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PIVOTAL
PROPERTY
MANAGEMENT

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs
of your Corporation. Our customized management style has been designed to allow Board members
to step back and relax, leaving the day-to-day administration, workload and follow up to the
management company. However, if Boards prefer a more hands on approach, our systems can be
adjusted to accommodate as much or as little Board involvement as requested.

MANAGEMENT SERVICES:

24/7 Emergency assistance available

Implementation of a preventative maintenance plan

Routine property inspections with reports

Regular tendering of contracts and work

Manager accountability through in depth task tracking

Monthly financial reporting with customized financial packages
Direct communication between the Treasurer and Accounting Team
Monthly follow up on all arrears and effective collections processes
Industry leading task management tracking and updates

WHY HIRE PIVOTAL? f b Professional, Efficient, Accountable, Helpful

We have been with Pivotal for a year and a half and

Smooth, hassle free transitions they are providing great service and have proven
There are NO trust accounts to be so much more effective than our previous
management company. With their guidance,
knowledge and experience we are getting things
done and they are being done well. We are pleased
that we made the choice to hire Pivotal.

Joyce 71}

No “sticky” termination clauses
Worry free management - Ask us how!

(780) 701-4300 &
pivotal@pivotalpm.ca =4
www.pivotalpm.ca @ Follow the link on the right or go to our website to
705, 9707 110 Street NWW @ request your free management proposal today!

Edmonton, AB T5K 2L9







The Canadian Condominium Institute is an
independent, non-profit organization formed in

1982 with Chapters throughout Canada, including

the North Alberta Chapter. This organization is the
only national association dealing exclusively with
condominium issues affecting all of the participants in
the condominium community. The Chapters throughout
the country provide practical comparisons to the
different provincial Acts. The CCl assists its members
in establishing and operating successful Condominium
Corporations through information dissemination,
education, workshops, courses, and seminars.

Chairperson/Education Co-Chair
Susan Milner - TEGA Property Management
P:780-757-7828 E:smilner@tegapm.ca

President/Government Advocacy Co-Chair
Anand Sharma - 113 West Management Ltd.
P:780-784-3003 E:anand@113west.ca

2nd Vice President/Membership Chair
Sandi Danielson - Prince Property Inc.
P:780-416-9098 E:sandi@princeproperty.ca

Treasurer
Barbara L. Surry - CPA CMA
P:780-467-0562 E:blsurry@blsurrycma.com

Secretary
Dawn Mitchell - HUB International Insurance Brokers
P:780-453-8407 E:dawn.mitchell@hubinternational.com

Directors

Amber Nickel - Willis Law
P:780-809-1888 E: anickel@willislaw.ca

Bereket Alalzar - Morrison Hershfield
P:587-594-4599 E:balazar@morrisonhershfield.com

Chris Vilcsak - Solution 105 Consulting
P:780-945-9606 E: vilcsak@solution105.com

Darcie-Lee Rea, ACM - Hallmark Management
P:780-819-2108 E:darcie@hallmarkmanagement.ca

Gerrit Roosenboom - Rosetree Mediation, Arbitration and
Consulting Services
P:780-982-4355 E:rosetree.g@gmail.com

Jayson Wood - KDM Management
P:780-460-0444 E: jwood@kdmmgmt.com

Jeremy Dalgliesh - Converge Condo Management
P:(587) 920-3550 E:jeremy@convergecondo.com

Kim Clayton
P:780-263-3087 E:kimc5140@gmail.com

Steven Deluca - EXP
P:780-203-8605 E: steven.deluca@exp.com

Todd Shipley, BA, LLB - Reynolds Mirth Richards & Farmer LLP
P:780-497-3339 E:tshipley@rmrf.com

Executive Director
Amanda Henry - CCl NAB

Administrative and Communications Coordinator
Beverley Thornton - CCI NAB

HOW TO CONTACT US

#37,11810 Kingsway NW
Edmonton, Alberta T5G 0X5
P:780-453-9004
F:780-452-9003

E: info@ccinorthalberta.com
WEB: https://ccinorthalberta.com/

FOLLOW US ON SOCIAL MEDIA

CO-EDITORS
Amanda Henry, Beverley Thornton

PRODUCTION MANAGER COVER ILLUSTRATION
Minuteman Press Central Mike Kendrick

This publication attempts to provide the membership of CCl
North Alberta Chapter with information on Condominium issues.
Authors are responsible for their expressed opinions and for the
authenticity of all facts presented in articles. The CCl North Alber-
ta Chapter does not necessarily endorse or approve statements of
fact or opinion made in this publication and assumes no respon-
sibility for those statements. Also, the advertisements are paid for
by the advertisers and are in no way recognized as sponsored by
the CCl North Alberta Chapter. All contributed articles must be
original work. All previously published works must be accompa-
nied by the publishers’ authorization to reprint. The CCI North
Alberta Chapter reserves the right to edit contributed articles for
clarity and length, and reserves the right to refuse to publish any
contributed article or advertisement.

ADVERTISING
insite@ccinorthalberta.com

PRODUCTION
CCI NAB Communications Committee

PERMISSION TO REPRINT

Permission to reprint is hereby granted provided:

1. Notice is given to the CCl North Alberta Chapter.

2. Proper credit is given as follows: Reprinted from Insite, CCl
North Alberta Chapter. ALl Rights Reserved.

3. Articles must be copied in their entirety.

Reprinting the entire Insite is Prohibited.

Only the CCI North Alberta Chapter can reprint the entire issue.
To purchase additional copies of Insite, contact the North Alberta
Chapter.

Disclaimer

This Publication is issued with the understanding that the CCI North
Alberta Chapter is not engaged in rendering legal, accounting, or other
professional services. If legal or other expert assistance is required, the
services of a competent professional should be sought.

CCI - North Alberta Chapter
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CATCH
LEAKS

BEFORE IT'S TOO LATE

Aware leak detection sensors
monitor, detect, notify and can
even shut-off water supplies
before major damage occurs.
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MESSAGE
FROM THE

PRESIDENT ...

ELCOME TO THE SUMMER EDITION OF THE
INSITE TO CONDOS MAGAZINE

CCl North Alberta has just completed hosting our first virtual
condominium expo to much success! More than 350 individuals
participated in lively and engaging sessions with exceptional
presenters. While an in-person conference and educational ex-
perience is greatly missed, our volunteers, staff, and you the
members made this a memorable event. Thank you to Beverley
Thornton, Lesley Thompson, Pamela Aranas, and our amazingly
talented Executive Director Amanda Henry for organizing a fan-
tastic event.

As vaccinations increase, and COVID cases continue to decline,
CCl North Alberta is preparing to transition to the “new nor-
mal.” This new normal will involve once again offering in class
sessions along with more online educational experiences for
the upcoming 2021-2022 year. Led by our Education Commit-
tee Chair Susan Milner, CCl is working tirelessly this summer on
curating a strong educational calendar. CCl will be increasing
staff support to assist with this, as well as help support condo-
minium managers as they prepare for licensing.

Our membership renewal is in full swing! Our office has already
sent out renewals to current members this year. | urge all mem-
bers to renew immediately, and | challenge each one of you
to recruit one new member to join our organization and grow
our CCl family. Our Ambassador Referral Program allows you to
receive a $50 credit for each new member referral, that can be
used towards any CCl event, membership, or advertising in our
magazine.

I would like to take a moment to touch briefly on the 2021
Golf Mixer. At our last Board of Directors meeting, we decided
to proceed with hosting our annual golf social on September
10. This is contingent on the status of AHS guidelines and the
pandemic. Our member safety is paramount, and we will only
proceed with this event if we are confident we can do it safely.
Registration is open now.

Your CCl Board will be meeting in July to work on our strategic
plan. Expanding education, increased government advocacy,
providing better opportunities for business member interaction,
and building stronger and more effective communication with-
in our CCl community are just a few areas we will be reviewing.

To be clear, we must continue to innovate and expand member
services to provide value to you. The membership experience is
our focus, and | invite you to share ideas and thoughts to allow
us to better serve you.

Thank you for continuing to be a part of CCI North Alberta. Your
continued support is key to our chapter’s success. On behalf of
the Executive and Board of CCl North Alberta, we wish you a
restful summer with the hope that you may reconnect with your
friends and loved ones.

Anand Sharma
President, CCl North Alberta

AllTRON

SYSTEMS

FIRE & COMMUNICATIONS

Specializing in In-Suite Signalling Device Tests

Alltron Systems (1990) has qualified and friendly technicians who can
complete your in-suite inspection quickly and accurately in order to reduce
the impact on your valuable time.

We also offer:

+ Annual test and inspections of fire alarm equipment
as per the 2014 Alberta Fire Code

+ Annual emergency light and exit light inspections

+ Apartment upgrades to Apartment Upgrade Program (AUP)

+ Fire extinguisher inspection, recharging,
sales and service

* Intercom sales and service

+ Closed circuit television systems

* Nurse call systems

+ Card access systems

+ Certified kitchen inspections

+ Gas detection inspections

24/7 service

CAN/ULC-S536-13
Registered
Technicians with
CFAA (factory trained)

Alltron Systems (1990)
9507 - 42 Ave NW, Edmonton, AB T6E 5R2

780-414-0194

Insured/WCB
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WELCOME NEW MEMBERS

CONDOMINIUMS INDIVIDUALS
Avenue at Clareview Gail Turner
Regency Heights Jessica Nychkalo
Phase | Louisa Fricker
St. Thomas Manor Nona Wilson
The Ridge at

Riverside

Victoria Court

BUSINESS PARTNERS

Bylaw Consultants

CertaPro Painters
Edmonton Ltd.

Damage Inc.

First General Edmonton
GetQuorum

Integrity Window
Cleaning Inc.

Mutts Rope Access Divison
(R.A.D.) Ltd.

PROESSIONALS

Nano NRG Todd Brand
Qube Investment Consulting
Management Inc.

TELSCO Security
Systems

Titan Construction
1989 Ltd.

CCI - North Alberta Chapter
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NEW MEMBERSHIP
YEAR BEGINS
JULY 1ST. DON'T
FORGET TO
RENEW!

Please
contact the
CClI North
Alberta office

for your
renewal

invoice! Don't
miss out on full
membership

benefits, renew
today! P: (780) 453-9004
E: info@ccinorthalberta.cc
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14620 118 Avenue NW
Edmonton, ABT5L 2M8

www.karlengroup.ca

Ourinspired & certified team members
completeyour projectontime
while minimizing business disruption!

GENERAL CONTRACTING
ELECTRICAL
MECHANICAL

PLUMBING & HEATING

EXPERTS IN
FIRE & SAFETY
CODE UPGRADES

PHONE 24-HOURS
(780) 453-1362

karlen_group Kl karlengroupedm

ASK ABOUT OUR FIXED-PRICE

SERVICE CONTRACTS TODAY!
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ALBERTA

VOTES 2021

*All Alberta municipalities and school boards will
be having elections on October 18, 2021.”

While it's great to have the chance to exercise our democratic rights,
municipal and school board elections have some implications for
condominium complexes. Condominium corporations have a balance
to strike between protecting the common property and maintaining
building security and respecting the democractic process, including
owners’ rights to democratic participation.

New this year, the campaign period started on January 1, 2021. This
means that once candidates have had their nomination filed and
accepted by their local returning officer, the campaign can begin. As
a result, you may already be seeing election signs. Municipalities set
the rules for when campaign signs must be taken down before the
campaigns will face fines and sanctions.

COVID-19 Impacts

Election day is still a few months away and a lot could change with
COVID-19 restrictions between then and now. Campaigns are subject to
public health restrictions. The best place to find up to date information
on COVID-19 public health restrictions is the Government of Alberta
website at www.alberta.ca/covid.

Election signs

Whether you think theyre a welcome decoration or a bit of an eyesore,
election signs are a fact of campaigning. Without proper planning they
can cause a lot of conflict in condominiums.

During municipal elections, election signs can be placed on private
property with the permission of the owner. In condominiums this
seemingly simple rule can create a lot of confusion, as how it works
in practice depends on the style of condominium, the condo plan, and
the condominium bylaws. Owners may assume that they can display
election signs on their own private property, but it is very important
to consult the condominium bylaws, as it is possible that display
of election signs is restricted. On any common property including
exclusive use common property such as balconies or fences, the
condominium bylaws and rules should be consulted to see if signs
can be displayed or if there are particular permissions or restrictions
to keep in mind. For example, some condominiums have rules around
what materials can be used to secure items to balcony railings.

Things to do prepare for election signs:

e Check your municipality’s election information and sign bylaw to
see what the rules are in your area.

e Check your condominium bylaws and rules to see what they say
about election signs. It is important to note that condominium
bylaws cannot contradict or overrule municipal bylaws.

e Communicate clearly with owners about the rules. In many
municipalities there are no specific rules about how far in advance
of the election signs can be displayed on private property, so you
may already be seeing signs pop up.

e Some property management companies place signs on properties
that they manage. In condominiums, Unit Owners own their Unit
and the Board manages the common property. What is displayed
on the Unit and the common property may potentially be subject

to your bylaws, Rules and any agreement in place with your
property manager. The Board should proactively communicate
the requirements for signage to make sure the Board, property
manager, and Unit Owners, are on the same page.

e Whatever the rules are for your condominium, it is very important
to be impartial and non-partisan when it comes to enforcement.
The owners and tenants in your building must respect the rules,
but they are entitled to be treated equally when it comes to
participating in the democratic process.

Candidates and campaigns accessing property for campaign purposes

In a typical election, candidates and their volunteers often go door to
door to deliver campaign literature and speak with voters. Access and
security in multi-unit residential buildings including apartment-style
condominiums is always a tricky issue.

Under the Local Authorities Elections Act candidates and campaign
workers are granted the right of free access to residential units
including those in multi-unit residential buildings for the purpose
of campaigning. This means that condominium managers and
condominium corporations are required to permit a candidate
or campaign worker access to buildings provided they have the
appropriate identification with them. It is a violation of the Act for any
person to obstruct or interfere with the free access of the candidate or
campaign worker once inside the multiple dwelling site.

This year, this issue is even more complex than usual, as campaigns are
required to adhere to COVID-19 restrictions.

Things to do to prepare for campaigning:

e Check www.alberta.ca/COVID regularly to keep up-to-date on
public health restrictions in your region.

¢ Check municipal bylaws and resources on COVID-19 and the
election process.

e Clearly post signage about what precautions visitors to your
building are expected to take to respect residents and stay safe
including information about whether masks are encouraged in
common property. At the time of writing, some municipalities
require masks in common property in condominium complexes, so
the Board should check what the rules are in your area.

e Boards may want to work with your property manager to develop
standard information that will be provided to campaigns
requesting access to your building to save time on responding to
these requests.

e Over the summer and in early September, Boards may want to
share some reminders with residents about what the rules are
for admitting visitors into the building and share any information
you have about the rules to be followed by campaigns accessing
your building.

Municipal and school board elections can be a stressful exercise for
condominium corporations and managers, but with a little bit of planning,
hopefully the 2021 elections are headache-free. And don't forget to vote
on October 18!

Insite to Condos, Summer 2021




MEET THE BOARD

S EVEN DELUCA

Steven Deluca is a Project Manager at EXP. He joined the CCl North
Alberta Board at our last general meeting in 2020 and is the co-chair
of the Communications Committee.

What led you into the wild and wonderful world of Engineering?
A: When | was kid going through school, | really enjoyed math and
sciences which fits very well with the world of Engineering. | also was
a big fan of building things, specifically with LEGO.

For those of us who aren’t experts, what is forensic restoration and
what do you like best about doing that work?

A: Forensic restoration is essentially being a

diagnostic doctor for buildings. This involves a sick

building whether it is water entry, air leakage, ice

damming, thermal performance, etc. My job is to

figure out the source of the problem and determine

the solution. My favourite part about this work is

the problem-solving aspect and the fact that each

property is unique and presents different challenges.

What'’s the best piece of advice you would give
to anyone who is interested in becoming a better
project manager?

The advice | would give to anyone who is interested
in becoming a better project manager is to be a
good communicator. The success of any project
comes down to the basics of communication to
ensure all team members are on the same page.
Clear communication allows each team member to
understand the task, schedule and deliverables such
that the client receives the best product possible.

What'’s one question you wish every board would
ask when they get a building envelope condition
assessment report done (and why)?

Maybe not a question but some advice | would
give to every board going into a building envelope
condition assessment is to make sure to get
multiple proposals from qualified building envelope
consultants. When you receive the proposals, the
scope of work from each consultant will likely be
different which affects the price.

It is important to not just quickly hire the consultant
with the cheapest price but to understand the
scope of work proposed by the consultant and ask
questions if you are unclear about their scope. If
| were a board member, | would want to see the
specific personnel that will be performing the
assessment as well as their resumes to see if they
are qualified and have good experience. Also, don’t
be afraid to ask for references.

We understand you’re a golfer. What’s your
favourite thing about the game?

Yes | am very much into golf. My favourite parts
about golf are spending time outside with friends

VANCOUVER | CALGARY | EDMONTON | TORONTO | NEW YORK

and family while having a couple beverages, listening to music and
having a good time.

Recommend a hidden gem to visit in Alberta for people who want
to explore the great outdoors.

A hidden gem that | recommend visiting in Alberta is the Crowsnest
Pass. My dad grew up in this area and we would visit for camping
and skiing quite frequently growing up. Seeing the Frank Slide is
always crazy no matter how many times you drive through it and the
mountain backdrops are stunning.

BUILDING ENVELOPE | STRUCTURAL ENGINEERING

BUILDING RESTORATION | SPECIAL PROJECTS | FIRE ENGINEERING

PEDESTRIAN MODELLING | WOOD DESIGN SERVICES
ADVANCED PERFORMANCE ANALYSIS | BRIDGE ENGINEERING

TRANSPORTATION STRUCTURES | CONSTRUCTION ENGINEERING

entuitive.com

LONDON | EDINBURGH
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Become a Member Today!

Do you own a unit or condo that you currently rent out? Whether you own
1 unit or more, the Alberta Residential Landlord Association (ARLA) is
here to help you be prepared and supported! ARLA has the tools and
resources to assist you with your success as a Landlord! Exclusive
contacts, Educational training and Resources are available!

+ Carbonized Landlord forms & Notices

+ Discounted rates on Rental credit checks & Rental history reports

+ Discounted rates on Home & Auto insurance

+ RTA Training Program www.suitesmarts.ca

+ Support and assistance when you need it

+ Exclusive Offers for members only

There are many other benefits of being a member of ARLA!
Contact us today to learn more

780-413-9773 or email donna@albertalandlord.org
www.albertalandlord.org

Reserve Fund Studies

HVAC & Mechanical Assessments
Building Assessments

Design & Tender Documents

e Preventive Maintenance Checklists

C3 Engineering Technology Inc.

C3Engineering@shaw.ca (780) 940-5578
www.C3EngineeringTechnology.com

x %

LEANING,. .
extraordinatre =

RHONDA KOENIG 780.982.2223
rhonda@cleaningex.com  www.cleaningex.com

dule a Free Quote Toda
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Dear Members,

Our Government Advocacy team has been busy working on your be-
half this year,and already into the summer. Our expert team continues
to be engaged and responsive to inquiries and government consulta-
tions. | will highlight four areas in this report:

Condominium Management Licensing with RECA

The Real Estate Council of Alberta has recently concluded its exami-
nation of core competencies they feel education providers and indus-
try members must teach and understand. This was released to the
public on June 14, 2021.

CCl North Alberta has been well represented by our former Executive
Director Alan Whyte who has served as our voice on the important
Condominium Management Implementation Committee for nearly
5 years. His knowledge and dedication as staff support has enabled
the competencies to be more focused on condominium. We are also
grateful for the input and guidance provided by our industry council
members, particularly Don Brown and Carrie Plett who are elected
representative of our industry.

Alonger article on licensing appeared on our website in June, | strong-
ly encourage condominium managers to read it if you have not al-
ready done so.

Insurance in Alberta

In March, Government Advocacy Committee Co-Chair Hugh Willis
hosted a series of Virtual Town Halls to discuss Alberta Condo Insur-
ance. We were pleased to be joined by CCl South Alberta, the Con-
dominium Owners Forum and Strathcona County Condominium As-
sociation who collaborated on the sessions. The town halls were very
well-attended and informative. The discussions were very productive,
and participants shared many concerns and ideas about what we can
do together to solve the problems facing condominiums as they relate
to insurance.

Changes to the Act and Regulations

Led by lawyers Victoria Archer, and Hugh Willis, our advocacy team
have been deeply engaged with the Alberta Government on reforms
needed to both the Condominium Property Act and Regulations. Un-
intended consequences and language clarifications are critically re-
quired in the areas of insurance, voting, and the ability to chargeback.
We are hopefully that the Alberta Government and Service Alberta
understand the important of legislative changes needed to provide
clarity and protect the consumers.

Opposition to Sale of Land Titles

The Alberta Government announced that it was considering the sale
of land titles in Alberta in the spring of 2021. 7 years prior, the Alberta
Government tried to sell land titles however backed down due to con-
cerns raised around privacy protection from private for profit and in-
ternational companies as well as concerns about substantial increases
in costs to consumers. These concerns ultimately shelved the plan.

These very same issues continue to exist today, however the Alberta
Government would appear to be proceeding with the selection of

a vendor. CCl North Alberta has written to Minister Nate Glubish to
consider allowing Land Titles to remain publicly owned and in the
hands of trusted employees and the Government of Alberta. We have
posted this letter on our website and encourage you to write to your
MLA and the Minster of Service Alberta Nate Glubish to voice your
concerns.

Prompt Payment Consultations

CCl North was represented by Amber Nickel in the government’s re-
view of Builder’s Lien Legislation and timing of payments. We thank
the government for including CCl North Alberta. Timelines for pay-
ment and registration of a lien for non-payment will be changing. See
the Legal Corner in this issue for further details.

Replacement of Building Assessment Reports for Condominium Con-
versions

As you may be aware, the concept of the Building Assessment Report
was removed from the new home warranty regime. For condominium
conversions the legislation provided a provision that a replacement
document could be created through the Condominium Regulations.

Thanks to Hugh Wills who attended the in-person sessions. Addi-
tional thanks to Victoria Archer who provided written commentary.

In closing, | want to thank the incredible advocacy team for their
dedication and commitment to bettering the condominium industry.
The committee is comprised of Hugh Willis (Willis Law), Todd Shipley
(Reynolds Mirth Richards and Farmer), Victoria Archer (Gledhill La-
rocque), Melissa Stappler (Willis Law), Amber Nickel (Willis Law) and
Dawn Mitchell (HUB International).

Anand Sharma & Hugh Willis
Co-Chairs - Government Advocacy Committee

CCI - North Alberta Chapter
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Yes - we have
the solution

Helping condominium boards find solutions to

complex HVAC problems is something | love to do.
Converting old Magic-Paks with
new efficient, cooling and
heating systems is something
we specialize in. Best of all, our
solutions will not alter the
outdoor aesthetic of the building.
I'd love to help! 780 699-8592

Keven Lackey
CVI-AS.CS.
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Screen Manufacture & Repairs

Window Repairs & Replacements

(780) 483 9561
www.allreachglass.com

Window & Patio Door Restorations
Window, Door & Hardware Replacements
Weatherstripping & Caulking

Window Replacement Projects

Sealed Unit Replacements

Interior Glass & Mirror Installations

Swing Stage / Man Lift Glass Service

24 Hr Emergency Service
to Account Customers

Window & Door Specialists

A tailored approach
to risk management.

Proud supporters of the CCI.

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited

At Gallagher we tailor risk management solutions
and insurance coverage to the changing needs of
your condominium association. Our commitment
to the highest service standards makes it
easy for you to do business with us.

Gallagher

Insurance | Risk Management ‘ Consulting
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WE SAT DOWN WITH CHARLENE TURNER, A CONDOMINIUM SPECIALIST WITH
ON'SITE SOLUTIONS IN'FORT MCMURRAY TO TALK ABOUT CONDOS.

Regional Spotlight is a new, semi-reqgular feature where we
focus on the condo community or issues affecting condo-
miniums in a particular municipality in northern Alberta.

If you would like to be interviewed or contribute, please get
in touch with us at info@ccinorthalberta.com.

We'd love to hear from you!

Photo Credit: Charlene Turner

In Regional Municipality of Wood Buffalo, 435 kilometers north
of Edmonton, Fort McMurray is the northernmost place in Cana-
da with a population of over 50,000. It’s right in the heart of the
boreal forest, and is also the heart of Alberta’s energy industry,
as the urban centre nearest to the oilsands.

Much like the rivers that run through it, Fort McMurray is bigger
than you think and is constantly on the move.

Condo Life in Fort McMurray

Charlene Turner spoke with Insite to Condos to share insights
on condo life in Fort McMurray from her 20+ years of experi-
ence in the condominium industry. Charlene initially went up
to Fort McMurray as part of a condo management team in 1999.
In 2019, she went up to help with a large insurance claim and
never left.

One of the things that immediately stands out when you start
looking at condo life in Fort McMurray is how intertwined resi-
dential development and the energy industry are. Charlene’s
team manages River Park Glen, a massive complex that started
life as a company-built housing facility by one of the big oil
sands companies. The building had subsequently been con-
verted to condominiums spread across 4 condominium corpo-
rations.

That same condominium complex has 498 units. By Charlene’s
count, approximately 90% of those units are rentals. Such a low
percentage of owner-occupied units creates some governance
challenges. Tenants also tend to be highly mobile, so communi-
cation about rules and bylaws is near constant as the complex
sees tenant turnover.

The local energy industry has a huge impact on operating con-
dominiums in town. “We see a lot of units where the occupant is
7 days on, 7 days off, so they sit vacant while someone is either in
camp or back home at their primary residence.”

This creates some practical challenges: “We had a pipe burst in
a unit where the owner was in camp. He was unreachable for 12
hours at a time when he was on shift. Coordinating the entry and
repair work was tricky.”

CCI - North Alberta Chapter

“There’s also the challenge of competing with the plants for staff
and contractors. They can always pay more.” When the oil sands
are busy, it can be tough for condominium management compa-
nies to keep good help.

Being in the North

Something that most Alberta companies know very well is how
short our construction season is, but nowhere in the province is
this more pronounced than in Fort McMurray. “Our construction
season is VERY short. We can't really start pouring concrete before
June 1, and it’s not safe to plan for a project to go much past mid-
September.”

One of the other things that’s unique to the Fort McMurray con-
struction season is the prevalence of fly-in crews. It's common
for companies to bring in seasonal help during peak season,and
then fly in crews for off-season emergencies or projects. This
can be expensive and create delays if you have an emergency,
but with limited local boots on the ground, sometimes it’s the
only option.

Between the impact of geography and of the rhythm of the en-
ergy industry, conditions in the local real estate market can be
especially volatile. “We have seen units sell for as little as $15,000
by owners who had bought at more like $80,000-100,000 only for
prices to then rebound to $50,000-65,000 in a matter of weeks.” In
the heyday of the last big oil boom, some of these units went
for as much as $300,000-375,000. “In a boom or bust community,
the fluctuations can be hard, and fast.”

The Fire, Floods, & Insurance

The wildfire of 2016 was an unprecedented natural disaster,
resulting in one of the largest mass evacuations in Alberta’s
history.

Five years on, you can still see the fire’s impact. And Mother
Nature has not given Fort McMurray a break, with the last few
years being punctuated by major urban flooding.

While all of the rivers are beautiful, condo managers in town
anxiously watch the water levels. In the spring of 2020, ice jams
along the Athabasca river caused major overland flooding and
flooded downtown Fort McMurray, causing over $500 million in
damage to the area. “We were out on the property drawing chalk
lines to see how high the water was getting.”

Across Canada the condominium insurance market has seen
sharp increases to premiums, but Fort McMurray has been a
special case. In the aftermath of the fire, Fort McMurray condo
owners saw premiums soar, and several buildings in the area
could only secure partial coverage. The issue was so severe that




the Mayor of the municipality wrote to the Prime Minister to
warn that the situation was nearing a crisis. One condominium
in Fort McMurray saw a 690% increase in premiums between
2019 and 2020.1!

The more things change...

At the end of the day, there are some issues that are common
to all condominiums. While natural disasters in Fort McMurray
have had out-sized impacts on local Insurance rates, condomin-
iums across Alberta are wrestling with what to do about rising
premiums and their overall approach to condominium fees.

Just like anywhere else, condominiums in Fort McMurray see
their share of problem owners, and have to work to keep com-
munication channels open and respectful. Trying to manage
regular maintenance, noisy capital projects, and emergency re-
pairs and maintenance while being respectful of owners and
occupants with differing work and sleep schedules presents
perennial challenges.And much like the rest of the prairies, Fort
McMurray condos also have their share of burst pipes and water
losses helped along by our spring and winter weather.

Why Fort McMurray?
Charlene is now based in Fort McMurray and has no plans to
change that.

The Regional Municipality of Wood Buffalo is a beautiful natural
area.There is a dark sky preserve nearby and the municipality is
full of stunning boreal trails and riverside paths. Fort McMurray
is home to MacDonald Island Park (Mac Island if you're a local),
a truly unique community and expo centre located on an island
located where the Athabasca and Clearwater rivers meet.

In the popular imagination, Fort McMurray often conjures up
images of a rough and tumble frontier town that’s largely tran-
sient. In the 20+ years that Charlene has been working in the
area, she’s seen a boomtown bloom into a community. “We are
seeing “lifers” settle in town with their families.” Condominium liv-
ing in Fort McMurray is a popular choice for many locals.

AYRE & OXFORD INC.

PROFESSIONAL REAL ESTATE MANAGEMENT

ACCREDITED MANAGEMENT ORGANIZATION"

s 4
CELEBRATING 25 YEARS '/I
1995 - 2020

Robyn Brown, cpme. Arme
Vice President
Associate Broker

Partner Ph. 780.448.4984 ext. 323
Fax. 780.448.7297

Cell. 780.918.4187
rbrown@ayreoxford.com

Maint. Emergency Line

After Hours 780.499.8424
#203, 13455 - 114 Avenue NW
Edmonton, AB Canada T5M 2E2

GAS DETECTION SERVICES

« No charge site evaluation.

« Factory trained and authorized
technicians serving Western Canada.

« Quarterly and semi-annual
calibration services.

« Consultation on systems design.

« Installation, commissioning and
retrofit services.

Maintain compliance, maximize
equipment lifespan and enjoy the
financial benefits of energy savings
by regularly calibrating your systems

780.980.0799
multigasinc.com

1 Global News, November 21, 2019: https://globalnews.ca/news/6190783/
insurance-premiums-jump-for-some-alta-condo-buildings/
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ENGINEERING

YOUR
CONDOMINIUM
ENGINEERS

(403) 471-3492
200,1001 1ST ST. SE,

CALGARY, ALBERTA, T2G 5G3
WWW.KELLERENGINEERING.COM
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RETROFITTING

THE RIGHT WAY

BY HANNAH TOUGH, pricRiTy SUBMETERING SOLUTIONS

What type of illumination does your building use? Did
you get on the eco train right away, or is your building
still working overtime to produce enough energy to light
common areas 24/7?

The condominium market continues to be dominated by sales
of halogen lamps and CFLs rather than by LEDs, which are more
efficient. Go and check your lighting system - if you are not al-
ready familiar with all lighting components of your building
- get familiarized. Don’t forget to check outside too. LEDs (it
stands for “light-emitting diodes”) are great options for updat-
ing the security lighting of a condominium. LED efficacy has
improved considerably in recent years. Swapping traditional, in-
candescent light bulbs with energy-efficient LED bulbs will use
less power and reduce your condo costs while helping to reduce
your carbon footprint. Don’t forget about that longer lifespan,
too. Although you’ll have to buy a new incandescent bulb after
as few as 2,000 hours, LED lighting will last anywhere from 15
to 25 times longer. It’s true that you could buy nine of those $6
incandescent bulbs for the price of an LED bulb, but the LED
bulb will last well beyond the lifespan of those nine traditional
bulbs. Air conditioning requirements may also be lowered be-
cause of LED’s low heat working condition.

LED bulbs have many financial positives for your building. For
one thing, they last much longer - from 30,000 to more than
50,000 hours longer - so you won’t need to replace them as
often.The savings will really add up when you begin to compare
your electricity bills. LED bulbs use up to 75 percent less energy

780.577.1761

Sﬁzfine

®
Property Management Inc.

418, 9945-50 Street NW
Edmonton, AB T6A OL4
info@skylineproperty.ca
www.skylineproperty.ca

Honest & Trustworthy & Dependable

CCI - North Alberta Chapter

than traditional bulbs. When you have decided to replace or up-
grade critical building components, such as the lighting system,
there is an ideal opportunity to upgrade connected systems.
Suite metering will enable every resident in your building to
monitor, track and pay for their own electricity usage. Moreover,
making tenants aware of residential energy savings programs,
like the ‘Residential No-Charge Energy Savings Program’ in Al-
berta, will enable the condo community to work together to-
wards energy, and money saving goals.

Energy efficiency awareness and legislation are driving an in-
creased number of lighting retrofits and field conversions to
more energy efficient sources of lighting. To get the greatest
value out of a LED lighting retrofit, ask about a manufacturer’s
product testing, quality control and sustainability practices.
This is the time to ask about different light fixtures and light
bulb options. Check for dimmer compatibility. It's important to
be sure the LED, driver and dimmer are compatible - ask the
manufacturer for a dimmer/controls compatibility list.

Schedule a lighting audit. This will include collecting an inven-
tory of existing lighting systems and determining the most en-
ergy efficient solutions, which will enable you to asses your po-
tential annual energy savings. Efficiency Alberta has programs
and rebate offers to support energy savings initiatives and re-
modeling.

Your best bet for security and outdoor light is to install au-
tomated light fixtures with timers, or fixtures that come with
sensors. This makes for efficient lighting. Plus, the white col-
our of light offers an aesthetically pleasing fin-
ish. The utility rooms and parking garages can
have sensor lighting installed too. There are
easy-to-install LED fixtures that take a simple
exterior building design and make it tasteful. If
you want to determine what your projected sav-
ings will be, LED Lights Canada has an Energy
Savings Calculator on their website to calculate
your monthly savings and your R.O.l. Remember,
however, that not all bulbs are created equal so
don'’t cut corners. Be sure to look for bulbs that
have an EnergyStar® rating and are from a good
name brand.

The immediate benefits of retrofitting your
condominium with LED’s will be seen and felt
throughout the building. Retrofitting with mo-
tion sensor and dimmable LED’s, you will notice
the hallways and parking garages will be the
first to reap the rewards, especially between the
hours of 12am to 6am. The energy savings will
take effect immediately as well. The goal of en-




ergy efficiency projects, should be to decrease, or at least main-
tain, the cost of living in a building. A suite metering retrofit
partnered with an LED retrofit will reduce overall maintenance
fees and can contribute to LEED (Leadership in Energy and En-
vironmental Design® ) points for your building.According to the
Canada Green Building Council, green buildings create a health-
ier indoor environment for occupants through better indoor air
quality, less harmful products, and more natural daylight. The
key to realizing the benefits of energy retrofits is to sustain fees
at their current level. At the least, boards should wait until the
savings generated by a retrofit have paid for the cost of the
retrofit before lowering fees. Again, a suite metering program
will collect and report data for you. This saves money, cuts time
spent on billing and utilities management, and ensures your
condo building is reducing its energy, oftentimes up to 30%.

Increasing energy expenses mean that many building operators
and condo boards face pressure to increase maintenance fees.
Retrofits can help lower your costs and make your condo more
attractive for owners and potential buyers. Resident demand
for smart home monitoring and energy efficient living spaces
will only continue to increase. Although energy saving is not
classified as a need, it is a desired practice among many condo-
minium dwellers. It is a good idea to send out a questionnaire to
residents, asking where improvements can be made. This action
gives them a voice in the decisions that affect the appearance
and energy savings initiatives of their condominium commu-
nity. Take the necessary steps towards a well-thought-out plan
before beginning any retrofits and your decisions are sure to be
a success.

+ EXPERIENCE - PRACTICALITY - SERVICE -

-ASSESSMENT-LEAK INVESTIGATION-STUDIES-
-CLADDING SYSTEMS-GLAZING SYSTEMS.
‘PARKADE RESTORATION AND WATERPROOFING-
‘RESERVE FUND STUDIES-

‘-ROOFING ASSESSMENT AND DESIGN-

AEGIS WEST ENGINEERING INC.

IS A BUILDING SCIENCE ENGINEERING FIRM CONSISTING OF

TWO PROFESSIONAL ENGINEERS WITH OVER 35 YEARS OF
COMBINED ENGINEERING AND CONSTRUCTION EXPERIENCE

‘COMMERCIAL-CONDOMINIUM-INSTITUTIONAL:

GET CONNECTED WITH US:
JOEL SMITH, P.ENG. / GARETT COCHRANE P.ENG.
WEBSITE: WWW.AEGISWEST.CA
EMAIL: RECEPTION@AEGISWEST.CA

<

v 24[7 Emergency Response and
Disaster Cleanup

v Reconstruction and Repair Services
Asbestos and Mould Remediation
v Building Envelope Repairs
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STAY SAFE
SHEET

Smoking Safety

Smoking is one of the leading causes of fire deaths. Each
year, inappropriately discarded smoking materials cause

millions of dollars in damages.

IF YOU SMOKE, MAKE SURE YOU: ¥

Discard smoking materials properly.

+ Use adeep, non-combustible ashtray

that cigarettes can fallinto.

Always wet cigarette butts and
matches before putting themina
garbage container to prevent them
from smoldering and starting a fire.

Never extinguish smoking materials

in plant pots, potting soil, peat moss

or other types of soil as they contain
combustible materials.

+

Never discard smoking materials on the 3
ground, in the garbage or indry, grassy

areas. In addition to being a fire hazard,

itis also considered littering and is

subject to afine.

Protect children.

+

Keep smoking materials, including
lighters and matches, out of reach

DID YOU KNOW?

of children.
+

Cigarettes and other smoking materials that are not properly

extinguished can smolder undetected for days before igniting a fire.

Use e-cigarettes with caution.

+ Never leave charging e-cigarettes

unattended.

Battery failures can lead to
small explosions.

Prevent burns and injuries.

+ Never smoke and never allow anyone to

smoke where medical oxygen is used.

Medical oxygen can cause materials to
ignite more easily and make fires burn
at a faster rate than normal.

EDMONTON FIRE
RESCUE SERVICE

If you smoke, smoke outside.

+

Provide smokers with large, deep,
sturdy, non-combustible ashtrays.

Wet cigarette butts and ashes before
throwing them out or burying them
in the sand.

Refrain from smoking on balconies if it
is restricted by the property owner.

For more information,
visit edmonton.ca/FireRescueServices

Edmonton Fire responded to
68 smoking material fires in
2019. These fires resulted in
13 injuries, 2 fire deaths and an
estimated dollar loss of more
than $6.8 million.

Smoking material fires are
100% preventable.

SMOKE ALARMS
SAVE LIVES

TEST YOUR ALARMS MONTHLY

PLAN AND PRACTICE
YOUR HOME FIRE ESCAPE PLAN.
ALWAYS KNOW TWO WAYS OUT
OF EACH ROOM.

€dmonton




More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium

program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
» Specifically designed coverage for Condominium Corporations
» Limits and coverages that exceed the minimum requirements of the Condominium Act
» Unparalleled access to insurance markets
» Loss Control Adjuster on your account — 24/7 live claims service

Got HUB?

7" largest insurance broker in the world

1M+ clients around the globe

400 offices across North America

11,000 employees throughout North America
An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB’s are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:

201, 5227 - 55 Avenue NW Dawn Mitchell Direct # 780-453-8407

Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780-391-2116

1-800-563-5325 or 780-482-6936 Kelly Barclay Direct # 780-453-8415
Randy Frost Direct # 780-453-8427
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WHEN YOUR CONDO IS
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"~ DAMAGED

BY CORY GILLIAM, BA, CIP IS A PARTNER AND CLAIMS ADJUSTER FOR T&L ADJUSTERS LTD,

AFULL SERVICE, INDEPENDENT, ADJUSTING FIRM SERVING ALL OF ALBERTA.
*A VERSION OF THIS ARTICLE PREVIOUSLY APPEARED IN THE SPRING 2018 ISSUE OF INSITE INTO CONDOS,

The condominium insurance industry certainly has faced
its challenges in recent years. Multi-unit residential and
commercial structures, by their nature, are susceptible to
many risks that can result in significant damages.

When an insurable loss happens it often leads to many
challenges with communication, continuity of claims handling
and cost control. You may not be aware that you can arrange
for an independent adjuster to be your control adjuster for all
claims that may arise at your properties with no additional
cost as the insurers pay the expense. Control adjusters are
provincially-licensed independent adjusters in Alberta.

Many condominium management companies and their insurance
brokers are turning towards a control adjuster to effectively
manage these challenges and work closely with all interested
parties.A control adjuster can also assist in a consulting capacity
to help with uninsured losses, recovery of deductibles or general
insurance/claims questions.

CCI - North Alberta Chapter

Experience and communication are key. When considering
a control adjuster you want to ensure they have experience
handling claims for condominium corporations and their insurers.
Experience handling unit owner claims is also important. There
are many overlapping concerns for condo corporations and unit
owners alike. A good adjuster is constantly communicating with
your condominium manager, condominium board, unit owners,
tenants and their respective adjusters, and various contractors
and experts who assist with assessing damages and repairs.
Control adjusters are also in communication with the various
insurers involved to ensure there are no coverage issues and all
payments are made in a timely fashion. Having the same control
adjuster each and every time there is a claim is extremely
valuable. Too often insurers will assign an adjuster who has
limited experience, no interest in client relationships and no
reasonable expectations to meet certain deadlines and address
problems promptly when they arise. They often have too many
claims and they will not make your claim a priority. That is why
many condominium boards and managers are moving towards
control adjuster arrangements. This way you deal directly with
the same adjuster every time.

Your control adjuster program should be structured to work
closely with the condominium managers, or in the case of a self-
managed building, with board members, and their respective
insurance brokers and insurers. A competent adjuster will have a
comprehensive system that manages the challenges faced when
damages occur to a building.

A brief summary of the key areas a control adjuster can assist your
condominium with are listed below:

FIRST RESPONSE

e Communicate with all parties and contractors on mitigating
damages.

Site attendance in a timely manner to mitigate damages and
ultimately minimize the cost of replacement

INVESTIGATE

* [Interview witnesses, unit owners, tenants and in most cases
obtain detailed statements

Determine the ultimate cause of the loss and confirm if
there is any liability against any third party

Gather important information like unit owner/tenant
insurance policy information for future subrogation/re-
covery efforts




e Hire experts if the need arises such as engineers, mold and
asbestos hygienists, etc.

EVALUATION AND NEGOTIATION
Create emergency and repair scopes
Obtain multiple contractor bids

Meet with contractors on site to review scope and repair
timelines

Set expectations for unit owners and tenants on the repair
process and timeline

Resolve conflicts about the scope of repairs if there is
disagreement

Review and settle potential disputes with contractors
regarding deficiency

SETTLEMENT

e Confirm with insurers on repair scope/cost and arrange for
payment/ settlement

Assist/negotiate  settlements for owners with unit
improvements/up—-grades that may not be covered by the
condominium corporation policy, to pay their upgrade repairs
and communicate with their adjusters

LIABILITY

¢ Common Law and Statute Law and how they apply to condo
property damage scenarios.

Condo bylaws and Condominium Act of Alberta and
communicating this to all parties.

Burden of Proof established through thorough investigation.

Limitation period (2 years in Alberta).

As you can see, there are various components of handling a claim.
They can be complex and very time consuming. A control adjuster
provides these services and having a control adjuster program will

. Morrison Hershfield is a market-leading, employee owned
help ensure that you have the same adjuster for every loss. You get ’ 8, EMpIDY

engineering firm founded in 1946. We're local to Edmonton

to know your adjuster, rely on him/her to provide the same quality and have the largest staff dedicated to Building Science in
of service every time. Consistency Western Canada.
N —— is paramount on communication
with all interested parties in
order to provide continuity in
claims handling. The expecta- . . .
Property Management tions and processes are in _ Cladding, Roofing, Balconies,
and Realty Ltd. place in order to minimize your Windows & Doors, Concrete Restoration, Above

workload and added stress when and Below Grade Waterproofing

e ———— damages occur. Each building
and each condo manager and/or

JOEL HELM cpm board has different challenges.
Broker We can create a plan of action

) that works for you.Having a good
15533 Stony Plain Road NW | giyster will reduce the cost of

Edmonton, Alberta TSP 321 | (13ims and hopefully result in

R.eception: 780-408-3082 Il(c?r?gl:]ugn premisme ower in the www.morrisonhershfield.com
Direct: 780-408-3023 )
Fax: 780-408-3088 Contact your insurance brokers

joel.helm@helmpraperty.com and/ or local independent

adjuster offices to see how they
| . -
can assist you with your future

claims.
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CONDOMINIUM GORPORATION

PROPERTY INSURANCE: A PRIMER

FILES FROM HUB INTERNATIONAL INSURANCE BROKERS, SUPPLIED BY MATT CRUIKSHANK

In Alberta, Condominiums are required by the Condominium
Property Act and their bylaws to place and maintain coverage
on all of the Units and Common Property.

The Condominium Property Regulations identify the perils for
which the Corporation is responsible to insure against and
those perils are as follows:

(

(b) leakage from fire protective equipment,
(c) lightning,
(d) smoke,
(e) windstorm,
(

(

(

(

g) explosion of natural, coal or manufactured gas,

h) water damage caused by flood,

i) water damage caused by sewer back-up or the sudden and
accidental escape of water or steam from within a
plumbing, heating, sprinkler or air conditioning system or
a domestic appliance that is location within an insured
building,

(j) impact by aircraft, spacecraft, watercraft and land vehicles,

(k) riot,vandalism or malicious acts,

(1) any other peril as required in the by-laws.

The Condominium Property Act also states that the Corpora-
tion’s insurance coverage is primary and is the first to respond
to a loss.

The Corporation cannot subrogate against a unit owner unless
damages are from arson, fraud or vehicle impact.

Recovery of the Amount of Deductible - The
Corporation can claim back an insurance de-
ductible from an owner if the damage origi-
nated in that owner’s unit or exclusive use
area, up to a maximum of $50,000, but not
more than the applicable deductible. This is
absolute liability and there is no requirement
for the Owner to have been negligent.

The Corporation’s insurance does not cover:

1. Condominium Fees paid by the Unit
Owners

2. Mortgage Payments

3. Property Taxes

4. Additional Living Expenses (increased cost
to Owner to live elsewhere during
time that Unit is not able to be occupied)

5. Loss of Rental Income on tenant occupied
units

6. Cost to move contents of Owners/Tenants
or place in storage

7. Damages to vehicles

AUl Unit Owners should have Condominium Unit Owners Poli-
cies that would provide coverage, for:

1. Full replacement cost of their Contents (Personal Property)
2. Full replacement cost of Improvements to the Unit
3. Additional Living Expense to live elsewhere until unit is
repaired
4. Coverage for the Corporations’ insurance deductible
5. All Tenants (not Owners) should have Tenant’s Policies that
would provide coverage for:
6. Full replacement of their Contents (Personal Property)
7. Additional Living Expense to live elsewhere until unit is
repaired or to relocate permanently
. Liability coverage for damages caused by their negligent
acts to Units and/or Common Property

(o]

Sandi Danielson
Owner / Manager

office:780.416.9098

fax: 780.640.9453
sandi@princeproperty.ca
www.princeproperty.ca

Prince Property Inc.

CONDO MANAGEMENT
100, 85 Cranford Way, Sherwood Park, AB T8H OH9
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The Capitall Difference

< Absolutely no sub contractors-All hourly
trained employees

Installer owned and operated

Pre-paid Contractors Licence

Bonded

Insured

Government approved written contract
BBB A+ Rating
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Contact
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Get A Free Quote Today! wwwcapitall.ca




In the midst of the loss we have all endured since March 2020,
| continue to be impressed with the recurring theme of drawing
out positives from the chaos that has surrounded us.

The advent of online meetings, including AGMs, is one of those many
positives. Perhaps the greatest positive is the tremendous increase in
meeting participation from organization members who otherwise were
unlikely to engage in a meeting. While at the time of writing Alberta is
moving out of the period of heavy pandemic restrictions, it seems clear
that online meetings (or hybrid ones at least) are here to stay.

Online meetings bring new challenges. This brief article will not
attempt to address all of these challenges but instead will point you
to key advice in critical areas of online meeting management. As a
professional parliamentarian my advice is focused on the design of an
effective meeting that meets the standards of a fair, efficient, decision-
making meeting. Your condo manager and legal adviser can assist with
the many requirements of a condo corporation AGM. Parliamentarians
help you process those requirements fairly and effectively!

Tip One - Your Platform Matters!

Most organizations | work with are using Zoom as their meeting
platform and then selecting from the many online voting platforms
that exist. With condo meetings, it is also essential to ensure the ability
to process weighted proxy votes. Not all voting companies provide
that ability. Also, if your bylaws require ballot voting, make sure your
voting platform will allow for a method to vote secretly. A general rule
is that Zoom polling, while providing some secrecy, is not the best
ballot voting platform as it is not easy to save the results for further
anonymous review.

Tip Two - Prepare & Rehearse

If there’s one thing that’s become clear in the emerging online
meeting world, it’s the need for preparation! Ensure that all elements
of your online platform and voting platform have been practiced and
thought through carefully. Even if you plan well, you will likely still
have some unforeseen issues... without such planning your meeting
can quickly derail. Use scripts to help your chair with tricky wording
and practice online voting with your members to increase their
confidence.

Tip Three - Shut off the Chat

In the past, when meetings were in person... was everyone allowed
to talk at the same time? Interrupt to make an argument? Carry on
a side conversation? Ongoing chat comments meant to support a
speaker, make a debate point, or complain about the Board are not
in order. Limit the chat box, if used at all, to technical questions or
perhaps to indicate that you must interrupt for a valid reason such
as a relevant question or point of order. Each person who is assigned
the floor should have the full attention of those in attendance, in
person or virtual!

Tip Four - Special Rules of Order

One key task | assist organizations with is the development of special
rules of order. These are rules agreed upon by vote near the start
of the meeting. These may be even more necessary in the online
meeting world. Their purpose is to outline and provide agreement

(%la/w '
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Lynne C. Bothorel
Vice President / Senior Condominium Manager

(@ 6 5 ﬂa tya . {‘. 2 »

6912 Roper Road NW
Edmonton, Alberta
T6B 3H9

Phone: (780) 433-2345

Fax: (780) 439-2419

Email: lynne@estategroup.ca
Website: http:/estategroup.ca
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upon how the meeting will be run. It can include speaking time limits,
a disclaimer that internet connectivity is the responsibility of the
owner, or a rule about how votes will be conducted. These rules cannot CONDOMINIUM QUESTIONS?
conflict with your bylaws (usually) or legislation. They can be adopted
for the meeting by a majority vote and changed later in the meeting if
desired by a 2/3 vote. Special rules of order are meant to speed up the
meeting and provide clarity. Therefore they should be few in number

and simply worded. . '
*  Board Meetings, effective,

Tip Five - AGM vs Town Hall productive?

e Are Special Assessments Coming?
e Leaks, Mould, Repaits, Bugs: Who
pays?

The importance of owner communication and rigorous methods of * [the Reserve iERd AdeqUatg
gathering input from your owners is critical for owner satisfaction, This ¢ Are owners and residents kept
cannot be understated. That said, the AGM is seldom the place for this informed?

to occur.An annual general meeting is a business meeting and requires *  Are condo documents easily

a proper level of formality in order to conduct the substantial amount =

of business required by both legislation and common good practice. * s there a Risk Management Plan to
Keep your meeting agenda tight and on task. If your owners already avoid legal and insurance claims?
have well designed opportunities for providing feedback, this will not * Need an independent chair?

be needed at the AGM. If still determined necessary to have a “Town

Hall” or general “Q&A” feedback component, make these optional and Need help and information?

only after the formal AGM is adjourned. Call Gerrit at 780-982-4355

Tip Six - Resources email: rosetree.g@gmail.com

An excellent source for finding more information on electronic meetings
are the websites for the two largest parliamentary organizations,

the American Institute of Parliamentarians (www.aipparl.org) & the o‘ge 2 : ee
National Association of Parliamentarians (www.parliamentarians.org). S
N
About the Author: Todd Brand is a Professional M
Registered  Parliamentarian —and  works — with Mediation, Arbitration and Consulting Services
organizations to assist with AGM’s and provide training
for Boards. This training provides practical tools, tips,

& techniques for effective Boards & committees. Todd
is a professional member of CCl North Alberta.

AJAY PARMAR
300, 10240 -124 Street
780.641.0222 aparmar@groupthree.ca Edmonton, AB
780.641.0228 www.groupthree.ca T5N 3Wé6
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Building Envelope
Restoration +
Condition Assessments
Reserve Fund Studies
Building Envelope
Testing

Thermal Imaging
Structural Assessments
Attic + Crawlspace

Investigations

Fex .

EXP has the right blend of expertise and experience to Amir Hassan, Msc, PE, PEng.

Building Science Manager

understand, innovate, partner, and deliver.
t: 780.705.3801

e: amir.hassan@exp.com

expecom

Professional
support for your
Condo

Corporation
AGMs and board
meetings
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Boards, Contractors, Developers,
Owners, Property Managers,
Realtors, Tenants

ORWARD,
RACTICAL
ADVICE

SHAREK LOGAN & VAN LEENEN LLP
DAVID VAN LEENEN

780 917 6933

dvanleenenesharekco.com

yeglaw.ca

#101, 1 Carswell Street
St. Albert, AB T8N 7N5
Ph: (780) 756-4222
Toll Free: 855-879-1513
Fax: 1-855-287-2212
www.diverseclaims.ca

Diverse Claims Adjusters Ltd. proudly opened their doors in June 2009. Since the
beginning with three experienced staff, the company has grown while maintaining the
focus on what is most important, customer service.

With the recent changes to the Condo Act as of January 1, 2020 our background and
experience has allowed us to work with many Condo Corporations to provide a detailed
and thorough Standard Insurable Unit Definition (SIUD). This includes working with more
complex Corporations with multiple layouts and unit configurations.

Our office also routinely helps in providing Condo Corporations reports to assist on any
issues that may result in a conflict situation with a unit owner or owners. Our expertise in
these events has proven to diffuse the situation by offering our knowledge from an
independent standpoint as opposed to allowing a tenuous situation to escalate. This is
becoming more important for Corporations as the premiums and deductibles continue to
increase due to the present market.

With key staff specializing in the residential / commercial Condominium market for over
20 years, and the addition of exceptional adjusters who handle a wide variety of multi-
line property and casualty claims, the company has developed a loyal clientele.
Insurers, Property Management Companies, and Condominium Boards all know they
can make their first call to Diverse, and we will handle the matter professionally, and in a
timely fashion on a 24 hour a day basis, 7 days a week.

To assist you with any of your claim handling needs, or if you like further information on
our SIUD program, please contact either:

Paul Whitman, FCIP Mike Eisbrenner, CIP
780-756-4222, Ext. 221 780-756-4222, Ext. 237
paul@diverseclaims.ca meisbrenner@diverseclaims.ca

-

Engineers

To discuss your building needs, please call 780.452.2325

Nick Trovato Jamie Murphy
MEng, PEng., FEC, FGC (Hon) RET, PL.(Eng), CCCA, LEED® AP

ntrovato@rjc.ca jmurphy@rjc.ca

RJC Engineers is committed to
delivering superior client service
and engineering excellence.
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The Alberta Condo Expo took place online on
April 23 and 24, 2021.

We're back, and online! This year’s Alberta Condo
Expo looked a little bit different. For the first time, we went
entirely virtual, creating a conference experience that
participants could enjoy from the comfort of their own home or
office. We also partnered with CCl South Alberta to promote the
event province-wide. It was a tonne of fun,and jam-packed with
the advice and informative sessions that you've come to expect
from the Expo.

If we're going to be entirely honest, virtual wasn't our first
choice. There’s something about the in-person experience of
an event like the Expo that gets lost in translation when you
go online. But we decided that it was better than not having
an expo at all, and we did not want to have to cancel due to
changing COVID restrictions. We had to make the very tough
decision to cancel in 2020, and we knew we wanted to make a
2021 Expo happen.

With the decision made to go virtual, we set to work figuring out
how to make the best of a web-based situation. The first decision
we needed to make was “where” to host the conference. We
decided to go with a virtual conference platform called Whova.
While Whova sends a few too many automated emails, it more
than makes up for that overzealous pre-conference approach by
providing a convenient, one-stop place for our attendees to see
the conference agenda, watch sessions, and interact with each
other and with sponsors. Attendees can also access our Whova
conference space after the event, where recordings of all the
sessions will be available until July 24, 2021.

We also decided on a new format for the virtual conference.
Rather than one, long day, we opted for 2 shorter days to try and
help address the risk of “Zoom fatigue.”

ALBERTA GONDO EXPO
2021 RECAP

Onethingthatdidn’t change was the high quality of our speakers.
We brought in lawyers, engineers, condo owners and managers,
government and regulatory officials, anti-bullying experts,
community building experts, insurance industry representatives
to provide a top-notch set of sessions on condominiums. Though
there was the odd technical glitch - one notable computer crash
resulted in an impromptu stand-up comedy routine full of real
estate jokes while staff worked to get our presenter back online
- overall the event went fairly smoothly, and attendees were
incredibly engaged.

We were live on April 23 and 24, 2021. We didn’t break out in-
person attendance records, but over 350 people took a chance
on joining us for a virtual event. We would like to send a very
big thank you to everyone who was involved in making the
event such a success.

Attendees: Joining us online was a big shift from how we
normally do the Expo, and for many, this was their first virtual
conference. We are very grateful to everyone who took the
plunge on a virtual event with us, and especially grateful to our
“Expo regular, first time virtual” crowd.

r’ T & L Adjusters Lid.

Chince 7980

#309, 5227 - 55 Avenue NW Telephone: 780.463.7776
Edmonton, Alberta, Canada T6B 3V1 Fax: 780.462.1280
TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for 40 years. We
provide a wealth of experienced insurance adjusters and
superior customer service in commercial condo, property and
liability claims.

We adjust property damage, liability claims and course of
construction claims, for all insurers. We specialize in claims
involving property and condominium management firms and
condo boards, including their self-insured consulting
requirements. Our focus is excellent customer service.

To discuss your claims requirements, please contact:

Cory Gilliam, BA, CIP
780.395.2222
cailliam@tladjusters.com

Morris Blatz, CIP
780.395.2205
mblatz@tladjusters.com
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Our conference goers tackled the challenge of attending a
virtual conference like seasoned pros, and you were all patient
as we navigated the sound and technical troubleshooting that
goes into presenting online. You also took full advantage of
the opportunities to interact! The community board, ACExpress
live videos and chats, and direct messages between attendees
numbered in the thousands. Thank you for taking a chance on
a virtual event, and for jumping into the experience with such
enthusiasm.

Speakers: The past few years have been packed with changes for
condominiums. There’s a long list of regulatory and legislative
changes that have come into effect over the last couple of years,
not to mention the impacts of COVID-19. Our all-star group of
speakers and presenters delivered the incredible high quality
information and education that Alberta Condo Expo attendees
have come to expect. Across the conference, speakers answered
over 200 questions from attendees, and brought a bevy of tips,
advice, and insights through their presentations. Thank you for
sharing your time and talents with us.

Sponsors: Going online dramatically changes the game for event
sponsors, and we are very grateful to our sponsors for coming
along for the ride that was Alberta Condo Expo 2021. While
there’s sadly no catering bill at an online event, there is still a
significant investment that goes into the logistics of a virtual
conference. We need sponsors to make sure we can bring a top
quality experience to our attendees at a reasonable registration
rate. Our sponsors also contribute their time and expertise to
offer resources, answer questions, and share valuable industry
insights, not to mention the great promotional giveaways.
Thank you for your support.

Volunteers and Staff: Many hands make light work as the old
saying goes, or, in the case of a conference, many hands make
an impossible event possible. This event truly could not have
happened without the hard work and countless hours of our
volunteers and the event staff who helped plan and then helped
out behind the scenes at the event. Thank you all!

Special thanks

¢ Anand Sharma & Ryan Coles, the Presidents of the North
Alberta and South Alberta Chapters of CCl,Anand and Ryan
were our charismatic co-hosts for the conference. Thank
you both for all you do for our chapters and for taking time
out to lead this year’s Expo!

CCI - North Alberta Chapter

Service Alberta Minister Glubish for joining us for the
opening program and being game to take a few questions!

MLA Jon Carson for joining us for the opening program

Ryan Jespersen, our emcee for this year’s expo. Ryan did a
great job keeping us on track and engaged. Thank you for
joining us!

Our partners at Hello Media and Mtek, who provided
marketing support. In particular a special thank you to
Morgan who also pitched in with event logistics during the
expo and provided a wonderful report full of insights on
how we can improve next year. Thank you!

Pamela Aranas, Alice Funk, Morgan Hrynyk and Lesley
Thompson for all their work behind the scenes to support
the conference!

See you (in person!) next year!

WEiss- UOHNSON

HEATING, AIR CONDITIONING & PLUMBING SERVICES
780-463-3096 * WEISS-JOHNSON.COM

WHY LEASE YOUR

MECHANICAL EQUIPMENT?

If your mechanical equipment on your commercial
property needs replacing, you may want to look at
leasing with Weiss-Johnson.

Zero Up-Front Costs
No Ongoing Maintenance Costs

No More Expensive Repairs
One Manageable Monthly Fee
Newer, More Efficient Equipment = Lower Energy Bills

Professional Condominium
Corporation Management

Anthony Canada

vBH

Victorian Property Management #254, 50th Street Place
8170 - 50 Street

Edmonton, AB T6B 1E6

p: (780) 463-0066 ext. 208

f: (780) 463-0359

e: anthony@victorianmanagement.ca




Ouir first ever
all virtual

ALBERTA

CONDO ™

EXPO 2021

A look at the numbers

z 6 9 attendees
z 1 sessions
1 3 6 hours
watched
1774 300

event views

3815 70%

agendaviews used personal

active users

agenda
Most e Legal Panel
Popular  Opening Remarks
Sessions  *® Closing of Expo
Most e Bylaws & Rules
Popular e Virtual Meetings
Videos e Mystery Leaks

leads generated

157

meet ups generated

ACEXPRESS

OUR THANKS TO ATTENDEES & SPONSORS

We can't wait until next year's Alberta Condo Expo!

www.albertacondoexpo.com

We shared &
everyone
shared!

ALBERTA
CONDO

EXPO 2021

A look at the community we built
. 1049
messages
private
196S ...
40 discussion
topics

created

articles

sha;red 2 7

Who was there?
The Poll Results

attendees responded

z 7% Condo Owners
26% Condo Board Members
1 8% Service Providers

EVEN WHEN WE COULDN'T MEET TOGETHER,
WE CREATED A COMMUNITY!

We can't wait until next year's Alberta Condo Expo!
www.albertacondoexpo.com
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R?Y"0|d5 E. (Sonny) Mirth, 0.C. “THE INNOVATIVE CONCEPT TEAM”
a’:::r:;r ds Todd Shipley Personalized Condo Management Services
BARRISTERS SOLICITORS | &Farmerur [RUEMIBESI[E) Quality Condo Maintenance Options
Are you Self Managed? Are you under 50 Units.

PPMG is the only true transparent Full-Service provider.
PPMG offers over 30 operational services and in-house.
Engineering/Consulting Services.

“Let’ s Make Property Management Great Together”.

PPMG offers the following services:

24/7 Emergency Response Call Center Consulting on
Property Issues and Solutions Property Management
Property Maintenance Competitive Insurance
Consulting

Collections Services

Flood Restoration & Remediation
Janitorial/ Carpet Cleaning

Parking Lot Maintenance

HVAC Preventable Maintenance

Mold Remediation & Air Quality

#202, 8403 Coronet Road, Edmonton, AB T6E 4N7
Ph: 780-756-2840 www.premieregrp.ca

We specialize in the
new construction, renovation
and servicing of elevator interiors

We work with designers, property managers,
condominium boards, owners and general
contractors to turn any design concept into reality.

How can we be of service to you?

Copyright © Classic Elevator Interiors Ltd.

www.classicelevatorinteriors.ca

sales@classicelevatorinteriors.ca e 1.780.478.4014
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S(SUNSHINE CLEANING
SERVICES LTD.

Business - Commercial
Condo corporations

Ph:780-477-7067

BBB.

sunshinecleaningsltd@gmail.com

AMBER NICKEL IS A LAWYER WITH WILLIS LAW AND A MEMBER OF THE CCINORTH
ALBERTA BOARD OF DIRECTORS

(PLEASE DON'T)
LIEN ON ME

Changes are coming that require contractors to be paid
within 28 days (conditions apply).

The hills are alive with the sound of changes to payment re-
quirements and lien rights in the construction industry. The
connection between the condominium industry and the con-
struction industry is strong and ever-present, though some-
times forgotten. Condo corporations have an ongoing duty for
the repair and maintenance of the common property. Beyond
these routine needs are the larger capital replacement projects
that take place, which are all performed by companies from the
construction industry. How do these changes affect condomini-
ums, you may ask? Read on to find out!

If a contractor or subcontractor performs labour or supplies ma-
terials for these projects but does not get paid, they can register
a builder’s lien. When registered, a builder’s lien shows on the
certificate of title to the property worked on and creates an in-
terest in the property for the lien holder until they are paid.

Amendments to the Builders’ Lien Act

Bill 37 (the Builders’ Lien (Prompt Payment) Amendment Act,
2020), was introduced to amend the Builders’ Lien Act. Procla-
mation is expected to take place in Fall 2021, at which time the
piece of legislation will be changed to the Prompt Payment and
Construction Lien Act. The changes contained in Bill 37 are quite
extensive and create a much more structured process related to
payment for construction labour or materials.

Wait! Don’t turn the page yet. Before your eyes completely glaze
over, it is important to note that the new payment process is
without a doubt going to have a significant impact on the cur-
rent practices within the condominium industry. These changes
apply to any party receiving labour or materials, including con-
dominium corporations, and legally must be followed. Below
is a snapshot of some of the major changes to the legislation.
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e Property owners (i.e. condominium corporations) must pay
the contractor within 28 days of receiving a “proper in-
voice”;

e Contractors and subcontractors have to pay their subcon-
tractors within 7 days of receiving payment from the prop-
erty owner;

e If a property owner does not agree with an invoice, they
must issue a “Notice of Dispute” within 14 days of receiving
the disputed invoice;

e Contractors and subcontractors will have 60 days to regis-
ter a lien (currently they have 45 days), except for contrac-
tors doing concrete work, who will have 90 days to register
a lien;

e The minimum requirement to register a lien (the amount
owed to the contractor or subcontractor), is increased from
$300 to $700;

e New rules for the payment of holdbacks on large, multi-
year projects will be introduced; and

A new adjudication process will be implemented to resolve dis-

putes without use of the Courts.

What Is A“Proper Invoice”?

One of the most significant changes to the legislation is the
definition of what is considered a proper and payable invoice.
For an amount invoiced to be considered due and owing, the
invoice must contain the following:

i. The contractor’s name and business address;

ii. The date of the proper invoice and the period during which
work was done or materials were provided;

iii. Information identifying the authority (such as the contract)
under which the work was performed, or materials provided;
iv. A description of the work performed, or materials provided;
v. The amount requested for payment and the payment terms;
vi. The name, title and contact information of the person to
whom payment is to be sent;

vii. A statement indicating that the invoice is intended to be a
“proper invoice”; and

viii. Any other information prescribed by the regulations.

Note On Lien Holdbacks

Before wrapping things up, let's take a moment to review
builder’s lien holdbacks. Lien holdbacks are required under the
current Builders’ Lien Act and will remain a legal requirement
under the new legislation. A portion of the value of work per-
formed or materials received (often a percentage of the amount
invoiced), is held back by the property owner until the time that
contractors and subcontractors are given to register a lien has
expired. This obligation is frequently overlooked and unfulfilled
in the condo industry, to the detriment of the condominium
corporation and owners. Holdbacks are required to be done on
any construction project in Alberta, no matter how big or small.
Failure to comply with holdback requirements expose the con-
dominium corporation to legal liability on a variety of issues.

Impact On Condo Practices

The change that will arguably have the greatest impact on cur-
rent practices in the condo industry is the time frame for pay-
ment. Currently, it is not uncommon for payment of invoices
by condo corporations to be on a delayed payment cycle of up
to 3 months or more. This can be due to the frequency within
which the Board of Directors meet, when invoices are received,

CCI - North Alberta Chapter

how long it takes for cheques to be signed, processed, and sent
out,among other things. Given the 28-day deadline for payment
that is specified in the new legislation, the industry is going to
need to tighten and streamline its practices surrounding pay-
ment of invoices. A suggestion to assist in expediting payments
is to set up the condominium corporation to pay invoices elec-
tronically, if possible.

Another area that may require reworking of processes and pro-
cedures is how invoices are received and reviewed. Corporations
will need to be diligent in reviewing invoices for payment to
confirm that all the requirements mandated by the legislation
are met. If they are not met, or there is a dispute over the work
or the invoice, a process should be implemented to ensure that
the deadline for serving the “Notice of Dispute” is done within
the 14-day period. Note that serving a “Notice of Dispute” does
not mean the property owner is not obligated to pay for actual
labour or materials received.

Take-Away

Dealing with construction projects can be tricky. The possibility
of builders’ liens adds more pressure and yet another compli-
cated layer. The condo industry will need to adjust its practices
to fit within this framework and comply with all legal require-
ments. Adapting existing processes and procedures or estab-
lishing new ones will be the key to successfully navigating the
complicated world where the two industries intersect.Also, nev-
er hesitate to consult the corporation’s legal counsel for guid-
ance and assistance.

Are you interested in attending an education session to learn more
about how your corporation can prepare for these changes? Email
us at info@ccinorthablerta.com and let us know!

JSTRATEGY

Reserve Fund Planning Inc.

B Comprehensive, useful, & practical reports

B Sensible report turn-around times

B Board meeting attendance

B Solid background in construction, estimating,

& financial analysis

Contact Us for a Sample of our Report

780.244.4036 | www.strategyrfp.com




Earn premium interest on your surplus
reserve funds with

CWB Flex Notice Accounts

The Canadian Western Bank Flex Notice* is a low-risk,
flexible, no fee investment account that earns you premium
interest on surplus funds. Ideal for reserve funds where clients
can project their cash flow requirements and submit written
notice 93 days before the funds are needed to withdraw.

Talk to a Relationship Manager today!

St. Albert banking centre:
a: 300-700 St. Albert Trail

t: 780.458.4001

e: stalbert@cwbank.com

*Interest is calculated daily and paid monthly. The Flex Notice Account is CDIC
insurance eligible. Withdraw balance less than the minimum balance required.
Balance must remain above minimum account balance of $100,000

OBSESSED WITH YOUR SUCCESS™ CWBANK.COM
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https://www.cwbank.com/en/business
https://www.cwbank.com/en/business/accounts/savings/flex-notice-account

Contact the Insite Team to place your ad in the

I " oo Cci i next issue:

n S I e e Mot | i CCl North Alberta Chapter
#37, 11810 Kingsway NW
Edmonton, AB T5G 0X5

to C O n d O S §E7rﬁ2i)l:4i5n35-it9eo(g)‘::cinorthalberta.com

ADVERTISING RATES 2021/2022

Ad Type *Size Member Pricing Non-Member Pricing
$181.50 $363.00
Business Card 3.33"wx 1.83"h gst $9.08 gst $18.15
Total $190.58 Total $381.15
$392.70 $785.40
1/4 Page 3.5"wx4.75"h gst $19.64 gst $39.27
Total $412.34 Total $824.67
$786.50 $1,573.00
1/2 Page 7.0'wx4.75"h gst $39.33 gst $78.65
Total $825.83 Total $1,651.65
$1,179.20 $2,358.40
Full Page 7.0"wx9.5"h gst $58.96 gst $117.92
Total $1,238.16 Total $2,476.32
$1,356.00 $2,712.00
Full Page Premium 7.0'wx9.5"h gst $67.80 gst $135.60
(Page 2, 3, or Inside Back Cover) Total $1,423.80 Total $2,847.60
$1,512.50 $3,025.00
Back Cover 7.62"w x 8.48"h gst $75.63 gst $151.25
Total | $1,588.13 Total | $3,176.25

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:

Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .Al, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

Advertising & Article

All artwork must be produced in CMYK colour. Submission Deadlines
*Please check the ad dimensions above to be sure your ad ISSUE 1 Aug 15, 2021
size is correct. If in doubt, consult with your editor or ’
production team to be sure your files are acceptable. ISSUE 2 Nov 6. 2021

All advertising requests will be subject to approval and space
availability. Advertising copy and payment MUST be received ISSUE 3 Feb 9, 2022
by CCI - NAC prior to the submission deadline

ISSUE 4 May 8 2022

If you are interested in advertising with us, please
contact the office to receive a booking form.
Ask about our multiple issue discount!

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

CCI - North Alberta Chapter




BUSINESS

DIRECTORY

SUMMER 2021

Company Full Name Phone E-mail
ACCOUNTANTS & BOOKKEEPERS
Al Scherbarth Professional Corporation | Al Scherbarth (780) 426-6446 aspc@telus.net

Amzad Amiri Professional Corporation

Amzad Amiri

(780) 489-8450

amzad@aapc.ca

Barbara L. Surry Chartered Professional
Accountant, CMA

Barbara Surry

(780) 467-0562

blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants

Toni Kozak, CPA, CGA

(780) 448-1941

toni@cassfraser.ca

Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca
Heather Zeniuk Professional Heather Zeniuk (780) 463-8425 heather@hzcpa.ca
Corporation

Ho LLP Luu Ho (780) 448-7317 lho@hollp.ca

KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com
Metrix Group LLP Yulian Korataiev (780) 489-9606 ykorataiev@metrixgroup.ca
Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar (780) 483-5490 sbrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net
Special Office Services Christine Schultz (780) 240-5755 schuchris@outlook.com

Company

BUILDING MAINTENANCE

Full Name

Phone

E-mail

4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com
Acclaimed! Heating, Cooling & Furnace | Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com
Cleaning

Alltron Systems Angela Parkes (780) 414-0194 anglea.parkes@alltronsystems.com
Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com
Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com
Applied Colour Ltd. (780) 416-0688 office@appliedcolour.ca

Aurora Industries Ltd. Crystal Pino (780) 898-7078 crystalp@auroraindustries.ca

Axe Fire Protection

Karim Champsi

(780) 757-4862

sales@axefpc.ca

BROJAM Construction & Maintenance
Ltd.

Jamie Brown

(780) 757-5512

admin@brojamconstruction.com

Classic Elevator Interiors Ltd.

John Blackstock

(780) 478-4014

sales@classicelevatorinteriors.ca

Custom Sweep

Melissa Bossel

(780) 451-4010

customsweepl9@outlook.com

Dryer Vent Scrubbing, Summit Adriaan Van Papeveld (780) 819-4527 dryerventscrubbing@gmail.com
Fireplaces Heating & Cooling

Gem Cabinets Bob Moon (780) 414-5394 bobmoon@gemcabinets.com
Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

Mosaic Home Services Steven Knight (780) 910-6688 steven@getmosaic.ca
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Company

BUILDING MAINTENANCE  ccoNTINUED)

Painters Enterprise

Full Name

Graham Audenart

(780) 668-9311

graham@paintersenterprise.com

ReNew FloorCovering

Kelly Clark

(780) 466-6071

kelly@renewfloor.ca

Taylor Construction

Kristine Opp

(403) 244-5225

office@taylorconstruction.ca

The Restorers Group Inc.

Dean Amundson

(780) 239-6760

dean@restorersgroup.ca

Company

CONDOMINIUM MANAGEMENT

Full Name

Phone

E-mail

113 West Management Ltd.

Anand Sharma

(780) 784-3001

anand@113west.ca

20/20 Management Katie Ekroth (780) 714-0812 katie@2020management.ca
Affinity Management Group Inc. Rebecca Trotter (780) 454-6264 rtrotter@afhinitymgt.ca
AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca
Alberta Property Management Georgina MacNeil (780) 715-7270 accounting@apmsi.ca

Solutions Inc.

AV8 Solutions

Brett Binnie

(780) 352-9277

brett@av8solutions.com

Avison Young Real Estate Management
Alberta Inc.

Tarek Merhej

(780) 328-3929

Tarek.Merhej@avisonyoung.com

Ayre & Oxford Inc.

Roseanne Evans

(780) 448-4984

roseevans@ayreoxford.com

Bella Management and Realty Ltd.

Alison Pon

(780) 444-2665

info@realtybella.com

Blueprint Condominium Management
Inc.

Ibrahim Butt

(780) 665-5350

ibrahim@blueprintmanagement.ca

Braden Equities Inc.

Braden Paquette

(780) 429-5956

info@bradenequitiesinc.com

Bridgegate Property Management
Group Inc.

Tamara Langille

(780) 266-2778

tamara@bridgegate.ca

CasaWise Property Management

Brennan Whitehouse

(780) 413-0275

bwhitehouse@casawise.ca

Celtic Management Services Inc.

Keri Roszko

(780) 784-0028

keri@celticmanagement.ca

Century 21 Masters

Beverley Matthias

(780) 987-2900

bev.matthias@century21.ca

Condo Management Solutions Inc.

Carrie Plett

(780) 278-8373

carrie@cms2020.ca

Converge Condo Management Inc. Jeremy Dalgliesh (587) 920-3550 jeremy@convergecondo.com
CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca
Core Realty & Management Group Inc. | Don Brown (780) 651-1577 don@coremanagement.ca
Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

Coutts & Associates Inc.

Peter C. Coutts

(780) 756-9222

peter@edmontonpropertymanagement.
ca

CS Management Inc.

Curtis Siracky

(780) 760-6197

curtis@csmgmtinc.ca

DAP Property Management

Steven Wu

(587) 926-2357

steven.wu@dapmgmt.ca

Divine Property Management Ltd.

Israel Ademola

(780) 420-1095

info@divineproperty.ca

Durston Properties

Alan Durston

(587) 590-1535

alan@durston.ca

Esquire Management Group Michael McNeil (780) 414-0390 info@emgroup.ca
Estate Properties Incoporated Lynne Bothorel (780) 433-2345 lynne@estategroup.ca
FirstService Residential Alberta Ltd. Robert LaParque (780) 784-2888 robert.leparque@fsresidential.com

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Gleniffer Lake Resort Tammy Campbell (403) 728-3010 tammy@mylakeresort.com
Group Three Property Management Inc. | Michele Curtis (780) 641-0222 mcurtis@groupthree.ca
Hallmark Management Darcie-Lee Rea, ACM (780) 819-2108 darcie@hallmarkmanagement.ca
Hearthstone Management Ltd. Kelly Spanach (780) 993-5606 kspanach@live.ca
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Company

CONDOMINIUM MANAGEMENT (coNTINUED)

Full Name

Phone

E-mail

Helm Property Management & Realty Joel Helm (780) 408-3082 joelhelm@helmproperty.com

Ltd.

Homestead Property Management Shirley & Ted Appelman | (780) 203-4105 ted. hpm@hotmail.com

Inland Property Management Ltd. Kate Brisson (780) 461-1177 kate@inlandpropertymanagement.ca
JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca
Key Investment Property Management | Karen Schoepp (780) 830-1331 info@keyproperty.ca
Inc.

Laidley Management Nancy Ternowski (780) 423-1516 info@laidley.ca

Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com

Magnum York Property Management Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com
Ltd.

Mayfield Group Management AJ Slivinski (780) 451-5192 aj@mmgltd.com

McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com

Meyers Management Consulting Group | Tracy Meyers (780) 748-2500 info@mmcg.ca

More Property Management Inc.

Travis More

(780) 488-5401

travis@moreproperty.ca

Parterre Property Services Inc.

Clare Toth

(780) 988-0221

clare@parterreproperty.ca

Pinnacle Realty & Management Inc.

Rick Murti

(780) 758-4434

rmurti@pinnaclegroup.ca

Pivotal Property Management Inc.

Jamie Shima

(780) 701-4300

pivotal@pivotalpm.ca

Premier Asset Management Inc.

Ross Keenan

(780) 414-0297

info@premierassetmanagement.ca

Premiere Group

Brent Graham

(780) 756-2840

brent@premieregrp.ca

Prime Property Management

Mark Rousseau

(780) 538-0214

mark@gpprime.net

Prince Property Inc.

Sandi Danielson

(780) 416-9098

sandi@princeproperty.ca

Progressive Property Mangement Ltd.

Jo-Anne Syskasis

(780) 473-5474

js@progressivepropertymanagement.ca

Realty Canada Inc. Donald King (780) 434-2222 don@realtycan_com
Red Key Realty & Property Management | Nicole Jaggard (403) 340-0065 nicole@redkeyproperties.ca
Ltd.

Re/Max Commercial Capital Property | Scott Hughes (587) 525-8900 admin@rccpm.ca
Management

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande
Prairie - Property Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca

Shift Management Services Kelly Bertrand (780) 872-4556 info@shiftmanagement.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
Skyline Property Management Seang Hem (780) 994-3100 shem@skylineproperty.ca

Square One Realty & Economy Jen Martin (780) 453-1515 info@squarelrealty.ca

Management

Stellar Condominium Management Ltd.

Alicia Jentner

(587) 990-4583

contact@stellarcondos.com

Strategic Property Management

Diane Drew

(780) 739-6619

diane@strategiccondo.com

TEGA Property Management Ltd.

Susan Milner

(780) 757-7828

smilner@tegapm.ca

TREVIC Management Services Inc.

Vickie Brige

(587) 521-8342

v.brige@trevic-inc.ca

Unusual Attitude Service

Sandra Deuchar

(780) 361-3121

sandra@unusualattitude.ca

VARA Management

Dave Chapman

(780) 919-9409

dave@varamanagement.com

Victorian Property Management

Anthony Canada

(780) 463-0066

anthony@victorianmanagement.ca

Western Realty Group Inc.

Jordan Gogal

(780) 437-2900

jordan@realtygr.com
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Company

CONSULTANTS & MEDIATORS

Full Name

Big Sky HR Consulting Cheryl Probert (403) 607-8282 cherylprobert@gmail.com
Bylaw Consultants Gary Caouette (587) 991-0959 bylawconsultants@gmail.com
CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca

Condo Check

Bernie Winter

(403) 509-2250

bernie@condo-check.com

Condo Doc Review

Murray Doherty

(780) 886-0869

admin@condodocreview.com

Excel Bldg. Inspection & Consulting

Stuart Schechtel

(780) 464-5634

excelins@telus.net

HRS Condominium Consulting

Helena R. Smith, ACCI,
FCCI

(780) 433-8058

helenarsmithl @gmail.com

Rosetree Mediation, Arbitration and

Gerrit Roosenboom

(780) 982-4355

rosetree.g@gmail.com

Consulting Services

SBE Management Robert Jago (587) 597-5246 sbem@telus.net

Skyline QS Consultants Ltd. Maeve Duggan (780) 920-9962 mduggan@skylinegs.ca
Todd Brand Consulting Todd Brand (403) 608-2710 toddbrand@hotmail.com

Company

DISASTER RESTORATION

Belfor Property Restoration

Full Name

Robin Chuchmuch

(780) 455-5566

robin.chuchmuch@ca.belfor.com

Complete Care Restoration

Rod Donahue

(780) 499-8369

rod@completecarerestoration.ca

First General Edmonton

Moe Barzagar

(780) 903-0402

moe.barzagar@firstgeneral.ca

FirstOnSite Restoration

JTan Newman

(780) 733-3399

inewman@firstonsite.ca

Kalloway Property Services

Ken Allman

(780) 436-8090

kenallman@kalloway.com

Lydale Construction

Leeanne Booth

(780) 443-8851

Ibooth@lydale.com

On Point Restore

John Wegner

(780) 701-3891

contact@on-point.ca

ServiceMaster Restore

Jason Miller

(780) 443-4338

jason.miller@svmrestore.ca

Titan Construction

Brandon Van Unen

(780) 483-3426

bvanunen@titan89.com

Company

ENGINEERING

Aegis West Engineering Inc.

Full Name

Garett Cochrane

(780) 238-3418

E-mail

garett@aegiswest.ca

C3 Engineering Technology Inc.

Cliff Swain

(780) 940-5578

C3Engineering@Shaw.ca

Entuitive Corporation

Brian Shedden, BSS

(780) 902-9119

brian.shedden@entuitive.com

EXP Amir Hassan, MSc, PE, | (780) 952-5807 amir.hassan@exp.com

PEng

Steven DeLuca (780) 203-8605 steven.deluca@exp.com

Adam Crawford (780) 554-5835 adam.crawford@exp.com
Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net
Tree of Knowledge (TOK) Engineering | Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com
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Company Full Name Phone E-mail
EXTERIOR MAINTENANCE
AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca

Archer Residential Services Michael Archer (780) 991-4094 99archer@telus.net
Ardent Roof Systems Inc. Vincent Charpentier (780) 488-4900 vince@ardentroof.ca
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
CertaPro Painters Edmonton Ltd. Barb Forth (587) 598-5679 bforth@certapro.com
Christensen & McLean Roofing Co. Ltd. | Phil Roy (780) 447-1672 phil@cmroofing.ca

Donewell Property Services

Cam Massie

(780) 906-9495

cam@donewell.ca

Eenie, Meenie, Miny Mow

Jose Martinez

(587) 432-1780

jose@emmmow.com

G & J Construction Group LP Grant Wall (780) 454-0700 services@gjconstruction.ca
GDB Landscaping Ltd. Tyler Christopher (780) 243-3003 info@gdblandscaping.ca
Gord's Window Cleaning David Perrott (780) 444-4136 dave@gordswindowcleaning.com
Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 chris@getinnovative.ca
Integrity Window Cleaning Inc. Tanner Bayn (780) 887-5432 contact@integrityclean.ca

J and J Coatings - Parging Experts Jeff MacLeod (780) 709-7499 info@parge.ca

Macsson Snow Removal Mathias Jonsson (780) 996-4484 info@macsson.ca

Mutts Rope Access Division (R.A.D.) Freddy Mena (780) 263-1656 fmena@muttsrad.com

Ltd.

Off The Ledge Cody Hodson (587) 873-2020 cody@ofttheledge.ca

Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 469-1234 don@oscomudjacking.com
Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com
Pyramid Concrete & Consulting Ltd. Cole Goshulak (780) 481-0808 cole@pyramidconcrete.net
Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca

Smart Fix Asphalt Infrared Repair Aldo Tisi (780) 720-8848 aldo@smartfixasphalt.ca
Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca
West Edmonton Window Cleaning Tyler Bayn (780) 481-4988 contact@wewc.ca

Company

FINANCIAL SERVICES

Full Name

Phone

E-mail

BMO Bank of Montreal

Dejan Dimic

(780) 408-0416

dejan.dimic@bmo.com

Canadian Western Bank

Marie Hilton

(780) 458-4001

marie.hilton@cwbank.com

Condominium Financial Jim Wallace (780) 952-7763 jim@condominiumfinancial.com
VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com
Qube Investment Management Inc. Michael Baker (780) 463-2688 michael@qubeinvest.ca

Company

INSURANCE

Full Name

Phone

E-mail

Arthur J. Gallagher Canada Limited

Michael Boisclair

(403) 299-2465

michael_boisclair@ajg.com

BFL CANADA Insurance Services Inc.

Hamish Farmer

(780) 229-3780

hfarmer@bflcanada.ca

Diverse Claims Adjusters Ltd.

Paul Whitman

(780) 756-4222

paul@diverseclaims.ca

HUB International Insurance Brokers

Dawn Mitchell

(780) 453-8407

dawn.mitchell@hubinternational.com

Katherine Hanna Insurance Agency Inc.

Katherine Hanna

(780) 464-6858

katherine@katherinehanna.ca

MHK Insurance

Snjezana (Suzi) Alaber

(587) 525-6060

salaber@mbhkinsurance.com

PRIMELINK Insurance Brokers Ltd.

Murray Dadswell

(780) 435-3632

Mdadswell.prim-01@insuremail.net
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Company Full Name

INSURANCE (CONTINUED)
RiskTech Insurance Services Jason Ploof (780) 453-9840 jploof@excelrisk.ca
Carly Gartner (780) 732-6880 cgartner@excelrisk.ca
Anneisa Henkel (780) 720-6936 ahenkel@excelrisk.ca
T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com
Company Full Name Phone E-mail
INSURANCE APPRAISERS
Balance Valuations Cassidy MacDonald, (780) 296-2323 cassidy@balancevaluations.com
AACI, P.App, CRP
Gardiner Appraisals Inc. Cheryl Gardiner, AACI, | (780) 413-9070 info@gardinerappraisals.ca
P.App
Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com
HarrisonBowker Valuation Group Jordan Gillespie. AACI. | (780) 458-3814 jordan@harrisonbowker.com
P.App, REPP
Normac Omar Khan (780) 935-8258 omar@normac.ca
Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@northernlightsappraisals.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com
Company Full Name Phone E-mail
JANITORIAL SERVICES
Cleaning Extraordinaire Rhonda Koenig (780) 982-2223 rhonda@cleaningex.com
Nano NRG Katie Noskova (780) 264-7340 ino@nanonrg.ca
Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com
TKO Services Ltd. Tasha Crowley (780) 777-3055 info@tkoclean.com
Company Full Name Phone E-mail
LAWYERS
Field Law Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com
Erin Berney (780) 429-7856 eberney@fieldlaw.com
Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com
Miller Thomson LLP Roberto Noce (780) 429-9728 rnoce@millerthomson.com
Michael Gibson (780) 429-1751 mgibson@millerthomson.com
Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com
PDS Law Shane Parker (780) 444-8404 sparker@pdslaw.ca
Reynolds Mirth Richards & Farmer LLP | Todd Shipley (780) 497-3339 tshipley@rmrf.com
Emmanuel Mirth (780) 425-9510 emirth@rmrf.com
Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com
Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com
Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com
Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca
Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca
Melissa Stappler (780) 809-1888 mstappler@willislaw.ca
Rachael Hovan (780) 809-1888 rhovan@willislaw.ca
Amber Nickel (780) 809-1888 anickel@willislaw.ca
Witten LLP John M Frame (780) 428-0501 jframe@wittenlaw.com
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Company

MECHANICAL & ELECTRICAL

Full Name

4-Way Inspection Services Ltd.

Travis Olinek

(780) 473-8464

travis@4wayinspections.com

Enercare Home and Commercial
Services

Warren Kuchta

(780) 884-2742

warren.kuchta@enercare.ca

Environmental Dynamics Ltd.

Kelvin Eaton

(780) 421-0686

k.eaton@edl.ca

Gateway Mechanical Services Inc. Paul Flynn 1-800-414-4929 pflynn@gatewaymechanical.ca
Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine. mcmurdo@jetcomechanical.com
Multigas Detection & Instrumentation | Shiku Patel (780) 980-0799 shiku@multigasinc.com

Services Group Inc.

Nordic Mechanical Services Ltd.

Rene Cloutier

(780) 469-7799

rene@nordicsystems.ca

Rahall Electric Ltd.

Will Rahall

(780) 271-1174

will@rahallelectric.com

Renew Services Inc.

Richard Nelson

(780) 544-8060

info@renewservicesinc.ca

Viking Mechanical

Adam Hansen

(780) 455-0181

office@vikingmechanical.ca

Weiss-Johnson Heating and Cooling

Dennis Johnson

(780) 463-3096

Dennis.Johnson@weiss-johnson.com

Company Full Name Phone E-mail

PROPERTY & TECHNOLOGY SERVICES

Benaiah Guarding Ltd. Trina Vandermeer (780) 999-6176 info@benaiahguarding.com
BuildingLink Canada Max Pharaon (604) 561-0231 max@buildinglink.com
CondoGenie Rafal Dyrda (800) 274-9704 rafal@condogenie.com

digital EDGE media inc. Alexandria Sneath (780) 405-4331 alexandria.s@digitaledgemedia.ca
Direct Dumpsters Matt MacLean (780) 922-0618 info@directdumpsters.com
Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com
GetQuorum Mark DiPinto (877) 353-9450 contact@getquorum.com

Integrity Waste Solutions

Bryan Stout

(780) 468-9989

sales@integritysolutions.ca

Lock & Door Works Inc. Joe Maksymiuk (780) 818-0513 ldworks@shaw.ca
MaxTV Media Erik Kehat (780) 652-0200 info@maxtvmedia.com
My Condo Spot Ltd. Justin Schultz (780) 240-5755 hello@mycondospot.com

Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ron.murray@popalock.ca
SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com
TELSCO Security Systems Kristin Krysa (780) 424-6971 kristin@telsco.com
Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com
Turnip Home Inc. Henok Kassaye (780) 863-9740 henok@turniphome.com

Company

REAL ESTATE

Full Name

Phone

E-mail

Alta/Pro Realty Helison Aniyi (780) 488-5554 admin@altaprorealty.com
Century 21 Masters Beverley Matthias (780) 987-2900 bev.matthias@century21.ca
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group | Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

Royal LePage Summitview Realty

Rich Potter

(780) 852-5500

rpotter@royallepage.ca

Royal LePage, The Realty Group Grande
Prairie - Property Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca
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Company
» » l I DL ' I »
Aegis West Engineering Inc.

Full Name

Garett Cochrane

Phone

(780) 238-3418

E-mail

garett@aegiswest.ca

Balance Valuations

Cassidy MacDonald,
AACI, P.App, CRP

(780) 296-2323

cassidy@balancevaluations.com

Bigelow Reserve Fund Studies Sharon Bigelow, CRP (780) 965-0965 sharonbigelow@shaw.ca
C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca
Entuitive Corporation Brian Shedden, BSS (780) 902-9119 brian.shedden@entuitive.com
Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
EXP Amir Hassan, MSc, PE, | (780) 952-5807 amir.hassan@exp.com
PEng
Steven DeLuca (780) 203-8605 steven.deluca@exp.com
Adam Crawford (780) 554-5835 adam.crawford@exp.com
HarrisonBowker Valuation Group Jordan Gillespie. AACI. | (780) 458-3814 jordan@harrisonbowker.com
P App, RFPP
Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Derek Zilke (780) 483-5200 dzilke@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd.

Brian Barlund

(403) 348-5444

bbarlund@reservefundplanners.ca

Strategy Reserve Fund Planning Inc. Kent Strang CRP, RFPP | (780) 244-4036 kent@strategyrfp.com

Tree of Knowledge (TOK) Engineering | Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com
Company Full Name Phone E-mail

UTILITY MANAGEMENT

Enercare Home and Commercial Services

Warren Kuchta

(780) 884-2742

warren.kuchta@enercare.ca

Solution 105 Consulting Ltd.

Chris Vilcsak

(780) 429-4774

timinski@solution105.com

Company

WINDOWS & DOORS

Full Name

Phone

E-mail

All Reach Glass Services Inc.

Blaine Adams

(780) 483-9561

office@allreachglass.com

Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com
Ply Gem Michael Beyer (780) 818-8683 mike.beyer@cornerstone-bb.com

Check out our online,

interactive Business Director
CCINORTHALBERTA.COM
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CANADA

BFL CANADA, Proud Gold Sponsor of The Canadian
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out
of the process. We provide the market leading Condo Protect insurance package designed specifically
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we
offer guidance focused around claims prevention, coverage education and bylaw review to property
managers and condominium boards.

WHY CONDO PROTECT?

* Eleven specifically designed coverages that exceed the Condominium
Z Condo Property Act requirements
DN + Manuscript wording designed for condominiums

+ Access to more insurers than any other broker

Dedicated condominium pro-active claims support unit
Condominium team of 80 people in Western Canada

A

CONTACT US:

BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca




PAINTING. QUALITY. PEACE OF MIND.

Focused on the requirements of your property or business, consider CertaPro Painters® of

Edmonton as part of your capital improvement plan. Schedule your FREE estimate today!

e |Interior/Exterior Painting e Power Washing

¢ Drywall repair e Tilt-up Repairs and Painting
¢ High Durability Coatings e Stucco repairs

e | ight Carpentry and Repairs e |ift and swing stage certified

e Off-Hours and Weekend Production

780-938-2679 o
CertaPro Painters-
edmonton.certapro.com EXEE RN

Fach CertaPro Painters® business is independently owned and operated. BUSINESS & COMMERCIAL SERVICES
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