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More important than your building’s location is where your insurance resides 

 
HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We pride 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
service.  We work with property managers and boards alike, tailoring the policy to suit the needs of those specific 
clients.  This would include coverage options, pricing, risk management and board education on insurance as needed.   

Condo Complete Highlights: 
 Specifically designed coverage for Condominium Corporations 
 Limits and coverages that exceed the minimum requirements of the Condominium Act  
 Unparalleled access to insurance markets  
 Loss Control Adjuster on your account – 24/7 live claims service 

 
Got HUB? 
 7th largest insurance broker in the world 
 1M+ clients around the globe 
 400 offices across North America 
 11,000 employees throughout North America 

An International brokerage that delivers like a local agency.  Your local HUB offers personal service, individual attention 
and has the ability to respond quickly to your needs and regional market changes.  Collectively, the HUB’s are a 
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and 
expertise. 
 
Hub International Insurance Brokers      Contacts: 
201, 5227 - 55 Avenue NW    Dawn Mitchell    Direct # 780‐453‐8407 
Edmonton, AB T6B 3V1          Matt Cruikshank    Direct # 780‐391‐2116 
1‐800‐563‐5325 or 780‐482‐6936        Kelly Barclay    Direct # 780‐453‐8415 
              Randy Frost    Direct # 780‐453‐8427 
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Welcome to the winter edition of 
the CCI magazine!

Dear members,

Our chapter has been busy working on preparing for the 2021 
education and advocacy season.

As mentioned in the fall issue of the magazine, we are not able 
to offer in class courses yet due to the COVID-19 pandemic. Our 
focus has switched to online education which has always been 
a long-term goal for CCI North Alberta. Our education calen-
dar has some great virtual sessions coming up in the next few 
months, as detailed in this issue and on our website. We are 
nearing completion of our Condo 101 course which will be of-
fered in the spring. I would like to thank all the volunteers and 
consultants who have provided input on this new revised course 
that will be a template for future online education. We are still 
working towards developing a plan to be the new education 
lead for condominium managers in Alberta. I hope to report our 
progress to you in the spring issue of Insite to Condos.

Our commitment to being a leader in education has led to the 
hiring of a new staff position. I would like to welcome Lesley 
Thompson, our new Education Coordinator with CCI North Al-
berta. Lesley has been a wonderful addition to our amazing team 
led by Executive Director Amanda Henry and our Administration 
and Communications Coordinator, Beverley Thornton. Over the 
coming months Lesley will be assisting with the organization of 
the Alberta Condo Expo (ACE) being held virtually on April 23 
& 24, 2021. This year, this online conference will showcase the 
latest topics emerging in condominiums for owners, boards, and 
professionals. While we all miss our face-to-face interactions at 
our annual event, our team has been working diligently to pro-
vide top notch content and the full conference experience from 
the convenience of your home or office. I hope you will join me 
in your most comfortable clothing as we navigate condominium 
best practices together!

Our half year membership renewals are in full swing. If you 
have not renewed yet, there is still time at a discounted rate. CCI 
North Alberta relies on your membership dollars to help us de-
velop new educational content, be a strong and well researched 
advocate for condominiums, and support the creation of rel-
evant resource materials that are available at your fingertips 
at little to no cost. Your continued support is key to our chap-
ter’s success. We also encourage you to please spread the word 
about joining our CCI family and condominium community. Our 
Ambassador Referral Program allows you to receive a $50 credit 
for each new member referral, that can be used towards any CCI 
event, membership, or advertising in our magazine.

CCI North Alberta continues to provide a home for our business 
members. CCI Board member Chris Vilcsak has taken on the role 
of chair of our Business Partner Liaison Committee and they 
are keeping busy. The committee has started a monthly virtual 
gathering to share initiatives and best practices. More details 
are available on our website, in this magazine, or by contacting 
our office. I recently had the pleasure of attending a virtual 
meet with the staff of long time CCI supporters, Karlen Elecom, 
led by business and community leader Mickie Poon. Their en-
thusiasm for our chapter and willingness to volunteer and as-
sist was heartwarming. Thank you to all our business members 
who continue to support CCI despite a tough financial year due 
to the COVID pandemic. 

There have been some other shifts on our board and commit-
tees I would like to provide an update on. Board Member Steven 
Deluca has taken on the role of chair of the Communications 
Committee. The committee is working hard to support improve-
ments to our website, to promote our social media channels, 
and to make sure our newsletter is full of relevant, top quality 
content. Board members Amber Nickel and Kim Clayton have 
stepped up to co-chair the Condo Owners Initiative Committee, 
which ensures that the priorities of condo owners take a front 
seat in the work of CCI. We also have some new volunteers on 
several committees, which is great to see. Thank you all for your 
contributions to the condominium community through your 
work with CCI.

Finally, I would like to welcome new board member Jayson 
Wood who was appointed to fill a vacancy on our Board. Jayson 
is a senior staff member with long time member KDM Manage-
ment and serves as their Business Development Manager. We 
are thrilled he agreed to help us grow our chapter and bring his 
insights to our leadership team. Welcome!   

On behalf of the Executive and Board of CCI North Alberta, we 
wish you a safe and warm winter!

Anand Sharma
President, CCI North Alberta

Message
from the president BY ANAND SHARMA
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COVID-19 update: From January to April 2021, all CCI North 
Alberta events are taking place virtually. We will publish 
updates in the Spring issue about the May-December 
calendar once we hear more about the vaccine schedule and 
continuing restrictions.

Event registration for all CCI events can be found on our 
website, and sessions are regularly advertised in our weekly 
email newsletter and on our social media.

February 2021

•	 Thursday February 18, 11 am to noon - Condo Business 
Connections Virtual Mixer Part 2. Connect with 
businesses that work with condos and learn about the 
benefits of membership with CCI NAB.

•	 Monday February 22, 10 AM to 11:30 AM: Legislation 
Updates Roundup. One of our legal experts will provide 
a recap of all the recent changes to legislation and what 
to expect in 2021.

March 2021

•	 Tuesday March 2 - Standard Insurable Unit Description: 
Forging Ahead

•	 Wednesdays starting March 10: Condo Board Basics. 
Join us for this 4 part series of ‘on demand’ content with 
Wednesday evening interactive tutorials.

•	 Thursday March 18, 11 am to noon - Condo Business 
Connections Virtual Mixer Part 3. Connect with 
businesses that work with condos and learn about the 
benefits of membership with CCI NAB.

April 2021

•	 Thursday April 15, 2021: Get ready for ACE! Virtual pre-
conference tour

•	 Friday April 23 & Saturday April 24: Alberta Condo Expo 
2021: Navigating the New Normal. Stay tuned for details at  
www.albertacondoexpo.com

May - June 2021

•	 Ask the Professionals Virtual Lunch & Learns. Join us 
weekly for an hour long Q&A on condo questions. Each 
week we will be joined by a different expert.

•	 Date TBC - Condo Management 100

Stay tuned for more information about upcoming sessions 
on these and other topics!

Got a presentation you want to see? Interested in volunteering 
as a presenter for CCI NAB? Get in touch at education@
ccinorthalberta.com. 

CCI - North Alberta Chapter10
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It’s safe to say that the COVID-19 pandemic has 
thrown everyone for a loop.
Back in March 2020 when governments around the world were 
beginning to announce restrictions to curb the spread of this 
disease, we here at CCI North Alberta were right in the thick of 
planning our annual Alberta Condo Expo.

As it turns out, ACE 2020 was postponed and ultimately 
cancelled to respect the quarantine measures that were in 
place in the spring.  ACE 2020 was one of the many events that 
bit the dust as we all adjusted to the reality of responding to a 
global pandemic.

Things are still uncertain in the opening days of 2021 - at the 
time of writing, Alberta’s restrictions have just changed again to 
allow small, socially distanced outdoor gatherings and to ease 
restrictions on some businesses, but indoor gatherings remain 
prohibited.

With the Alberta weather, we don’t want to risk having an outdoor 
event in the spring. It could be cold, wet, icy, or all of the above. 
And while we could wait and see, with quickly changing timelines 
on restrictions, we don’t want to leave you all hanging.

So it’s “Safety First” as the old saying goes and the Alberta 
Condo Expo 2021 will be going virtual. 

What’s staying the same

One thing that’s not changing is the quality of sessions. ACE 
2021 will still be a top quality conference with timely and 
informative sessions led by local experts in the field of all 
things condominium.

Registration will also be familiar. We are going to open early 
bird registration in March, and it will be handled the same way 
as in previous years. 

The CCI NAB office will still be available to help answer 
any questions or trouble shoot. Just get in touch at info@
ccinorthalberta.com or (780) 453-9004 during business hours.

What’s changing

Let’s start with the good news: you don’t have to worry about 
the commute or hassles with parking. ACE 2021 can be enjoyed 
from the comfort of your own home or office.

In terms of technology, to take full advantage of ACE 2021, you 
will need a stable internet connection and a device to watch 
from, but our online conference experience will be accessible 
by phone, tablet, or computer.

To help manage ‘screen fatigue’ ACE 2021 is going to be split 
over two shorter days instead of one long day.

If digital events are not your strong suit, don’t worry, we have 
you covered. In the lead up to the event, we will be sharing tips 
and resources for getting the most out of the virtual conference 
experience and we will host some live virtual events in the lead 
up to ACE.

Sessions will be by video conference instead of at MacEwan. 
We are committed to ensuring that sessions are interactive and 
have time for questions. But a bonus of doing an online event is 
that, barring technical difficulties, our sessions will be recorded 
and available for on-demand viewing for folks who registered 
for the conference.

We are also going to be bringing changes to the tradeshow and 
finding new ways to connect participants with exhibitors that 
make better use of a virtual platform. One thing we’ve heard 
loud and clear is that a traditional tradeshow doesn’t translate 
seamlessly to a virtual experience, and we are committed to 
making sure we adapt accordingly.

Lastly, we are taking advantage of the virtual format to work 
with CCI South Alberta on making ACE truly province-wide.

Have your say!

We know it’s no substitute, and we are committed to bringing 
back the in-person experience when it’s safe to do so. For 2021, 
we are working hard behind the scenes to make it interactive 
and create opportunities for attendees to connect informally/
socially. We are also taking suggestions! Thank you to everyone 
who filled out our ACE 2021 planning survey. If you come across 
a digital best practice that you think would help make ACE a 
better event, please let us know! 

The other day I was in my last video call of the day, and one of 
the other participants said they were “all Zoomed out.” I think 
many of us know that feeling, though in 2019 if you’d told me 
that was how the word ‘zoom’ would be used in a sentence I 
would have wondered if you’d lost your marbles.

While we’re the first to admit this might be a bit annoying, as 
we would like nothing better than to gather in person, we have 
high hopes that after the vaccine we can take the best of the in 
person experience and the best of the virtual experience to put 
together a truly amazing ACE 2022

Save the dates! April 23 & 24. Earlybird registration 
will open in March. Register early for a deal!
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Get Ready for the Alberta 
Condo Expo Virtual Edition

Amanda Henry, Executive Director CCI NAB

N a v i g a t i n g  t h e  N e w  N o r m a l



Kim is a condo owner and recently served on her condo 
Board for more than 10 years. Her first exposure to CCI was 
through her condo’s management company who held yearly 
info sessions for their clients. Kim calls those sessions eye 
opening in terms of how much their Board did not know. At 
that point she started attending any CCI education seminar 
she could. Front and center was the work CCI was doing 
with the government on the changes to the Condominium 
Act. This learning led to the Board taking on the major 
project of updating their 40 year old bylaws, still a work in 
progress. Kim is passionate about the need for owners and 
Board members to actively participate in the running of 
their corporation. Lack of participation, although common, 
can be a huge issue.  A well run condominium complex takes 
a willing village! 

You’re a condo owner, longtime condo board member, and the past 
President of your condo board. Thank you! What motivated you to join 
your condo board? 
At our last AGM I stepped down from the board to take a break after more 
than 10 years. I jokingly called it a life sentence! Once you join it’s hard 
to leave! I spent at least 15 years as an owner before stepping up. At one 
particularly ‘’spirited’’ AGM a long time owner stood up and read us the 
riot act about our responsibility to participate and contribute. He said 
‘’this is your investment, you need to protect it’’. That did it for me. I’m so 
glad I did. I had no idea how things worked. I paid my condo fees and 
things were repaired and replaced. We had a special assessment at one 
point to replace our windows. At that time I didn’t realize that wasn’t a 
good thing. It meant not enough money was being collected for our long 
term replacement projects. After getting on the board that was one of the 
first things we had to address. It took some time but we caught up. You 
don’t know what you don’t know so make sure you know!

What’s the best bit of advice you’ve ever gotten about being a 
successful condo board President? 
You should be a leader. You will be with owners with varying degrees of 
knowledge and skill so you have to lead the process. Be knowledgeable, 
proactive and prepared. Knowledge is key. You have to seek out 
information and learn. Understand what the board’s job is and work with 
the other members to set a high standard for how you are going to operate.

You have a distinguished career working ‘behind the scenes’ for one 
of the biggest newspapers in Alberta. What’s your favourite memory 
from that work? 
Ah, the newspaper business. It was a fantastic industry to work in. I am 
so grateful I was able to work for a company that was such an important 
part of the Edmonton community. Originally at 19 years old I wanted to 
be a journalist. Before I could pursue that I found a job in advertising as 
a clerk typist. You know, with a typewriter! I spent most of my career in 
advertising sales. It was a crazy busy, deadline driven, high pressure job. 
Think about creating a brand new product from front to back every single 
day. That was what the Edmonton Journal did and what all newspapers 
did. It was amazing! I had the great fortune to be able to meet and work 
with many different businesses from airlines and hotels to small local 
businesses. That was my favourite part of the job - it was different every day!

You have dedicated over a decade to volunteering for local animal 
rescue groups in roles such as fundraising, transport, events and 
fostering. Why is this cause so important to you? 
Animals can’t speak for themselves and can be found in terrible 
situations. They can be neglected, abused and abandoned. It’s impossible 
not to look at these animals in the eye and not want to help. Edmonton 
has some incredible local rescue groups who work hard to save and 
rehome as many animals as they can. When you see a cat that is found 
starving, with severely frostbitten ears and barely alive you can’t help but 
feel compassion for that animal. Or find a dog that has been hit by a car 
and has been wandering around with a broken leg, in pain and alone. 
I’ve fostered many litters of kittens in these situations. To see them get 
healthy and enjoy being who they are meant to be fills my heart. So if 
I can pick up bottles for the bottle drive, help with a fundraiser or just 
transport animals to the vet I’m there! 

Ever had a memorable encounter with a local celebrity? Tell us about it. 
New York City on a food tour. Just leaving a restaurant and saw a black 
car (New York is full of black sedans!) hit a gentleman on a bike who was 
taking groceries home. It was a minor hit so the rider was ok just shaken 
with busted groceries. The driver gets out to help the man. His passenger 
also gets out and is the actress Liv Tyler. She was amazingly kind to the 
gentleman who just wanted to move on. She gave him money for the 
groceries and chastised us for watching! 

Almost amazing encounter was back in the late 80’s - I think! Newspaper 
folks liked to partake in Happy Hour and sometimes was later at night. 
We used to hang out at the Rose and Crown. I remember being swamped 
and working late. A buddy from the newsroom called me to see if I 
wanted to meet him at the R&C. I declined and kept working. The next 
day he informed me that he went himself and lo and behold who came in 
and saddled up to the piano - Billy Joel. Was in town for a concert. Huge 
miss! Huge!!

What person, living or dead, would you most want to have dinner with?
My paternal grandfather. I wished I’d had the opportunity to spend more 
time with him. He left Soctland on a boat to Canada in 1924. Landed in 
Vancouver and settled in Trail, BC. I’d want to hear every story he’d want 
to tell.

What advice would you give to your younger self? 
Start saving money for retirement now!!

What is the best advice you’ve ever received? 
Life is too short to hold a grudge. Move on and be kind to people.

If you could master one skill you don’t have now, what would it be?
It would be multiple skills but I’d love to be handy and be able to do things 
at home myself! Then the drapery rod I’ve had for years wouldn’t still be 
sitting in the box! And being a minimalist! Less stuff and all in its place!

What is one sound you love to hear most? 
The sound of the ocean.

If money were no object, what’s your dream vacation? 
The South Pacific - Tahiti, Bora Bora etc. Stay in bungalows over the water. 
With Brad Pitt! Oh wait, that wasn’t part of the question!

If you were stranded on a desert island and only one of your personal 
belongings (other than your clothes) made it to the island with you, 
what would you like that item to be? Why? 
Big bug repellent! Spiders are not my favourite!

meet the board

Kim Clayton
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PIVOTAL
PROPERTY
MANAGEMENT

(780) 701-4300
pivotal@pivotalpm.ca

www.pivotalpm.ca

705, 9707 110 Street NW
Edmonton, AB T5K 2L9

Follow the link on the right or go to our website to 
request your free management proposal today!

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs 
of your Corporation. Our customized management style has been designed to allow Board members 

to step back and relax, leaving the day-to-day administration, workload and follow up to the 
management company. However, if Boards prefer a more hands on approach, our systems can be 

adjusted to accommodate as much or as little Board involvement as requested.

MANAGEMENT SERVICES:
 24/7 Emergency assistance available
 Implementation of a preventative maintenance plan
 Routine property inspections with reports
 Regular tendering of contracts and work
 Manager accountability through in depth task tracking
 Monthly financial reporting with customized financial packages
 Direct communication between the Treasurer and Accounting Team
 Monthly follow up on all arrears and effective collections processes
 Industry leading task management tracking and updates

Professional, Efficient, Accountable, Helpful
We have been with Pivotal for a year and a half and 
they are providing great service and have proven 
to be so much more effective than our previous 
management company. With their guidance, 
knowledge and experience we are getting things 
done and they are being done well. We are pleased 
that we made the choice to hire Pivotal.              
    -JOYCE

‘‘

‘‘

 Smooth, hassle free transitions
 There are NO trust accounts 
 No “sticky” termination clauses
 Worry free management - Ask us how!

WHY HIRE PIVOTAL?



Government
advocacy report
Dear Members, 
2021 is shaping up to be another busy year on the  
government advocacy front. Here are a few of the 
highlights so far.
Insurance Crisis in Alberta: Planning is progressing on a campaign to draw 
attention to the insurance crisis facing Alberta condominiums. Since our 
survey last year, we have done extensive research into what is going on 
in other Canadian jurisdictions to inform our advocacy. We are working 
closely with other sector organizations on this issue.

A Small Victory on Insurance: In December the Alberta Superintendent of 
Insurance announced that effective March 2021, the practice of Best Terms 
Pricing will be prohibited in the Alberta condo insurance market. While 
the effect on premiums remains to be seen, we are pleased to see that 
the government is taking note of our advocacy efforts and has taken this 
concrete step.

Government Mulls Sale of Land Titles: Earlier this year it was reported in the 
media that the provincial government is exploring the possibility of turning 
over an exclusive lease to a private sector operator for running land titles 
registry services. Previous Alberta governments have also considered this 
possibility but ultimately they did not proceed. We have serious concerns 
about the negative impact that this proposal could have on the Alberta 
condominium industry based on the experience of other jurisdictions in 
Canada. These jurisdictions have reported substantially increased costs 
for documents and registrations when their equivalent of land titles was 
sold. Furthermore, many other organizations have expressed concerns with 
privacy protection. CCI will be writing to the Minister of Service Alberta to 
halt the decision to sell a profitable and reliable service for Albertans and 
condominium owners alike. 

Successful Advocacy on Permit Seals for Building Rehabilitation: In 
January 2021, the City of Edmonton made a small change that could have 
big cost implications for condominium building envelope projects. For 
a few days, the City stopped accepting permit applications sealed by an 
engineer, instead requiring architect seals on all permit applications for 
these projects. Many sector organizations including the Building Envelope 
Councils and CCI were quick to point out that this could create problems 
for condo projects. The provincial government has since stepped in and the 
previous practice of accepting licensed engineers or architects to stamp 
plans has resumed. This is an interim measure, and we will be monitoring 
the issue closely to ensure the voice of condominiums is heard.

COVID & AGMs: In February I met with officials from Service Alberta to 
share our concern about the lack of clarity on how condominiums are 
supposed to comply with legal requirements to hold AGMs while also 
complying with public health orders related to COVID-19. Service Alberta 
assured us they have heard these concerns and are working on a solution. 
We are continuing to press for practical advice that addresses the concerns 
of condominiums.

Spring Budget and Legislation: This report was written before the 
Alberta government delivered its 2021-22 budget and forecast of 
expected legislation. We will review it closely and our committee will 
be sure to share updates on what the implications look to be for the  
condominium community.

In closing, I want to thank the incredible advocacy team for their dedication 
and commitment to bettering the condominium industry. They take time 
out of busy schedules to attend meetings and consultations, research and 
write briefings and letters, analyze government decisions, and share their 
expertise and talents. The committee is comprised of Hugh Willis (Willis 
Law), Todd Shipley (Reynolds Mirth Richards and Farmer), Victoria Archer 
(Gledhill Larocque), Melissa Stappler (Willis Law), and Dawn Mitchell  
(HUB International).

Anand Sharma

Co-Chair, Government Advocacy Committee
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www.alberta.ca/COVID

COVID-19 
EDUCATIONAL POSTERS

Did you know?

There are free posters available for 
download from the Alberta 
government website that you can 
post in your building. 

The posters have been translated 
into several languages.

Billy Huet, P.Eng., Director Building Science Alberta  |  780 483 5200  |  BHuet@morrisonhershfield.com
Suite 300, 1603 91 Street SW, Edmonton AB T6X 0W8 |  www.morrisonhershfield.com

RESERVE FUND STUDIES
BUILDING CONDITION 
ASSESSMENT
BUILDING ENVELOPE 
REHABILITATION DESIGN 
INCLUDING:
CLADDING | ROOFING | BALCONIES  
WINDOWS & DOORS | CONCRETE 
RESTORATION | ABOVE AND BELOW 
GRADE WATERPROOFING

TENDERING AND CONTRACT 
ADMINISTRATION
FIELD REVIEW AND QUALITY 
ASSURANCE
PERFORMANCE TESTING AND 
LEAK INVESTIGATION
IN-HOUSE MECHANICAL | 
ELECTRICAL | STRUCTURAL 

DID YOU KNOW? 
Morrison Hershfield is a market-leading engineering 
consultant firm with the largest Building Science team 
in Canada.

BUILDING SPECIALTY 
SERVICES
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What’s happening? 
In December 2020, the Alberta Superintendent of Insurance 
issued an interpretation bulletin that prohibits the practice of 
“Best Terms Pricing” as it applies to condominium insurance. 
Insurers have to discontinue the use of best terms pricing in the 
Alberta market by March 1, 2021.

What’s “best terms pricing”? 
On the back end, condominium insurance policies are often 
covered by more than one insurance subscriber, and subscribers 
bid separately on portions of the coverage. Best terms pricing 
means that the highest bid is what is used to calculate the 
whole coverage.

What does this mean for condos? 
This is a significant step to address rising insurance premiums. 
Some corporations may see decreases in their premiums or more 
likely smaller than expected increases. Unfortunately, curtailing 
the use of best terms pricing will not solve all insurance issues 
faced by many condominium corporations in Alberta.

What does that mean for me? 
That depends on your corporation’s claims history and the 
structure of your existing coverage. While overall this is good 
news for the sector, individual results may vary.

Are condo owner insurance policies affected? 
This change applies specifically to insurance carried  
by the corporation.

More information:
Bulletin 03-2020 can be viewed on the Alberta government 
website: www.alberta.ca/insurance-superintendent-bulletins-
notices-enforcement.aspx 

Insurance Update: 

Best Terms 
Pricing Changes
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EXAMPLE  (note that this example is hypothetical and may not reflect real world conditions)

With Best Terms Without Best Terms

Value: $1,000,000

•	Company A covers $750,000 at a rate of 0.25

•	Company B covers $150,000 at a rate of 0.30

•	Company C covers $100,000 at 0.50

ALL contributions are calculated at the 0.50.

Insurance Premium: $5,000

Value: $1,000,000

•	Company A covers $750,000 at a rate of 0.25

•	Company B covers $150,000 at a rate of 0.30

•	Company C covers $100,000 at 0.50

Contributions are calculated at the rate offered by 

each company.

Insurance Premium: $2,675



Tailored Service to Get
Your Property Through the

Seasons

Residential | Commercial | Industrial

winter

- Snow and Ice Management
- Parking Lot Clearing
- Gravel ing / Sanding Services
- Risk and Liabi l i ty Control

Spring 

- Parking Lot Sweeping
- Power Raking (Dethatch)
- Deep Core Aeration
- Power Edging
- Spring Fert i l ization

Summer

- Lawn Maintenance
- Weed Treatments
- Tree/Shrub Services
- Ful l  Landscaping Division

Fall

- Leaf Cleanup
- Lawn Vacuuming
- Bed Blowout
- Fal l  Fert i l ization
- Deep Core Aeration

Window Cleaning

Eavestrough Cleaning

wewc.ca

780.481.4988
contact@wewc.ca

Gutter/downspout cleaning -
downspout repair

Specializing in Apartment's/townhomes
up to 5 storeys high

Pressure Washing

Rooftop Snow Removal
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Edmonton River Valley, January 2021 Condo dwellers are taking 
advantage of parks in their area to stay active and connected.

Keeping in touch with 
your Condo Community 
during COVID
with files from CCI North Alberta

Research firm Stone-Olafson has been polling Albertans throughout 
the pandemic about how we are experiencing COVID-19 (you can 
check out their full report at www.stone-olafson.com/insights/
experienceeconomy-results). 

After the Alberta government announced additional restrictions 
on December 8, 2020, it’s safe to say most Albertans are feeling 
the strain of COVID-19. Polling from that period shows Albertans 
are frustrated and tired, but that the overwhelming majority of 
Albertans are committed to doing their part to stop the spread.

Data shows people are rising to the challenge of weathering the 
pandemic safely.

•	 66% of Albertans surveyed are getting outdoors more

•	 50% are spending more time online

•	 58% are picking up new hobbies

Condos are no exception. Condo boards across the country have 
made difficult decisions around closing amenities, increasing 
custodial and cleaning expenditures, and embracing digital ways 
of conducting business. In December, CCI North Alberta asked our 
members to share how they were finding ways to connect and 
celebrate the holidays with their families and their neighbours. 
We got a number of great suggestions, and published them as a 
resource on our website. 

At Windsor Estates Condominium in Spruce Grove, the Social 
Committee has been hard at work finding creative ways to 
connect residents. Subsidized by the Social committee, one of the 
Social Executive went out and bought a variety of gifts, lighted 
small plastic trees, Hershey kisses, light-up tumblers, a variety of 
Christmas decorative bulbs along with candy canes and individual 
wrapped chocolates. The bags were then prepped by two individuals 
physically distanced. Santa, in his wisdom, had already requested 
the services of these four Executives to assist with gift delivery. 
Each of the four floors in the building had gifts delivered to each 
door for Christmas.

In Grande Prairie, one of our member condos ran a month of 
holiday contests and activities, including a photo contest where 
they asked residents to share photos of themselves as children and 
then held a complex-wide guessing game to match the photo with 
the resident. 

For many, this is new year’s resolution season, which means people 
are looking for ways to get fit, stay healthy, and expand their 
horizons. 

GET
STRAIGHT-
FORWARD,
PRACTICAL

ADVICE
S H A R E K  L O G A N  &  V A N  L E E N E N  L L P

D A V I D  V A N  L E E N E N

Boards, Contractors, Developers,
Owners, Property Managers,

Realtors, Tenants

780 917  6933

dvanleenen@sharekco.com

yeglaw.ca
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Interested in Going Green?

There are several grants 
currently accepting applications 
from multi-unit residential 
complexes for ‘green’ 
renovations, from installing electric 
vehicle charging stations to 
common property retrofits.

Our e-newsletter is a great place to 
get updates on grants, and we only 
publish information about grants 
that condos can access!

Sign up at 
https://www.ccinorthalberta.com/subs
cribe-to-newsletter/

At the time this article was written, Albertans 
are able to gather outdoors in small groups 
provided social distancing measures are in 
place. Many Albertans are bundling up and 
heading outdoors to walk, ski, or snowshoe in 
local parks. 

One of our members is participating in a 
virtual book club. The club is trying to read 
all of the CBC Canada Reads 2021 shortlisted 
novels before the broadcast contest begins in 
March, and they are meeting up virtually once 
every couple of weeks to discuss the books.

At another complex of townhomes the board 
has started a recipe exchange, swapping ideas 
for how to eat healthy by dropping favourite 
recipes in each other’s mailboxes.

We are also hearing stories about ways that 
communities are coming together to find 
creative ways to give back and help vulnerable 
people. Melissa wrote to us in December to 
tell us about how she was inspired by her 
mom’s condo to coordinate a doorstep pickup 
drive for Edmonton’s food bank on Christmas 
Eve. In Edmonton, several community leagues 
have gotten together to participate in a 
“Move for Mental Health” challenge where 
participants are using the same app to track 
activities and get their steps in together.

Though the pandemic has been tough, condo 
communities are rising to the occasion. 
Hopefully some of these ideas inspire you to 
find some ways to stay in touch with friends 
and neighbours.

Up to date information about COVID-19 can 
be found at www.alberta.ca/COVID. 
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Mayfield Management Group Ltd. 

Full -Service  Management:

We pride ourselves on being one of the leading
residential full-service property management

companies in Alberta, with a high-quality focus on
service and client and tenant satisfaction.

Vendor Program. 
Cloud Base account systems allow for timely and accurate
financial packages.
Insurance Experts in lowering your premium through risk
mitigation strategies. 
Energy Specialist the ability to buy in bulk and pass savings. 
24/7 On-call Emergency Assistance.

15624 - 116 Avenue NW, Edmonton, AB T5M 3S5  Ph: 780.451.5192  Fax: 780.451.5194       
www.mmgltd.com Scan me 

There are few that
measure up to the
professionalism of 
 Mayfield management.
I  have been very
impressed with my
experiences with them
so far. They have always
been very easy to work
with, and have a very
quick response time. I
will continue to use
them, for my real estate
and management
needs.

-Trevor 
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"FIRST AT MAKING BUILDINGS LAST"…SINCE 1986

CONDITION REPORTS
&

TECHNICAL AUDITS

SPECIFICATIONS
&

DRAWINGS

INSPECTIONS
OF

WORK IN PROGRESS

BUILDING ENVELOPE CONSTRUCTION SPECIALISTS

ATTIC INVESTIGATIONS ROOF MAINTENANCE
PLANS

LOW MAINTENANCE
RE- ROOF DESIGN

MEMBRANE & COATING SPECIALISTS

RESERVE FUND PROFESSIONALS

TELEPHONE: 780-486-2828
WEBSITE: www.wadeengineering.com

EMAIL: inquiry@wadeengineering.com

The use of independent Roofing Inspectors, Envelope Inspectors, Mechanical Inspectors and
Engineers provides a professional opinion. Monthly contribution spreadsheets can be

modified for budgeting projects and the effects of borrowing on Reserve Fund contributions.
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January greige: a series of offensively boring days 
consisting of a malaise-ingrained mix of grey and beige.
You heard it here first. As we roll through another season of COVID, 
this ubiquity of blandness has permeated my friends and family. 
With no fun or energizing accent colours in sight, we wake up from 
restless sleeps. Eat. Work. Doomscroll. Puzzle. Sleep. On a loop - it’s 
a surreal, futuristic Groundhog Day without Bill Murray to offer the 
clever commentary. 

That COVID Condo Life

It wasn’t always like this. 

For the first 4 months of lockdown, I obediently adopted the 
required COVID protocols. But due to my obsessive perfectionism, 
I refused to do the minimum. I levelled up and washed all of 
my laundry in my bathtub, despite the availability of the shared 
facilities. The shared laundry, I decided, was too stressful to try to 
use without touching anything. So I washed shirts, masks, towels, 
sheets, you name it, all by hand. I would use the handle of my 
mop to stir and twist my dirty sheets around the tub, romantically 
envisioning myself as a wispy-haired galley maid...dreaming of my 
life as a writer. It took approximately two loads to wake out of my 
daydream.

As I pushed and pulled my increasingly heavy duvet around the tub, 
I had to wonder whether condo living (specifically shared laundry), 
had been worth it. When your entire universe instantaneously 
shrinks to the size of a one-bedroom and 590 sq ft, you start to 
second guess a lot of your life choices. 

Suddenly, I was forced to share my space with all facets of my life. 
My condo became my workplace, my therapist’s office, my gym. I 
imbued it with personality, a la Tom Hanks in Castaway. My condo 
became my Wilson.

Dearest condo, how’s it going today? Geez, these plants look dry. Hey 
condo, when I buy my next place, remind me to get two bedrooms 
in a concrete building with in-suite laundry. K’ thanks.

Because of COVID, regular old condo activities have become a 
distortion of their former selves. Beyond the basic amenities such 
as elevators and working door buzzers, I haven’t partaken in any 
‘condo perks’ since this began. Pools, BBQs, and fitness rooms-— 
all gone the way of the handshake. Swanky business centres and 
common rooms— I never knew you.  

The reason that so many of us moved into a condo was for the 
early morning swims, handy basement gym, and awkward “meet 
your neighbours” socials. This imposed isolation might just be the 
hardest part for most of us condo dwellers. At any given moment, 
I have a neighbour that’s within 2 meters of myself. But that 2 
meters might as well be 2 kilometers. 

Five days ago, I slipped a note under my neighbour’s door asking if 
they’d be interested in a friendly outdoor walk or a text chat. Do you 
remember in grade school when you’d write a note to a classmate 
asking if they’d be your friend? Check yes or no, and pass back. Well, 
it was sort of like that, only the “let’s be neighbour-friends” version. 

It’s been 5 days of silence. Not even a “maybe”. I’m hoping their dog 
ate the note and not that they had a good laugh and tossed it in the 
recycling. A couple of days ago I saw them waiting for their Skip the 
Dishes order at the front door. A more confident person might have 
asked about the note, but, of course, I didn’t say anything. Instead, 
I rushed past hoping they wouldn’t recognize me in my mask and 
toque. In ordinary times, I’d purposely bump into new neighbours 
in the hallway and suggest balcony drinks, or a games night. Now, I 
make sure the hallway is clear before I leave my place.

 

Making It Work(out)

As aforementioned, my condo is now also my gym. Every Tuesday 
and Thursday morning, I pull out various fitness accoutrements, 
and set up my home gym. To my nosy neighbour across the street, 
my living room looks like a veritable obstacle course.  My amateur 
constellation of fitness bands, door handles, mats, and one mop  (for 
deadlifts, obviously) isn’t for the faint of heart, only for the weak 
of muscle. Despite my efforts, mine seem to be getting weaker by 
the day.

By now you can tell I’m mostly winging this new way of life. With 
anxiety caused by such simple things as going for groceries, 
watching the COVID numbers on the news, and having 14 zoom 
meetings a day, life has become harder in my little 590 sq ft. Every 
time I go into an elevator, I brace myself for an old-fashioned 
stand-off. When that door slides open, I know it’s me against 
literally anyone who tries to get in this 4x8 cell with me. All I know 
is that I like to ride alone. And therein lies the problem. I’m alone 
a lot. And being alone means that I’m doing my own maintenance, 
inventing new ways to stay active, and rearranging my furniture 
to keep myself entertained. It means that when I’m not in a zoom 
meeting for work, I’m pacing around my condo looking for new DIY 
projects. It’s all too much, and yet too little. And I’d be lying if I said 
it hasn’t gotten to me.
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The January Blues Greige
M o v e  o v e r  J a n u a r y  B l u e s , M o v e  o v e r  J a n u a r y  B l u e s , 
e n t e r  t h e  J a n u a r y  G r e i g e . e n t e r  t h e  J a n u a r y  G r e i g e . 
BY Lesley Vaage



Bbbbburnout

Frankly, burnout has been romancing me since last August. It 
caught my eye and took my number. Our relationship status is, “it’s 
complicated”. 

In 2019, the World Health Organization (“WHO”) officially recognized 
burnout as a medical diagnosis. While many of us are keen to apply 
this health term to all aspects of our modern COVID lives, WHO put 
up some pretty specific guardrails around the definition. The health 
organization essentially says that burnout is a workplace-related 
stress condition. 

I mean, sure--and truly, who am I to argue with the health 
professionals--but when my workplace is my home, where I sleep, 
eat, and do my lunges, how am I supposed to distinguish where the 
line is? Where do I start, and where do I stop?

In addition to this existential crisis, I’m embarrassed to report 
that my condo board commitment has been growing spotty. Like 
everything else, there is no guidebook on how to run a condo 
corporation during a pandemic. Do we ask residents to wear 
masks in the hallways? Should we change our cleaning schedule? 
Are there maintenance issues we can postpone? We have more 
questions than answers --and making these decisions is fatiguing 
for our tiny condo board. Independently, we each have spurts of 
energy to tackle these questions, and rarely do our energy flows 
align. So this means missed emails, and lagging responses. While 
it is easy to avoid my neighbours in the hall, it’s much harder to 
ignore the growing number of condo board emails in my inbox. 
The pandemic is successfully adding “condo board guilt” to my 
emotional toolbox. 

Dealing with stress and burnout in my 590sq ft condo

I realize I have what my friends call, “champagne problems”. I have 
a job, a home, and a west-facing balcony. My family has somehow 
managed to make it thus far unscathed by COVID. So along with 
feeling persistently guilty, I’m left wondering how we are supposed 
to manage the overwhelming feelings of stress and helplessness. 

My usual remedies are unavailable. I can’t grab a drink with a 
colleague or hug a friend. So, I’ve adapted. We’re told that one of 
the best ways for our bodies (and minds) to deal with stress is to 
stay active. For instance, my daily commute from my kitchen to my 
desk didn’t clock the 2,000 steps I was used to taking. So, every day 
I do a fake commute to work. I literally take myself on a clockwise 
walk around the block before I dig into the day. The silver lining 
is that I’m (usually) never late to work. Then there’s the commute 
home where I go counterclockwise. All in, I get my 10,000 steps, 
lots of fresh air, and a chance to reflect. Every few days, things get 
really exciting— I map out a new route in another neighbourhood 
and get to enviously look at other people’s front gardens. 

Just take one breath

Mindfulness is just trendy enough that I am deeply suspicious of it. 
But, the research says mindfulness is linked to better health, lower 
anxiety, and greater resilience to stress. The problem I have is that 
I get so stressed about whether I’m “doing” mindfulness correctly 
that I end up more anxious. 

Does that sound familiar? A friend of mine gave me an intro to 
mindfulness book last year, and in truth, it has been helping. It’s 
stacked with five other books for my make-shift standing desk. 
Just joking, it’s on my bookshelf. But, it did make me think about 
how I can bring some calmness into my life right now. Mindfulness 
starts with just a single breath. One breath to separate one thought 
from another, a reaction from an emotion, and a chance to remind 
yourself you can do hard things. 

One breath to forgive yourself for letting the kids watch hours 
of TV, for imbibing in another glass of wine, or streaming Netflix 
until midnight. I feel pretty proud of my “one breath” technique.  
I promise you, it’s powerful and there’s no need for a weekend-long 
silent retreat.

We’re told to be resilient right now

And we are surrounded by incredible images and models of health 
and political resilience - from healthcare workers, to activists, 
to my Instagram friends who learned how to bake bread. I’m 
simultaneously inspired and discouraged. I’m lucky if I remember 
to text back my friends the same day. 

I often think about an article by Jami Attenburg called, Is Resilience 
Overrated (NYTimes). She wonders whether lowering our self-
expectations might be the key to survival. 

Jami offers a list of very reasonable and humble skills that she has 
fine-tuned over the pandemic, including such delights as: “Will pet 
any and all dogs”, and “Good taste in books.” This, dear readers, is the 
energy that is going to get us through the January greige. I invite 
you to think of a list of your Humble Skillset™ that you possess and 
have used this past year. Here are some of mine:

•	 Tips the delivery drivers

•	 Wipes the counters every night

•	 Shops local (most of the time)

•	 Wears sunscreen

•	 Drinks at least 8 glasses of water a day

Just do the minimum

These days, I try to ask myself: what’s the minimum I can do and 
still be useful? It’s a natural extension of the Humble Skillset™, 
and I highly recommend you adopt this as an ethos right now. 
Did I make toast for dinner? Perfect. Dirty dishes made it to the 
kitchen sink instead of the dishwasher? I’m doing great! Honestly, 
I’m attempting to take perfection off the table. To just relax a little 
bit. And learn to enjoy the crazy, COVID condo life. 

Feature author is Lesley Vaage. Lesley Vaage is a condo owner and 
condo board member in Edmonton and Founder of the Cheerful 
Careerful Newsletter, a curated newsletter for people who want to 
create inclusive and empathetic workplaces.
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Keven Lackey
CVI - A.S.C.S.

780 413-1655

Helping condominium boards �nd solutions to
complex HVAC problems is something I love to do. 

Yes - we have
the solution

Converting old Magic-Paks with
new e�cient, cooling and 
heating systems is something
we specialize in.  Best of all, our
solutions will not alter the
outdoor aesthetic of the building.
I’d love to help!   780 699-8592

LANDLORD & TENANT ISSUES

CORPORATE & COMMERCIAL TRANSACTIONS

CIVIL LITIGATION

PROJECT FINANCE

CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS

Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com www.rmrf.com

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

Mediation, Arbitration and Consulting Services

•	 Are Special Assessments Coming?
•	 Leaks, Mould, Repairs, Bugs: Who 

pays?
•	 Board Meetings, effective, 

productive?
•	 Is the Reserve Fund Adequate?
•	 Are owners and residents kept 

informed?
•	 Are condo documents easily 

accessible?
•	 Is there a Risk Management Plan to 

avoid legal and insurance claims?
•	 Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree.g@gmail.com
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"INSITE TO CONDOS"
IS DIGITAL TOO!

D I D  Y O U  K N O W  Y O U  C A N  P O S T  T H E  C C I  N A B  M A G A Z I N E  

O N  Y O U R  C O N D O  O R  C O M P A N Y  W E B S I T E ?

V I E W  M A G A Z I N E  A T  C C I N O R T H A L B E R T A . C O M  A N D  C L I C K  O N
 T H E  S H A R E  B U T T O N  F O R  T H E  L I N K  T O  P O S T .  

I T ' S  T R U L Y  T H A T  S I M P L E !  Q U E S T I O N S ?  
C O N T A C T  U S  F O R  A D D I T I O N A L  S U P P O R T  O R  I N S T R U C T I O N S .

S H A R I N G  C O U L D N ' T  B E  E A S I E R !
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Absolutely no sub contractors-All hourly

 trained employees

Installer owned and operated

Pre-paid Contractors Licence

Bonded

Insured

Government approved written contract

BBB A+ Rating

Multi-Family | Residential | General Contracting 

Building Envelope

Renewal Specialists

The Capitall Difference

Services we provide

Multi-Family Homes

Residential Renovation 

Window Replacements 

Exterior Doors

Exterior Stone 

Exterior Siding

Soffit & Fascia

General Contracting
Contact

780-757-3930

lynette@capitall.ca

www.capitall.caGet A Free Quote Today!
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Selecting a Property Management Firm
The relationship between a property management firm and a 
condominium Board is of critical importance for not only the health 
& safety of the building’s residents, but also for the peace of mind 
of the Board members. Given that Board membership is a volunteer 
role undertaken in addition to the usual personal and professional 
commitments of modern life, the careful selection of a firm and a 
property manager to oversee the management of the corporation is 
the first step in establishing a strong working relationship. There are 
a number of key considerations to take into account when a Board is 
considering engaging with a new property management firm.

First of all, it is important to remember that even though the Board 
is a group of volunteers, you are the customer in this situation. This 
means that collectively, you get to make decisions that are best for 
your corporation, your building, and its residents. It may be tempting 
to rush through the selection process for many reasons, but given the 
importance of this long-term relationship, it is worthwhile investing 
the time and energy to be thorough and ensure that the firm you 
choose to work with is going to be a great match for your needs.

It is easy to get caught up in pricing, but you may not find much 
variation in this area. Therefore, it is important to discuss and come to 
agreement on other important aspects of the relationship. Have frank 
discussions amongst the Board members about what is important to 
the group and decide on personality style, traits, characteristics, culture 
and values that you need to see reflected in the relationship. Just as 
important is the list of things that you know will not work for your 
Board or your corporation.

Once you have agreed upon the list of what you do want and don’t 
want, you need to cast as wide a net as possible to connect with, 
and research, as many firms as possible. This will give you a good 
understanding of what each firm offers, specializes in and is known for 
in their industry. If it is important to your Board, you can also research 
online reviews about how each firm is perceived by their employees. 
Identify a manageable number of property management firms that 
seem to be a potential fit and reach out to them to discuss what your 
group is looking for, request a proposal and explain what your selection 
process is going to be. Best practices would suggest that you request 
at least 3 proposals, so that you have a variety of options to consider. 
CCI is a perfect place to start this process and to be able to reach out 
to other corporations for their recommendations.

Speaking of a selection process, it is a good idea to discuss, document, 
and then implement a process that allows you to consistently and 
objectively compare the proposals that you receive from the property 
management firms. This may involve creating a committee to manage 
incoming proposals, establishing criteria against which each proposal 
will be measured, a rating system, and then a way to document and 
communicate your final decision.

With regards to selection criteria, keep in mind that your day-to-
day relationship is going to be managed by the individual property 
manager assigned to your corporation. Therefore, it is worth requesting 
that proposals include information such as the average tenure of their 
staff, the number of sites managed by each property manager, and the 
number of buildings the firm manages that are similar to yours in size, 
age, and complexity.

Once you have evaluated all of the submitted proposals and selected 
the firms that seem to be the best fit based on their proposals, it is 
recommended that you interview representatives from each firm that 
is included on your short list. Think about these interviews in the same 
way as if you were hiring an employee – you are looking for examples 
of how situations have been handled in the past, what you can expect 
from them in service levels such as response times to inquiries, and 
what they perceive as their firm’s strengths and opportunities for 
improvement. 

Just as you created and documented your selection process and criteria, 
it is a good idea to create and document a set of interview questions to 
ask each short-listed firm. This will help ensure that the conversation 
stays targeted and on track, as well as ensure that the Board is asking 
consistent and objective questions. The Board members involved in 
these interviews should be prepared to take good notes on responses, 
ask probing questions during the conversation, and to share their 
honest thoughts as you prepare to make your final selection. 

Under more normal circumstances, it would be ideal to conduct these 
meetings and interviews in person. However, at the current time and 
with COVID 19-related restrictions, it is advised that they be conducted 
virtually, using one of the many available video call platforms such as 
Zoom, Google Meet, or Microsoft Teams. As with any virtual connection, 
both parties are encouraged to ensure the appropriate app or other 
tools have been downloaded to everyone’s device and are tested in 
advance, to prevent delays in these important discussions.

By expending the time and energy to research property management 
firms and then following an objective & consistent selection process, 
your Board should be successful in selecting a firm that can provide 
you with all the expertise and support you require.

Submitted by:
Cheryl Probert
President, Big Sky Recruitment Consulting
cheryl@bigskyrecruitment.com or 403-607-8282
www.bigskyrecruitment.com

Stay tuned for next issue, where Cheryl takes a closer look at what  
makes a condominium manager a good fit for your corporation.

Selecting  

a Property 
Management Firm
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EXP has the right blend of expertise and experience to  

understand, innovate, partner, and deliver.

exp  com•

let’s explore 
the possibilities
engineering  |  architecture  |  design  |  consulting

C O N D O  S E R V I C E S
• Building Envelope 

Restoration + 
Condition Assessments

• Reserve Fund Studies
• Building Envelope 

Testing 
• Thermal Imaging
• Structural Assessments 
• Attic + Crawlspace 

Investigations

 
C O N T A C T  U S
Amir Hassan, MSc, PE, P.Eng. 

Building Science Manager 
t: 780.705.3801 
e: amir.hassan@exp.com

A tailored approach  
to risk management.
At Gallagher we tailor risk management solutions 
and insurance coverage to the changing needs of 
your condominium association.  Our commitment 
to the highest service standards makes it  
easy for you to do business with us.

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited

Proud supporters of the CCI.  

For more information go to ajgcanada.com or call  
michael_boisclair@ajg.com 
403.299.2465

michael_arnold@ajg.com 
403.299.1692
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10340 – 124 St NW, Edmonton, AB. T5N 1R2 

Phone:  (780) 429‐5956  Fax:  (780) 429‐5937 
www.bradenequitiesinc.com 

Professional 
Property 

Management 
 

Condominium 
Specialists 

HEATING, AIR CONDITIONING & PLUMBING SERVICES

WHY LEASE YOUR  
MECHANICAL EQUIPMENT?

Zero Up-Front Costs
No Ongoing Maintenance Costs

No More Expensive Repairs
One Manageable Monthly Fee

Newer, More Efficient Equipment = Lower Energy Bills

780-463-3096 • WEISS-JOHNSON.COM

If your mechanical equipment on your commercial 
property needs replacing, you may want to look at 

leasing with Weiss-Johnson.

 
#101, 1 Carswell Street 

St. Albert, AB   T8N 7N5 
Ph:  (780) 756-4222 

Toll Free: 855-879-1513 
Fax:  1-855-287-2212 

www.diverseclaims.ca 
 
Diverse Claims Adjusters Ltd. proudly opened their doors in June 2009. Since the 
beginning with three experienced staff, the company has grown while maintaining the 
focus on what is most important, customer service.  
 
With the recent changes to the Condo Act as of January 1, 2020 our background and 
experience has allowed us to work with many Condo Corporations to provide a detailed 
and thorough Standard Insurable Unit Definition (SIUD). This includes working with more 
complex Corporations with multiple layouts and unit configurations.  
 
Our office also routinely helps in providing Condo Corporations reports to assist on any 
issues that may result in a conflict situation with a unit owner or owners. Our expertise in 
these events has proven to diffuse the situation by offering our knowledge from an 
independent standpoint as opposed to allowing a tenuous situation to escalate. This is 
becoming more important for Corporations as the premiums and deductibles continue to 
increase due to the present market.  
 
With key staff specializing in the residential / commercial Condominium market for over 
20 years, and the addition of exceptional adjusters who handle a wide variety of multi-
line property and casualty claims, the company has developed a loyal clientele.  
Insurers, Property Management Companies, and Condominium Boards all know they 
can make their first call to Diverse, and we will handle the matter professionally, and in a 
timely fashion on a 24 hour a day basis, 7 days a week.   
 
To assist you with any of your claim handling needs, or if you like further information on 
our SIUD program, please contact either:  
 
Paul Whitman, FCIP             Mike Eisbrenner, CIP 
780-756-4222, Ext. 221            780-756-4222, Ext. 237 
paul@diverseclaims.ca            meisbrenner@diverseclaims.ca 
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T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL

AJAY PARMAR BROKER | PRESIDENT

We are committed to creating valuable solutions for real estate owners, 
meeting their needs and maximizing the value of their real estate assets.

EDMONTON’S TRUSTED
PROPERTY MANAGEMENT PARTNER
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fixing  
Attic Rain

At its most basic, attic rain occurs when moisture accumulates and 
freezes within an attic space in the colder months and then melts 

as the weather warms. It is common to Alberta (but not exclusive to 
it), where the climate can experience drastic fluctuations as we tran-

sition from the winter to the spring and back in the space of a day.

Unfortunately, attic rain can cause many issues for Property 
Managers and homeowners, including leaks and ceiling staining. 
Sometimes a building will develop attic rain several years after 
construction, or after renovations so it’s not just a problem for 
new buildings. Luckily, fixing and avoiding attic rain is possible.

This article will look deeper into the root causes of this common 
problem and explore solutions on how to deal with it once and 
(hopefully) for all.

So, if you are experiencing attic rain, take heart and read on!

Responses have been edited for length.

The root causes of attic rain are many. The most common 
culprits are ventilation, air tightness, or too much humidity in 
the home.

The one factor for attic rain we cannot control is weather — 
prolonged periods of cold weather exacerbate frost build-up 
that eventually leads to attic rain.

Controlling attic rain is a balance between the airtightness 
of the ceiling. and the effectiveness of attic ventilation. In a 
perfectly airtight attic, ventilation is not needed because there 
is no air leakage between the home and the attic space. Sadly, 
we’ve never seen a perfect home, so generally we recommend 
using ventilation to keep the attic dry.

Ventilation issues arise when moist air cannot exit in the 
way the original design intended. This is exasperated when 
air leakage enters the attic space, such as when penetrations 
to accommodate things like pot lights or dryer vents are not 
sealed to be airtight. The warm air of the interior enters the 
attic where it can condense within the colder attic space. Over 
time, this condensation can freeze and continue to accumulate 
over a cold snap. When the weather warms up, ice build-up 
melts and drips down.

Looking Deeper into the Causes of Attic Rain

By Heather Elliot, Entuitive

Design methods regulating ventilation and humidification were 
created at a time when roofs were simpler shapes and these 
regulations haven’t kept up with the new ways that homes are 
being designed. For instance, the design basis for ventilation 
has not changed since it was first introduced in 1942. Given 
that we use different materials today and build more complex 
townhomes and multi-family buildings utilizing attic spaces, it’s 
shocking that we haven’t updated our design assumptions. Take 
the implications of a more complex roof shape. With it comes 
more framing underneath — and a more complicated air flow 
path in the attic space, which may prevent proper ventilation in 
some areas.

Alberta is a relatively dry climate — the greater the difference 
in humidity between the exterior and the interior of a building, 
the more stress we put on it. High levels of humidity in the 
home (over 35%) can lead to excessive moisture buildup in 
the attic and the production of attic rain as a result. There are 
the obvious sources of moisture (humidifier, bathing, etc. ) and 
there are the less obvious sources such as laundry, cooking, 
and even breathing. We can’t prevent all moisture generation 
in the home, but we do need to take steps to mitigate it such 
as venting or dehumidification. Keeping humidity to reasonable 
levels is key to addressing interior condensation as well as  
attic rain.

Dryer Ventilation issues arise when moist air cannot 
exit in the way the original design intended.
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How to Fix Attic Rain (and how to avoid it in 
the first place!)

Fire safety is also important when considering code changes 
related to attic spaces. The air flow needed for ventilation is 
a double-edged sword when addressing fire spread.
 
As the industry has improved the fire safety for residential 
attics, it has also reduced the ventilation potential of 
the attic. Additional ventilation can be part of reducing 
instances of attic rain.

However, we can’t compromise fire safety in seeking  
a solution to attic rain, so our design options become  
more limited.
 

Every attic is unique, each with its own operating conditions 
and design. Because there are so many potential causes of 
attic rain, it is important to hire a professional to quickly 
find the cause and identify an appropriate solution. Doing 
so will save you time and money in the long run.

While sealing leaky penetrations into the attic and making 
sure existing ventilation pathways are clear and using a 
Heat Recovery Ventilator if you have one are good first steps, 
doing so may not eliminate the issue. In fact, the solution 
is rarely as simple as installing additional roof vents — attic 
rain is a complex problem that requires balancing air flow, 
ventilation, and insulation within the attic space, as well as 
adjusting interior humidity if required.

Heather Elliot has been involved in various aspects of 
building envelope consulting including new construction and 
remediation. She is interested in the life-cycle studies, and the 
effective design of building envelopes for new construction. 
She believes in finding practical solutions to ensure the 
lifespan and performance of new infrastructure.

For more information, visit www. entuitive.com.

High levels of humidity in the home (over 35%) can 
lead to excessive moisture buildup in the attic and 
the production of attic rain as a result.

GAS DETECTION SERVICES

Maintain compliance, maximize
equipment lifespan and enjoy the
financial benefits of energy savings
by regularly calibrating your systems

780.980.0799
multigasinc.com
780.980.0799
multigasinc.com

• No charge site evaluation.
• Factory trained and authorized

technicians serving Western Canada.
• Quarterly and semi-annual

calibration services.
• Consultation on systems design.
• Installation, commissioning and
retrofit services.

SALES | COMMISSIONING | SERVICE | CALIBRATION | SYSTEM DESIGN | FUNCTION TESTING

6912 Roper Road NW
Edmonton, Alberta

T6B 3H9

Phone: (780) 433-2345
Fax: (780) 439-2419

Email: lynne@estategroup.ca
Website: http:/estategroup.ca

Lynne C. Bothorel
Vice President / Senior Condominium Manager
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®

SkylineSkyline
Property Management Inc.

418, 9945-50 Street NW
Edmonton, AB T6A 0L4

info@skylineproperty.ca
www.skylineproperty.ca

Honest     Trustworthy     Dependable

780.577.1761
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We’re on LinkedIn!

Sharing news, events, 
and highlights from 
our business partners 
and other CCI 
Chapters. 

Don’t miss 
an update!

www.linkedin.com/company/ccinorthab
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#309, 5227 - 55 Avenue NW Telephone: 780.463.7776
Edmonton, Alberta, Canada  T6B 3V1 Fax: 780.462.1280
TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for 40 years. We 
provide a wealth of experienced insurance adjusters and 
superior customer service in commercial condo, property and 
liability claims.

We adjust property damage, liability claims and course of 
construction claims, for all insurers. We specialize in claims 
involving property and condominium management Þrms and 
condo boards, including their self-insured consulting 
requirements. We provide Standard Insurable Unit Description 
reports.

To discuss your claims requirements, please contact:

Cory Gilliam, BA, CIP Morris Blatz, CIP
780.395.2222 780.395.2205
cgilliam@tladjusters.com mblatz@tladjusters.com

 “THE INNOVATIVE CONCEPT TEAM” 

Personalized Condo Management Services 
  & 
 Quality Condo Maintenance Options 

 
Are you Self Managed? Are you under 50 Units. 
 
PPMG is the only true transparent Full-Service provider. PPMG offers over  
30 operational services and in-house Engineering/Consulting Services. 
 “Let’ s Make Property Management Great Together”. 
 
PPMG offers the following services: 
 
24/7 Emergency Response Call Center       Flood Restoration & Remediation 
Consulting on Property Issues and Solutions      Janitorial/ Carpet Cleaning 
Property Management                                       Parking Lot Maintenance  
Property Maintenance        HVAC Preventable Maintenance 
Competitive Insurance Consulting                       Mold Remediation & Air Quality 
Collections Services 
                            #202, 8403 Coronet Road, Edmonton, AB T6E 4N7 
                                   Ph: 780-756-2840 www.premieregrp.ca 

 
Reduce Energy Costs! 

Weather Seal Your Windows & Doors 
 

WWiinnddooww  &&  DDoooorr  SSppeecciiaalliissttss  

(780) 483 9561 
www.allreachglass.com 

♦ Window & Patio Door Restorations 
♦ Window, Door & Hardware Replacements 
♦ Weatherstripping & Caulking 
♦ Window Replacement Projects 
♦ Sealed Unit Replacements 
♦ Interior Glass & Mirror Installations  
♦ Swing Stage / Man Lift Glass Service 

24 Hr Emergency Service 
to Account Customers 
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Victorian Property Management

Professional Condominium 
Corporation Management

Anthony Canada
General Manager
#254, 50th Street Place
8170 - 50 Street 
Edmonton, AB T6B 1E6
p: (780) 463-0066 ext. 208
f: (780) 463-0359
e: anthony@victorianmanagement.ca

PRIVACY LEGISLATION 
AND CONDOMINIUM 
VIDEO SURVEILLANCE

Condominium corporations are increasingly reliant on video 
surveillance to address security needs, and this in turn has led to 

privacy concerns and confusion over what use may be made of 
images captured on video. This article provides a general primer on 
privacy requirements applicable to condominium corporations and 

how these requirements govern the use of video surveillance on 
condominium properties. 

BASIC REQUIREMENTS OF PIPA

Condominium corporations are subject to provincial legislation 
governing the collection, use and disclosure of personal 
information. In Alberta, this legislation is called the Personal 
Information Protection Act (PIPA) . PIPA attempts to strike a 
balance between the right of an individual to have his or her 
personal information protected, and the need of organizations 
to collect, use or disclose personal information for reasonable 
purposes. PIPA applies only to organizations, including 
condominiums, and not to private individuals in their personal 
life, but it may apply to individuals when acting in their capacity 
as members of the board of directors.

“Personal information” is a defined term under PIPA, and means 
information about an identifiable individual . In practice, however, 
the determination of what constitutes personal information is 
heavily fact-dependent and must be made on a case-by-case 
basis. Similarly, the concept of what is “reasonable” is defined 
as what a reasonable person would consider appropriate in the 
circumstances . This standard also varies depending upon the 
unique circumstances of each case, but generally means only 
to the extent necessary and reasonable for the purpose of the 
particular collection, use or disclosure.

Absent specific exemptions in PIPA, organizations must obtain 
the individual’s consent and provide informed notification of 
any collection, use, or disclosure of their personal information.  
For example, consent is not required in emergency situations, 
or where other legislation, like the Condominium Property Act , 
authorizes or requires the collection, use or disclosure. Consent 
may be provided orally or in writing, and in some cases can 
be deemed, such as where an individual voluntarily provides 
information to the condominium corporation and it is otherwise 
reasonable to do so.

Condominium corporations can retain the personal information 
they collect only for so long as reasonably required for legal 
or other purposes necessary to achieve their objects. Once 

Erin Berney, Field Law

the information is no longer necessary, it must be destroyed 
or rendered non-identifying within a reasonable period of 
time. Following amendments to the Condominium Property 
Regulation  that came into force January 1, 2020, there are 
specific, minimum retention requirements for documents and 
information collected by condominium corporations.  

Individuals retain rights to access their personal information 
and may request that the condominium corporation provide 
such access, or provide information about the corporation’s use 
or disclosure to third parties. There are limited discretionary 
exceptions to an individual’s right of access, including legal 
privilege, commercial confidentiality, and investigative 
confidentiality. In these cases, the corporation can choose 
whether or not to provide access. There are also certain 
mandatory exceptions, such as where disclosure includes 
personal information about another individual, may threaten 
the life or security of another individual, or reveal the identity of 
an individual who has in confidence provided an opinion about 
another individual (unless consent is provided).

1 SA 2003, c P-6.5
2 Ibid. section 1(k)
3 Ibid. section 2
4 Ibid. sections 7, 13, 14, 17 , 20
5 �RSA 2000 c C-22. For example, condominiums are required 
to verify board member eligibility, keep records of meeting 
attendance and votes, obtain information of tenants and 
owners renting units, disclose information when collecting 
unpaid assessments and levies, and provide information upon 
request to mortgagees.

6 Alta Reg 168/2000
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APPLICATION TO VIDEO SURVEILLANCE

Case law across the provinces has developed around the use of 
video surveillance by condominium corporations, affirming that 
it is lawful for condominiums to install and make use of video 
recording equipment on the common property. The justification 
for this authority is two-fold: condominiums are statutorily 
responsible for the control, management and administration 
of the common property, and individuals have a diminished 
expectation of privacy in these areas. 

A number of specific Orders have also been issued by the 
Alberta Privacy Commissioner related to video surveillance by 
condominium corporations. One of the most significant confirms 
that personal information of individuals is in fact collected 
when an individual’s image is recorded on a digital hard drive 
or videotape through video surveillance. 

These affirm that notice of the existence and location of 
surveillance cameras is of paramount importance. In particular, 
physical notices posted at all entrances to areas where cameras 
are installed may be sufficient to provide the condominium 
corporation with deemed consent by individuals entering those 
areas, especially if the notices include the image of a camera so 
as to alert non-English speakers.  Again, voluntary provision of 
personal information is one form of deemed consent. 

In all cases of video surveillance, the purpose for the collection 
of personal information must be reasonable. Signage notifying 
individuals of general surveillance need not specify the reason 
so long as the purpose is reasonably clear from the context. 
Deterring vandalism, preventing theft and mischief and 
promoting security on a residential property are all reasonable 
objectives. Following an act of vandalism, a condominium 
corporation is entitled to review video footage to investigate 
the incident. Absent a reasonable purpose, condominiums do 
not have a general right to review surveillance footage.

If surveillance footage is to be reviewed and used for other 
purposes, additional consent may be required. For example, 
using video surveillance to catch breaches of the corporation’s 
bylaws and enforce fines against violators may require specific 
consent of the unit owners in advance. Consent for this purpose 
could potentially be obtained by conducting a vote at a General 
Meeting of the corporation. Understanding when consent may 
be necessary and obtaining consent for specific purposes is 
of critical importance in determining the reasonableness of 
the corporation’s collection, use and disclosure of personal 
information through video surveillance.

Navigating the requirements on condominiums when it comes 
to balancing the needs of the condominium and the rights of 
individuals to protection of their personal information can be 
difficult at the best of times. At a minimum, board members 
must ensure they are familiar with their basic obligations under 
PIPA, develop and institute a privacy policy for the corporation, 
and designate a privacy officer (who may be a board member 
or other individual). In discharging these obligations, condo 
boards should always consider what information is actually 
needed by the corporation and why, collect as little information 
as possible, and ask what a reasonable person would expect 
in the circumstances. When in doubt, consult legal counsel  
for advice.

7 R v Y, 2019 ONCA 942
8 Order P2006-008 (Re), 2007 CanLII 81634 (AB OIPC)
9 �Order P2016-02, Grandin Manor Ltd.(Re) 2016 CanLII 11214 (AB OPIC)

Erin Berney is a condo owner and lawyer who possesses 
extensive experience in all manner of residential and commercial 
condominiums, from traditional, bare land and phased-style 
development, to “barely blended”, duplex, mixed use, and rural 
developments, including foreign ownership requirements. Erin has 
successfully litigated various matters on behalf of condominium 
corporations unit owners and property management companies 
alike, including a precedent-setting decision on short-term rentals 
in Alberta.

Business - Commercial
Condo corporations

Ph:780-477-7067

sunshinecleaningsltd@gmail.com

SUNSHINE CLEANING
SERVICES LTD.

®

#203, 13455 - 114 Avenue NW 
Edmonton, AB Canada  T5M 2E2

Fax. 780.448.7297
Maint. Emergency Line
After Hours 780.499.8424

Robyn Brown,
Vice President

Associate Broker
Partner

CPM®,  ARM®

Ph. 780.448.4984 ext. 323 

Cell. 780.918.4187
rbrown@ayreoxford.com

Celebrating 25 Years
1995 - 2020

Accredited Management Organization®
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Advertising & Article
Submission Deadlines

Insite
to Condos

Contact the Insite Team to place your ad in the 
next issue:

CCI North Alberta Chapter
#37, 11810 Kingsway NW 
Edmonton, AB T5G 0X5
(780) 453-9004
Email: insite@ccinorthalberta.com

Ad Type *Size Member Pricing Non-Member Pricing

Business Card 3.33"w x 1.83"h gst
Total Total

1/4 Page 3.5"w x 4.75"h gst
Total Total

Full Page 7.0"w x 9.5"h gst
Total Total

7.0"w x 9.5"h gst
Total Total

Back Cover 7.62"w x 8.48"h gst
Total Total

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .AI, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and s pace
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

ADVERTISING RATES 2020/2021

ISSUE 1            Sept 11, 2020

ISSUE 2             Jan 8, 2021

ISSUE 3 Feb 22, 2021

ISSUE 4 May 21, 2021

$181.50
$9.08 gst

$392.70
$19.64 gst

$786.50
$39.33 gst

$1,179.20
$58.96 gst

$363.00
$18.15

$190.58 $381.15
$785.40
$39.27

$1,238.16 $2,476.32
$1,356.00 $2,712.00

$135.60$67.80 gst
$1,423.80 $2,847.60
$1,512.50 $3,025.00

$151.25$75.63 gst
$1,588.13 $3,176.25

1/2 Page 7.0"w x 4.75"h gst
Total Total

$412.34 $824.67
$1,573.00

$78.65
$825.83 $1,651.65

$2,358.40
$117.92

Full Page Premium
(Page 2, 3 or Inside Back Cover)

Creative services available! Please contact insite@ccinorthalberta.com for more info.

If you are interested in advertising with us, please 
contact the office to receive a booking form.  
Ask about our multiple issue discount!
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Business 
directory
winter 2021

Name of Company Name Phone Number Email

ACCOUNTANTS & bookkeepers
Al Scherbarth Professional Corporation Al Scherbarth (780) 426-6446 aspc@telus.net
Amzad Amiri Professional Corporation Amzad Amiri (780) 489-8450 amzad@aapc.ca
Barbara L. Surry Chartered Professional 
Accountant, CMA

Barbara Surry (780) 467-0562 blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants Toni Kozak, CPA, CGA (780) 448-1941 toni@cassfraser.ca
Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca
Heather Zeniuk Professional 
Corporation

Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

Ho LLP Luu Ho (780) 448-7317 lho@hollp.ca
KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca
Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com
Metrix Group LLP Yulian Korataiev (780) 489-9606 ykorataiev@metrixgroup.ca
Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com
Rutwind Brar LLP Sukhi Brar (780) 483-5490 sbrar@rbpa.ca
Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net
Special Office Services Christine Schultz (780) 240-5755 schuchris@outlook.com

Name of Company Name Phone Number Email

building maintenance
4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com
Acclaimed! Heating, Cooling & Furnace 
Cleaning

Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com

Alltron Systems Angela Parkes (780) 414-0194 anglea.parkes@alltronsystems.com
Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com
Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com
Applied Colour Ltd.  (780) 416-0688 office@appliedcolour.ca
Aurora Industries Ltd. Crystal Pino (780) 898-7078 crystalp@auroraindustries.ca
Axe Fire Protection Karim Champsi (780) 757-4862 sales@axefpc.ca
BROJAM Construction & Maintenance 
Ltd.

Jamie Brown (780) 757-5512 admin@brojamconstruction.com

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca
Dryer Vent Scrubbing Adriaan Van Papeveld (780) 819-4527 dryerventscrubbing@gmail.com
Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca
Mosaic Home Services Steven Knight (780) 910-6688 steven@getmosaic.ca
Painters Enterprise Graham Audenart (780) 668-9311 graham@paintersenterprise.com

http://www.aapc.pro
http://www.cassfraser.ca
http://www.donnellyco.ab.ca
http://www.hollp.ca
http://www.kbh.ca
http://www.limcgas.com
http://www.metrixgroup.ca
http://radkeca.com/site/
http://www.rbpa.ca
http://www.4wayinspections.com
http://www.abrisconstruction.com
http://www.acclaimedfurnace.com
http://www.acclaimedfurnace.com
http://www.alltronsystems.com/
https://www.andreasbuilders.com/
http://www.antrimconstruction.com
http://www.appliedcolour.ca/
http://auroraindustries.ca
http://www.axefpc.ca
https://www.brojam.ca/
https://www.brojam.ca/
https://classicelevatorinteriors.ca/
http://www.dryerventscrubbing.ca
http://www.elecom.ca
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Name of Company Name Phone Number Email

condominium management
113 West Management Ltd. Anand Sharma (780) 784-3001 anand@113west.ca
20/20 Management Katie Ekroth (780) 714-0812 katie@2020management.ca
Affinity Management Group Inc. Rebecca Trotter (780) 454-6264 rtrotter@affinitymgt.ca
AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca
Alberta Property Management 
Solutions Inc.

Trina King (780) 715-7270 condos@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com
Avison Young Real Estate Management 
Alberta Inc.

Tarek Merhej (780) 328-3929 Tarek.Merhej@avisonyoung.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com
Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com
Blueprint Condominium Management 
Inc.

Ibrahim Butt (780) 665-5350 ibrahim@blueprintmanagement.ca

Braden Equities Inc. Dustin Paquette (780) 429-5956 info@bradenequitiesinc.com
Bridgegate Property Management 
Group Inc.

Tamara Langille (780) 266-2778 tamara@bridgegate.ca

CasaWise Property Management Brennan Whitehouse (780) 413-0275 bwhitehouse@casawise.ca
Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca
Century 21 Platinum Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca
Condo Management Solutions Inc. Carrie Plett (780) 278-8373 carrie@cms2020.ca
Converge Condo Management Inc. Jeremy Dalgliesh (587) 920-3550 jeremy@convergecondo.com
CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca
Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca
Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca
Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.

ca
CS Management Inc. Curtis Siracky (780) 760-6197 curtis@csmgmtinc.ca
DAP Property Management Steven Wu (587) 926-2357 steven.wu@dapmgmt.ca
Divine Property Management Ltd. Israel Ademola (780) 420-1095 info@divineproperty.ca
Durston Properties Alan Durston (587) 590-1535 alan@durston.ca
Esquire Management Group Michael McNeil (780) 414-0390 info@emgroup.ca
Estate Properties Incoporated Lynne Bothorel (780) 433-2345 lynne@estategroup.ca
FirstService Residential Alberta Ltd. Amanda Leclerc (780) 784-2888 amanda.leclerc@fsresidential.com
FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com
Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca
Gleniffer Lake Resort Tammy Campbell (403) 728-3010 tammy@mylakeresort.com
Group Three Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca
Hallmark Management Darcie-Lee Rea, ACM (780) 819-2108 darcie@hallmarkmanagement.ca
Hearthstone Management Ltd. Kelly Spanach (780) 993-5606 kspanach@live.ca

Name of Company Name Phone Number Email

building maintenance   (Continued)

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfloor.ca

Taylor Construction Kristine Opp (403) 244-5225 office@taylorconstruction.ca
The Restorers Group Inc. Dean Amundson (780) 239-6760 dean@restorersgroup.ca

https://www.facebook.com/113WestManagement
http://www.2020management.ca
http://www.aimrealestate.ca
https://www.albertamanagement.com/
https://www.albertamanagement.com/
http://www.avisonyoung.ca/web/edmonton
http://www.avisonyoung.ca/web/edmonton
http://www.ayreoxxford.com
http://paulchu.point2agent.com/
https://www.blueprintmanagement.ca/
https://www.blueprintmanagement.ca/
http://www.bradenequitiesinc.com
http://www.bridgegate.ca
http://www.bridgegate.ca
http://www.celticmanagement.ca
https://www.century21.ca/platinumrealty
http://www.condomanagementsolutions.ca
http://www.convergecondo.com
https://www.corbecmanagement.ca/
http://www.coremanagement.ca
https://www.csmanagement.ca/
https://edmontonpropertymanagement.ca/
http://www.csmanagementinc.com
http://www.divineproperty.ca/
http://www.durstonproperties.ca
www.emgroup.ca
http://estategroup.ca/
http://www.fsresidential.com
http://www.fochausmgmt.com/
http://www.fortmanagementltd.ca
http://www.groupthree.ca
https://www.hallmarkmanagement.ca/
https://renewfloor.ca/
https://taylorconstruction.ca/
http://www.restorersgroup.com


Insite to Condos, Winter 2020-21 41

Name of Company Name Phone Number Email

condominium management  (Continued)

Helm Property Management & Realty Ltd. Joel Helm (780) 408-3082 joel.helm@helmproperty.com
Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com
Inland Property Management Ltd.  (780) 461-1177 broker@inlandpropertymanagement.ca
JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa@jlrmgmt.ca
KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca
Key Investment Property Management 
Inc.

Karen Schoepp (780) 830-1331 info@keyproperty.ca

Laidley Management Nancy Ternowski (780) 423-1516 info@laidley.ca
Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com
Magnum York Property Management Ltd. Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com
Mayfield Group Management AJ Slivinski (780) 451-5192 aj@mmgltd.com
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca
More Property Management Inc. Travis More (780) 488-5401 travis@moreproperty.ca
Parterre Property Services Inc. Clare Toth (780) 988-0221 clare@parterreproperty.ca
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclegroup.ca
Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca
Premier Asset Management Inc. Ross Keenan (780) 414-0297 info@premierassetmanagement.ca
Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca
Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net
Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca
Progressive Property Mangement Ltd. Jo-Anne Syskasis (780) 473-5474 js@progressivepropertymanagement.ca
Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com
Red Key Realty & Property Management 
Ltd.

Nicole Jaggard (403) 340-0065 nicole@redkeyproperties.ca

Re/Max Commercial Capital Property 
Management

Scott Hughes (587) 525-8900 admin@rccpm.ca

Roots to Peak Management Ltd. Melissa Southorn (780) 860-6707 melissa@rootstopeak.com
Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca
Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

Shift Management Services Kelly Bertrand (780) 872-4556 info@shiftmanagement.ca
Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
Skyline Property Management Seang Hem (780) 994-3100 shem@skylineproperty.ca
Square One Realty & Economy 
Management

Jen Martin (780) 453-1515 info@square1realty.ca

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondos.com
Strategic Property Management Diane Drew (780) 739-6619 diane@strategiccondo.com
TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca
The Realty Store Matthew Lavergne (403) 341-5554 GM@therealtystore.ca
TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca
Unusual Attitude Service Sandra Deuchar (780) 361-3121 sandra@unusualattitude.ca
VARA Management Dave Chapman (780) 919-9409 dave@varamanagement.com
Victorian Property Management Anthony Canada (780) 463-0066 anthony@victorianmanagement.ca
Western Realty Group Inc. Jordan Gogal (780) 437-2900 jordan@realtygr.com

https://www.homesteadrealestateteam.com/
https://www.inlandpropertymanagement.ca/
http://www.jlrmgmt.ca
http://www.kdmgmt.ca
http://www.keyproperty.ca
http://www.keyproperty.ca
http://www.larlyn.com
https://magnumyork.com/
https://www.mmgltd.com/
http://www.mcleodrealty.com
http://www.mmcg.ca
http://www.parterreproperty.ca
www.pinnaclegroup.ca
http://www.pivotalpm.ca
http://www.premierassetmanagement.ca/
http://premieregrp.ca/
https://www.gpprime.net/
https://www.princeproperty.ca/
https://www.progressivepropertymanagement.ca/
http://www.redkeyproperties.ca
http://www.redkeyproperties.ca
http://www.rccpm.ca
http://www.rccpm.ca
http://www.royallepagesummitview.ca
https://royallepagegp.com/
https://royallepagegp.com/
http://www.shiftmanagement.ca
http://simcomanagementedmonton.ca/
http://www.skylineproperty.ca/
http://www.square1realty.ca
http://www.square1realty.ca
http://stellarcondos.com/
http://therealtystore.ca/
http://www.trevic-inc.ca
http://www.varamanagement.com
https://victorianmanagement.ca/
https://www.realtygr.com/
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Name of Company Name Phone Number Email

consultants
Big Sky HR Consulting Cheryl Probert (403) 607-8282 cherylprobert@gmail.com
CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca
Condo Check Bernie Winter (403) 509-2250 bernie@condo-check.com
Condo Doc Review Murray Doherty (780) 886-0869 admin@condodocreview.com
Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
HRS Condominium Consulting Helena R. Smith (780) 433-8058 helenarsmith1@gmail.com
Rosetree Mediation, Arbitration and 
Consulting Services

Gerrit Roosenboom (780) 982-4355 rosetree.g@gmail.com

SBE Management Robert Jago (587) 597-5246 sbem@telus.net
Skyline QS Consultants Ltd. Maeve Duggan (780) 920-9962 mduggan@skylineqs.ca

Name of Company Name Phone Number Email

DISASTER RESTORATION
Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com
Complete Care Restoration Rod Donahue (780) 499-8369 rod@completecarerestoration.ca
FirstOnSite Restoration Ian Newman (780) 733-3399 inewman@firstonsite.ca
Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com
Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com
On Point Restore John Wegner (780) 701-3891 contact@on-point.ca
ServiceMaster Restore Kimber-Lee Kuyvenhoven (780) 443-4338 Kimber-Lee.Kuyvenhoven@svmrestore.ca

Name of Company Name Phone Number Email

ENGINEERING
Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca
C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca
Entuitive Corporation Brian Shedden, BSS (780) 902-9119 brian.shedden@entuitive.com
EXP Amir Hassan, MSc, PE, 

PEng
(780) 952-5807 amir.hassan@exp.com

Steven DeLuca (780) 203-8605 steven.deluca@exp.com

Adam Crawford (780) 554-5835  adam.crawford@exp.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Bereket Alazar (780) 483-5200 balazar@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net
Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com

http://ckcondominium.ca/
http://www.condo-check.com
http://www.condodocreview.com%0D
http://www.excelinspections.com
http://www.skylineqs.ca
http://www.belfor.com
http://www.completecarerestoration.ca
https://www.firstonsite.ca/
http://www.kalloway.com
http://www.lydale.com
http://www.onpointrestore.ca/
https://www.svmrestore-edmonton.ca/
http://www.aegiswest.ca
http://C3Wngineering.shawwebspace.ca
http://www.entuitive.com
http://www.exp.com
http://www.kellerengineering.com
https://morrisonhershfield.com/
http://www.rjc.ca
https://www.tokengineering.com/
https://www.wadeengineering.com/
http://www.williamsengineering.com
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Name of Company Name Phone Number Email

exterior maintenance
AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca
Archer Residential Services Michael Archer (780) 991-4094 99archer@telus.net
Ardent Roof Systems Inc. Vincent Charpentier (780) 488-4900 vince@ardentroof.ca
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Christensen & McLean Roofing Co. Ltd. Phil Roy (780) 447-1672 phil@cmroofing.ca
Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca
G & J Construction Group LP Grant Wall (780) 454-0700 services@gjconstruction.ca
GDB Landscaping Ltd. Tyler Christopher (780) 243-3003 info@gdblandscaping.ca
Gord's Window Cleaning David Perrott (780) 444-4136 dave@gordswindowcleaning.com
Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca
J and J Coatings - Parging Experts Jeff MacLeod (780) 709-7499 info@parge.ca
Off The Ledge Cody Hodson (587) 873-2020 cody@offtheledge.ca
Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 469-1234 don@oscomudjacking.com
Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com
Pyramid Concrete & Consulting Ltd. Cole Goshulak (780) 481-0808 cole@pyramidconcrete.net
Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca
Smart Fix Asphalt Infrared Repair Aldo Tisi (780) 720-8848 aldo@smartfixasphalt.ca
Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca
Trusty Tree Services Kolton Canning (780) 860-5500 info@trustytree.ca
West Edmonton Window Cleaning Tyler Bayn (780) 481-4988 contact@wewc.ca

Name of Company Name Phone Number Email

financial services
BMO Bank of Montreal Dejan Dimic (780) 408-0416 dejan.dimic@bmo.com
Canadian Western Bank Marie Hilton (780) 458-4001 marie.hilton@cwbank.com
Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfinancial.com
VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com

Name of Company Name Phone Number Email

insurance
Arthur J. Gallagher Canada Limited Michael Boisclair (403) 299-2465 michael_boisclair@ajg.com
BFL CANADA Insurance Services Inc. Hamish Farmer (780) 229-3780 hfarmer@bflcanada.ca
Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 paul@diverseclaims.ca
HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 dawn.mitchell@hubinternational.com
Katherine Hanna Insurance Agency Inc. Katherine Hanna (780) 464-6858 katherine@katherinehanna.ca
MHK Insurance Snjezana (Suzi) Alaber (587) 525-6060 salaber@mhkinsurance.com
PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net
RiskTech Insurance Services Jason Ploof (780) 453-9840 jploof@excelrisk.ca

Carly Gartner (780) 732-6880 cgartner@excelrisk.ca
Anneisa Henkel (780) 720-6936 ahenkel@excelrisk.ca

T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com

http://aaastriping.ca/
https://archerresidentialservices.ca
https://www.ardentroofsystems.com/
http://www.capitall.ca
https://cmroofing.ca/
http://www.donewell.ca
https://gjconstruction.ca/
http://www.gdblandscaping.ca
http://www.gordswindowcleaning.com
http://innovativeasphalt.ca
http://www.parge.ca%0D
http://www.offtheledge.ca%0D
http://www.mudjacking.com
http://www.panelesswindow.com/
http://www.simpact.ca
http://www.smartfixasphalt.ca
https://www.solsticelandscape.ca/
https://wewc.ca/
http://www.bmo.com
http://www.cwbank.com
http://www.condominiumfinancial.com
http://www.versabank.com
http://www.ajgcanada.com
http://BFLCanada.ca
http://www.diverseclaims.ca
https://www.hubinternational.com/en-CA/offices/ca/alberta/edmonton/
http://www.katherinehanna.ca
http://www.mhkinsurance.com
https://primelinkinsurancebrokers.com/
http://www.excelrisk.ca/
http://www.tladjusters.com


CCI - North Alberta Chapter44

Name of Company Name Phone Number Email

lawyers
Field Law Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com

Erin Berney (780) 429-7856 eberney@fieldlaw.com
Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com
Miller Thomson LLP Roberto Noce (780) 429-9728 rnoce@millerthomson.com

Michael Gibson (780) 429-1751 mgibson@millerthomson.com
Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com
PDS Law Shane  Parker (780) 444-8404 sparker@pdslaw.ca
Reynolds Mirth Richards & Farmer LLP Todd Shipley (780) 497-3339 tshipley@rmrf.com

Emmanuel Mirth (780) 425-9510 emirth@rmrf.com
Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com
Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com
Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca
Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Melissa Stappler (780) 809-1888 mstappler@willislaw.ca
Rachael Hovan (780) 809-1888 rhovan@willislaw.ca
Amber Nickel (780) 809-1888 anickel@willislaw.ca

Witten LLP John M Frame (780) 428-0501 jframe@wittenlaw.com

Name of Company Name Phone Number Email

insurance appraisers
Balance Valuations Cassidy MacDonald, 

AACI, P.App, CRP
(780) 296-2323 cassidy@balancevaluations.com

Gardiner Appraisals Inc. Cheryl Gardiner, AACI, 
P.App

(780) 413-9070 info@gardinerappraisals.ca

Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com
HarrisonBowker Valuation Group Jordan Gillespie. AACI. 

P.App, RFPP
(780) 458-3814 jordan@harrisonbowker.com

Normac Omar Khan (780) 935-8258 omar@normac.ca
Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@northernlightsappraisals.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

Name of Company Name Phone Number Email

JANITORIAL SERVICES
Cleaning Extraordinaire Rhonda Koenig (780) 982-2223 rhonda@cleaningex.com
Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com
TKO Services Ltd. Tasha Crowley (780) 777-3055 info@tkoclean.com

http://www.fieldlaw.com
http://www.gledhill-larocque.com/
http://www.millerthomson.com
http://www.ogilivielaw.com
http://www.pdslaw.ca
http://www.rmrf.com
http://www.sharekco.com
http://www.sb-llp.com
http://www.willislaw.ca
https://www.wittenlaw.com/
http://www.balancevaluations.com
http://www.gardinerappraisals.ca
http://www.westvaluation.com/
http://www.harrisonbowker.com
http://www.normac.ca
http://www.northernlightsappraisals.ca
http://www.relianceconsulting.ca
http://www.suncorpvaluations.com
http://www.cleaningex.com/
http://www.tkoclean.com%0D
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Name of Company Name Phone Number Email

property services
Benaiah Guarding Ltd. Trina Vandermeer (780) 999-6176 info@benaiahguarding.com
BuildingLink Canada Max Pharaon (604) 561-0231 max@buildinglink.com
CondoGenie Rafal Dyrda (800) 274-9704 rafal@condogenie.com 
Direct Dumpsters Matt MacLean (780) 922-0618 info@directdumpsters.com
Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com
Integrity Waste Solutions Bryan Stout (780) 468-9989 sales@integritysolutions.ca
Lock & Door Works Inc. Joe Maksymiuk (780) 818-0513 ldworks@shaw.ca
MaxTV Media Erik Kehat (780) 652-0200 info@maxtvmedia.com
My Condo Spot Ltd. Justin Schultz (780) 240-5755 hello@mycondospot.com
Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ron.murray@popalock.ca
SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com
Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com
Turnip Home Inc. Henok Kassaye (780) 863-9740 henok@turniphome.com

Name of Company Name Phone Number Email

real estate
Alta/Pro Realty Helison Aniyi (780) 488-5554 admin@altaprorealty.com
Century 21 Platinum Realty Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca
McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com
Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca
Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca
Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca
Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

Name of Company Name Phone Number Email

Reserve Fund Study Providers
Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca
Balance Valuations Cassidy MacDonald, 

AACI, P.App, CRP
(780) 296-2323 cassidy@balancevaluations.com

Bigelow Reserve Fund Studies Sharon Bigelow, CRP (780) 965-0965 sharonbigelow@shaw.ca

Name of Company Name Phone Number Email

mechanical & ElectricaL
4-Way Inspection Services Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com
Enercare Home and Commercial Services Warren Kuchta (780) 884-2742 warren.kuchta@enercare.ca
Environmental Dynamics Ltd. Kelvin Eaton (780) 421-0686 k.eaton@edl.ca
Gateway Mechanical Services Inc. Paul Flynn 1-800-414-4929 pflynn@gatewaymechanical.ca
Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com
Multigas Detection & Instrumentation 
Services Group Inc.

Shiku Patel (780) 980-0799 shiku@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca
Rahall Electric Ltd. Will Rahall (780) 271-1174 will@rahallelectric.com
Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca
Viking Mechanical Adam Hansen (780) 455-0181 office@vikingmechanical.ca
Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 Dennis.Johnson@weiss-johnson.com

http://www.edmontonevictionservices.com/
http://www.integritysolutions.ca
http://www.maxtvmedia.com
http://www.popalockedmonton.ca
http://SafewithUlli.com
http://www.togondo.com
http://www.turniphome.com
http://www.altaprorealty.com
https://www.century21.ca/platinumrealty
http://www.mcleodrealty.com
http://www.mmcg.ca
http://www.pinnaclegroup.ca
http://www.royallepagesummitview.ca
https://royallepagegp.com/
https://royallepagegp.com/
http://www.aegiswest.ca
https://www.4wayinspections.com/
https://gatewaymechanical.ca/
http://jetcomechanical.com
https://multigasinc.com/
https://multigasinc.com/
http://www.nordicsystems.ca
http://www.renewservicesinc.ca
https://vikingmechanical.ca/
https://weiss-johnson.com/
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Name of Company Name Phone Number Email

utility management
Enercare Home and Commercial Services Warren Kuchta (780) 884-2742 warren.kuchta@enercare.ca
Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com

Name of Company Name Phone Number Email

windows & doors
All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com
Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca
Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com
Ply Gem Michael Beyer (780) 818-8683 mike.beyer@cornerstone-bb.com

Reserve Fund Study Providers  (Continued)

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca
Entuitive Corporation Brian Shedden, BSS (780) 902-9119 brian.shedden@entuitive.com
Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net
EXP Amir Hassan, MSc, PE, 

PEng
(780) 952-5807 amir.hassan@exp.com

Steven DeLuca (780) 203-8605 steven.deluca@exp.com
Adam Crawford (780) 554-5835  adam.crawford@exp.com

HarrisonBowker Valuation Group Jordan Gillespie. AACI. 
P.App, RFPP

(780) 458-3814 jordan@harrisonbowker.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com
Morrison Hershfield Ltd. Derek Zilke (780) 483-5200 dzilke@morrisonhershfield.com
Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca
Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca
Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca
Strategy Reserve Fund Planning Inc. Kent Strang RFPP, CRP (780) 244-4036 kent@strategyrfp.com
Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca
Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com
Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com

Name of Company Name Phone Number Email

50

Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com

VETS Group Erin Rayner (780) 434-7476 erayner@vetsgroup.com

Viking Mechanical Contractors Andrea Ketty (780) 455-0181 vikingmechanical@telus.net

Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 wally.strang@weiss-johnson.com

REAL ESTATE

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, Andre Kopp & Associates Doug Kopp (780) 865-0071 dougkopp@telusplanet.net

Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

CXL Consulting Ferdinand Gonzales (604) 445-1035 info@chimeraconsulting.ca

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca

Sharon Bigelow Reserve Fund Study 
Consultant

Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Jose Fernandez (780) 409-3121 jfernandez@williamsengineering.com

Company Full Name Phone E-mail

Check out our online,  
interactive Business Directory at:  
CCINORTHALBERTA.COM

http://www.enercare.ca
http://www.solution105.com
http://www.allreachglass.com
http://www.durabuiltwindows.com
http://www.plygem.ca
http://www.excelinspections.com/INSPECTIONS/index.html
https://www.exp.com/
https://www.harrisonbowker.com/
https://www.kellerengineering.com/
https://morrisonhershfield.com/
https://www.rjc.ca/about/ourpeople/edmonton
https://www.relianceconsulting.ca/
https://www.reservefundplanners.ca/
http://www.strategyrfp.com
https://www.tokengineering.com/
https://www.wadeengineering.com/
http://www.williamsengineering.com


BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out 
of the process. We provide the market leading Condo Protect insurance package designed specifically 
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we 
offer guidance focused around claims prevention, coverage education and bylaw review to property 
managers and condominium boards.

WHY CONDO PROTECT? 
• Eleven specifically designed coverages that exceed the Condominium 

Property Act requirements
• Manuscript wording designed for condominiums
• Access to more insurers than any other broker
• Dedicated condominium pro-active claims support unit
• Condominium team of 80 people in Western Canada 

CONTACT US:
BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca

ALBERTA’S LEADING 
CONDOMINIUM INSURANCE 
BROKERAGE



We make your board member journey easy with 
solutions to meet your community’s needs. 

As Alberta’s property management leader we know 
Alberta’s industry because we live and work in the 
communities we serve across the province. Our 
services are customized to suit your community and 
maximize your property values — making it easy for 
you to enjoy your community.

Our services
•  Comprehensive property management 

solutions

•  Property services and sited staff

•  Integrated financial and communications 
systems

•  Resident portal

•  Credentialed vendors 

•  24/7/365 Customer Care 

•  Net promoter score — your feedback matters

Our talented, well-trained associates are part of a 
culture valuing continued local industry education. 

 Unique.
Why we are

www.fsresidential.com/alberta

Call us today, and let’s create 
value in your community.

Telephone: 403.299.1810 


