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More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium

program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
~ Specifically designed coverage for Condominium Corporations
Limits and coverages that exceed the minimum requirements of the Condominium Act
Unparalleled access to insurance markets
Loss Control Adjuster on your account — 24/7 live claims service

Got HUB?

» 4" largest insurance broker in the world

» 2M+ clients around the globe

# 475 offices across North America

» 13,000 employees throughout North America
An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB's are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:

201, 5227 - 55 Avenue NW Dawn Mitchell Direct # 780-453-8407
Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780-391-2116
1-800-563-5325 or 780-482-6936 Kelly Barclay Direct # 780-453-8415

Randy Frost Direct # 780-453-8427




Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs
of your Corporation. Our customized management style has been designed to allow Board members
to step back and relax, leaving the day-to-day administration, workload and follow up to the
management company. However, if Boards prefer a more hands on approach, our systems can be
adjusted to accommodate as much or as little Board involvement as requested.

m%

MANAGEMENT SERVICES:

= 24/7 Emergency assistance available

* Implementation of a preventative maintenance plan

= Routine property inspections with reports

= Regular tendering of contracts and work

= Manager accountability through in depth task tracking

= Monthly financial reporting with customized financial packages

= Direct communication between the Treasurer and Accounting Team
= Monthly follow up on all arrears and effective collections processes

* Industry leading task management tracking and updates

WHY HIRE PI VOTAL? ‘ ‘ Professional, Efﬁf:ientl, Accountable, Helpful

We have been with Pivotal for a year and a half and
Smooth, hassle free transitions they are providing great service and have proven
S haraar el NGt ecounts to be so much more effective than our previous
management company. With their guidance,
knowledge and experience we are getting things
Worry free management - Ask us how! done and they are being done well. We are pleased
that we made the choice to hire Pivotal. ,
-JOYCE ,

No “sticky” termination clauses

(780) 701-4300 &

pivotal@pivotalpm.ca &4
www.pivotalpm.ca @ Follow the link on the right or go to our website to

705, 9707 110 Streest N\W @ request your free management proposal today!
Edmonton, AB T5K 2L9




The Canadian Condominium Institute is an

independent, non-profit organization formed in

1982 with Chapters throughout Canada. This organization is
the only national association dealing exclusively with
condominium issues affecting all of the participants in the
condominium community. The Chapters throughout the
country provide practical comparisons to the different
provincial Acts. CCl assists its members in establishing and
operating successful Condominium Corporations through
information dissemination, education, workshops, webinars,
courses, seminars and government advocacy.

Chairperson

Susan Milner - TEGA Property Management
P:780.757.7828 E: smilner@tegapm.ca

President/Government Advocacy Co-Chair

Anand Sharma - 113 West Management Ltd. P:
780.784.3003 E: anand@113west.ca

1st Vice President/Membership Chair

Hamish Farmer - BFL CANADA Insurance Services
P:780.229.3780 E: hfarmer@bflcanada.ca

2nd Vice President/Education Co-Chair

Dawn Mitchell - HUB International Insurance Brokers
P:780.453.8407 E: dawn.mitchell@hubinternational.com
Treasurer

Barbara L. Surry - CPA CMA
P:780.467.0562 E: blsurry@blsurrycma.com

Secretary/Co-Communications Chair

Steven Deluca - EXP
P:780.203.8605 E: steven.deluca@exp.com

Directors

Amber Nickel - Willis Law

P:780.809.1888 E: anickel@willislaw.ca

Bereket Alazar - Morrison Hershfield - Education Co-Chair
P:587.594.4599 E: balazar@morrisonhershfield.com
Chris Vilcsak - Solution 105 Consulting

P:780.945.9606 E: vilcsak@solution105.com

Cody Hodson - Off The Ledge - Communications Co-Chair
P:587.873.2020 E: cody@offtheledge.ca

Darcie-Lee Rea - Hallmark Management

P:780.819.2108 E: darcie@hallmarkmanagement.ca
Jayson Wood - Paul Davis Restoration

P:780.370.8997 E: jayson.wood@pauldavis.com

Jeremy Dalgliesh - Converge Condo Management
P:587.920.3550 E: jeremy@convergecondo.com

Sandi Danielson - Prince Property

P:780.416.9098 E: sandi@princeproperty.ca

Todd Shipley, BA, LLB - Reynolds Mirth Richards & Farmer LLP

P:780.497.3339 E: tshipley@rmrf.com

Disclaimer: This publication is issued with the understanding that the CCI
North Alberta Chapter is not engaged in rendering legal, accounting, or other

professional services. If legal or other expert assistance is required, the
services of a competent professional should be sought.

CCl Administrators:

Executive Director
Dan Nielsen - CClI NAB

Content and Education:
Bernard Jentner - CCI NAB

HOW TO CONTACT US

#37,11810 Kingsway NW Edmonton,
Alberta T5G 0X5

P:780.453.9004

F:780.452.9003

E: info@ccinorthalberta.com

WEB: https://www.ccinorthalberta.com

n @CCINorthAB
B @CCINorthAB

FOLLOW US ON SOCIAL MEDIA

Insite to Condos Team:

Editor-in-Chief:

Bernard Jentner

Contributing Editor:
Dan Nielsen

Cover Illustration:
Tristen Jenni

This publication attempts to provide the membership of CCl

North Alberta Chapter with information on Condominium issues. Authors
are responsible for their expressed opinions and for the authenticity of
all facts presented in articles. The CCl North Alberta Chapter does not
necessarily endorse or approve statements of fact or opinion made in this
publication and assumes no responsibility for those statements. Also, the
advertisements are paid for by the advertisers and are in no way
recognized as sponsored by the CCl North Alberta Chapter. All
contributed articles must be original work. ALl previously published
works must be accompanied by the publishers’ authorization to reprint.
The CCI North Alberta Chapter reserves the right to edit contributed
articles for clarity and length, and reserves the right to refuse to publish
any contributed article or advertisement.

ADVERTISING insite@ccinorthalberta.com

PERMISSION TO REPRINT
Permission to reprint is hereby granted provided:

1. Notice is given to the CCI North Alberta Chapter.

2. Proper credit is given as follows: Reprinted from Insite, CCl
North Alberta Chapter. All Rights Reserved.

3. Articles must be copied in their entirety. Reprinting the entire Insite is
Prohibited. Only the CCI North Alberta Chapter can reprint the entire
issue. To purchase additional copies of Insite, contact the North Alberta
Chapter.

CCI - North Alberta Chapter
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In the previous issue of Insite to Condos we spoke
about the important work of reconciliation our
country is undertaking, work that we as an
organization and community are committed to as
well. This is ongoing work, it will require continual
efforts, and this is something we recognize.

One of the ways CCI NA is engaging in this work is
by creating space in our magazine. For the 2023
year, we are working with Indigenous artists to
create our cover art, with the frame of what
condominium and urban living means to them. Our
previous cover and this issue have featured the
work of four young artists.

This piece speaks to the importance of My name is Tristen Jenni, | am from
remembering to see the beauty that is all Chakastapaysin Band Saskatchewan,

around us, especially as nature intersects the I'am Plains and Woodlands
: Cree. Art has been a huge part of my
urban environment.

life, at a young age | enjoyed helping
my father make regalia, to helping my
We must take time to stop, and look through a kookum make star blankets. We were

different lens to understand our differences and always busy creating in some way. |

connections. This is what builds a strong and had been blessed enough to have my
beautiful community father teach me about our culture. |

am truly thankful for my parents and
all they have endured.

Watercolours are my medium, | paint
portraits and works as a muralist and
tattoo artist here in Edmonton. My art

is political and paints a message of

resilience, strength. | always bring the
teachings | have been brought up

with thru my art. Sharing knowledge

has always been an important part of
art, | love story telling thru paint.

CCI - North Alberta Chapter
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President's Report: Fall Edition of Insite to Condos

Greetings. The summer season has concluded, marked by notable events and preparation for
the upcoming months by the team at CCI North Alberta.

In August, we held our yearly Golf Mixer at the Northern Bear Golf and Country Club. The
event served both as a fun networking platform and as a charitable endeavor supporting Food
Banks Alberta - a charity we hope to continue to support.

Educational continued throughout the summer and into September. Of note was our
Insurance Night, attended both in person and virtually, featuring presentations by members
Hamish Farmer and Dawn Mitchell. The dialogue from the audience was vigorous and the
presenters - engaging. Additionally, a webinar was conducted on the topic of Plaza Decks and
Parkades, emphasizing their maintenance and improvement - and we thank our members for
sharing their expertise on this topic.

A members' mixer was held on June 15th at Re/Max Field to watch an Edmonton Riverhawks
baseball game. Weather allowed for an enjoyable evening. It serves as a reminder that even in
our professional endeavors, a sense of community and relaxation plays a vital role.

Looking forward, our Annual General Meeting is scheduled for November 8th at the Prince of
Wales Armoury. The agenda includes elections for open board positions, a review of the
year’s work, approval of financial statements, and our regularly featured legal panel.

I extend my gratitude to our members for their sustained support and participation in our
initiatives.

Respectfully,
Anand Sharma
President, CCI North Alberta

w4
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GOVERNMENT
ADVOGAGY
REPORT

DAN NIELSEN
Executive Director, CCl North Alberta

t
As we feel the chill in the air and see the

golden hues of autumn leaves decorating
the branches of trees on our boulevards,
we say goodbye/to summer and start to
lament not spending enough time with
friends and family outside.

/

We at CCl NA are also undergoing a seasonal :1
change. Having spent our summer tirelesslyfw
‘advocating for issues that impact our industry, we
3 ‘now pull out our parkas and mitts, unwind OUrs

A '
(.&\M\ into the fall and ery,
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f)’: llcensmg tests are only days away from thelr,-

South Alberta, in collaboration with the Alberta g
®Real Estate Association (AREA), have been‘
diligently working to provide input to optlmlze
these tests. Yet, as much as we look forward to
this ‘deadline, we're aware that the work is far
from over. It's a question of balance between the
benefits of regulation and the collective
experience of professionals in our industry. We
want to ensure that condo residents not only
receive support from qualified managers but that
our members also benefit from a testing process
that truly reflects the day-to-day realities of condo
management. It’s about striking the right balance

between regulation and expertise If MN“

[y 3=




Our advocacy doesn'’t stop there. We will continue to work with
RECA, to provide input to improve the existing testing
requirements. CCl North and South Alberta both have
representatives on a review committee that RECA has
established to collect feedback about what is being tested. If you
have gone through the tests and have input on how to improve
it, please share your input with us here at CCl North Alberta, and
we will make sure our representative is able to bring that
forward.

This issue of utility rebates for multi-unit buildings that have a
common electricity meter has not been resolved, and we will
ensure this is top of mind for the incoming government. We will
continue to push this issue forward, to ensure our members
receive equal treatment to those who live with their own
individual electricity meter. More than even, affordability for all
is imperative. We must balance the unique needs of our
members against a regulatory framework that often seems
indifferent to these nuances.

The summer saw our new provincial government settle in after
the May election, and this means there were a great deal of
introductions to be made, and establishing the goals this
government wishes to achieve. To build on the good relationship
we already had with the Minister of Service Alberta and Red
Tape Reduction, the ministry that most impacts the
Condominium Property Act, Premier Daneille Smith re-appointed
the Honourable Dale Nally to maintain his leadership in Service
Alberta. In the coming weeks, the CCl North Alberta government
advocacy team will be meeting with Minister Nally and will be
using this to bring forward our policy requests we made
throughout the election campaign, and which includes the
reintroduction of Bill-19 which clarifies the ability to charge
back owners for insurance deductibles and damages as well as
strengthen language around voting processes in condominiums.
We will also continue our push to establish a Condominium
Dispute Resolution Tribunal to streamline equitable outcomes
without going through the court system.

ANTHONY CANADA

GENERAL MANAGER

4255 - 53 Avenue NW

Edmonton, AB T6B 3P4

T: (780) 463 - 0066
VICTORIAN F: (780) 463 .U.ih?}
MANAGEMENT LTD E: anthony@victorianmanagement.ca

= — W: www.victorianmanagement.ca

Professional Condominium Corpy

ion Management

Perhaps nowhere is this struggle for balance more evident
than in the disturbing news of a structurally unsound condo in
Edmonton’s north side - where residents were forced to
evacuate after an inspection. This is deeply troubling.
Provincial and municipal lawmakers often shy away from
rigorous safety standards - fearful of causing too many
impediments to business or fearful of increasing the price of
affordable housing. Yet every tax payer knows that
inspections must be done on new builds to prevent this from
happening in the first place. It's often assumed by first time
home buyers that there’s rigorous inspection and enforcement
of new builds. That is not the case. There must be an
equilibrium between cost and safety - evidence continues to
show that we are out of balance and the consumer finds
themselves paying the high price of a system that is skewed
in favour of new development and builders. No one should be
put into such a situation - forced to flee their own home - due
to short cuts and negligence left unchecked during
construction. We will work to have the government step in
with stronger legislation and meaningful action.

The work of your CCl advocacy team is realized through our
commitment to balance. Whether it's perfecting licensing
tests or fostering relationships with provincial ministries,
advocating for equitable utility rebates or pushing for more
stringent safety measures on new builds, our goal is always to
protect our consumers in a world that constantly pushes at us
from multiple directions. THis autumn, as you pull out your
scarves and mittens, know that we are equally geared up to
meet the challenges of our ever-changing landscape. If you
would like to provide us with feedback, input or more
information to further our advocacy work, please do not
hesitate to reach out to the team at CCl North Alberta.

780.577.1761

gs_ﬁi\z{)ile

Property Management Inec.

418, 9945-50 Street NW
Edmonton, AB T6A 0l4

info@skylineproperty.ca
www.skylineproperty.ca

Honest ¢ Trustworthy ¢ Dependable
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ALBERTA'S LEADING Z
CONDOMINIUM INSURANCE Z—
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BFL CANADA, Proud Gold Sponsor of The Canadian
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out
of the process. We provide the market leading Condo Protect insurance package designed specifically
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we
offer guidance focused around claims prevention, coverage education and bylaw review to property

managers and condominium boards.

WHY CONDO PROTECT?

Eleven specifically designed coverages that exceed the Condominium

Z Condo Property Act requirements
G\ PROTECT + Manuscript wording designed for condominiums
+ Access to more insurers than any other broker

Dedicated condominium pro-active claims support unit
Condominium team of 80 people in Western Canada

CONTACT US:

BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca
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PEAT MOSs:
ANCIENT FUEL - MODERN MENAGE

1 81

In the lush hills of Northern Ireland, a young lad named Ciaran, a seasoned sheep farmer, found
himself chilled one morning. His dimming fireplace barely keeping his fingers from freezing, when
he set out to the peatlands. Passing his sheep, memories of times with his father, the shared
tradition and art of cutting peat warmed his spirit. With a day's labor, he collected enough peat for
a week’s warmth. As the cozy scent filled his cottage, he felt profoundly connected to his
ancestors, their tales and the land.

Would that it were so simple.

Such a connection to peat isn't unique to Ciaran. Archaeological findings indicate that peat moss
was utilized as fuel by Iron Age farmers in parts of Belgium and the Netherlands as far back as
725BC. It still powers electrical plants in Europe and is so prevalent in North America that we
often trample all over it while hiking without ever giving it a second thought. This fuel, with
energy equivalent to most woods and when treated - even coal - frequently appears as a primary
ingredient in potting soils.

Spring often ushers in the excitement of gardening. Residents and gardening committees alike
embark on beautifying community spaces and balconies. Yet, as summer advances, enthusiasm
wanes. Plants are forgotten, soil dries, and greenery turns to tinder. Planters go unattended, while
smokers, often observed but needs ignored, find a resting place for their discarded butts in these
very planters.

Sources: Food and Agriculture Organization of the United Nations; The Holocene Volume 27 Issue 11, November 2017.

1 2 Insite to Condos, Summer 2023




How potent is peat moss as fuel? A 12-inch round,
12-inch deep pot of soil, primarily composed of
peat moss, can emit an astounding 94,000 BTUs if
ignited. That’s about 800 BTUs per square inch. For
reference, a good Barbeque puts out 80 to 100
BTUs per square inch.

Condo life often brings with it the sight of
neglected planters. Add a lack of designated
smoking areas and ashtrays, which is just as
common as neglected planters - and the stage is
set for disaster. A casually discarded cigarette butt
can smolder in a planter for hours, even days.
Additives in the soil, like vermiculite, insulate the
smoldering butts — giving them every possible
chance to heat up - while other additives, like
polystyrene, act as fuel accelerants increasing the
temperatures once ignited. Under the right
conditions, this can lead to a devastating fire that
spreads quickly.

Each year in Canada, cigarette-induced fires
account for around $50 million in economic losses.
The gravity of the situation will only intensify with
the rise in hotter and drier conditions. In 2018, an
apartment complex in Edmonton faced $14 million
in damages from such a fire. While residents
escaped, and losses were officially covered -
cherished possessions were destroyed.

Safety professionals in the media repeat the usual
refrain and underscore the necessity of proper
cigarette disposal. Condo communities should
have designated smoking areas with proper
ashtrays provided, even signage to encourage
good and safe habits. As we face rising
temperatures, it's essential for condominium
communities to think carefully, proactively address
the risk, and communicate the hazards of
carelessly discarded cigarettes in planters to their
communities in a thoughtful manner.

A pot of soil, primarily composed of peat moss, can emit an astounding 94,000 BTUs

-
™

e
\

Peat moss, while traditionally lauded for its water retention and aeration properties in potting soil, is
increasingly under scrutiny for its environmental impact. Harvesting peat moss involves draining and
excavating peat bogs, a process which releases significant amounts of stored carbon into the atmosphere,
exacerbating greenhouse gas emissions and global warming. Furthermore, these bogs, when left
undisturbed, are vital ecosystems that support unique biodiversity and act as essential carbon sinks.
Fortunately, consumers today have a plethora of eco-friendly alternatives to choose from, such as coconut
coir, composted pine bark, and vermiculite. By making informed decisions and opting for these
sustainable choices, individuals can play a pivotal role in reducing their carbon footprint and promoting
environmental stewardship. The best way to avoid accidental fires is to remove this potent fuel from your
property completely and opt for safer and more sustainable alternatives.

CCl - North Alberta Chapter

13




14

Further mitigation strategies:

Cater to resident behaviors: designate smoking areas and provide appropriate, commercial grade
receptacles. Show the community how important this problem is by buying proper ashtrays.

Install signage to encourage direct proper disposal of butts.

Communicate the risk to residents. Use yearly fire inspections as an opportunity so that new owners
are always made aware.

Send out notices during heat waves to all owners about the dangers of potting soil and cigarette
butts.

Set clear roles for groundskeeping, especially during heatwaves.

Keep soil moist during hot spells, even the empty pots.

Equip gardening committees and maintenance staff with the necessary tools to keep soil moist.
Use fire-resistant clay pots where possible.

Place decorative planters away from flammable surfaces.

Store unused potting soil and planters safely offseason.

Trim away dead branches, and plants - maintain plants and trees regularly.

Always ensure complete extinguishment of cigarettes.

Update your bylaws and rules as necessary to help tackle this issue.

Remind residents that the City of Edmonton bylaws allow for fines of $250 for smoking improperly
on city property and another $250 for littering. Call 311 for help.

Encourage the entire community to report improperly discarding butts.

Make sure everyone knows what to do if there is a fire! Distribute a fire plan to all owners.

The potential severity of an event, no matter how rare, merits preventative steps.
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Alberta’s Revitalization
‘ & Building Envelope
Experts

info@fortsands.com

1-888-80F-ORTS _(ﬁ_l_ _ % _. CAUTION

FORT SANDS

il rct i s ] OVERHEAD WORK
Sy IN PROGRESS

' ) Cladding ' Sidewalks
' Roof ! Parking Lots
" Common Areas | Parkades

1 Windows & 1 Balconies &
Doors Decks

FORT SANDS

—CONSTRUCTION—

www.fortsands.com

Assessments
e Attic + Crawlspace

Investigations

EXP has the right blend of expertise and experience to S AR M S R

Building Science Manager

understand, innovate, partner, and deliver.
t: 780.705.3801

expecom e: amirhassan@exp.com




Insights & Common Goals: Group Decisions Beyond Brainstorming; New Condo

Home Warranty Procedures; Going Green Series: Building Optimization; Cyber

Crime Prevention and Insurance Requirements; Aging in Place; Aging Buildings;
Opioid Crisis - Tools for Managers, Owners and Boards; Planning for Specific

Capital Expense Projects; Condo Management 200 — Currently being updated; Condo
Management 300 - Currently being updated due early 2024, Planning for Specific
Capital Expense Projects

WAITLIST: EDUCATION@CCINORTHALBERTA.COM
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PAMELESS

PANELESS

RJC Engineers is committed to
delivering superior client service
and engineering excellence.

The Alberta Residential Landlord Association is a not for
profit that advocates, educates and unites landlords!
Members range from 1 unit owners up to 5000+

We offer many benefits to landlords including:

Enroll in Educational Seminars & Webinars held throughout
the year that relate to the residential rental industry
Carbonized Landlord Forms and Notices

Discounted rates on Tenant Credit Checks & Rental History
Reports ~
Support and assistance when you need it

1
Itis through the support of our members that we can offer so ﬂ
much valuable information and services to the residential

rental industry in Edmonton and across Alberta!

Please visit our website to see more of our
initiatives and benefits!
Nick Trovato Jamie Murphy

P:'Eng F'Eng FEC. FGC {Hon.) RET, F'L{Eng) CCCA, LEED® AP Psecome a member tOday'
www.albertalandlord.org
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AGING ROOF...

DEFERRED MAINTENANCE... LEAKS
PRE-PURCHASE CONCERNS?
REPLACEMENT NOT IN'YOUR PLAN?

Schedule oo Extend
Contact Leslie Pilotte Maintenance Repair Costs Service life
967-416-0335 | Ipilotte@ermc.ca SERVICES: Roof Condition Report | Roof Inspection Services
ERMC.CA Roof Area Management Programs | Roof Specifications | Inspections of Work in Progress

WADLE

First at Making
Buildings Last <

We specialize in building envelope and

structural .engineering, prcwiding services in Billy Huet (bhuet@wadeconsulting.ca) or

the following areas of expertise: Arman Ahmed (aahmed@wadeconsulting.ca)
Assessment and Investigation Visit wadeconsulting.ca to learn more about
Rehabilitation our team and view a detailed list of our
Renewal and Repair typical projects.

Suite 210, 8657 51 Avenue NW, Edmonton, AB T 780 486 2828 | E info@wadeconsulting.ca




By Bernard Jentner

STORY SUBMITTED BY REBEKAH BARRON | REALTY KEY
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There's one less Many of us have been dealing with an increase in
obvious threat that physical security issues: break-ins, stolen property,

damaged vehicles, and the constant need for door and
lock repairs due to tampering with screwdrivers and pry
i bars. There's one less obvious threat that deserves our
cybersecurlty. attention and resources: cybersecurity.

deserves our attention
and resources:

Cybersecurity doesn’t leave any marks. It’s hidden, secretive, mysterious. But it need
not be a complex and intimidating prospect to take on. Most cybersecurity issues aren't
as grand as the ones depicted in movies. Instead, they often result from the gradual
accumulation of bad habits.

Preparing your organization or condo community for basic cybersecurity is usually
time well spent. Unless of course you aren’t yet aware of the fundamentals that
make such a task possible. In which case, you're better off doing something else, or

you can read on... Any apartment-style
Older devices can often still be working from default condo with network-
security settings that are easily discoverable through a connected systems is
simple online search. An old router may still be using at risk and the risk
publicly known defaults. Even your front door intercom grows as devices go
might have the default password, granting anyone with without firmware and
internet access the ability to look it up. software updates.

Software-based FOB systems tend to accumulate inactive FOBs over time. A thief who finds
a set of keys labeled "Melrose Place FOB" might be inspired to pay that community a vigit at
2 AM to grab a new BMX. Software-~based intercom management systems might still contain
records of past residents, disgruntled, or evicted tenants might come knocking if not
diligently managed.

Neglected and forgotten dusty old PCs running Windows XP lurk in the dark corners of
many parkade electrical rooms and are a treasure trove for clever thieves. It's astonishing
how often these systems are ignored until they are either stolen or break down completely .

Insite to Condos, Summer 2023 “




Physical security is the first
line of defense

Proactively inspect doors and
locks before problems arise
Access control protocols reduce
unauthorized access to critical
infrastructure and endpoints
Passwords should never be left
as defaults

Audit your FOB system and
intercom databases

Policies to remove residents
whenever you add a new one
keep things accurate.

Restrict physical access to
critical infrastructure with
unique locks and keys.
Consider installing security
measures like cameras and
alarm systems.

Ensure that computer
systems, door control systems,
camera systems, and other
digital security devices are
stored in secure locations,
behind steel doors with full
plate astragals.

Establish a policy to restrict
access to these locations to
essential personnel and
maintain an accurate list of
who has access and when.
Global admin privileges should
be reviewed to detect
unauthorized access

Global admin privileges should
be limited to only those who
require them

Multi-Factor Authentication
(MFA) for everyone!ll

External sharing policies
should be strict but balanced
with productivity needs.
Principle of least privilege:
granting employees the
minimum access needed for
their roles not because they
aren’t trustworthy but to
mitigate damage of hacks.

Data classification: categorize
data by risk tiers and track
data flow to prevent
exfiltration.

Data loss prevention strategies
in conjunction with data
classification used to configure
rules for data movement and
prevent loss from happening.

CCl - North Alberta Chapter

The location of assets like PCs and camera PVRs is
often accessible by a shared set of keys for all service
contractors. They can be accessed or even stolen if not
carefully monitored. This type of attack, where a
malicious actor accesses the physical location of a
computer running outdated operating systems or
software, is classified as an infrastructure or
endpoint attack. It can be used to compromise the
identities of employees or board members.

For a management firm, the risk is more significant.
Storing large quantities of personal data for multiple
buildings, including addresses, names, emergency
contacts, vehicle information, and banking details for
preauthorized monthly transactions -~ makes knowing
the best practices for securely storing data is crucial.
Without a robust procedure for preventing and
responding to data breaches, the potential damages can
be substantial, potentially crippling.

Employee identities are often targeted through
phishing emails, where cybercriminals cast a wide
net, targeting many people at once with authentic-
looking branding or URLs, exploiting elements of
scarcity, time pressure, fear, or greed. The hope is
that employees, reacting emotionally to the content,
will momentarily forget to think logically and click on
a malicious link. More concerning are spear phishing
emails, which specifically target individuals, using
preexisting online information about their preferences,
likes, and dislikes. These tailored attacks are designed
to take advantage of human nature and are much
harder to identify. There is a famous examples called
the Bangladesh Bank heist ~ where phishing scams
and targeted social engineering allowed thieves to steal
12 million dollars

Once a cybercriminal gains control of an employee
account, they can start stealing data or attempt to
elevate their access to steal even more sensitive data.
These requests appear normal, seemingly from someone
you know at work, but are actually attempts to elevate
privileges. Requests for increased access should be
treated with reverence. Verify these requests through
other means than an email or chat, as these
communication channels can be compromised wholesale
once an account is hacked.




Larger firms have been investing heavily in

In the world of cybersecurity for years to prevent embarrassing
breaches. Smaller firms are now becoming prime

Cybersecurlty, the targets for more sophisticated attacks.
prevailing Wisdom Understanding the motivations of hackers to steal

E e data can help find a path towards a comprehensive
is that it's not a approach to the problem. Hackers typically seek to
matter of if you'll Steal intellectual property.

e Blackmail organizations.
be haCked, but hOW e Sell stolen data on the black market.

many timeS. Use data to establish a deeper foothold within
systems.

Understanding these fundamental goals is the first step towards addressing the issue.
Be curious about your security. Start with small steps, such as implementing network
segmentation, encrypting all device traffic and drives, and separating identifying user
data from accounting functions. Accept that data breaches are inevitable with time. Be
prepared for eventual data loss and have a plan to cope with ransomware attacks. If
you've been targeted once, you can be sure that you will be targeted again. Do the prep
work before you need it. It can be impossible for non-specialist to cope with these kinds
of problems once they start.

CCI IS DEVELOPING A COURSE FOR BASIC CYBER SECURITY IN CONDOS FOR 2024. IF YOU
WOULD LIKE TO GET ON THE WAITLIST EMAIL EDUCATION@CCINORTHALBERTA.COM

‘This article draws upon Microsoft's Zero Trust Model of cybersecurity - visit them to try a free assessment tool.
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..WHAT NOW?

COMMUNICATION, INF D DEDICATION
SET THE FO R
EXCEPTIONAL CONDOMINIUM PROPERTY MANAGEMENT

Contact us for your complimentary 20-step security audit that can help
secure your property and protect against future security risks!

L. LYDALE

Since 1978
ALBERTA SASKATCHEWAN

CALGARY 403.571.1200 REGINA 306.751.4868
EDMONTON 780.822.1200 SASKATOON 306.934.6116

Property Restoration

® 780.719.0100

INFO@REALTYKEYGROUP.COM

WWW.REALTYKEYGROUP.COM

Rebekah Barron
Broker




STRGECRAIFT AN
LOCKBOXES

BY BERNARD JENTNER STORY SUBMITTED BY HOLLY PICKARD AND SUMMIT LOCK & KEY

Security in a condominium
complex operates as the silent
backdrop to daily life—Llike the
set design in a meticulously
crafted stage drama. While
various acts unfold among the
primary actors, the residents,
property managers, and service
providers, the unassuming
lockbox consistently performs
the role of vital supporting
character in a compelling drama.

The Access Enigma

Imagine this: your building is
Fort Knox, and you're the keeper
of keys. Maintenance crews
looking for valves, real estate
agents forgetting their client
keys—everyone seems to need
"the code.” Enter the lockbox.
Ostensibly secure and designed
to simplify access, it often serves
as a chink in your security
armour for potential intruders.

Consider the chaos when a
service provider discovers an
empty lockbox, its contents as
elusive as a politician's promise.
Missing keys lead to frantic calls,

work delays, and an entire
sequence of cascading issues. It’s
time to turn this vulnerability
into an asset.

Before we unlock the solutions,
let’s identify the usual suspects
compromising our secure vaults.
Keys mysteriously vanish - they
just do. Maintain a detailed, up-
to-date access list of who
accesses the lockbox and when.
Proof keeps people honest; you'll
find they may go missing for a
day or two, but with accurate
records they always seem to
resurface.

Try setting up separate
lockboxes for regular trusted
recurring maintenance providers
and another for trials with new
or less-trusted individuals.

Lockboxes, if not carefully
managed, can essentially be
billboards inviting criminals.
Avoid placing lockboxes in
unsecure locations in front of
your building on the street.
Never attach a label that says
exactly what each key is for, and
under no circumstance

should you write the building
address on the key chain.

Use quality key rings that don’t
bend and break with time. Never
use easily guessed codes, like
your phone number or building's
address. Regularly update codes
and employ Da Vinci Code-levels
of complexity.

Unsecured lockboxes often
withstand attempted break-ins,
at least until would-be thief’s
stumble upon the right
combination - or a big enough
hammer.

When that happens, you can pre-
emptively limit damage by
making sure only the minimum
amount of keys needed for that
contractor to do his job are in
that box. Avoid using master
keys in lockboxes always -
nothing spoils a security story
like having to rekey the entire
building. Lots of angry dramatic
enthusiasts will want to rewrite
your ending if that happens.

Insite to Condos, Summer 2023 m



Setting the Stage for Security 2 & & &5 & & » »

To prevent this disruption to the building's
security narrative, try relocating the lockbox
into an already secure area. In the theater of
condominium living, the lobby serves as the
overture, setting the stage for the acts to
follow. It's here that the lockbox should make
its discreet yet pivotal debut, not putting itself
out there in the streets. Accessible via
intercom or keyless code, the lockbox remains
concealed from potential intruders, reducing
the likelihood of opportunistic crimes.

For buildings without an intercom, you can
employ a master-slave key system. A lockbox
outside opens only the vestibule door, while a
second lockbox inside holds the building keys.
This reduces the risk and ensures you only
have to replace one key if the external lockbox
is compromised.

The Blue Shrouds make removing these lockboxes nearly impossible.

Tips for Service Providers:

® & &5 &5 & 5 " 8 0
e Custom Shrouds: Make the lockbox as ; 2 Lo J _

impregnable as a bank vault. Q ; Hait e : O

e Two-Layer Security: Employ the lockbox- | :
within-a-lockbox strategy, much like a
matryoshka doll. A keyless code outside,
lockbox inside.

e Keyless Entry: It's 2023; FOB systems can |
eliminate the need for physical keys. They !
can be tracked and disabled when stolen.

e Digital Trackers: Gadgets like Elevation Lab
AirTags can help locate missing keys
quickly.

e Sturdy Key Rings: Ensure your keychains
are durable. |

e Swift Return: Always return keys promptly. d _ i 0

e (ard Tricks: Contractors can leave a :

business card inside the lockbox for easy 0 . . . . . . 0 0

contact if keys are forgotten.

In summary, lockboxes can either serve as your condominium's secret weapon or as its Achilles' heel. Make thoughtful
choices, place strategically, and maintain rigorously. With everyone playing their roles to perfection, the curtain can
finally close on condominium security vulnerabilities, at least those related to lockboxes.

m CCI - North Alberta Chapter
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| MANAGEMENT

CONDOMINIUM MANAGEMENT SPECIALISTS

At Gallagher we tailor risk management solutions
and insurance coverage to the changing needs of
your condominium association. Our commitment
to the highest service standards makes it
easy for you to do business with us.

For more information go to ajgcanada.com or call G)
michael _boisclair@ajg.com michael _arnold@ajg.com
403.299.2465 403.299.1692 Gallagher

Insurance | Risk Management | Consulting
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Dear Readers,

Too often my inbo¥ is flooded with stories about situations gone wrong. conflicts, water
damage. bad managers, evil board presidents. grand conspiracies that the entire board is a
race of lizard people from outer space. While I absorb these stories. I often think to myself:
surely these stories can't all be true - can they?

We at Insite seldom hear about why living in a condo is a choice so many people make - 26,000 ’

of our members own condos. There must be a reason. I invite you all to write to Insite to
Condos and share your thoughts about what you enjoy about living in a condo.

Dust off your writing desk. find your favorite fountain pen, compose a hand written letter. or
pull out that old typewriter and get to work with your two favorite fingers. But I want you to
slow down a bit first, really start thinking about what you enjoy about condo living.

Then send me no more than a page about something that made you smile, that made your day,
a feeling that keeps you from ever moving out. If you have experienced a thoughtful act, some
random Kindness that could only ever happen in a condo - share your story. Write to us about
something unique to condos. Send in a humorous anecdote about condo living you have always
wanted to share. It can be anything really. as long as it's true.

T'll print the best ones next issue, and we can keep talking this way if you like. 4

Sincerely,

Bernard Jentner, £
Editor, Insite to Condos ;




'. T & L Adjusters Ltd. Hinew G5

#309, 5227 - 55 Avenue NW

T6B 3V1 TLAdjusters.com

We have been operating in Northern Alberta for
40 years. We provide a wealth of experienced
insurance adjusters and superior customer
service in commercial condo, property and
liability claims.

We adjust property damage, liability claims and
course of construction claims, for all insurers. We
specialize in claims involving property and
condominium management firms and condo
boards, including their self-insured consulting
requirements. Our focus is excellent customer
service.

To discuss your claims requirements, please
contact:

Telephone:  780.463.7776
Edmonton, Alberta, Canada Fax: 780.462.1280
Toll Free: 1.800.803.4109

Cory Gilliam, BA, CIP
780.395.2222
cgilliam@tladjusters.com

Reduce Energy Costs/
Weather Seal Your Windows & Doors

v
#+Weatherstripping & Caulking
#Window, Door & Hardware Replacements
+Window Replacement Projects
#Sealed Unit Replacements
+Window & Patio Door Restorations
+Interior Glass & Mirror Installations
+Swing Stage/Man Lift Glass Service
424 Hr Emergency Service to Account Customers

REACH
GLASS

SERVICES INC.

Window & Door Specialists

780.483.9561

www.allreachglass.com

Morris Blatz, CIP
780.395.2205
mblatz @tladjusters.com

CONDOMINIUM-COMMERCIAL-INSTITUTIONAL

BUILDING ENVELOPE SERVICES

ASSESSMENT & LEAK INVESTIGATION
RESTORATION & NEW CONSTRUCTION

BALCONY STRUCTURES
CLADDING SYSTEMS
ENVELOPE PERFORMANCE TESTING
GLAZING SYSTEMS

RESERVE FUND STUDIES
SLOPED & FLAT ROOFING SYSTEMS
PARKADE WATERPROOFING

EXPERIENCE | VALUE | SERVICE

JOEL SMITH, P.ENG.
joel@aegiswest.ca| 780.340.3681

GARETT COCHRANE, P.ENG.

garett@aegiswest.ca| 7T80.238.3418

AN
AEGIS WEST

/ ENGINEERING \

= ALCERSTIA

MAINTENANCE SERVICES

PROFESSIONALISM | QUALITY | RELIABILITY

Excellence in Parkade Cleaning
& Maintenance Services when
you choose Alberta Sweeprite

For Property Managery who-Demand
the Best AND Know the Difference

e
&; Sweeping/Scrubbing @ Crack/IMembrane Repair
M\ Line Striping/Stenciling 5.6 Hydro Jetting Drains

@) Low Profile Vacuum Truck

7N Pipewashing
Ft. McMurray

Edmonton 4
e EDMOINTON ﬂ_..‘;’.il CCI ["NAPSB]
780.405.5480 www.albertasweeprite.ca
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.~ STORY SUBNHTTED BY COUNCILLOR ANNE STEVENSON
* ~ WARD 0-DAY'MIN (CENTRAL EDMONTON) * °

CITY OF EDMONTON .

Policies can have different implications
for condo buildings compared to single
detached homes, as was highlighted in
the summer edition of Insite to Condos.
Three stream waste separation
requirements will be rolling out in all of
Edmonton's multi-family buildings. While
a single detached homeowner may just
have to add a new waste bin to their
backyard, things get decidedly more
complicated with condo buildings that
may have limited space or existing
garbage chutes that require adjustments.
The City team is committed to developing
solutions that work, but that can't happen
without condo residents’ voices being part
of the process.

Condo associations have an equally
important advocacy role to play to ensure
that their residents have access to the
same resources as others. The City's Clean
Energy Improvement Program (CEIP) pilot
provided homeowners and businesses a
unique tool to help them invest in energy
efficiency and renewable energy projects,
like solar panels. CEIP offered 100%
financing for these projects at low rates,
terms payable up to 20 years - a great way
to help homeowners capitalize now on
long-term energy savings. To date, this
program has only been available for
homeowners in low density development,
specifically single or semi-detached
homes, row houses or multi-family
buildings with four units or less.

CCI - North Alberta Chapter
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Alberta's condominium residents are a
vital part of their communities. Earlier this
summer, my colleague Councillor Michael
Janz talked about how condo board
residents can get connected to municipal
matters. Building on his article, | wanted
to take some time to share more about
why it's so important to get connected.

Anyone living in an urban setting uses
municipal services every single day. From
sidewalks and streets, to transit and parks,
to waste collection and water rates,
municipal services have a direct impact on
people's quality of life. Hearing condo
residents’ voices at the municipal levels is
key to ensuring that the City meets their
needs.

There is a long standing tendency to
create local policies with only the
traditional single detached home owner in
mind. A good example of this was the first
year of the City of Edmonton's boulevard
gardening program. While the program
made it easy for homeowners to get
permission to beautify the space between
the sidewalk and the road in front of their
home, the rules were more complicated
for people living in condo or apartment
buildings. Based on feedback, the second
summer of this program has removed
these barriers to open up the same
opportunities for all Edmontonians,
regardless of the type of home they live
in.

s
T * o <
Ir=pepgenpr

ayy g - 'E""" —— . -
— Rl =g

Places where you can fill in a survey:

Edmonton Insight
Community

You have insights, make them count.

Join Now

Register for Engaged Edmonton



https://www.leduc.ca/council
https://www.edmontoninsightcommunity.ca/c/a/5l5tSKMIxmR8ySgfWO5Ztv
https://engaged.edmonton.ca/register

While the City plans to make all
multi-family buildings eligible when
the program is fully rolled out,
Provincial legislation still caps the
total loan amount at $50,000 per
residential property. This means
that condo residents will have less
access to these incentives per
capita, even at a time when many
condos are looking to improve their
buildings' energy efficiency. Existing
condo bylaws can also create
barriers to accessing this program as
they determine what upgrades
individual unit owners can make
and what is considered common
property.

Engaged condo associations play a
critical role in ensuring CEIP brings
maximum benefits to their
residents. They can help to advocate
to the Province, along with the City,
to increase the current $50,000 cap.
In addition, condos could
proactively review their own bylaws
to clarify what unit owners are able
to do independently and what
requires a voting process. Making
the most of the opportunities
provided by CEIP will not only help
to reduce emissions but also ensure
condos have more affordable and
predictable energy costs in the
coming decades.

The City of Edmonton's residential
parking program review is also
shedding light on some of the
inequities that have existed
between low and high density
development. In higher activity
centers, the City has historically
provided residents of single
detached, semi-detached, and row
housing units with free on street
parking permits. Anyone living in a
building over three storeys was
automatically excluded from getting
an on street parking permit. The
review of this program is an
important opportunity for residents
of higher density buildings,

including condos, to share their voice on
their parking needs and for the City to
develop more equitable ways of sharing
public streets.

| hope the examples above have
demonstrated the important voice that the
condo community can bring to the city,
and how condo associations can act as a
bridge between residents and their
municipal government. Supporting that
relationship can be as easy as ensuring
that condo boards and residents know
who their local Councillor is and how to
reach them. You can also highlight any
engagement opportunities that the local
government may have on specific projects,
and through platforms like Engaged
Edmonton, the Insight Community. On
bigger issues, associations and individuals
can consider coming out to speak at
Committee or Public Hearing meetings to
share their voices directly with Council.

Proactive engagement can lead to policies
that better reflect the unique needs of
existing condominiums. By embracing
these opportunities, residents,
associations, and local authorities can
collectively steer the course of existing
condominiums - and our cities - towards
greater sustainability, inclusivity, and
resilience.

Civic minded residents filling in surveys:

Anne is an urban planner who is
passionate about building an
equitable city that serves all
Edmontonians. Following an
undergraduate in international
development and economics, she
went on to complete a masters in
city design. After 10 years of
working and traveling abroad,
Anne was thrilled to return to her
hometown of Edmonton in 2012.
She spent 7 years at the City of
Edmonton and worked with the
Right at Home Housing Society to
provide affordable housing
solutions to meet the diverse
needs of our community.

Anne is a proud Edmontonian with
deep roots in O-day’min. She lives
in a condominium in Oliver with
her partner and daughter, and her
work takes her to neighbourhoods
across the ward. She is an active
volunteer and loves taking in the

many great amenities that Ward
O-day’min has to offer.

Insite to Condos, Summer 2023 m
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[#] www.wadekhrfp.ca %, % | Reserve Funp PLanners

Protect the Future of Your Assets...Plan Your Reserve Fund Today

NOTICE
Wade KH Reserve Fund Planners has purchased the assets of the
Reserve Fund Study department from Wade Engineering to allow
employees of Wade to continue completing Reserve Fund Studies in the
future.

What does a Reserve Fund Study include?
Site inspection to assess condition of commaon property components.

Report complete with photographs illustrating condition of
components,

¥ Listing of common property components requiring repair/replacement,
including estimates of repair/replacement costs.

¥ lllustrate current funding practices (Present Course).
¥ lllustrate future funding scenarios (Reasonable & Sufficient).

¥ Provide 30-Year repairireplacement schedule {including consideration
of inflation costs & interest earned).

(780) 486-2828 ext. 232 () shantel@wadekhrfp.ca

WATER DAMAGE
IS EXPENSIVE.

BOOK A FREE

FLOOD PREVENTION
INSPECTION WITH
EPCOR TODAY!

EPCOR's Condominium Flood Prevention
Inspection Program offers practical and cost-
effective advice to help condo boards, property
managers, and property owners to increase
flood resiliency on their properties.

Inspections* are complimentary, target the
exterior of the property, and include a report
with recommendations for individual units.

*Available to properties in Edmonton only.

BOOKTODAY!
Phone: 780-944-7777
Email: floodprevention @epcor.com [F3:%%S )

Sharek

Sharek Logan & van Leents;ni?mmors

Boards
Contractors
Developers
Property Managers
Owners

Realtors
Tenants

780917 6933
dvanleenen@sharekco.com
yeglaw.ca

DIVERSE CLAIMS ADIUSTFAS LTR

EXPERIENCE i

80+ years of overall adjusting experlence
on various claim type: -

25+ years of experience in Standard
Insurable Unit Definitions as part of
Condominium claim files
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STORY SUBMITTED BY MICHAEL GIBSON -
CONDOMINIUM LAWYER - MILLER THOMSON LLP

In January 2020, Alberta introduced new provisions of the
Condominium Property Regulation, shedding light on insurance
obligations between unit owners and their condominium corporations.
Onesignificant change revolved around insurance deductibles.

Absolute Liability for Unit Owners

Previously, when a condominium corporation
suffered a loss, they paid the insurance deductible
and then sought to recover it from the owner
responsible for the loss. However, under s. 62.4 of
the Condominium Property Regulation, this is no
longer the case. Now, if a condominium
corporation pays an insurance deductible for a loss
originating in an owner's unit or exclusive use
area, the owner is absolutely liable for that
deductible. Absolute liability implies that the
owner is held responsible solely based on the
proof of the loss originating in their unit,
regardless of any negligence.

Moreover, this deductible chargeback may even be
secured against the owner's unit if the

condominium bylaws permit.

But there's a limit: the law caps an owner's liability

for deductible amounts at $50,000. While owners
are "absolutely liable" for deductible costs in their
units, they can't be held accountable for more than
$50,000. This limitation shields unit owners from
excessive financial burdens arising from
unforeseen events.

A Developing Practice

Since these changes to the law on insurance in
condominiums, a practice has emerged in which
owners' insurers may opt to pay up to the $50,000
limit, even if no claim is made by the
condominium corporation. This practice offers
condominium corporations flexibility, allowing
them to collect up to the maximum chargeback
amount against the owner of the unit where the
loss originated without necessarily filing an
insurance claim. Though this is still a developing
practice and should not be taken as a given.

CCI - North Alberta Chapter



Tnsurance Deductibles

Despite these legal realities, some find the law unfair, and it
raises questions. For instance: why should the condominium
corporation, and by extension, all unit owners collectively, bear
the burden of repair costs — even temporarily - when the cause
of the damage originated within an owner's unit?

Accidents happen - without negligence; simple wear and tear
alone can lead to losses and damage. This is the nature of
property ownership; owners have a responsibility to maintain
their property. In the context of collective ownership and
condominium living, ownership implies shared responsibilities
among owners for the benefit of the entire community.

— ! | B

Exceptions to Liability Limits

The law in Alberta includes an exception to the $50,000 liability
Llimit. This cap applies only when an owner may be held
absolutely liable, irrespective of fault. But...

in cases involving evidence of negligence or intentional
destruction, the cap may not protect the owner. Section 62.4(6)
of the Condominium Property Regulation preserves the
condominium corporation's right to file a civil lawsuit against
those responsible for willful property damage and negligence.

For instance, a water loss in a multi-unit residential building can
impact multiple units. The law seeks to strike a balance: on the
one hand - holding the owner of the unit where the loss
originated primarily responsible to a maximum extent - while
on the other the condominium corporation is responsible for the
remainder as a shared expense. Owners can secure insurance for
their individual liability, while the condominium corporation can
budget a contingency fund for any potential accidents it may
need to absorb.

This ensures that, in cases of negligence or willful damage,
condominium corporations maintain the right to seek recovery
against individuals at fault, regardless of the deductible
chargeback cap.

Despite these deductible provisions being in effect for the last
three years in Alberta, some cases continue where
condominium boards and managers seek full repair costs from
owners, even when the owner's insurance has already covered
the $50,000 deductible and negligence isn't at play.

In such cases, it's crucial for boards and managers to have clear evidence of negligence, review the corporation’s insurance history,
and to know the full background that went into setting the deductible limit before filing a claim.

In many cases, transparency around bylaw amendments can provide clarity for all before a claim is ever filed, providing adequate
security for deductible chargebacks in the process. Careful consideration and transparency are essential when navigating the

evolving landscape of condominium insurance in Alberta.

Insite to Condos, Summer 2023 “



PEOPLE, PETS +
PARKING

Dealing with difficult Let " . t ¢
board members, owners €t us stpport your investment.

an d resi d ent 5? Did you know, as of December 1, 2021 all Condominium Managers must be fully
licensed with the Real Estate Council of Alberta to conduct business and serve

\ their clients?

The professional team at Celtic Group of Companies is proud that we are your LOCALLY
owned and LICENSED Condominium Management provider successfully servicing Alberta
for over 15 years and counting. At Celtic Group of Companies, we offer a range of
professional services which include complete condominium management and financial
management, a full-service rental management department, a fully licensed real estate
division, a complete maintenance and construction division, and we also offer our clients
exclusive service from our completely certified and IICRC licensed restoration team which
includes water, mold and asbestos remediation specialists.

We can help.

With over 140 years of combined experience, we truly do it all.

On behalf of our entire team thank you.
Keri Roszko ~ Licensed Broker/Co-Owner

P> https://field.law/condos
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name of Field LLP.

Audit & Assurance | Advisory | Taxation
RJC Engineers is committed to

delivering superior client service
and engineering excellence.

CHARTERED PROFESSIONAL ACCOUNTANTS

LUU HO LEON LIN

CPA, CGA, CFE CPA, CGA
PARTHER PARTNER

Condominium Accounting & Auditing

Personal and Corporate Income Tax
U.S. Tax Compliance
Small Business
Not-for-Profit Organizations
Business Advisory
Estate Tax Planning
Succession Planning

Q‘ 780.448.7317 | 1.844.448.7317 (Toll-Free)

£ 780.448.7300 info@hollp.ca
To discuss your building needs, please call 780.452.2325

ﬁ 202B, 1230 - 91 Street SW, EDMONTON, AB | T6X OP2

Nick Trovato Jamie Murphy
MEng, PEng., FEC, FGC (Hon.) RET, PL.(Eng), CCCA, LEED® AP
ntrovato@ric.ca imurphy@sic.ca www.hollp.ca m———
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CCI GOLF MINER 2023

DAN NIELSEN
EXECUTIVE DIRECTOR, CCI NORTH ALBERTA CHAPTER

At the end of August after what felt like a decade and a half
of meticulous planning, CCl North Alberta rolled out the
green carpet for our sold out annual golf mixer. On the
morning of the event, we found ourselves swimming in thick
fog. Nevertheless, each golfer embarked on the dangerous
pilgrimage - to journey away from the city’s towering
monoliths of high density real estate, drawn to the bucolic
charm of rural Alberta and the elysian grounds of the
Northern Bear Golf and Country Club. Half expecting
bagpipers to emerge from the cool mist, many in the crowd
made comparisons to the legendary course of St. Andrew’s
in Scotland. Clearly, Mother Nature wanted to be a part of
the day’s game. As we all waited for the fog to lift, we
warmed ourselves with hot coffee, breakfast sandwiches
and nervous conversation - letting the anticipation simmer.

Delayed by over an hour, the horn finally sounded a safe
start to the day's tournament. One hundred and forty four
golfers headed out in a convoy of comically miniature
vehicles - one after another - disappearing into the mist for,
maybe not glory, maybe not bragging rights, but to
experience a few moments of golfing bliss that will
definitely see them back again next year.

The fog eventually lifted and the sun made all our condo
comrades feel like winners. Some won Westlet travel
vouchers, golf town gift cards, golf bags, whiskey, crib
boards, coffee machines, camera - in case sunshine alone
wasn’'t enough to guarantee a good time. Thanks to 50/50
ticket sales money was raised for the Food Bank of Alberta,
which serves thousands of families across our province who
are experiencing food insecurity. It’s inspiring to witness the
good that can happen when our members unite - especially
when not dealing with floods and other emergencies. Thank
you to all who contributed to this important cause.

CCI - North Alberta Chapter

A huge thank you goes out to all who helped make this event
possible, from the CCl North Alberta Golf Committee, to the
generous sponsors, the ever helpful volunteers who helped with
registration, setup and teardown, the CCl staff, and the Northern
Bear staff. Thanks to the combined efforts, the day was an
unforgettable success that will be looked back on as a great day,
one that will be hard to beat. We're all riding high on the
success of this event.

Now that the leaves are starting to change colour, and people
swap their golf bags for cross country skis and rifles - or maybe
even other non-biathlon related activities - the CCl North
Alberta team will be looking back on what went well this year
and what can be done even better next time.

Stay tuned for more mixing events throughout the year, as we
plan to ride the wave of success we saw at our golf mixer, and
make sure that our condominium network can continue to build
strong connections, have fun times, and make this community
better for everyone.
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BUSINESS
DIRECTORY

FALL 2023

COMPANY NAME

ACCOUNTANTS & BOOKKEEPERS

FULL NAME

-

PHONE

EMAIL

Al Scherbarth Professional Corporation Al Scherbarth 780.426.6446 aspc@telus.net

Amzad Amiri Professional Corporation Amzad Amiri 780.489.8450 amzad@aapc.pro
Barbara L. Surry Chartered Professional Barbara Surry Accountant, CMA | 780.467.0562 blsurry@blsurrycma.com
Donnelly & Co. LLP Pei San Chan 780.488.7071 peisan@donnellyco.ab.ca
Fusion Force Debra Ayling 780.278.4629 fusionforceservices@gmail.com
Heather Zeniuk Professional Heather Zeniuk Corporation 780.463.8425 heather@hzcpa.ca

Ho LLP Luu Ho 780.448.7317 lho@hollp.ca

KBH Chartered Accountants Mohini Kumar 780.463.8101 m.kumar@kbh.ca

Metrix Group LLP Jeff Alliston 780.489.9606 jalliston@metrixgroup.ca
Radke Professional Corporation Edwin Radke 780.424.2844 eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar 780.483.5490 sbrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin 780.439.9646 scottdalsinpc@telus.net
Special Office Services Christine Schultz 780.240.5755 schuchris@outlook.com

COMPANY NAME

BUILDING MAINTENANCE

FULL NAME

4-Way Inspection Services Ltd.

Travis Olinek

780.473.8464

travis@4wayinspections.com

Abris Construction Ltd.

Nathan Kawulka

780.906.8055

nathan@abrisconstruction.com

Acclaimed! Heating, Cooling & Furnace Cleaning

Mallory Caudron

780.413.1655

mallory@acclaimedfurnace.com

Alberta Commercial Painting

Jason Love

780.913.9136

aaapainting@shaw.ca

Alberta Sweeprite Ltd.

Monique Richard

780.605.1989

absweep6@gmail.com

Alltron Systems Angela Parkes 780.414.0194 anglea.parkes@alltronsystems.com
BROJAM Construction & Maintenance Ltd. Jamie Brown 780.757.5512 admin@brojamconstruction.com
Dryer Vent Scrubbing, Summit Fireplaces Heating & Cooling | Adriaan Van Papeveld | 780.819.4527 dryerventscrubbing@gmail.com

Karlen-Kada Integration

Mickie Poon

780.453.1362

mp@elecom.ca

Fairway Environmental

Aaron Vokey

780.919.6533

aviokey@fairway

Mosaic Home Services

Steven Knight

780.910.6688

steven@getmosaic.ca

New Style Painting & Renovation Ltd.

Cody Ginis

780.202.9090

cody@newstylereno.ca

NB Benny's Contracting Ltd.

Andrew Rafo

587.336.3564

andrew@nbbennys.com

Reliant Residential Services Tony Bulman 780.485.0101 service@reliantresidential.ca
Taylor Construction Kristine Opp 403.244.5225 office@taylorconstruction.ca
The Fresh Living - Carpet Cleaning & Flood Extraction Frank Qian 780.232.8888 thefreshliving@live.com

The Restorers Group Inc.

Dean Amundson

780.239.6760

dean@restorersgroup.ca

CCI - North Alberta Chapter
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COMPANY NAME FULL NAME PHONE EMAIL

113 West Management Ltd. Anand Sharma 780.784.3001 anand@113west.ca

20/20 Management Katie Ekroth 780.714.0812 katie@2020management.ca
AIM Real Estate Corporation Dan McDaniel 780.424.0397 dmcdaniel@aimrec.ca

Alberta Property Management Solutions Inc.

Georgina MacNeil

780.715.7270

accounting@apmsi.ca

AV8 Solutions

Brett Binnie

780.352.9277

brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans 780.448.4984 roseevans@ayreoxford.com
Bella Management and Realty Ltd. Alison Pon 780.444.2665 info@realtybella.com
Blueprint Condominium Management Inc. Ibrahim Butt 780.665.5350 ibrahim@blueprintmanagement.ca

Bridgegate Property Management Group Inc.

Tamara Langille

780.266.2778

tamara@bridgegate.ca

Burk Management & Realty Inc.

Shannon Dennis

780.421.9995

info@burkmanagement.com

Canwest Management & Realty Inc.

Arvind Kapur

780.461.2447

canwestmgmt@gmail.com

Celtic Group of Companies

Keri Roszko

780.784.0028

keri@celticmanagement.ca

Condo Management Solutions Inc.

Carrie Plett

780.278.8373

carrie@cms2020.ca

Converge Condo Management Inc.

Jeremy Dalgliesh

587.920.3550

jeremy@convergecondo.com

CorBec Management Group Inc.

Laura Lindbeck

780.445.4928

laura@corbecmanagement.ca

Core Realty & Management Group Inc.

Don Brown

780.651.1577

don@coremanagement.ca

Coutts & Associates Inc.

Peter C. Coutts

780.756.9222

peter@edmontonpropertymanagement.ca

CS Management Inc.

Curtis Siracky

780.760.6197

curtis@csmgmtinc.ca

Durston Properties

Alan Durston

587.590.1535

alan@durston.ca

Esquire Management Group

Michael McNeil

780.414.0390

m.mcneil@emgroup.ca

Evolution Condominium Management

Sandra Deuchar

780.361.3121

sandra@evolutioncondo.ca

FirstService Residential

Alicia Jentner

780.229.3882

alicia.jentner@fsresidential.com

Fort Management Ltd.

Kathy Bowers

780.791.3948

condos@fortman.ca

Gleniffer Lake Resort

Tammy Campbell

403.728.3010

tammy@mylakeresort.com

Group Three Property Management Inc.

Michele Curtis

780.641.0222

mcurtis@groupthree.ca

Habitat for Humanity

Connie Pitruniak

780.453.2979

cpitruniak@hfh.org

Hallmark Management Inc.

Darcie-Lea Rea

780.819.2108

darcie@hallmarkmanagement.ca

Inland Property Management Ltd.

Kate Brisson

780.461.1177

kate@inlandpropertymanagement.ca

JLR Condo Specialists

Lisa Wallbridge

587.521.2090

lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer 780.460.0444 bfischer@kdmmgmt.ca
Key Investment Property Management Inc. Kyle Miller 780.833.5555 info@keyproperty.ca
Laidley Management Nancy Ternowski 780.423.1516 info@laidley.ca

Larlyn Property Management Ltd.

Michael Holmes

780.424.7060

larlyn@Ilarlyn.com

Magnum York Property Management Ltd.

Barry Meckelberg

780.486.7134

bmeckelberg@magnumyork.com

McLeod Realty & Management

Robert F McLeod

780.453.1108

info@mcleodrealty.com

Parterre Property Services Inc.

Tammy Hughes

403.241.2162

thughes@parterreproperty.ca

Pivotal Property Management Inc.

Jamie Shima

780.701.4300

jamie@pivotalpm.ca

Prime Property Management

Kathleen Bildson

780.513.3060

kathleen@gpprime.net

Prince Property Inc.

Sandi Danielson

780.416.9098

sandi@princeproperty.ca

Progressive Property Management Ltd.

Jo-Anne Syskasis

780.473.5474

js@progressivepropertymanagement.ca

Realty Canada Inc.

Dan Lachambre

780.434.2222

dan@realtycan.com

Realty Key Group Inc.

Rebekah Barron

780.719.0100

info@keyrealtygroup.com

Re/Max Commercial Capital Property Management

Scott Hughes

587.525.8900

admin@rccpm.ca

Roots to Peak Management Ltd.

Melissa Southorn

780.860.6707

melissa@rootstopeak.com

Royal LePage Summitview Realty

Nancy Caul

780.852.5500

jasper@royallepage.ca

Royal LePage, The Realty Group Grande Prairie -
Property Management

Angie Peters

780.532.3400

angiepeters@royallepage.ca

Servis Realty Inc.

Geoff Spero

780.415.5414

info@servisrealty.ca

Shift Management Services

Kelly Bertrand

780.872.4556

info@shiftmanagement.ca

Simco Management (Edmonton) Inc.

Ray Pratt

780.455.4111

simcomanagement@telusplanet.net
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COMPANY NAME FULL NAME PHONE EMAIL

CONDOMINIUM MANAGEMENT - CONT'D

Skyline Property Management Seang Hem 780.994.3100 shem@skylineproperty.ca
Strategic Condo Management & Consulting Diane Drew 780.739.6619 diane@strategiccondo.com
TEGA Property Management Ltd. Susan Milner 780.757.7828 smilner@tegapm.ca

The Realty Store

Tamara Janzen

403.341.5554

condos@therealtystore.ca

Victorian Management Inc.

Anthony Canada

780.463.0066

anthony@victorianmanagement.ca

COMPANY NAME

CONSULTANTS & MEDIATIORS

FULL NAME

All Things Condo

Suzanne LeValley

403.510.3210

suzanne@allthingscondo.ca

Bylaw Consultants

Gary Caouette

587.991.0959

bylawconsultants@gmail.com

Condo Check Bernie Winter 403.509.2250 bernie@condo-check.com
Condo Doc Review Ltd. Murray Doherty 780.886.0869 admin@condodocreview.com
CQ Network Ronnie Tallman 780.449.5545 ronnie.tallman@cqgnetwork.com
Excel Bldg. Inspection & Consulting Stuart Schechtel 780.464.5634 excelins@telus.net

HRS Condominium Consulting Helena R. Smith, ACCI FCCI | 780.433.8058 helenarsmithl@gmail.com
::rsvei::r:se Mediation, Arbitration and Consulting Gerrit Roosenboom 780.982.4355 rosetree.g@gmail.com
Skyline QS Consultants Ltd. Maeve Duggan 780.920.9962 mduggan@skylinegs.ca

Todd Brand Consulting

Todd Brand

403.608.2710

toddbrand@hotmail.com

COMPANY NAME

DISASTER RESTORATION

FULL NAME

360 Remediation Ltd.

Nikita Reynolds

587.643.6653

nikita@360remediation.ca

Belfor Property Restoration

Yolande Gerber

403.479.0021

yolande.gerber@ca.belfor.com

Complete Care Restoration

Rod Donahue

780.454.0776

rod@completecarerestoration.ca

Delnor Restoration Services

Leanne Smith

780.929.4004

info@delnorrestoration.ca

Fairway Environmental

Aaron Vokey

780.919.6533

avokey@fairwayenviro.com

First General Edmonton

Moe Barzagar

780.903.0402

moe.barzagar@firstgeneral.ca

First Onsite Property Restoration

Robin Chuchmuch

780.296.0035

robin.chuchmuch@firstonsite.ca

Kalloway Property Services

Ken Allman

780.436.8090

kenallman@kalloway.com

Lydale Construction

Denize Kendrick

306.934.6116

dkendrick@lydale.com

Nationwide Restorations Diane Doyle 587.377.0266 diane@nationwiderestorations.ca
On Point Restore John Wegner 780.701.3891 contact@on-point.ca
Paul Davis Restoration Ryan Bubenko 780.454.4047 ryan.bubenko@pauldavis.com

Premier Fire & Flood Restoration

Kimber-Lee Kuyvenhoven

780.455.5881

kimber-lee @pffr.ca

Pure Restoration

Tyler Scarlett

780.475.7044

tyler@purerestoration.ca

Restruction Alberta Ltd.

Janu Subramaniam

780.454.7762

janus@restruction.ca

ServiceMaster of Edmonton

Jason Miller

780.443.4338

jason.miller@smedmonton.ca

Titan Construction

Brandon Van Unen

780.483.3426

bvanunen@titan89.com

TRU North Restoration

Michael Anderson

780.994.0504

michael@trunorthrestoration.ca

COMPANY NAME

FULL NAME

PHONE

EMAIL

Aegis West Engineering Inc.

Garett Cochrane

780.238.3418

garett@aegiswest.ca

Aspect Building Consulting

Kevin Haugen

780.718.1842

aspectalberta@gmail.com

C3 Engineering Technology Inc.

Cliff Swain

780.940.5578

c3engineering@shaw.ca

Elements Roof Management Consulting Ltd.

Allan King

587.416.0555

aking@ermc.ca

Entutive Corporation

Adrain Breitwieser

403.879.1270

adrian.breitwieser@entuitive.com

EXP

Steven DelLuca

780.203.8605

steven.deluca@exp.com
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COMPANY NAME

FULL NAME

PHONE

EMAIL

IRC Building Sciences Group

Marcia Araujo

778.580.5956

maraujo@rimkus.com

Keller Engineering

Andree Ball

403.471.3492

aball@kellerengineering.com

Mertz Engineeing

Michael Mertz

780.231.7331

michael@mertzeng.com

Morrison Hershfield Ltd.

Jose Fernandez

780.483.5200

jfernandez@morrisonhershfield.com

RJC Engineers

Jamie Murphy

780.452.2325

jmurphy@rijc.ca

Tree of Knowledge (TOK) Engineering

Martin Bankey

780.434.2376

mbankey.tok@shaw.ca

Wade Consulting Inc.

Billy Huet

780.977.5437

bhuet@wadeconsulting.ca

Derek Zilke

780.486.2828

dzilke@wadeconsulting.ca

Williams Engineering
COMPANY NAME

EXTERIOR MAINTENANCE

Marla Snoddon
FULL NAME

780.910.9968
PHONE

msnoddon@williamsengineering.com
EMAIL

APS Landscaping

Troy Fougere

780.246.5106

troy@apslandscaping.ca

Alberta Commercial Painting

Jason Love

780.913.9136

aaapainting@shaw.ca

Ardent Roof Systems Inc.

Derrick Lukin

780.488.4900

derrick@ardentroof.ca

Ascend Cleaning Services Inc.

Robert Panchuk

780.667.7263

info@ascendcleaningservices.ca

Capital City Tree Service

Matthew Desfosses

587.735.6383

info@capitalcitytreeservice.ca

Capitall Exterior Solutions

Craig Hatt

780.757.3930

craighatt@capitall.ca

Capt. Clean Window Cleaning & More

Curt McLean

780.289.0625

info@captclean.com

Christensen & McLean Roofing Co. Ltd.

Phil Roy

780.447.1672

phil@cmroofing.ca

Davey Tree Expert Company of Canada Limited Kevin Cassells 780.433.8733 kevin.cassells@davey.com
Donewell Property Services Cam Massie 780.906.9495 cam@donewell.ca
Elements Roof Management Consulting Ltd. Allan King 587.416.0555 aking@ermc.ca

Epcor Flood Prevention 780.944.7777 floodprevention@epcor.com
Evertek Concrete Restoration Inc. Rick Carbone 403.714.1799 rcarbone@shaw.ca
G & J Construction Group LP Grant Wall 780.454.0700 services@gjconstruction.ca

NB Benny's Contracting Ltd.

Andrew Rafo

587.336.3564

andrew@nbbennys.com

No Water Roofing

Thomas Cicak

587.990.7663

info@nowatercontracting.ca

Off the Ledge Inc.

Cody Hodson

587.873.2020

cody@offtheledge.ca

Osco Mudjacking & Shotcreting

Don Moroz

780.469.1234

don@oscomudjacking.com

Paneless Property Services

Matthew Stewart

780.707.8385

contact@panelesswindow.com

PolyLEVEL Alberta Corp.

Vincent Augert

780.660.8558

vincent@polylevelalberta.com

Pyramid Concrete & Consulting Ltd.

Cole Goshulak

780.481.0808

cole@pyramidconcrete.net

Safesidewalks Canada Inc.

Jeff Adolf

780.278.4434

jeff@safesidewalks.ca

Shack Shine

Dustin Grainger

780.660.2586

dustin.grainger@shackshine.com

The Concrete Doctors

Jamie Landry

780.257.8642

sales@concretedoctors.om

The Restorer's Group

Dean Amundson

780.239.6760

dean@restorersgroup.ca

Trusty Tree Services

Kolton Canning

780.860.5500

info@trustytree.ca

West Edmonton Window Cleaning
COMPANY NAME

FINANCIAL SERVICES

BMO Bank of Montreal

Tyler Bayn
FULL NAME

Dejan Dimic

780.481.4988

780.408.0416

contact@wewc.ca

dejan.dimic@bmo.com

Canadian Western Bank

Ally Trommeshauser

780.458.4002

ally.trommeshauser@cwbank.com

Condominium Financial

Jim Wallace

780.952.7763

jim@condominiumfinancial.com

CWB Maxium (Project Financing)

Kelly McFadyen

604.562.5403

kelly.mcfadyen@cwbmaxium.com

Manulife Securities Inc.

Ryan Ardron

403.230.3909

ryan.ardron@manulifesecurities.ca

Morrison Financial

Luka Milidragovic

416.391.3535

Imilidragovic@morrisonfinancial.com

National Bank Financial - MacDougall Wealth
Management

Christopher (Kit) Richmond

403.348.2606

christopher.richmond@nbc.ca

Rhind & Associates Will Pozzo 403.283.1378 will@wjrhind.com
Servus Credit Union Tammy MacKenzie 780.638.8492 tammy.mackenzie@servus.ca
VersaBank Karl Neufeld 604.984.7564 karln@versabank.com
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COMPANY NAME FULL NAME

INSURANCE BROKERS & ADJUSTERS

Allstate Insurance

780.456.6138
403.299.1692
780.229.3780

Jamie Cairns jcairns@allstate.ca
Michael Arnold

Hamish Farmer

Arthur J. Gallagher Canada Limited
BFL CANADA Insurance Services Inc.

Desjardins Insurance - Scales Insurance &
Financial Services

michael_arnold@ajg.com

hfarmer@bflcanada.ca

Corey Scales 780.757.1176 corey@coreyscales.ca

Diverse Claims Adjusters Ltd. Paul Whitman 780.756.4222 paul@diverseclaims.ca

HUB International Insurance Brokers Dawn Mitchell 780.453.8407 dawn.mitchell@hubinternational.com
Katherine Hanna Insurance Agency Inc. Katherine Hanna 780.464.6858 katherine@katherinehanna.ca
RiskTech Insurance Services Vicki Schendel 780.453.8428 vschendel@excelrisk.ca

T & L Adjusters Ltd. Cory Gilliam 780.395.2222 cgilliam@tladjusters.com

Westland Insurance Ltd. Jason Ploof 780.453.9840 jploof@westlandinsurance.ca
Zensurance Zak Babarry 888.654.6030 info@zensurance.com

COMPANY NAME FULL NAME PHONE EMAIL

INSURANCE APPRAISERS

Balance Valuations Ltd. Cassidy MacDonald, ACCI, P.App, CRP 780.296.2323 cassidy@balancevaluations.com

Go West Valuations Corp Pete West 587.356.1555 pete@gowestcorp.com

HarrisonBowker Valuation Group | Jaclyn Bourgeois Senio 780.458.3814 jaclyn@harrisonbowker.com

Normac Omar Khan 780.935.8258 omar@normac.ca

Reliance Asset Consulting Inc. Harold Weidman 780.702.7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Devin Baker 306.652.8373 devin.baker@suncorpvaluations.com

COMPANY NAME

JANITORIAL SERVICES

Cleaning Extraordinaire

FULL NAME

Rhonda Koenig

780.982.2223

rhonda@cleaningex.com

Cosmopolitan Cleaning

Janine Sutherland

780.278.6222

info@cosmoclean.ca

Sunshine Cleaning Services Ltd.

Robert Hennigan

780.477.7067

sunshinecleaningsltd@gmail.com

The Fresh Living - Carpet

Cleaning & Flood Extraction Frank Qian 780.232.8888 thefreshliving@live.com
TKO Services Ltd. Tasha Crowley 780.777.3055 info@tkoclean.com
COMPANY NAME FULL NAME PHONE EMAIL

LAWYERS

Archer Law Victoria A. Archer 780.465.4852 archer@archer-law.ca
Birdsell Grant LLP Mark Dudar 780.968.1213 mdudar@birdsell.ca
Field Law Erin Berney 780.429.7856 eberney@fieldlaw.com

Miller Thomson LLP

Roberto Noce

780.429.9728

rnoce@millerthomson.com

Michael Gibson

780.429.1751

Ryley Schmidt

780.429.1751

Ogilvie LLP

Robert P. Assaly

780.429.6243

rassaly@ogilvielaw.com

Reynolds Mirth Richards & Farmer LLP

Todd Shipley

780.497.3339

tshipley@rmrf.com

Emmanuel Mirth

780.425.9510

emirth@rmrf.com

Heidi Besuijen 780.497.3327 hbesuijen@rmrf.com
Sharek Logan & van Leenen LLP David van Leenen 780.413.3100 dvanLeenen@sharekco.com
Shourie Bhatia LLP Arun Shourie 780.438.5281 ashourie@sb-llp.com

Hugh Willis

Melissa Stappler

hwillis@willislaw.ca

mgibson@millerthomson.com

rschmidt@millerthomson.com

mstappler@willislaw.ca

Willis Law Rachael Hovan 780.809.1888 rhovan@uwillislaw.ca
Amber Nickel anickel@willislaw.ca
Brian Anslow banslow@uwillislaw.ca j

Witten LLP John M Frame 780.428.0501 jframe @wittenlaw.com
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COMPANY NAME

MECHANICAL, ELECTRICAL, & PLUMBLING

FULL NAME

4-Way Inspection Services Ltd.

Travis Olinek

780.473.8464

travis@4wayinspections.com

Acclaimed! Heating, Cooling, & Furnace Cleaning

Mallory Caudron

780.413.1655

mallory@acclaimedfurnace.com

BJ Electric Supplies Ltd.

Kent La Rose

780.461.2381 x023

kent@bjelectric.ca

Electrogas Monitors Ltd. Jason Paige 780.449.0954 jason.paige@electrogas.ca
Environmental Dynamics Ltd. Kelvin Eaton 780.421.0686 k.eaton@edl.ca

E-Pro Canada Jeff Chamberlin 780.235.3576 jeffc@eprocanada.com
Hydro-Flo Plumbing & Heating Ltd. James Tingey 780.203.2230 james@hydro-flo.ca
hen:ﬂtti"g)a;zetection & Instrumentation Services Jennifer Parasynchuk 780.980.0799 jen@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier 780.469.7799 rene@nordicsystems.ca

On Point Plumbing & Gas Ltd. Ryan Glover 780.860.0550 ryan@onpointplumbing.ca
Points West Mechanical Daniel Reid 780.488.2195 daniel@pointswestmechanical.ca
Polar Electric Contracting Ltd. Cory Peters 587.985.6403 info@gopolar.ca

Renew Services Inc. Richard Nelson 780.544.8060 info@renewservicesinc.ca
Seven Mechanical Melissa Laramee 587.782.3773 service@sevenmechanical.com
The VETS Group Erin Rayner 780.434.7476 erayner@vetsgroup.com

Total Plumbing and Heating lan Basinger 587.989.0741 jan@totalph.ca

Viking Mechanical Contractors Adam Hansen 780.455.0181 office@vikingmechanical.ca
COMPANY NAME FULL NAME PHONE EMAIL

PROPERTY & TECHNOLOGY SERVICES

CondoGenie Rafal Dyrda 800.274.9704 rafal@condogenie.com

CondoVoter Alexis Barrett 647.689.7507 info@condovoter.com

CQ Network Ronnie Tallman 780.449.5545 ronnie.tallman@cgnetwork.com
Edmonton Eviction Services Inc. Donald Gray 780.974.8427 don@edmontonevictionservices.com
Epcor Flood Protection 780.944.7777 floodprevention@epcor.com
GetQuorum Mark DiPinto 877.353.9450 contact@getquorum.com
SafewithUIli o/la Safe With Ulli Inc. Ulli Robson 780.288.2986 ulli@safewithulli.com

Summit Lock & Safe Inc. Josh Kenny 780.722.5101 info@summitlockandsafe.ca

UB Connex Erik Kehat 647.468.2277 e.kehat@ubmedia.ca

Unico Power Corp. Rich Turski 825.437.6260 rturski@unicopower.com
VendorPM Sam Shankel 416.688.6913 sshankel@vendorpm.com

COMPANY NAME

FULL NAME

Building Owners and Managers Association of
Edmonton (BOMA Edmonton)

Lisa Bardoli

780.428.0419

Ibardoli@bomaedm.ca

Canwest Management & Realty Inc.

Arvind Kapur

780.461.2447

canwestmgmt@gmail.com

Liv Real Estate

Sheldon Johnston

780.486.8655

blog@livrealestate.ca

McLeod Realty & Management Ltd

Robert F McLeod

780.453.1108

info@mcleodrealty.com

Pinnacle Realty & Management Inc.

Rick Murti

780.758.4434

rmurti@pinnaclemgmt.ca

Realty72

Salman Rajani

780.716.0777

srajani@realty72.ca

Royal LePage Andre Kopp & Associates

Doug Kopp

780.865.0071

dougkopp@telusplanet.net

Royal LePage Summitview Realty

Nancy Caul

780.852.5500

jasper@royallepage.ca

Royal LePage, The Realty Group Grande Prairie -
Property Management

Angie Peters

780.532.3400

angiepeters@royallepage.ca

Xplortek Property Inspections Ltd.

Sue Faraschuk

587.357.7940

sfaraschuk@xplortek.ca

Insite to Condos, Fall 2023




COMPANY NAME

RESERVE FUND STUDY PROVIDERS

FULL NAME

Aegis West Engineering Inc.

Garett Cochrane

780.238.3418

garett@aegiswest.ca

Balance Valuations

Cassidy MacDonald, AACI, P.App,
CRP

780.296.2323

cassidy@balancevaluations.com

Bigelow Reserve Fund Studies Sharon Bigelow, CRP 780.965.0965 sharonbigelow@shaw.ca

C3 Engineering Technology Inc. Cliff Swain 780.9405578 C3Engineering@Shaw.ca
Entuitive Corporation Adrian Breitwieser 403.879.1270 adrian.breitwieser@entuitive.com
Excel Bldg. Inspection & Consulting Stuart Schechtel 780.464.5634 excelins@telus.net

EXP Steven DelLuca 780.203.8605 steven.deluca@exp.com

Keller Engineering Andree Ball 403.471.3492 aball@kellerengineering.com

Morrison Hershfield Ltd.

Hafsa Salman

780.483.5200

hsalman@morrisonhershfield.com

RJC Engineers

Jamie Murphy

780.452.2325

jmurphy@rijc.ca

Reliance Asset Consulting

Daniel Jablonski

833.737.7839

dan@relianceconsulting.ca

Reserve Fund Planners Ltd.

Brian Barlund

403.348.5444

bbarlund@reservefundplanners.ca

Tree of Knowledge (TOK) Engineering

Martin Bankey

780.434.2376

mbankey.tok@shaw.ca

Wade KH Reserve Fund Planners Ltd.

Shantel Kalakalo

587.743.0555

shantel@wadekhrfp.ca

Williams Engineering

Marla Snoddon

780.910.9968

msnoddon@uwilliamsengineering.com

Xplortek Property Inspections Ltd.
COMPANY NAME

RETIREMENT LIVING

Sue Faraschuk
FULL NAME

587.357.7940
PHONE

sfaraschuk@xplortek.ca
EMAIL

Chartwell Retirement Residences Jennifer Hillmer 780.819.3833 jhillmer@chartwell.com
COMPANY NAME FULL NAME PHONE EMAIL
Carma Corp. Utility Submetering and Billing Solutions Jim Rychlo 587.598.3441 jrychlo@carmacorp.com

Enterprise Energy

Harsh Bagga

587.926.4577

hbagga@enterpriseenergy.ca

Solution 105 Consulting Ltd.
COMPANY NAME

Chris Vilcsak
FULL NAME

780.429.4774

timinski@solution105.com

All Reach Glass Services Inc.

Blaine Adams

780.483.9561

office@allreachglass.com

All Weather Windows Renovations

Everett Fradsham

780.915.6120

efradsham@aww.ca

Capitall Exterior Solutions

Craig Hatt

780.757.3930

craighatt@capitall.ca

Summit Lock & Safe

Josh Kenny

780.722.5101

info@summitlockandsafe.ca

Check out our online business directory

i halberta.com
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CCI NORTH ALBERTA

MEET THE
STAFF

WE CAN ONLY CALL HIM
NEW GUY FOR SO LONG ORI

We have three extra pages to fill, so let’s put Bernard Jentner -
formerly of Stellar Condominium Management - under the
microscope and see how he squirms under pressure. He’s been so
busy with his many reform projects at CCl, the traditional “meet the
staff” interview could only be conducted asynchronously via text
messages . Here is the result of that exchange:

July 24, 9:00am

What is your favourite family movie
of all time? July 24, 5:00pm

The new Barbie movie is by far the best movie
that we all enjoy. It appeals to my girls as much
as it does to the adults. It has high rewatch value
too. I am predicting an Oscar win for Best Picture
and it will be studied in film schools for decades

July 24, 5:01pm

What is the best praise or advice
' q July 31, 2:34am
you've received?
I find praise uncomfortable. I did, however,
many years ago now, get some useful advice
from a friend: to learn to be better at receiving
praise. I thanked him for noticing, and it really

felt great to hear that.




August 1, 9:32am

Which three words do people use to August 4, 5:32am
describe you?

Neurotic, weird and bald. Though to be fair
that's a fluid, ever changing description. When I
was younger people thought I was: neurotic,
weird and less bald.
August 4, 7:42am

i ?
Do you have any nicknames? August 4, 7:43am

I'm sure I do.

August 4, 7:44am

What are some of your favourite
pasT-Times? September 4, 12:31am
I enjoy reading, writing fiction, watching HBO,
participating in competitive Fortnite matches, practicing
yoga - competitively, running, working out at the gym, and
performing home improvement and carpentry tasks. I find
pleasure in online trolling, but balance that bad habit with
actual political activism, attending protests. Preparing fine
cuisine and scientifically gardening are also hobbies of
mine. I contemplate the inevitability of death and engage
in philosophical musings about the stars. Recently, I taught
myself to play piano, and I'm currently at a grade 6 level,
which is impressive for an adult with short ugly sausage
fingers. I also play guitar and produce music under the
moniker "melodrame." Lastly, I partake in moments of
meditative stillness between meals and at red lights.

September 4, 2:44am
September 4, 2:45am Any1'hmg else?

Oh yes, there's allot more... September 4, 4:06am

Yuk.
Okay, let's get this over with.



September 4, 4:06am

What's your favorite family
tradition?

September 25, 8:56pm

If you could redesign the food pyramid
without any dire health consequences,
what would the base of your diet be?

September 30, 4:30am

Which skill would you love to learn?

September 30, 4:31am

What are some of your biggest challenges
working in the condominium industry?

October 12, 10:27am

What do you mean?

September 25, 8:55pm

Watching reruns of Futurama.

Where else can you get amazing
lines like these: "Fry, you can't just
sit here in the dark listening to
classical music."

"I could if you hadn't turned on the
lights and shut off the stereo."

September 30, 4:30am

Well T hope this reference doesn't
generate too many complaints, but
definitely Soylent Green.

September 30, 4:31am

Python 3.8.15

October 12, 9:00am

The biggest challenge is getting
everyone to acknowledge managing
condominiums well - is difficult.

October 12, 10:28am

It is work that resists proceduralists’' attempts at standardization. It requires
constant practice, an agile and reactive mind. Rules of thumb only go so far and great
practitioners internalize exceptions while always thinking and always improving. They do

this under conditions of persistent long term stress, working long hours, dealing with
conflict, and at times for less than ideal compensation. Acknowledging these realities
would be a great start to improving work conditions for good condo managers.



&=\WAY

ELECTRICAL -BUCKET TRUCK - INSPECTIONS

FIXED GAS DETECTION SPECIALISTS

¢ Calibrations, Repairs & Replacements

¢ Underground Parking Garages
- Carbon Monoxide, Nitrogen Dioxide

e Mechanical Rooms / Boiler Rooms
- Carbon Monoxide, Refrigerants

40 - 90 Feet Reach EXTERIOR LIGHTING SPECIALISTS
¢ Pole Light Repairs

¢ Pole Light LED Installations

e Security / Perimeter Lighting
e Lighting Controls

¢ Solar Lighting Options

¢ Energy Saving Audits

UNDERGROUND PARKADE LIGHTING
SPECIALISTS

Maximize Your Energy Savings With:

¢ LED Replacements

e Motion Sensors

¢ Dimming Capabilities
¢ Bluetooth Control

24 HOUR EMERGENCY SERVICE
780-473-8464

www.4wayelectrical.com ® www.4wayinspections.com



CONDOMINIUM
LAW IN ALBERTA

Michael Gibson and Roberto Noce, K.C.

£7% THOMSON REUTERS
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Condominium Law in Alberta:

Available now!

Learn more about this comprehensive text: millerthomson.com/purchase-book

CONTACT THE AUTHORS

Michael Gibson

Partner | Edmonton
mgibson@millerthomson.com
780.429.9733

Roberto Noce, KC
Partner | Edmonton | Calgary
A rnoce@millerthomson.com
. 780.429.9728 | 403.298.2439
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