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More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium

program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
» Specifically designed coverage for Condominium Corporations
» Limits and coverages that exceed the minimum requirements of the Condominium Act
» Unparalleled access to insurance markets
» Loss Control Adjuster on your account — 24/7 live claims service

Got HUB?

7" largest insurance broker in the world

1M+ clients around the globe

400 offices across North America

11,000 employees throughout North America
An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB's are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:

201, 5227 - 55 Avenue NW Dawn Mitchell Direct # 780-453-8407
Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780-391-2116
1-800-563-5325 or 780-482-6936 Kelly Barclay Direct # 780-453-8415

Randy Frost Direct # 780-453-8427




T0 RESPOND

Ready to mobilize when disaster strikes.

Following a flood, fire, or natural disaster nothing is more important than getting help from

someone you can trust. When faced with a catastrophe, ServiceMaster Restore is ready

to mobilize resources from our shop to provide effective emergency restoration services.

As a trusted leader in disaster restoration, we bring more than 60 years of experience and
expert guidance to get your customers’ lives back to normal.
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o4 “ 4 24 HOURS ADAY. 7DAYS A WEEK.
369 DAYS A YEAR.

SemceMASTER 780-443-4338

\\Restore
e www.svmrestore-edmonton.ca




The Canadian Condominium Institute is an
independent, non-profit organization formed in

1982 with Chapters throughout Canada, including

the North Alberta Chapter. This organization is the
only national association dealing exclusively with
condominium issues affecting all of the participants in
the condominium community. The Chapters throughout
the country provide practical comparisons to the
different provincial Acts. The CCl assists its members
in establishing and operating successful Condominium
Corporations through information dissemination,
education, workshops, courses, and seminars.

Chairperson/Education Co-Chair
Susan Milner - TEGA Property Management
P:780-757-7828 E:smilner@tegapm.ca

President / Government Advocacy Co-Chair
Anand Sharma - 113 West Management Ltd.
P:780-784-3003 E:anand@113west.ca

1st Vice President/Sponsorship/Business Services

Chair & Education Co-Chair
Shantel Kalakalo - Wade Engineering Ltd.

P:780-486-2828 Ext. 232 E: skalakalo@wadeengineering.com

2nd Vice President / Membership Chair
Sandi Danielson - Prince Property Inc.
P:780-416-9098 E:sandi@princeproperty.ca

Treasurer
Barbara L. Surry, CPA CMA
P:780-467-0562 E:blsurry@blsurrycma.com

Secretary
Dawn Mitchell - HUB International Insurance Brokers
P:780-453-8407 E:dawn.mitchell@hubinternational.com

Directors

Bereket Alalzar - Morrison Hershfield
P: 587-594-4599 E: balazar@morrisonhershfield.com

Annesa Ali - Elements at McConachie

Robert LaFontaine - Le Quartier
P:780-618-1348 E:rlafontaine@telus.net

Maurice Perrault - Harbour Park
P:780-913-3314 E: mauricep@telus.net

Carrie Plett - CP Documents and Consulting Services
P:780-240-7628 E: cpdocsandconsulting@gmail.com

Darcie-Lee Rea, ACM - Hallmark Management
P:780-819-2108 E:darcie@hallmarkmanagement.ca

Gerrit Roosenboom - Rosetree Mediation, Arbitration and
Consulting Services
P:780-982-4355 E:rosetree.g@gmail.com

Todd Shipley, BA, LLB - Reynolds Mirth Richards & Farmer LLP

P:780-497-3339 E:tshipley@rmrf.com

Chris Vilcsak - Solution 105 Consulting
P:780-945-9606 E: vilcsak@solution105.com

Executive Director
Alan Whyte - CCl NAB
P: 780-453-9004 E: alan@ccinorthalberta.com

Administrative and Communications Coordinator
Beverley Thornton - CCI NAB
P:780-453-9004 E: info@ccinorthalberta.com

HOW TO CONTACT US

#37,11810 Kingsway NW
Edmonton, Alberta T5G 0X5
P:780-453-9004
F:780-452-9003

E: info@ccinorthalberta.com
WEB: https://ccinorthalberta.com/

FOLLOW US ON SOCIAL MEDIA

CO-EDITORS
Alan Whyte, Beverley Thornton

PRODUCTION MANAGER COVER ILLUSTRATION
Minuteman Press Central Mike Kendrick

This publication attempts to provide the membership of CCl
North Alberta Chapter with information on Condominium issues.
Authors are responsible for their expressed opinions and for the
authenticity of all facts presented in articles. The CCl North Alber-
ta Chapter does not necessarily endorse or approve statements of
fact or opinion made in this publication and assumes no respon-
sibility for those statements. Also, the advertisements are paid for
by the advertisers and are in no way recognized as sponsored by
the CCl North Alberta Chapter. All contributed articles must be
original work. All previously published works must be accompa-
nied by the publishers’ authorization to reprint. The CCl North
Alberta Chapter reserves the right to edit contributed articles for
clarity and length, and reserves the right to refuse to publish any
contributed article or advertisement.

ADVERTISING
insite@ccinorthalberta.com

PRODUCTION
CCI NAB Communications Committee

PERMISSION TO REPRINT

Permission to reprint is hereby granted provided:

1. Notice is given to the CCl North Alberta Chapter.

2. Proper credit is given as follows: Reprinted from Insite, CCl
North Alberta Chapter. All Rights Reserved.

3. Articles must be copied in their entirety.

Reprinting the entire Insite is Prohibited.

Only the CCI North Alberta Chapter can reprint the entire issue.
To purchase additional copies of Insite, contact the North Alberta
Chapter.

Disclaimer

This Publication is issued with the understanding that the CCI North
Alberta Chapter is not engaged in rendering legal, accounting, or other
professional services. If legal or other expert assistance is required, the
services of a competent professional should be sought.

CCI - North Alberta Chapter
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Owners Guide to Condo Living
e Changes in Condominium Insurance

Ask The Professionals
e Effects of COVID-19 on Business

Legal Corner
e Condo Cases Across Canada

Insite to Condos, Spring 2020




ALBERTA'S LEADING ?4

CONDOMINIUM INSURANCE =~~~
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BFL CANADA, Proud Gold Sponsor of The Canadian
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out
of the process. We provide the market leading Condo Protect insurance package designed specifically
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we
offer guidance focused around claims prevention, coverage education and bylaw review to property
managers and condominium boards.

WHY CONDO PROTECT?

Eleven specifically designed coverages that exceed the Condominium

Z Condo Property Act requirements
rllh PROTECT + Manuscript wording designed for condominiums
+ Access to more insurers than any other broker

Dedicated condominium pro-active claims support unit
Condominium team of 80 people in Western Canada

CONTACT US:

BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca




MESSAGE

1 FROM THE

ELCOME TO THE SPRING EDITION OF THE INSITE
T0 CONDOS MAGAZINE

Our world has changed in the few months since | last reported to you.
The impact of COVID-19 and its effects on our lives has been profound.
Our personal health and economic security are under strain, and how
we live and work in condominiums has drastically changed. Despite
the many fears and stresses we face | am amazed and moved with the
stories of solidarity and support that are emerging every day. Whether
it's the neighbor down the hall dropping of groceries and supplies for
the sick and elderly, or the many community initiatives that remind
us that we are all in this together, human tenacity and kindness have
emerged as prominent characteristics of who we are as people. This is
only heightened in condominium living, where we already share our
homes with one another and actively engage in caring and sharing
initiatives.

Our goal at CCl is to help you navigate condominium living in this new
world. Relaying health and safety information and informing condo-
minium boards, owners, and industry members about legislative im-
pacts due to COVID-19 will be our focus in the coming weeks and
months.

Your safety is paramount to our organization, which is why as infor-
mation emerged about COVID-19, our chapter made the difficult but

PRESIDENT ...

necessary decision to cancel our educational schedule through to May
and likely beyond. This includes the Alberta Condo Expo and legislative
update seminars to be held in Grande Prairie and Fort McMurray. No
formal decision has been made on whether we are postponing these
events to later this year, or cancelling until 2021, but we will keep you
informed. It is my commitment to our members in Grande Prairie and
Fort McMurray that we will resume events in your communities when
it is deemed safe to do so.

Our staff Beverley Thornton and Alan Whyte have been exceptional
over the past number of weeks answering questions, communicating
through our newsletters, and working hard on your behalf to resched-
ule our events. Thank you to both of them for their ongoing exceptional
work.

CCl North Alberta is now re-focusing our efforts on the delivery of on-
line education and we hope to roll out a free educational event online
in the coming months. With the evolving situation around COVID-19
however, this commitment is fluid as staff and volunteer safety is not
negotiable.

On behalf of the Executive and Board of CCl North Alberta, | am send-
ing out our heartfelt best wishes for a healthy and safe few months
ahead for you and your families.

Anand Sharma
President, CCl North Alberta

-~ ) PANELESS

window washing

Spring Cleaning and
Maintenance Packages

Eavestrough and roof drain cleaning and repairs
Pressure cleaning—entrances, walks, decks,
siding, and common areas

Window cleaning

3-year fixed prices available

COR Safety Program—adhering to the
strictest safety standards

780.707.8385 panelesswindow.com

Insite to Condos, Spring 2020




CCl MNorth Alberta members are invited

to join ElIA rewards for S}GZIHHF benefits!

P ARQER =y
((GOAsA GrOUP. com

e s Exclusive Perks for:
Entertainment, Dining, Travel...

Sign up for free at:

o

app.goasagroup.com/ci

25% OFF AT THE PLAZA 51GN UP HERE

0 BREATm s

flyeia.com/corporaterewards rEuoads

CCI MEMBER REWARDS PROGRAMS

As we continue to grow (over 800 members, We are prouo| to announce our two new rewards programs

with over 25,000 condo owners), we strive to to he|p our members save money! Enrollment into either

bring more value to membership. program is FREE 2nd entire|y optiona|.

[N, PREMIERE GROUP “THE INNOVATIVE CONCEPT TEAM”

Promidre Progarty Mansgeosonl
Personalized Condo Management Services
&

Property Management PP bl Soruices Quality Condo Maintenance Options
and Realty Ltd.

Are you Self Managed? Are you under 50 Units.

PPMG is the only true transparent Full-Service provider. PPMG offers over
30 operational services and in-house Engineering/Consulting Services.
JOEL HELM cpm “Let’ s Make Property Management Great Together”.

Broker
15533 Stony Plain Road NW PPMG offers the following services:
Edmonton, Alberta TSP 321 ) .
24/7 Emergency Response Call Center Flood Restoration & Remediation
Reception:  780-408-3082 Consulting on Property Issues and Solutions  Janitorial/ Carpet Cleaning
Direct: 780-408-3023 Property Management Parking Lot Maintenance
Fax: 780-408-3088 Property Maintenance HVAC Preventable Maintenance
joel h elm@helmproperty.com Competitive Insurance Consulting Mold Remediation & Air Quality
) ) Collections Services
] #202, 8403 Coronet Road, Edmonton, AB T6E 4N7

Ph: 780-756-2840 www.premieregrp.ca

CClI - North Alberta Chapter




CONDOMINIUMS

Avondale Place
Blackburne Park
Cambridge Court
Castlewoods

Centre Pointe Place
Century Gates
Dawn Place
Fairhaven Place
Glenora Gates
Heritage Lane
Kernohan Ravine
Park Side Court
Riverview Tower
Southridge Gardens
The Quarry

The Ridge at Hermitage
The Vistas

Valley Ridge

MEMBERS

PROMOTIO

Musings

WELCOME NEW MEMBERS

INDIVIDUALS

Ally Pirmohamed
Barbara Blackport
Bev Baltesson

Bill Thomas
Charles Pickle
Collin Wong

Dan Boonstra
Don Marshall

Ena Dwarika
Helen Whitaker
Judith Shuttleworth
Kevin Mroczek
Laurel R. Hyatt
Laurie Shone

Matthew Aquiletti
Maxine Hyatt
Nicole Campbell
Olusegun Kaffo
Peter Crerar
Rebecca Baldwin
Sonja Durinck
Stan Needham
Vickie Gray

CONDOMINIUM/INDIVIDUAL

BUSINESS PARTNERS

Align Property Mgmt

Alltron Systems

Condo Doc Review

Custom Sweep

DAP Property Management
FireAvert

J and J Coatings -

Parging Experts

Landsharx Yard Maintenance
& Snow Management

Noble Commercial
Accounting inc.

Off The Ledge
Prestige Electric
TKO Services

West Edmonton Window
Cleaning Inc.

PROFESSIONALS

Adam Crawford
Steven DelLuca

UP TO 3 FREE MONTHS OF MEMBERSHIP

SIGN UP NOW AND EXTEND YOUR ANNUAL MEMBERSHIP UNTIL JUNE 30, 2021 AT NO ADDITIONAL CHARGE

BUSINESS PARTNERS

« Two Complimentary Courses:

« Condo Board Basics and Best Practices
- Condo Owner Essentials
($50/person for non-members)

. Free “Insite to Condos” Magazine,
issued quarterly

« Discounts of up to 50% on Education Events
. Access to Industry Professionals
and Businesses
« Access to Member Only
Resources on Website

\

« Free Listing in our Business Partner
Directory (Quarterly Magazine & Online
Listing)

* 50% off Non-Member Ad Rates in our “Insite

to Condos” Magazine (Circulation 4,500)
Next Deadline - May 8, 2020
« Lend Your Expertise -
Article Submissions Welcome!

Visit www.ccinorthalberta.com to download application

Insite to Condos, Spring 2020




cCl TDUCATIONSTATION

CCI EVENTS
o« APR 2020 CANGELLED UNTIL

| |

1 2 3 4
: ) , . . B As per the Alberta
government's
12 13 14 15 16 17 18 ] .
directive on March
19 20 21 22 23 24 25 .
12 regarding mass
26 27 28 29 30 .
gatherings of people,
s MAY 2020 we have cancelled all
Sunday Mon ay Tues ay We nesday _ ursday Fn ay Saturday Of Our educational
1 2

events and the
. 4 5 6 7 8 9 Alberta Condo Expo

[ L F R < B O C R until further notice.

17 18 19 20 21 22 23

24 31 |25 26 27 28 29 30 Updates will be

rovided in th

o JUN 2020 provided in the

coming months via
: , ; y ] ; email, newsletter

= | 1 | 1|1 B and our website.

14 15 16 17 18 19 20 WATCH FOR

2 2 3 &5 6 |7 NEW ONLINE CONTENT

. . 20 COMING SOON!

CCI - North Alberta Chapter




RED DEER

LEGISLATION UPDATE

CCl North Alberta heard from the condominium
community that our education regarding the
condominium legislation updates needed to hit
the road, so we travelled to Red Deer and

what a turn out!

Despite a sudden snowstorm that made getting to the event a bit
treacherous at times, the event was packed. Over 120 members
of the condo community in Red Deer and the surrounding areas
(including Ponoka, Blackfalds and more) ventured out in the
snow that day to meet new fellow condo owners and board
members.

Presenters, Todd Shipley from Reynolds Mirth Richards &
Farmer, and Alan Whyte, Executive Director of CCl NAB, gave
an entertaining and informative presentation regarding the
legislation changes and the changes in insurance regarding
condominiums. There were a lot of questions from the floor and
many of the audience members at the mic, before asking their
question, gave gratitude and thanks to CCl for coming to Red
Deer and sharing this information. It was a rewarding day.

Part of any successful CCl Event is our sponsors. The business
partnermembersthat broughttheirrepresentativesandvaluable
information to the event were bombarded with questions
during the breaks, as condo owners, board members and other
members of the community were hungry for information on
best practices for governance.

We are thankful that the sponsors managed to make it and
for their generosity for the great selection of door prizes for
the attendees. Thank you to HUB Insurance Brokers, our event
sponsor and to the other sponsors, Balance Valuation, Skyline
QS Consultants, and Safe With ULLi for committing to this event.

Our next out of town education event is planned for Grande
Prairie with a future date to be announced through our email
newsletter. Our original date of March 28th was cancelled due
to COVID-19 considerations but as soon as we are able to move
forward with our planning we are taking our education back out
on the road.

Thank you, Red Deer, for such a warm welcome, we look forward
to returning.

Screen Manufacture & Repairs
Window Repairs & Replacements

REE e wn
GILAS ;& -

780 483 9561
www.allreachglass.com

Window & Patio Door Restorations
Window, Door & Hardware Replacements
Weatherstripping & Caulking

Window Replacement Projects

Sealed Unit Replacements

Interior Glass & Mirror Installations

Swing Stage / Man Lift Glass Service

® & & O & o o

24 Hr Emergency Service
to Account Customers

Window & Door Specialists

Edmonton, Alberta
T6B 3H9

Phone: (780) 433-2345
Fax: (780) 439-2419
Email: lynne@estategroup.ca

Website: http:/estategroup.ca

M ' 6912 Roper Road NW

Lynne C. Bothorel
Vice President / Senior Condominium Manager

((!? 6 5 ?{ﬁ tyg . g. 2 »

Insite to Condos, Spring 2020




MEET THE BOARD

GERRIT ROOSENBUOM

You have been volunteering with CCl for
many years, how did you get started?

In 1992 we bought our first condominium
In Richmond Hill, Ontario. On the same
day that we took possession, | attended a
meeting of the board of directors that was
open for residents to attend.As a vacancy
on the board had recently occurred, | was
appointed to a directors position. Not hav-
ing any knowledge of the working of con-
dominium corporation, | immediately start-
ed a search for information and discovered
the Canadian Condominium Institute,
Toronto Chapter, offered a series of educa-
tional courses for directors. On the com-
pletion of these courses | was invited to
join the CCl Toronto Chapter as a director.
And after a few years joined the board

of directors of CCl National and ultimate
selected to become the president. During
these same years, my friends and | created
a new CCl chapter (the Huronia Chapter)
in Barrie Ontario to provide service to the
Northern Ontario area. In 2003 | retired
from railroad career and moved to Winni-
peg, joining the CCl board there. | moved
to Edmonton in 2007 and joined the board
of CCI North Alberta Chapter. While serv-
ing on various boards in Ontario | became
acutely aware of the need of an alternative
method to settle disputes among condo

owners, owners and director. boards and
developers, boards and property managers
and between boards and the Home War-
rantee providers. To better promote media-
tion service, | attended a number of medi-
ation courses provided by the University of
Windsor in Ontario and when [ arrived in
Edmonton attended more mediation and
arbitration courses.

What motivates you to volunteer, not
just with CCl but in general?

I have a natural curiosity to learn how
things work. | never stopped going to
school and have attended and continue to
attend educational seminars throughout
my entire adult life. | experience a great
deal of pleasure helping people solve
problems and continue to make many

friends and gain knowledge while doing so.

What is your current role in the condo-
minium community besides being a CCl
Board Member?

I provide consulting and mediating ser-
vices to condo owners condo boards, condo
managers and developers. | have attended
meeting with our government on the de-
velopment of a tribunal organization to
settle disputes before or instead of court
procedures.

Esquire Management Group

¢ Condominium Property Management Services
O Rental Property Management Services
O Commercial Property Management Services

Successfully Serving Alberta for Over 30 Years

ESQUIRE

Verigrmen Grees

General Manager / Broker

Phone: 780-414-0296

E-mail: info@emgroup.ca

Guaranteed to Reduce Operational Costs

Michael M. McNeil

Fax: 780-452-8014

Reserve Fund Studies

Ted Hagemann, P. Eng.

Manager

308 Rehwinkel Close
Edmonton, AB T6R 1Z1

TCL ENGINEERING

Envelope Studies
Drone Inspections & IR Scanning

Tel. 780.435.2833

Cell 780.907.5554
thageman@telus.net

2

Mediation, Arbitration and Consulting Services

What is your favourite part of working in
the condominium community?

The interface with people and the enjoy-
ment of making new friends.

What special education do you need to
be a mediator?

The Alternate DisputeResolution Institute
of Alberta (ADRIA) offers education courses.

What was the last movie you saw in the
theatre? Andre Rieu, a musical featuring
Johann Strauss.

What are some of your favourite past
times?

Travelling, golfing, dancing, reading and
carpentry.

If you could redesign the food pyramid
without any dire health consequences,
what would the base of your diet be?
Vegan.

What are you listening to right now?
BBC news.

Which skill would you love to learn?
Structural engineering.

CONDOMINIUM QUESTIONS?

*  Are Special Assessments Coming?

*  Leaks, Mould, Repairs, Bugs: Who
pays?

*  Board Meetings, effective,
productive?

* Is the Reserve Fund Adequate?

*  Are owners and residents kept
informed?

e Are condo documents easily
accessible?

e Is there a Risk Management Plan to
avoid legal and insurance claims?

*  Need an independent chair?

Need help and information?
Call Gerrit at 780-982-4355
email: rosetree.g@gmail.com

osm«f{ee

M
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Dear members,

Our committee has been very active on
several initiatives over the past months.

Educational Events - Regulation Changes

CClI North Alberta held three events related to the regulation
changes that came into effect on January 1, 2020. These events
were targeted towards condominium owners, boards, manag-
ers, and professionals and were held in January and February
of 2020. Additionally, we held an event in Red Deer that was
well attended on February 29,2020.This is the first major event
we have held in Red Deer in many years, and we wish to thank
everyone who attended and the volunteers who assisted with
the event. Our intention was to take this event to Grande Prai-
rie and Fort McMurray, however, due to COVID-19, we have had
to postpone until a later date. Many thanks to members of our
committee who developed this seminar content and delivered
the seminars at their own expense. | would like to thank Execu-
tive Director Alan Whyte and lawyers Hugh Willis, Melissa Stap-
pler,Victoria Archer, Todd Shipley,and Robert Noce for their par-
ticipation. Thank you as well to all the volunteers who helped
ensure all four events were run successfully.

Condominium Manager Licensing and Education

The Real Estate Council of Alberta’s Implementation Commit-
tee is currently working again to move forward the process of
manager licensing in Alberta. The intention is to consult with
the industry and public around proposed changes in the near
future, however COVID-19 is expected to impact timelines. To
be clear, CCl North Alberta is not seeking, nor has the mandate,
to be a licensing body for the condominium industry. We are,
however, very interested in continuing our leading role in curat-
ing content and providing ongoing education for condominium
managers, boards and owners in Alberta.

Review of the Condominium Property Act

Members of our committee are working closely with the Alberta
Government on reviewing the issues of chargebacks in condo-
miniums, as well as voting. These two issues have been identi-
fied as areas that require Act changes in order to improve con-
dominium living in Alberta. Lawyers Hugh Willis and Victoria
Archer are leading this initiative on behalf of the condominium

industry. | am hopeful that we will have an announcement soon
that our longtime recommendations will be adopted.

Insurance Crisis in Alberta

Over the past many months, CCl North Alberta has been alerted
to the significant increase in insurance premiums for condomin-
ium corporations with much higher deductibles. We have even
heard from condominium corporations who were not able to
obtain insurance and declined, often without explanation. This
includes jurisdictions outside of Fort McMurray where the abil-
ity to obtain insurance coverage has been a challenge. Signifi-
cant double digit increases regardless of a corporation’s claim
history are seemingly the norm, not the exception. In order to
ascertain the extent of this issue, CCl North Alberta has circulat-
ed a survey to condominium corporations to better understand
how widespread and critical this issue is. We will be collating
this information and providing it to the public and Alberta Gov-
ernment this summer.

This issue of massive increases in premiums has only been am-
plified with the COVID-19 pandemic. Condominium owners are
losing employment and struggling to make ends meet, while
these significant premium increases force condominium fees to
rise significantly. Rest assured we will be pushing the Alberta
Government hard, with your help, for fairness in insurance in the
coming weeks and months. Stay tuned for more details.

COVID-19 Pandemic and Condominiums

Our committee is working quickly to provide resources as we
deal with the catastrophic and ever evolving health crisis across
the world. We have recently created a FAQ sheet available on
our website and linked to in our newsletter that addresses some
of the common questions around COVID-19 and condominiums.
We are also encouraging the Alberta Government to consider al-
lowing Condominium Corporations to utilize their reserve funds
to cover off deficits in the operating due to owners inability to
pay condominiums fees in the interim while this economic and
health crisis changes. We are committed to informing the con-
dominium community about how COVID-19 impacts us legisla-
tively and in our daily lives given our collective living situation.

Anand Sharma
Co-Chair - Government Advocacy Committee

Insite to Condos, Spring 2020
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Weiss-Johnson, like most heating

contractors, are typically less busy
from January to May. This is a great
time to negotiate pricing and get the
work done in the shortest time frame.

2

Weiss-Johnson has a 24/7 emergency
service department with local agents
to speak to. We often walk people
through the basics, saving them from
paying for an unnecessary service call.

9

Weiss-Johnson carries Daikin
furnaces that have an industry leading
12 year parts and labor warranty. We
also carry Trane, Goodman and
Lennox equipment.

él

Weiss-Johnson has an A+ rating with
the Better Business Bureau and has
been in business since 1977. You can
trust that we will be around to warranty
our work.

NEED A NEW FURNACE AT A GREAT PRICE?

5803 Roper Road e 780-463-3096 » weiss-johnson.com

WEiss- UOHNSON

HEATING, AIR CONDITIONING

REPLACEMENTS * REPAIRS / RENOVATIONS » NEW HOMES / FURNACE & DUCT CLEANING
Weiss-Johnson is the largest heating, ventilation and

air conditioning contractor in Edmonton and would
like the opportunity to work with you and your condo
association. If in the next few years, you have it in
your sights to change-your furnace, consider these 4_
helpful hints when ¢hoosing your HVAC contractor.

« EXPERIENCE - PRACTICALITY - SERVICE -

-ASSESSMENT-LEAK INVESTIGATION-STUDIES-
-CLADDING SYSTEMS-GLAZING SYSTEMS-
‘PARKADE RESTORATION AND WATERPROOFING:-
‘RESERVE FUND STUDIES-

-ROOFING ASSESSMENT AND DESIGN-

AEGIS WEST ENGINEERING INC.
IS A BUILDING SCIENCE ENGINEERING FIRM CONSISTING OF
TWO PROFESSIONAL ENGINEERS WITH OVER 35 YEARS OF
COMBINED ENGINEERING AND CONSTRUCTION EXPERIENCE

‘COMMERCIAL-CONDOMINIUM-INSTITUTIONAL-

GET CONNECTED WITH US:
JOEL SMITH, P.ENG. / GARETT COCHRANE P.ENG.
WEBSITE: WWW.AEGISWEST.CA
EMAIL: RECEPTION@AEGISWEST.CA

Lawn & Snow, Anti-Icing, Lot Sanding and Liability Control,

jﬁﬂomlw LANDSCAPE
7

COMMERCIAL GROUNDS MAINTENANCE

Chris Yaremko
Ph: 780.660.8483 « info@getinnovative.ca

AWARD WINNING MAINTENANCE & CONSTRUCTION

Our Services Include:

Concepts Lid.

Skidsteer, Loader, Grader & Trucking

Asphalt Repair & Maintenance,

Seamless Infrared & Hot Applied Crack Sealing

Lot Sweeping & Line Painting

Landscape Construction,
Grade & Water Management, Flood Prevention

www.getinnovative.ca

CClI - North Alberta Chapter
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2020

Returns for another year
& we need volunteers!

Anyone wishing to join the committee,
please email the office at info@ccinorthalberta.com

North Alberta Chapter

CONDO GOLF MIXER
Save the Date

Thursday, August 13th, 2020

Mill Woods Golf Course
Texas Scramble Format - Shotgun Start @ 8:30 am

Anyone wishing to join the committee,
please email the office at info@ccinorthalberta.com

Insite to Condos, Spring 2020




TELEPHONE: T80-486-2828
ENGINEERING LTD. wessme:www.wadeengineering.com

“FIRST AT MAKING BUILDINGS LAST™...SINCE 1986 EmaiL:inquiry@wadeengineering.com
ConDITiON REPORTS SPECIFICATIONS INSPECTIONS
& & OF
TECHNICAL AUDITS DRAWINGS WORK IN PROGRESS

ATTIC INVESTIGATIONS ROOF MAINTENANCE Low MAINTENANCE
PLANS RE- RoorF DESIGN

MEMBRANE & COATING SPECIALISTS

RESERVE FUND PROFESSIONALS

The use of independent Roofing Inspectors, Envelope Inspectors, Mechanical Inspectors and
Engineers provides a professional opinion. Monthly contribution spreadsheets can be
modified for budgeting projects and the effects of borrowing on Reserve Fund contributions.

CCI - North Alberta Chapter
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POSTPONED UNTIL RoesiNs HEALTH LEARNING CENTRE
FURTHERNOTICE ™™ oo

This time last year we were busy preparing for the biggest
change in condominium legislation in almost 20 years.

Lo and behold, even more changes were introduced later in the year and
the starting line was moved back to January 1, 2020. This has left Boards,
Managers and Owners trying to absorb all of this information, which is akin to
attempting to drink water from a fire hose!

Once we can safely determine a new date for the next Expo, we are excited
to gather everybody together and help “Navigate the New Normal” in
our condominium community. Our industry professionals are tasked with
upgrading their student’s “Condominium IQ” in as plain language as possible
while providing some tips and tools they can take away to feel more confident
to complete their duties.

ALBERTA CONDO EXPO HIGHLIGHTS!

Continued Focus on Specific Areas of Legislation Changes

Additional Best Practices Sessions for Boards and Managers

Condominium Legal Panel Returns to Answer your Questions

Largest Networking Opportunity for Owners, Boards, Managers and Professionals
Tradeshow Featuring 60 Vendors is FREE to the General Public

Condo Owner Session: How the Changes in Legislation Affects You Directly

Insite to Condos, Spring 2020




EXPO NEW NORMAL

[ALBERTA = | 127 & W
@ﬁ@oum ESEINE st NAVIGATING THE

CONFERENCE DETAILS

FULL CONFERENCE PACKAGE (BEST VALUE)

Includes: Your choice of one topic in each of the three sessions, Legal Panel session, Tradeshow, Continental Breakfast, Luncheon and Parking Pass

CCl Member EarlyBird Rate $125 + GST
CClI Member Regular Rate $150 + GST
General Public Rate $225 + GST

INDIVIDUAL CONFERENCE SESSIONS (REGISTER BY TOPIC) AND LEGAL PANEL*

Rates are priced per individual session. (*Due to room limitations, the Legal Panel will be available to Conference Package registrants only until
April 15 and then if space permits it will open for individual registration). Includes Tradeshow Access.

CCl Member EarlyBird Rate $35 + GST
CCl Member Regular Rate $40 + GST
General Public Rate $60 + GST

SCHEDULE

Registration & Welcome Address
Registration and Check In/Tradeshow Set Up 7:30 a.m. to 8:30 a.m.
Grab ‘n Go Breakfast for Conference Registrants/Welcome Address

Conference Session #1 (Pre-select one Topic from the choices listed ) 8:30 a.m. to 9:45 a.m.

Tradeshow Open 9:30 a.m. - 4:00 p.m.
Free to General Public

Break with Tradeshow Exhibitors 9:45 a.m. to 10:15 a.m.
Break with Tradeshow Exhibitors 11:30 a.m. to 12 Noon
Keynote Luncheon for Conference Registrants only 12 Noon - 1:15 PM

Conference Session #3 (Pre-select one Topic from the choices listed) 1:15 p.m. to 2:30 p.m.

Break with Tradeshow Exhibitors 2:30 p.m. to 3:00 p.m.

Conference Session #4- Condominium Legal Panel 3:00 p.m. to 4:15 p.m.

Grand Finale
. Door Prize Draws/ Closing Remarks 4:15 p.m. to 4:30 p.m.

CONDO OWNER SESSION:
HOW THE CHANGES IN LEGISLATION AFFECTS YOU DIRECTLY
9:30 AM - 11:00 AM

m CCI - North Alberta Chapter



SESSION #1 8:30 A.M. TO 9:45 A.M.

1A) IS YOUR CONDO NOW A HOTEL? THE SHORT TERM RENTAL
DILEMMA
PRESENTER: ERIN BERNEY (FIELD LAW)

As a result of a recent judgment regarding condo owners and short-term
rentals, condo corporations in Alberta now have the legal authority to
pass bylaws that prohibit, restrict or regulate the operation of units as
short-term rentals. Such accommodations are now being viewed as hotel
stays, which brings up the question of licenses vs. leases, and the legal
distinctions between the two legal concepts.

Find out what bylaws are necessary to validly restrict or prohibit short-
term rentals, and what questions your corporation should ask before
proceeding with enacting new bylaws to deal with these AirBnB-style
rentals.

On the other side of the coin, some condominiums welcome this
emerging industry. We'll also discuss the possible parameters that should
be considered for those interested in allowing short term rentals within
their building.

1B) THE RISK AND REWARD OF SELF-MANAGED CONDOS
PRESENTERS: MAURICE PERRAULT (HARBOUR PARK), CHARISSA
SHINE (CORE MANAGEMENT), CHRISTOPHER BATDORF (KLASS
MANOR) AND BARBARA SMITH (WATERFRONT POINTE)

Perhaps you are looking to save money, looking to gain control for your
board, or are struggling to find a management company to care for your
small complex. We will discuss different levels of self-management and
how to mitigate risks for your Board. Our panel of people who have
self-managed their condominiums, will speak to how they went about
becoming self-managed, the advantages they found, the challenges they
faced and how they overcame them in this industry. Sharing challenges
and discussing solutions on topics such as financial management, bylaw
enforcement, capital projects, recruiting contractors and creating a
community to name a few will be part of this interactive presentation.

1C) “LET’S (NOT) MAKE A DEAL” ABOUT RULES AND BYLAWS
PRESENTER: HUGH WILLIS (WILLIS LAW)

In this entertaining homage to the game show era, our presenter will
challenge the audience to demonstrate their understanding of the
recent changes on rules, policies and bylaws. The format will focus on
understanding the criteria to determine whether a matter should be
addressed in the bylaws or if it could be set up by creating a rule. Using
frequently seen provisions from the past, we will review examples of
what would now need revision. Practical solutions will be offered for
boards and owners to consider how it would be best applied in their
condominium. Who said learning and laughter were mutually exclusive?

NAVIGATING THE
NEW NORMAL

SESSION #2 10:15 A.M. TO 11:30 A.M.

2A) CONDO LEGISLATION FAQS, RESOURCES & NEXT STEPS
PRESENTER: JD CROOKSHANKS (SERVICE ALBERTA)

Since the announcement of changes to condominium regulations
in November, Service Alberta has received questions from owners,
boards, managers, and others about how to apply some of the changes,
understanding the new legislation, and what some of the changes mean.
We will reveal some of the most common and pressing questions and
answers, including:
Frequently asked questions and interpretations about the new
regulations, such as document fees, standard insurable unit
descriptions, and bylaw updates;
New and updated information resources to help understand
the changes;
Next steps for condominium legislation.

2 B) ADULT BULLYING IS COMPLEX: PREVENTION,
INTERVENTION, AND REPAIR
PRESENTER: LINDA CROCKETT MSW, RSW, SEP

This workshop will offer an overview on the definition of bullying and
harassment but most importantly, we will review ‘what to do about it’
including:prevention, intervention, resolution or repair. Linda Crockett,
a leader in bullying prevention will include examples of what is and
what is not adult bullying, along with examples of the early warning
signs, risk factors, tactics used, profiles, and the impact this has on all
organizations. This will include a short but powerful video, and a brief
overview of policies,procedures, Alberta Legislation, research, stories,
and anecdotal examples.

2 C) GENERAL MEETINGS - NEW RULES AND BEST PRACTICES
FOR BRINGING THE COMMUNITY TOGETHER
PRESENTER: VICTORIA ARCHER DSA (GLEDHILL LAROCQUE)

The Government has now finalized most of the regulatory requirements
for General Meetings. This session will focus on those new
requirements and give best practice guidance and tips for implementing
them in a way that works for your condominium community. We will
discuss:

Getting ready for the Meeting, Notice requirements and

Documents

Meeting Agendas and Owner Agenda items

Proxy requirements and restrictions

New Voting Requirements

After the Meeting requirements

Insite to Condos, Spring 2020
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SESSION #3 1:15 P.M. TO 2:30 P.M.

3 A) INSURANCE AND RISK MANAGEMENT: A PROACTIVE
APPROACH

PRESENTERS: DAWN MITCHELL (HUB INTERNATIONAL
INSURANCE BROKERS), SHERRY BIGNELL (BFL CANADA
INSURANCE SERVICES), AND ROB DE PRUIS (INSURANCE BUREAU
OF CANADA)

The reality of increased premiums/deductibles and reduced capacity
has had a significant impact on numerous corporations’ financial health
and in extreme cases their long term viability. How did we get here
and what are the key factors that affect rates both globally and locally.
We will focus on key aspects within a corporation’s control that can be
utilized to make themselves more attractive to insurers.

Preventative Maintenance

Proper Valuations

Contractor Coverage

Self Insuring Options and Deductible Awareness

Additional Information Requirements for Corporations

3 B) TAMING THE TIGER: USING MEDIATION TO RESOLVE
DEPUTES

PRESENTER: DEBORAH HOWES FCCI (HIGH CLOUDS
INCORPORATED)

The reality of condominium living is that it's not easy for everyone to
get along all the time. In fact at times it seems like the classic Irresistible
Force vs. Immovable Object. In this session you will work together with
a mediator to resolve one or more common condominium disputes.
Learn what mediators do and how they can assist.
Help the mediator identify the real dispute.
Learn what questions can help or hinder the discussion.
Observe the mediator in practice. Compare what you
would do to what the mediator does.

3 C) PREPARING FOR THE PROCESS: FINES & SANCTIONS
PRESENTER: TODD SHIPLEY (REYNOLDS MIRTH RICHARDS &
FARMER LLP)

One of the areas where additional clarification has been welcomed in
the legislation is in regards to fines and sanctions. With the additional
details provided however, boards must be aware and follow through
with the new processes that are outlined in the regulations. This session
will outline what is changing and best practices to follow to ensure
compliance.

What is a sanction, and what is the difference between a

monetary and non-monetary sanction

What is the mandated process to issue a sanction and

what happens if it is not followed?

What rights do owners and occupants have and how must

those rights be addressed by the Board?

What practices should boards follow for proper record

keeping?

NAVIGATING THE
NEW NORMAL

SESSION #4 3:00 P.M. TO 4:15 P.M.

CONDOMINIUM LEGAL PANEL

MODERATOR: ANAND SHARMA (CCI NORTH ALBERTA BOARD
PRESIDENT)

PANEL - VICTORIA ARCHER (GLEDHILL LAROCQUE), TODD
SHIPLEY (REYNOLDS MIRTH RICHARDS & FARMER LLP) AND
HUGH WILLIS (WILLIS LAW)

As you attend your previous sessions there will undoubtedly be
questions that arise in your head for further clarification or direction.
Providing you are not looking for engineering or accounting expertise
our legal panel is assembled once again to assist and entertain as they
bring their unique perspectives for the benefit of all. With all that has
transpired this past year there will be numerous issues to unpack and
we will lead off the session with each of the panel members introducing
their priority item for discussion followed by an extended Q & A period
open to all attendees.

CONDO OWNER SESSION -
9:30 A.M. TO 11:00 A.M.

SPONSORED BY

HOW THE CHANGES IN LEGISLATION
AFFECTS YOU DIRECTLY

CCl Members - $25 + GST General Public - $45 + GST

PRESENTER: TODD SHIPLEY (REYNOLDS MIRTH RICHARDS &
FARMER LLP)

The recent changes in the legislation are significant and it is important
for condo owners to understand the key changes that will have the most
impact to them. By understanding your obligations as owners, you are
able to prepare for and minimize any financial risk you may, as “I didn’t
know” is not a valid defence. Further, greater understanding ensures that
you are able to protect your investment and property and understand
whether the Corporation is being governed properly. Some of the
topics that will be reviewed include:

Condo Documents - New guidelines for costs and distribution,
upgraded notifications and clarification of what documents can be
shared with owners

General Meetings - How to address owner concerns

Board Accountability - Understanding your rights and
responsibilities

Fines and Sanctions - Changes in the process, limitations of fines
and timeline to contest

Insurance - Absolute liability for owners, repair and possible
deductible responsibilities and the introduction of the Standard
Insurable Unit Description

CCI - North Alberta Chapter
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TRADESHOW

TESTIMONIALS

“I would and will highly recommend both becoming a
member of CCl as well as attending workshops, courses,
and conferences. Thanks to everyone involved in making
the event such a success!!“

“And please extend our thanks to everyone for the
fantastic Condo Expo! My team and | were blown away
by the amount of information we received and the
networking we were able to do. It was a great day!”

“I would like to thank the entire CCl organizing
committee for the great Expo on the weekend. It was
very well run and full of very timely and interesting
information!”

“Still the best event to tell condo boards they are
not operating in the wilderness. That there is a lot of
support and information out there.”

“The Expo was excellent. Again, the food was
exceptional and I'm constantly impressed by the caliber
of presenters chosen for the sessions. Well done!”

“We thought the venue, presentations and the whole
expo was fantastic!”

NAVIGATING THE
NEW NORMAL

The Tradeshow will have 60 vendors this year!
Tradeshow will be open from 9:30 am - 3:30 pm.
Half hour break between each session for full day Attendees to

meet Exhibitors.

Includes a 5 foot skirted table, power on request

(limited availability), Wi-Fi access & 2 Conference admissions
with parking passes.

Exhibitor CCl Member EarlyBird Rate - $600 + GST
Exhibitor CCl Member Regular Rate - $750 + GST
Exhibitor Non-Member Rate - $1000 + GST

“This event is always valuable as you learn a great deal
about condo boards and their responsibilities and
listening to others you find that there is a common
thread among board and issues they deal with.”

“I must express how informative and insightful
the sessions were. They provided another level of
understanding and confidence.”

“This year’s event was well organized. With the Condo
Act Regs. coming into realization, there was a lot

of information to share. Being a snowbird, | cannot
attend your winter luncheon sessions, so | rely on this
conference to get updated. Thank you everyone who
worked on this event.

“Congratulations to everyone involved in the CCI
North Alberta organization and Expo. I'm so impressed
with your communitarian spirit and the high quality of
your undertakings. | imagine the Expo was a significant
volunteer commitment that | really appreciate. Thanks
very much!!!”

“Great variety of vendors that provide services all
condo corporations would be in need of at one point or
another.”

Insite to Condos, Spring 2020



ATTENTION: CONDO OWNERS

Boards/Managers-
Please pass this information on

Institute condominiums

Insurance Changes
You Need to Know

Canadian Institut
Condominium canadien des

What steps do Owners have to take to
ensure proper coverage for themselves?

Effective January 1, 2020, Condominium 1) Ask your Board, Manager or Corporation
Corporations will be able to seek recovery Insurance Broker for a copy of the Corporation’s
of the deductible portion of the Certificate of Insurance that outlines the current

Corporation’s insurance claim (up to a deductible amounts, in particular the water damage
maximum of $50,000) from an Owner for deductible.

damages that originates from the Owner’s 2) Contact your personal Insurance Broker and
. . inquire whether you have deductible coverage in
unit or privacy area.

your Unit Owner’s policy and if not, request to add
coverage.

3) Is the deductible coverage in your Unit Owner’s
policy equivalent to the Corporation’s deductible?
If not, adjust your deductible accordingly

[see Limit Reminder below].

This “absolute liability” means regardless of whether
or not there was any proven negligence the Owner
may be responsible to pay the Corporation’s
deductible amount. With the recent market
corrections due to the amount and size of claims in
our market, we have seen deductible levels rise
substantially from $2,500 - $10,000 previously to
$25,000 to $100,000 and more!

PLEASE NOTE - Owners can obtain coverage in their
Unit Owner’s policy to assist with paying the
Corporation’s deductible when required.

ADDITIONAL DETAILS

Limit Reminder - The Corporation can only make the
Owner liable for the deductible limit up to a maximum
of $50,000. If the deductible is $25,000 then the Owner’s
liability is $25,000 regardless of the size of the claim.
Conversely if the deductible is $100,000, the Owner’s
liability is $50,000 as that is the maximum allowable
amount.

Coverage Liability - Owners are only required to have
this coverage if it is outlined in the Corporation’s bylaws
but they can be held responsible for the deductible
payment regardless of whether or not they have their
own coverage.

Legislation - Section 62.4 of the Condominium Property
Regulations as of Jan 1, 2020 for further details.



OWNERS

GUIDE 10
CONDO LIVING

Welcome to “Owners Guide to Condo Living” created
specifically for condominium owners as well
as prospective owners.

If you have any topic suggestions please forward
them to info@ccinorthalberta.com at your earliest
convenience.

How the Changes in Condominium
Insurance Legislation Affect Owners

With all the legislative changes that went into effect as of
January 1, 2020 the revisions within the Insurance section
could have the greatest financial impact on condo owners.
Unfortunately due to the breadth of changes introduced
throughout the legislation this important aspect of insurance
coverage has not gotten the key attention it deserves. We will
do our best in this article to explain the key changes and what
steps owners need to consider to adjust.

The Key Legislation -“Recovery of the amount of the deductible”
(Condominium Property Regulation Section 62.4)

62.4(1) A corporation may pay an insurance deductible in an
insurance claim and recover the amount of the deductible from an
owner in accordance with the section.

The Details - Owners are “absolutely liable” to the corporation
for the amount of the insurance deductible for damage that
originates in an owner’s unit or exclusive use are assigned to
that unit.

What does “Absolutely Liable” mean? The corporation does not
have to prove there was negligence or an act of omission on the
part of the owner. Confirming the location origin of the loss is
sufficient to recover the deductible amount providing all other
legislative provisions are met.

What is the Amount of the Deductible? The deductible amounts
will vary from condominium to condominium and possibly
depending on the type of claim made (e.g.- water damage vs.
fire). We have seen significant increases in insurance deductibles
in recent years from $2,500 - $10,000 previously to current
levels of $25,000 - $100,000 and more! Your corporation’s
current Certificate of Insurance which is updated annually will
indicate the deductible amounts an owner could be liable for.
If you don’t have a copy contact your board, manager or the
corporation’s insurance broker for a copy.

Deductible Limits - Despite what the corporation’s deductible
limits are, the maximum amount the corporation can recover

from an owner is the lesser amount of $50,000 or the insurance
deductible for that claim. For example if the deductible is
$100,000 the corporation can only recover $50,000 and if the
deductible is $25,000 the corporation can only recover the
$25,000 regardless of the overall amount of the loss.

Deductible Coverage - Although owners are not required to have
deductible coverage unless their bylaws dictate, the difference
between the cost of the additional deductible coverage (in most
cases less than $100) compared to the possibility of being on
the hook for a $50,000 deductible is substantial.

How do Owners Obtain/Confirm Coverage?

1) The first document you will require is a copy of the
Corporation’s Certificate of Insurance that outlines the current
deductible amounts, in particular the water damage deductible
which is likely the highest amount.

2) Contact your personal Insurance Broker and inquire whether
you have deductible coverage in your Unit Owner’s policy and if
not, request to add the coverage.

3) Check to ensure the deductible coverage in your Unit Owner’s
policy is at least equivalent to the Corporation’s deductible up
to $50,000. If not, adjust your deductible accordingly. If your
corporation’s deductible amount is currently less than $50,000
ask what the additional cost would be to have the full limit
coverage. This will allow you some added peace of mind if
the deductible does increase and a claim occurs within your
unit before you have had the opportunity to increase your own
coverage.

ForMoreDetails -Pleasereview Section 62.4 of the Condominium
Property Regulation. Online copies are available through the
CCl Resource Centre (Public Information/Legislation folder) on
our website.

Property Management
8724 - 91 Street NW
Edmonton, AB T6C 4L.2

B 780.988.1100

C 587.643.6468

F 780.485.1313
bev.matthias@century?1.ca
century2 ledmonton.com

Bev Matthias, ACM
REALTOR®

Licensed Property Manager
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“Our goal is to have clients, not customers”

Capitall

— Exterior Solutions —
18411 - 121 Avenue, N.W. Edmonton, AB, T5V 1R2
Phone: 780-757-3930 | www.capitall.ca
Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our

own in-house hourly employees: - Vge afs a ’
® Full exterior envelopes solution-based company:

. All of our services come
® Windows and doors with an industry-leading

® Siding, soffit and fascia 10 Year Warranty on Labor

® Vinyl membrane decking Bundle our services and SAVE!
® Railings Any 3 services offered
completed consecutively -
5% discount

More than 3 services
offered completed consecutively -

10% discount

-“ﬂ.--".-l II

__..__.... ——

CCI - North Alberta Chapter




N TIME FOR
TOLERANCE AND"
UNDERSTANDING

“When life gives you lemons,
make lemonade” is a proverbial
phrase used to encourage
optimism and a positive can-do
attitude in the face of adversity
or misfortune. | think we can all

¢ agree this would be appropriately
applicable now, as the world deals
with the coronavirus pandemic.

Insite to Condos, Spring 2020




Let’s start off by being thankful for
where we live and the leadership
shown to date to help “flatten the
curve” and minimize the possible

impact of Covid-19. We may not agree
with every decision made to date
(#yegtransit)) but compared to Italy or
our neighbours to the south, we appear
to be in much better hands.

| find myself almost looking forward to the daily updates from
Alberta Chief Medical Officer Dr. Deena Henshaw and her calm,
cool, collected delivery of information and insight. There are lots
of other officials as well who are doing a great job of providing
factual information in a measured approach to help all of us
cope with our worst fears and anxieties of what may happen as
things progress.

Within each condominium community, owners and occupants
are hopeful that similar leadership will be present. Volunteer
boards have now been thrown another challenge that deals
with more than the pandemic itself. Owners, who are suddenly
out of work through no fault of their own, worrying how they
are going to be able to pay next month’s condo fees. Parents
having the added stress of keeping their kids engaged 7 days/
week. Incessant inquiries about possible occupants who should
or should not be self-isolating. Arguments about why the fitness
room remains closed or how many people should be allowed in
an elevator at one time. Sounds like fun, doesn’t it?

We will leave the legal ramifications to those with the expertise
(check our website for an updated COVID-19 and Condos FAQ
sheet). What we want to explore today is more of the human
interest side of things and how those of us in the condominium
community can best cope in these unprecedented times since
condominiums were created over 50 years ago. The age old
question “What is reasonable?” finds us looking at altering some
previous answers but also steadfastly returning to the standard
responses in other cases. Let’s explore some of the common
issues that can occur and suggest best practices to consider
implementing.

Stay Informed

As we have found out, things can change very rapidly so it
is important to have access to the proper information in a
timely manner. Unfortunately there is also an abundance of
misinformation out there with various talking heads looking for
ways to have their voice rise to the top of the conversation. Focus
on these three key sources of information from a provincial,
national, and global perspective.

e COVID-19 info for Albertans from the Government of Alberta
and Alberta Health Services (Includes the Help Prevent the
Spread Poster)

e Coronavirus Information - Canada from the Government of
Canada and Health Canada

CClI - North Alberta Chapter

e Coronavirus disease (COVID-19) Pandemic from the World
Health Organization

Most of the major municipalities will also have a dedicated
section on their website related to the pandemic and ongoing
updates on bulletins, restrictions, etc.. Both the provincial and
federal governments will be implementing financial support
programs to assist individuals who are directly impacted. Check
their websites for links that can be passed on through bulletins,
newsletters or website postings.

Communication

There is a heightened expectation from owners and occupants
to be informed on how this current situation affects your
community directly. Boards are best to respond sooner than
later to identify what steps are being taken or considered to
minimize the impact as best as possible.

e Make sure to stick to the facts and engage your professional
network when you are unsure as to what the best practice
may be in this particular situation.

e Don't forget about the obvious talking points to reinforce
such as handwashing, no face touching (that is way harder
than it seems!), social distancing and self isolation when
required.

e What steps are being taken to increase cleaning within a
building and what recommendations can boards suggest
for owners to do their part to help prevent the spread of
the virus.

e Posting notices at all of the entranceways to remind
occupants and inform visitors, delivery personnel, and
contractors, of your current protocol.

e Keep the message positive and don’'t be afraid to add a
little bit of humour in the appropriate places.

Reaching out to your contractors is also important on a couple
of different levels. Whatever changes had been outlined to your
residents, they should be passed on to the contractors as well.
Following up with each of them as to what additional steps
they are taking to assist can also be beneficial information to
pass on. With smaller contractors there may be a need to have a
discussion regarding a back up plan should their staff be unable
to work due to self-isolation protocol, parenting duties, etc.

Empathy vs. Hostility

We all react differently in times of stress. On one hand of the
spectrum there are the “Nervous Nellies” of the world who have
a tendency to overreact in concern, while on the other side you
have the “It Doesn’t Apply to Me” know-it-alls that disregard
any information thrown their way if it interferes with their
lifestyle. Even in regular times, there are different perspectives
on how things should be handled. The key now is finding
common ground using the “What’s reasonable?” mantra while
understanding there may be a need to rethink the answer based
on the ever changing situation. It's one thing to say “stick to the
facts” but EVERYBODY needs to have the patience to listen and
offer possible solutions that can work for both sides. This quote
from educator Stephen Covey summarizes the problem the best
“Most people do not listen with the intent to understand; they
listen with the intent to reply.”




Reach Out to Assist

The effect of this pandemic will vary dramatically between
everybody. Inevitably there are going to be some people
who are not able handle the changes as well as others for
a myriad of reasons. Of that group there could be a smaller
subsection that are either unable or hesitant to ask for
assistance. It could be something as simple as just another
voice to talk things through, or help finding where they
can purchase some freakin’ toilet paper or hand sanitizer. If
you have the ability to reach out for others let them know,
whether it’s a notice on a bulletin board, website, or knocking
on a neighbour’s door (social distancing noted). Random acts
of kindness are even more powerful in these times.

Building a Community

Humans are social animals and for some of us, not being able
to continue with activities or getting together with friends
and family can be frustrating to say the least. (Hermits on the
other hand are revelling in their solitude). People are finding
lots of creative ways to interact virtually for the time being
thanks to some basic technology that is available to most of
us in this part of the world. Using free online chat services
such as Facetime, Skype, Google Chat, Zoom, and What’s App
can do wonders to feel engaged without leaving your home.
Some examples include:

e Virtual Work-outs - Although most fitness centres are
closed, lots of instructors are offering classes online. If
you can’t find something that suits you, consider polling
your residents to see if others are interested and set your
own private workout for those that are interested.

e Online Games - We're not just talking interactive video
games but there are also options for classics like
Scrabble, Pictionary, etc.

e Book Clubs Revisited - Podcasts, YouTube Channel or
Twitter Feed Clubs - We all have our favourites that we
watch or listen to but wouldn’t it be much better to
share your finds with others? Arrange a weekly meetup
online to discuss options and then rotate the selections
accordingly.

¢ Community Happy Hour - Last | checked, even though the
bars and nightclubs were shut down we are still allowed
to have an adult beverage. Invite all interested parties
to prepare their favourite snack and beverage and meet
online to share some stories. The schedule may vary
depending on the demographics in your complex.

There is still the option of getting outside in the fresh prairie
air and sunshine with a small group of like minded people.
Set a regular time, explore different walking routes around
your neighbourhood and chat while keeping your required
distance between others.

Back to the Lemonade

All of these suggestions require some kind of effort to be
successful. Lemons don’t squeeze themselves either. However
the sooner you start, the sooner you can enjoy the “fruits” of
your labour.

SELF-ISOLATION
DISTRACTIONS

NETFLIX, ETC.

If you haven't already subscrbed to
an onling streaming Service, now
milghit be a good time 1o do that and
start to explore, Thera is a
neverevending amaunt of shows and
movies to view. Make a fort with
your coach and hunker down for
some chilling

CONNECT

More and more people ara
connecting with others. it's just rot
face to face. FaceTime, Zoom, and

other video conferancing options are
available. But think of other ways to
connect, Why not take pen to paper
and write a letter. Or gend a long text

8 thing, Ify or email 1o your friends and family.

SLEEP & REST DECLUTTER

Belng stuck at home is 3 good
excuse as any 10 tackle a closet or a
rogam In your house (or garage) that
needs to be cleaned and decluttered

Don't get cverwhalmed, just chose
one spot 1o stan and lake yolr time.
Determine what to keep, give away or

donate; and free up Some space.

GRATITUDE

W truly are all in this together but dolng it apart. Spend some of your
time mindfully creating a list of what you are grateful for at this time.
Sometimes focusing on what you have rather than what you don’t
have, will show you how much you have to be thankful for
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780-424-7060

Qualified, Experienced Management since 1975

Reynolds
Mirth
Richards

BARRISTERS SOLICITORS | & Farmer Lip FOR PROPERTY MANAGERS

Morrison Hershfield is a market-leading, employee owned
engineering firm. We're local to Edmonton and have been in
business since 1946. We have over 70 staff dedicated to building
specialty services in Western Canada.

Reserve Fund Studies
Building Condition Assessment

Sonny Mirth Todd Shipley Heidi Besuijen ishiebilitation Design including:

780.497.3346 780.497.3339 780.497.3327 Cladding, Roofing, Balconies, Windows & Doors, Concrete
emirth@rmrf.com tshipley@rmrf.com hbesuijen@rmrf.com Restoration, Above and Below Grade Waterproofing
Tendering and Contract Administration
Field Review and Quality Assurance
Performance Testing and Leak Investigation
Advice'to.condominiums In-House Mechanical, Electrical & Structural

Governance and condominium bylaws
Renovations to condominiums and

construction related litigation , , - ,

] | Billy Huet, P. Eng., Director, Building Science - Alberta
Disagreements and disputes, 7804835200 | BHuet@morrisonhershfield.com
including lawsuits and claims

Condominium development and sales Suite 300,1603 - 91 Street SW, Edmonton AB T6X oW8

For Over 50 Years, RMRF has been a leader in condominium law in Alberta

BUILDING SPECIALTY SERVICES

Phone: 780.425.9510 | Toll Free: 1.800.661.7673 | www.rmrf.com
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ASK e

PROFESSIONALS

We wanted to hear from our Business Partners
and Professionals about how COVID-19 was
affecting their businesses and if they have had

to make drastic changes in the way they deliver
their products or services in light of our current
global pandemic. We recognize there may be
many challenges that our business partners

and professionals are having in dealing with the
coronavirus virus, and so we asked them to share

QUESTION #1 - What affects (if any) has COVID-19
had on your business directly?

QUESTION #2 -What unique measures are you having
to take in response to this virus?

Shawn O’Flaherty-Property Manager, Capital Centre Condo
Corporation

The Capital Centre is 230 units, located in 3 towers and has
14 commercial units on the 2nd floor and main floor and a
public parkade. We are managing the current situation with
communication and constant cleaning. We sent a letter out to
all owners via email and under all of the doors at the beginning
of this month.

We are constantly encouraging residents to “social distance”,
and to stay home if they are ill. We have also asked them to
notify us if they have any symptoms so that if we do have to
enter their suite we can do so with extra protection.

The other topic is asking residents to be extremely CAREFUL
in their units and not cause an issue that would result in our
staff or a contractor needing to enter multiple units to clean-up
or remediation. | have a small day-to-day team that keeps the
entire building running and we need to avoid staff from getting
sick at all costs.And finally, we are asking our owners to be a
good neighbor. We have a few elderly people in the building
and there are several owners that have offered to assist these
residents so that they can stay home and away from the general
public. | have been a property manager for 13 years and this
“lock-down” is a new experience for me and it comes with
thousands of variables.

Rod Donahue - Complete Care Restoration

Although our business has not been completely interrupted like

many, we have encountered obstacles that have disrupted the
flow of work, reduced certain services, and created changes in
our labour requirements.

Disaster restoration remains a required and necessary
continuation of service as water, fire and other random damaging
losses continue to occur and in different circumstances than
pre-pandemic. As citizens remain at home during this time,
residential claims could elevate in frequency. Appliances and
mechanical systems continue to fail and create leaks. Some
commercial losses expand as business closures and open hour
limitations cause some losses to be discovered later than usual.

While emergency services remain strong, many non-essential
services have tapered down considerably. The physical
distancing measures have resulted in choices by all on what is
necessary interaction and immediately necessary. The trades are
finding access to sites less frequently and with greater costs to
perform the work with personal protective equipment and other
measures. Essentially our business has transitioned from a full-
service restoration company to more of a disaster mitigation
specialist at this time.

All staff now either work from home and/or are dispatched
directly from home to a job site without interaction with any co-
workers. We have implemented strict policies and procedures
for all site related work with the element of personal safety and
protection as primary concern to address and eliminate the new
hazards added to the workplace.

None of our staff interact with each other or our client base
unless in full PPE at all times consisting of Tyvek suit, gloves,
full face respirator with HEPA/Vapour combination P100
cartridges. Essentially, we have migrated the same process we
use during mould remediation and asbestos abatement into our
other everyday process for the protection of our individual staff
and our clientele.

We have a select group of staff who remain at the office and
warehouse daily to ensure business continuity with tasks that
are simply unable to be performed remotely. Our warehouse
isolation team also works in full PPE and assists by preparing
and disinfecting equipment, tools, vehicles and supplies for our
staff and essentially forms the role of our supply chain to jobs
with a specific element of decontamination procedures at all
times.

ULLi Robson - Safe With ULLi

It's business as usual...just modified. Unfortunately, crime does
not seem to go away “just” because of COVID-19. Therefore,

Insite to Condos, Spring 2020
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we're still actively supporting our clients, were just doing it
with an appropriate degree of caution and respectful social
distancing. Very rarely do we need our clients to be present
when we are on site, as long as they provide us with access
to their premises. Good communication has never been more
important than now.

And, whenever possible, we provide our support remotely. At
this time, we are encouraging our clients to be set up on our
“health-monitoring platform”, constantly monitoring not just
their cameras, but every part of their entire system, including
but not limited to power & Internet. This would guarantee
us the ability to remotely support our clients on a moment’s
notice. This has been on my to-do list for quite some time.
COVID-19 made it obvious how crucial this service will be if we
are not able to be physically on site.

Steven Knight - Mosaic Home Services Ltd.

Being a seasonal business that does depend on trade shows to
kick off spring, we have had to adapt to the cancellation of 9
different trade shows that we were registered so far this year.
We have had to take extra precautions for our service team.
We are promoting social distancing, and instituting work from
home policies for most staff,and mandating self-isolation for all
team members returning from travel. We are doing everything
we can to talk to our customers but also to avoid meetings.

Kolton Canning - Trusty Tree Services

To minimize risk and reduce the chance of exposure we are
doing our best to coordinate with our clients through emails
and phone calls, completing all work that does not include
contact with other people, increasing cleaning and disinfecting
practices in our shop and with our equipment. We continuar
to monitor updates from local provincial and federal health
agencies to protect our employees and our clients. If any of
our staff are to develop flu-like symptoms they will be asked
to self-guarantee and to contact the Public Health Agency and
follow the COVID-19 testing protocol.

Rafal Dyrda - GeniePad.com

We are having a lot of clients contacting us and asking us about
how to conduct remote meetings. Because we are a fully remote
team and have been operating with the kind of technology
needed to do this, we have expertise in this subject. We use
Zoom for our online meetings and it is a free tool to use with
upgrades to purchase if you need them. There are other tools
available to support video conferencing so we recommend
that any board or company that needs to have meetings online
rather than having an in-person meeting should hop on to
google and check out what options there are to help us all out
during this time of social distancing and isolation.

Fay Poholko - All Weather Windows

COVID-19 has had a large impact on our business in Alberta
where we sell direct to homeowners - we have cancelled all
in-home appointments for quotes, installation and service
unless the home is unoccupied. We are offering virtual quotes
to customers who feel comfortable enough with technology
to use FaceTime or Zoom. Showroom appointments are by
appointment only and only if necessary.

Our manufacturing facility is going through changes as well
with rearranging workstations to allow more space between

them and staggering shifts and lunch breaks to reduce for
groups and allow for physical distancing.

Nationally, we are seeing our dealers and builders close their
businesses or reduce their hours which will reduce the demand
for production. Long term could lead to layoffs

Bev Matthias - Century 21 Platinum Realty

As a result of the Covid-19, we have taken additional measures
in our office with providing hand sanitizer, wipes, and staff in
our office have ensured that their desks are far enough from
each other for the social distancing. Our meetings are held with
the same distances in place. We are not showing any occupied
units to prospective tenants, we are only showing vacant units.
We have disposable gloves that we can wear going out to the
units and when we are going out for supplies.

We have a reception log at the front of our office for anyone
who walks in our door needs to sign in and sanitize their hands.
As keys are given out to suppliers, we sanitize them before
we hand them over and again when they are returned. On a
continual basis, we sanitize the most often used hard surfaces
such as door handles, light switches, etc.

Cody Hodson - Off the Ledge

With Off The Ledge being a newer company, we have recently
invested in state-of-the-art equipment and so this financial
burden matched with the delay of income has forced us to
reduce all non-essential costs as we prepare for a difficult spring
and summer. With networking, Expos, and other events being
cancelled we have taken the time to contact our clients through
emails and phone calls. Exterior quotes are being conducted by
assessing properties and keeping a safe distance from others.
Despite the bad timing of COVID-19, we are digging deep to
help the community the best that we can.

L((
S SUNSHINECLEANING
SERVICES'LTD.

Sandi Danielson
Owner / Manager

office:780.416.9098

fax: 780.640.9453
sandi@princeproperty.ca
www.princeproperty.ca

Prince Property Inc.

CONDO MANAGEMENT
100, 85 Cranford Way, Sherwood Park, AB T8H OH9
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Submetering can reduce
energy use and improve
your operations.

It's that easy.

Let us show you.
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780.420.4774
www.solution105.com
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Fj T & L Adjusters Ltd.

#309, 5227 - 55 Avenue NW Telephone:
Edmonton, Alberta, Canada T6B 3V1 Fax:
TLAdjusters.com Toll Free:

inco 79850

780.463.7776
780.462.1280
1.800.803.4109

We have been operating in Northern Alberta for 40 years. We
provide a wealth of experienced insurance adjusters and
superior customer service in commercial condo, property and
liability claims.

We adjust property damage, liability claims and course of
construction claims, for all insurers. We specialize in claims
involving property and condominium management firms and
condo boards, including their self-insured consulting
requirements. Our focus is excellent customer service.

To discuss your claims requirements, please contact:

Cory Gilliam, BA, CIP Morris Blatz, CIP

780.395.2222 780.395.2205
cgilliam @tladjusters.com mblatz@tladjusters.com

780-449-5655

PROFESSIONAL PROPERTY MANAGEMENT SERVICES

- All Residential, Commercial and Rental Property Management Services

- Complete Building and
Property Maintenance Services

- Flood, Restoration, Renovation and
Construction Services

- Accounting & maintenance services for self-managed condo corporations

We do it all.........

www.celticmanagement.ca

Successfully serving Alberta
Professionally for over 12 years
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BY Resecca MepeL

Since 2015, condominiums that are new builds in Alberta
have required the developer to have a Building Assessment
Report (BAR) prepared by a qualified person, including
engineers, technologists and architects.

The New Home Buyer Protection Act (NHBPA) requires that the
BAR is completed within 180 days after the first transfer of title
in the building

The BAR was designed as consumer protection to ensure a
second set of eyes takes a look at the risks associated with
condominium development. It’s a final inspection report of the
building to make sure it has been constructed in accordance
with industry standards and codes. This is something that
was not required prior to 2015. Five years into this reporting
system has given all those involved in the process—developers,
consultants, lawyers and condo owners—time to take a good
look at this reporting system and offer suggestions on its
improvement.

“In - my opinion, | would like to see BARs done at different
stages throughout the construction rather than done at the
end of construction because the person preparing the BAR then
doesn’t get to look behind the walls and see the detailing after
the unit has been finished,” says Hugh Willis of Willis Law. He
has been working with clients affected by the BAR since its
implementation.

He’s referring to the fact that most of the walls are up by the
time the BAR is written. Inspections are not required during
construction so there is no significant risk mitigation strategy.
Oftentimes, developers are unaware they need to have a BAR
prepared and can then commission one after construction,
which is perfectly compliant with BAR regulations.

But in the opinion of Keller Engineering President Justin Tudor,
these late-stage reports “are often woefully inadequate.” They
meet the minimum standard of BAR reporting and are often just

AYRE & OXFORD INC.

PROFESSIONAL REAL ESTATE MANAGEMENT

1
T

ACCREDITED MANAGEMENT ORGANIZATION"

CELEBRATING 25 YEARS
19982020

Robyn Brown, cpme. Arme
Vice President

Associate Broker
Partner

Ph. 780.448.4984 ext. 323
Fax. 780.448.7297

Cell. 780.918.4187
rbrown@ayreoxford.com

Maint. Emergency Line

After Hours 780.499.8424
#203, 13455 - 114 Avenue NW
Edmonton, AB Canada T5M 2E2

one-pagers stating no deficiencies have been found.These short
letters do, however, accommodate the regulations. But other
firms turn out reports that number into 50 - 100 pages. There
is nothing in the regulations that requires inspections during
construction, so there are no milestones that must be inspected
or list of component inventory that should be reviewed.

This leaves consultants to decide for themselves how much
detail to include in the report.

“Unequivocally, the BAR is the tool required to ensure consumer
protection within Alberta,” Tudor says. “It is necessary. It is
important. It just needs to be modified to provide better aligned
incentives and provide a more thorough document. It’s critical
that the BAR remain part of the condominium process, whoever’s
responsibility it is. But it can’t go away.”

As a building envelope specialist, David Leonard of Entuitive
has completed many BARs and knows the work that is required
to write a thorough report. He makes visits to the site before
the build is complete to catch any deficiencies. “We go to site,
we have a look at every nook and cranny of every unit on the
project—at least related to the common property elements—
and get a lot more of a specialized eye on what the contractors
and trades are doing,” Leonard says.

Without lumping all developers together, he says one con of
the reporting system is there can be a perception that since the
developer is the one hiring the consultant to complete the BAR,
they might ask for a shorter report.

“As a consultant, our product is the reports we produce. There
can be a perception because we are engaged by the developer
that we are the developer’s consultant. But there has to be
an understanding that there is a moral obligation from an
engineer’s perspective to not turn a blind eye to something that
is blatantly wrong, and stamp it and sign off on it,” says Leonard.

“The BAR can technically be one page and say everything was
built correctly, but what does that really mean to someone
purchasing one of these condos? If we can speak to how the
buildings were constructed and put a little bit more dialogue to
them, it doesn’t take a ton of time but it does provide a much
higher quality product”

Sandy VanRiper is a new condo owner. After retiring, she and
her husband were the first to sleep in their new condo building
in Edmonton two years ago. However, there are ongoing issues
with the developer that have made their new home a bit of
a nightmare. The building doesn’t yet have enough owners
to have a board made up of them. The developer did not sell
enough units and ended up registering a company that bought
up the existing units to rent out. As the developer owns the
most unit factors, this means he and his associates were able
to elect themselves as the board of directors at the AGM in the
summer of 2019.

‘After the AGM, they agreed to let some of us owners talk
with the property manager about common property building
deficiencies and if they're ever going to be rectified,” VanRiper
says.“That just barely happened. This guy has ducked and dived
and cancelled meetings and we have no recourse.”

VanRiper says the owners love their building, but they have
not seen a budget andare not paying into a reserve fund study.
The owners have problems in common areas they’'d like dealt
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with, and as there is one year to have problems looked at under
New Home Warranty, that time has come and gone with the
developer not having to deal with anything the owners have
requested. Willis has also noted this problem in new builds.
“l think one of the challenges is the dovetailing between the
Condominium Property Act and the New Home Buyer Protection
Act (NHBPA) can be improved. Because what we’ve got right
now is a circumstance where a developer’s interim board can be
the one controlling the affairs of the corporation while the one-
year workmanship and materials warranty runs. And then you're
put in a position where you're asking a developer-appointed
board to report the developer for negligent construction and
that’s impractical.”

Alberta’s Ministry of Municipal Affairs oversees the BAR and
was recently in consultation with stakeholders regarding its
efficiency to date. As Willis points out, one of the challenges is
that there’s legislation that applies under the NHBPA, Insurance
Act, Condominium Property Act, and Condominium Regulations.

Aswellas warranty documents that call for a distinction between
a deficiency and a defect. It can turn into a lot of paper-trailing
and responsibility-shifting when deficiencies do arise as there
are multiple pieces of legislation from different departments
that all apply and make everything very difficult and complex.

A model that might be worth looking at is Ontario’s. Tudor
works in both Alberta and Ontario and says a lot of the guiding
legislation in Alberta came from the Ontario model. Ontario has
what’s called a performance audit which is the same idea as a
BAR, however it’s the board’s responsibility to engage this within
the first year after turnover. That means there’s more incentive
to find the deficiencies and make them part of a warrantable
claim rather than making sure everything is wrapped up on
the developer’s end. Many consultants in Alberta are providing
technical audits, for example, of the stucco or the roof, but
generally owners are undertaking these technical audits of
the entire building after construction. These audits are extra
work beyond the BAR and are paid for by the condominium
corporation rather than the developer.

ENTUITIVE

PROPERTY MANAGEMENT
IS ONE OF THE TOUGHEST
GIGS IN TOWN. WE GET IT
AND WE CAN HELP.

Our experienced consultants can
assess your building’s health and
support you with a reliable
solution for the future.

For more information, please contact:

Brian Shedden BSS®
brian.shedden@entuitive.com
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“It is essentially the board taking on the non-
legislative role of doing a technical audit that
looks like the performance audit in Ontario. A
deficiencies list created for warrant claim and
negotiating purposes with the developer,” says
Tudor. “Because boards now feel that’s in their
best interest to protect their investment, it
feels like were duplicating work here because
boards are not necessarily trusting the BAR
that’s provided. Furthermore, there’s no real
mechanism to ensure the BAR is provided to
the first non-interim board so that they can act.”

It seems to be the standard industry
response that the BAR is necessary and
should stay, but all agree changes do
need to be made.

“A stronger BAR, a more in-depth BAR, would
ideally serve to protect both the future owners
as well as the developer; more defects could
be caught early and corrected before they are
hidden and may avoid lawsuits or insurance
claims later on,” Tudor says.

“I think | would like to see the BAR continue
with some additional detailing on what ought
to be included,” Willis says. “So an area for
discussion is maybe we can separate the BAR
into its components to the extent that they're
able.For example,mechanical does mechanical,
that sort of thing.”

The BAR is fundamentally necessary to protect
both ends of development—builders and
owners—and any changes proposed need to
address both parties equally.

Rebecca Medel is an award winning freelance
writer and regular contributor to our magazine.
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WHAT'S UP DOC?

AN UPDATE ON CONDOMINIUM DOCUMENTS

BY CARREE PLETT

Your condominium corporation’s documents are a record
of the business activities of your condominium and serve
to provide information for owners, board members, legal

counsel, mortgage companies and prospective purchasers.
Documents may be used in litigation for and against the
corporation. It is important for the board of directors to
ensure their documents are up to date and that they are
following the requirements of the CPA and the Regulations
which came into force January 1, 2020.

Documents may now be requested by an owner, purchaser,
mortgagee or the solicitor of an owner, purchaser or mortga-
gee. Owners may make copies of any documents obtained and
provide them to other parties. This is important for board mem-
bers to be aware of as your condominium’s documents can be

reviewed by various professionals, especially during the sale of
a Unit.

Documents Provided Upon Written Request

Two of the most important documents that a condominium
corporation must prepare are the Estoppel Certificate and the
Information Statement. These documents provide information
about the condominium corporation and the unit’s financial ob-
ligation to the corporation at a specific date. They must be up
to date and current when prepared.

Estoppel Certificate (section 43.2 CPA) - this document confirms
the financial obligation of the unit to the corporation includ-
ing when the amount and when condominium fees are payable

I

\_...__

(monthly/yearly), the amount of any arrears and amount of in-
terest on any unpaid contribution.

Information Statement (section 20.52 Regulations) - many of
the requirements have not changed and the following have
been added:

e Actions against the corporation including the amount
claimed.

e Loans - details of the loan including starting and current
balance, interest rate, monthly payment, amortization peri-
od, default information and the purpose of the loan.

Best Practice: Boards and condominium managers need to ensure
that information provided on both the Estoppel Certificate and the

Information Statement are correct.

Other changes to documents upon written request include:

e Particulars of subsisting and prior management agree-
ments.

e Annual financial statements (as opposed to most recent
financial statements).

e Approved minutes of all general meetings or draft minutes
if not yet approved (for meetings at least 30 days prior).

e Approved Board meeting minutes.

vBH

Victorian Property Management

Professional Condominium

Corporation Management

Brian Newbert A.c.C.I A.C.M.
President
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complex HVAC problems is something | love to do.

Converting old Magic-Paks with
new efficient, cooling and
heating systems is something

we specialize in. Best of all, our
solutions will not alter the
outdoor aesthetic of the building.
I'd love to help! 780 699-8592
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Best Practice: Board members and condominium managers should
ensure that all motions are properly recorded and noted as carried
or defeated. It is also recommended that board members ensure

there is flow throughout the meeting minutes. If an item spans
several months to complete, ensure that the resolution to the issue
is noted in the minutes of the month following the completion.

e Copy of consolidated rules made by the corporation (the
government has given boards until March 31, 2020 to pre-
pare and provide a list of the rules to Owners).

e Text of any ordinary or special resolutions voted on by the
corporation and the results of the vote (unless show of
hands).

e Copies of any reports by professionals (e.g. engineering re-
ports, building assessment reports and others) unless the
report has been requested by legal counsel for actual or
contemplated litigation.

e Copies of insurance certificate and policies.

e Current Standard Insurable Unit Description. This is a new
document required to be registered at land titles. This doc-
ument should be completed and brought to the next AGM
for owner approval. It can be registered at land titles prior
to the AGM.

e Copies of reserve fund plans, reports and annual reports.

Best Practice: If a board determines they are following the study
as their plan, they should ensure a proper motion is made and car-

ried at a board meeting and that a copy of the plan spreadsheet is
available (boards may want to attach it to the minutes).

Documents Provided with Specific Time Frames Noted

The Annual General Meeting minutes must now be provided in
draft format to the owners (and mortgagees who have provid-
ed notice) within 60 days of the AGM. The draft minutes must
include the results of any votes that took place and the number
of votes that each board candidate received during the election
part of the meeting. If there was a special resolution voted on,
the minutes must include the number of persons entitled to
vote and the unit factors voted for and against the resolution.

The annual budget must now be out to the owners/mortgagees
no less than 30 days prior to the fiscal year end. If adjustments
are made to the budget throughout the fiscal year, the revised
budget must be sent out to the owners/mortgagees as soon as
possible.

Fees for Documents and Document Retention

The Regulations have also addressed the maximum fees that
can be charged for providing documents (corporations may
charge less than the mandated maximum fee). Traditionally this
has been a contentious topic due to the prices that were being
charged by various providers of condominium documents. The
fee structure is now set with flat rates for documents and rush
fees. Fees apply whether documents are provided in electronic
or hard copy format.

Regular Fees

o Estoppel Certificate: $200.00

e Information Statement: $100.00

e Other documents: $10.00 or $0.25/page for documents
in hard copy over 40 pages. PLEASE NOTE - Board minutes

compiled for a particular fiscal year are considered to be
one single document. You cannot charge for each set of
minutes separately.

Rush Fees - Additional charge over and above the reqular fee for
documents provided within 3 days (excluding holidays)

Estoppel Certificate: $100.00
Information Statement: $50.00
Other documents: $20.00

Best Practice: In order to save both the owners and corporation
time and money, it is recommended that you have owners sign up

for electronic service of documents. Having a website with docu-
ments being readily available for your owners can be helpful.

UntilJanuary 2020, there was no set timeline for keeping copies
of documents. We now have a complete list of documents and
the time frame that the board must keep copies of the docu-
ments (Schedule 3 Regulations - download available from the
CCl Resource Centre). Documents may be kept electronically,
provided that they are complete, legible and capable of being
reproduced if necessary.

So What Should Each Board Be Doing Now?

Take inventory of your documents, and compare it to Schedule
3 of the Regulations. Make a list of missing documents and
organize those that you do have so they are easily accessible
should you require them.

Best Practice: Keeping a copy of your list of missing documents on
file will save time in the future. Boards may want to consider add-

ing the list of missing documents to their minutes (makes it less
likely to lose the list).

Carrie Plett is the owner of CP Documents and Consulting Services
and currently is a Board Director at CCl North Alberta.
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CONDO CASES

ACROSS CANADA

Information provided by “Condo Cases Across
Canada” an online library of condominium
decisions from across Canada - published by
the Canadian Condominium Institute, Nation-
al Chapter. Special thanks to Editor James
Davidson LLB, ACCI, FCCI of Davidson Houle
Allen LLP Condominium Law in Ottawa.

CONDOMINIUM CORPORATION NO. 042 5177 V. KUZIO (ALBERTA
COURT OF QUEEN'S BENCH) OCTOBER 21,2019

21/10/2019 - Jurisdiction Alberta
Part 68 published on 01/12/2019
Court grants interim injunction to prohibit short-term occupancies

The by-laws or the condominium corporation said that the resi-
dential units could be used only as single-family residences and
not for commercial purposes. The Respondents were permit-
ting members of the public to occupy their units on a short-term
basis. The condominium corporation claimed that this contra-
vened the by-laws, and applied for an order prohibiting these
occupancies.

In the meantime, the corporation applied for an interim injunc-
tion (to prohibit short-term occupancies), pending the hearing
on the main application. The Court granted the interim injunc-
tion. The Court held that the condominium corporation had
“very strong arguments” and therefore would likely succeed
on the main application. The Court also held that failing to
enforce the corporation’s by-laws, even on a temporary basis,
would cause irreparable harm.

Among other things, the Court said:

'g*

In my opinion, the Corporation has a strong argument that Cus-
tomers are not Tenants within the meaning of the Bylaws. Under
s. 32(7) of (the Condominium Property Act), the Act prevails over
the Bylaws and therefore must be read with the Bylaws. The Act
contains elaborate provisions respecting the rental of units (s. 53)
and corporation remedies respecting tenants (ss. 54 -56). Because
of the fleeting duration of Customers’stays, the remedial provisions
of the Act could not practically apply respecting Customers’ occu-
pancy. Moreover, the evidence did not disclose that the Respondents
complied with s. 53(1) (notice to the Corporation).

If the Bylaws had the effect of prohibiting or restricting “leases” or
“dealings”with units as contemplated by s. 32(5) (of the Condomin-
ium Property Act), those bylaws would be ineffective.

The nature of the occupancy of units by Customers, in my view,
strongly supports the characterization of the arrangement with the
Respondents as being a licence only. Customers occupy the premis-
es only briefly. They do not take on the trappings of tenants under
the Act or Bylaws. Their occupation is like that of a person who
stays in a hotel room. Rather than understanding the relationship
as being a very short lease, the relationship is better understood as
being a very short stay in the functional equivalent of a very small
hotel.

| find that the Corporation has a strong argument that the Respond-
ents’ arrangements with Customers result in licences, not leases.

Subsection 32(5) precludes a bylaw from prohibiting or restricting
not only devolution, transfer, lease, or mortgage of units, but also
‘other dealing” with units. Do short-term licences fall within “other
dealing”in s. 32(5)?

The Respondents do have an argument that a licence relating to a
unit is a “dealing” relating to a unit, and so is protected from bylaw

Insite to Condos, Spring 2020
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interference under s. 32(5). The term “other dealing” is very broad. If
that term were found alone in s. 32(5), its extension to the licencing
of units would be difficult to resist.

However, the words “other dealing” do not exist alone in s. 32(5).
These words follow a list of terms — devolution, transfer, lease, mort-
gage.As a matter of statutory interpretation, the broad words “other
dealing” must be understood in light of the words that precede it.
This is an example of the “limited class” or ejusdem generis maxim
of interpretation.

In my opinion, the Corporation has a strong argument that the lim-
ited class rule applies and “other dealing” must be interpreted to
refer to a real property transaction, not contractual arrangements
that may have a bearing on the use of property. Hence, licencing
arrangements are not included in ‘other dealing.”

And hence, the Corporation has a strong argument that s. 32(5)
does not invalidate the pertinent bylaws.

In my opinion, the Corporation’s case for the Respondents being
in violation of valid bylaws is strong. The Corporation is likely to
prevail in subsequent proceedings.

THE OWNERS CONDOMINIUM CORPORATION NO. 0211096 V.
CLAYTON CALBERTA COURT OF QUEEN'S BENCH) NOVEMBER 15,
2019

15/11/2019 - Jurisdiction Alberta

Part 68 published on 01/12/2019

Owner ordered to remove dog

The by-laws of the condominium corporation stated that ani-
mals could only be permitted on the property with the Board’s
consent (which could be arbitrarily withheld). The corporation
subsequently adopted a policy prohibiting all dogs, subject to
grandfathering of existing dogs. The grandfathering could not
be “transferred” to a new dog when a grandfathered dog passed
away.

The owner had a grandfathered dog and, when that dog passed
away, acquired a new dog (after the implementation of the “no
dogs” policy).

The Court held that the new dog was in violation of the policy
and ordered that the dog be removed from the property by a
stated deadline. The Court said:

This is not a case of the board of the Condominium Corporation
taking a casual approach to the enforcement of its rules and reg-
ulations, or unreasonably enforcing them. It is a case of a couple
who misunderstood the rules and in the throes of personal tragedy,
purchased a new dog without getting the requisite approval of the
board, or registering the dog.

The dog also did not have a service dog designation, and ac-
cordingly was not entitled to remain as a support dog under the
Services Dog Act. However, the Court said that the owner was “at
liberty to pursue designation of their dog as a service dog and
submit it to the board for its consideration”.

BRASSEUR V. YORK CONDOMINIUM CORP. NO. 50 (ONTARIO

SUPERIOR COURTY JULY 4, 2019

04/07/2019 - Jurisdiction Ontario
Part 67 published on 01/09/2019

Condominium corporation failed to meet its repair and mainte-
nance obligations and was responsible to remediate mould in the
Applicant’s unit

Mould was found in the owner’s unit. The owner and the con-
dominium corporation disagreed about the cause of the mould.
The owner asserted that the mould was the result of inade-
quate repair or maintenance of the common elements. The cor-
poration asserted that the mould was the result of the owner’s
lifestyle. It appears that the corporation ultimately took rea-
sonable steps to prevent the growth of mould. The corpora-
tion also attended to the mould remediation (with the owner’s
agreement) on a without prejudice basis (the corporation re-
serving its right to argue that the owner was responsible for the
cost of the mould remediation).

The Court held that the mould was attributable to weakness-
es in the common elements and in the design of the building.
The Court held that the owner’s lifestyle was not a significant
cause of the mould. The Court also held that the corporation
had failed to take reasonable steps to resolve the problem with
reasonable haste. The Court said:

I too understand that YCC 50 had to take into consideration other
financial concerns and had to balance competing needs and priori-
ties. That said, for the reasons given above, | have concluded (that)
YCC 50’s overall approach to the mould problem was not reasona-
ble. Thus, I find that YCC 50 has violated their duties as found in s.
90 of the (Condominium Act, 1998).

The Court accordingly held that YCC 50 was responsible for the
mould remediation. However, the Court held that the condomin-
ium corporation’s conduct was not oppressive (and accordingly
dismissed the owner’s claims of oppression). The Court said:

While YCC 50’s response was not a model of responsiveness at all
times, | find that Ms. Brasseur has not proven that their conduct
amounted to oppression, unfair prejudice, or unfair disregard of the
Ms. Brasseur’s interest. In so finding, | must look at the whole of the
history and all of the circumstances.

YCC 50 needed time to investigate. It did retain and hire more
than one expert. It retained and hired contractors. It met with the
Brasseurs. It has ultimately remediated the mould albeit on a with-
out prejudice basis. The Brasseurs have criticized the “band aid”
approach of YCC 50. 1 do not agree. YCC 50 did not have to immedi-
ately go with the most comprehensive and expensive option to re-
mediate. It was entitled to take a more graduated, cost-conscious,
and hopefully adequately effective option to solve the problem. In
addition, one cannot go back in time with the benefit of hindsight.
Mould and its reoccurrence can be a complex issue. As it was in this
case. It was not a result of a flood or a leaking roof. The reasons
for it are multi-faceted and not easy to sort out. The gravity of the
situation may not have been immediately appreciated. Hence the
need for investigation and expert advice. Also, even when appreci-
ated, experts and contractors are not always immediately available
at the drop of a hat. Even when retained, some, like Spectrum in
this case, may not work out. There may be honest and reasonable
differences of opinion that needs to sorted out. Even though | am
confident no one truly wanted it, this judicial proceeding had to be
resorted to work out the differences.

That said, of course, | appreciate that things got delayed. But | do
not find that YCC 50 was deliberately dragging its feet.
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BUSINESS
DIRECTORY
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Company Full Name Phone E-mail
ACCOUNTANTS
Al Scherbarth Professional Corporation | Al Scherbarth (780) 426-6446 aspc@telus.net

Barbara L. Surry Chartered Professional
Accountant, CMA

Barbara Surry

(780) 467-0562

blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants

Toni Kozak, CPA, CGA

(780) 448-1941

toni@cassfraser.ca

Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca
Heather Zeniuk Professional Heather Zeniuk (780) 463-8425 heather@hzcpa.ca
Corporation

Ho LLP Luu Ho (780) 448-7317 lho@hollp.ca

KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com
Metrix Group LLP Yulian Korataiev (780) 489-9606 ykorataiev@metrixgroup.ca
Noble Commercial Accounting Inc. Anne Dufhield (780) 641-9020 anned@noblecaccounting.ca
Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar (780) 483-5490 sbrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net

Company

Full Name

Phone

E-mail

BUILDING MAINTENANCE

4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com
Acclaimed! Heating, Cooling & Furnace | Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com
Cleaning

Alltron Systems Angela Parkes (780) 414-0194 anglea.parkes@alltronsystems.com
Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com
Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com
Applied Colour Ltd. (780) 416-0688 office@appliedcolour.ca

Aurora Industries Ltd. Crystal Pino (780) 898-7078 crystalp@auroraindustries.ca

Axe Fire Protection

Karim Champsi

(780) 757-4862

sales@axefpc.ca

BP Coatings

Richard Bubalo

(780) 242-3190

richard@bpcoatings.ca

BROJAM Construction & Maintenance
Ltd.

Jamie Brown

(780) 757-5512

admin@brojamconstruction.com

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca
Custom Sweep Ltd. Melissa Bossel (780) 451-4010 customsweepl9@outlook.com
Fort Sands Construction Bret McKay (403) 669-5270 bmckay@fortsands.com
Harlow Pest Control Ltd. Carly Olcen (780) 757-2999 info@harlowpestcontrol.ca
Infrared Home & Building Solutions Ryan Billard (780) 239-9630 ryan@infraredhomes.com

Inc.

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

L & J Diamond Maintenance AB Inc.

Inder Sangha

(780) 904-6161

inder@ljdm.ca
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Company

BUILDING MAINTENANCE  (cONTINUED)

Full Name

Phone

E-mail

Mosaic Home Services Steven Knight (780) 910-6688 steven@getmosaic.ca

O Canada Contractors Ltd. Reg Lymburner (780) 705-5758 ocanadacontractors@gmail.com

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfloor.ca; lowell@renewfloor.ca
Restocrete Inc. Nick Downar (780) 452-7990 admin@restocrete.ca

Storm Appliance Inc. Riley W. Tookey (780) 478-4014 riley@stormappliance.com

Taylor Construction Kristine Opp (403) 244-5225 office@taylorconstruction.ca

The Restorers Group Inc.

Dean Amundson

(780) 239-6760

dean@restorersgroup.ca

Company Full Name Phone E-mail
CONDOMINIUM MANAGEMENT
113 West Management Ltd. Anand Sharma (780) 784-3001 anand@113west.ca

AIM Real Estate Corporation

Dan McDaniel

(780) 424-0397

dmcdaniel@aimrec.ca

Alberta Property Management
Solutions Inc.

Jerrica Ross

(780) 714-8889

admin@apmsi.ca

Align Property Management

Ashley Dalgleish

(844) 832-7668

info@alignproperties.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Blueprint Condominium Management | Ibrahim Butt (780) 665-5350 ibrahim@blueprintmanagement.ca

Inc.

Braden Equities Inc.

Braden Paquette

(780) 429-5956

info@bradenequitiesinc.com

Gabrielle Dyck

(587) 986-8612

gabrielle@bradenequitiesinc.com

Bridgegate Property Management
Group Inc.

Tamara Langille

(780) 266-2778

tamara@bridgegate.ca

CasaWise Management

Brennan Whitehouse

(780) 413-0275

bwhitehouse@casawise.ca

Celtic Management Services Inc.

Keri Roszko

(780) 784-0028

keri@celticmanagement.ca

Century 21 Platinum

Beverley Matthias

(780) 988-1100

bev.matthias@century21.ca

Converge Condo Management Inc. Jeremy Dalgliesh (587) 920-3550 jeremy@convergecondo.com
CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca
Core Realty & Management Group Inc. | Don Brown (780) 651-1577 don@coremanagement.ca
Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

Coutts & Associates Inc.

Peter C. Coutts

(780) 756-9222

peter@edmontonpropertymanagement.
ca

CS Management Inc.

Curtis Siracky

(780) 760-6197

curtis@csmgmtinc.ca

DAP Property Management

Steven Wu

(587) 926-2357

steven.wu@dapmgmt.ca

Divine Property Management Ltd.

Israel Ademola

(780) 420-1095

info@divineproperty.ca

Durston Properties

Alan Durston

(587) 590-1535

alan@durston.ca

Esquire Management Group

(780) 414-0390

info@emgroup.ca

Estate Properties Incoporated

Lynne Bothorel

(780) 433-2345

lynne@estategroup.ca

FirstService Residential Alberta Ltd.

Amanda Leclerc

(780) 784-2888

amanda.leclerc@fsresidential.com

FOCHAUS Management Inc.

Corina MacKinnon

(780) 988-1947

corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Group Three Property Management Inc. | Michele Curtis (780) 641-0222 mcurtis@groupthree.ca
Hallmark Management Darcie-Lee Rea, ACM (780) 819-2108 darcie@hallmarkmanagement.ca
Hearthstone Management Ltd. Kelly Spanach (780) 933-5606 kelly@hearthstonemanagement.ca
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Company

CONDOMINIUM MANAGEMENT (coNTINUED)

Full Name

Phone

E-mail

Helm Property Management & Realty Joel Helm (780) 408-3082 joel.helm@helmproperty.com

Ltd.

Homestead Property Management Shirley & Ted Appelman | (780) 203-4105 ted.hpm@hotmail.com

Inland Property Management Ltd. (780) 461-1177 broker@inlandpropertymanagement.ca
JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca
Key Investment Property Management | Karen Schoepp (780) 830-1331 info@keyproperty.ca

Inc.

Laidley Management Nancy Ternowski (780) 423-1516 info@laidley.ca

Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com
Magnum York Property Management Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com
Ltd.

Mayfield Group Management AJ Slivinski (780) 451-5192 agj@mmgltd.com

McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group | Tracy Meyers (780) 748-2500 info@mmcg.ca

Parterre Property Services Inc. Clare Toth (780) 988-0221 clare@parterreproperty.ca
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclegroup.ca

Pivotal Property Management Inc.

Jamie Shima

(780) 701-4300

pivotal@pivotalpm.ca

Premier Asset Management Inc.

Ross Keenan

(780) 414-0297

info@premierassetmanagement.ca

Premiere Group

Brent Graham

(780) 756-2840

brent@premieregrp.ca

Prime Property Management

Mark Rousseau

(780) 538-0214

mark@gpprime.net

Prince Property Inc.

Sandi Danielson

(780) 416-9098

sandi@princeproperty.ca

Progressive Property Mangement Ltd.

Jo-Anne Syskasis

(780) 473-5474

progressivemgt@telus.net

Rancho Realty (Edmonton) Ltd. Pauline Findlay (780) 463-2132 pfindlay@ranchogroup.com
Re/Max Commercial Capital Property [ Scott Hughes (587) 525-8900 admin@rccpm.ca

Management

Re/Max Fort McMurray (780) 788-8101 remaxbroker@fortmcmurray.com
Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande
Prairie - Property Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca

Shift Management Services Kelly Bertrand (780) 872-4556 info@shiftmanagement.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
Skyline Property Management Seang Hem (780) 994-3100 shem@skylineproperty.ca

Square One Realty & Economy Jen Martin (780) 453-1515 info@squarelrealty.ca
Management

Star Property Managers Dianna Morris (780) 488-5401 office@starpropertymanagers.com

Stellar Condominium Management Ltd.

Alicia Jentner

(587) 990-4583

contact@stellarcondos.com

Strategic Property Management

Diane Drew

(780) 739-6619

diane@strategiccondo.com

TEGA Property Management Ltd.

Susan Milner

(780) 757-7828

smilner@tegapm.ca

TREVIC Management Services Inc.

Vickie Brige

(587) 521-8342

v.brige@trevic-inc.ca

Unusual Attitude Service

Sandra Deuchar

(780) 352-9277

sandra@unusualattitude.ca

VARA Management

Dave Chapman

(780) 919-9409

dave@varamanagement.com

Veritas Management Services Inc.

Tarek Merhej

(780) 328-3929

tarek@veritasms.com

Victorian Property Management

Brian Newbert

(780) 463-0066

brian@victorianmanagement.ca

Western Realty Group Inc.

Jordan Gogal

(780) 437-2900

jordan@realtygr.com
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Company

CONSULTANTS

Full Name

CK Condominium Consultants Ltd.

John Setterlund

(780) 729-0031

johns100@shaw.ca

Condo Check

Bernie Winter

(403) 509-2250

bernie@condo-check.com

Condo Doc Review Murray Doherty (780) 886-0869 admin@condodocreview.com

CP Documents and Consulting Services | Carrie Plett (780) 240-7268 cpdocsandconsulting@gmail.com
DF Technical & Consulting Services Sabrina Heathcote (780) 468-3131 sabrinah@dftechnical.ca

Ltd.

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

HRS Condominium Consulting

Helena R. Smith

(780) 433-8058

helenarsmithl @gmail.com

Rosetree Mediation, Arbitration and
Consulting Services

Gerrit Roosenboom

(780) 982-4355

rosetree.g@gmail.com

SBE Management

Robert Jago

(587) 597-5246

sbem@telus.net

Skyline QS Consultants Ltd.

Maeve Duggan

(780) 462-0580

mduggan@skylinegs.ca

Company

Full Name

Phone

E-mail

DISASTER RESTORATION

24/7 Restoration Inc. Tracey Blankert (403) 247-4365 TraceyB@247restoration.ca
Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com
Complete Care Restoration Rod Donahue (780) 499-8369 rod@completecarerestoration.ca
FirstOnSite Restoration JTan Newman (780) 733-3399 inewman@firstonsite.ca
Infrared Home & Building Solutions Ryan Billard (780) 239-9630 ryan@infraredhomes.com

Inc

Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com

Lydale Construction

Leeanne Booth

(780) 443-8851

Ibooth@lydale.com

On Point Restore

John Wegner

(780) 701-3891

contact@on-point.ca

ServiceMaster Restore

Kimber-Lee Kuyvenhoven

(780) 443-4338

Kimber-Lee.Kuyvenhoven@svmrestore.ca

SERVPRO of Edmonton (Southside)

Shawna Thompson

(780) 784-7777

sthompson@servproedmonton.com

Company

Full Name

Phone

E-mail

ENGINEERING

Aegis West Engineering Inc.

Garett Cochrane

(780) 238-3418

garett@aegiswest.ca

C3 Engineering Technology Inc.

Cliff Swain

(780) 940-5578

C3Engineering@Shaw.ca

Entuitive Corporation

Brian Shedden

(780) 902-9119

brian.shedden@entuitive.com

Adrian Breitwieser

(403) 870-6735

adrian.breitwieser@entuitive.com

EXP Amir Hassan, MSc, PE, (780) 952-5807 amir.hassan@exp.com

PEng

Steven DeLuca (780) 203-8605 steven.deluca@exp.com

Adam Crawford (780) 554-5835 adam.crawford@exp.com
Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net

Tree of Knowledge (TOK) Engineering | Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Mark Wrigglesworth (780) 409-3196 mwrigglesworth@williamsengineering.com
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Company Full Name Phone E-mail

EXTERIOR MAINTENANCE

AAA Striping Dorjan Andrews (780) 435-2214 info@aaastriping.ca

Archer Residential Services Michael Archer (780) 991-4094 99archer@telus.net

Ardent Roof Systems Inc. Vincent Charpentier (780) 488-4900 vince@ardentroof.ca

Blast Canada Calvin Heyden (780) 660-8844 cheyden@blastcanada.com
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Christensen & McLean Roofing Co. Ltd. | Phil Roy (780) 447-1672 phil@cmroofing.ca

Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca

G & J Construction Group LP Grant Wall (780) 454-0700 services@gjconstruction.ca
GDB Landscaping Ltd. Tyler Christopher (780) 243-3003 info@gdblandscaping.ca
Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca

J and J Coatings - Parging Experts Jeff MacLeod (780) 709-7499 info@parge.ca

Landsharx Yard Maintenance & Snow Milissa Gray (780) 451-6600 info@landsharx.ca
Management

Living Walls Edmonton Chris Myers (780) 850-4503 info@livingwallsedmonton.com
Off The Ledge Cody Hodson (587) 873-2020 contact@offtheledge.ca

Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 469-1234 don@oscomudjacking.com
Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com

Seasonal Impact Contracting Ltd.

Keegan Andreas

(780) 504-1317

estimating@simpact.ca

Solstice Landscape Maintenance

Sarah Wells

(780) 297-5661

sarah@solsticelandscape.ca

Trusty Tree Services

Kolton Canning

(780) 860-5500

info@trustytree.ca

West Edmonton Window Cleaning

Tyler Bayn

(780) 481-4988

contact@wewec.ca

Company

Full Name

Phone

E-mail

FINANCIAL SERVICES

BMO Bank of Montreal

Joe Polack

(780) 408-0014

joe.polack@bmo.com

Canadian Western Bank

Marie Hilton

(780) 458-4001

marie.hilton@cwbank.com

Condominium Financial Inc.

Jim Wallace

(780) 952-7763

jim@condominiumfinancial.com

Morrison Financial Services Limited

Graham Banks

(416) 391-3535

gbanks@morrisonfinancial.com

Richardson GMP

Jon Germain

(780) 409-7750

jon.germain@richardsongmp.com

Servus Credit Union

Chad Clarke

(780) 496-2000

chad.clarke@servus.ca

Sun Life Financial

Catherine Whyte

(780) 930-4272

catherine.whyte@sunlife.com

VersaBank

Karl Neufeld

(604) 984-7564

karln@versabank.com

Company

INSURANCE

Full Name

Arthur J. Gallagher Canada Limited

Michael Boisclair

(403) 299-2465

michael boisclair@ajg.com

BFL CANADA Insurance Services Inc.

Hamish Farmer

(780) 229-3780

hfarmer@bflcanada.ca

Diverse Claims Adjusters Ltd.

Paul Whitman

(780) 756-4222

paul@diverseclaims.ca

HUB International Insurance Brokers

Dawn Mitchell

(780) 453-8407

dawn.mitchell@hubinternational.com

MHK Insurance

Snjezana (Suzi) Alaber

(587) 525-6060

salaber@mhkinsurance.com

PRIMELINK Insurance Brokers Ltd.

Murray Dadswell

(780) 435-3632

Mdadswell.prim-01@insuremail.net

RiskTech Insurance Services

Jason Ploof

(780) 453-9840

jploof@excelrisk.ca

Carly Gartner

(780) 732-6880

cgartner@excelrisk.ca

Anneisa Henkel

(780) 720-6936

ahenkel@excelrisk.ca

T&L Adjusters Ltd.

Cory Gilliam

(780) 395-2222

cgilliam@tladjusters.com
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Company Full Name Phone E-mail
INSURANCE APPRAISERS
Balance Valuations Cassidy MacDonald, (780) 296-2323 cassidy@balancevaluations.com

AACI, PApp, CRP

Gardiner Appraisals Inc.

Cheryl Gardiner, AACI,
P.App

(780) 413-9070

info@gardinerappraisals.ca

Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com

HarrisonBowker Valuation Group Jordan Gillespie. AACI. | (780) 458-3814 jordan@harrisonbowker.com
P.App, RFPP

Normac Thomas Kerr (403) 918-6566 thomas@normac.ca

Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@northernlightsappraisals.ca

Plant & Associates Barry Plant, AACI, CRP | (780) 539-0037 plantgp@telus.net

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

Company

JANITORIAL SERVICES

Full Name

Cleaning Extraordinaire Rhonda Koenig (780) 982-2223 rhonda@cleaningex.com
Funky 2 Fresh Tracy Bennett (780) 907-5827 clean@funky2fresh.com
Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com
TAG Cleaning Services Enayat Aminzadah (780) 907-4035 tagcleaningl @gmail.com
TKO Services Ltd. Tasha Crowley (780) 777-3055 info@tkoclean.com
Company Full Name Phone E-mail
LAWYERS
Field Law Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com
Erin Berney (780) 429-7856 eberney@fieldlaw.com
Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com
Miller Thomson LLP Roberto Noce (780) 429-9728 rnoce@millerthomson.com
Michael Gibson (780) 429-1751 mgibson@millerthomson.com
Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com
PDS Law Shane Parker (780) 444-8404 sparker@pdslaw.ca
Reynolds Mirth Richards & Farmer LLP | Todd Shipley (780) 497-3339 tshipley@rmrf.com
Emmanuel Mirth (780) 425-9510 emirth@rmrf.com
Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP

David van Leenen

(780) 413-3100

dvanLeenen@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com
Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca
Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca
Melissa Stappler (780) 809-1888 mstappler@willislaw.ca
Rachael Hovan (780) 809-1888 rhovan@willislaw.ca
Amber Nickel (780) 809-1888 anickel@willislaw.ca
Witten LLP John M Frame (780) 428-0501 jframe@wittenlaw.com
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Company

MECHANICAL & ELECTRICAL

Full Name

E-mail

4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com

Gateway Mechanical Services Inc. Jacob Ohe (780) 426-6055 jacobohe@gatewaymechanical.ca

Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com
Multigas Detection & Instrumentation | Shiku Patel (780) 980-0799 shiku@multigasinc.com

Services Group Inc.

Nordic Mechanical Services Ltd.

Rene Cloutier

(780) 469-7799

rene@nordicsystems.ca

Prestige Electric Jordy MacDonald (780) 203-8377 tesla@myprestige.ca
Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca
VETS Group Erin Buckle (780) 434-7476 ebuckle@vetsgroup.com
Viking Mechanical Adam Hansen (780) 455-0181 office@vikingmechanical.ca

Weiss-Johnson Heating and Cooling

Dennis Johnson

(780) 463-3096

wally.strang@weiss-johnson.com

Company Full Name Phone E-mail

PROPERTY SERVICES

Alberta Beverage Container Recycling | Jim Gordon (403) 264-0170 jgordon@abcrc.com
Corporation

Chateau Louis Hotel & Conference Nigel Swarbrooke (780) 453-6503 nigel@chateaulouis.com
Centre

Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com
FireAvert Terry Martin (780) 952-8459 terry@fireavertcanada.com
GeniePad Rafal Dyrda (800) 274-9704 rafal@geniepad.com

JK Environmental Services Brian McGregor (780) 566-1302 brian.mcgregor@jkenviro.com
Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ron.murray@popalock.ca
SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com
Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com
Trauma Scene Bio Services Inc. Brent Olynyk (780) 416-8464 info@traumascenebio.ca

Company

REAL ESTATE

Century 21 Platinum Realty

Full Name

Beverley Matthias

Phone

(780) 988-1100

E-mail

bev.matthias@century21.ca

McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com

Meyers Management Consulting Group | Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca
Re/Max Fort McMurray (780) 788-8101 remaxbroker@fortmecmurray.com
Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande
Prairie - Property Management

Angie Peters

(780) 532-3400

angiepeters@royallepage.ca

The Realty Store

Matthew Lavergne

(403) 341-5554

GM@therealtystore.ca

Company

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc.

Full Name

Garett Cochrane

Phone

(780) 238-3418

E-mail

garett@aegiswest.ca

Balance Valuations

Cassidy MacDonald,
AACI, P.App, CRP

(780) 296-2323

cassidy@balancevaluations.com

Bigelow Reserve Fund Studies

Sharon Bigelow, CRP

(780) 965-0965

sharonbigelow@shaw.ca

C3 Engineering Technology Inc.

Cliff Swain

(780) 940-5578

C3Engineering@Shaw.ca

Entuitive Corporation

Brian Shedden, BSS

(780) 902-9119

brian.shedden@entuitive.com
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Company Full Name E-mail

RESERVE FUND STUDY PROVIDERS (conTiNUED)

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
EXP Amir Hassan, MSc, PE, | (780) 952-5807 amir.hassan@exp.com
PEng
Steven DeLuca (780) 203-8605 steven.deluca@exp.com
Adam Crawford (780) 554-5835 adam.crawford@exp.com
HarrisonBowker Valuation Group Jordan Gillespie. AACI. [ (780) 458-3814 jordan@harrisonbowker.com
P.App, RFPP
Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Derek Zilke (780) 483-5200 dzilke@morrisonhershfield.com
Plant & Associates Barry Plant, AACI, CRP | (780) 539-0037 plantgp@telus.net
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca
Tree of Knowledge (TOK) Engineering | Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Mark Wrigglesworth (780) 409-3196 mwrigglesworth@williamsengineering.
com
Company Full Name Phone E-mail
UTILITY MANAGEMENT
ENMAX Energy Corporation Mike Johnson (780) 408-2010 mjohnson@enmax.com
Priority Submetering Solutions Inc. Andrew Beacom (866) 836-3837 sales@prioritymeter.com
Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com
Company Full Name Phone E-mail
WINDOWS & DOORS
All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com
All Weather Windows Renovations Everett Fradsham (780) 915-6120 efradsham@aww.ca
Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com
Lock & Door Works Inc. Joe Maksymiuk (780) 818-0513 Idworks@shaw.ca
McLeod Windows & Doors Darren Keir (780) 481-2575 darren@mcleodwindows.com

Check out our online

4 CANADIAN
interactive Business Directory at: cmm%lg!:m INSTITUTE
CCINORTHALBERTA.COM NRTHAEIO

UPCOHING EVENTS

UPCOMING EVENTS, COURSES & SEMINARS RECENT ARTICLES



http://www.enmax.com
http://www.prioritymeter.com
http://www.solution105.com
http://www.allreachglass.com
http://www.awwreno.com
http://www.durabuiltwindows.com
http://www.lockanddoorworksedmonton.ca
https://mcleodwindows.com/
http://www.excelinspections.com/INSPECTIONS/index.html
https://www.exp.com/
https://www.harrisonbowker.com/
https://www.kellerengineering.com/
https://morrisonhershfield.com/
https://plantandassociates.com/
https://www.rjc.ca/about/ourpeople/edmonton
https://www.relianceconsulting.ca/
https://www.reservefundplanners.ca/
https://www.tokengineering.com/
https://www.wadeengineering.com/
http://www.williamsengineering.com

! PROPERTY
MANAGEMENT

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs
of your Corporation. Our customized management style has been designed to allow Board members
to step back and relax, leaving the day-to-day administration, workload and follow up to the
management company. However, if Boards prefer a more hands on approach, our systems can be
adjusted to accommodate as much or as little Board involvement as requested.

MANAGEMENT SERVICES:

24/7 Emergency assistance available

Implementation of a preventative maintenance plan

Routine property inspections with reports

Regular tendering of contracts and work

Manager accountability through in depth task tracking

Monthly financial reporting with customized financial packages
Direct communication between the Treasurer and Accounting Team
Monthly follow up on all arrears and effective collections processes
Industry leading task management tracking and updates

WHY HIRE PIVOTAL? ‘ ‘ Professional, Efficient, Accountable, Helpful

We have been with Pivotal for a year and a half and

Smooth, hassle free transitions they are providing great service and have proven
There are NO trust accounts to be so much more effective than our previous
management company. With their guidance,
knowledge and experience we are getting things
done and they are being done well. We are pleased
that we made the choice to hire Pivotal. ,

-JOYCE ,

No “sticky” termination clauses
Worry free management - Ask us how!

(780) 701-4300 &
pivotal@pivotalpm.ca &4
www.pivotalpm.ca @ Follow the link on the right or go to our website to

705, 9707 110 Street NW @ request your free management proposal today!
Edmonton, AB T5K 2L9
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L. LYDALE

Disaster Clean-up & Construction Services

ﬂ.' Eme
EMERGENCY

i

EDMONTON, AB CALGARY, AB SASKATOONM, SK REGINA, SK
780-822-1200 403-571-1200 306-934-6116 306-751-4868 1

www.lydale.com



