e —

CANADIAN CONDOMINIUMANSTITUTE
NORTH ALBERTA CHAPTER

{

Understanding Roof
I Anchors &
Requirements

Staying Safe on

| Boards &
nyour.
Condominium

I Building Better
Bylaws

Canadian (7 D g7 D
: Condominium

/0L 38, 15SUE 3 = SPRING 2023 .




TODAY, WOULD IT PASS?

PROACTIVE MAINTENANCE MAINTAINS THE
* ' VALUE OF YOUR INVESTMENT

| R -

Properties let us know when they need ' FirstService
maintenance, and in most cases ahead RESIDENTIAL
of any disaster happening. If you hear

whispers like, “My roof is leaking”, or

“My boiler system is rattling”, it’s time to A1 VA 610
listen to your building. Director, Business Development

After 10 - 15 years properties start Alberta
needing a little extra care and attention. Avery.cox@fsresidential.com 4
Project planning and scheduled 587.393.1290
maintenance is critical to keep your

property in tip-top-shape.

Your older property has specific needs.
Do you have the experience to
address them?

We manage properties in all stages of life, and can help you
address your older property needs.

» Review and establish budgets
Our community managers have extensive budgeting know-how and
experience. They'll review your budget, reserve fund and capital plan to
provide advice, suggestions and a realistic picture on any shortcomings or
needed changes. .

» Depth of resources
Our combined 100 years of experience ranges from accounting,
administrative, community support services and professional
partnerships in legal and consulting services.

Reactive maintenance will surely turn your sweet dreams to
nightmares.

We can provide you peace of mind knowing all aspects of your
property needs are covered. Get proactive and call me today.

www.fsresidential.com/alberta Making a Difference. ﬁ:-'&"z..cj_ “Z'i‘a?_,
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More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium

program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
» Specifically designed coverage for Condominium Corporations
» Limits and coverages that exceed the minimum requirements of the Condominium Act
» Unparalleled access to insurance markets
» Loss Control Adjuster on your account — 24/7 live claims service

Got HUB?

» 4" largest insurance broker in the world

» 2M+ clients around the globe

» 475 offices across North America

» 13,000 employees throughout North America
An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB’s are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:

201, 5227 - 55 Avenue NW Dawn Mitchell Direct # 780-453-8407
Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780-391-2116
1-800-563-5325 or 780-482-6936 Kelly Barclay Direct # 780-453-8415

Randy Frost Direct # 780-453-8427




The Canadian Condominium Institute is an
independent, non-profit organization formed in

1982 with Chapters throughout Canada, including

the North Alberta Chapter. This organization is the
only national association dealing exclusively with
condominium issues affecting all of the participants in
the condominium community. The Chapters throughout
the country provide practical comparisons to the different
provincial Acts. The CCl assists its members

in establishing and operating successful Condominium
Corporations through information dissemination,
education, workshops, webinars, courses, and seminars.

Chairperson

Susan Milner - TEGA Property Management
P: 780-757-7828 E: smilner@tegapm.ca

President/Government Advocacy Co-Chair

Anand Sharma - 113 West Management Ltd.
P:780-784-3003 E: anand@113west.ca

1st Vice President/Membership Chair

Hamish Farmer - BFL CANADA Insurance Services
P: 780-229-3780 E: hfarmer@bflcanada.ca

2nd Vice President/Education Co-Chair

Dawn Mitchell - HUB International Insurance Brokers
P: 780-453-8407 E: dawn.mitchell@hubinternational.com

Treasurer

Barbara L. Surry - CPA CMA
P: 780-467-0562 E: blsurry@blsurrycma.com

Secretary/Co-Communications Chair

Steven Deluca - EXP
P: 780-203-8605 E: steven.deluca@exp.com

Directors

Amber Nickel - Willis Law

P: 780-809-1888 E: anickel@willislaw.ca

Bereket Alazar - Morrison Hershfield Education Co-Chair
P: 587-594-4599 E: balazar@morrisonhershfield.com
Chris Vilcsak - Solution 105 Consulting

P: 780-945-9606 E: vilcsak@solution105.com

Cody Hodson - Off The Ledge Communications Co-Chair
P: 587-873-2020 E: cody@offtheledge.ca

Darcie-Lee Rea - Hallmark Management

P: 780-819-2108 E: darcie@hallmarkmanagement.ca
Jeremy Dalgliesh - Converge Condo Management

P: 587-920-3550 E: jeremy@convergecondo.com

Sandi Danielson - Prince Property

P: 780-416-9098 E: sandi@princeproperty.ca

Todd Shipley, BA, LLB - Reynolds Mirth Richards & Farmer LLP
P: 780-497-3339 E: tshipley@rmrf.com

Jayson Wood - Paul Davis Restoration

P: 780-370-8997 E: jayson.wood@pauldavis.com

Executive Director
Dan Nielsen - CCl| NAB

Administrative & Communications Coordinator
Beverley Thornton - CCI NAB

Education Coordinator
Raffaella Loro - CClI NAB

HOW TO CONTACT US

#37, 11810 Kingsway NW Edmonton,
Alberta T5G 0X5

P: 780-453-9004

F:780-452-9003

E: info@ccinorthalberta.com

WEB: https://www.ccinorthalberta.com

FOLLOW US ON SOCIAL MEDIA

a @CCINorthAB n @CCINorthAB
m @CCINorthAB m @CCINorthAB

CO-EDITORS
Dan Nielsen, Beverley Thornton, Raffaella Loro

COVER ILLUSTRATION
Ember Herron

PRODUCTION MANAGER
Minuteman Press Central CCl North Alberta

This publication attempts to provide the membership of CCl

Morth Alberta Chapter with information on Condominium
issues.Authors are responsible for their expressed opinions and for the
authenticity of all facts presented in articles. The CCI North Alberta
Chapter does not necessarily endorse or approve statements of fact or
opinion made in this publication and assumes no responsibility for
those statements. Also, the advertisements are paid for by the
advertisers and are in no way recognized as sponsored by the CCI
Morth Alberta Chapter. All contributed articles must be original work.
All previously published works must be accompanied by the publishers’
authorization to reprint. The CCl North Alberta Chapter reserves the
right to edit contributed articles for clarity and length, and reserves the
right to refuse to publish any contributed article or advertisement.

ADVERTISING
insite@ccinorthalberta.com
PRODUCTION

CCI NAB Communications Committee

PERMISSION TO REPRINT
Permission to reprint is hereby granted provided:
1. Notice is given to the CCl North Alberta Chapter.

2. Proper credit is given as follows: Reprinted from Insite, CCl
North Alberta Chapter. All Rights Reserved.

3. Articles must be copied in their entirety. Reprinting the
entire Insite is Prohibited. Only the CCl North Alberta Chapter
can reprint the entire issue. To purchase additional copies of
Insite, contact the North Alberta Chapter.

Disclaimer

This Publication is issued with the understanding that the CCl North
Alberta Chapter is not engaged in rendering legal, accounting, or other
professional services. If legal or other expert assistance is required, the
services of a competent professional should be sought.

CCl - North Alberta Chapter
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ABOUT THE

In the previous issue of Insite to Condos we spoke
about the important work of reconciliation our
country is undertaking, work that we as an
organization and community are committed to as
well. This is ongoing work, it will require continual
efforts, and this is something we recognize.

One of the ways CCI NA is engaging in this work is
by creating space in our magazine. For the 2023
year, we are working with Indigenous artists to
create our cover art, with the frame of what
condominium and urban living means to them.
Our previous cover and this issue have featured
the work of two youth artists.

If you know an Indigenous artist who is looking for
opportunities to share their craft, we encourage
you to connect us with them.

About the artwork

The drawing brings to light about beautiful
unique condos that are being built in our ever
changing economy.

It also shows the beauty in someone'’s kindness
and the curiosity spring brings. From the
curious observation of the cat, and the curiosity
of the lady.

All the little things in life matter, beautiful
sceneries and space to roam.

A member of the Frog Lake First Nation, Ember
Herron enjoys everything! Her vast background
in the arts keeps her very busy!

The arts includes; painting, singing, writing
music and playing several percussion
instruments.

She thoroughly enjoys being a fancy dancer in
the summer in her home community. Currently
a student, Ember is looking forward to
attending college in the fall of 2023.

CCl - North Alberta Chapter



~ Submetering can reduce
¥} energy use and improve
your operations.

It's that easy.

Let us show you.

ionius

making sense of energy

. solut
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"Erean B 7804294774

B www.solution105.com

SOLUTIONS FOR ALL UTILITIES — ELECTRICITY, NATURAL GAS & WATER

New look, same

reliable legal advice.

REYNOLDS MIRTH

RICHARDS & FARMER

Visit our new website

www.rmrf.com

Audit & Assurance | Advisory | Taxation

HO LLP

CHARTERED PROFESSIONAL ACCOUNTANTS

LUU HO LEON LIN

CPA, CGA, CFE CPA, CGA
PARTNER PARTNER

Condominium Accounting & Auditing

Personal and Corporate Income Tax
U.S. Tax Compliance
Small Business
Not-for-Profit Organizations
Business Advisory
Estate Tax Planning
Succession Planning

R, 780.448.7317 | 1.844.448.7317 (Toll-Free)

& 780.448.7300 info@hollp.ca

ﬁ 2028, 1230 - 91 Street SW, EDMONTON, AB | T6X OP2

www.hollp.ca m——

RJC Engineers is committed to =
delivering superior client service b
and engineering excellence. =

v om Engineers
Com
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Maintenance
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To discuss your building needs, please call 780.452.2325

Nick Trovato
MEng, PEng,, FEC, FGC {Hon.)

ntrovato@ric.ca

Jamie Murphy
RET, PL.(Eng), CCCA, LEED" AP

jmurphy@rjc.ca
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MESSAGE
" FROM THE

P ‘ ES ‘ D E N ‘ BY ANAND SHARMA

Welcome to the SpringlEdition of Insite to Condos!

It has been an incredi

Our Board of Directors and staff are
hard at work on several fronts, and |
am excited to update you on our
progress.

Since | last reported to you, we
have hosted a few education
events, including a webinar on
Condos Going Green. We also held a
new format for a luncheon on
Reserve Fund Studies which was
held at our new conference facility,
the NAIT Productivity and
Innovation Centre. Both events
were highly successful thanks to
our volunteer speakers and staff as
well as our participation.

I am proud to announce that our
online module-based Condo Board
Basics course launched at the start
of 2023. The project was a labour of
love for many people over many
years. Much thanks go out to our
former Executive Director Alan
Whyte, consultant Gordon Shepherd
with Business Expert Solutions, our
education committee co chair Susan
Milner, our Education Coordinator
Raffaella Loro and the amazing
volunteers who helped to create
and review content. | encourage
every member to take the course
online, it is a free benefit for every
owner in every condominium
corporation that is a member.

CCl - North Alberta Chapter

The Education Committee has already
moved on to our next new project, which
is revamping the Condominium
Management 100-300 series. We will be
offering these courses in 2023 with
updated and refreshed content, so stay
tuned for when we launch enrolment for
these courses.

Our annual Alberta Condominium Expo
(ACE) is nearly upon us! If you have not
registered yet, do so right away because
this conference and trade show will be the
best yet and tickets are selling fast. | have
personally reached out to speakers and
helped curate topics with the
condominium community in mind.
Contracts, Building Envelope Projects,
Reserve Studies, Aging in Place and
Mental Health in Condominiums, How to
Write Minutes, How to Understand
Financials, are just a few of the relevant
topics we will address. Nine seminars will
be presented along with our always
greatly anticipated legal panel, and this
year I've asked the presenters to add a
twist to their presentations! We have also
brought back our popular Condominium
Owners Stream this year which promises
to help new and prospective condominium
owners navigate condominium living.

Please encourage your network and fellow
board members to attend on April 29,
2023 as we bring the Alberta
Condominium Expo back fully in person.

y busy 2023 for CCl North Alberta.

CCl North Alberta has hosted two
business partner events recently,
including a bowling and pizza night
held on March 2. A great time was had
by all, even if the President of CCl
North Alberta could barely break 100!
Many thanks to Off The Ledge and
Complete Care Restoration for
sponsoring this fun event.

Speaking of fun events, save the date
for our annual golf mixer! This event
will be held on August 25, 2023 with
more event details to come. Every year
this event is sold out, so do not miss
out.

On behalf of the Executive and Board
of CCl North Alberta, | thank you, the
members, for your ongoing support
and participation in our events and
being part of our CCl family.

| look forward to seeing all of you at
our upcoming conference on April 29,
2023, and at all our other events over
the spring months!

Anand Sharma
President
CCl North Alberta




CONDOMINIUMS  INDIVIDUALS BUSINESS PARTNERS ~ PROFESSIONALS

Central Prairie Bill (William) Schepanovich  Alberta Sweeprite Ltd. Geoff Spero
Claregreen Mews Eric Klyne APS Landscaping Jaclyn Bourgeois Senio
Elan One & Two Heather Bailey . . Kevin Haugen
Estates Village Heather Hudson By Elcetric Supplies Lid. Lisa Baroldi
Mariner Square Jean-Michel Crepin Capt. Clean Window Suzanne LeValley
. Cleaning & More
Red Sky Joussard Laurie Scott
Rocky Mountain Lise Sauve Enterprise Energy
Waterford House Lynn Donaldson Hydro-Flo Plumbing & Heating

Maureen O'Reilly Ltd.

Michelle DuChene New Style Painting &
Renovation Ltd.

Muriel Nesom
Parush Sharma Seven Mechanical

Peichen Gu The Concrete Doctors

Rene Donaldson
Total Plumbing and Heating
Sanjiv Thapar
Sharon Westfall
Travis Pang
Wesley Karges

Weylla Vanteen

Condo Check®

Alberta's home for everything Condos

Welcome to our website We offer services
to meet the needs and concerns of condo
consumers. We provide the Condominium
Document Review service in all locations
across Alberta including small communities.

since 1994

SERVING CONDOMINIUMS FOR

25

YEARS




A tailored approach
to risk management.

At Gallagher we tailor risk management solutions
and insurance coverage to the changing needs of
your condominium association. Our commitment
to the highest service standards makes it
easy for you to do business with us.

Proud supporters of the CCI.

Gallagher

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited Insurance | Risk Management | Consulting
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Workin to Better Your Corp_ortion & Community

Supporting And Educating You And Your Corporation To Ensure A Healthy Future.
Condo Document Review, Helping You Rest Easy In Your Purchasing Decision.

m CCI - North Alberta Chapter



* NEW YEAR MEMBERSHIPS
CCl  AALABLENOW

North Alberta Chapter

NEW 2023-2024 YEAR‘\“‘“\

N
GET up 10 15 MONTHS FO
FULL YEAR RATES* -
INDIVIDUAL SMALL BUSINESS &  BUSINESS PARTNER  CONDO
$7500 PROFESSIONAL $550.00 00 DO
$375.00 $250.00 57-100 units

$350.00 707-200 units
$450.00 200+ units

*above pricing does not include GST

Visit our website for more information
www.ccinorthalberta.com/membership

p: 780-453-9004 e: info@ccinorthalberta.com
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Furnace Cleaning

780413-1655

[
o magic pal
Yes - we have
the solution

Helping condominium boards find solutions to
complex HVAC problems is something | love to do.
Converting old Magic-Paks with
new efficient, cooling and
heating systems is something

we specialize in. Best of all, our
solutions will not alter the
outdoor aesthetic of the building.
I'd love to help! 780 699-8592

Keven Lackey
CVI-AS.CS.

CONDOMINIUM-COMMERCIAL-INSTITUTIONAL

ASSESSMENT & LEAK INVESTIGATION
RESTORATION & NEW CONSTRUCTION

BALCONY STRUCTURES
CLADDING SYSTEMS
ENVELOPE PERFORMANCE TESTING
GLAZING SYSTEMS
RESERVE FUND STUDIES
SLOPED & FLAT ROOFING SYSTEMS
PARKADE WATERPROOFING

EXPERIENCE| VALUE] SERVICE
JOEL SMITH, P.ENG.

Joel@aegiswest.ca| 780.340.3681

GARETT COCHRANE, P.ENG.

garett@acgiswest.ca| 780.238.3418

N
AEGIS WEST

/wt;nrrmc\

i

| GET CONNECTED WITH US @ WWW.AEGISWEST.CA
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submetering and billing solutions

2 3 local

Technicians and
Project Managers
&
9 Strategic Account
Executives across Canada.

OUR EXPERTISE

O

Electricity

A

Up to 40%

consumption
reduction occurred
with the installation

of submeters*. []

Thermal

*In the first year for electricity submeters.

Local representation available.
From coast to coast we work where we live.

Jim Rychlo, Regional Sales Manager:
jrychlo@carmacorp.com | (587) 598 3441 _ .

WADE KH

o_...-;-' RESERVE FUND PLANNERS

Protect the Future of Your Assets...Plan Your Reserve Fund Today

What does a Reserve Fund Study Include?

> Site Inspection ~ assess condition of common property components by appropriate
personnel famlliar with components.
= Report ~ component descriptions, conditions noted, specific recommendations,
complete with photographs
=> Spreadsheets ~ common property components requiring major repair/replacement
with current estimated repair/replacement costs.
¥ Present Course ~ Illustrates current funding practices and factors in Interest
& inflation.
v Reasonable &  Sufficlent ~ llustrates  future
recommendations/scenarlos and factors In Interest & Inflation.
v" 30-Year major repalr/replacement schedule.

=» Upon completion of draft report, meet with Board to discuss report, spreadsheets,
findings and next steps.

Be'e
_-:. 0-"
‘. ‘.
e, .

.@]... www.wadekhrfp.ca

funding

“FREE QUOTES ~
7% (587) 743-0555 shantel@wadekhrfp.ca




{ EDUCATION . . . . .
CCI STATION

/" SET YOUR SCHEDULE FOR OUR

2023 EDUCATION SESSIONS

CONDO BOARD BASICS

*NEW* Online Course

Condo Board Basics and Best Practices is back with a brand new online course! Thisis an
introductory course that will assist condominium board members to understand their roles
and obligations to better serve their corporation. This course covers the basics of Board
Governance, Financial and Maintenance Responsibilities as well as Common Legal
Obligations.

This course is free for all CCl North Alberta members.

DEALING WITH DIFFICULT PEOPLE
Webinar, 12pm, April 5, 2023

Condo living isn't always easy. Learn about the ways to approach dealing with complex
relationships and difficult people.

Join us for a deep dive into Dealing with Difficult People. Amber Nickel & Brian Anslow from
Willis Law will examine the best practices and complex challenges facing condo owners,
condo boards, and condo managers when situations get tricky.
We'll answer some of your top questions including:
« How to identify common behaviours that lead to a feeling of disruption, or that one could
be seen as 'difficult’
« Solutions for difficult board members
« What supports condo boards and condo managers can access when conflict moves from
constructive to destructive

COMING UP:

ALBERTA CONDO EXPO
Conference, April 29, 2023

HIRING A CONDO MANAGER
PREPARING FINANCIAL STATEMENTS

Webinars, May 2023

LET'S TALK INSURANCE
Luncheon *Mark your Calendar* June 2023

For our full event calendar visit
Ecinorthalberta.com/events/



80+ years of overall adjusting experience
on various claim types. i

25+ years of experience in Standard

Insurable Unit Definitions as part of
Condominium claim files

CCl - North Alberta Chapter

SPRING
i GLEANING?

We've got you covered.

Find accepts donations of furniture
and home goods to support individuals
and families who are moving out of
homelessness and into a HOME
through the Housing First program in
Edmonton!

Located at 5120 122 street, we accept
donations daily from 10am-6pm.
Need a pick up?

Call our team at 780.988.1717.

Find is an initiative of
Homeward Trust Edmonton
homewardtrust.ca

@findYEG
findedmonton.com

¢#Window & Patio Door Restorations

#Window, Door & Hardware Replacements
+Weatherstripping & Caulking

+*Window Replacement Projects

+Sealed Unit Replacements

¢Interior Glass & Mirror Installations

+Swing Stage/Man Lift Glass Service

+24 Hr Emergency Service to Accoun* 7 etamare

780.483.9561

www.allreachglass.com

Window & Door Specialists




MEET
THE

How has condo management
changed since the start of your
career?

Significantly with the RECA
licensing that is finally here.
Although a very challenging time
for Condo Managers, it is a good
thing that the industry is regulated.

What’s the most important
leadership lesson you've learned
and how is it valuable?

To listen and reflect. If you really
and truly listen to people the path
forward to a positive outcome will
become apparent.

In your opinion, what are the
ingredients for a successful condo
board?

Board members that can leave self-
interest at the door and focus on
what'’s best for the corporation.
Members that come prepared to
engage in discussion at meetings.
Consistent attendance at board
meetings. Board members that
invest time in professional
development through the various
opportunities CCl presents.

What are some of the challenges of being
a condo manager?

Education of owners about the ACT, the
Regulations, and the bylaws especially
where insurance is concerned.

Favourite Summertime activity?

| rediscovered cycling in 2019 just before
COVID and purchased an E-Bike. We are
out in the river valley as soon as the
weather allows in spring and as late as
possible in fall. So much fun!

Favourite movie of all time?

A Star is Born - Bradley Cooper version.
But all time favourite book series and
show is the Outlander Series.

What is your favourite technology tool to
date and why?

ZOOM is awesome and has allowed me to
be more productive in board meetings and
get follow up done quicker. Although in
person meetings are nice once in a while
too.

What is the best advice you've ever
received?

Lift yourself up by helping others.

BOARD et

Let's get to know our newest Board Director.

Is there a charitable cause you
support? Why?

Food Bank, Ukrainian Canadian
Social Services. Both are causes |
support for the obvious reasons. | am
grateful that | am in a position to be
able to contribute to the relief
efforts.

If you were to go back to school,
what major would you choose?

Psychology

What are you most grateful for?
The opportunity to watch my boys
grow into amazing young men and

see where their paths lead them.

If you could master one skill you
don’t have now, what would it be?

IT.

If you didn’t have to sleep, what
would you do with the extra time?

Quilt.

When people come to you for help,
what are they looking for help with?

How to understand and navigate

through condo issues, water leaks
mostly.

Insite to Condos, Spring 2023




What was your dream job growing up?
Veterinarian.

If you were the CEO of your own
company, name one thing you would
make compulsory in the office and one
thing you would ban in the office?

Self Care time for meditation or the gym.

Ban negativity and discourage poor
lifestyle choices.

If you could redesign the food pyramid
without any dire health consequences,
what would the base of your diet be?

Miss Vickies

Would you rather live for a week in the
past or the future?

Past, If | could choose the week.
What is the sound you love most?

Children laughing.

CCl - North Alberta Chapter
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Condomuhmm | Commercial™ (
MAINTENANCE SERVICES

PROFESSIONALISM | QUALITY | RELIABILITY

Excellence in Parkade Cleaning
& Maintenance Services when
you choose Alberta Sweeprite

For Property Managers who- Demand
the Best AND Know the Difference

&. Sweeping/Scrubbing @ Crack/Membrane Repair
A\ Line Striping/Stencilling E.‘ Hydro Jetting Drains

l:‘ﬁ\ Pipewashing @) Low Profile Vacuum Truck

780.405.5480 wwwalbertasweeprlte ca
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Government Advocacy Committee

In the first Government
Advocacy report of
2023, it is safe to say
the year has started off
full steam ahead, and it
does not look like it will
be slowing down
anytime soon as we
advocate for CCl North
Alberta, and the
condominium
community as a whole.

There are many different issues
that we have brought to the
provincial government to make sure
they are aware of, and we are
continuing to work to get the
changes we are suggesting enacted.

This work has included a meeting
early in the new year with Minister
Dale Nally, the Minister of Service
Alberta and Red Tape Reduction,
where we spoke about the ongoing
implementation of the condo
manager licensing process, and the
necessary improvements that are
required to make sure we have a

e - -

fair and effective regulatory process.
While we are certainly not there yet, we
are working with our provincial partners
and we are confident we will get it to
where it needs to be for our community.

We brought up several more issues with
the Minister, including the need for Bill 19
to move forward, and the great amount of
work that went into the Bill this far along.
Our major concern is about the potential
consequences if it does not get passed. In
this discussion, we spoke to the benefits
and need for a dispute resolution tribunal,
and suggested opportunities on how this
can move forward. It was understood the
importance of this going forward, and
work will continue to find opportunities to
implement it. However, it was made clear
that this will be in the post provincial
election timeframe.

Finally in this meeting, we brought up the
issue of safety in condo buildings and
how this has been an escalating issue
since the beginning of the pandemic. This
has to do with impacts to mental health,
and the need for increasing support
services. This impacts everyone in the
condominium community, from owners
and tenants, to condo managers, and even
our business partners. We committed to
the Minister to doing more background
work on this, and get back to the Province

with our findings. Our Members Survey
is currently active, and | encourage
you all to fill it out and provide insight
and data that we can bring to the
Minister's attention. This is not the
only work we are doing on this issue.
We will be holding a webinar on
Dealing With Difficult People in April,
along with a session at our upcoming
ACE conference on Mental Health and
Human Rights. If you, or anyone you
know, has experienced safety issues,
these will be valuable resources to
access.

We are all too aware that these are a
very tight financial time for many
Albertans. This is why we worked
closely with our partners at CCl South
Alberta to develop and gather data
from our Condo Manager members on
the number of condo units that are
provided power through a common
electricity meter and have missed out
on receiving recent provincial utility
rebates. We thank all those who
responded to our survey. We have
since provided an update to the
Minister of Affordability and Utilities,
and have heard that this data was
positively received, and we are
confident there will be movement to
ensure there is equitable access for
condo owners to these affordability
tools.

Insite to Condos, Spring 2023




A Provincial election is just around the corner, and will be
called in the coming weeks. CCl North Alberta will be actively
engaging with each political party as they campaign to ensure
the issues impacting the condo community are known, and
that if they form government, that they will need to move
forward on. We will be bringing forward these priorities, the
passing of Bill 19, including voting rights and chargebacks to
condo owners, the enacting of the dispute resolution tribunal
as well as the utilities rebate to condo units that are on a
community utility meter, and gather feedback on how these fit
into each of their platforms. When we are provided answers as
to how each party will move forward on these issues if elected,
we will communicate it out to our members, so you have an
informed perspective when you go to fill out your ballot on
election day.

If there are any questions, or there are arising issues that feel
the Government Advocacy committee should know about,
please do not hesitate to reach out to the CCl North Alberta
office, and it will be brought up with our committee. As
always, we continue to work hard to advocate on the condo
communities behalf.

ARLA

AlbertaResidentiol Landlord

ASSOCIATION
The Ubice of the Reatdbntiaf Senlaf bubulty

LANDLORD RESOURCE
TRADE SHOW

~ May 12, 2023
~ mam-azoo pm L

Chateau Louis Conference Centre
St. Michael Room

This event would benefit the following:
* Property Managers
* Landiords
» Owners/Operators
* Leasing Agents
* Site Managers
+ Site Maintenance/Custodial

5. 36 tables!

* Developers
* Home Builders
FREE EVENT!
Tickets available on
www.eventbrite.ca

AYRE & OXFORD INC

Amanda Hrycun
Senior Executive Property Manager, Associate/Condominium Associate Broker
Ph. 780.448.4984 ext. 352

Direct. 587,525,9736

Fax. 780.448.7297
amanda@ayreoxiord.com

Maint. Emergency Line

After Hours 780.499.8424
#203, 13455 - 114 Avenue NW
Edmonton, AB Canada T5M 2E2

Sandi Danielson
Owner / Manager

office;780.416.9098

fax: 780.640.9453
sandi@princeproperty.ca
www.princeproperty.ca

Prince Property Inc.

CONDO MANAGEMENT
100, 85 Cranford Way, Sherwood Park, AB TBH OHS
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Reserve Fund Studies | Technical Audits | Restoration | Investigation | Construction

BUILDING SERVICES

Building Envelope | Energy | Sustainability | Mechanical | Electrical | Structural

_ r!}l MORRI

WA

\\—\\\-

BUILDING SOLUTIONS

that make a difference

Bereket Alazar | 780.483.5200 | balazar@morrisonhershfield.com | Unit 300, 1603 91 Street SW, Edmonton

PEOPLE, PETS +
PARKING

Condomlnlum SpECI&lIStS Confused about the

since 1975 difference between
bylaws and rules?

LARLYN

Property Management Ltd.

PR
‘::ﬁ
We can help. gt
HEN
S
R
R
R
'w,z,;il :
fieldlaw.com
mrholmes@larlyn.com /.’ % Ill::c‘aigsn‘l;:r\:;ir‘?datrade FIELD LAW
name of Field LLP, AA
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PANELESS

780.707.8385

www.panelesswindow.com

* Window cleaning
2-3 Year Price Freeze Agreements « Eavestrough cleaning
Muliti Service Package Discounts * Pressure cleaning

NTUITIVE

We deliver /
uncompromising
performance.

We are Entuitive.

CCl - North Alberta Chapter




* SPRING CLEANING AND

AFFORDABILITY IN
CONDO LIVING

DAN NIELSEN
EXECUTIVE DIRECTOR
(CI NORTH ALBERTA

You can feel it in the air, it
might be still a bit chilly but
it'’s there. The days are
getting longer, the ice and
snow is starting to melt.

It's clear that Spring is
creeping up upon us.

While | can't speak for everyone, |
know that I'm over the winter cold,
and ready to shed a few layers of
clothing, grab my sunglasses, and
enjoy some outdoor activities...
mostly a few beverages on some
patios.

With the arrival of spring, comes the
opportunity to do spring cleaning, a
bit of a check-in to make sure your
home is in order. That is the theme
of this issue of Insite to Condos,
both for your own condo, and also
for your condo board. In this issue
you can read a feature on how to
update your condo bylaws to make
sure they're in order and as helpful
and useful as they need to be, to
will help get your board in order.

When the temperatures start to rise
outside, you might start to open up
some windows or the doors to your
balcony to get some fresh air and

realize it is time to finally get that new
furniture you have been meaning to
update, or get rid of some of those books
you read years back and are now just
taking up space in your bedroom. If this is
you, | want to bring your attention to an
organization that can not only help you
declutter your home, but also helps
individuals and families transition from
homelessness to safe stable housing.

Find is a non-profit social enterprise with
two goals: providing essential furnishings
free of charge to individuals and families
who are moving out of homelessness
through Housing First, and supplying low-
cost, quality furniture and housewares for
sale to the public.

This organization, Find, is a not-for-profit
social enterprise branch of the housing
organization Homeward Trust who runs
the Housing First program in Edmonton
which supports individuals and families
transitioning out of homelessness. Find
works to reduce the barriers for those
securing stable and safe housing and
move on from homelessness, by providing
people their own furniture at no cost.
Whether it's kitchenware, decor, living or
dresser/nightstand sets, providing these
items at no cost takes away the upfront
costs that can prevent people from having
a successful and secure living situation. It
helps change a simple house into a home,
and helps end the cycle of homelessness,
and everyone in society benefits from this.

When you're looking for your new decor,
and don't want to spend an arm and a leg,
Find can help you there, as well where
you can shop and pick out gently used
goods that can freshen up your home at a

Insite to Condos, Winter 2022




very reasonable price, and the
money you spend there goes to help
further Find’s goal of ending
homelessness. My own home has
many treasures that | have found at
Find.

This highlights a theme that CCl
North Alberta continues to focus on,
affordability. Without a doubt, since
the start of the pandemic, we have
all experienced financial impacts,
whether in our own households, our
places of work, or seen it in the
community as a whole. It has been a
tough three years since it began,
and we are all working hard to make
every dollar stretch as far as
possible.

CCl NA continues to work on the
issue of affordability in a number of
different ways. We have done this
through our advocacy work to the
Provincial Government to ensure
condominium residents receive
equitable treatment and can receive

}
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the benefits of the Provincial Utility
Rebate program, which will help keep
down monthly living costs. Further to that,
CCl NA has been a long standing
supporter of the Edmonton Food Bank,
with it being our charitable contribution
from our fundraising at our annual Golf
Mixer, which keep your eyes peeled, we'll
be hosting again this August, details to
come.

Recently, the CCl NA staff and members of

the board rolled up our sleeves and spent
a morning at the food bank volunteering
our time to help out and see for ourselves
the great need that exists in the
Edmonton area.

And now, you can help others in need
with such donations of gently used
furniture and household items. Find will
even arrange to come pick up the items
from your own home to reduce the stress
of moving it for you. | encourage you to
learn more about the work that Find and
the Edmonton Food Bank are both
undertaking at findedmonton.com and

edmontonsfoodbank.com. While you
are helping them out, | promise you
CCI NA will continue to work to
keep your condo costs affordable as
well. When you're done updating
your decor and your bylaws, | hope
you get some time to enjoy the
outdoors, | know I'll be out there.




Regional Member Profile - Grande Prairie

CASSIDY MACDONALD s g0 s co

A sit down with Cassidy MacDonald, AACI, P. App, BBE, CRP from Balance Valuations.
Cassidy is a professional and knowledgeable commercial appraiser accredited
through the Appraisal Institute of Canada. She is also a Certified Reserve Planner with
the Real Estate Institute of Canada. She has 10-years of experience completing
reserve fund studies and depreciation reports across Alberta & British Columbia.
Cassidy is proud to be a leader in business and looks forward to expanding and
growing Balance Valuations.

Prior getting into the appraisal
industry, | worked for my father’s
company - a commercial real estate
development and construction
company assisting him in creating
reserve fund reports for his own
commercial condominium projects.
With that previous experience, |
started in the appraisal industry in
2011 with plans to expand in
reserve fund planning. | became a
Certified Reserve Planner through
REIC, and went on to earn my
designation as an AACI, P.App by
the Appraisal Institute of Canada.
As of 2019, my partner and |
opened Balance Valuations.

Our firm completes all types of appraisals
including residential, commercial, and
industrial as well as reserve fund studies
and depreciation reports across Alberta
and BC.

| was born and raised in Grande Prairie.
My roots to the area run deep as my great
great grandfather established the first
trading post in the area in 1881. He went
on to open his own trading post at
Sturgeon Lake just east of Grande Prairie,
a place where our large extended family
still enjoys today.

Grande Prairie’s diverse economy
including an abundance of oil and gas

resources has allowed the area to
enjoy a relatively stable economy
compared to other areas of Alberta
over time. Our population is
uniquely young, with a median age
of 31.9 (City of Grande Prairie) is
considered markedly
entrepreneurial and has doubled in
the last two decades.

There is a mix of condo
developments within Grande Prairie
including typical residential
apartments and townhouses, bare
land projects, as well as commercial
projects that include and office and
shop area mix. There are several




commercial office condominium
developments in the downtown
area, one of which our office is
located. A recent development is a
bare land condominium project
created as an adult gated
community in a high-end rural
estate area that promotes a
maintenance free lifestyle. Another
on-going project is a planned 350
lot bareland condominium project
located on the west side of the city
development for premium factory-
built homes with phase 1 underway
currently.

CALGARY, AB
403-571-1200

CCl - North Alberta Chapter

EDMONTON, AB
780-822-1200

While our firm can deal with any building
type, in the Grande Prairie area, we
predominately see low-rise structures
including residential townhouses,
apartments, commercial/industrial spaces.

Our firm completes insurance appraisals
across all property types. This has been as
important offering given volatile
construction prices in the last few years.
We are finding condo boards taking more
initiative than we have seen in the past to
ensure their replacement values are up to
date to mitigate a potential loss.

v 24[7 Property Emergency Response

and Disaster Cleanup

v Reconstruction and Repair Services
v Asbestos and Mould Remediation
v/ Building Envelope Repairs

i LYDALE "

Since 1978

www.lydale.com

REGINA, SK
306-751-4868

SASKATOON, SK
306-934-6116




BUILDING
BYLAWS

GARY CAQUETTE
BYLAW CONSULTANTS

The first question you
probably have is, where do |
go from here? Should | take
some other condominium
corporation’s bylaws and
modify them for my
corporation, or should |
update them myself?

Where do | go for advice?

Some condo managers are pretty
knowledgeable, while some are
just familiar with the most-used
sections of the Condominium
Property Act. There are
government sources, law firms,
and condominium associations
that can provide good
information on their websites.
You will need to search for what Should | use a consultant or a lawyer? Update versus complete rebuild?

you need and then interpret what

you have found, which may not be The answer |s‘ you should probably use If your bylaws are old, have not b:een
; : both, depending on your needs. updated regularly, are non-compliant, or
easy. The process will require {m
2 missing new changes to the Act, they may

many hours of your time, and you NN i ; :

Lawyers specializing in condominium require a complete rebuild.
may not see all the answers you

looking f property law can address all the legal

are looking tor. questions you might have and create If your bylaws have been updated

bylaws that will stand up in court when regularly and you want to add a new
Cons‘ulFa'nts‘and lawyers needed. bylaw or update the recent changes to the
specializing in the Act and any Act, they may only require updating.
applicable laws are invaluable Consultants guide you through the
and pay for their services many process and ensure that you get bylaws
times over when you use them to that work for your corporation.
update your bylaws. You want Consultants minimize your costs by
your bylaws to comply with the providing services that a lawyer may not
Act, stand up to a court be required for.
challenge, and do what they were
designed to do. Consultants can follow up quickly and

provide options and answers to many of
your questions.

Insite to Condos, Spring 2023




What will it cost?

The cost will depend on what you
want to be done and how often you
require revisions to each bylaw.
Building new bylaws where the Act
is silent takes time and research,
which may mean extra costs.

Consultants and lawyers may charge
a flat fee for services or an hourly
rate. Consultants usually charge
around $175 to $225 per hour, and
lawyers charge around $350 to $450
per hour. You should budget a
minimum of $7,500 and be prepared
to go higher for an entire bylaw
rebuild, depending on what you
need. (Fees listed in this article are
for budgeting purposes only and
may not reflect your specific costs).

How long will it take?

How long it will take will depend on
how long each group in the process
returns the required information as
the cycle continues. Eventually, the
unit owners get to vote on a special
resolution. After a successful vote
on the updates, the land titles office
will need to register the document
before it is enforceable.

Expect it to take a minimum of 10 to
12 weeks or six to nine months,
depending on how quickly each task
is completed.

Who should be involved in the process?

You have your experienced consultant;
you have your experienced condominium
lawyer. You have a bylaw committee of
three to five people made up of members
of the board and some unit owners. Who
else is left?

The most important person in this process
is the rest of the unit owners. The unit
owners will have the final say with their
vote. If they are not happy with the
revisions, they will not vote yes. All that
work for nothing.

Get all unit owners involved in the process
just before the vote so you can see what
they are thinking. What may not be an
issue to some unit owners may be a big
issue to others. After getting the unit
owners to tell you what they think, you
can make revisions that will pass a special
resolution vote.

Better bylaws make better-managed
properties.

A proper set of bylaws will serve all unit
owners well and save your corporation a
lot of time and money. One successful
court challenge of your bylaws may cover
most of the costs of doing it right the first
time.

Gary Caouette is a consultant at Bylaw Consultants.

Reach him by phone at 587-991-0959
or by email at bylawconsultants @gmail.com.

Visit them online at www.bylawconsultants.ca.

CCl - North Alberta Chapter



GRANDFATHERINC

AHAIKU, ANONYM

Except for life safety
Building codes are grandfather’d
Ask the City

Building codes are said to be “grandfathered in”
when a building was constructed to the codes
of the time, which have since changed. This is
acceptable most of the time, since it wouldn’t
be practical to update buildings every time the
code changes. Additionally, if making small
repairs, it may not be practical to update
everything to the current code.

In some cases, building codes cannot be
“grandfathered in”, such as:

= - ' <. B / » |f there is an addition being added to an
'National . existing building
Bu“dlng o If trcae w;ole of a building element is being
, replace

Code

= |f there is a life safety or fire code concern

If in doubt, discuss with your engineer and the
authority having jurisdiction.

Canadi
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Elements
Roof
Management
Consulting

z
r’ T & L Adjusters Lid.

BY WADE ENGINEERING #309, 5227 - 55 Avenue NW Telephone:  780.463.7776
Edmonton, Alberta, Canada Fax: 780.462.1280
T6B 3V1 TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for
40 years. We provide a wealth of experienced
insurance adjusters and superior customer
service in commercial condo, property and
liability claims.

We adjust property damage, liability claims and
_ ‘ course of construction claims, for all insurers. We
2 R specialize in claims involving property and
AGING ROOF condominium management firms and condo
boards, including their self-insured consulting

DEFERRED MAINTENANCE... LEAKS 5 :
requirements. Our focus is excellent customer

PRE-PURCHASE CONCERNS? .

service.
REPLACEMENT NOT IN YOUR PLAN?

To discuss your claims requirements, please

contact:
Schedule Reduce Roof Extend
Maintenanca Repair Costs Service fife
Contact Leslie Pilotte SERVICES: HTH -
587-416-0555 E:L 25{13 Roof Condition Report | Roof Inspection Services Cory Gilliam, BA, CIP Morris Blatz, CIP
Ipilotte@ermc.ca Roof Area Ma!'lagement Programs 780.395.2222 780.395.2205
ERMC.CA i T et cgilliam@tladjusters.com mblatz@tladjusters.com

osetrec

We can help resolve issues between:
= (wners & Directors
« Owners & Owners

Call us at (780) 982-4355 * Boards & Developers/Contractors

= Board Memb
to learn more! ==

Got Condominium Problems?
We Have Solutions!
Did you know that as of December 12021 all Condominium Managers must be fully

www.rosetreemadiation.com  Email: rosetree.g@gmail.com licensed with the real estate board of Alberta in order to conduct business and serve
their clients?

The professional team at Celtic Management is pleased to update all exisiting and potential
clients that we are your LOCALLY owned and LICENSED Condominium Management
provider successiully servicing Alberta for 14 years and counting,

At Celtic Group we offer a complete range of professional servioes which include but is not
limited to the following:

Complete condominium management and financial management, a full service rental
management department, a fully licensed real estate division, a complete maintenance and
construction division, and we also offer our clients exclusive service from our completely

certified and HCRC licensed restoration team.

With over 140 years of combined experience we truly doitall....

RS On behalf of our entire team, thank yow
VICTORIAN Kerl Roszko
MANAGEMENT LTD

Licensed Broker/ Co-Owner
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WADE

areas of expertise:

- Assessment and Investigation
* Rehabilitation
* Renewal and Repair

Learn More

For project inquiries contact Billy Huet (bhuet@wadeconsulting.ca) or
Derek Zilke (dzilke@wadeconsulting.ca). Visit wadeconsulting.ca to learn more
about our team and view a detailed list of our typical projects. -1

Contact Info

ALLTRON
SYSTEMS
Specializing in In-Suite Sit::;nalling Dévice Tests

Alltron Systems (1990) has qualified and friendly technicians who can
complete your in-suite inspection quickly and accurately in order to reduce
the impact on your valuable time.

We also offer:
= Annual test and inspections of fire alarm equipment
as per the 2014 Alberta Fire Code
+ Annual emergency light and exit light inspections
* Apartment upgrades to Apartment Upgrade Program (AUP)
« Fire extinguisher inspection, recharging,
sales and service
+ Intercom sales and service
+ Closed circuit television systems
* Nurse call systems
+ Card access systems
+ Certified kitchen inspections
+ Gas detection inspections

24/7 service

CAN/ULC-S536-13
Registered
Technicians with
CFAA (factory trained)

Alltron Systems (1990)
9507 - 42 Ave NW, Edmonton, AB T6E 5R2

780-414-0194

Insured/WCB

First at Making Buildings Last

We specialize in building envelope and structural engineering, providing services in the following

[=]

Suite 210, 8657 51 Avenue NW, Edmonton, AB | T 780 486 2828 | E info@wadeconsulting.ca

ram—
r’ T & L Adjusters Ltd. Ao

£ N
#309, 5227 - 55 Avenue NW Telephone:  780.463.7776
Edmonton, Alberta, Canada Fax: 780.462.1280

T6B 3V1 TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for
40 years. We provide a wealth of experienced
insurance adjusters and superior customer
service in commercial condo, property and
liability claims.

We adjust property damage, liability claims and
course of construction claims, for all insurers. We
specialize in claims involving property and
condominium management firms and condo
boards, including their self-insured consulting
requirements. Our focus is excellent customer
service.

To discuss your claims requirements, please
contact:

Cory Gilliam, BA, CIP
780.395.2222
cgilliam@tladjusters.com

Morris Blatz, CIP
780.395.2205
mblatz@tladjusters.com
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l\NIl REQUIREMENTS

KELLER ENGINEERING

“The windows are scheduled to be
washed next week! But have the
roof anchors been certified for
use?”.

We frequently encounter Property Managers who
require inspection of the roof anchors that form a
part of their fall arrest system. Often, the Property
Managers are not aware of whether they need a
visual inspection or load test or even that the
certification of fall arrest systems is required by
Llaw.

Understanding a building's roof anchor
maintenance and inspection requirements is not
difficult, and with relatively little effort, Property
Managers can automate this process in 3 easy
steps.

CCl - North Alberta Chapter

1. KNOW THE ANCHOR TYPES AND REQUIREMENTS

The building's initial design drawings or the roof anchor
plan will identify the type, attachment, and purpose of
the roof anchors and fall arrest system. Not all fall
arrest systems are designed for swing stage use.

There are various types of anchors and components that
may form part of your fall arrest systems, such as Davit
arms and horizontal lifelines, however, for the most
part, we come across 2 types of anchor points:

Figure 1. Wall Mounted
Anchors

Figure 2. Pedestal Anchors



Figure 3. Adhesive anchor  Figure 4. Mechanically

(note bolts embedded in fastened anchor

slab) (note bolts through slab
and fastened on
underside)

The Health and Safety Code for Suspended Equipment
Operations stipulates that, at a minimum, all anchors
must be inspected at intervals not exceeding 12
months. This annual, visual inspection requires the
inspector to:

* Review the design drawings to ensure compliance
with current regulations, standards, and
engineering standards - Did the plan make sense?

e Assess the system to ensure compliance with the
engineered drawings — Did they install the anchors
according to the plan?

* [nspect all exposed, visible, and accessible
components of the system for signs of distress -
Are the anchors in good conditions?

¢ [nspect all adhesive and expansion fasteners -
Were the anchors requiring occasional load testing
included in this inspection?

Mechanically fastened anchors are attached to the
structure using welds or fastened bolts and typically
require only the annual visual inspection.

Adhesive of expansion anchors, on the other hand
require physical load testing of at intervals not
exceeding 5 years.

The idea behind this additional requirement for
adhesive or expansion anchors are attached to the
structure by adhesive (glue) or forces induced by
expansion (friction, wedge pressure) and are more
prone to non-visible methods of loosening or failure.
Anchors are required by code to meet two distinct
standards.

* Anchors must resist 22.2 kN (5000 Lbs) of force
without failure.

* Anchors must resist 11.1 kN (2500 Lbs) of force
without permanent deflection.

Permanent deflection refers to any movement of the
anchor that does not return to the pre-loaded condition
when the load is removed.

As such, during load tests, anchors are loaded to 2500
Lbs (50% of their design capacity) to confirm that they
meet the second standard. When load tested in this
way, anchors that have been properly designed and
installed should not undergo any damage.

The 5-year load test requires more time on site for the
inspection, wherein the inspector will bring appropriate
equipment to load the anchors and measure any
deflections. A typical loading set up is shown below:

Figure 5. Typical loading apparatus between pedestal
anchors

2. KNOW WHO CAN INSPECT AND REPAIR THE
ANCHORS

The standard mandates that either the visual inspection
or the load tests be completed by a professional
engineer, or a qualified person under the supervision of
a professional engineer. There are several general
building engineers and roof anchor inspection
companies that can provide this service.

Following visual or loading inspections, the report may
determine that minor repairs, such as caulking or
flashing failures, or major repairs, such as anchor
replacement, may be required. Depending on the level
of complexity of these repairs they may require a simple
handyman or the involvement of a design engineer.

If a Property Manager is unsure from whom to obtain an
inspection or load test, they can seek recommendation
from their general building engineer, their window
cleaners, or their roof anchor manufacturers.

Insite to Condos, Spring 2023




3. SCHEDULE YOUR INSPECTIONS.

Although roof anchors must be certified for any work
that will require attachment (caulking replacement from
swing stage, pre-cast panel inspection from bosun’s
chair, etc.), typically the inspection is scheduled to be
completed before the first window cleaning of the
season. Recalling that varying degrees of repairs may be
required following the inspection, we recommend that
Property Managers look to schedule their annual
inspection during the month of March or April.

Many anchor inspectors and certifiers are ffering multi-
year inspection programs, wherein the inspector is

engaged to preform all inspections (annual visuals and

load testing) with the requirement that they will be

completed each year without explicit annual K E L L E R
authorization. This approach reasonably shares the

requirement of ensuring regular annual inspections with

the contracted inspector and allows for cost savings as E N G | N E E R I N G
the inspector benefits from previous annual work they

have performed.

Important things to remember:

Buildi h L ill indi h f YOU R
* Building or anchor plans will indicate the types o
anchorsgon the roofl? o c O N D OM ' N I U M

* All anchors must be visually inspected every year.

e Adhesive or expansion anchors need to be load E N G I N E E RS
tested every 5 years.

* Qualified inspectors under the supervision of a
Professional Engineer may preform the inspections
and load test.

¢ Annual scheduling or pre-contracting inspection
services helps ensure that the fall arrest systems will
always be compliant.

(403) 471-3492

200,1001 1ST ST. SE,
CALGARY, ALBERTA, T2G 5G3

WWW.KELLERENGINEERING.COM
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[dONDO
EXPO

Learn the secrets behind the best condo boards
and how to thrive with your neighbours.

[ April 29th, 2023
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Heidi Besuijen Carrie Plett Todd Shipley Jeremy Dalgleish Melissa Stappler Dawn Mitchell
Reynolds Mirth Condo Management Solutions Inc Reynolds Mirth Converge ‘Willis Law HUB
Richards & Farmer LLP Richards & Farmer LLP Condominium International
Management
N : i
&, !
Sh:ntei Kalakalo Jamie !_“urpl_'ly Ambe_r Nickel Billy Huet Hugh Willis Justin Tudor
Miana R See RIC Engineering Ll Wade Consulting Willis Law Keller Engineering

Fund Planners Ltd.

and many more... Session Topics Include; Insurance, Building Envelopes, Reserve Fund Study Planning, Bylaws,
Finandials, Contracts, Condos Going Green, Aging in Place, Condo Owner Session, & the ever-popular Legal Panel

THE DETAILS TITLE SPONSOR

CCI MEMBER (EARLY BIRD) $125 + GST
APRIL 29, 2023 ™ CCI MEMBER $175 + GST HUB

8:30AM - 5:00PM
SPECIAL SESSIONS - CONDO OWNERS

STREAM $25 + GST

EARLY BIRD REGISTRATION IS OPEN UNTIL MARCH 31ST WWW.ALBERTACONDOEXPO.COM
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STl
IN YOUR GONDOMINIUM

MICHAEL GIBSON
MILLER THOMSON LLP

Volunteering for your condominium
board of directors can be a thankless
job at times, but can it also be a
dangerous one?

In light of the December 18, 2022 tragic shooting
by an individual unit owner in a Vaughan, Ontario
condominium complex, many current and
prospective board members have begun to ask
themselves this very question.

How can a board manage any risk and ensure the
safety of the community whilst carrying out their
duties?

Condominium unit ownership is a form of shared,
collective property ownership. The units are the
owners' private property and the board's
responsibility is to manage the shared, common
property. This means that the decisions boards
make can directly affect the private property and
financial interests of the owners. Being on your
condominium board is to accept a position of
responsibility within your community and it is a
demanding job. Boards are tasked with managing
the collective affairs of their communities, setting
the budget, levying the fees and ensuring that the
shared condominium property is managed
effectively, for the best interests of all owners.




It is a political position and much like any political
position, condominium board members

will often be faced with decisions that will not
please everyone in the community. As the

classic saying goes “you can please some of the
people all of the time, you can please all of

the people some of the time, but you can’t please
all of the people all of the time.”

With the private property interests of each
individual owner and the collective interests that
the board needs to manage, there will inherently
be opportunity for conflict and the

This means, too, that boards should keep a certain
professional distance from their duties

as board members and their personal role as
neighbours and members of the community.
While neighbours may have a perfectly friendly
relationship, boards should take steps to

ensure a quick discussion with a board member in
the elevator is not necessarily taken as a

formal request from an owner for the board to do
something. There should be official lines

of communication for community business to the
board.

Boards need to be able to diffuse potentially contentious interactions with
owners before they become unproductive or even dangerous. This includes
recognizing when to ask for help from professional mediators or lawyers.

relationship between board and owners can
quickly become very challenging. Boards

therefore need to be able to diffuse potentially
contentious interactions with owners before

they become unproductive or even dangerous. This
includes recognizing when to ask for

help from professional mediators or lawyers.

The first thing that boards can and should do is be
transparent with the ownership about the
decisions they are making. Often times, even if a
person does not agree with a decision,

they can at least accept the outcome if they have
an appreciation for what drove the result.

There is a safety component to even this simple

level of administrative practice too: it discourages
owners from seeking out board members individually,
including at their own units. Meeting someone at their
home should be by personal invitation only. Friends
and neighbours may get together socially at their
homes, but matters of board business are matters of
political business that affect the whole community and
for the same safety and security reasons that elected
officials at the municipal, provincial and federal levels
do not meet with voters at their personal residences,
so too should all owners be clear on the appropriate
avenues of communication with their boards.




Sometimes, of course, contentious issues can spill
over into potentially high-conflict

interactions at general meetings. This is why it is
so important to ensure that all members of

a meeting understand the rules of procedure that
govern the meeting and that the chair is
competent to ensure the meeting progresses in
accordance with the approved agenda and

the rules of procedure which govern how long
participants are entitled to speak when

debating an issue. In this regard, the chair’s role is
not to pick sides on an issue, but to

simply ensure the rules are followed. At general
meetings, it is the group that votes and

makes decisions, and ensuring compliance with
the applicable rules of procedure helps to

ensure that everyone's voice is heard and decisions
are made as amicably as possible.

As members of a shared community, it is possible,
though, that the relationship between

community members may break down and become
unproductive or even hostile, and this is
especially likely in the political context. Many
times this is due to personal disagreements or
grievances or even just a clash of personalities or
values. The challenge with such

situations is that it is often “who is talking,”
instead of “what is being said” that is the cause
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of disagreement. It is important to recognize when
these clashes arise and to disengage as

much as possible, relying on the process and
proper procedures and not the personality.

With personal disputes, a professional mediator or
lawyer can often assist with the

governance of a board or general meeting. Having
an independent third party assist with

the governance of a meeting can go a long way to
overcoming these types of personal

clashes, allowing the meeting itself to progress
productively and achieving an outcome that
everyone can accept.

Having an independent third party
assist with the governance of a
meeting can go a long way to
overcoming personal clashes

The situation may become more serious where, for
example, a person in the community

becomes aggressive or engages in harassing
behaviour, refusing to comply with the proper
policies and procedures for communication and
potentially singling out individuals in the
community. In such situations, it may be
worthwhile to engage the assistance of a lawyer
who can assist with obtaining the appropriate
relief through the Court process to ensure the
offending individual ceases and desists from such
behaviour.

Where there is a concern of personal or community
safety or a potential threat, board members and
owners should disengage, not open their homes to
angry neighbours and call the police if they feel
unsafe. The police are a public service to help
ensure a safe community and if you feel unsafe in
the community, it is not wrong to reach out for
help and guidance to diffuse a potentially
dangerous situation before any threat to safety
fully manifests itself.

At the end of the day, condominium boards should
always remember they are in positions of
responsibility and to take their owners' concerns
(and threats) seriously. Maintaining proper



processes and procedures,
and hiring professional
assistance when needed,

to conduct meetings can

go a long way to overcoming
a relationship where trust
has been broken and helps
get ahead a situation before
it may become unsafe.
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Get in early with your spring services! Off The Ledge
is here to help you get prepared for the summer
months ahead. Fair prices, superior quality and

exceptional customer service are always

guaranteed when you work with us. contact@offtheledge.ca
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d MANAGEMENT

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs
of your Corporation. Our customized management style has been designed to allow Board members
to step back and relax, leaving the day-to-day administration, workload and follow up to the
management company. However, if Boards prefer a more hands on approach, our systems can be
adjusted to accommodate as much or as little Board involvement as requested.

ST s

MANAGEMENT SERVICES:

= 24/7 Emergency assistance available

* Implementation of a preventative maintenance plan

= Routine property inspections with reports

= Regular tendering of contracts and work

= Manager accountability through in depth task tracking

= Monthly financial reporting with customized financial packages

* Direct communication between the Treasurer and Accounting Team
= Monthly follow up on all arrears and effective collections processes
* Industry leading task management tracking and updates

WHY HIRE PIVOTAL? ‘ ‘ Professional, Efﬁ’cient., Accountable, Helpful

We have been with Pivotal for a year and a half and

Smooth, hassle free transitions they are providing great service and have proven
There are NO trust accounts to be so much more effective than our previous
management company. With their guidance,
knowledge and experience we are getting things
done and they are being done well. We are pleased
that we made the choice to hire Pivotal. ,

-JOYCE ,

No “sticky” termination clauses
Worry free management - Ask us how!

(780) 701-4300 &
pivotal@pivotalpm.ca &%
www.pivotalpm.ca @ Follow the link on the right or go to our website to

f !
705, 9707 110 Street NW @ request your free management proposal today
Edmonton, AB T5K 2L9
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COMPANY NAME

ACCOUNTANTS & BOOKKEEPERS

FULL NAME

"‘;‘

PHONE

EMAIL

Al Scherbarth Professional Corporation

Al Scherbarth

(780) 426-6446

aspc@telus.net

Amzad Amiri Professional Corporation

Amzad Amiri

(780) 489-8450

amzad@aapc.pro

Barbara L. Surry Chartered Professional

Barbara Surry Accountant, CMA

(780) 467-0562

blsurry@blsurrycma.com

Donnelly & Co. LLP

Pei San Chan

(780) 488-7071

peisan@donnellyco.ab.ca

Heather Zeniuk Professional

Heather Zeniuk Corporation

(780) 463-8425

heather@hzcpa.ca

Ho LLP

Luu Ho

(780) 448-7317

Iho@hollp.ca

KBH Chartered Accountants

Mohini Kumar

(780) 463-8101

m.kumar@kbh.ca

Metrix Group LLP Jeff Alliston (780) 489-9606 | jalliston@metrixgroup.ca
Radke Professional Corporation Edwin Radke (780) 424-2844 | eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar (780) 483-5490 | shrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 | scottdalsinpc@telus.net

Special Office Services

Christine Schultz

(780) 240-5755

schuchris@outlook.com

COMPANY NAME

BUILDING MAINTENANCE

FULL NAME

4-Way Inspection Services Ltd.

Travis Olinek

(780) 473-8464

travis@4wayinspections.com

Abris Construction Ltd.

Nathan Kawulka

(780) 906-8055

nathan@abrisconstruction.com

Acclaimed! Heating, Cooling & Furnace Cleaning

Mallory Caudron

(780) 413-1655

mallory@acclaimedfurnace.com

Alberta Commercial Painting

Jason Love

(780) 913-9136

aaapainting@shaw.ca

Alberta Sweeprite Ltd.

Monique Richard

(780) 605-1989

absweep6@gmail.com

Alltron Systems

Angela Parkes

(780) 414-0194

anglea.parkes@alltronsystems.com

BROJAM Construction & Maintenance Ltd.

Jamie Brown

(780) 757-5512

admin@brojamconstruction.com

Dryer Vent Scrubbing, Summit Fireplaces Heating & Cooling | Adriaan Van Papeveld

(780) 819-4527

dryerventscrubbing@gmail.com

Karlen-Kada Integration

Mickie Poon

(780) 453-1362

mp@elecom.ca

Mosaic Home Services

Steven Knight

(780) 910-6688

steven@getmosaic.ca

New Style Painting & Renovation Ltd.

Cody Ginis

(780) 202-9090

cody@newstylereno.ca

NB Benny's Contracting Ltd.

Rebekah Barron

(780) 660-2888

rebekah@nbbennys.com

Taylor Construction

Kristine Opp

(403) 244-5225

office@taylorconstruction.ca

The Restorers Group Inc.

Dean Amundson

(780) 239-6760

dean@restorersgroup.ca
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NAME

JMINIUM MANAGEMENT

FULL NAME

PHONE

EMAIL

st Management Ltd.

Anand Sharma

(780) 784-3001

anand@113west.ca

lanagement

Katie Ekroth

(780) 714-0812

katie@2020management.ca

al Estate Corporation

Dan McDaniel

(780) 424-0397

dmcdaniel@aimrec.ca

. Property Management Solutions Inc.

Georgina MacNeil

(780) 715-7270

accounting@apmsi.ca

lutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com
lanagement and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

nt Condominium Management Inc. Ibrahim Butt (780) 665-5350 | ibrahim@blueprintmanagement.ca

 Equities Inc.

Braden Paquette

(780) 429-5956

info@bradenequitiesinc.com

gate Property Management Group Inc.

Tamara Langille

(780) 266-2778

tamara@bridgegate.ca

anagement & Reality Inc.

Shannon Dennis

(780) 421-9995

info@burkmanagement.com

st Management & Realty Inc. Arvind Kapur (780) 461-2447 | canwestmgmt@gmail.com
sroup of Companies Keri Roszko (780) 784-0028 keri@celticmanagement.ca
Management Solutions Inc. Carrie Plett (780) 278-8373 carrie@cms2020.ca

ge Condo Management Inc.

Jeremy Dalgliesh

(587) 920-3550

jeremy@convergecondo.com

- Management Group Inc.

Laura Lindbeck

(780) 445-4928

laura@corbecmanagement.ca

ealty & Management Group Inc.

Don Brown

(780) 651-1577

don@coremanagement.ca

& Associates Inc.

Peter C. Coutts

(780) 756-9222

peter@edmontonpropertymanagement.ca

1agement Inc.

Curtis Siracky

(780) 760-6197

curtis@csmgmtinc.ca

n Properties

Alan Durston

(587) 590-1535

alan@durston.ca

rvice Residential

Alicia Jentner

(780) 229-3882

alicia.jentner@fsresidential.com

anagement Ltd.

Kathy Bowers

(780) 791-3948

condos@fortman.ca

2r Lake Resort

Tammy Campbell

(403) 728-3010

tammy@mylakeresort.com

Three Property Management Inc.

Michele Curtis

(780) 641-0222

meurtis@groupthree.ca

for Humanity

Connie Pitruniak

(780) 453-2979

cpitruniak@hfh.org

rk Management Inc.

Darcie-Lea Rea, ACM

(780) 819-2108

darcie@hallmarkmanagement.ca

Property Management Ltd.

Kate Brisson

(780) 461-1177

kate@inlandpropertymanagement.ca

ndo Specialists

Lisa Wallbridge

(587) 521-2090

lisa@jlrmgmt.ca

anagement Inc.

Brian Fischer

(780) 460-0444

bfischer@kdmmgmt.ca

restment Property Management Inc.

Kyle Miller

(780) 833-5555

info@keyproperty.ca

' Management

Nancy Ternowski

(780) 423-1516

info@laidley.ca

Property Management Ltd.

Michael Holmes

(780) 424-7060

larlyn@larlyn.com

m York Property Management Ltd.

Barry Meckelberg

(780) 486-7134

bmeckelberg@magnumyork.com

d Group Management

AJ Silvinski

(780) 451-5192

aj@mmgltd.com

1 Realty & Management

Robert F McLeod

(780) 453-1108

info@mcleodrealty.com

e Property Services Inc.

Tammy Hughes

(403) 241-2162

thughes@parterreproperty.ca

Property Management Inc.

Jamie Shima

(780) 701-4300

jamie@pivotalpm.ca

roperty Management,

Kathleen Bildson

(780) 513-3060

kathleen@gpprime.net

Property Inc.

Sandi Danielson

(780) 416-9098

sandi@princeproperty.ca

ssive Property Management Ltd.

Jo-Anne Syskasis

(780) 473-5474

js@progressivepropertymanagement.ca

. Commercial Capital Property Management

Scott Hughes

(587) 525-8900

admin@rccpm.ca

0 Peak Management Ltd.

Melissa Southorn

(780) 860-6707

melissa@rootstopeak.com

ePage Summitview Realty

Nancy Caul

(780) 852-5500

jasper@royallepage.ca

_.ePage, The Realty Group Grande Prairie -
ty Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca

Realty Inc. Geoff Spero (780) 415-5414 info@servisrealty.ca

anagement Services Kelly Bertrand (780) 872-4556 | info@shiftmanagement.ca
Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
 Property Management Seang Hem (780) 994-3100 shem@skylineproperty.ca
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COMPANY NAME

CONDOMINIUM MANAGEMENT

FULL NAME

PHONE

EMAIL

Strategic Condo Management & Consulting

Diane Drew

(780) 739-6619

diane@strategiccondo.com

TEGA Property Management Ltd.

Susan Milner

(780) 757-7828

smilner@tegapm.ca

The Realty Store

Tamara Janzen

(403) 341-5554

condos@therealtystore.ca

Victorian Management Inc. Anthony Canada (780) 463-0066 | anthony@victorianmanagement.ca
OME fl P i
| [ it MEDIATIUR
All Things Condo Suzanne LeValley (403) 510-3210 | suzanne@allthingscondo.ca
Bylaw Consultants Gary Caouette (587) 991-0959 | bylawconsultants@gmail.com
Condo Check Bernie Winter (403) 509-2250 | bernie@condo-check.com
CQ Network Ronnie Tallman (780) 449-5545 | ronnie.tallman@cgnetwork.com

Excel Bldg. Inspection & Consulting

Stuart Schechtel

(780) 464-5634

excelins@telus.net

HRS Condominium Consulting

Helena R. Smith, ACCI FCCI

(780) 433-8058

helenarsmithl@gmail.com

Rosetree Mediation, Arbitration and Consulting

Services

Gerrit Roosenboom

(780) 982-4355

rosetree.g@gmail.com

Skyline QS Consultants Ltd.

Maeve Duggan

(780) 920-9962

mduggan@skylinegs.ca

Todd Brand Consulting

Todd Brand

(403) 608-2710

toddbrand@hotmail.com

COMPANY NAME

DISASTER RESTORATION

FULL NAME

PHONE

EMAIL

Belfor Property Restoration

Nikita Cooze

(780) 908-2469

nikita.cooze@ca.belfor.com

Complete Care Restoration

Rod Donahue

(780) 454-0776

rod@completecarerestoration.ca

Delnor Restoration Services

Leanne Smith

(780) 929-4004

info@delnorrestoration.ca

First General Edmonton

Moe Barzagar

(780) 903-0402

moe.barzagar@firstgeneral.ca

First Onsite Property Restoration

Robin Chuchmuch

(780) 296-0035

robin.chuchmuch@firstonsite.ca

Kalloway Property Services

Ken Allman

(780) 436-8090

kenallman@kalloway.com

Lydale Construction

Denize Kendrick

(306) 934-6116

dkendrick@lydale.com

On Point Restore

John Wegner

(780) 701-3891

contact@on-point.ca

Paul Davis Restoration

Ryan Bubenko

(780) 454-4047

ryan.bubenko@pauldavis.com

Premier Fire & Flood Restoration

Kimber-Lee Kuyvenhoven

(780) 455-5881

kimber-lee@pffr.ca

Pure Restoration

Tyler Scarlett

(780) 475-7044

tyler@purerestoration.ca

Restruction Alberta Ltd.

Janu Subramaniam

(780) 454-7762

janus@restruction.ca

ServiceMaster of Edmonton

Jason Miller

(780) 443-4338

jason.miller@smedmonton.ca

Titan Construction

Brandon Van Unen

(780) 483-3426

bvanunen@titan89.com

TRU North Restoration

Michael Anderson

(780) 994-0504

michael@trunorthrestoration.ca

COMPANY NAME

FULL NAME

PHONE

EMAIL

ENGINEERING

Aegis West Engineering Inc.

Garett Cochrane

(780) 238-3418

garett@aegiswest.ca

Aspect Building Consulting

Kevin Haugen

(780) 718-1842

aspectalberta@gmail.com

C3 Engineering Technology Inc.

Cliff Swain

(780) 940-5578

c3engineering@shaw.ca

Elements Roof Management Consulting Ltd.

Allan King

(587) 416-0555

aking@ermc.ca

Entutive Corporation

Adrain Breitwieser

(403) 879-1270

adrian.breitwieser@entuitive.com

EXP

Steven Deluca

(780) 203-8605

steven.deluca@exp.com
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COMPANY NAME

FULL NAME

PHONE EMAIL

ENGINEERING

HGC Engineering

lan Bonsma

(587) 441-1583 | ibonsma@hgcengineering.com

IRC Building Sciences Group

Marcia Araujo

(778) 580-5956 | maraujo@rimkus.com

Keller Engineering

Andree Ball

(403) 471-3492 | aball@kellerengineering.com

Morrison Hershfield Ltd.

Bereket Alazar

(780) 483-5200 | balazar@morrisonhershfield.com

RJC Engineers

Jamie Murphy

(780) 452-2325 | jmurphy@rjc.ca

Tree of Knowledge (TOK) Engineering

Martin Bankey

(780) 434-2376 | mbankey.tok@shaw.ca

Wade Consulting Inc.

Billy Huet

(780) 977-5437 | bhuet@wadeconsulting.ca

Derek Zilke

(780) 486-2828 | dzilke@wadeconsulting.ca

Williams Engineering

Marla Snoddon

(780) 910-9968 | msnoddon@williamsengineering.com

COMPANY NAME

EXTERIOR MAINTENANCE

FULL NAME

PHONE EMAIL

APS Landscaping

Troy Fougere

(780) 246-5106 | troy@apslandscaping.ca

Alberta Commercial Painting

Jason Love

(780) 913-9136 | aaapainting@shaw.ca

Ardent Roof Systems Inc.

Derrick Lukin

(780) 488-4900 | derrick@ardentroof.ca

Ascend Cleaning Services Inc.

Robert Panchuk

(780) 667-7263 | info@ascendcleaningservices.ca

Capitall Exterior Solutions Craig Hatt (780) 757-3930 | craighatt@capitall.ca
Capt. Clean Window Cleaning & More Curt McLean (780) 289-0625 | info@captclean.com
Christensen & McLean Roofing Co. Ltd. Phil Roy (780) 447-1672 | phil@cmroofing.ca

Davey Tree Expert Company of Canada Limited

Kevin Cassells

(780) 433-8733 | kevin.cassells@davey.com

Donewell Property Services Cam Massie (780) 906-9495 | cam@donewell.ca
Elements Roof Management Consulting Ltd. Allan King (587) 416-0555 | aking@ermc.ca

Evertek Concrete Restoration Inc. Rick Carbone (403) 714-1799 | rcarbone@shaw.ca

G & J Construction Group LP Grant Wall (780) 454-0700 | services@gjconstruction.ca

NB Benny's Contracting Ltd.

Rebekah Barron

(780) 660-2888 | rebekah@nbbennys.com

No Water Roofing

Thomas Cicak

(587) 990-7663 | info@nowatercontracting.ca

Off The Ledge Inc.

Cody Hodson

(587) 873-2020 | cody@offtheledge.ca

Osco Mudjacking & Shotcreting

Don Moroz

(780) 469-1234 | don@oscomudjacking.com

Paneless Property Services

Matthew Stewart

(780) 707-8385 | contact@panelesswindow.com

PolyLEVEL Alberta Corp.

Vincent Augert

(780) 660-8558 | vincent@polylevelalberta.com

Pyramid Concrete & Consulting Ltd.

Cole Goshulak

(780) 481-0808 | cole@pyramidconcrete.net

Safesidewalks Canada Inc.

Jeff Adolf

(780) 278-4434 | jeff@safesidewalks.ca

Shack Shine

Dustin Grainger

(780) 660-2586 | dustin.grainger@shackshine.com

The Concrete Doctors

Jamie Landry

(780) 257-8642 | sales@concretedoctors.om

The Restorer's Group

Dean Amundson

(780) 239-6760 | dean@restorersgroup.ca

Trusty Tree Services

Kolton Canning

(780) 860-5500 | info@trustytree.ca

West Edmonton Window Cleaning

Tyler Bayn

(780) 481-4988 | contact@wewc.ca

COMPANY NAME

FINANCIAL SERVICES

FULL NAME

PHONE

Canadian Western Bank

Ally Trommeshauser

(780) 458-4002 ally.trommeshauser@cwbank.com

Condominium Financial

Jim Wallace

(780) 952-7763 | jim@condominiumfinancial.com

CWB Maxium (Project Financing)

Kelly McFadyen

(604) 562-5403 | kelly.mcfadyen@cwbmaxium.com

Manulife Securities Inc.

Ryan Ardron

(403) 230-3909 | ryan.ardron@manulifesecurities.ca

National Bank Financial - MacDougall Wealth
Management

Christopher (Kit) Richmond

(403) 348-2606 christopher.richmond@nbc.ca

Rhind & Associates Will Pozzo (403) 283-1378 | will@wijrhind.com
Servus Credit Union Tammy MacKenzie (780) 638-8492 | tammy.mackenzie@servus.ca
VersaBank Karl Neufeld (604) 984-7564 | karln@versabank.com
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COMPANY NAME

FULL NAME

INSURANCE BROKERS & ADJUSTERS

PHONE

Alistate Insurance Jamie Cairns (780) 456-6138 jcairns@allstate.ca

Arthur J. Gallagher Canada Limited Michael Arnold (403) 299-1692 | michael_arnold@ajg.com

BFL CANADA Insurance Services Inc. Hamish Farmer (780) 229-3780 hfarmer@bflcanada.ca

Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 | paul@diverseclaims.ca

HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 | dawn.mitchell@hubinternational.com

Katherine Hanna Insurance Agency Inc.

Katherine Hanna

(780) 464-6858

katherine@katherinehanna.ca

" : Jason Ploof (780) 453-9840 | jploof@excelrisk.ca
RiskTech Insurance Services -
Vicki Schendel (780) 453-8428 | vschendel@excelrisk.ca
T & L Adjusters Ltd. Cory Gilliam (780) 395-2222 | cgilliam@tladjusters.com
Zensurance Zak Babarry (888) 654-6030 info@zensurance.com
COMPANY NAME FULL NAME PHONE EMAIL

INSURANCE APPRAISERS

Balance Valuations Ltd.

Cassidy MacDonald, ACCI, P.App, CRP

(780) 296-2323

cassidy@balancevaluations.com

Go West Valuations Corp

Pete West

(587) 356-1555

pete@gowestcorp.com

HarrisonBowker Valuation Group

Jaclyn Bourgeois Senio

(780) 458-3814

jaclyn@harrisonbowker.com

Normac

Omar Khan

(780) 935-8258

omar@normac.ca

Reliance Asset Consulting Inc.

Harold Weidman

(780) 702-7068

info@relianceconsulting.ca

Suncorp Valuations Ltd.

Devin Baker

(306) 652-8373

devin.baker@suncorpvaluations.com

COMPANY NAME

JANITORIAL SERVICES

FULL NAME

EMAIL

Cleaning Extraordinaire

Rhonda Koenig

(780) 982-2223

rhonda@cleaningex.com

Cosmopolitan Cleaning

Janine Sutherland

(780) 278-6222

info@cosmoclean.ca

Sunshine Cleaning Services Ltd.

Robert Hennigan

(780) 477-7067

sunshinecleaningsitd@gmail.com

TKO Services Ltd.

Tasha Crowley

(780) 777-3055

info@tkoclean.com

COMPANY NAME

LAWYERS

FULL NAME

PHONE

EMAIL

Archer Law Victoria A. Archer (780) 465-4852 | archer@archer-law.ca
Birdsell Grant LLP Mark Dudar (780) 968-1213 | mdudar@birdsell.ca
Field Law Erin Berney (780) 429-7856 | eberney@fieldlaw.com

Roberto Noce

(780) 429-9728

rnoce@millerthomson.com

Miller Thomson LLP

Michael Gibson

(780) 429-1751

mgibson@millerthomson.com

Ogilvie LLP

Robert P. Assaly

(780) 429-6243

rassaly@ogilvielaw.com

Todd Shipley

(780) 497-3339

tshipley@rmrf.com

Reynolds Mirth Richards & Farmer LLP

Emmanuel Mirth

(780) 425-9510

emirth@rmrf.com

Heidi Besuijen

(780) 497-3327

hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP

David van Leenen

(780) 413-3100

dvanLeenen@sharekco.com

Shourie Bhatia LLP

Arun Shourie

(780) 438-5281

ashourie@sb-llp.com

Hugh Willis

Melissa Stappler

hwillis@willislaw.ca

mstappler@willislaw.ca

Willis Law Rachael Hovan (780) 809-1888 | rhovan@willislaw.ca
Amber Nickel anickel@willislaw.ca
Brian Anslow banslow@uwillislaw.ca j

Witten LLP John M Frame (780) 428-0501 | jframe@wittenlaw.com
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COMPANY NAME

MECHANICAL, ELECTRICAL, & PLUMBLING

4-Way Inspection Services Ltd.

FULL NAME

Travis Olinek

PHONE

(780) 473-8464

EMAIL

travis@4wayinspections.com

Acclaimed! Heating, Cooling, & Furnace Cleaning

Mallory Caudron

(780) 413-1655

mallory@acclaimedfurnace.com

BJ Electric Supplies Ltd. Kent La Rose (780) 461-2381 x023 | kent@bjelectric.ca
Environmental Dynamics Ltd. Kelvin Eaton (780) 421-0686 k.eaton@edl.ca
Gateway Mechanical Services Inc. Paul Flynn (800) 414-4929 pflynn@gatewaymechanical.ca

Hydro-Flo Plumbing & Heating Ltd.

James Tingey

(780) 203-2230

james@hydro-flo.ca

Multigas Detection & Instrumentation Services
Group Inc.

Jennifer Parasynchuk

(780) 980-0799

jen@multigasinc.com

Nordic Mechanical Services Ltd.

Rene Cloutier

(780) 469-7799

rene@nordicsystems.ca

On Point Plumbing & Gas Ltd. Ryan Glover (780) 860-0550 ryan@onpointplumbing.ca
Points West Mechanical Daniel Reid (780) 488-2195 daniel@pointswestmechanical.ca
Polar Electric Contracting Ltd. Cory Peters (587) 985-6403 info@gopolar.ca

Renew Services Inc.

Richard Nelson

(780) 544-8060

info@renewservicesinc.ca

Seven Mechanical

Melissa Laramee

(587) 782-3773

service@sevenmechanical.com

The VETS Group

Erin Rayner

(780) 434-7476

erayner@vetsgroup.com

Total Plumbing and Heating

lan Basinger

(587) 989-0741

ian@totalph.ca

Viking Mechanical Contractors

Adam Hansen

(780) 455-0181

office@vikingmechanical.ca

Weiss-Johnson Heating, Air Conditioning

& Bhumiblog Services Dennis Johnson (780) 463-3096 dennis.johnson@weiss-johnson.com
COMPANY NAME FULL NAME PHONE EMAIL

PROPERTY & TECHNOLOGY SERVICES

CondoGenie Rafal Dyrda (800) 274-9704 | rafal@condogenie.com

CondoVoter Alexis Barrett (647) 689-7507 | info@condovoter.com

CQ Network Ronnie Tallman (780) 449-5545 | ronnie.tallman@cqnetwork.com
Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 | don@edmontonevictionservices.com
GetQuorum Mark DiPinto (877) 353-9450 | contact@getquorum.com
SafewithUIli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 | ulli@safewithulli.com

Summit Lock & Safe Inc. Josh Kenny (780) 722-5101 | info@summitlockandsafe.ca

UB Connex Erik Kehat (647) 468-2277 | e.kehat@ubmedia.ca

Unico Power Corp.

Cooper Holmes

(778) 886-6290

cholmes@unicopower.com

COMPANY NAME

Building Owners and Managers Association of

FULL NAME

PHONE

EMAIL

Edmonton (BOMA Edmonton) Lisa Bardoli (780) 428-0419 | Ibardoli@bomaedm.ca
Canwest Management & Realty Inc. Arvind Kapur (780) 461-2447 | canwestmgmt@gmail.com
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 | info@mcleodrealty.com
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 | rmurti@pinnaclemgmt.ca

Realty72

Salman Rajani

(780) 716-0777

srajani@realty72.ca

Royal LePage Andre Kopp & Associates

Doug Kopp

(780) 865-0071

dougkopp@telusplanet.net

Royal LePage Summitview Realty

Nancy Caul

(780) 852-5500

jasper@royallepage.ca

Royal LePage, The Realty Group Grande Prairie -
Property Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca

Xplortek Property Inspections Ltd.

Sue Faraschuk

(587) 357-7940

sfaraschuk@xplortek.ca

Insite to Condos, Spring 2023




COMPANY NAME

RESERVE FUND STUDY PROVIDERS

FULL NAME

PHONE

EMAIL

Aegis West Engineering Inc.

Garett Cochrane

(780) 238-3418

garett@aegiswest.ca

Balance Valuations

Cassidy MacDonald, AACI, P.App,
CRP

(780) 296-2323

cassidy@balancevaluations.com

Bigelow Reserve Fund Studies

Sharon Bigelow, CRP

(780) 965-0965

sharonbigelow@shaw.ca

C3 Engineering Technology Inc.

Cliff Swain

(780) 940-5578

C3Engineering@Shaw.ca

Entuitive Corporation

Adrian Breitwieser

(403) 879-1270

adrian.breitwieser@entuitive.com

Excel Bldg. Inspection & Consulting

Stuart Schechtel

(780) 464-5634

excelins@telus.net

EXP

Steven DelLuca

(780) 203-8605

steven.deluca@exp.com

Keller Engineering

Andree Ball

(403) 471-3492

aball@kellerengineering.com

Morrison Hershfield Ltd.

Hafsa Salman

(780) 483-5200

hsalman@morrisonhershfield.com

RJC Engineers

Jamie Murphy

(780) 452-2325

jmurphy@rjc.ca

Reserve Fund Planners Ltd.

Brian Barlund

(403) 348-5444

bbarlund@reservefundplanners.ca

Tree of Knowledge (TOK) Engineering

Martin Bankey

(780) 434-2376

mbankey.tok@shaw.ca

Wade KH Reserve Fund Planners Ltd.

Shantel Kalakalo

(587) 743-0555

shantel@wadekhrfp.ca

Williams Engineering

Marla Snoddon

(780) 910-9968

msnoddon@williamsengineering.com

Xplortek Property Inspections Ltd.

Sue Faraschuk

(587) 357-7940

sfaraschuk@xplortek.ca

COMPANY NAME FULL NAME PHONE EMAIL
UTILITY MAINTENANCE
Carma Corp. Utility Submetering and Billing Solutions Jim Rychlo (587) 598-3441 | jrychlo@carmacorp.com

Enterprise Energy

Harsh Bagga

(587) 926-4577

hbagga@enterpriseenergy.ca

Solution 105 Consulting Ltd.

Chris Vilcsak

(780) 429-4774

timinski@solution105.com

COMPANY NAME

FULL NAME

PHONE

EMAIL

All Reach Glass Services Inc.

Blaine Adams

(780) 483-9561

office@allreachglass.com

Capitall Exterior Solutions

Craig Hatt

(780) 757-3930

craighatt@capitall.ca

Summit Lock & Safe

Josh Kenny

(780) 722-5101

info@summitlockandsafe.ca

Check out our online business directory
ccinorthalberta.com
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BFL CANADA

Condominium Insurance Brokerage

Proud Platinum Sponsor of the Canadian Condominium
Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, so let us take the stress out
of the process and help you make an informed risk strategy. In addition to protecting your
investment, the BFL CANADA team can offer guidance focused around claims prevention,
coverage education and bylaw review to property managers and condominium boards.

THE CONDO PROTECT ADVANTAGE

Our Condo Protect insurance package is designed to cover the risks faced by condominium
corporations. It includes:

— Eleven specifically designed coverages that exceed the Condominium Property Act
requirements

— Manuscript wording designed for condominiums

— Access to more insurers than any other broker

— Dedicated condominium proactive claims support unit

— National Condominium team of 150+ people across Canada

FIND OUT HOW WE CAN HELP INSURE YOUR PROPERTY, CONTACT US

BFL CANADA Insurance Services Inc.

1-888-451-4132
albertarealestate@bflcanada.ca

bficanada.ca | @ O @




AVAILABLE NOW!
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CONDOMINIUM
LAW IN ALBERTA

Michael Gibson and Roberto Noce, K.C.

HOMSON REUTERS

Purchase now at
millerthomson.com/purchase-book

Michael Gibson Roberto Noce, KC
Partner | Edmonton d! Partner | Edmonton | Calgary
mgibson(@millerthomson.com | ' rnoce(@millerthomson.com
780.429.9733 ' | 780.429.9728 | 403.298.2439

MILLER THOMSON
MILLERTHOMSON.COM AVOCATS | LAWYERS




