with Minister Nally

GOVERNMENT
ADVOCACY
REPORT

Building on the busy winter season, this
past spring did not prove to 
be any less active for our government
advocacy for the Canadian Condo
Institute in Alberta. 

Several big events allowed our chapters
to highlight and push forward on 
issues important to the condominium
community. This advocacy was focused
around the recent provincial election,
which we used to highlight the policy
changes that would benefit our
members and the great community 
as a whole. 

In the lead up to the Alberta
Condominium Expo (ACE) on April 29,
we invited both the Minister of Service
Alberta and Red Tape Reduction, the
ministry that most impacts
condominiums, and a member of the
official opposition to speak to our
members about their parties priorities
to help improve the condominium
community. Prior to ACE, we set some
expectations of what the condominium
community requires to make
improvements, sharing a press release
asking for each party to make the
following commitments: 

Establish a condominium dispute
resolution tribunal 

CCI - North Alberta Chapter10



again being named the Minister of Service Alberta and Red
Tape Reduction, which will allow for an excellent continuation
of our existing relationship. In the coming weeks, the
government advocacy team will be reaching out to the
ministry, and continue our advocacy work, to ensure the
commitments that were made during the campaign period, and
that the rest of our policy calls to action are included in the
government work plans. 

We continue to work collaboratively with CCI South Alberta
and AREA through the Alberta Condominium Management
Education Consortium (ACMEC) to try improve the condo
manager licensing process. Through the summer months,
ACMEC will be hosting a free four part webinar series on what
the impacts and benefits of condo manager licensing to those
in the condominium community mean. Registration details for
these webinars are available on the CCI NA and website. 

As we get closer to the September 30th deadline for condo
managers to complete the licensing, we are still working with
the Real Estate Council of Alberta (RECA) to make
improvements to the testing process, and we will be
communicating any changes and improvements, as we are
made aware of them, so please look for this through the CCI
NA website and social media channels. 

rjc.ca
ntrovato@rjc.ca

 Building Envelope
 Structural Restoration
 Structural Engineering
 Parking Garage
Restoration  Concrete
Repairs
 Energy Retrofits
 Energy Audits
 Energy Feasibility Studies

To discuss your building needs, please call 

jmurphy@rjc.ca

▪ Thermographic Scans
▪ Reserve Fund Studies
▪ Technical Audits & 
Evaluations
▪ Balcony Review & Restoration
▪ Attic & Crawlspace 
Assessments
▪ Fall Protection & Maintenance 
Access Systems

▪
▪
▪
▪
▪
▪
▪
▪

780.452.2325

Nick Trovato Jamie Murphy
MEng, P.Eng., FEC, FGC (Hon.) RET, P.L.(Eng), CCCA, LEED® AP

RJC Engineers is committed to
delivering superior client service
and engineering excellence.

Insite to Condos, Summer 2023 11
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IT'S TIME TO RENEW YOUR
MEMBERSHIP

780.453.9004 
info@ccinorthalberta.com

www.ccinorthalberta.com/membership-benefits

Our new membership year 
begins July 1st. 

Don't miss out on full membership benefits 
including discounts on education and special events,
networking, sponsorship opportunities, and more.

TODAYRENEW



Darcie-Lee Rea

https://www.reddeer.ca/city-
government/mayor-and-city-
councillors/city-council/

We need your help. Local
leaders, City councillors
(like me), Mayors, town
councillors, and others
are scratching our heads
trying to determine
better ways to engage
you and your neighbours
in your community. 

I’ve created a short list in this article
of ideas that I would like to hear from
you about. We would love to attend
your condo board meeting, host a
summer BBQ, or merely play bellhop
in your elevator for a morning and
engage with you.

Civic engagement has long been
dominated by folks in single family
detached homes. Their voices matter,
but residents of apartments, condos,
and multi-family complexes have
persistently been left out of the
conversation despite making up a
growing percent of our communities.
At election time, candidates diligently
door-knock up and down the
driveways, but unless you are lucky
enough to get buzzed into a building
or know a friend who lets you deliver
flyers, it’s really tough to seek
feedback from those in buildings.

When elected officials can have familiarity
with board members or building residents,
collaborating on local matters ranging
from crime and safety to bus stops in need
of TLC becomes much easier. More people
connected to your building as a home and
feeling that sense of shared ownership
can result in cost-savings but also
meaningful value generation through a
heightened level of care and sense of
community.

Municipalities are non-partisan, and local
elected officials are often the first point of
contact for your building for civic services.
Are you taking advantage of the rewards
and benefits of this local access? Your
neighbours are, and you should be too.

Your voice matters, so here are a
few ideas. What if you…

Invite your city councillor to your
condo board AGM? Electeds can show
up, provide greetings, maybe even
bring the treats.

Offer to host a “meet and greet” with
your councillor in the lobby one
evening? We can show up and hear
what is on the minds of the residents.

Consider posting City Council events
and updates to your CondoGenie or
equivalent as well as opportunities for
civic feedback?

COUNCIL CONNECTION
MICHAEL JANZ
CITY COUNCILLOR, WARD PAPASTEW (SOUTH CENTRAL EDMONTON)
CITY OF EDMONTON

CITY HALL NEEDS YOU… BETTER CONDOS = BETTER COMMUNITY

CCI - North Alberta Chapter14

https://www.edmonton.ca/city_g
overnment/mayor-city-
councillors

https://www.leduc.ca/council

https://cityofgp.com/city-
government/mayor-city-
council/council-members

https://www.rmwb.ca/en/mayor-
council-and-
administration/councillors.aspx

Looking to get in touch with your
municipal elected official? Check out the
contact pages for your city/region below,

https://www.leduc.ca/council
https://www.reddeer.ca/city-government/mayor-and-city-councillors/city-council/
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Create a posterboard or
opportunity to post civic
announcements or updates near
your mailboxes?

Host a community BBQ or block
party in front of your building,
inviting your adjacent
neighbours to come by and
visit?

Work with your city councillor to
conduct a CPTED analysis (Crime
Prevention Through
Environmental Design) or a
minor disaster response
scenario?

Reach out to me for a phone call
and explored further ideas?

You know your building best. You
know your needs, wants, and the
engagement of the community. Start
somewhere. Even a first small
meeting of a dozen residents or
board members would be well

worth our time, and hopefully yours too.
I’ve tried a few of these ideas and I know
it depends on the building and the
community. One secondary benefit I’ve
found is that many residents were just as
pleased to get to know one another as
they were to meet me. The community
connections were plentiful, I merely
provided the ice breaker and an excuse to
come out and be social.

We all know we’ve got room for
improvement on the macro-city level and
the micro-city level. The first step is
bringing people together for constructive
dialogue and to discuss solutions. 

As the bodies that represent dozens to
thousands of residents, you have an
enormous opportunity to help build a
better city through better condos.

Michael Janz is the Edmonton
City Councillor for Ward
papastew (South Central
Edmonton) and is passionate
about neighbourhoods and
community development. 

He’s lived and worked in condos
and multifamily developments
on and off for the last 20 years.
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CONDO MANAGEMENT 200

CM 200 Practical Management Principles – is a work intensive, hands on level of condominium
study designed for directors and managers, responsible for the day to day activities associated with
the control, management and administration of a corporation. 
This course comes complete with newly revised resource materials, samples and examples. 

This intensive workshop will include a deeper look at the following topics:  Enforcing & amending
bylaws, Record keeping, Disclosure requirements, Contracts, Dealing with rentals, Dealing with
difficult people, Conflict resolution, Financial records, Budgets, Setting condo fees, Special
assessments, Collections, Audits, Estoppel certificates and information statements, Maintenance &
repair, Reserve fund studies, Types of insurance coverage, Appraisals, deductibles, Bonding, and
Brokers & trustees.

In-Person, AUGUST 26th

Condo Board Basics and Best Practices is back with a brand new
online course!  This is an introductory course that will assist
condominium board members to understand their roles and
obligations to better serve their corporation. This course covers 
the basics of Board Governance, Financial and Maintenance
Responsibilities as well as Common Legal Obligations. 

This course is free for all CCI North Alberta members.

CONDO BOARD BASICS

EDUCATION 
STATION

READY FOR 
SUMMER SCHOOL?

*NEW* Online Course, Start Anytime

COMING UP:

WORKING THROUGH AN 
EVICTION OF A TENANT
September 13, 2023 - NOON
WEBINAR

Missed a session?
Missed a session?

Check out our
Check out our  

Members Only Archive

Members Only Archive

for access to full
for access to full

recordings of our
recordings of our

webinars.webinars.

LET'S TALK INSURANCE
NEW DATE - September 21st, 2023
IN-PERSON PANEL & MIXER

For our full event calendar visitFor our full event calendar visit
www.ccinorthalberta.com/events/www.ccinorthalberta.com/events/



SUMMER

WEBINAR

SERIES

JOIN OUR FREE LUNCHTIME

What Does it Mean to be a Licensed Profession?
JULY 13 - NOON

Statutory Changes - The Practical Considerations

JULY 26 - NOON

Things to Know for Self-Managed Condos
AUG 9 - NOON

The RECA Disciplinary Process
JUL 30 - NOON

More information
www.acmec.ca

REGISTER NOW

Insite to Condos, Summer 2023 17



CCI - North Alberta Chapter18



Edmonton is known 
for the Oilers, West
Edmonton Mall, its River
Valley, Festivals, and
friendly people. What’s
not well known, is we
have 325 sunny days per
year on average – one 
of the most in North
America. 

Enter the HEAT DOME of
2021! 

This term was coined in 2011, and in
2021 we experienced it firsthand in
Western Canada, and experts all agree
that extreme heat waves across the
Prairies will be our new normal.
Because of that, it’s crucial to consider
the role of your heating and cooling
systems in maintaining indoor air
quality and your indoor comfort.

During a heatwave, Air Conditioning
Systems play a critical role in keeping
indoor temperatures at comfortable
levels. However, poorly maintained
systems can pose a threat to indoor air

quality, as they can become a breeding
ground for bacteria, mold, and other
contaminants that can worsen your air
quality and lead to health problems. In
addition to ensuring that HVAC systems
are functioning correctly, building owners
and managers in Alberta must also
consider ways to adapt to the changing
climate and extreme weather events. Here
are some measures that can be taken to
deal with extreme weather and
skyrocketing utility bills in Alberta:

Heating and Cooling systems are referred
to in many ways. “Mechanical System”,
“HVAC”, “The-thing-that-heats-the-air”,
and “Furnace Room” to name a few. No
matter what you call it, a properly
designed and maintained Heating and
Cooling system in your condominium is
paramount to keeping you comfortable,
safe, and having peace of mind. 

Condominium heating and cooling
systems are not the same as a typical
standalone house. Designing
condominium spaces to maximize every
usable square foot in a suite requires
specialized heating and cooling systems.
These systems vary from being hidden in
the ceiling, to being all crammed together
in a tiny room in the condo, or even on
the deck. 

HOW TO HAVE AHOW TO HAVE A  
COOL, COOL SUMMERCOOL, COOL SUMMER

KEVEN LACKEY - OWNER & OPERATIONS MANAGER
ACCLAIMED! HEATING,  COOLING & FURNACE CLEANING

Pictured: Ceiling-mounted fan coil that is
found under the ceiling tiles. 

This difficult access is common.

Insite to Condos, Summer 2023 19
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One thing is for certain: These
systems are packaged small, are
very technical, and vary significantly
in their design. These systems come
in types that all have names you
may not be familiar with, but these
are most common, and here is what
you need to know:

FAN COIL UNIT (FCU)
A fan coil unit (FCU) is a device that
uses a coil (like a car radiator) and a
fan to heat or cool a room using hot
water. Indoor air moves through the
coil, which heats or cools the air,
before a fan inside of the unit
pushes it back out into the room.  

The coil is heated by means of hot
water from a central boiler in a
condominium. When the thermostat
calls for heat in the space, a valve
opens, letting hot water flow
through the coil. This in turn also
sends a signal to the fan to turn on
and circulate the heated air.

The coil is cooled in residential
condominiums a few different ways, 

the most common is through an
independent air conditioner for the suite.
The outdoor air conditioner (called a
condenser) sends cold refrigerant through
the indoor fan coil. The second is by a
cold water “chiller” central to the main
building. The third is by utilizing a
specialized water cooled condenser,
located in the suite. 

Fan coils come in numerous designs and
configurations, to accommodate installing
them in suites, using as little room as
possible. It’s common to find them buried
in the ceiling, above a washer/dryer, in a
closet, and so on. Access for servicing
these units is often very difficult, and
changing your air filter in these systems is
very challenging to do. Many condo
owners may not know there is anything in
their suite at all, let alone any regular
maintenance requirements, including
changing a hard to access filter regularly.

PACKAGED UNIT, "MAGIC PACK"
A packaged unit is a system that contains
either an electric or natural gas heating
component and an air conditioning system
- all in one small enclosure. The most 

common of these is commonly
known as a “MagicPack”. These units
live in a small mechanical room,
most often accessed off of a
balcony. These are specialized
systems that are not easily
serviceable, but work well – until
they don’t. 

Because of the tight packaging of
these units and traditional service
parts missing, they are expensive to
repair. In addition, many units need
replacement parts no longer made
or supplied by the manufacturer.

No matter the type of heating and
cooling system you have, it’s
important you know where it is and
the required maintenance to keep it
running at peak performance and
extend its life cycle. Oftentimes
older specialized heating and
cooling systems in condominiums
have obsolete parts, are very
inefficient and expensive to repair
when they fail. When it’s time to
invest in a new heating and cooling
system, consult with a specialist 



that can provide solutions based on
experience and have in-depth
knowledge of this type of system.

Owners can maintain their indoor
air quality through:

regular maintenance on their
heating and cooling systems
the regular changing of air
filters
using higher efficiency air filters 
keeping doors and windows
closed during poor air quality
days

using an experienced professional
when replacing their heating and
cooling systems

Building owners and managers can adapt
to the changing climate and extreme
weather events through properly
maintained HVAC systems that play a
crucial role in maintaining indoor air
quality, and ensuring the health and well-
being of building occupants.
Wishing you a warm summer outdoors
and a cool summer inside.

EXP has the right blend of expertise and experience to
understand, innovate, partner, and deliver.

exp• com

let’s explore
the possibilities
engineering | architecture | design | consulting

 
C O N T A C T  U S

C O N D O  S E R V I C E S
• 

•
• 

•
•
• 

Amir Hassan, MSc, PE,
P.Eng. Building Science
Manager t: 780.705.3801 
e: amir.hassan@exp.com

Building Envelope
Restoration + 
Condition Assessments
Reserve Fund Studies
Building Envelope
Testing 
Thermal Imaging
Structural Assessments
Attic + Crawlspace
Investigations
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This was our first year at a new
venue, a sunlight-filled space on the
NAIT campus. 

The unofficial start of ACE happened
on Friday evening, where our
exhibitors and attendees had an
opportunity for some casual
networking during our Pre-
Conference Social. It was a beautiful
spring night, but we weren't able to
take advantage of the NAIT patio
with views of downtown due to a
pair of nesting Canada Geese!

The official conference day, April
29th, was a jam-packed day for our
conference attendees, with a full
agenda and our biggest trade shows
yet, with over 60 exhibitors
representing all-things-condo,
including condo insurance,
engineering, reserve fund study
planning, safety, and electric vehicle
charging.

Our session agenda complemented
the diversity of our trade show
exhibitors. Attendees had the choice
of nine breakout sessions, as well as
a special stream for new condo
owners. And we can't forget our
conference grand finale, the ever-
popular Legal Panel.

We kicked off the morning with 

A bustling crowd of over 400
filled the NAIT Innovation
Productivity Centre for this
year's Alberta Condo Expo
(ACE), held over a day a half
on April 28th and 29th. 

breakfast and a first look at the ACE
tradeshow, followed by our opening
plenary, including greetings from
Councillor (and condo dweller) Anne
Steveson, on behalf of the Mayor and City
of Edmonton Council. 

And then we got right into breakout
sessions.

To meet the demands of our keen condo
learners, we increased the number of
breakout sessions from our 2022
conference from six to nine.

Our sessions covered the full breadth of
condo learning. Our breakout sessions
included:

Let’s Talk Building Envelopes, Billy Huet
(Wade Consulting) and Jamie Murphy 
 
 

(RJC Engineers) walked through the life
and times of capital projects, including
the identification of problems, options for
solutions, project planning-pre-design
and design and procurement. 

Condos Going Green, (the third in a series
of previous webinars), Teresa Nguyen
(Converge Condo Management) and Glen
Gordon (Unico Power) looked at the  
implications of condos "going green".
They shared their perspective as a Condo
Manager and Smart Energy Solutions
company on the opportunities and
realities of making energy improvements
to your condominium.

When Disaster Strikes – A follow-up to
last year's popular session, panelists  
Dawn Mitchell (HUB International), Morris
Blatz (T&L Adjusters), Rod Donahue 

ALBERTA CONDO EXPOALBERTA CONDO EXPO
CCI NORTH ALBERTA
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(Complete Care Restoration), Mike
Rees (Anderson Associates
Consulting Engineers, and
Moderator Hugh Willis (Willis Law)
discussed the realities of aging
buildings and extreme weather,
showing all the components of
disaster recovery for condos.

Aging in Place - Victoria Archer
(Archer Law) and former City
Councillor Scott McKeen (McKeen
Consulting) examined the new
challenges as people age and condo
boards learn to adjust their
amenities and resources for an
aging boomer population. Attendees
were able to learn more about
what's available for seniors thinking
about aging in place and living with
dignity.

Financials – It’s Accrual World -
Jeremy Dalgleish (Converge Condo
Management) and Edwin Radke
(Radke Professional Corp.) unraveled
the mystery of condo finances.

Condo Contract Considerations -
Melissa Stapler (Willis Law), Justin
Tudor (Keller Engineering), and Jack
Kent (RMRF) explored the new
legislation around Prompt Payment
and Construction Lien Act (PPCLA),
and took attendees through all they
needed to know, including an
overview of PPCLA, and a decision
checklist and contracts 101. 



The Real Impacts of Reserve Fund Study Planning -  
Shantel Kalako (Wade KH Reserve Fund Planners Ltd.
and Alex Zovighian (KDM Management Inc.) explored
the requirements of a reserve fund study and how
condominium corporations can prepare for the practical
applications and real impacts. In this session attendees
learned about the restrictions surrounding the type of
expenses a reserve fund can be used for, along with
best practices to keep in mind to make sure that their
respective funds are adequately funded.

Bylaw Dos and Don’ts - Condo bylaws veteran Hugh
Willis (Willis Law) and Helena Smith (HRS Consulting
took attendees through practical examples and
solutions to common condo dilemmas in bylaws and
rules. Learners left with practical do's and don'ts to
apply to their bylaws to help condo board manage
more effectively.

Running a Successful Meeting – Todd Shipley (RMRF)
and Heidi Besuijen (RMRF)  tackled a foundational
condo skill about running an effective meeting.  
Preparing for condominium’s meetings can cause a lot
of stress for your management company, board, and
unit owners, especially if past meetings have not gone
so smoothly.This session covered practical skills that
can assist in running a smooth meeting, including
topics such as proper notice, registration and use of
proxies, rules of order, and dealing with contentious
issues.

We also held a special two-part stream for new condo
owners, including presentations on a Condo Buyer's
Guide with panelists, Todd Shipley (RMRF), Carrie Plett
(Condo Management Solutions Inc.) and Sheldon
Johnston (Liv Real Estate). The second session in this 

stream. Condo Owner Essentials, was presented by
Amber Nickel (Willis Law) and Maurice Perrault (Blue
Line Condominium Document Reading Service). These
introductory sessions were designed for condominium
owners to understand their rights and responsibilities,
starting from the initial purchase to their role as part
of an owner and potential board member operating
within the province of Alberta.

After this full day, we ended our 2023 ACE sessions
with a Q&A Legal Panel from our team of experts,
Victoria Archer (Archer Law), Todd Shipley (RMRF) and
Hugh Willis (Willis). As always, Victoria, Todd and Hugh
(with a little help from our Chapter President Anand
Sharma) provided helpful advice and humorous
anecdotes to our full crowd of conference attendees,
ranging from topics of dealing with difficult owners or
nuanced situations with condominium contractors and
vendors.

The day flew by, and before we knew it we called our
2023 Alberta Condo Expo to a close. 

A huge thank you to all of our presenters and
exhibitors for sharing their expertise with our
conference crowd. We are also grateful to our
volunteers and NAIT Events staff who worked with our
CCI Admin team to pull together the details both
before, during and after the conference. 

And finally, thank you to our conference sponsors,
especially this year's Title Sponsor, Hub International.
Without your collective support, events like ACE would
not be possible.
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Property Management Inc.

418, 9945-50 Street NW
Edmonton, AB T6A 0L4
info@skylineproperty.ca
www.skylineproperty.ca

Honest Trustworthy Dependable

780.577.1761
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about building community, and the role of truth and
reconciliation. It was a moving talk on the generational
trauma of residential schools, and how we can work
together to make improvements in our communities,
and how we all have a role and responsibility to do this
work. The CCI NA chapter has committed to the work of
reconciliation, and this is why we continue with our
cover art collaboration project with young indigenous
artists. 

Outside of the important education sessions, we had a
great time socializing with our colleagues including an
evening riverboat tour on the mighty South
Saskatchewan river, and a lot of rooftop patios. It’s safe
to say that the CCI family is always ready to learn from
each other, and most definitely ready to socialize
together. 

NATIONAL LEADERS' FORUMNATIONAL LEADERS' FORUM

The start of June saw the chapters from all across
Canada congregating in Paris of the Prairies, sunny
Saskatoon, for the annual Spring National Leaders’
Forum.

It was a great time to gather and discuss some of
the pressing issues that are impacting the
condominium community across the country, such
as dealing with increasing mental health impacts
to condo buildings. We also heard about the
successes different chapters are experiencing, one
of which was CCI NA’s own president Anand
Sharma speaking to our ongoing advocacy efforts
to the different orders of government. 

A highlight of the forum was the keynote speech
given by Lyndon J Linklater, a traditional
knowledge keeper and storyteller, who spoke 

DAN NIELSEN
EXECUTIVE DIRECTOR, CCI NORTH ALBERTA CHAPTER

CCI National hosted delegates from across all chapters in sunny
Saskatoon for the 2023 National Leaders' Forum. 
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www.allreachglass.com

office@allreachglass.com | 780.483.9561

Let us worry about your
building's windows, doors, and

leak repairs

so you don 't have to.

Did you know that as of December 1st 2021 all Condominium Managers must be fully
licensed with the real estate board of Alberta in order to conduct business and serve

their clients? 

On behalf of our entire team, thank you.

Keri Roszko 

Licensed Broker/ Co-Owner 



before your new bins are delivered—as well as some
resources to help residents adjust to the change. 

If your property is located in another part of the city,
visit edmonton.ca/ApartmentandCondoCollection to
find out when you can expect to see this
change.

We sat down with Vahid Rashidi, Program Director,
Communal Waste Transformation at the
City of Edmonton, to help answer some of the most
common questions we’ve been hearing
from property managers.

APARTMENT AND CONDOAPARTMENT AND CONDO  
WASTE CHANGESWASTE CHANGES

Apartment and condo waste collection is changing.
Over the next four years, the City of
Edmonton will work with apartments, condos and
some row houses to introduce food scraps
and recycling collection. Collection containers for
all three streams of waste must be “co-
located,” or located near each other and equally
accessible.

The first phase of this rollout will begin in
southeast Edmonton. If you manage a building in
this area of the city, account holders will receive
information letters in late 2023 or early 2024— 

VAHID RASHIDI  - PROGRAM DIRECTOR, COMMUNAL WASTE TRANSFORMATION
WASTE SERVICES, CITY OF EDMONTON

Answering the six biggest questions about changes to Edmonton’s 
apartment and condo collection.
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Why are apartment and condo residents being asked to
sort their food scraps and recycling?

Rashidi: “In 2021, the City rolled out three-stream
collection for over 250,000 households
receiving curb-side collection. Giving residents the
ability to sort into three-streams has helped
reduce the amount of food scraps ending up in our
landfill. Providing three-stream access to the nearly
170,000 households in apartments and condos is
another necessary and major step forward to further
reducing waste and emissions.”

Why do bins and carts for all three streams need to be
in the same location?

Rashidi: “Ensuring that all three types of waste
containers are accessible in the same location
is a decision that helps both residents and our waste
staff. Ensuring residents can easily access
recycling, garbage and food scraps containers
eliminates a major barrier to sorting, and will
make collection for waste staff more efficient.”

My property doesn’t have room for three bins. 
Can I get an exemption?

Rashidi: “The recently passed Waste Services Bylaw
requires that food scraps, recycling and garbage be
collected from all properties. The City is currently
assessing sites to develop a plan to fit equally
convenient food scraps, recycling and garbage
containers at each disposal location. The plan will be
shared with the property managers who will be able to
request a review of the recommendation.

We understand there’s no one-size-fits-all approach
and we will provide different sizes and styles of
collection containers. In some cases, we will also
adjust collection frequency. We are confident that by
working with property managers to address the issues
unique to their property, we can find solutions that
make garbage, food scraps and recycling disposal
possible at all multi-unit properties in Edmonton.
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Are we losing capacity for garbage service?

Rashidi: “Each unit will still have a similar amount of
space for their waste—the difference is
that waste will be divided into three different
containers. To help residents as they adapt to
sorting their waste, we are developing an excess waste
program for exceptional circumstances.”

Am I responsible for educating residents?

Rashidi: “We’ve worked closely with property managers
to prepare for this rollout, and understand the
challenging work you do on a daily basis and that the
extra work we’re asking you to do may seem
intimidating. The City has taken the lead by creating
educational materials and tools, as well as planning
marketing campaigns and in-person outreach to
communicate with residents.

However, property managers are in a unique position in
that you have a direct line of communication with your
property’s residents. As such, you will be asked to use
the tools provided by the City to help build awareness
before the program begins and as new tenants

move in. These tools are also available at
edmonton.ca/ApartmentandCondoCollection.

You can also help by providing site access to City staff
to visit residents; informing the City if additional visits
are needed; displaying posters or distributing
information handouts provided by the City; answering
resident questions about the program or referring them
to edmonton.ca/Waste; and, ensuring that waste
disposal locations are clean and clear of any
obstacles.”

What resources are available to help me to prepare?

Rashidi: “Educational tools, videos, a rollout timeline
map and information for residents, property managers
and developers are all available on our website,
edmonton.ca/ApartmentandCondoCollection, and will
be updated as the roll-out continues.”
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A tailored approach
to risk management.
At Gallagher we tailor risk management solutions
and insurance coverage to the changing needs of
your condominium association. Our commitment
to the highest service standards makes it 
easy for you to do business with us.

Proud supporters of the CCI. 
For more information go to ajgcanada.com or call 
michael_boisclair@ajg.com
403.299.2465

michael_arnold@ajg.com
403.299.1692



Growing to serve you better.

For project inquiries contact Billy Huet (bhuet@wadeconsulting.ca | ext. 233) or
Derek Zilke (dzilke@wadeconsulting.ca | ext. 238). Visit wadeconsulting.ca to learn
more about our team and view a detailed list of our typical projects.

We specialize in building envelope and structural engineering, providing services in the following
areas of expertise: 

• Assessment and Investigation 
• Rehabilitation
• Renewal and Repair

As of October 1, 2022 our office will be relocated to Suite 210, 8657 51 Avenue NW, Edmonton, AB. 
Our contact information will remain the same: T 780 486 2828 | E info@wadeconsulting.ca

Learn More

We Are Moving

®

Property



individual is truly being difficult, if the situation is
just difficult, or if the problem might actually come
from the board or condo manager.

Education and perception of bias
We all have unconscious biases and it’s important
to self-assess to make sure we’re not adding to
or even creating the problem. It’s important for
board members to continually educate themselves
on the law, the bylaws, and their duties to the
corporation, but also on their communication
processes and methods, so that they can better
understand and educate owners.

Empathy and compassion are key
Remember that emotions tend to run high when
dealing with people in their homes. Board
members should attempt to put themselves in the
owner’s shoes. If dealing with a violation, is

NAVIGATING DIFFICULT SITUATIONSNAVIGATING DIFFICULT SITUATIONS
(& BOARD MEMBERS)(& BOARD MEMBERS)
Condominiums are special types of communities
with all the benefits and potential problems that
can come from living in close proximity to other
individuals. From time to time, conflict will
inevitably arise between unit owners, unit owners
and the board, and even between board members.
But there are simple communication tools and
strategies that may help avoid or minimize conflict
and manage difficult situations when they occur.

Difficult situations may create “difficult” people
Identify whether the difficulty stems from a
situation or an individual. Reasonable people can
act in ways that may be perceived as difficult or
unreasonable when in a stressful situation where
they feel threatened. Remember that everyone has
a right to quiet use and enjoyment of their homes
and the right not to feel harassed or at risk in their
home. Board members should question if the 

ERIN BERNEY - CONDOMINIUM LAWYER
FIELD LAW

LEGAL CORNER
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this a first-time issue or a repeat violation? Ask
whether there may be a cultural, language or
religious component to which the corporation may
need to be sensitive. If mental illness is suspected,
try embedding community resources in notice
letters, and offer other forms of support. Every
condo likely has at least one owner that has at one
time struggled with a mental illness. People need
to feel that they will not be judged by disclosing
their challenges. Understanding what might be
driving or contributing to an issue is halfway to
solving the problem.

Be responsive and don’t make decisions on the
spot. Not all requests or complaints are either
inherently reasonable or unreasonable. The Board 

has an obligation to review, investigate/gather
additional information, and make unbiased
decisions about all requests and complaints.

Clear and simple communication
Keep communications simple, accessible,
courteous, clear, and conciliatory. Incremental
escalation may be appropriate, depending on the
situation, but the goal should be to educate

owners first, and where necessary, secure
voluntary compliance. Remember that owners
don’t always know what the rules are. While every
owner is deemed to have accepted and agreed to
be bound by the bylaws, often they haven’t even
read them.

Respond within a reasonable time. Thank the
person for their suggestion or for notifying the
board of a complaint in writing and advise that it
will be included on the board’s agenda for
consideration and response. The first meeting,
interaction or communication can set the tone for
the entire relationship.

Be responsive and don’t make decisions on the spot. Not all requests or
complaints are either inherently reasonable or unreasonable.

Avoidance strategies (prevention is better than the
cure)
Avoid “us” and “them” thinking. Boards that too
tightly control their corporations by keeping
information to themselves and not consulting
owners run the risk of owners viewing the board as
separate and apart from the owners. Be
transparent in decision-making and in releasing
documents and records, so owners understand 
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what decisions are being made and why.
Sometimes it’s also necessary to remind everyone
that board members are also owners. Board
members and owners are all in this together and
have the same fundamental interests to protect.

Consult with and get a mandate from owners on
important issues. The board should demonstrate
that it listens. Owners often just need to feel that
the board hears their concerns. If the board is
considering a large construction project that
requires a special levy or financing, convene a
town hall or information meeting so that this
information can be shared in advance.

Hold regular board and owner meetings, and keep
accurate minutes describing who attended, what
issues were discussed, what votes/decisions were
made and what actions were or will be taken.
Remember that owners are generally entitled to
this information, and if they think the board is
holding something back, they may become
suspicious and “difficult”. Make use of available
technologies, such as online communication
platforms, bulletin boards, and meeting hosts.
Maintaining a single or limited channel for
communications from and to individual owners
will make it easier to preserve these records.

Establish clear communication boundaries to
manage shared expectations for both owners and
board members. Board members should refrain
from engaging in hallway or elevator business
meetings with owners, and owners should be
discouraged from contacting board members
directly at their homes. Managers should clearly
communicate policies for responding to owners’
written requests and may also communicate that
neither the manager nor the board will respond
to rude communication or tolerate harassment.

Encourage owners to send all requests or complaints
in writing to either the board or manager, as the case
may be. In some cases, scheduling an informal
meeting or chat to gather more information is
appropriate. Set a time limit and agenda and
communicate this in advance, then document the
outcome in follow-up communication with the owner.

Legal as the last resort
Engaging legal counsel should always be a last resort,
after all attempts at prevention and resolution have
been made. Once it goes to the lawyers, it’s much
more difficult to pull things back. Be mindful of how,
when, and how far you escalate based on the
circumstances and the individuals involved. The board
should ask whether it has done everything it can and
should do before taking the next step. This is
particularly important as if legal expenses are
eventually incurred, it will help demonstrate that the
costs were reasonable and increase the likelihood of
recovery.

In summary, condominium boards need to focus on
educating and working together with their owners to
prevent and resolve difficult situations from arising in
the first place, inviting input and recommendations
from the owners whenever possible. Difficult
situations and people cannot always be avoided, but
sometimes a difficult person is in fact created by the
situation, and everyone can have a role in this. There
are at least three sides to every issue, so it’s always
important to try to find common ground. When faced
with a difficult situation or a difficult person,
remember that a condominium corporation is first and
foremost a community in which all owners are not
only neighbours but also shareholders, with the same
fundamental interest at stake – preserving the
community as a nice place for everyone to live.
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Cory Gilliam, BA, CIP
780.395.2222
cgilliam@tladjusters.com

Morris Blatz, CIP
780.395.2205

mblatz@tladjusters.com

#309, 5227 - 55 Avenue NW
Edmonton, Alberta, Canada
T6B 3V1 TLAdjusters.com

Telephone:
Fax:

Toll Free:

780.463.7776
780.462.1280

1.800.803.4109

We have been operating in Northern Alberta for
40 years. We provide a wealth of experienced
insurance adjusters and superior customer
service in commercial condo, property and 
liability claims.
 
We adjust property damage, liability claims and
course of construction claims, for all insurers. 
We specialize in claims involving property and
condominium management rms and condo
boards, including their self-insured consulting
requirements. Our focus is excellent customer
service.
 
To discuss your claims requirements, please
contact:
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    company name   Full Name     Phone     Email

   ACCOUNTANTS & BOOKKEEPERS
  Al Scherbarth Professional Corporation   Al Scherbarth 780.426.6446   aspc@telus.net

  Amzad Amiri Professional Corporation   Amzad Amiri 780.489.8450   amzad@aapc.pro

  Barbara L. Surry Chartered Professional   Barbara Surry Accountant, CMA 780.467.0562   blsurry@blsurrycma.com

  Donnelly & Co. LLP   Pei San Chan 780.488.7071   peisan@donnellyco.ab.ca

  Heather Zeniuk Professional   Heather Zeniuk Corporation 780.463.8425   heather@hzcpa.ca

  Ho LLP   Luu Ho 780.448.7317   lho@hollp.ca

  KBH Chartered Accountants    Mohini Kumar 780.463.8101   m.kumar@kbh.ca

  Metrix Group LLP   Jeff Alliston 780.489.9606   jalliston@metrixgroup.ca

  Radke Professional Corporation   Edwin Radke 780.424.2844   eradke@radkeca.com

  Rutwind Brar LLP   Sukhi Brar 780.483.5490   sbrar@rbpa.ca

  Scott Dalsin Professional Corp    Scott Dalsin 780.439.9646   scottdalsinpc@telus.net

  Special Office Services   Christine Schultz 780.240.5755   schuchris@outlook.com

Business
directory
SUMMER 2023

     Company name   Full Name     Phone     Email

   BUILDING MAINTENANCE
  4-Way Inspection Services Ltd.   Travis Olinek   780.473.8464   travis@4wayinspections.com 

  Abris Construction Ltd.   Nathan Kawulka   780.906.8055   nathan@abrisconstruction.com

  Acclaimed! Heating, Cooling & Furnace Cleaning   Mallory Caudron   780.413.1655   mallory@acclaimedfurnace.com

  Alberta Commercial Painting   Jason Love   780.913.9136   aaapainting@shaw.ca

  Alberta Sweeprite Ltd.   Monique Richard   780.605.1989   absweep6@gmail.com

  Alltron Systems   Angela Parkes   780.414.0194   anglea.parkes@alltronsystems.com

  BROJAM Construction & Maintenance Ltd.   Jamie Brown   780.757.5512   admin@brojamconstruction.com

  Dryer Vent Scrubbing, Summit Fireplaces Heating & Cooling   Adriaan Van Papeveld   780.819.4527   dryerventscrubbing@gmail.com 

  Karlen-Kada Integration   Mickie Poon   780.453.1362   mp@elecom.ca

  Fairway Environmental   Aaron Vokey   780.919.6533   aviokey@fairway

  Mosaic Home Services      Steven Knight   780.910.6688   steven@getmosaic.ca

  New Style Painting & Renovation Ltd.   Cody Ginis   780.202.9090   cody@newstylereno.ca

  NB Benny's Contracting Ltd.   Andrew Rafo   587.336.3564   andrew@nbbennys.com

  Reliant Residential Services   Tony Bulman   780.485.0101   service@reliantresidential.ca

  Taylor Construction   Kristine Opp   403.244.5225   office@taylorconstruction.ca

  The Fresh Living - Carpet Cleaning & Flood Extraction   Frank Qian   780.232.8888   thefreshliving@live.com

 The Restorers Group Inc.   Dean Amundson   780.239.6760   dean@restorersgroup.ca
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     company name   Full Name     Phone     Email

   CONDOMINIUM MANAGEMENT
  113 West Management Ltd.   Anand Sharma   780.784.3001   anand@113west.ca

  20/20 Management   Katie Ekroth   780.714.0812   katie@2020management.ca 

  AIM Real Estate Corporation   Dan McDaniel   780.424.0397   dmcdaniel@aimrec.ca 

  Alberta Property Management Solutions Inc.   Georgina MacNeil   780.715.7270   accounting@apmsi.ca

  AV8 Solutions   Brett Binnie   780.352.9277   brett@av8solutions.com

  Ayre & Oxford Inc.   Roseanne Evans   780.448.4984   roseevans@ayreoxford.com

  Bella Management and Realty Ltd.   Alison Pon   780.444.2665   info@realtybella.com

  Blueprint Condominium Management Inc.   Ibrahim Butt   780.665.5350   ibrahim@blueprintmanagement.ca

  Braden Equities Inc.   Braden Paquette   780.429.5956   info@bradenequitiesinc.com

  Bridgegate Property Management Group Inc.   Tamara Langille   780.266.2778   tamara@bridgegate.ca

  Burk Management & Reality Inc.   Shannon Dennis   780.421.9995   info@burkmanagement.com

  Canwest Management & Realty Inc.   Arvind Kapur   780.461.2447   canwestmgmt@gmail.com

  Celtic Group of Companies   Keri Roszko   780.784.0028   keri@celticmanagement.ca

  Condo Management Solutions Inc.   Carrie Plett   780.278.8373   carrie@cms2020.ca

  Converge Condo Management Inc.   Jeremy Dalgliesh   587.920.3550   jeremy@convergecondo.com

  CorBec Management Group Inc.   Laura Lindbeck   780.445.4928   laura@corbecmanagement.ca

  Core Realty & Management Group Inc.   Don Brown   780.651.1577   don@coremanagement.ca

  Coutts & Associates Inc.   Peter C. Coutts   780.756.9222   peter@edmontonpropertymanagement.ca

  CS Management Inc.   Curtis Siracky   780.760.6197   curtis@csmgmtinc.ca

  Durston Properties   Alan Durston   587.590.1535   alan@durston.ca

  Esquire Management Group   Michael McNeil   780.414.0390   m.mcneil@emgroup.ca

  Evolution Condominium Management   Sandra Deuchar   780.361.3121   sandra@evolutioncondo.ca

  FirstService Residential   Alicia Jentner   780.229.3882   alicia.jentner@fsresidential.com

  Fort Management Ltd.   Kathy Bowers   780.791.3948   condos@fortman.ca

  Gleniffer Lake Resort   Tammy Campbell   403.728.3010   tammy@mylakeresort.com

  Group Three Property Management Inc.   Michele Curtis   780.641.0222   mcurtis@groupthree.ca

  Habitat for Humanity   Connie Pitruniak   780.453.2979   cpitruniak@hfh.org

  Hallmark Management Inc.   Darcie-Lea Rea, ACM   780.819.2108   darcie@hallmarkmanagement.ca

  Inland Property Management Ltd.   Kate Brisson   780.461.1177   kate@inlandpropertymanagement.ca

  JLR Condo Specialists   Lisa Wallbridge   587.521.2090   lisa@jlrmgmt.ca

  KDM Management Inc.   Brian Fischer   780.460.0444   bfischer@kdmmgmt.ca

  Key Investment Property Management Inc.   Kyle Miller   780.833.5555   info@keyproperty.ca

  Laidley Management   Nancy Ternowski   780.423.1516   info@laidley.ca

  Larlyn Property Management Ltd.   Michael Holmes   780.424.7060   larlyn@larlyn.com

  Magnum York Property Management Ltd.   Barry Meckelberg   780.486.7134   bmeckelberg@magnumyork.com 

  McLeod Realty & Management   Robert F McLeod   780.453.1108   info@mcleodrealty.com

  Parterre Property Services Inc.   Tammy Hughes   403.241.2162   thughes@parterreproperty.ca

  Pivotal Property Management Inc.   Jamie Shima   780.701.4300   jamie@pivotalpm.ca

  Prime Property Management,   Kathleen Bildson   780.513.3060   kathleen@gpprime.net

  Prince Property Inc.   Sandi Danielson   780.416.9098   sandi@princeproperty.ca

  Progressive Property Management Ltd.   Jo-Anne Syskasis   780.473.5474   js@progressivepropertymanagement.ca

  Realty Key Group Inc.  Rebekah Barron  780.719.0100   info@keyrealtygroup.com

  Re/Max Commercial Capital Property Management   Scott Hughes   587.525.8900   admin@rccpm.ca

  Roots to Peak Management Ltd.   Melissa Southorn   780.860.6707   melissa@rootstopeak.com

  Royal LePage Summitview Realty   Nancy Caul   780.852.5500   jasper@royallepage.ca

  Royal LePage, The Realty Group Grande Prairie -     
  Property Management

  Angie Peters   780.532.3400   angiepeters@royallepage.ca

  Servis Realty Inc.   Geoff Spero   780.415.5414   info@servisrealty.ca

  Shift Management Services   Kelly Bertrand   780.872.4556   info@shiftmanagement.ca

  Simco Management (Edmonton) Inc.   Ray Pratt   780.455.4111   simcomanagement@telusplanet.net
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     company name   Full Name     Phone     Email

   CONDOMINIUM MANAGEMENT 
  Skyline Property Management   Seang Hem   780.994.3100   shem@skylineproperty.ca

  Strategic Condo Management & Consulting   Diane Drew   780.739.6619   diane@strategiccondo.com

  TEGA Property Management Ltd.   Susan Milner   780.757.7828   smilner@tegapm.ca

  The Realty Store   Tamara Janzen   403.341.5554   condos@therealtystore.ca

  Victorian Management Inc.   Anthony Canada   780.463.0066   anthony@victorianmanagement.ca

    company name   Full Name     Phone     Email

  CONSULTANTS & MEDIATIORS
  All Things Condo   Suzanne LeValley   403.510.3210   suzanne@allthingscondo.ca

  Bylaw Consultants   Gary Caouette   587.991.0959   bylawconsultants@gmail.com

  Condo Check   Bernie Winter   403.509.2250   bernie@condo-check.com

  Condo Doc Review Ltd.   Murray Doherty   780.886.0869   admin@condodocreview.com

  CQ Network   Ronnie Tallman   780.449.5545   ronnie.tallman@cqnetwork.com

  Excel Bldg. Inspection & Consulting   Stuart Schechtel   780.464.5634   excelins@telus.net

  HRS Condominium Consulting   Helena R. Smith, ACCI FCCI   780.433.8058   helenarsmith1@gmail.com

  Rosetree Mediation, Arbitration and Consulting 
  Services

  Gerrit Roosenboom   780.982.4355   rosetree.g@gmail.com

  Skyline QS Consultants Ltd.   Maeve Duggan   780.920.9962   mduggan@skylineqs.ca

  Todd Brand Consulting   Todd Brand   403.608.2710   toddbrand@hotmail.com

   company name   Full Name     Phone     Email

  DISASTER RESTORATION
  360 Remediation Ltd.   Nikita Reynolds   587.643.6653   nikita@360remediation.ca

  Belfor Property Restoration   Yolande Gerber   403.479.0021   yolande.gerber@ca.belfor.com

  Complete Care Restoration   Rod Donahue   780.454.0776   rod@completecarerestoration.ca

  Delnor Restoration Services   Leanne Smith   780.929.4004   info@delnorrestoration.ca

  Fairway Environmental   Aaron Vokey   780.919.6533   avokey@fairwayenviro.com

  First General Edmonton   Moe Barzagar   780.903.0402   moe.barzagar@firstgeneral.ca 

  First Onsite Property Restoration   Robin Chuchmuch   780.296.0035   robin.chuchmuch@firstonsite.ca

  Kalloway Property Services   Ken Allman   780.436.8090   kenallman@kalloway.com 

  Lydale Construction   Denize Kendrick   306.934.6116   dkendrick@lydale.com 

  Nationwide Restorations   Diane Doyle   587.377.0266   diane@nationwiderestorations.ca

  On Point Restore   John Wegner   780.701.3891   contact@on-point.ca

  Paul Davis Restoration   Ryan Bubenko   780.454.4047   ryan.bubenko@pauldavis.com 

  Premier Fire & Flood Restoration   Kimber-Lee Kuyvenhoven   780.455.5881   kimber-lee@pffr.ca

  Pure Restoration   Tyler Scarlett   780.475.7044   tyler@purerestoration.ca

  Restruction Alberta Ltd.   Janu Subramaniam   780.454.7762   janus@restruction.ca

  ServiceMaster of Edmonton   Jason Miller   780.443.4338   jason.miller@smedmonton.ca

  Titan Construction   Brandon Van Unen   780.483.3426   bvanunen@titan89.com

  TRU North Restoration   Michael Anderson   780.994.0504   michael@trunorthrestoration.ca
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    company name   Full Name     Phone     Email

  ENGINEERING
  Aegis West Engineering Inc.   Garett Cochrane   780.238.3418   garett@aegiswest.ca

  Aspect Building Consulting   Kevin Haugen   780.718.1842   aspectalberta@gmail.com

  C3 Engineering Technology Inc.   Cliff Swain   780.940.5578   c3engineering@shaw.ca

  Elements Roof Management Consulting Ltd.   Allan King   587.416.0555   aking@ermc.ca

  Entutive Corporation   Adrain Breitwieser   403.879.1270   adrian.breitwieser@entuitive.com

  EXP   Steven DeLuca   780.203.8605   steven.deluca@exp.com



Full Name Phone E-mailCompany

financial services

    company name   Full Name     Phone     Email

  ENGINEERING
  HGC Engineering   Ian Bonsma   587.441.1583   ibonsma@hgcengineering.com

  IRC Building Sciences Group   Marcia Araujo   778.580.5956   maraujo@rimkus.com

  Keller Engineering   Andree Ball   403.471.3492   aball@kellerengineering.com

  Mertz Engineeing   Michael Mertz   780.231.7331   michael@mertzeng.com

  Morrison Hershfield Ltd.   Jose Fernandez   780.483.5200   jfernandez@morrisonhershfield.com

  RJC Engineers   Jamie Murphy   780.452.2325   jmurphy@rjc.ca

  Tree of Knowledge (TOK) Engineering   Martin Bankey   780.434.2376   mbankey.tok@shaw.ca

  Wade Consulting Inc.
  Billy Huet   780.977.5437   bhuet@wadeconsulting.ca

  Derek Zilke   780.486.2828   dzilke@wadeconsulting.ca

  Williams Engineering   Marla Snoddon   780.910.9968   msnoddon@williamsengineering.com

    company name   Full Name     Phone     Email

  EXTERIOR MAINTENANCE
  APS Landscaping   Troy Fougere   780.246.5106   troy@apslandscaping.ca

  Alberta Commercial Painting   Jason Love   780.913.9136   aaapainting@shaw.ca

  Ardent Roof Systems Inc.   Derrick Lukin   780.488.4900   derrick@ardentroof.ca

  Ascend Cleaning Services Inc.   Robert Panchuk   780.667.7263   info@ascendcleaningservices.ca

  Capital City Tree Service   Matthew Desfosses   587.735.6383   info@capitalcitytreeservice.ca

  Capitall Exterior Solutions   Craig Hatt   780.757.3930   craighatt@capitall.ca

  Capt. Clean Window Cleaning & More   Curt McLean   780.289.0625   info@captclean.com

  Christensen & McLean Roofing Co. Ltd.   Phil Roy    780.447.1672   phil@cmroofing.ca

  Davey Tree Expert Company of Canada Limited   Kevin Cassells   780.433.8733   kevin.cassells@davey.com

  Donewell Property Services   Cam Massie   780.906.9495   cam@donewell.ca

  Elements Roof Management Consulting Ltd.   Allan King   587.416.0555   aking@ermc.ca

  Evertek Concrete Restoration Inc.   Rick Carbone   403.714.1799   rcarbone@shaw.ca

  G & J Construction Group LP   Grant Wall   780.454.0700   services@gjconstruction.ca

  NB Benny's Contracting Ltd.   Andrew Rafo   587.336.3564   andrew@nbbennys.com

  No Water Roofing   Thomas Cicak   587.990.7663   info@nowatercontracting.ca

  Off The Ledge Inc.   Cody Hodson   587.873.2020   cody@offtheledge.ca

  Osco Mudjacking & Shotcreting   Don Moroz   780.469.1234   don@oscomudjacking.com

  Paneless Property Services   Matthew Stewart   780.707.8385   contact@panelesswindow.com

  PolyLEVEL Alberta Corp.   Vincent Augert   780.660.8558   vincent@polylevelalberta.com

  Pyramid Concrete & Consulting Ltd.   Cole Goshulak   780.481.0808   cole@pyramidconcrete.net

  Safesidewalks Canada Inc.   Jeff Adolf   780.278.4434   jeff@safesidewalks.ca

  Shack Shine   Dustin Grainger   780.660.2586   dustin.grainger@shackshine.com

  The Concrete Doctors   Jamie Landry   780.257.8642   sales@concretedoctors.om

  The Restorer's Group   Dean Amundson   780.239.6760   dean@restorersgroup.ca

  Trusty Tree Services   Kolton Canning   780.860.5500   info@trustytree.ca

  West Edmonton Window Cleaning   Tyler Bayn   780.481.4988   contact@wewc.ca

    company name   Full Name     Phone     Email

  FINANCIAL SERVICES 
  BMO Bank of Montreal   Dejan Dimic   780.408.0416   dejan.dimic@bmo.com

  Canadian Western Bank   Ally Trommeshauser   780.458.4002   ally.trommeshauser@cwbank.com

  Condominium Financial   Jim Wallace   780.952.7763   jim@condominiumfinancial.com

  CWB Maxium (Project Financing)   Kelly McFadyen     604.562.5403   kelly.mcfadyen@cwbmaxium.com

  Manulife Securities Inc.   Ryan Ardron   403.230.3909   ryan.ardron@manulifesecurities.ca

  Morrison Financial   Luka Milidragovic   416.391.3535   lmilidragovic@morrisonfinancial.com

  National Bank Financial - MacDougall Wealth   
  Management

  Christopher (Kit) Richmond   403.348.2606   christopher.richmond@nbc.ca

  Rhind & Associates   Will Pozzo   403.283.1378   will@wjrhind.com

  Servus Credit Union   Tammy MacKenzie   780.638.8492   tammy.mackenzie@servus.ca

  VersaBank   Karl Neufeld   604.984.7564   karln@versabank.com
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Full Name Phone E-mail
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  INSURANCE BROKERS & ADJUSTERS
  Allstate Insurance   Jamie Cairns   780.456.6138   jcairns@allstate.ca

  Arthur J. Gallagher Canada Limited   Michael Arnold   403.299.1692   michael_arnold@ajg.com

  BFL CANADA Insurance Services Inc.   Hamish Farmer   780.229.3780   hfarmer@bflcanada.ca

  Desjardins Insurance - Scales Insurance &      
  Financial Services

  Corey Scales   780.757.1176   corey@coreyscales.ca

  Diverse Claims Adjusters Ltd.   Paul Whitman   780.756.4222   paul@diverseclaims.ca

  HUB International Insurance Brokers   Dawn Mitchell   780.453.8407   dawn.mitchell@hubinternational.com

  Katherine Hanna Insurance Agency Inc.   Katherine Hanna   780.464.6858   katherine@katherinehanna.ca

  RiskTech Insurance Services 
  Jason Ploof   780.453.9840   jploof@excelrisk.ca

  Vicki Schendel   780.453.8428   vschendel@excelrisk.ca

  T & L Adjusters Ltd.   Cory Gilliam   780.395.2222   cgilliam@tladjusters.com 

  Zensurance   Zak Babarry   888.654.6030    info@zensurance.com

   company name   Full Name     Phone     Email

  INSURANCE APPRAISERS
  Balance Valuations Ltd.   Cassidy MacDonald, ACCI, P.App, CRP   780.296.2323   cassidy@balancevaluations.com

  Go West Valuations Corp   Pete West   587.356.1555   pete@gowestcorp.com

  HarrisonBowker Valuation Group   Jaclyn Bourgeois Senio   780.458.3814   jaclyn@harrisonbowker.com

  Normac   Omar Khan   780.935.8258   omar@normac.ca

  Reliance Asset Consulting Inc.   Harold Weidman   780.702.7068   info@relianceconsulting.ca

  Suncorp Valuations Ltd.   Devin Baker   306.652.8373   devin.baker@suncorpvaluations.com

  company name   Full Name     Phone     Email

  LAWYERS
  Archer Law   Victoria A. Archer   780.465.4852   archer@archer-law.ca 

  Birdsell Grant LLP   Mark Dudar   780.968.1213   mdudar@birdsell.ca

  Field Law   Erin Berney   780.429.7856   eberney@fieldlaw.com

  Miller Thomson LLP
  Roberto Noce   780.429.9728   rnoce@millerthomson.com

  Michael Gibson   780.429.1751   mgibson@millerthomson.com

  Ogilvie LLP   Robert P. Assaly   780.429.6243   rassaly@ogilvielaw.com

  Reynolds Mirth Richards & Farmer LLP

  Todd Shipley   780.497.3339   tshipley@rmrf.com

  Emmanuel Mirth   780.425.9510   emirth@rmrf.com

  Heidi Besuijen   780.497.3327   hbesuijen@rmrf.com

  Sharek Logan & van Leenen LLP   David van Leenen   780.413.3100   dvanLeenen@sharekco.com 

  Shourie Bhatia LLP   Arun Shourie   780.438.5281   ashourie@sb-llp.com

  Willis Law

  Hugh Willis

  780.809.1888 

  hwillis@willislaw.ca

  Melissa Stappler   mstappler@willislaw.ca

  Rachael Hovan   rhovan@willislaw.ca

  Amber Nickel   anickel@willislaw.ca

  Brian Anslow   banslow@willislaw.ca j

  Witten LLP   John M Frame   780.428.0501   jframe@wittenlaw.com

   company name   Full Name     Phone     Email

  JANITORIAL SERVICES
  Cleaning Extraordinaire   Rhonda Koenig   780.982.2223   rhonda@cleaningex.com 

  Cosmopolitan Cleaning   Janine Sutherland   780.278.6222   info@cosmoclean.ca

  Sunshine Cleaning Services Ltd.   Robert Hennigan   780.477.7067   sunshinecleaningsltd@gmail.com

  The Fresh Living - Carpet 
  Cleaning & Flood Extraction

  Frank Qian   780.232.8888   thefreshliving@live.com

  TKO Services Ltd.   Tasha Crowley   780.777.3055   info@tkoclean.com
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  MECHANICAL, ELECTRICAL, & PLUMBLING
  4-Way Inspection Services Ltd.   Travis Olinek   780.473.8464   travis@4wayinspections.com

  Acclaimed! Heating, Cooling, & Furnace Cleaning   Mallory Caudron   780.413.1655   mallory@acclaimedfurnace.com

  BJ Electric Supplies Ltd.   Kent La Rose   780.461.2381 x023   kent@bjelectric.ca

  Electrogas Monitors Ltd.   Jason Paige   780.449.0954   jason.paige@electrogas.ca

  Environmental Dynamics Ltd.   Kelvin Eaton   780.421.0686   k.eaton@edl.ca

  Gateway Mechanical Services Inc.   Paul Flynn   800.414.4929   pflynn@gatewaymechanical.ca

  Hydro-Flo Plumbing & Heating Ltd.   James Tingey   780.203.2230   james@hydro-flo.ca

  Multigas Detection & Instrumentation Services 
  Group Inc.

  Jennifer Parasynchuk   780.980.0799   jen@multigasinc.com

  Nordic Mechanical Services Ltd.   Rene Cloutier   780.469.7799   rene@nordicsystems.ca

  On Point Plumbing & Gas Ltd.   Ryan Glover   780.860.0550   ryan@onpointplumbing.ca

  Points West Mechanical   Daniel Reid   780.488.2195   daniel@pointswestmechanical.ca

  Polar Electric Contracting Ltd.   Cory Peters   587.985.6403   info@gopolar.ca

  Renew Services Inc.   Richard Nelson   780.544.8060   info@renewservicesinc.ca

  Seven Mechanical   Melissa Laramee   587.782.3773   service@sevenmechanical.com

  The VETS Group   Erin Rayner   780.434.7476   erayner@vetsgroup.com

  Total Plumbing and Heating   Ian Basinger   587.989.0741   ian@totalph.ca

  Viking Mechanical Contractors   Adam Hansen   780.455.0181   office@vikingmechanical.ca

  Weiss-Johnson Heating, Air Conditioning 
  & Plumbing Services

  Dennis Johnson   780.463.3096   dennis.johnson@weiss-johnson.com

    company name   Full Name     Phone     Email

  PROPERTY & TECHNOLOGY SERVICES
  CondoGenie   Rafal Dyrda   800.274.9704        rafal@condogenie.com 

  CondoVoter   Alexis Barrett   647.689.7507   info@condovoter.com

  CQ Network   Ronnie Tallman   780.449.5545   ronnie.tallman@cqnetwork.com 

  Edmonton Eviction Services Inc.   Donald Gray   780.974.8427   don@edmontonevictionservices.com 

  GetQuorum   Mark DiPinto   877.353.9450   contact@getquorum.com 

  SafewithUlli o/a Safe With Ulli Inc.   Ulli Robson   780.288.2986   ulli@safewithulli.com

  Summit Lock & Safe Inc.   Josh Kenny   780.722.5101   info@summitlockandsafe.ca 

  UB Connex   Erik Kehat   647.468.2277   e.kehat@ubmedia.ca

  Unico Power Corp.   Rich Turski   825.437.6260   rturski@unicopower.com

  VendorPM   Sam Shankel   416.688.6913   sshankel@vendorpm.com

    company name   Full Name     Phone     Email

  REAL ESTATE
  Building Owners and Managers Association of 
  Edmonton (BOMA Edmonton)

  Lisa Bardoli   780.428.0419   lbardoli@bomaedm.ca

  Canwest Management & Realty Inc.   Arvind Kapur   780.461.2447   canwestmgmt@gmail.com 

  Liv Real Estate   Sheldon Johnston   780.486.8655   blog@livrealestate.ca

  McLeod Realty & Management Ltd   Robert F McLeod   780.453.1108   info@mcleodrealty.com

  Pinnacle Realty & Management Inc.   Rick Murti   780.758.4434   rmurti@pinnaclemgmt.ca 

  Realty72   Salman Rajani   780.716.0777   srajani@realty72.ca 

  Royal LePage Andre Kopp & Associates   Doug Kopp   780.865.0071   dougkopp@telusplanet.net

  Royal LePage Summitview Realty   Nancy Caul   780.852.5500   jasper@royallepage.ca

  Royal LePage, The Realty Group Grande Prairie - 
  Property Management  

  Angie Peters   780.532.3400   angiepeters@royallepage.ca

  Xplortek Property Inspections Ltd.   Sue Faraschuk   587.357.7940   sfaraschuk@xplortek.ca
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    company name   Full Name     Phone     Email

  RESERVE FUND STUDY PROVIDERS
  Aegis West Engineering Inc.   Garett Cochrane   780.238.3418   garett@aegiswest.ca 

  Balance Valuations   Cassidy MacDonald, AACI, P.App, 
  CRP

  780.296.2323   cassidy@balancevaluations.com

  Bigelow Reserve Fund Studies   Sharon Bigelow, CRP   780.965.0965   sharonbigelow@shaw.ca

  C3 Engineering Technology Inc.   Cliff Swain   780.9405578   C3Engineering@Shaw.ca

  Entuitive Corporation   Adrian Breitwieser   403.879.1270   adrian.breitwieser@entuitive.com

  Excel Bldg. Inspection & Consulting   Stuart Schechtel   780.464.5634   excelins@telus.net

  EXP   Steven DeLuca   780.203.8605   steven.deluca@exp.com

  Keller Engineering   Andree Ball   403.471.3492   aball@kellerengineering.com

  Morrison Hershfield Ltd.   Hafsa Salman   780.483.5200   hsalman@morrisonhershfield.com

  RJC Engineers   Jamie Murphy   780.452.2325   jmurphy@rjc.ca

  Reserve Fund Planners Ltd.   Brian Barlund   403.348.5444   bbarlund@reservefundplanners.ca

  Tree of Knowledge (TOK) Engineering   Martin Bankey   780.434.2376   mbankey.tok@shaw.ca

  Wade KH Reserve Fund Planners Ltd.   Shantel Kalakalo   587.743.0555   shantel@wadekhrfp.ca

  Williams Engineering   Marla Snoddon   780.910.9968   msnoddon@williamsengineering.com

  Xplortek Property Inspections Ltd.   Sue Faraschuk   587.357.7940   sfaraschuk@xplortek.ca

    company name   Full Name     Phone     Email

  UTILITY MAINTENANCE
  Carma Corp. Utility Submetering and Billing Solutions   Jim Rychlo   587.598.3441   jrychlo@carmacorp.com

  Enterprise Energy   Harsh Bagga   587.926.4577   hbagga@enterpriseenergy.ca

  Solution 105 Consulting Ltd.   Chris Vilcsak   780.429.4774   timinski@solution105.com

    company name   Full Name     Phone     Email

  WINDOWS & DOORS
  All Reach Glass Services Inc.   Blaine Adams   780.483.9561   office@allreachglass.com  

  Capitall Exterior Solutions   Craig Hatt   780.757.3930   craighatt@capitall.ca

  Summit Lock & Safe   Josh Kenny   780.722.5101   info@summitlockandsafe.ca

CCI - North Alberta Chapter46

Check out our online business directory
ccinorthalberta.com

    company name   Full Name     Phone     Email

 RETIREMENT LIVING
  Chartwell Retirement Residences   Jennifer Hillmer   780.819.3833   jhillmer@chartwell.com

https://www.ccinorthalberta.com/business-partner-directory/


PIVOTAL
PROPERTY
MANAGEMENT

(780) 701-4300
pivotal@pivotalpm.ca

www.pivotalpm.ca

705, 9707 110 Street NW
Edmonton, AB T5K 2L9

 Smooth, hassle free transitions
 There are NO trust accounts 
No “sticky” termination clauses
 Worry free management - Ask us how!

Follow the link on the right or go to our website to
request your free management proposal today!

 24/7 Emergency assistance available
 Implementation of a preventative maintenance plan
 Routine property inspections with reports
 Regular tendering of contracts and work
 Manager accountability through in depth task tracking
 Monthly financial reporting with customized financial packages
 Direct communication between the Treasurer and Accounting Team
 Monthly follow up on all arrears and effective collections processes  
Industry leading task management tracking and updates

Professional, Efficient, Accountable, Helpful
We have been with Pivotal for a year and a half and
they are providing great service and have proven 
to be so much more effective than our previous
management company. With their guidance,
knowledge and experience we are getting things
done and they are being done well. We are pleased
that we made the choice to hire Pivotal. 
-JOYCE

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs 
of your Corporation. Our customized management style has been designed to allow Board members 

to step back and relax, leaving the day-to-day administration, workload and follow up to the 
management company. However, if Boards prefer a more hands on approach, our systems can be 

adjusted to accommodate as much or as little Board involvement as requested.

WHY HIRE PIVOTAL?

MANAGEMENT SERVICES:
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ALBERTA’S LEADING
CONDOMINIUM INSURANCE
BROKERAGE

BFL CANADA, Proud Gold Sponsor of The Canadian
Condominium Institute North Alberta Chapter

•

• 
• 
• 
• 

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress
out of the process. We provide the market leading Condo Protect insurance package designed
specifically to cover the risks faced by condominiums corporations. In addition to protecting your
investment, we offer guidance focused around claims prevention, coverage education and bylaw
review to property managers and condominium boards.

Eleven specifically designed coverages that exceed the Condominium Property
Act requirements
Manuscript wording designed for condominiums
Access to more insurers than any other broker
Dedicated condominium pro-active claims support unit
Condominium team of 80 people in Western Canada 

CONTACT US:

WHY CONDO PROTECT? 

BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca


