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PIVOTAL
PROPERTY
MANAGEMENT

(780) 701-4300
pivotal@pivotalpm.ca

www.pivotalpm.ca

705, 9707 110 Street NW
Edmonton, AB T5K 2L9

Follow the link on the right or go to our website to 
request your free management proposal today!

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs 
of your Corporation. Our customized management style has been designed to allow Board members 

to step back and relax, leaving the day-to-day administration, workload and follow up to the 
management company. However, if Boards prefer a more hands on approach, our systems can be 

adjusted to accommodate as much or as little Board involvement as requested.

MANAGEMENT SERVICES:
 24/7 Emergency assistance available
 Implementation of a preventative maintenance plan
 Routine property inspections with reports
 Regular tendering of contracts and work
 Manager accountability through in depth task tracking
 Monthly financial reporting with customized financial packages
 Direct communication between the Treasurer and Accounting Team
 Monthly follow up on all arrears and effective collections processes
 Industry leading task management tracking and updates

Professional, Efficient, Accountable, Helpful
We have been with Pivotal for a year and a half and 
they are providing great service and have proven 
to be so much more effective than our previous 
management company. With their guidance, 
knowledge and experience we are getting things 
done and they are being done well. We are pleased 
that we made the choice to hire Pivotal.              
    -JOYCE

‘‘

‘‘

 Smooth, hassle free transitions
 There are NO trust accounts 
 No “sticky” termination clauses
 Worry free management - Ask us how!

WHY HIRE PIVOTAL?



Call Skyline QS today to find out
all the services we can offer you!

Telephone: 780-920-9962
E-mail: info@skylineqs.ca

-Scope of work documents
-Project costing
-Audit of your current project invoices
-Property appraisals
-Standard Insurable Unit Description
Packages

Services

Visit: www.skylineqs.ca

Has your Condominium been affected by a recent
fire, flood or hail storm?

Is your board or property manager
struggling with managing your project
costs?



CCI - North Alberta Chapter4

President/Government Advocacy Co-Chair
Anand Sharma - 113 West Management Ltd.
P: 780-784-3003  E: anand@113west.ca

Treasurer
Barbara L. Surry - CPA CMA
P: 780-467-0562  E: blsurry@blsurrycma.com

Chairperson/Education Co-Chair
Susan Milner - TEGA Property Management
P: 780-757-7828  E: smilner@tegapm.ca

Chris Vilcsak - Solution 105 Consulting
P: 780-945-9606  E: vilcsak@solution105.com

Dawn Mitchell - HUB International Insurance Brokers
P: 780-453-8407  E: dawn.mitchell@hubinternational.com

Secretary

Sandi Danielson - Prince Property Inc. 
P: 780-416-9098  E: sandi@princeproperty.ca

2nd Vice President/Membership Chair

1st Vice President/Business Services Liaison Chair 
& Education Co-Chair
Carrie Plett - Condo Management Solutions	
P:780-278-8373	 E: carrie@cms2020.ca

Todd Shipley, BA, LLB - Reynolds Mirth Richards & Farmer LLP
P: 780-497-3339  E: tshipley@rmrf.com

Steven DeLuca - EXP	
P: 780-203-8605	 E: steven.deluca@exp.com

Darcie-Lee Rea, ACM - Hallmark Management
P: 780-819-2108  E: darcie@hallmarkmanagement.ca

Kim Clayton
P: 780-263-3087	  E: kimc5140@gmail.com

Bereket Alalzar - Morrison Hershfield
P: 587-594-4599  E: balazar@morrisonhershfield.com

Amber Nickel - Willis Law	
P: 780-809-1888   E: anickel@willislaw.ca

Gerrit Roosenboom - Rosetree Mediation, Arbitration and 
Consulting Services
P: 780-982-4355  E: rosetree.g@gmail.com

Directors

CO-EDITORS 
Amanda Henry, Beverley Thornton 
 
PRODUCTION MANAGER	 COVER ILLUSTRATION 
Minuteman Press Central	 Mike Kendrick			 
	
This publication attempts to provide the membership of CCI 
North Alberta Chapter with information on Condominium issues. 
Authors are responsible for their expressed opinions and for the 
authenticity of all facts presented in articles. The CCI North Alber-
ta Chapter does not necessarily endorse or approve statements of 
fact or opinion made in this publication and assumes no respon-
sibility for those statements. Also, the advertisements are paid for 
by the advertisers and are in no way recognized as sponsored by 
the CCI North Alberta Chapter. All contributed articles must be 
original work. All previously published works must be accompa-
nied by the publishers’ authorization to reprint. The CCI North 
Alberta Chapter reserves the right to edit contributed articles for 
clarity and length, and reserves the right to refuse to publish any 
contributed article or advertisement. 
 
ADVERTISING
insite@ccinorthalberta.com

PRODUCTION 
CCI NAB Communications Committee

Disclaimer
This Publication is issued with the understanding that the CCI North 
Alberta Chapter is not engaged in rendering legal, accounting, or other 
professional services. If legal or other expert assistance is required, the 
services of a competent professional should be sought.

PeRMISSION TO REPRINT 
Permission to reprint is hereby granted provided:
1. Notice is given to the CCI North Alberta Chapter.
2. Proper credit is given as follows: Reprinted from Insite, CCI 
North Alberta Chapter. All Rights Reserved.
3. Articles must be copied in their entirety.
Reprinting the entire Insite is Prohibited.
Only the CCI North Alberta Chapter can reprint the entire issue. 
To purchase additional copies of Insite, contact the North Alberta 
Chapter.

Executive Director
Amanda Henry - CCI NAB
P: 780-453-9004 E: ed@ccinorthalberta.com 

Administrative and Communications Coordinator
Beverley Thornton - CCI NAB
P: 780-453-9004 E: info@ccinorthalberta.com

HOW TO CONTACT US
#37, 11810 Kingsway NW
Edmonton, Alberta T5G 0X5
P: 780-453-9004
F: 780-452-9003
E: info@ccinorthalberta.com
WEB: https://ccinorthalberta.com/

@CCINorthAB

@CCINorthAB

FOLLOW US ON SOCIAL MEDIA

The Canadian Condominium Institute is an 
independent, non-profit organization formed in 
1982 with Chapters throughout Canada, including 
the North Alberta Chapter. This organization is the 
only national association dealing exclusively with 
condominium issues affecting all of the participants in 
the condominium community. The Chapters throughout 
the country provide practical comparisons to the 
different provincial Acts. The CCI assists its members 
in establishing and operating successful Condominium 
Corporations through information dissemination, 
education, workshops, courses, and seminars.
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Correction Notice
Our apologies for the misspelling of Teresa Nguyen’s name in the 
feature article by Rebecca Medel in the Summer 2020 issue.
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BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out 
of the process. We provide the market leading Condo Protect insurance package designed specifically 
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we 
offer guidance focused around claims prevention, coverage education and bylaw review to property 
managers and condominium boards.

WHY CONDO PROTECT? 
• Eleven specifically designed coverages that exceed the Condominium 

Property Act requirements
• Manuscript wording designed for condominiums
• Access to more insurers than any other broker
• Dedicated condominium pro-active claims support unit
• Condominium team of 80 people in Western Canada 

CONTACT US:
BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca

ALBERTA’S LEADING 
CONDOMINIUM INSURANCE 
BROKERAGE
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Welcome to the fall edition of the Insite 
to condos Magazine 

Dear members,

Our world has changed since the start of 2020. The impact of COVID-19 
and its effects on our lives has been profound. Our personal health and 
economic security are under strain, and how we live and work in condo-
miniums has drastically changed. Despite the many fears and stresses we 
face I am amazed and moved with the stories of solidarity and support 
that are emerging every day. CCI North Alberta has been working hard to 
adapt to these changes and meet the new world reality head on.

Each of our committees will report on the work that continues, but as an 
organization we are realigning our goals to this new reality. In July we 
held our annual strategic planning session which forced our executive and 
board to focus in on a few areas due to COVID-19.

As we are not able to offer in class courses yet, our focus has switched to 
online education which has always been a long-term goal for CCI North 
Alberta. We are working closely with a consultant, Gord Shepherd, to re-
vamp our course material, and even more specifically develop a plan to 
be the new education lead for condominium managers in Alberta. In the 
coming weeks he will be reaching out to industry experts to start this 
development plan and outline a module based educational program that 
will supplement the new licensing requirements for condominium man-
agers that are scheduled to come into effect in late 2021. It is critical 
that CCI North Alberta take advantage of being the education leader in 
Alberta for Condominium. We do not want third-party, for-profit education 
providers offering courses that make education unaffordable, not industry 
specific, and not accessible to Condominium Managers. The only way to 
ensure this does not happen is to develop a model that involves the best 
and brightest educators in our industry under CCI.

We continue to focus on strong membership benefit even in this COVID-19 
era. Providing resources and materials, tackling topics that are relevant 
to condominium living, and communicating important information to our 
members is a priority. Examples include best practices around AGMs, Con-
dominium Licensing and what we need to know, etc. are tangible topics 
that impact our industry.

CCI North Alberta is second to none in the area of advocacy. This year we 
surveyed condominiums about the insurance crisis in Alberta and com-
piled data to provide to the Alberta Government for example. We created a 
list of changes required in the Condominium Property Regulations to bet-
ter our governance. This committee has accomplished so much on behalf 
of our members and continues their work into 2021. CCI North Alberta is 
universally recognized as the voice of condominium at the provincial level 
thanks to the immense efforts of our Government Advocacy Committee.

On the internal side, we are actively recruiting new members to our Board 
and Committees as we experience significant change. Many thanks to out-
going members, Rob Lafontaine and Maurice Perrault, who have recently 
tendered their resignations. Rob is moving out of the condominium world 
having served as the Board President of a Condominium Corporation for 
several years. In his short time on the Board, he has been very helpful on 
the human resource side of the organization, helping develop job descrip-
tions, as well as committee descriptions and best practices.

Maurice Perrault has led the way on Owner Initiatives on CCI as well as an 
amazing volunteer at our events. You would often find him greeting and 
registering attendees and presenting at events. Both Rob and Maurice will 
be missed, but we thank them for their efforts!

Many thanks to our amazing Administrative and Communications Coordin-
ator, Beverley Thornton. Beverley has transformed our marketing and com-
munications in our office, including impressive work on our sponsorship. 
Under her leadership, 2020-2021 will be the most supported year yet from 
sponsors, which is an incredible accomplishment given the new COVID 
reality we live in.

Friends, all good things must come to an end. Our longtime Executive Dir-
ector of CCI North Alberta, Alan Whyte, has moved on from our leadership 
team at the end of September. After five incredible years with CCI North 
Alberta, Alan was ready for semi-retired life where he will be drinking 
expensive wine and organic beer with his amazing wife Cathy, throwing 
rocks down the ice with his curling teams to limited success, running the 
trails of Edmonton by himself, and secretly eating copious amounts of 
chocolate in between all of these life events.

While our Executive, Board and staff are very sad to see Alan leave his 
position, we are happy for the next steps in his journey.

Alan was previously the Vice President of CCI North Alberta and a member 
of the Executive for our chapter. It was immediately apparent that he pos-
sessed the passion, care, and commitment that we required to revitalize 
our chapter. We were so privileged to have him agree to take on a for-
mal role within our organization. Under his guidance, CCI North Alberta 
has grown exponentially in membership, in the quality of our educational 
events, in our communications through our website, magazine, and news-
letters, and in our government advocacy efforts. Our Alberta Condominium 
Expo, directly under his leadership, has become the largest Western Can-
adian Condominium Expo in just a few short years.

Alan’s impact in our organization is immeasurable. For example, he was 
the driving force behind the creation of the Condo 101 courses which he 
co-authored and often teaches. He has introduced the concepts of survey-
ing our membership as a key practice to help improve our courses and 
services to meet the needs of the condominium community. Alan was a key 
support in helping the Board communicate its advocacy positions, wheth-
er it be legislative feedback or campaigns to illuminate areas of concern. 
He has represented CCI many times at the provincial level, including most 
recently the Condominium Management Licensing Implementation Com-
mittee for the Real Estate Council of Alberta.

We know that Alan has enriched the lives of so many of us in the condo-
minium community and that he will be missed by many. We are grateful 
for the past five years with Alan at the helm.

Our Executive will be making an announcement soon on the selection of a 
new Executive Director. While Alan’s shoes are very big to fill, we are lucky 
to have many talented individuals willing to join our leadership team.

It has been an honor serving you in my capacity as President for the past 
8 years, and I look forward to continuing to work on your behalf over the 
coming year in whatever capacity the members support me in.

On behalf of the Executive and Board of CCI North Alberta, I am sending 
out my heartfelt best wishes for the health and safety of you and your 
families. 

Anand Sharma
President, CCI North Alberta

Message
from the president by Anand Sharma
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Membership
Musings

welcome new members

Business Partners professionalsindividualscondominiums
Alta/Pro Realty
Dryer Vent Scrubbing
Enercare Home and 
Commercial Services

Katherine Hanna Insurance 
Agency

Smart Fix Asphalt Infrared 
Repair

Nicole Jaggard
Rebecca Trotter
Tim Haak

Christine Bell
Dwayne Heinsen
Elise Andrus
Frank Vanderbleek
Gerry Michener
James Saltvold
Janet Money
Joanne Kuhn
Kai Choi
Kim Teichroeb

Amberwood Village 
On The Park
Cobblestone Place
Condor Court
Degraff’s RV Resort
Hillside Terrace
Holland Gardens
St. Michael’s Place
Summit Pointe

Nancy Lalonde
Roseann Eckert
Stefan Berger
Tushar Chatterjee
William Burnett

OVER 9600 VIEWS TO DATE! CHECK IT OUT - 
CANADIANCONDOMINIUMINSTITUTENORTHALBERTA/
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Ÿ Free “Insite to Condos” Magazine, issued quarterly

Ÿ Access to Member Only Resources on Website

MEMBERSHIP INCLUDES:

Condo Board Basics and Best Practices
Condo Owner Essentials

Ÿ Two Complimentary Courses:

($50/person for non-members)

Ÿ Discounts of up to 50% on Education Events
Ÿ Access to Industry Professionals and Businesses

MEMBERSHIP INCLUDES:

Next Deadline - January 8, 2021

Alberta Condo Expo

Ÿ Free Listing in our Business Partner Directory (Quarterly 
Magazine & Online Listing)

Ÿ Lend Your Expertise- Article Submissions Welcome!

Ÿ 50% off Non-Member Ad Rates in our “Insite to 
Condos” Magazine (Circulation 4,500) 

Ÿ Substantial Savings on Trade Show Booth at our

VALID UNTIL JUNE 30, 2021 VALID UNTIL JUNE 30, 2021

Become a member before Feb.28/21 to be eligible

the Alberta Condo Expo!
for the draw prize of two free All Day Passes for for the draw prize of a free 1/4 page ad in a future

issue of our quarterly magazine, Insite to Condos!

Become a member before Feb.28/21 to be eligible
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EXP has the right blend of expertise and experience to  
understand, innovate, partner, and deliver.

exp  com•

let’s explore 
the possibilities
engineering  |  architecture  |  design  |  consulting

C O N D O  S E R V I C E S
• Building Envelope 

Restoration + 
Condition Assessments

• Reserve Fund Studies
• Building Envelope 

Testing 
• Thermal Imaging
• Structural Assessments 
• Attic + Crawlspace 

Investigations

 
C O N T A C T  U S
Amir Hassan, MSc, PE, P.Eng. 

Building Science Manager 
t: 780.705.3801 
e: amir.hassan@exp.com

educationstation

Send your ideas to ed@ccinorthalberta.com

Thank you to all our members for your patience 
and participation as we 'went digital' with our 
education offerings.

We are in the process of planning our 2021 
education calendar. If you have ideas for a session, 
let us know! We'd welcome input on topics you'd 
like covered or even topics you might want to 
present on as a resident expert.

We� will� be� offering� events� in� December,� stay� tuned� to� social� media� and� our� weekly� newsletter� for� updates.

WE’VE GONE
DIGITAL

Evening 
Seminar #1

201909 SEP

2021NEW YEAR



It has been a big year for the Canadian 
Condominium Institute - North Alberta Chapter.

Like everyone, we have been adjusting to the new reality of 
operating during a global pandemic.  We held our first-ever 
virtual AGM and elected a full slate of directors to our board. 
We have been working hard to digitize our member resources 
and seminars. Our members, business partners, and sponsors 
have been incredibly patient and supportive as we make this 
transition, and we have been thrilled to see so many of you take 
part in webinars. 

Even in the midst of adjusting to COVID-19, our chapter stayed 
focused on providing quality advocacy and services for our 
members, and we were thrilled to be recognized as the Lorne 
Young Chapter of the Year by CCI National. This annual award 
recognizes the chapter of the Canadian Condominium Institute 
providing the most benefit to its members. Our chapter has one 
this award 9 times since our founding, including in 3 of the last 
four years.

This award is a tremendous honour, and we could not have 
done it without the hard work and leadership of our board and 
Alan Whyte.

That brings me to another big change at CCI North Alberta. 
After 5 years at the helm of our chapter as Executive Director, 
Alan is retiring.  

Which means I have big shoes to fill.

I took over from Alan as the new Executive Director of CCI North 
Alberta at the beginning of November. I have spent the last 
five years in government in a variety of senior roles including 
Director of Policy for the opposition caucus and Chief of Staff to 
the Minister of Education. Before government, I worked in the 
Edmonton non-profit community supporting board education 
and advocacy, and I’m looking forward to bringing those 
experiences to CCI North Alberta.

While 2020 has been eventful, 2021 shows no signs of slowing 
down.

The Alberta government is continuing its efforts to modernize 
the legislation and regulations respecting condominiums in 
Alberta. We have seen big changes to insurance, and we will 
soon see the government’s plans for a new dispute resolution 
mechanism. 

Our new Industry Council for residential property managers and 
condominium managers has been stood up under the banner 
of the Real Estate Council of Alberta. This is an important step 
towards implementing condo manager licensing.

We are in the final stages of consultation on the longtime 
coming condominium manager licensing requirements. Under 
the regulations, sector experts will be taking the lead on 
ongoing education and professional development for licensed 
condo managers. We believe that CCI North Alberta can play 
a key role in providing this service to our members. We are 
uniquely positioned to support condo manager development, 
as we connect owners, boards, managers, and business partners.

We will be hosting our first-ever virtual Alberta Condo Expo on 
April 23 and 24, on top of continuing our work on providing 
virtual programming throughout the year.

I am looking forward to the year ahead, and I hope you are too.  
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C H A P T E R  O F 

T H E  Y E A R
BY Amanda Henry



meet the board

Carrie Plett
Carrie first began working as a Condominium Manager in 
2011, managing various types and sizes of Condominiums 
from bareland, phased bareland, conventional buildings, new 
developments, older conversions, and everything in between.  
After taking 14 months off from Condo Management to 
work with Condo Doc Review Ltd as a document analyst, 
Carrie decided to return to her passion of Condominium 
Management.  On August 1, 2020, Carrie, along with a 
partner, launched Condo Management Solutions Inc. 

Carrie is also part of the project team working with Service 
Alberta on the transition from RECA to third party providers 
for Education delivery relating to Real Estate, Property 
Management, and Condominium Management.

What’s the most important leadership lesson you’ve 
learned?
The most important leadership lesson that I have learned is 
to listen.  I find that when I really listen to what my Boards, 
Owners and co-workers are saying, I can provide them with 
the correct guidance/answers.  If I respond too quickly or 
without listening fully, I run the risk of not providing what 
they need.  The art of listening is something that I work on 
every day.

You are very involved in the work behind the scenes 
getting ready for condominium manager licensing. What 
do you see as the advantages of the upcoming licensing 
of condominium managers?
I believe that the upcoming licensing of condominium 
managers will ensure that those who are managing 
condominiums will have had their competency levels tested 
and validated.  Currently there are no “industry standard 
competencies” for condominium management.  Even those 
who are licensed through RECA as property managers, have 
not had any significant training for Condominiums as part of 
their licensing.  Condominium management is significantly 
different from residential or commercial management and 
having our own licensing criteria and competencies will 
raise the standard throughout our industry.

 In your opinion what are the key ingredients for a 
successful condo board?
A successful condo board will have the following:

A desire to do what is in the best interest of the Corporation 
even if it means it is not in their personal best interest.

A desire to learn – whether it’s learning about governance, 
building component maintenance, financial strategies, or 

how to deal with people.  A successful board will engage 
themselves in education/learning on an ongoing basis.

Patience – dealing with Owners, tenants, trades, condo 
managers does require some patience.  When dealing with 
multiple owners, multiple board members, etc. situations 
will occur which would even test the patience of a saint.

Willingness of all Board members to participate – for a 
Board to truly be successful, each member of the Board 
needs to participate.  That does not mean working 20 
hours a week on board stuff.  It means respond to emails, 
review materials in advance of meetings, ask questions and 
be involved as much as you possibly can.  Boards struggle 
when 1 or 2 members carry the load for the rest.

We heard that you are a golf tournament junkie. What 
are your favourite parts of a tournament?
Playing best ball – it is the only time I even have a chance 
of a par score.  Also just having a day out of the office, 
enjoying a social outing with colleagues or friends.  
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Absolutely no sub contractors-All hourly

 trained employees

Installer owned and operated

Pre-paid Contractors Licence

Bonded

Insured

Government approved written contract

BBB A+ Rating

Multi-Family | Residential | General Contracting 

Building Envelope

Renewal Specialists

The Capitall Difference

Services we provide

Multi-Family Homes

Residential Renovation 

Window Replacements 

Exterior Doors

Exterior Stone 

Exterior Siding

Soffit & Fascia

General Contracting
Contact

780-757-3930

lynette@capitall.ca

www.capitall.caGet A Free Quote Today!



Government
advocacy report
Dear Members, 
Your Government Advocacy Committee has been very busy 
this year working on your behalf. Here are a few on the 
highlights:
Condominium Manager Licensing and Education: The Alberta 
Government has introduced and passed the Real Estate 
Amendment Act, Bill 20, on June 10, 2020. CCI North Alberta was 
consulted on aspects of the bill and supported its introduction. 
We endorsed the legislation as we supported the concept that 
education would be left to the industry, while the regulation 
and licensing would be the responsibility of the Real Estate 
Council. We recognized that condominium managers deserve 
the training they seek within a framework that allows for the 
professionalization of the industry. The other key aspect to 
this legislation was the creation of industry specific councils 
under RECA, which essentially allow condominium and property 
managers to determine the rules and by-laws that govern our 
industry. The composition of this council will be two public 
members appointed by the Alberta Government, and three 
elected members who are licensed under the new framework that 
they released in September. We are working closely with Service 
Alberta to ensure condominium managers are guaranteed 
representation on this council, as other types of management 
have been grouped with condominium management and could 
dilute our industry specific needs and representation. I, along 
with 2nd Vice President Sandi Danielson, have been very active 
on the working committee created by Service Alberta that is 
setting up the eligibility criteria of the candidates for the 
industry council election to be held in November 2020. 

We will both also serve on the nominations committee for all 
industry councils. Newly appointed 1st Vice President Carrie 
Plett was selected to represent the management industry on 
the education delivery working group, while Chairperson Susan 
Milner was selected to serve on the working committee to train 
and educate the new industry council members when elected. All 
three working committees have been significant commitments 
since late summer, so we are very grateful to Carrie, Susan, 
and Sandi for their time and dedication. CCI North Alberta was 
successful in advocating for the delineation between education 
and licensing through our meetings and consultations over the 
past many years with Service Alberta and RECA. Thank you to 
the Government Advocacy Committee and our former Executive 
Director Alan Whyte for their collective efforts once again. The 
work our committee is doing as volunteers is incredible given 
that other organizations dedicate a great deal of financial 
resources and could be perceived as less effective. 

The committee is protecting and representing our condominium 
community like never before so thank you!

The Real Estate Council of Alberta’s Implementation Committee 
is continuing its work this fall and consultations are currently 
underway on the licensing of condominium managers by RECA. 
CCI North Alberta held two education sessions in September 
that comprehensively reviewed the proposal and framework 
of licensing in Alberta. Review of the Condominium Property 
Act and Regulations Members of our committee are working 
closely with the Alberta Government on reviewing the issues 
of chargebacks in condominiums, as well as voting. These two 
issues have been identified as areas that require Act changes in 
order to improve condominium living in Alberta. 

The consultations are ongoing, and we continue to work closely 
with Service Alberta to bring forth legislative change in 2021. 
CCI North has also submitted an extensive list of condominium 
regulations that require changes to Service Alberta and the 
Hon. Minister Glubish for consideration. We have recently 
discussed these regulation changes with Service Alberta staff 
which will provide better clarity in areas such as insurance, 
legal collections, and reserve studies. This list includes potential 
unintended consequences that should be addressed as well as 
alterations that will provide better and more clear language. 
Insurance Crisis in Alberta: Over the past many months, CCI 
North Alberta has been alerted to the significant increase in 
insurance premiums for condominium corporations which 
include astronomical increases in deductibles. We have even 
heard from condominium corporations that were not able to 
obtain insurance and were, in fact, declined coverage often 
without explanation. This includes jurisdictions outside of Fort 
McMurray where the ability to get insurance coverage has been 
a challenge. Premium increases of 30-300% are seemingly the 
norm, not the exception. To fully understand the extent of this 
issue, CCI North Alberta had circulated a survey to condominium 
corporations to better understand how widespread and critical 
this issue is. Thank you to all who participated in the survey. 

This survey supported the idea that we have a crisis in Alberta, 
and we need our Government to act now otherwise condominium 
living will be untenable. The survey results are now available 
in the Summer Issue of Insite to Condos (available on the CCI 
website) and have been provided to the Alberta Government 
and CCI National. We are discussing our next steps on how 
to address this issue and effect change. CCI North Alberta is 
considering engaging in a campaign to draw attention to this 
issue in the upcoming year. 
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#203, 13455 - 114 Avenue NW 
Edmonton, AB Canada  T5M 2E2

Fax. 780.448.7297
Maint. Emergency Line
After Hours 780.499.8424

Robyn Brown,
Vice President

Associate Broker
Partner

CPM®,  ARM®

Ph. 780.448.4984 ext. 323 

Cell. 780.918.4187
rbrown@ayreoxford.com

Celebrating 25 Years
1995 - 2020

Accredited Management Organization®

6912 Roper Road NW
Edmonton, Alberta

T6B 3H9

Phone: (780) 433-2345
Fax: (780) 439-2419

Email: lynne@estategroup.ca
Website: http:/estategroup.ca

Lynne C. Bothorel
Vice President / Senior Condominium Manager

Successful Advocacy on Use of Reserves: CCI North Alberta 
was successful in convincing the Alberta Government to allow 
Condominium Corporations to use funds out of the reserve 
in extreme circumstances such as COVID-19, or potentially 
a state of emergency. While the ability to use the reserve in 
these circumstances is narrow and specific, ensuring that 
condominium owners are not heavily special assessed in a 
time of crisis which is beyond their control was the motivation 
behind our push. We gathered support from other organizations 
and provided a joint submission to the Alberta Government 
which was ultimately successful. This proposal was initiated by 
our amazing condominium lawyer and long-time member of 
our committee, Victoria Archer. 

Thank you, Victoria, for your efforts, we would not be nearly 
as effective without your guidance. In closing I wish to thank 
our amazing advocacy team who dedicate hundreds of hours 
of volunteer time to better our condominium industry. This 
includes attendance at numerous meetings, writing briefings 
and reports, analysing legislation, and teaching our community 
about important changes that are upcoming. The committee is 
comprised of Hugh Willis (Willis Law), Todd Shipley (Reynolds 
Mirth Richards and Farmer), Victoria Archer (Gledhill Larocque), 
Melissa Stappler (Willis Law), and Dawn Mitchell (HUB 
International).

Anand Sharma
Co-Chair – Government Advocacy Committee 
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Alan Whyte with Bill Marshall of Grande Carlisle

Alan Whyte with Rob Huisman of Castle Heights

Earlier this year we launched our first ever 
EarlyBird Renewal prize draw!
The feedback was so tremendous that we will be running this 
prize draw again next year.

For the prize draw, if a Condominium or Individual renewed 
their membership before June 30th, they were eligible to be 
entered into the draw for 1 of 2 $500 gift cards. Business 
Partner and Professional members were entered into a draw 
for a free full page ad in the magazine.

Two condominiums won the prize draw: Grande Carlisle & 
Castle Heights. Both condo corps requested the prize in the 
form of a $500 cheque so that they could treat themselves to 
a safe social gathering. Skyline QS were our Business Partner 
winners and their ad is on page 3.

Alan Whyte, previous Executive Director of CCI NAB, presented 
the cheques to the two representatives of the condominiums 
at the end of August. Congratulations to all of the winners!

E A R LY  B I R D  R E N E W A L 
C O N T E S T  W I N N E R S
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Keven Lackey
CVI - A.S.C.S.

780 413-1655

Helping condominium boards �nd solutions to
complex HVAC problems is something I love to do. 

Yes - we have
the solution

Converting old Magic-Paks with
new e�cient, cooling and 
heating systems is something
we specialize in.  Best of all, our
solutions will not alter the
outdoor aesthetic of the building.
I’d love to help!   780 699-8592

LANDLORD & TENANT ISSUES

CORPORATE & COMMERCIAL TRANSACTIONS

CIVIL LITIGATION

PROJECT FINANCE

CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS

Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com www.rmrf.com

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

®
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owners 
guide to
condo living
By Maurice Perrault

Welcome to “Owners Guide to Condo Living” created 
specifically for condominium owners as well 

as prospective owners. 

If you have any topic suggestions please forward
them to info@ccinorthalberta.com. We’d love to hear from you.

CONDOMINIUM FINANCES 101
Who or What Determines the Amount of Condo Fees?

Condo fees were established by the developer of the 
condominium complex when the condominium plan was 
registered with Land Titles. When this is completed the 
Corporation and units are created. The Corporation consists of 
all owners. Units are what a person owns, and this could have 
different meanings in different types  of condominiums. 

Besides forming a Corporation and defining Units, Unit Factors 
are assigned to all units. In Alberta all condominiums must 
have a total Unit Factor of 10,000. The developer decides how 
the 10,000 unit factors will be assigned. Some condominium’s 
unit factors are assigned according to a unit’s size, others may 
be assigned equally between all units.

Once a budget is set, initially by the developer and later on 
a yearly basis by the condominium board, condo fees can be 
assigned. Let us assume that we live in Park Place Condominiums 
and the budget has been set at $300,500.00. That means that 
over the course of 12 months the corporation will collect that 
amount from all owners. Each owner’s share of that amount will 
be based on how many unit factors are assigned to their unit. 
Let us also assume that your unit has 198-unit factors assigned 
to it. To calculate the condo fees, you divide the budget amount 
by 10,000, multiply the answer by the assigned unit factor 
and divide that answer by 12 for the monthly condo fees. So, 
$300,500 divided by 10,000 equals 30.05, multiplied by 198 
equals $5,949.90, divided by 12 equals $495.83. Your unit’s 
condo fees are $495.83 per month.

What is the Money Used For?

Continuing with the above example, the board has set the 
budget at $300,500. How did they arrive at that figure? If we 
assume that this is not a new complex, they have looked at 
last year’s budget figures and determined what line items need 
increasing, decreasing or eliminating. In an abbreviated version 
they would end up with something like the image to the right:

REVENUES
Condominium Fees		  $300,500

EXPENSES
•	 ADMINISTRATION/MANAGEMENT

TOTAL			   $115,000

•	 UTILITIES
TOTAL			   $50,000

•	 MAINTENANCE & REPAIR
TOTAL			   $80,000

•	 RESERVE CONTRIBUTION
TOTAL			   $55,500

The first three categories are what makes up the Operating 
Account. The last category, Reserve Contribution goes into the 
Reserve Fund Account and, as we will see, can only be used for 
specific items.

What is an Operating Fund?

A corporation’s Operating fund will capture the day to day 
and monthly expenses. Some of those expenses include 
the maintenance requirements for the common areas of a 
condominium property. They are unique to each one. Maintaining 
common areas to keep them operating efficiently and looking 
good requires a broad range of routine tasks and repairs. These 
operating activities can include garbage removal, sewer line 
maintenance, changing light bulbs, repairing elevators, cleaning 
common windows, repairing windows and doors, snow removal, 
grass cutting, tree maintenance and staining/painting. 

Revenue minus Expenses 
Equal Surplus/Deficit - $0

And just like that, this board has 
a Balanced Budget!

CCI - North Alberta Chapter18



A tailored approach  
to risk management.
At Gallagher we tailor risk management solutions 
and insurance coverage to the changing needs of 
your condominium association.  Our commitment 
to the highest service standards makes it  
easy for you to do business with us.

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited

Proud supporters of the CCI.  

For more information go to ajgcanada.com or call  
michael_boisclair@ajg.com 
403.299.2465

michael_arnold@ajg.com 
403.299.1692

Esquire Management Group 
 

 Condominium Property Management Services 
 Rental Property Management Services 
 Commercial  Property Management Services 

 
Michael M. McNeil 

General Manager / Broker  
 

 

Phone: 780-414-0296 
Fax: 780-452-8014 

E-mail: info@emgroup.ca  

  Guaranteed to Reduce Operational Costs 

    Successfully Serving Alberta for Over 30 Years          

Also included in your Operating fund are professional and legal 
fees. Professional fees would include the monthly cost for a 
Property Management company, your auditor fees, engineering 
and legal fees should they be required. Insurance premiums on 
the building will also be paid out of the Operating fund.

The Board will have to review the Operating fund yearly to 
determine what the overall budget should be and what condo 
fee increases should be implemented for the upcoming year. 
It is also important that the Board monitor those expenses 
throughout the year to ensure they are keeping as close 
to budget as possible. Expect the unexpected. Unexpected 
expenses can occur. Be mindful of having a healthy Operating 
fund to be able to manage those. The trick is to not collect too 
much but definitely don’t collect too little!

Some Corporations find it beneficial to have a Contingency Fund 
or line item for those smaller unexpected expenses.

What is a Reserve Fund?

Simply stated it is a fund, that is held in a separate bank 
account, that must be established and maintained to cover the 
costs of major repairs to and replacement of the Corporation’s 
real and personal property, common property and managed 
property.  Generally speaking, it cannot be used to make capital 
improvements.

A Reserve Fund Study, Report and Plan must be done every 
5 years. This determines how much money a condominium 
corporation should have in its reserve fund.

Reserve Fund Studies, and Reports is a very important subject 
for condo owners. As it deserves much more time and space we 
will talk about it in a future article.

What are Financial Reports?

A corporation’s financial statements show how money was spent 
over the previous month. Financial statements usually include 
the following documents:

•	 Balance sheet: a statement of the corporation’s assets 
and liabilities

•	 Income statement: a statement showing the money 
coming into and leaving the corporation

•	 Cash flow statement: a statement showing the flow of 
cash into and out of the corporation’s accounts broken 
down by operating, investing, and financing activities

Ideally, the financial statements will show the corporation 
didn’t spend more than it received. If a corporation regularly 
goes over budget, this could be cause for concern about the 
financial health of the corporation.
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Email: info@ccinorthalberta.com  Website: www.ccinorthalberta.com
Phone: 780.453.9004  / Fax: 780.452.9003

#37, 11810 Kingsway NW  Edmonton, AB  T5G 0X5
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The licensing of condominium managers was 
introduced back in December 2014 as part of the 

Condominium Property Amendment Act (CPAA); 
however the road to completion has been MUCH 

longer than anticipated and still have a number of 
key components to be finalized.

When working with government legislation it is seldom a quick 
process, however there were a number of factors that slowed this 
process to a pace that even a turtle would be ashamed of (no 
offence intended to the well meaning turtle). Both the provinces 
of British Columbia and Ontario have implemented condominium 
(strata in B.C.) manager licensing already. B.C. started licensing 
through the Real Estate Council of BC in 2006, while Ontario 
actually introduced legislation after Alberta in 2015 but had 
licensing in place by the fall of 2017, setting up a self-funded non-
profit corporation (CMRAO) to provide the oversight.

In Alberta, condominium legislation consists of the Condominium 
Property Act where changes must be approved by the provincial 
legislature as well as the subordinate Condominium Property 
Regulation which only requires approval by the ministry responsible 
- Service Alberta. When the CPAA was passed there was an inordinate 
amount of legislation that was deferred to the Regulation that had 
not been conceived at the time. To their credit, Service Alberta did 
involve numerous stakeholder meetings and public consultations 
seeking input to help shape the proposed legislation. Six different 
Ministers, three different political parties in power and numerous 
key staff changes in the past six years however have certainly 
stifled momentum. 

The Real Estate Council of Alberta (RECA) was assigned the 
responsibility of overseeing the condominium manager licensing 
process, setting standards and regulating individuals who would 
be providing condominium management services.  Following 
complaints about RECA’s ability to govern itself effectively, Service 
Alberta ordered an independent review in early 2019 which 
produced a detailed and damming report of dysfunction and 
infighting. Subsequently the entire RECA Council was removed, 
an interim Administrator was appointed and a major restructuring 
of the governance and responsibilities of RECA is underway. Not a 
promising start to say the least, but better to address the issues 
prior to licensing than having to work around it in its previous state. 

At present, the intent is to have licensing in place by fall 2021 
however as each month goes by and a number of details are still to 
be finalized (more on that later), realism tends to turn to optimism 
at this point in time.

WHAT WE KNOW SO FAR

What is RECA’s scope of authority? 

RECA will have the authority to regulate the activity of all licensed 
condominium managers. Managers will not have the option of 
remaining unlicensed and if they attempt to continue to manage 
properties once licensing is in place, RECA has the authority to 
revoke their ability to provide condominium management services. 
RECA will implement condominium management licenses for both 
the brokerage (i.e. - management company) and the managers and 
will be responsible for any disciplinary action due to a breach 
of the prescribed legislation. They will also provide additional 
information and clarification to both the consumer and the industry 
as necessary.

By Alan Whyte

HISTORICAL BACKGROUND

Sept 2013 – Service Alberta invites RECA to make a 
proposal to regulate condominium managers.

Dec 2014 – Amendments to the Real Estate Act (REA) 
for condominium manager regulation receive Royal 
Assent pending implementation of the necessary REA 
regulations.

May 2015 – Condominium Managers Implementation 
Advisory Committee (CMIAC) is struck with 12 appointees 
from various interested parties. 

Oct 2015 –  RECA’s first consultation paper was introduced 
to determine the regulatory model for condominium 
managers. Consultation included an online survey and 
town hall meetings throughout the province.

March 2016 – CMIAC reviewed consultation feedback 
and approved recommendations to RECA Council to 
complete Phase 1.

CMIAC meetings were paused until Service Alberta 
finalized additional regulations as required by the 
Condominium Property Amendment Act.

November 2019 – Service Alberta announces Stage 2 
Condominium Property Act and Regulation changes to 
be implemented Jan 1, 2020

July 2020 – CMIAC completes draft of proposed rules 
for condominium managers as well as details for online 
survey and virtual public consultations

Nov 2020 – Deadline for Phase 2 consultation expired 
on Nov 15th.
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What is not in RECA’S scope of authority? 

Self managed condominiums will not be regulated under RECA. 
Disputes between condominium boards and owners will not 
be under RECA’s jurisdiction either, but will be dealt eventually 
by the Condominium Dispute Tribunal. Due to recent changes in 
the governance model for RECA, both pre-licensing and ongoing 
education for managers will be provided by various third parties 
(still to be determined) and RECA will be unable to provide any 
educational sessions as of November 2022.

Understanding the Terminology

One of the challenges for anyone who is not familiar with RECA’s 
governing model is some of the common terminology that is 
currently being used within their framework and will be a part of 
the condominium management model. The key ones that define 
the licensing requirements are as follows:   

•	 Condominium manager brokerage – The company that is 
licensed with RECA to provide condominium management 
services to condominium corporations

•	 Condominium manager broker – The person licensed with 
RECA who is responsible for the operation of the brokerage, 
supervising condominium manager associates and providing 
condominium management services to condominium 
corporations 

•	 Condominium manager associate – Persons licensed by RECA 
and employed by the brokerage to work under the supervision 
of the broker to provide condominium management services 
to condominium corporations

RECA will license and regulate all persons who provide 
“condominium management services” for compensation. The current 
definition listed in the Real Estate Amendment Act (therefore not 
yet enforceable) is as follows:

Interpretation

1(1) In the Act,

(e.2) “condominium management service” means the exercising of 
a power or the performing of a duty of a condominium corporation 
on behalf of the condominium corporation, including, but not 
limited to, 

(i) collecting, holding or disbursing, or attempting to collect, hold 
or disburse, contributions levied by the condominium corporation 
or other amounts levied by or due to the corporation under the 
Condominium Property Act, 

(ii) enforcing the bylaws or rules of the corporation, 

(iii) negotiating or entering into contracts on behalf of the 
corporation, and 

(iv) supervising employees or contractors hired or engaged by 
the corporation, but does not include any activity excluded by the 
Condominium Property Act, this Act or the regulations under either 
Act;

Service Alberta is responsible for determining who would be 
exempt from licensing while providing any of the services. Possible 
exceptions would include appointed Administrators, accountants, 
legal counsel, etc.

Licensing Process 

Although not all of the details have been finalized, we can look at 
RECA’s current licensing model to determine what is ahead. Typical 
requirements such as a criminal record check, English language 
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proficiency, high school diploma or equivalent, etc. will be required. 
For the initial transition period to licensing, managers with at 
least 2 years of experience will be allowed to take a challenge 
exam (only once) in lieu of the pre-licensing education. If they are 
unsuccessful, they must complete the pre-licensing education and 
then pass the qualifying exam. The condominium brokerage license 
for the management company is a separate license from a real 
estate license and all managers must be employed or associated 
with a licensed condominium brokerage in Alberta. In other words, 
all condominium management companies wishing to continue 
practicing once licensing is in place must have a condominium 
manager brokerage license, a broker’s license for the individual 
responsible for overseeing the managers and all managers must 
have their own condominium manager (associate) license.

Additional Fees

While exact amounts have yet to be determined there is no doubt 
that management companies will incur a number of additional fees 
as a cost of doing business with the licensing model. Some of these 
costs will no doubt be passed on to their clients to some degree 
depending on each company’s current business model. To get a 
ballpark idea of costs, we reviewed RECA’S current fee structure for 
various real estate licences. All fees are charged annually unless 
noted.

Brokerage License  $450 plus $300 one time 
application review for new licenses

Broker License	    $475

Associate License	   $475 for each manager

There will be additional fees to take the challenge exam ($150 
currently) for qualified managers plus both the pre-licensing and 
ongoing education courses where charges will be determined by 
the various third party providers. An additional cost that may not 
yet be in place by some companies is the mandated minimum of 
$1million errors and omissions coverage.	

STILL TO BE DETERMINED

There are a number of areas that remain to be completed prior to 
condominium management licensing being enforced. In a perfect 
world, the licensing would be in place to coincide with RECA’s 
renewal deadline of September 30, 2021. But if there is anything 
that 2020 has taught us it is that we do not live in anything close 
to a perfect world. Here are some of the key outstanding aspects 
remaining.

Industry Council Development 

As part of RECA’s new governance model, four Industry Councils 
will be created, each responsible for their own industry regulation. 
Condominium Management and Residential Property Management 
will form one of the four councils which will consist of three 
members elected by the industry and 2 public members appointed 
by the Service Alberta Minister. The other three councils will 
involve residential real estate, commercial real estate and property 
managers, and mortgage brokers. One of the elected industry 
members from each of the Industry Councils will also sit on RECA’s 
Board of Directors along with 3 public members appointed by 
the Minister. Once they have been selected, they will need to be 
onboarded by RECA before tackling the remaining items to finalize 
the licensing process. With such a small group overseeing this 
process it is imperative that the five members form a productive 
and knowledgeable Council that can move things through in 
a reasonable fashion. While the governance overhaul was much 
needed the reality of implementing a new structure and introducing 

all new players including the Industry Council representatives, the 
Board of Directors as well as a new Executive Director at the same 
time will bring on its own inherent challenges.

Education Providers

As mentioned earlier, RECA will be transitioning out of offering 
education services by October 2022 to focus solely on the licensing 
and governing aspects of the industries that they oversee. In order 
for third party providers to take over this responsibility, whether 
it is pre-licensing or ongoing education, parameters must be set 
as to necessary educational components as well as the provider 
parameters to ensure a quality product is being delivered. The 
plan at this time appears to be market driven with no limit on the 
number of providers as long as the content and deliverables meet 
the standards that are created. While this opens up opportunity 
for a variety of organizations and companies to provide competing 
models, one would hope that pricing does not override the quality 
of instruction offered.

Industry Sustainability

In any major change within an industry there will be casualties 
along with the intended improvements. The licensing requirements 
may be the “straw that breaks the camel’s back” for some long 
time industry professionals who for their own personal reasons 
decide to retire rather than go through the necessary hoops to be 
licensed. For some, their expertise is going to be sorely missed by 
both their company and the boards they serve. For others it may be 
a necessary culling of the herd for those that are no longer fully 
invested in the industry. Either way, companies will struggle to find 
suitable replacements especially in an industry where significant 
burnout occurs due to overloaded portfolios and above and beyond 
schedules outside the regular work week.

Hopefully one of the advantages of licensing will level the playing 
field between companies since new people interested in starting 
a career in the industry will have to work with an established 
brokerage for a minimum of two years before they can start 
out on their own. Up until now, anyone could call themselves 
a condominium manager without any education or practical 
experience and lowball management contracts to unsuspecting 
and/or uniformed boards to get started. Management fees are still 
undervalued creating the chicken and egg scenario with companies 
needing to charge more to reduce managers’ workloads and boards 
reluctant to pay more without assurances that reasonable levels of 
service will follow. 

But that is a whole other discussion for another day…
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"INSITE TO CONDOS"
IS DIGITAL TOO!

D I D  Y O U  K N O W  Y O U  C A N  P O S T  T H E  C C I  N A B  M A G A Z I N E  

O N  Y O U R  C O N D O  O R  C O M P A N Y  W E B S I T E ?

V I E W  M A G A Z I N E  A T  C C I N O R T H A L B E R T A . C O M  A N D  C L I C K  O N
 T H E  S H A R E  B U T T O N  F O R  T H E  L I N K  T O  P O S T .  

I T ' S  T R U L Y  T H A T  S I M P L E !  Q U E S T I O N S ?  
C O N T A C T  U S  F O R  A D D I T I O N A L  S U P P O R T  O R  I N S T R U C T I O N S .

S H A R I N G  C O U L D N ' T  B E  E A S I E R !
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www.elecom.ca

GENERAL CONTRACTING

ELECTRICAL

MECHANICAL

PLUMBING & HEATING

ASK ABOUT OUR FIXED-PRICE
SERVICE CONTRACTS TODAY!

PHONE 24-HOURS 
(780) 453-1362

EXPERTS IN
FIRE & SAFETY

CODE UPGRADES

 
Our inspired & certified team members 

complete your project on time
 while minimizing business disruption!

14620 118 Avenue NW
Edmonton, AB T5L 2M8

Providing exceptional solutions & peace of mind!
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On board “THE INNOVATIVE CONCEPT TEAM” 

Personalized Condo Management Services 
  & 
 Quality Condo Maintenance Options 

 
Are you Self Managed? Are you under 50 Units. 
 
PPMG is the only true transparent Full-Service provider. PPMG offers over  
30 operational services and in-house Engineering/Consulting Services. 
 “Let’ s Make Property Management Great Together”. 
 
PPMG offers the following services: 
 
24/7 Emergency Response Call Center       Flood Restoration & Remediation 
Consulting on Property Issues and Solutions      Janitorial/ Carpet Cleaning 
Property Management                                       Parking Lot Maintenance  
Property Maintenance        HVAC Preventable Maintenance 
Competitive Insurance Consulting                       Mold Remediation & Air Quality 
Collections Services 
                            #202, 8403 Coronet Road, Edmonton, AB T6E 4N7 
                                   Ph: 780-756-2840 www.premieregrp.ca 
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On board

Condominium Board 
Member Binder  
by  Darcie-Lee Rea ACM, Hallmark Management

Victorian Property Management

Professional Condominium 
Corporation Management

Anthony Canada
General Manager
#254, 50th Street Place
8170 - 50 Street 
Edmonton, AB T6B 1E6
p: (780) 463-0066 ext. 208
f: (780) 463-0359
e: anthony@victorianmanagement.ca

Board Binders are provided by the Board to all 
Members. The expectation is that the binder be 

referenced and updated throughout the Board 
members’ term. 

At the end of the term or when that Members leaves the 
Board the binder should be returned and passed onto the 
new member. The new member will then have an up to date 
binder and reference materials to start the term with.

The Binder should have the following documents:

• Condo Plan Number

• Bylaws & Rules

• Current copy of Act and Regulation

• Code of Ethics -to be signed by all board 		     	
   members

• Minutes – for the past 12 months including AGM’s

• Financials – monthly reports and annual Audit or 	    	
   Review Engagement if there is one

• Reserve Fund 5-year funding Plan & Report

• Current Certificate of Insurance – Full policy 		     	
   should be available for all members to review as well.

• Emergency Contact Info for

o Board Members

o Management 24 hour contact number / email

o Key trades like Mechanical, Restoration, 		     
Elevator, Locksmith.

• Current list of Suppliers and Trades People

• Current contracts – Management, Mechanical, 		     	
   Janitorial Snow, Lawn Care

• List of current services provided regularly but not 	    	
   necessarily through a contract, mat service, pest control.

• Access control information – Key Fob and Key information. 	
   Does your building have a Master Key Program? Where are 	
   keys kept in case of emergency

• Intercom information – programming instructions

• Utility providers and account numbers.

• Lock Box locations and codes

• Maintenance schedule for major components.
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#101, 1 Carswell Street 

St. Albert, AB   T8N 7N5 
Ph:  (780) 756-4222 

Toll Free: 855-879-1513 
Fax:  1-855-287-2212 

www.diverseclaims.ca 

Diverse Claims Adjusters Ltd. proudly opened their doors in June 2009. Since the 
beginning with three experienced staff, the company has grown while maintaining the 
focus on what is most important, customer service. 

With the recent changes to the Condo Act as of January 1, 2020 our background and 
experience has allowed us to work with many Condo Corporations to provide a detailed 
and thorough Standard Insurable Unit Definition (SIUD). This includes working with more 
complex Corporations with multiple layouts and unit configurations. 

Our office also routinely helps in providing Condo Corporations reports to assist on any 
issues that may result in a conflict situation with a unit owner or owners. Our expertise in 
these events has proven to diffuse the situation by offering our knowledge from an 
independent standpoint as opposed to allowing a tenuous situation to escalate. This is 
becoming more important for Corporations as the premiums and deductibles continue to 
increase due to the present market. 

With key staff specializing in the residential / commercial Condominium market for over 
20 years, and the addition of exceptional adjusters who handle a wide variety of multi-
line property and casualty claims, the company has developed a loyal clientele.  
Insurers, Property Management Companies, and Condominium Boards all know they
can make their first call to Diverse, and we will handle the matter professionally, and in a 
timely fashion on a 24 hour a day basis, 7 days a week.  

To assist you with any of your claim handling needs, or if you like further information on 
our SIUD program, please contact either:

Paul Whitman, FCIP         Mike Eisbrenner, CIP
780-756-4222, Ext. 221         780-756-4222, Ext. 237
paul@diverseclaims.ca         meisbrenner@diverseclaims.ca

Mediation, Arbitration and Consulting Services

•	 Are Special Assessments Coming?
•	 Leaks, Mould, Repairs, Bugs: Who 

pays?
•	 Board Meetings, effective, 

productive?
•	 Is the Reserve Fund Adequate?
•	 Are owners and residents kept 

informed?
•	 Are condo documents easily 

accessible?
•	 Is there a Risk Management Plan to 

avoid legal and insurance claims?
•	 Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree.g@gmail.com

 
Reduce Energy Costs! 

Weather Seal Your Windows & Doors 
 

Window & Door Specialists 

(780) 483 9561 
www.allreachglass.com 

♦ Window & Patio Door Restorations 
♦ Window, Door & Hardware Replacements 
♦ Weatherstripping & Caulking 
♦ Window Replacement Projects 
♦ Sealed Unit Replacements 
♦ Interior Glass & Mirror Installations  
♦ Swing Stage / Man Lift Glass Service 

24 Hr Emergency Service 
to Account Customers 

  
780.244.4036 | www.strategyrfp.com

STRATEGY
Reserve Fund Planning Inc.

Specializing in Reserve Fund Studies

 ∎ Comprehensive, useful, & practical reports
 ∎ Sensible report turn-around times
 ∎ Board meeting attendance
 ∎ Solid background in construction, estimating,    

& financial analysis                     

Contact Us for a Sample of our Report
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T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL

AJAY PARMAR BROKER | PRESIDENT

We are committed to creating valuable solutions for real estate owners, 
meeting their needs and maximizing the value of their real estate assets.

EDMONTON’S TRUSTED
PROPERTY MANAGEMENT PARTNER

WINDOW CLEANING
EAVESTROUGH CLEANING 

PRESSURE CLEANING
COR Safety Program

adhering to the stricktest safety standards

780.707.8385     •    panelesswindow.com

YEARS
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ASK THE
PROFESSIONALS

Accounting for Condo Corps
One of the key responsibilities of condo boards is the 

stewardship of the financial health of the corporation. We 
asked professionals to weigh in with some insights and advice.

Responses have been edited for length.

Rutwind Brar LLP Chartered Professional Accountants
There are a multitude of benefits to having an annual audit 
performed but the primary benefits relate to unit holder 
confidence and company development. Audited financial 
statements provide the condo unit holders assurance that not 
only the financials are accurate, but their funds are being used 
appropriately. The feedback from annual audit field work can 
also help the condo corporation improve its internal control 
and system processes.

Frank J Smith, CPA CA (retired)
Engaging a professional Accountant/Auditor will ensure an 
independent assessment is made of the accounts of your Condo 
Corp by someone experienced in assessing accounting records. 
Property Management companies involved in operations will 
have computer systems generating financials and controlling 
receivables. The Board should want the comfort of an audit 
opinion as to the reliability of those systems.

The Auditor will also review the appropriate filings that should 
be made with CRA and Service Alberta.

Toni Kozak, Cass & Fraser Chartered Professional Accountants
The primary purpose of an audit is to provide owners with 
assurance. Section 30(4)(a) of the Condominium Property Act 
requires the Corporation to provide “…financial statements, 
in accordance with Canadian generally accepted accounting 
principles” (GAAP).  An audit, or a review engagement, will 
ensure that this requirement is met.  Financial statements do 
not need to be audited to be in accordance with GAAP but a 
professional knows what those rules are.  

Frank J Smith, CPA CA (retired)
Common areas of concern will differ from condo corp to condo 
corp as a result of the size and age of the building. In general, 
each Director of the Condo Board should feel comfortable in 
reading and comprehending the content of the monthly Condo 
Corp. Balance Sheet and Statement of Operations or get a tutor 
to assist.

Ask questions of the person assigned to your Building by the 
Property Management Firm (PMF) and obtain timely responses 
to all questions. The operations person assigned to your Building 
by your PMF may not be well versed in financial reporting and 
they may need to request information from their accounting 
department.

Review the line by line Operating Costs and compare to the like 
costs for both the prior year and the current year’s approved 
Operating Budget. On a monthly basis each Board member 
should receive a schedule of all Accounts Receivable.

Toni Kozak, Cass & Fraser Chartered Professional Accountants
The Board should ensure that they have sufficient cash flows in 
order to pay their current and future obligations.  They should 
also ensure expenses are classified properly, and that they are 
in line with their expectations.

Rutwind Brar LLP Chartered Professional Accountants
The primary area of focus for board members should be the 
reserve fund and the associated reserve fund study. The study 
should be performed every couple of years in accordance with the 
by-laws and it is important that the reserve fund is adequately 
funded to accommodate the expected future maintenance.

Rutwind Brar LLP Chartered Professional Accountants
In addition to ensuring the reserve fund is on track to be 
sufficiently funded it is also important to ensure budgeting is 
done regularly and with care. It is not enough to simply roll 

QUESTION #1 - If audits are not mandatory, 
why should condo corporations hire 
professionals to do them?

QUESTION # 2 - In reviewing financial 
statements, what are common areas of 
concern that board members should focus on 
to better understand the numbers?

QUESTION #3 - What steps can condo boards 
take to improve their long-term financial 
health?
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C O N D O  M A N A G E M E N T

Business - Commercial
Condo corporations

Ph:780-477-7067

sunshinecleaningsltd@gmail.com

SUNSHINE CLEANING
SERVICES LTD.

®

forward the budget each year, the prior year budget needs to be 
evaluated against actual results so the budgeting process can 
be adjusted to produce accurate and effective budgets.

Toni Kozak, Cass & Fraser Chartered Professional Accountants
Probably the most important thing for the Board to do is to 
analyze the best choice of vendors to provide the services they 
require.  They should do this for large expenditures, as well as 
regular and recurring expenses.  Don’t shy away from condo fee 
increases when required, or defer maintenance, as this can lead 
to greater problems down the road.

Frank J Smith, CPA CA (retired)
The annual Condo fees assessed have to be sufficient to cover 
all the anticipated operating expenses and the Reserve Fund 
commitments. Annual Condo fees must take into consideration 
the approved schedules to the current Reserve Fund Study.

Do not adjust or reduce necessary common services to minimize 
Condo fee assessments. If the required expenses are in excess 
of the Condo fee assessments INCREASE the Condo fees when 
you realize the shortfall NOT next year or whenever – do not 
defer the inevitable!

Toni Kozak, Cass & Fraser Chartered Professional Accountants
We often see budgets based on the prior year’s budget.  No 
consideration was given to the actual costs of the prior year 
and possible trends in costs over a number of years.  It is also 
important to look ahead to the repairs the Board anticipates 
during the upcoming year, and review changes to insurance and 
utility rates.

Frank J Smith, CPA CA (retired)
Prevailing market conditions relative to City politics which could 
give rise to Property Tax assessment increases. Insurance claims 
at your Building and other Condo buildings/projects which will 
set the tone for the Insurers in negotiating your Policy renewal 
and the directly related deductibles, exclusions and premiums. 
Your Reserve Fund Report. Discuss your budgeted Operating 
Costs with Board members at other condos – compare notes. 

Rutwind Brar LLP Chartered Professional Accountants
Historical data is definitely a great starting point for the budget 
process but market trends and the reserve fund study should 
also be key factors in developing the budget. If the reserve 
fund is invested, it is important to stay up to date with market 
trends in case the investments need to be moved to a more 
conservative portfolio. The reserve fund study is based on future 
expected maintenance costs so it needs to be reflected in the 
budget regardless of historical results.

QUESTION #4 - When it comes to annual 
budgeting, what other aspects should boards 
consider besides historical data?

QUESTION #5 - What key financial control 
procedures should be put into place to ensure 
proper oversight of the corporation’s funds?

Frank J Smith, CPA CA (retired)
Key control features could be summarized as follows:
•	 All monies received should be deposited promptly and 

directly into the assigned Condo Corp. bank accounts
•	 All cheques, transfers and other withdrawals from any 

Condo Corp. bank account must be signed off by two (2) 
Officers of the Board of Directors of the Condo Corp.

•	 A monthly written reconciliation of each and every Condo 
Corp. bank account, with a copy of the Bank statement 
attached, should be provided to each member of the Board

•	 Your Property Managers/PMF should each and every month 
provide each Board member with a detailed financial 
statement. The financial statements should at a minimum 
be in comparative form detailing the current Operating 
Budget and the prior year’s actuals. 

•	 Annual Audit of the accounts by a Professional Accountant
•	 Annual review of Insurance coverages by your Insurance 

Broker with a written report provided to the Board. 

Rutwind Brar LLP Chartered Professional Accountants
Segregation of duties, cash flow maintenance & timely 
information are some of the most important control procedures. 
The further duties are separate, especially around cash, the 
less chance any single employee can be responsible for errors 
or even fraud. Timely information is the essence of resource 
management and is a key part of cash flow maintenance. Making 
decisions based on the most up-to-date information is crucial 
for the corporation to make proactive decisions. The center 
piece for both cash flow maintenance and timely information is 
effective monthly accounting reports.

Toni Kozak, Cass & Fraser Chartered Professional Accountants
We can’t stress enough, the importance of the Board reviewing 
monthly transactions.  This is the easiest way to catch errors or 
omissions, and ensure that the Board must approve payments in 
excess of a certain amount.  
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#309, 5227 - 55 Avenue NW Telephone: 780.463.7776
Edmonton, Alberta, Canada  T6B 3V1 Fax: 780.462.1280
TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for 40 years. We 
provide a wealth of experienced insurance adjusters and 
superior customer service in commercial condo, property and 
liability claims.

We adjust property damage, liability claims and course of 
construction claims, for all insurers. We specialize in claims 
involving property and condominium management Þrms and 
condo boards, including their self-insured consulting 
requirements. We provide Standard Insurable Unit Description 
reports.

To discuss your claims requirements, please contact:

Cory Gilliam, BA, CIP Morris Blatz, CIP
780.395.2222 780.395.2205
cgilliam@tladjusters.com mblatz@tladjusters.com

 
10340 – 124 St NW, Edmonton, AB. T5N 1R2 

Phone:  (780) 429‐5956  Fax:  (780) 429‐5937 
www.bradenequitiesinc.com 

Professional 
Property 

Management 
 

Condominium 
Specialists 

HEATING, AIR CONDITIONING & PLUMBING SERVICES

WHY LEASE YOUR  
MECHANICAL EQUIPMENT?

Zero Up-Front Costs
No Ongoing Maintenance Costs

No More Expensive Repairs
One Manageable Monthly Fee

Newer, More Efficient Equipment = Lower Energy Bills

780-463-3096 • WEISS-JOHNSON.COM

If your mechanical equipment on your commercial 
property needs replacing, you may want to look at 

leasing with Weiss-Johnson.
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legal corner

Updates to Disclosure Package 
Requirements – Enhanced 

Protection for Condo Purchasers
It has too long been the case that under the legisla-

tion provided by the Condominium Property Act 
(the “Act”)1  and the Condominium Property Regula-
tions (the “Regulations”)2  prospective purchasers are 

at the mercy of the condo developer. 

With the introduction of the newest amendments to the 
Act and Regulations, legislators are finally acknowledging 
the issues experienced by many purchasers since the crea-
tion of the legislation. These amendments provide more 
governance over the duties and responsibilities of a devel-
oper and enforce a system of enhanced policing on their 
activities. The result: an outline of the specific guidelines 
developers must follow and enforceable punishments if 
they are not abided by. 

It is important to remember that there is a distinction be-
tween a document that is proposed and one that has been 
completed/registered. When a developer provides a pur-
chaser a proposed budget, for example, they are outlining 
an calculated estimate of what the completed budget will 
look like. However, they are not providing the purchaser a 
guarantee that the completed budget will look the same 
as the one that was proposed. While this may appear risky, 
the Act outlines punishments, in certain cases, where the 
completed documents are vastly different than the pro-
posals, as outlined below.3 

Specifically, when selling units, developers must provide 
purchasers with a “Disclosure Package”, which includes 
copies of various documents as required by the Act and 
Regulations, such as:4  a purchase agreement, condo plan 
(or proposed plan), bylaws (or proposed bylaws), manage-
ment agreement (or proposed agreement), recreational 
agreement (or proposed agreement), lease if necessary, 
copy of the mortgage (or proposed mortgage) if necessary, 

BY Arun Shourie, Partner at Shourie Bhatia LLP
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documents providing for any encumbrances registered against 
the property, copy of any home warranty insurance contract, 
budget (or proposed budget), statement of occupancy, and any 
other documents/information required by the Regulations. 

One of the specific documents that must be provided to a 
purchaser is the developers’ proposed budget for a specified 
12-month period.5  The specific information that must be pro-
vided in the proposed budget is: projected total revenue and 
total expenses of the corporation; specific projected expenses 
for maintenance and repairs, insurance, utilities, condo man-
agement services, other contracted service, reserve fund study, 
and other payments; projected payments into the reserve fund; 
and the name and credentials of the person who prepared the 
proposed budget, and the date it was prepared.6 The proposed 
budget must also stipulate that a reasonable amount of the 
projected total revenue be deposited into the reserve fund.7  

While it is not mandatory, the proposed budget may include an 
estimate for expense inflation.8  

The benefits of requiring an accurate proposed 
budget extends beyond a reasonable expecta-
tion of revenues and expenses. If the actual to-
tal expense incurred by the corporation in that 
12-month period is more than 15% above the 
projected total expenses the developer must 
pay the corporation the amount exceeding 
that 15% cap.9 This change was implemented, 
both to incentivize the developer to provide 
a proposed budget that is as accurate as pos-
sible, and provide tangible punishment if that 
requirement is not followed. 

The developer must also provide the purchaser 
a copy of the purchase agreement.10  The new 
requirements further provide the purchaser 
the ability to rescind the purchase agreement 
within 10 days of the date they received the 
full Disclosure Package and the date they sign 
the agreement, whichever is later.11 This pro-
vides the purchaser a sufficient opportunity to 
either review all of the documents, or gain the 
benefit of hindsight, if they wish to back out 
of the deal. 

The purchaser also has the ability to bring 
a Court application in the event a material 
change occurs which affects any of the docu-
mentation provided to them in the Disclosure 
Package.12 

If a material change occurs, the developer is 
obligated to provide the purchaser with a no-
tice of those changes in writing.13  If the Court 
finds that the purchaser is entitled to a rem-
edy, then the Court can provide the purchaser 
monetary compensation, allow the purchaser 
to rescind the purchase agreement or provide 
any other type of compensation they find rea-
sonable in the circumstances.14

Given these enhanced duties and responsibilities now imposed 
on developers, buyers should feel increasingly more secure in 
purchasing a condo unit, knowing that developers can no longer 
provide insufficient documentation and face no repercussions 
for failing to execute their obligations correctly.   
1 Condominium Property Act, RSA 2000, c C-22 [Act].
2 Condominium Property Regulations, AR 168/2000 [Regulations].
3 Act at ss. 20.04(1), 20.05(2).
4 Act at s. 12(1). 
5 Regulations at s. 20.03(1). 
6 Ibid.
7 Ibid s. 20.03 (3).
8 Ibid at s. 20.03(2).
9 Ibid at s. 20.04(1).
10 Act at s.12(1)(a).
11 Ibid at s. 13(1).
12 Ibid at 13.1(1).
13 Ibid.
14 Regulations at s. 20.05. 
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Billy Huet, P.Eng., Director Building Science Alberta  |  780 483 5200  |  BHuet@morrisonhershfield.com
Suite 300, 1603 91 Street SW, Edmonton AB T6X 0W8 |  www.morrisonhershfield.com

RESERVE FUND STUDIES
BUILDING CONDITION 
ASSESSMENT
BUILDING ENVELOPE 
REHABILITATION DESIGN 
INCLUDING:
CLADDING | ROOFING | BALCONIES  
WINDOWS & DOORS | CONCRETE 
RESTORATION | ABOVE AND BELOW 
GRADE WATERPROOFING

TENDERING AND CONTRACT 
ADMINISTRATION
FIELD REVIEW AND QUALITY 
ASSURANCE
PERFORMANCE TESTING AND 
LEAK INVESTIGATION
IN-HOUSE MECHANICAL | 
ELECTRICAL | STRUCTURAL 

DID YOU KNOW? 
Morrison Hershfield is a market-leading engineering 
consultant firm with the largest Building Science team 
in Canada.

BUILDING SPECIALTY 
SERVICES

Mayfield Management Group Ltd. 

We pride ourselves on being one of the leading
residential full-service property management

companies in Alberta, with a high-quality focus on
service and client and tenant satisfaction.

Vendor Program. 
Cloud Base account systems allow for timely and accurate
financial packages.
Insurance Experts in lowering your premium through risk
mitigation strategies. 
Energy Specialist the ability to buy in bulk and pass savings. 
24/7 On-call Emergency Assistance.

15624 - 116 Avenue NW, Edmonton, AB T5M 3S5  Ph: 780.451.5192  Fax: 780.451.5194       
www.mmgltd.com Scan me 

There are few that
measure up to the
professionalism of 
 Mayfield management.
I  have been very
impressed with my
experiences with them
so far. They have always
been very easy to work
with, and have a very
quick response time. I
will continue to use
them, for my real estate
and management
needs.

-Trevor 
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Advertising & Article
Submission Deadlines

Insite
to Condos

Contact the Insite Team to place your ad in the 
next issue:

CCI North Alberta Chapter
#37, 11810 Kingsway NW 
Edmonton, AB T5G 0X5
(780) 453-9004
Email: insite@ccinorthalberta.com

Ad Type *Size Member Pricing Non-Member Pricing

Business Card 3.33"w x 1.83"h gst
Total Total

1/4 Page 3.5"w x 4.75"h gst
Total Total

Full Page 7.0"w x 9.5"h gst
Total Total

Full Page Premium 7.0"w x 9.5"h gst
Total Total

Back Cover 7.62"w x 8.48"h gst
Total Total

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .AI, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and s pace
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

ADVERTISING RATES 2020/2021

ISSUE 1            Sept 11, 2020

ISSUE 2             Jan 8, 2021

ISSUE 3 Feb 22, 2021

ISSUE 4 May 21, 2021

$181.50
$9.08 gst

$392.70
$19.64 gst

$786.50
$39.33 gst

$1,179.20
$58.96 gst

$363.00
$18.15

$190.58 $381.15
$785.40
$39.27

$1,238.16 $2,476.32
$1,356.00 $2,712.00

$135.60$67.80 gst
$1,423.80 $2,847.60
$1,512.50 $3,025.00

$151.25$75.63 gst
$1,588.13 $3,176.25

1/2 Page 7.0"w x 4.75"h gst
Total Total

$412.34 $824.67
$1,573.00

$78.65
$825.83 $1,651.65

$2,358.40
$117.92

(Page 2, 3 & Inside Back Cover)

Creative services available! Please contact insite@ccinorthalberta.com for more info.

If you are interested in advertising with us, please 
contact the office to receive a booking form.  
Ask about our multiple issue discount!
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Business 
directory
fall 2020

Company Full Name Phone E-mail

ACCOUNTANTS & bookkeepers
Al Scherbarth Professional Corporation Al Scherbarth (780) 426-6446 aspc@telus.net
Amzad Amiri Professional Corporation Amzad Amiri (780) 489-8450 amzad@aapc.ca
Barbara L. Surry Chartered Professional 
Accountant, CMA

Barbara Surry (780) 467-0562 blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants Toni Kozak, CPA, CGA (780) 448-1941 toni@cassfraser.ca
Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca
Heather Zeniuk Professional 
Corporation

Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

Ho LLP Luu Ho (780) 448-7317 lho@hollp.ca
KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca
Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com
Metrix Group LLP Yulian Korataiev (780) 489-9606 ykorataiev@metrixgroup.ca
Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar (780) 483-5490 sbrar@rbpa.ca
Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net
Special Office Services Christine Schultz (780) 240-5755 schuchris@outlook.com

Company Full Name Phone E-mail

building maintenance
4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com
Acclaimed! Heating, Cooling & Furnace 
Cleaning

Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com

Alltron Systems Angela Parkes (780) 414-0194 anglea.parkes@alltronsystems.com
Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com
Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com
Applied Colour Ltd.  (780) 416-0688 office@appliedcolour.ca
Aurora Industries Ltd. Crystal Pino (780) 898-7078 crystalp@auroraindustries.ca
Axe Fire Protection Karim Champsi (780) 757-4862 sales@axefpc.ca
BROJAM Construction & Maintenance 
Ltd.

Jamie Brown (780) 757-5512 admin@brojamconstruction.com

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca
Dryer Vent Scrubbing Adriaan Van Papeveld (780) 819-4527 dryerventscrubbing@gmail.com
Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca
Mosaic Home Services Steven Knight (780) 910-6688 steven@getmosaic.ca
Painters Enterprise Graham Audenart (780) 668-9311 graham@paintersenterprise.com
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Company Full Name Phone E-mail

condominium management
113 West Management Ltd. Anand Sharma (780) 784-3001 anand@113west.ca
20/20 Management Katie Ekroth (780) 714-0812 katie@2020management.ca
Affinity Management Group Inc. Rebecca Trotter (780) 454-6264 rtrotter@affinitymgt.ca
AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca
Alberta Property Management 
Solutions Inc.

Trina King (780) 715-7270 condos@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com
Avison Young Real Estate Management 
Alberta Inc.

Tarek Merhej (780) 328-3929 Tarek.Merhej@avisonyoung.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com
Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com
Blueprint Condominium Management 
Inc.

Ibrahim Butt (780) 665-5350 ibrahim@blueprintmanagement.ca

Braden Equities Inc. Braden Paquette (780) 429-5956 info@bradenequitiesinc.com
Bridgegate Property Management 
Group Inc.

Tamara Langille (780) 266-2778 tamara@bridgegate.ca

CasaWise Property Management Brennan Whitehouse (780) 413-0275 bwhitehouse@casawise.ca
Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca
Century 21 Platinum Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca
Condo Management Solutions Inc. Carrie Plett (780) 278-8373 carrie@cms2020.ca
Converge Condo Management Inc. Jeremy Dalgliesh (587) 920-3550 jeremy@convergecondo.com
CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca
Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca
Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca
Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.

ca
CS Management Inc. Curtis Siracky (780) 760-6197 curtis@csmgmtinc.ca
DAP Property Management Steven Wu (587) 926-2357 steven.wu@dapmgmt.ca
Divine Property Management Ltd. Israel Ademola (780) 420-1095 info@divineproperty.ca
Durston Properties Alan Durston (587) 590-1535 alan@durston.ca
Esquire Management Group Michael McNeil (780) 414-0390 info@emgroup.ca
Estate Properties Incoporated Lynne Bothorel (780) 433-2345 lynne@estategroup.ca
FirstService Residential Alberta Ltd. Amanda Leclerc (780) 784-2888 amanda.leclerc@fsresidential.com
FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com
Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca
Gleniffer Lake Resort Tammy Campbell (403) 728-3010 tammy@mylakeresort.com
Group Three Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca
Hallmark Management Darcie-Lee Rea, ACM (780) 819-2108 darcie@hallmarkmanagement.ca
Helm Property Management & Realty 
Ltd.

Joel Helm (780) 408-3082 joel.helm@helmproperty.com

Company Full Name Phone E-mail

building maintenance   (Continued)

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfloor.ca

Taylor Construction Kristine Opp (403) 244-5225 office@taylorconstruction.ca
The Restorers Group Inc. Dean Amundson (780) 239-6760 dean@restorersgroup.ca
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condominium management  (Continued)

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com
Inland Property Management Ltd.  (780) 461-1177 broker@inlandpropertymanagement.ca
JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa@jlrmgmt.ca
KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca
Key Investment Property Management 
Inc.

Karen Schoepp (780) 830-1331 info@keyproperty.ca

Laidley Management Nancy Ternowski (780) 423-1516 info@laidley.ca
Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com
Magnum York Property Management 
Ltd.

Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com

Mayfield Group Management AJ Slivinski (780) 451-5192 aj@mmgltd.com
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca
More Property Management Inc. Travis More (780) 488-5401 travis@moreproperty.ca
Parterre Property Services Inc. Clare Toth (780) 988-0221 clare@parterreproperty.ca
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclegroup.ca
Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca
Premier Asset Management Inc. Ross Keenan (780) 414-0297 info@premierassetmanagement.ca
Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca
Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net
Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca
Progressive Property Mangement Ltd. Jo-Anne Syskasis (780) 473-5474 js@progressivepropertymanagement.ca
Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com
Red Key Realty & Property Management 
Ltd.

Nicole Jaggard (403) 340-0065 nicole@redkeyproperties.ca

Re/Max Commercial Capital Property 
Management

Scott Hughes (587) 525-8900 admin@rccpm.ca

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca
Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

Shift Management Services Kelly Bertrand (780) 872-4556 info@shiftmanagement.ca
Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
Skyline Property Management Seang Hem (780) 994-3100 shem@skylineproperty.ca
Square One Realty & Economy 
Management

Jen Martin (780) 453-1515 info@square1realty.ca

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondos.com
Strategic Property Management Diane Drew (780) 739-6619 diane@strategiccondo.com
TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca
TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca
Unusual Attitude Service Sandra Deuchar (780) 352-9277 sandra@unusualattitude.ca
VARA Management Dave Chapman (780) 919-9409 dave@varamanagement.com
Victorian Property Management Anthony Canada (780) 463-0066 anthony@victorianmanagement.ca
Western Realty Group Inc. Jordan Gogal (780) 437-2900 jordan@realtygr.com
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consultants
Big Sky HR Consulting Cheryl Probert (403) 607-8282 cherylprobert@gmail.com
CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca
Condo Check Bernie Winter (403) 509-2250 bernie@condo-check.com
Condo Doc Review Murray Doherty (780) 886-0869 admin@condodocreview.com
Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
HRS Condominium Consulting Helena R. Smith (780) 433-8058 helenarsmith1@gmail.com
Rosetree Mediation, Arbitration and 
Consulting Services

Gerrit Roosenboom (780) 982-4355 rosetree.g@gmail.com

SBE Management Robert Jago (587) 597-5246 sbem@telus.net
Skyline QS Consultants Ltd. Maeve Duggan (780) 920-9962 mduggan@skylineqs.ca

Company Full Name Phone E-mail

DISASTER RESTORATION
Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com
Complete Care Restoration Rod Donahue (780) 499-8369 rod@completecarerestoration.ca
FirstOnSite Restoration Ian Newman (780) 733-3399 inewman@firstonsite.ca
Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com
Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com
On Point Restore John Wegner (780) 701-3891 contact@on-point.ca
ServiceMaster Restore Kimber-Lee Kuyvenhoven (780) 443-4338 Kimber-Lee.Kuyvenhoven@svmrestore.ca

Company Full Name Phone E-mail

ENGINEERING
Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca
C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca
Entuitive Corporation Brian Shedden, BSS (780) 902-9119 brian.shedden@entuitive.com
EXP Amir Hassan, MSc, PE, 

PEng
(780) 952-5807 amir.hassan@exp.com

Steven DeLuca (780) 203-8605 steven.deluca@exp.com

Adam Crawford (780) 554-5835  adam.crawford@exp.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net
Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com
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exterior maintenance
AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca
Archer Residential Services Michael Archer (780) 991-4094 99archer@telus.net
Ardent Roof Systems Inc. Vincent Charpentier (780) 488-4900 vince@ardentroof.ca
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Christensen & McLean Roofing Co. Ltd. Phil Roy (780) 447-1672 phil@cmroofing.ca
Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca
G & J Construction Group LP Grant Wall (780) 454-0700 services@gjconstruction.ca
GDB Landscaping Ltd. Tyler Christopher (780) 243-3003 info@gdblandscaping.ca
Gord's Window Cleaning David Perrott (780) 444-4136 dave@gordswindowcleaning.com
Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca
J and J Coatings - Parging Experts Jeff MacLeod (780) 709-7499 info@parge.ca
Off The Ledge Cody Hodson (587) 873-2020 cody@offtheledge.ca
Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 469-1234 don@oscomudjacking.com
Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com
Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca
Smart Fix Asphalt Infrared Repair Aldo Tisi (780) 720-8848 aldo@smartfixasphalt.ca
Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca
West Edmonton Window Cleaning Tyler Bayn (780) 481-4988 contact@wewc.ca

Company Full Name Phone E-mail

financial services
BMO Bank of Montreal Dejan Dimic (780) 408-0416 dejan.dimic@bmo.com
Canadian Western Bank Marie Hilton (780) 458-4001 marie.hilton@cwbank.com
Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfinancial.com
VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com

Company Full Name Phone E-mail

insurance
Arthur J. Gallagher Canada Limited Michael Boisclair (403) 299-2465 michael_boisclair@ajg.com
BFL CANADA Insurance Services Inc. Hamish Farmer (780) 229-3780 hfarmer@bflcanada.ca
Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 paul@diverseclaims.ca
HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 dawn.mitchell@hubinternational.com
Katherine Hanna Insurance Agency Inc. Katherine Hanna (780) 464-6858 katherine@katherinehanna.ca
MHK Insurance Snjezana (Suzi) Alaber (587) 525-6060 salaber@mhkinsurance.com
PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net
RiskTech Insurance Services Jason Ploof (780) 453-9840 jploof@excelrisk.ca

Carly Gartner (780) 732-6880 cgartner@excelrisk.ca
Anneisa Henkel (780) 720-6936 ahenkel@excelrisk.ca

T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com
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lawyers
Field Law Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com

Erin Berney (780) 429-7856 eberney@fieldlaw.com
Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com
Miller Thomson LLP Roberto Noce (780) 429-9728 rnoce@millerthomson.com

Michael Gibson (780) 429-1751 mgibson@millerthomson.com
Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com
PDS Law Shane  Parker (780) 444-8404 sparker@pdslaw.ca
Reynolds Mirth Richards & Farmer LLP Todd Shipley (780) 497-3339 tshipley@rmrf.com

Emmanuel Mirth (780) 425-9510 emirth@rmrf.com
Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com
Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com
Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca
Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Melissa Stappler (780) 809-1888 mstappler@willislaw.ca
Rachael Hovan (780) 809-1888 rhovan@willislaw.ca
Amber Nickel (780) 809-1888 anickel@willislaw.ca

Witten LLP John M Frame (780) 428-0501 jframe@wittenlaw.com

Company Full Name Phone E-mail

insurance appraisers
Balance Valuations Cassidy MacDonald, 

AACI, P.App, CRP
(780) 296-2323 cassidy@balancevaluations.com

Gardiner Appraisals Inc. Cheryl Gardiner, AACI, 
P.App

(780) 413-9070 info@gardinerappraisals.ca

Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com
HarrisonBowker Valuation Group Jordan Gillespie. AACI. 

P.App, RFPP
(780) 458-3814 jordan@harrisonbowker.com

Normac Omar Khan (780) 935-8258 omar@normac.ca
Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@northernlightsappraisals.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

Company Full Name Phone E-mail

JANITORIAL SERVICES
Cleaning Extraordinaire Rhonda Koenig (780) 982-2223 rhonda@cleaningex.com
Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com
TKO Services Ltd. Tasha Crowley (780) 777-3055 info@tkoclean.com
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property services
CondoGenie Rafal Dyrda (800) 274-9704 rafal@condogenie.com 
Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com
Integrity Waste Solutions Bryan Stout (780) 468-9989 sales@integritysolutions.ca
Lock & Door Works Inc. Joe Maksymiuk (780) 818-0513 ldworks@shaw.ca
MaxTV Media Erik Kehat (780) 652-0200 info@maxtvmedia.com
Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ron.murray@popalock.ca
SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com
Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com
Turnip Home Inc. Henok Kassaye (780) 863-9740 henok@turniphome.com

Company Full Name Phone E-mail

real estate
Alta/Pro Realty Helison Aniyi (780) 488-5554 admin@altaprorealty.com
Century 21 Platinum Realty Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca
Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca
Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

The Realty Store Matthew Lavergne (403) 341-5554 GM@therealtystore.ca

Company Full Name Phone E-mail

Reserve Fund Study Providers
Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca
Balance Valuations Cassidy MacDonald, 

AACI, P.App, CRP
(780) 296-2323 cassidy@balancevaluations.com

Bigelow Reserve Fund Studies Sharon Bigelow, CRP (780) 965-0965 sharonbigelow@shaw.ca

Company Full Name Phone E-mail

mechanical & ElectricaL
4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Enercare Home and Commercial 
Services

Warren Kuchta (780) 884-2742 warren.kuchta@enercare.ca

Gateway Mechanical Services Inc. Paul Flynn 1-800-414-4929 pflynn@gatewaymechanical.ca
Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com
Multigas Detection & Instrumentation 
Services Group Inc.

Shiku Patel (780) 980-0799 shiku@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca
Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca
Viking Mechanical Adam Hansen (780) 455-0181 office@vikingmechanical.ca
Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 Dennis.Johnson@weiss-johnson.com
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utility management
Enercare Home and Commercial Services Warren Kuchta (780) 884-2742 warren.kuchta@enercare.ca
Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com

Company Full Name Phone E-mail

windows & doors
All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com
Ply Gem Michael Beyer (780) 818-8683 mike.beyer@cornerstone-bb.com

Reserve Fund Study Providers  (Continued)

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca
Entuitive Corporation Brian Shedden, BSS (780) 902-9119 brian.shedden@entuitive.com
Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
EXP Amir Hassan, MSc, PE, 

PEng
(780) 952-5807 amir.hassan@exp.com

Steven DeLuca (780) 203-8605 steven.deluca@exp.com
Adam Crawford (780) 554-5835  adam.crawford@exp.com

HarrisonBowker Valuation Group Jordan Gillespie. AACI. 
P.App, RFPP

(780) 458-3814 jordan@harrisonbowker.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Derek Zilke (780) 483-5200 dzilke@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca
Strategy Reserve Fund Planning Inc. Kent Strang BGS, Dip. 

ULE, RFPP, CRP
(780) 244-4036 kent@strategyrfp.com

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com

Company Full Name Phone E-mail
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Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com

VETS Group Erin Rayner (780) 434-7476 erayner@vetsgroup.com

Viking Mechanical Contractors Andrea Ketty (780) 455-0181 vikingmechanical@telus.net

Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 wally.strang@weiss-johnson.com

REAL ESTATE

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, Andre Kopp & Associates Doug Kopp (780) 865-0071 dougkopp@telusplanet.net

Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

CXL Consulting Ferdinand Gonzales (604) 445-1035 info@chimeraconsulting.ca

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca

Sharon Bigelow Reserve Fund Study 
Consultant

Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Jose Fernandez (780) 409-3121 jfernandez@williamsengineering.com

Company Full Name Phone E-mail

Check out our online,  
interactive Business Directory at:  
CCINORTHALBERTA.COM



  
More important than your building’s location is where your insurance resides 

 
HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We pride 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
service.  We work with property managers and boards alike, tailoring the policy to suit the needs of those specific 
clients.  This would include coverage options, pricing, risk management and board education on insurance as needed.   

Condo Complete Highlights: 
 Specifically designed coverage for Condominium Corporations 
 Limits and coverages that exceed the minimum requirements of the Condominium Act  
 Unparalleled access to insurance markets  
 Loss Control Adjuster on your account – 24/7 live claims service 

 
Got HUB? 
 7th largest insurance broker in the world 
 1M+ clients around the globe 
 400 offices across North America 
 11,000 employees throughout North America 

An International brokerage that delivers like a local agency.  Your local HUB offers personal service, individual attention 
and has the ability to respond quickly to your needs and regional market changes.  Collectively, the HUB’s are a 
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and 
expertise. 
 
Hub International Insurance Brokers      Contacts: 
201, 5227 - 55 Avenue NW    Dawn Mitchell    Direct # 780‐453‐8407 
Edmonton, AB T6B 3V1          Matt Cruikshank    Direct # 780‐391‐2116 
1‐800‐563‐5325 or 780‐482‐6936        Kelly Barclay    Direct # 780‐453‐8415 
              Randy Frost    Direct # 780‐453‐8427 

           




