
Vol. 32, issue 4 - summer 2019

Insite
to

condos

canadian condominium institute 
north alberta chapter

Legislation Changes 
Overview

This issue:

Tackling Human Rights 
Issues

Alberta Condo Expo Recap



  
More important than your building’s location is where your insurance resides 

 
HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We pride 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
service.  We work with property managers and boards alike, tailoring the policy to suit the needs of those specific 
clients.  This would include coverage options, pricing, risk management and board education on insurance as needed.   

Condo Complete Highlights: 
 Specifically designed coverage for Condominium Corporations 
 Limits and coverages that exceed the minimum requirements of the Condominium Act  
 Unparalleled access to insurance markets  
 Loss Control Adjuster on your account – 24/7 live claims service 

 
Got HUB? 
 7th largest insurance broker in the world 
 1M+ clients around the globe 
 400 offices across North America 
 11,000 employees throughout North America 

An International brokerage that delivers like a local agency.  Your local HUB offers personal service, individual attention 
and has the ability to respond quickly to your needs and regional market changes.  Collectively, the HUB’s are a 
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and 
expertise. 
 
Hub International Insurance Brokers      Contacts: 
201, 5227 - 55 Avenue NW    Dawn Mitchell    Direct # 780‐453‐8407 
Edmonton, AB T6B 3V1          Matt Cruikshank    Direct # 780‐391‐2116 
1‐800‐563‐5325 or 780‐482‐6936        Kelly Barclay    Direct # 780‐453‐8415 
              Randy Frost    Direct # 780‐453‐8427 
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PIVOTAL
PROPERTY
MANAGEMENT

(780) 701-4300
pivotal@pivotalpm.ca

www.pivotalpm.ca

705, 9707 110 Street NW
Edmonton, AB T5K 2L9

Follow the link on the right or go to our website to 
request your free management proposal today!

Pivotal Property Management Inc. is a full-service Condominium Management solution.

We work with the Board to establish effective systems and processes to meet the individual needs 
of your Corporation. Our customized management style has been designed to allow Board members 

to step back and relax, leaving the day-to-day administration, workload and follow up to the 
management company. However, if Boards prefer a more hands on approach, our systems can be 

adjusted to accommodate as much or as little Board involvement as requested.

MANAGEMENT SERVICES:
 24/7 Emergency assistance available
 Implementation of a preventative maintenance plan
 Routine property inspections with reports
 Regular tendering of contracts and work
 Manager accountability through in depth task tracking
 Monthly financial reporting with customized financial packages
 Direct communication between the Treasurer and Accounting Team
 Monthly follow up on all arrears and effective collections processes
 Industry leading task management tracking and updates

Professional, Efficient, Accountable, Helpful
We have been with Pivotal for a year and a half and 
they are providing great service and have proven 
to be so much more effective than our previous 
management company. With their guidance, 
knowledge and experience we are getting things 
done and they are being done well. We are pleased 
that we made the choice to hire Pivotal.              
    -JOYCE

‘‘

‘‘

 Smooth, hassle free transitions
 There are NO trust accounts 
 No “sticky” termination clauses
 Worry free management - Ask us how!

WHY HIRE PIVOTAL?
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PRODUCTION MANAGER	 COVER ILLUSTRATION 
Minuteman Press Central	 Mike Kendrick			 
	
This publication attempts to provide the membership of CCI 
North Alberta Chapter with information on Condominium issues. 
Authors are responsible for their expressed opinions and for the 
authenticity of all facts presented in articles. The CCI North Alber-
ta Chapter does not necessarily endorse or approve statements of 
fact or opinion made in this publication and assumes no respon-
sibility for those statements. Also, the advertisements are paid for 
by the advertisers and are in no way recognized as sponsored by 
the CCI North Alberta Chapter. All contributed articles must be 
original work. All previously published works must be accompa-
nied by the publishers’ authorization to reprint. The CCI North 
Alberta Chapter reserves the right to edit contributed articles for 
clarity and length, and reserves the right to refuse to publish any 
contributed article or advertisement. 
 
ADVERTISING
insite@ccinorthalberta.com

PRODUCTION 
CCI NAB Communications Committee

Disclaimer
This Publication is issued with the understanding that the CCI North 
Alberta Chapter is not engaged in rendering legal, accounting, or other 
professional services. If legal or other expert assistance is required, the 
services of a competent professional should be sought.

PeRMISSION TO REPRINT 
Permission to reprint is hereby granted provided:
1. Notice is given to the CCI North Alberta Chapter.
2. Proper credit is given as follows: Reprinted from Insite, CCI 
North Alberta Chapter. All Rights Reserved.
3. Articles must be copied in their entirety.
Reprinting the entire Insite is Prohibited.
Only the CCI North Alberta Chapter can reprint the entire issue. 
To purchase additional copies of Insite, contact the North Alberta 
Chapter.

Executive Director
Alan Whyte - CCI NAB
P: 780-453-9004 E: alan@ccinorthalberta.com

Administrative and Communications Coordinator
Beverley Thornton - CCI NAB
P: 780-453-9004 E: info@ccinorthalberta.com

HOW TO CONTACT US
#37, 11810 Kingsway NW
Edmonton, Alberta T5G 0X5
P: 780-453-9004
F: 780-452-9003
E: info@ccinorthalberta.com
WEB: https://ccinorthalberta.com/

@CCINorthAB

@NAB.CCI

FOLLOW US ON SOCIAL MEDIA

The Canadian Condominium Institute is an 
independent, non-profit organization formed in 
1982 with Chapters throughout Canada, including 
the North Alberta Chapter. This organization is the 
only national association dealing exclusively with 
condominium issues affecting all of the participants in 
the condominium community. The Chapters throughout 
the country provide practical comparisons to the 
different provincial Acts. The CCI assists its members 
in establishing and operating successful Condominium 
Corporations through information dissemination, 
education, workshops, courses, and seminars.
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www.elecom.ca

GENERAL CONTRACTING

ELECTRICAL

MECHANICAL

PLUMBING & HEATING

ASK ABOUT OUR FIXED-PRICE
SERVICE CONTRACTS TODAY!

PHONE 24-HOURS 
(780) 453-1362

EXPERTS IN
FIRE & SAFETY

CODE UPGRADES

 
Our inspired & certified team members 

complete your project on time
 while minimizing business disruption!

14620 118 Avenue NW
Edmonton, AB T5L 2M8

Providing exceptional solutions & peace of mind!
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Insite to Condos, Summer 2019

W elcome to the 
summer edition 

of Insite Magazine!

I have just returned from 
St. John’s, Newfoundland, 
along with most of the 
North Alberta CCI Executive 
Team, where we attended 
the Leader’s Forum for CCI 
National as your National 
Council Representatives.

Much of the conference 
was related to the internal 
workings of a national or-
ganization, and our attempts 
to make CCI National bene-
fit the local chapters and 
membership. Some of the 
outfacing discussions were 
about how to use newer 
forms of communications 
such as the use of podcasts 
to reach out to new demo-
graphics such as Millennials. 
CCI National will be launch-
ing a brand new website that 
will assist the condominium 
community in connecting to 
information that is needed. 
Our Chapter continues to be 
one of the fastest growing 
and financially viable chap-
ters in Canada thanks to 
your support! 

CCI North Alberta held the 
10th Annual Alberta Con-
do Expo on April 27, 2019. 
Many of the sessions were 
sold out well in advance of 
the conference, with close to 
700 attendees, making the 
Expo our largest ever! Many 
thanks to all the volunteers 
and presenters this year, as 
well as the many sponsors 

who help make this event 
happen. Without the spon-
sors and volunteers, an event 
of this magnitude could not 
take place! In particular, I 
wish to thank BFL Canada as 
the title sponsor. BFL Can-
ada has supported CCI North 
Alberta immensely over the 
past several years, we could 
not put on this event with-
out their ongoing commit-
ment to us.  Much thanks 
goes out to Executive Direc-
tor, Alan Whyte, who despite 
a very busy year, did an in-
credible job organizing this 
growing condominium expo. 

CCI North Alberta has re-
cently launched their new 
website to allow members 

to have access to our events, 
articles, presentations 
Forum and online education. 
This summer we will be add-
ing recordings from some of 
our events this past year, in-
cluding ones that featured 
the many changes related to 
the new regulations. We look 
forward to expanding our 
services to provide greater 
membership benefits. 

Membership renewals for 
2019-2020 have com-
menced! If you have not yet 
renewed your membership, 
please do so. If we have 
provided any benefit to you, 
help spread the word and 
encourage other businesses, 
professionals, individuals or 

condominium corporations 
to sign up! Help us continue 
to grow our amazing chap-
ter.

Finally, I am personally invit-
ing you to join us to our An-
nual Golf Tournament being 
held on August 21st at the 
Mill Woods Golf Course. This 
golf mixer is a great way to 
socialize and have fun with 
fellow condominium indus-
try members and owners 
alike.  

Wishing you a relaxing and 
fun-filled summer!

Anand Sharma
President, CCI North Alberta

Message
from the presidentby Anand Sharma

Personalized Condo Management Services 
& 

Quality Condo Maintenance Options

“The Innovative Concept Team”

• 24/7 Emergency Response Call 
Center

• Flood Restoration & Remediation 
• General Maintenance
• Janitorial / Carpet Cleaning
• Painting / Drywall
• Snow & Ice Control
• Parking Lot Maintenance
• Vacuum Unit / Sump Pits
• HVAC Preventative Maintenance 
• High Pressure Sewer Flush
• Preventative Maintenance 

Building Inspections & Reporting
• Mold Remediation & Air Quality 

Inspection

• 24/7 Emergency Response Call 
Center

• Corporate Accounting Options
• Vendor Management
• Collections Services
• Consulting on Property Issues 

and Solutions
• Bylaw Infractions / Arrears
• Project Management
• Preventative Maintenance 

Inspection Programs
• Effective Owner 

Communication Program
• Competitive Insurance Options



Membership
Musings

ambassador program
Current members receive a $50 credit for every referral that becomes 

a paid member of CCI. Credits can be used to pay for membership 
dues, educational events, or advertising.

There are no limits on the amount of credits you can receive, but they 
must be used in the year in which they were acquired.

For more details contact: info@ccinorthalberta.com

welcome new members

Business Partners

professionals

individuals

condominiums
GDB Landscaping Ltd.
Laidley Management
Legacy Property Group 
Inc.
Living Walls Edmonton
McLeod Windows & 
Doors
MHK Insurance
Mosaic Home Services
Skyline Property 
Management Inc.
TAG Cleaning Services

Kelly Bertrand
Amber Nickel

Allan McClelland
Peter Andrew 
Christianson
Sandra Van Riper
Sandra Thompson
Lisa E. Gagnon
Roseann LaPlace
Aurora Atienza
Albert Mondor
Diane Houston
Margaret Gagnon
Sarabjit Bhogal
Orest Olesky
Carrie Plett	

Amberwood Village
Castlebrook 
Castlewood  
Cedarglen Village
Claregreen Square
Creeks Crossing 
Crown Royal Condos
Eagle Ridge Place
Freedom Gardens
Grandin Green
Grandin Parc Village 
Grosvenor House
Heritage Plaza
Heritage Village Estates 
Lord Strathcona Manor
MacTaggart Ridge Gate
McLeod Building 
Park on 115 Avenue
Phase 1 Station
Richmond Arms
Ryan Estates
Silver Oaks at Willow Ridge
The Wesley
Tretheway
White Mud Way
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REGISTRATION 
OPENS JUNE 1, 2019    

CLOSES JULY 15, 2019

Winners will be announced at our AGM 
and featured in the Fall issue of Insite 

to Condos Magazine.

Prizes will be awarded for 1st place 
in each of the categories!

Visit www.ccinorthalberta.com
or contact our office for 

a registration form.

2019 CCI North Alberta

CONTEST
CONDOS IN BLOOM

CATEGORIES INCLUDE:
•	 Best Condominium Complex

•	 Best Individual Unit
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Anand Sharma is a lifelong resident of Edmonton, and the owner of the condominium management firm, 113 West Management. He has 
worked within the condominium industry since 2008 and has been a strong voice on behalf of the condominium community over the past 
decade. He is currently serving his seventh term as the President of the North Alberta Chapter of the Canadian Condominium Institute
and also co-chairs the Government Advocacy Committee.

Anand obtained his Bachelor of Arts in 2005 from the University of Alberta and was heavily involved in student rights advocacy. 
In 2008-2009 Anand was elected as the President of Alberta New Democratic Party and has served in numerous roles within the party since 
1997. In his spare time, Anand enjoys curling in leagues and bonspiels and is an active member of the Edmonton board game community.

meet the board

anand sharma
Q: What precipitated you getting 
involved with CCI to begin with?
I was completely new to the condo-
minium industry, having worked at 
the Alberta Legislature in politics 
right after I graduated from the 
University of Alberta. There was no 
real training on how to be a condo-
minium manager, so what better way 
to learn than to immerse myself in 
everything condo, and CCI was the 
perfect organization to allow me to 
do just that. Being part of the CCI 
family allowed me to learn and be 
mentored by the best in the industry 
and helped to build my knowledge 
and understanding of condominium. 

Q: 12 years is a long time to be 
invested in a volunteer role as a 
member of the Board of Directors. 
What keeps you motivated?
Honestly, condominium has given 
me my career, and I have always 

been proud of my craft. I am a big 
believer in giving back and have 
always gravitated towards leader-
ship roles in my life. The motivation 
comes from achievement and prog-
ress, I am so proud of what we have 
done with CCI North Alberta over 
the past 10 years! To be able to work 
with the best and the brightest in 
the industry also keeps me motivat-
ed, we really have built an amazing 
community here in Edmonton and 
North Alberta. 

Q: Last year you took the plunge 
to open up your own condominium 
management company. What is 
the biggest adjustment you had to 
make as an owner?
For me the biggest change was 
managing my time efficiently and 
effectively, using tools and best 
practices that involves learning in 
new ways. Running a business and 

managing a portfolio has its chal-
lenges, however I have an amazing 
team at 113 West Management to 
support what I do. This group of 
talented individuals are amazing at 
what they do, and supportive of one 
another which is key.    

Q: Last movie you saw in theatres? 
The Aftermath, a post World War II 
period piece, drama and romance all 
rolled into one. 

Q: What’s the last country you 
visited? One of my favorites is to go 
to the United States, and specifically 
rural Nevada and Arizona and drive 
around. I love the terrain, the empti-
ness, its so different from Edmonton! 

Q: Which time period would you 
visit in history? 
The 1970s! The era of disco! 

Q: Are you spring, summer, fall, or 
winter? Please share why. I am a 
fall person; I love the colors and the 
cooler weather. I like overcast skies 
and even rainy weather, I have no 
idea why, but I prefer it! 

Q: What are you listening to right 
now? Do I have to be honest? Love 
is the Air by John Paul Young. That 
song and the greatest hits of Ace of 
Base of course! 

Q: Last photograph you took? A 
selfie of me next to an iceberg in 
Twillingate Newfoundland! 

Q: What advice would you give 
your younger self? Enjoy every min-
ute, be true to yourself and accept 
the things you can’t change. Love a 
little more, hurt a little more, resist a 
little more. 

T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL

AJAY PARMAR BROKER | PRESIDENT

We are committed to creating valuable solutions for real estate owners, 
meeting their needs and maximizing the value of their real estate assets.

EDMONTON’S TRUSTED
PROPERTY MANAGEMENT PARTNER
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educationstation

Evening Seminar #1 - 

Thursday, September 26, 2019 @ 11:30 am
Luncheon #1 -  

Tuesday, September 17, 2019 @ 6:30 pmEvening 
Seminar #1

Luncheon 
#1 

AGM
Member 
Mixer

Annual General Meeting and 
Member Mixer -
Tuesday, October 8, 2019 @ 5:30 pm

Condo Board Basics and Best Practices 
Wednesday, October 16, 2019 @ 6:30 pm

Wednesday October 30, 2019 @ 6:30 pm
Evening Seminar #2  

basics
board
condo

seminar
#2

evening

essentials
owner
condo

#2
luncheon

Condo Owner Essentials -
Tuesday, November 12, 2019 @ 6:30 pm

Thursday, November 28, 2019 @11:30 am
Luncheon #2  

Updates will be provided this summer via our EMAIL newsletter and our website.

Save the
Dates!

Evening 
Seminar #1

201909 SEP



Government
advocacy report

I am pleased to report that your Chap-
ter’s Government Advocacy Committee 
has been very busy since I last reported 
to you in the winter of 2018.  As many 
will be aware, the new condominium 
regulations were released on December 
14, 2018. We immediately set out an ag-
gressive legislation education schedule 
to ensure that condominium managers, 
boards, owners, and industry members 
were made aware of the upcoming 
changes that will be implemented on 
July 1, 2019 and January 1, 2020.   CCI 
held two sold-out evening seminars on 
the changes to legislation on January 30, 
2019 and March 13, 2019. We also held 
an in-depth, all-day session targeted to-
wards self-managed boards and condo-
minium managers on February 15, 2019.  
We have recorded the evening seminar 
session and will be posting this on our 
new website this summer as a resource 
to members. It is important to note that 
all the content in these presentations 
was developed by members of the Gov-
ernment Advocacy Committee which 
includes lawyers, Hugh Willis and Melis-
sa Stappler (Willis Law LLP), Victoria A. 
Archer (Gledhill Larocque), Todd Shipley 
(Reynolds Mirth Richards and Farmer), 
and board members,  Dawn Mitchell 
(Hub International Insurance) and Chris 
Vilcsak (Solutions 105). Much thanks to 
Helena Smith for her assistance as well. 
This volunteer committee has benefited 
our industry immensely and CCI North 
Alberta and its members are grateful 
and lucky to have such amazing profes-
sionals involved in our Chapter. 

The theme of this year’s Alberta Condo 
Expo, held on April 27, 2019, was “Back 
to School”. This was due to the idea that 
with the new legislation, the condomin-
ium community has much to learn. Most 
of the conference was focused on leg-
islative changes related to; insurance, 
reserve study requirements, and voting/

AGM procedures. Once again, our Gov-
ernment Advocacy Committee was front 
and center educating our members in 
many sessions. In addition, long-time 
condominium lawyer, John Frame (Wit-
ten LLP), graciously agreed to assist us 
with the legal panel held at the end of 
the Condo Expo - much thanks John! 

On June 17, 2019 CCI North Alberta will 
be presenting a mock AGM to better 
prepare condominium managers and 
boards on the impact of the changes to 
legislation specific to AGM preparation 
and procedures in meetings. 

Over the summer our committee will 
be working on our fall and winter ed-
ucation schedule 
to continue to help 
managers, boards, 
and owners prepare 
for the legislative 
changes. We are 
also re-commencing 
our advocacy efforts 
with the new Alberta 
Government. As you 
are aware, we have 
a new government 
when the United 
Conservative Party 
formed government 
on April 16, 2019. 
We are committed 
to demonstrating 
that some of the 
regulation changes 
are problematic and 
not practical. While 
transparency is im-
portant, increased 
costs to condomin-
ium owners due to 
increased adminis-
trative burdens on 
the condominium 
corporations was an 

unintended consequence and needs to 
be addressed in the coming months. CCI 
North Alberta congratulates the Honor-
able Nate Glubish on his appointment as 
Minister for Service Alberta and we look 
forward to meeting and discussing our 
concerns with him soon.   

Anand Sharma
Co-chair, Government Advocacy 
Committee 
CCI North Alberta 

(780) 453-9004
info@ccinorthalberta.com
www.ccinorthalberta.com

2019 CCI North Alberta

GOLF MIXER
GREAT PERK FOR BOTH CLIENTS AND STAFF! 

Venue Date and Location:
Wednesday, August 21
Mill Woods Golf Club 

Start Time:
8:30 am Shotgun Start
18 Hole Texas Scramble

VISIT WWW.CCINORTHALBERTA.COM FOR DETAILS

        Online Registration Now Open!
registration:
Registration closes  
August 14, 2019 or sooner 
if spots are sold out.

Individual: $175 + fees and gst

Team of 4: $600 + fees and gst

Includes:
Bu�et Luncheon, Grab 'n Go Breakfast 
Sandwich, Tee Gift, Access to Driving   
Range and Lots of Prize Draws!

For Sponsorship Opportunities
contact us at info@ccinorthalberta.com

4540 - 50 Street, Edmonton, AB

 Special pricing for Property Managers to buy             
 DIRECT FROM THE DISTRIBUTOR 

 Purchase at Volume Rates one piece at a time 
 On-line customer SMART SHOP Portal 
 Delivery, Installation, Haul away available 

 
 Register today to access our low rates! 

587-926-6905 
12019-160 Street, Edmonton, AB 

 

Authorized Appliance Distributors 

info@StormAppliance.com 
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2019 CCI North Alberta

GOLF MIXER
GREAT PERK FOR BOTH CLIENTS AND STAFF! 

Venue Date and Location:
Wednesday, August 21
Mill Woods Golf Club 

Start Time:
8:30 am Shotgun Start
18 Hole Texas Scramble

VISIT WWW.CCINORTHALBERTA.COM FOR DETAILS

        Online Registration Now Open!
registration:
Registration closes  
August 14, 2019 or sooner 
if spots are sold out.

Individual: $175 + fees and gst

Team of 4: $600 + fees and gst
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Bu�et Luncheon, Grab 'n Go Breakfast 
Sandwich, Tee Gift, Access to Driving   
Range and Lots of Prize Draws!

For Sponsorship Opportunities
contact us at info@ccinorthalberta.com

4540 - 50 Street, Edmonton, AB
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WE GREW AGAIN! We had record numbers 
attending the 2019 Alberta Condo Expo, which 
was again held at the Robbins Health Learning 
Centre of MacEwan University in downtown Ed-
monton on Saturday, April 27th. With over 700 
participants this year, we were very pleased with 
the support received from all involved. Even with 
the snow falling in the morning (yes, it was late 
April!), we still had record attendance.

We would like to acknowledge everyone involved 
in the event to make it the great success that it 
was.

ATTENDEES - With all the previous legislative 
sessions held this year, we had an initial con-
cern of education burnout approaching the Expo. 
However the numbers suggested otherwise as we 
tried to find the right mix of topics that would 
appeal to our condominium community. We 
thank all of the attendees who took time from 
their schedules to join us for a day of education 
and enlightenment. We had a lot of information 
to share regarding the legislative changes com-
ing and we were so happy that so many owners, 
board members and managers came out to dis-
cover and learn. We know that many attendees 
loved the opportunity to network with others, as 
sometimes our problems and concerns are best 
solved with one-to-one interaction with others. 
A special thank you to all of you who provided us 
with feedback after our event. It is the testimoni-
als and suggestions that we receive that help us 
to strive to make each year better than the last. 

EXHIBITORS - We had a record 58 vendors partici-
pating this year and so many we had to turn away 

due to space limitations. The tradeshow was free 
for everyone to attend and from the feedback we 
received after the event, attendees enjoyed the 
chance to meet with so many service providers 
to the condominium community. “Great variety of 
vendors that provide services all condo corpora-
tions would be in need of at one point or another” 
one attendee told us, and another said, “I found a 
company to do our reserve fund!” We gratefully 
acknowledge that we could not host such a large 
number of people to our event if it were not for 
the exhibitors at the Expo. Their participation as 
well as their generosity of supplying the enor-
mous number of draw prizes helps to make this 
event the highlight of the year for many attend-
ees in finding information regarding condomini-
um law and management. 

PRESENTERS - We held 10 different presentations 
throughout the day in addition to the ever pop-
ular Legal Panel wrapping the day up. And truly, 
the lawyers discussing their “spirit animals” was 
more entertaining than one would expect! All of 
our presenters volunteered their time to create 
and deliver their presentations at the Expo, and 
we appreciate so much that they share their ex-
pertise on this day. It is a daunting task to bring 
so much information and insight to our audiences 
but our presenters never fail in broadening our 
scope of understanding and comprehension on 
all of the topics that affect condominium own-
ership and management. Copies of the presenta-
tions that were made available to us have been 
uploaded to our website, www.ccinorthalberta.
com under the Resources tab, in the Member Only 
Document Library.
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BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out 
of the process. We provide the market leading Condo Protect insurance package designed specifically 
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we 
offer guidance focused around claims prevention, coverage education and bylaw review to property 
managers and condominium boards.

WHY CONDO PROTECT? 
• Eleven specifically designed coverages that exceed the Condominium 

Property Act requirements
• Manuscript wording designed for condominiums
• Access to more insurers than any other broker
• Dedicated condominium pro-active claims support unit
• Condominium team of 80 people in Western Canada 

CONTACT US:
BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca

ALBERTA’S LEADING 
CONDOMINIUM INSURANCE 
BROKERAGE



SPONSORS - While we know that sponsorship is 
a great opportunity for our key Business Partners, 
we also recognize that without our sponsors we 
would be unable to provide an event to the scale 
that we have. The commitment of the financial 
assistance from our sponsors is how we can con-
tinue to bring this annual event to our condomin-
ium community.  Words alone cannot convey the 
appreciation we have for all of our sponsors, as 
we know without them the Alberta Condo Expo 
would be half the event that we had enjoyed.

VENUE - It was noted by many that we seem to 
have reached a capacity at the venue, the Robbins 
Health Learning Centre at MacEwan University. 
We continue to love this venue for many aspects; 
the abundance of natural light, the classroom 
settings, the central location, and the willingness 
of the staff to accommodate our needs for this 
day. We give special thanks to the on-site team 
and support staff who oversaw the events and 
hiccups that occur when delivering an event of 
this size. While it’s true there was a short delay 
during lunch, we can attribute this to the fact that 
our attendees are a very hungry bunch for not just 
education, but food as well. No worries though, 
we have a plan in place to remedy this in 2020! 

VOLUNTEERS - It is always amazing to the CCI 
North Alberta organization how many volun-
teers we have who step forward to help us out 
both prior to the Expo and on event day. Kudos 
to all of you who contributed in so many ways, 
wearing many hats and handling whatever was 
thrown at them with grace and calmness. With 
events of this scale and magnitude it can happen 
that volunteers are the silent helpers, who work 
tirelessly and diligently who may not get all of 
the recognition they deserve. Please know that 
we do appreciate the efforts and hard work that 
our volunteers gave to us to enable us in having a 
very successful event! We definitely could not do 
it without you!

SPECIAL THANKS - As with any event of this size 
there are a few people whose efforts went above 
and beyond and we would like to acknowledge 
them accordingly.

Anand Sharma - Always the entertainer and 
master of keeping the crowds wanting more, 
Anand was at the podium throughout the day 
to help guide the activities.  

Sandi Danielson - For the fourth year in a row, 
Sandi and her mighty team have handled the 
registration process so efficiently that attend-
ees were commenting on how fast and friend-
ly the registration process was.

Shantel Kalakalo - She oversaw and tended to 
the Exhibitors throughout the day (with great 
support from Chris Vilcsak), smoothed out any 
issues that arose and assisted with the door 
prizes portion at the end of the day. Although 
she wanted that bottle of Crown Royal she did 
hand it over to the winner!

Beverley Thornton and Michelle Riopel - The 
dynamic duo were instrumental in assisting 
our Executive Director, Alan Whyte complete 
all the details to prepare for this event. Then 
on the big day they covered the bases from 
registration to classroom monitoring, trouble-
shooting to problem solving, to help provide 
a smooth and successful day. 

Minuteman Press - Cam and Meredith helped 
with many of the communication aspects of 
the day by not only creating our two Programs 
but also our posters and signage throughout 
the event. They managed everything we threw 
at them with no hesitation and always deliv-
ered on time!

“Congratulations to everyone involved in the 
CCI North Alberta organization and Expo. I’m so 
impressed with your communitarian spirit and 
the high quality of your undertakings. I imagine 
the Expo was a significant volunteer commitment 
that I really appreciate. Thanks very much!!!”              	
				           - Anonymous
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thank you to our sponsors!
Title Sponsor

Silver Sponsors

Bronze Sponsor Supporting Sponsor

Gold Sponsors

Silver Sponsors 
  

 

 

  

 

 

Bronze Sponsors 
 

 

 

 

 

Notes 

- add CCI Contact Info at the bottom like last year. 

- Sizing proportions to be the same as last year. Gold Sponsors should be slightly bigger than 
Silver which will be slightly bigger than bronze 

- Added Normac which we did not have for the Conference Program (Silver Sponsor) 
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18411 - 121 Avenue, N.W. Edmonton, AB,  T5V 1R2
Phone: 780-757-3930   |   www.capitall.ca

Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our
own in-house hourly employees:

l Full exterior envelopes
l Windows and doors

l Siding, soffit and fascia
l Vinyl membrane decking

l Railings

BEFORE

AFTER

“Our goal is to have clients, not customers”

We are a
solution-based company!

All of our services come 
with an industry-leading

10 Year Warranty on Labor
Bundle our services and SAVE!

Any 3 services offered
completed consecutively -

5% discount

More than 3 services 
offered completed consecutively -

10% discount
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On board
Top 10 12 List 

What Boards Need to Prepare for 
with the Upcoming Legislation
Based on the turnouts at our legislative update sessions 
so far this year, there is a growing appetite for boards 
and managers to get up to speed as best as possible. 
While we realize corporations are at different stages of 
their preparedness we have created this cheat sheet of 
key aspects of the changes to assist as many members as 
possible. Please note this list is not all-inclusive nor does 
it provide all the necessary details. We refer to the rele-
vant sections of the Act (CPA) or regulations (CPR) when 
appropriate. Changes to the legislation are scheduled for 
July 1, 2019 unless indicated otherwise.

AGM Logistics (CPR ss. 20.5, 20.51, 20.52, 20.53, 20.54, 
20.55)
Probably the most significant changes from the previous 
legislation occur around the Annual General Meeting. 
From preliminary notification to meeting notices, owner 
agenda items, voting changes to recording of votes and 
all the added documentation required before and after 
the meeting there is a lot to catch up on. If you are for-
tunate to already have had your AGM this year prior to 
the changes you may want to see if you can request to 
observe a neighbouring corporation ahead of time to give 
you a better understanding of the added responsibilities 
now assigned.

Condo Documents – Fees and Retention (CPR ss.20.57, 
20.58, 20.59 & Schedule 3)
A controversial topic during the public consultations, 
the government has now set maximum limits for what 
a corporation can charge for documents and have now 
indicated a number of documents that will be available 
at no cost. In addition, Schedule 3 in the Regulations is a 
comprehensive list outlining the minimum time periods 
records of the corporation must be kept. For those corpo-
rations who are managed it would be prudent to review 
both aspects with your management company.

Default Bylaws (CPA s. 33, CPR Schedule 4)
For those corporations who do not have their own reg-
istered bylaws there are changes in the default bylaws 

as well. They will now be located in Schedule 4 of the 
regulations (as opposed to the Appendixes in the Act). 
Changes include monetary sanctions, board eligibility 
and vacancies, rules of order and board code of conduct. 
NOTE- These bylaws do not apply to corporations who 
have their own registered set of bylaws.

Electronic Consent Forms (CPR s. 73.51)
With all the added notification requirements (AGM, insur-
ance, rules, etc.) for corporations, sending them via email 
instead of hard copy can result in significant savings of 
both time and money. Owners must give written consent 
and are not required to comply if they prefer the tradi-
tional paper method, but wouldn’t you rather have as 
many sent electronically as possible? There is a template 
located on the website in the Members Only folder of the 
Document Library, (under Resources).

Existing Rules and Policies (CPR s. 79.1(10))
Within 90 days of the regulations coming into force, 
corporations must deliver copies of any existing rule/pol-
icy that are currently in effect (e.g. – moving, amenity 
room bookings, visitor parking, etc.) for them to remain 
enforceable. For boards wishing to implement new rules 
please review sections 31.25, 73.52 and 73.54 in the reg-
ulations and Section 32.1 of the Act. 

Fidelity Bonding (CPR s. 62.5)
As of January 1, 2020 corporations will be required to 
purchase a fidelity bond(s) to protect the corporation 
from any financial malfeasance from board members or 
managers.  Minimum amounts of the bonding are out-
lined in the regulation and must be reviewed at least 
every two years. Contact your insurance broker to under-
stand the details of the coverage.

New Sanction Process (CPR ss. 73.53, 73.54)
The introduction of a notice of proposed sanction as the 
first step when dealing with perceived breaches of the 
bylaws and the resulting process that follows is one ma-
jor aspect of the changes in this area. Limits for max-
imum amounts of sanctions from initial to subsequent 
instances as well as cumulative limits are now laid out 
as well.
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LOCAL EXPERTISE 
WITH UNMATCHED 
RESOURCES

Alberta’s leading 
management partner

www.fsresidential.com

SEE THEdifference
FOR YOURSELF

Insurance and Banking

24/7/365 Customer Support

Communication Technology 

Financial Management

Board Education
SEE THE difference

FOR YOURSELF
www.fsresidential.com

  Mission:  We partner with our valued clients to achieve  
  the maximum results, and provide strategic planning for  
  personal and business taxes with professionalism of integrity, 
  exc llence, trust, respect and accountability. e 
  Personal and Business: 

Condominium Corporations    
Community League  
Non- Profit Organization 
Wholesale, Retail & Distribution 
Financial, Investments & Professional Services 
Engineering & Construction 
Hospitality & Entertainment 
Trucking & Transportation 
Oil & Gas Services 
Real Estate  

Services: 
Review & Advisory 
Audit & Assurance      
Corporate & Personal Taxes     
Accounting & Bookkeeping  
New Start-up Business 

 
Suite 201, 11806-126 Street NW, Edmonton, AB T5L 0V9 

P: 780-484-8803 F: 780-761-0688 E: info@limcpas.com 
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Owners Notification Regarding Deductible Insurance 
(CPR s. 62.4)
As of January 1, 2020 a corporation will be allowed to 
claim back an insurance deductible if the damage origi-
nated in that owner’s unit up to a maximum of $50,000. 
There are some exceptions noted in the regulations, how-
ever the owner’s absolute liability means that the corpo-
ration can claim back the deductible from the originat-
ing unit without the need to prove negligence providing 
none of the exemptions apply. Owners need to be advised 
of this added responsibility so that they can update their 
own policy accordingly for proper coverage.

Review Possible Conflicts of Existing Bylaws (CPA s. 34.1)
There are a number of significant changes in the regu-
lations and/or Act that may now conflict with your exist-
ing bylaws. Items such as AGM notice, sanction amounts, 
rental deposits and insurance repairs/claims process are 
several possible candidates that now may be unenforce-
able until they comply with the new legislation. Only for 
existing bylaws that are now in contravention of the Act 
or regulations, corporations will have until June 30, 2020 
to amend them by ordinary resolution as opposed to spe-
cial resolution. 

Standard Insurable Unit Description (CPR ss. 60.1, 61.1, 
62.1)
Required by January 1, 2020 a standard insurable unit 
description outlining the details of what each corpora-
tion is responsible for insuring must be created, approved 
and registered at Land Titles. Contact your insurance 
broker for recommended professionals who can assist 
in creating the detailed description required and review 
the approval process options in the regulations once a 
draft is supplied. Please note that this process will take 
some time to create and approve so start sooner than 
later. Make sure to supply all owners with a copy of the 
description(s) once approved so they can upgrade their 
own coverage for any improvements not covered in the 
description if applicable.

Understand Voting Changes (CPA s. 26)
Before you have your next general meeting or send out a 
special resolution it is important to know the significant 
way in which voting has changed. Votes are now tabu-
lated (along with unit factors) by unit rather than owner 
with any titled entity (residential, parking, stall, storage 
locker, etc.) other than those owned by the corporation 
being recognized as a voting unit. Details on recording 
votes, how co-owners vote and voting rights are all areas 
that need to be reviewed and understood.

Contact Legal Counsel
There is simply too much change in the legislation to 
take this lightly. Review the changes and discuss with all 
board members and your manager (when applicable) to 
make sure everyone is on the same page. For all the items 

that need further clarification and/or interpretation com-
pile your list of questions accordingly. For those corpo-
rations who do not have a legal counsel representative 
currently, there is no better time than the present to get 
some professional assistance. It is part of your due dili-
gence to make sure you are governing your corporation 
properly.

Check our website for updated copies of the Act and reg-
ulations (when available) as well as previous legislative 
session’s information in our Members Only section of the 
Document Library. 23
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L E G I S L A T I O N 
F E E D B A C K  -
T h e  L a w y e r s 
W e i g h  I n
As those who have attended recent educational events 
realize, the amendments to the Condominium Property Act 
and the new Condominium Regulations are numerous. Our 
industry is working to try to make sense and consider how 
these changes affect each condominium corporation.



We reached out to condominium lawyers in the 
province and asked them for a brief response to 
three questions. Here are the responses:
1)  In your opinion, what is one amendment or new regulation which 
you think is a positive?

John Frame, Witten LLP:

•	 The insurance deductible chargeback as an absolute liability, 
though we need to clarify whether it is a contribution. 

•	 Clarity around electronic notice and delivery of requested 
documents electronically

•	 Clarity on rules versus sanctions

Hugh Willis, Willis Law:

•	 The standard insurable unit concept is a really good idea. There 
are some kinks to work out. As an example, as of today’s date 
Service Alberta has yet to provide the form for Land Titles for 
a condominium corporation to register the standard insurable 
unit after the owner’s have approved it. 

•	 The changes to the Reserve Fund Report at the AGM, which adds 
the requirement to forecast expenditures for the upcoming 
year, is a positive. 

David S. Cumming, McLeod Law LLP:

•	 I like the changes for the AGM requirements. The process for 
introducing motions at an AGM was always problematic for me, 
and this provides some clarity. 

John M. McDougall, SVR Lawyers:

•	 I think the proxies changes, borrowing changes and confirmation 
of board policies are all minor positive changes. 

•	 The major positive change would be the chargeback of insurance 
deducitble and requiring owners to obtain deductible insurance 
through the bylaws.

Laurie S. Kiedrowski, McLeod Law LLP:

•	 The fact that they have legislated the ability to charge back 
deductibles is very good. Why they limited that chargeback to 
$50K is beyond me. I have a few properties that are well over 
$50K in deductibles and they are suffering terribly financially.

Melissa L. Stappler, Willis Law:

•	 The standard unit description;
•	 Purchasers of new condo developments now have more 

remedies available to them as against the developer. For 
example, if there is a material change;

•	 There is now a mechanism to allow notices to be delivered via 
email; and

•	 The additional guidelines around proxies are helpful.

2) Please describe an amendent or new regulation which you 
anticipate being problematic

John Frame, Witten LLP:

•	 While the additional documentation delivery requirements 
prior to the AGM will help with transparency for the ownership, 
the mailing and productions costs of complying with this will 
be very expensive and a financial burden. 

•	 The maximum fees for document delivery are too low and at 
times will not even cover the cost of production.

•	 The requirement to send AGM minutes and registration of new 
board to LTO within 30 days. The timing of this is too short 
and most won’t have the registration back from LTO within that 
timeframe.

•	 While not an amendment, failure to address the ability to 
consider costs of enforcement a contribution.

•	 The mandatory document retention. I don’t necessary disagree 
with it, but I believe the board swill look to PMs to deal with 
this, and with turnover of PMs and board members, this may 
become problematic.

Hugh Willis, Willis Law:

•	 The chargeback issue was not wholly corrected. 
•	 The language regarding the assessment of insurance 

deductibles back to owners did not contemplate whether we 
can charge the deductible back as if it is a special assessment 
against that owner (meaning the condominium corporation is 
secured against the unit), or whether a corporation will need to 
pursue this in small claims court (meaning the condominium 
corporation will have to hope there is equity or the owner has 
sufficient assets to collect). 

•	 Voting rights and meeting processes are now over-regulated 
and impractical. The result will be increased costs to owners 
with little to no benefit. 

David S. Cumming, McLeod Law LLP:

•	 The new requirements with respect to fines. It took an already 
toothless remedy and made it even more burdensome to 
implement.

John M. McDougall, SVR Lawyers:

•	 I believe the request for owners to add to the agenda and 
setting that agenda at the AGM will be problematic; however, 
the biggest issue arising from the amendments has to be the 
standard insurable unit and how to deal with that.

Laurie S. Kiedrowski, McLeod Law LLP:

•	 The legislated 15% owner ability to call a SGM is an issue. In 
my opinion, this belongs in the Bylaws, and should be specific 
to the project in question. If you have a 10-unit building, all 
you require is two troublemaking owners to be repeatedly 
requisitioning SGMs and making these poor volunteer Boards 
jump through hoops for them.

•	 Another change that I think is very problematic is giving 
Corporations the ability to borrow by way of Ordinary Resolution 
if the bylaws permit it. This is far too much power for a board to 
have, to elect to enter into financing, with approval only by way 
of Ordinary Resolution. These financing terms can vary greatly, 
they can dramatically affect an Owners ability to sell, often 
times an opt in/opt out approach is the best way to go, and 
the list goes on. Proper legal advice should be obtained before 
Boards even consider this.

 Melissa L. Stappler, Willis Law:

•	 The additional rules around voting by co-owners are ridiculous 
and will create a lot of problems and confusion.
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3) Based upon your discussions with clients in 2019 and as 
corporations are looking at the practical effects, are there any 
areas of misconception in the amedments or regulations which 
should be clarified?

John Frame, Witten LLP:

•	 The regulations are missing clarification on how the standard 
insurable unit description applies to residential bareland units.

•	 Clarity on what changes can be made to bylaws on the one-
year ordinary resolution basis. For example, is adding a brand 
new concept (such as the 60-day save the date) into the bylaws 
permitted even though that is not a true conflict between the 
current bylaws and the Act?

Hugh Willis, Willis Law:

•	 There is ongoing confusion over whether the appendix bylaws 
in the Regulations take precedence over a condominium 
corporation’s existing bylaws, which seems to be triggered 
by the timing of producing financial statements. The answer 
is that the appendix bylaws only apply to a condominium 
corporation until the corporation repeals and replaces with 
their own bylaws – usually done by the developer. 

•	 The one-year transition period to bring the bylaws into 
good standing by ordinary resolution, as opposed to special 
resolution, is also causing massive confusion. The section 
is ambiguous, and I get inquiries weekly on this point. The 
ambiguity is going to result in an increase in litigation when 

bylaw amendments are challenged – likely in a foreclosure 
or insurance claim scenario. I encourage Boards to seek legal 
advice on bylaw changes, as bylaws are the most important 
legal document of the condominium corporation. 

John M. McDougall, SVR Lawyers:

•	 This one is hard to provide any comment on as we are still 
doing presentations on the changes themselves. I guess the 
issue here isn’t really “misconception” but more the nature and 
extent of all the changes—I don’t think boards or owners have 
any idea how much is changing.

Laurie S. Kiedrowski, McLeod Law LLP:

•	 I am regularly hearing that people think they have a year to 
change their bylaws by Ordinary Resolution. That is not true—
they can only change them to the extent that is required to 
bring them into compliance with the Act.

•	 Another misconception is that the Regulation bylaws are 
in force even after replacement bylaws are registered. I am 
constantly being challenged on this and getting arguments that 
they trump. That is not the case—you can put the regulation 
bylaws in the shredder if you have your own set. I think this 
has come to the forefront as the regulation bylaws are in the 
spotlight as a result of these other amendments.

Melissa L. Stappler, Willis Law:

•	 The new definition of a special resolution. I think this should 
have stayed the way it was.
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A tailored approach  
to risk management.
At Gallagher we tailor risk management solutions 
and insurance coverage to the changing needs of 
your condominium association.  Our commitment 
to the highest service standards makes it  
easy for you to do business with us.

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited
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Preparing for 
the new Condo
Realities
Over the past several months, CCI has hosted many 
events aimed at preparing the Alberta condomin-
ium industry for the upcoming changes brought 
about by the roll-out of the new regulations and 
changes to the Condominium Property Act
Some of the most significant and perhaps daunting chal-
lenges for boards and condominium managers are the 
new requirements surrounding AGMs, including how they 
are conducted and the new documentation requirements.

With this in mind, CCI reached out to two leaders in the 
Edmonton condominium management community to 
gain some insight into how their firms are preparing to 
meet the challenges of the new regulations. 

Robyn Brown,  CPM®, ARM® serves as Vice President, 
Associate Broker at Ayre & Oxford Inc. (A&O). Amanda 
Leclerc serves as Regional Manager at FirstService Resi-
dential (FSR). We thank them both for taking the time to 
each answer four central questions on their perspectives 
on the challenges presented by the new regulations.

1) What internal changes are your firms planning to pre-
pare for the new AGM requirements?

Amanda: At the beginning of this year, we formed a Con-
dominium Property Act Changes Committee to help us 
understand and digest the changes and come up with 
proactive solutions and guidance for our boards. We are 
developing standard operating procedures to assist with 
these changes. We’re excited that the committee has 
representatives from each department in our company: 
community managers, accountants, administrators, and 
the leadership team, with input from legal counsel. We’re 
able to leverage the expertise of these representatives to 
support our clients and FSR associates.

Robyn: Our managers and many of our boards have all 
attended the CCI presentations as the legal perspectives 
are important to get right. We have created new templates 
for the agendas, notice of meeting and such and have de-
veloped new scripts to be used to ensure the meetings 
are in compliance. Perhaps the most important step we 
have taken at A&O is to host a mock-AGM at the same 
time as we are conducting a standard AGM now, before 
the changes come into effect. This gives our managers, 

our boards and our unit owners great insight into what 
the changes will be as they get to experience them now, 
ahead of time.

2) What challenges are there in meeting the new docu-
mentation requirements?

Amanda: Change, in and of itself, can be a challenge 
for a lot of communities and there are certainly a lot of 
changes. With FSR’s proprietary communication platform, 
Connect, we have the ability to easily meet the new doc-
umentation requirements. Connect is a digital platform 
that has both a resident portal and a tailored resource 
for corporation board members. Connect gives residents, 
board members and community managers access to 
these documents whenever they need them. We’re devel-
oping procedures for AGMs to advise our boards of the 
new requirements and ensure that we’re compliant with 
the required content and timelines when sending out 
AGM packages.

Robyn: Documents have always been retained and avail-
able as needed at a cost to individual owners. A&O has 
implemented a new accounting system and these docu-
ments will be available at the owners’ fingertips for no 
additional costs. Now certainly, the new regulations and 
their requirements have had significant cost impacts for 
management firms as we prepare to work with them, but 
we have made those investments and are ready. 

3) What are you advising your client corporations and 
their boards with respect to what the changes mean for 
them?

Amanda: At FSR, we took a number of steps to ensure 
our clients and their boards understand both what the 
changes are and how those changes will impact them. 
All community managers received training from a local 
lawyer to ensure they fully understood the changes and 
how it would impact the communities we serve. We also 
host free educational seminars for our clients featur-
ing lawyers with condo expertise to help explain what 
the changes mean to the boards, the owners and their 
community. We will also be giving board members a de-
tailed information package that cover the changes, bro-
ken down into easy to understand language. The package 
offers instructions and sample templates for letters and 
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#309, 5227 - 55 Avenue NW Telephone: 780.463.7776
Edmonton, Alberta, Canada  T6B 3V1 Fax: 780.462.1280
TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for 40 years. We 
provide a wealth of experienced insurance adjusters and 
superior customer service in commercial condo, property and 
liability claims.

We adjust property damage, liability claims and course of 
construction claims, for all insurers. We specialize in claims 
involving property and condominium management Þrms and 
condo boards, including their self-insured consulting 
requirements. Our focus is excellent customer service.
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Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com www.rmrf.com

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

documents in order to make the changes understandable 
and actionable. 

Robyn: At each of our board meetings, our managers have 
had a mandatory agenda item dealing with the new reg-
ulations. As active members of CCI, we have encouraged 
our boards to attend the CCI courses and presentations 
and in many cases, we have taken them to these events 
to ensure that they are both hearing the information and 
then having an opportunity to discuss it with us. We have 
prepared new templates for treasurers dealing with the 
new reserve fund plan requirements as not all boards 
have been in the habit of planning enough.

4)  Will the new regulations impact your existing agree-
ments with corporations and are increased costs expect-
ed?

Amanda: We don’t anticipate increased costs at this time.

Robyn: The new regulations are driving increased admin-
istration costs as a result of the increased email corre-
spondence and the changes to the documentation costs, 
which used to fund much of the admin costs, has resulted 
in a reduction in revenue.
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Typically, a condominium corporation 
will be responsible for insuring the full 

replacement against all damage and 
destruction for specific perils—not only the 
common areas but also the residential unit 

interiors as required in the Condominium 
Property Act. These requirements may also 

apply for bare land condominiums should 
the bylaws state that the improvements 

inside the unit boundaries are to be insured 
and to what extent.

NAVIGATING THE 
STANDARD INSUREABLE 
UNIT DESCRIPTION 

by Harold Weidman A loss of a single-family dwelling will embrace all the 
characteristics found in the building. Condominiums are 
different. Typically, the bylaws define a description of the 
responsibilities held by the corporation as well as the 
unit owners. The definition will vary depending on the 
bylaws. In some cases, the corporation is only responsible 
for the basic finishes; and sometimes, the corporation is 
also responsible for all betterments and improvements 
(instead of the owners). It is critically important to clear-
ly define the difference between these levels of finishes. 
Unfortunately, problems arise when a claim is made and 
there are no clear guidelines.  

The changes arising from the Condominium Property 
Amendment Act 2014 (The Act) are meant to deal with 
this matter. The Act provides no major changes but states 
this issue is subject to the regulations. The Regulations 
under Section 60 to 62 have now attempted to clarify 
how this problem should be covered. The corporation’s 
current bylaws may still define to what extent the cover-
age should extend from basic finishes only to full cover-
age (including betterments and improvements). 

Service Alberta sent a survey prior to preparing the revi-
sions to the Act. The response to this survey was mostly 
in favour of restricting the corporation’s requirements to 
a shell of the unit with any interior improvements the 
responsibility of the owners. Ideally, this makes sense; 
however, from a practical standpoint, the outcome could 
be unsettling. The process must always take into consid-
eration the best possible protection of a unit owner, the 
corporation and also if mortgagees are involved.  

The Regulations contained in Sections 60 through 62, 
which are to come in effect on January 1, 2020, ultimately 
considered the best possible protection for unit owners, 
the corporation and mortgagees in terms of accountabil-
ity and clarity.  

JOEL HELM
Broker 

15533 Stony Plain Road
Edmonton, Alberta  T5P 3Z1

Reception:
Direct:
Fax:

  780-408-3082
  780-408-3023
  780-408-3088

joel.helm@helmproperty.com

Property Management
and Realty Ltd.

www.helmproperty.com

H E L M
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The Regulations require a Standard Insurable Unit De-
scription be provided. This is meant to define standard 
finishes versus the betterments and improvements. In the 
past, the difference between a standard finish (carpet) 
and a betterment (hardwood flooring) was easily under-
stood. But what if carpet (36oz nylon) was replaced by the 
owner with a superior carpet (48 oz beber).  The Standard 
Insurable Unit Description is meant to make this process 
much clearer. 

The regulations state the Standard Insurable Unit De-
scription must be provided to purchasers of notional typ-
ical standard fixtures and finishing. These descriptions 
are to be restricted to residential units, including those 
owned by the developer or the corporation.  Non-residen-
tial units such as industrial and commercial units, titled 
parking spaces or storage units do not require a standard 
insurable unit description.  

The next matter that the Regulations set out is the need 
for a Class or Classes of the Standard Insurable Unit De-
scription. Class of residential units is defined as: “having a 
comparable design, or comparable original fixtures and fin-
ishing, or similar types of buildings in the case of multiple 
buildings on a condominium plan”. 

In many projects there may be differences that can only 
be distinguished and catalogued due to various charac-
teristics that are uncommon or atypical to other units. EX-
AMPLE: in a mixed development such as an apartment/
townhouse project with each having distinct finishes. 
Phased developments are another example where there 
may be several builders that were involved and/or with 
different specifications applied over an extended market-
ing and absorption period for the various phases. Discus-
sion always leads to whether there needs to be a class 
for each unit type. If the standard of finish is similar, the 
answer may be no; however, if there are inherent major 
differences (such as fireplaces and/or walk-in closets) in 
larger units compared to smaller units then there will be 
options to deal with this.  

So, what does the description of typical features include? 
The list is as follows: 

(a) internal doors and windows;
(b) closets, storage installations and space dividers, other 
than ceilings and walls;
(c) flooring, wall coverings and trim;
(d) lighting fixtures;
(e) installations with respect to

(i) the provision of water and sewage systems, includ-
ing water lines, toilets, sinks, water heaters and other 
water-related fixtures,
(ii) the provision of natural gas and heating devices, 
including gas lines and appliances,
(iii) cooling, ventilation and air exchangers, including 
conduits, filters and appliances,
(iv) the provision of electricity, including outlets, tel-

ecommunications and television technologies, smoke 
detectors, washing machine drainage, clothes dryer 
outlets, exhaust outlets and built-in vacuuming sys-
tems, and	
(v) acoustical dampening;

(f) other appliances and mechanical devices other than 
chattel appliances;
(g) kitchen, bathroom and laundry plumbing, fixtures and 
controls;
(h) kitchen, bathroom and laundry cabinets and counter-
tops.

This list somewhat mirrors the standard list contained in 
the Saskatchewan Condo Act. It is a basic list and, in many 
instances, can be expanded as deemed necessary by the 
board. 

Who can provide the STANDARD INSURABLE UNIT DE-
SCRIPTION? If a builder/developer has provided a set of 
building specifications (not marketing standards) then 
this is all that most boards will need. Boards can estab-
lish their own set of standards, but the pitfalls come if 
the descriptions are not as concise as they should be or if 
unit owners feel like there was some undue influence or 
favouritism applied by the board or a board member. Con-
sultants that normally deal with these descriptions on a 
regular basis, such as insurance appraisers and claims ad-
justers, are also likely resources. 

Even with the Standard Insurable Unit Description pro-
vided, there are still several concerns that should be ad-
dressed. Newer buildings can easily have the Standard 
Insurable Unit Description set out, however, the process 
can become much more challenging in some scenarios:

•	 When buildings are much older, where there are no 
identifiable or available specifications

•	 If multiple changes have occurred in units/buildings 
over the years  

•	 Where units with finishes that are in fact inferior to 
the standard unit finish 

•	 When mechanical components no longer comply 
with the current code 

Consultants with extensive experience are critical in 
navigating through this process. Application of certain 
wording related to product brand and/or applying dollar 
allowances to components are examples of wording that 
needs to be dealt with correctly. The Standard Insurable 
Unit Description may be in existence for some time and 
needs to endure. 

In some instances, it may also be required to describe the 
quality of finishes for certain items. If words like “aver-
age”, “basic” or “good” are applied, these require clear defi-
nition to provide the reader with a concise understanding 
of their application. Anything less will lead to confusion 
and open-ended speculation. 
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The process to adopt or amend a Standard Insurable Unit 
Description can be done by

a)  a bylaw which requires a special resolution or 
b) an ordinary resolution either at a general meeting or 
in writing or
c) a board resolution if neither a) or b) have been 
passed.  If option c) is used, the corporation must pres-
ent that description as an agenda item at the next an-
nual general meeting for ratification or amendment by 
ordinary resolution

To complete the process, the Standard Insurable Unit De-
scription must be filed at Land Titles either as part of the 
bylaws or as a standalone document. This description can 
be amended, however if more than one revision is filed 
in the same fiscal year the latter revision(s) can only be 
applied in the following fiscal year. 

The point to remember—typically once the Standard In-
surable Unit Description is defined, there should not be 
any reason to disturb it in the future as it sets the bench-
mark from the past. 

WHAT ARE THE TIME FACTORS TO KEEP IN MIND? 
The regulations for the Standard Insurable Unit Descrip-
tion are set to come in effect in less than six months. 
Defining the Standard Insurable Unit Description and ap-
proving them by the corporation (either through bylaws 
or by the board and owners at the Annual General Meet-
ing) as well as Land Titles registration are clear. The fac-
tors that present more thought and must be considered 
over the next year include:

•	 The appraisal renewal, which will incorporate the 
Standard Insurable Unit Description

•	 The insurance renewal date when these can be incor-
porated into the appraisals

•	 What happens should an insurance claim arise in the 
interim, and

•	 Any amendments the Corporation may deem neces-
sary 

Your insurance appraiser and insurance broker should be 
able to assist you in completing this requirement over 
the next year. 

In setting the Standard Insurable Unit Description, the 
corporation should ensure there is a clear understand-
ing in the event of a claim, finishes will be replaced on 
a like-for-like basis which is the basic premise of insur-
ance. More importantly, descriptions need to be provided 
and must be a true representation of finishes whereby all 
unit owners feel these finishes are equitable and they are 
not paying for other unit owners improvements or better-
ments, unless these are included in the bylaws.  

Harold Weidman is the President of Reliance Asset Consult-
ing Inc. Specialist in Insurance Appraisals & Reserve Fund 
Study Providers
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CONDO 

Our broad range of experience allows 
a full understanding of all the issues 

David van Leenen  
780.917.6933 

dvanleenen@sharekco.com 
SHAREK LOGAN & VAN LEENEN LLP 

 

 We represent clients from 
every aspect related to condos 

Boards 
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Developers 

Owners 
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Reserve Fund
New Act & Regulations —
What You Need to Know
in effect july 1, 2019

by Shantel Kalakalo - Wade Engineering

Some of the key changes to the Act include:

•	 Must establish and maintain a reserve fund that is 
reasonably sufficient to provide for major repairs 
and replacement of the corporation’s real, personal, 
common and managed property  

•	 Such repairs must not be the type that occur annually
•	 Funds can be used for reserve fund study and any 

other reports prepared by an expert examining the 
condition of the real and personal property of the 
corporation: common/managed property 

•	 Funds shall not be taken from the reserve fund 
for the purpose of making capital improvements 
unless removal of funds is authorized by a special 
resolution or is necessary to maintain property to 
comply with health, building and maintenance and 
occupancy standards as required by law and there 
will be sufficient funds remaining in the reserve fund 
to meet the requirements of subsection 1

•	 Special assessment now referred to as special levy

Some of the key changes to the Regulations 
include:

•	 30-year replacement schedule
•	 Visual inspection, interview the board/manager and 

review relevant documents
•	 Specified qualifications of reserve fund provider 

(professional engineer, engineering technologist, 
appraiser, certified reserve fund planner, individual 
approved by director) all with specific knowledge

•	 Qualifications of provider to be provided in the report
•	 Approved reserve fund plan must be provided to the 

owners prior to collection of any funds
•	 Corporation must prepare an annual report for each 

fiscal year to include at least the following:
•	 Amount of reserve fund as of the last date for that 

year
•	 All payments made into and out of the reserve fund 

for that year and the sources and uses of those 
payment

•	 A list of depreciating property 
that was repaired or replaced 
during that year and the costs 
incurred 
•	 Must be available before or at 
annual general meeting
•	 At the conclusion of five years 
from the day that the most recent 
reserve fund plan was approved, 
the corporation must carry out 
a reserve fund study, prepare a 
reserve fund report and approve 
the reserve fund plan

Act (Section 38, 39 – pgs. 9 to 12):
http://www.qp.alberta.ca/documents/
Acts/2014CH10_UNPR.pdf
Regulations (Part 2 – pgs. 27 to 32):
http://www.qp.alberta.ca/documents/
Regs/2000_168.pdf

Services include:
• Annual General Meeting consultation, 

agenda preparation and meeting support

• Professional-Neutral Chair  
for contentious or complicated board  
or general meetings

• Bylaw review and improvement

• Customized training for Board Chairs and Members

• Faster, easier meetings (maybe even fun!)
• Easy, effective minute taking
• Conflict resolution
• Robert’s Rules to enhance (not hinder) decision making
• Election and voting support
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Mediation, Arbitration and Consulting Services

•	 Are Special Assessments Coming?
•	 Leaks, Mould, Repairs, Bugs: Who 

pays?
•	 Board Meetings, effective, 

productive?
•	 Is the Reserve Fund Adequate?
•	 Are owners and residents kept 

informed?
•	 Are condo documents easily 

accessible?
•	 Is there a Risk Management Plan to 

avoid legal and insurance claims?
•	 Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree.g@gmail.com
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Tackling Human Rights in Condos
Alberta case law has  recently confirmed that 

the Alberta Human Rights Act (the “Act”) 
applies to condominium corporations.  This 
means that condominium corporations are 
prohibited from discriminating against unit 

owners or occupants on the basis of any of the 
protected grounds identified in the Act, which 

are: race, religious beliefs, colour, gender, 
gender identity, gender expression, physical 

disability, mental disability, age, ancestry, place 
of origin, marital status, source of income, 

family status and sexual orientation.

When an owner or occupant informs a 
condominium corporation that they have an 
individual need (based on a protected ground) 
that requires accommodation, the corporation 
then has a duty to accommodate that owner or 
occupant.  

This requires the condominium corporation to take 
reasonable steps to accommodate the owner’s or oc-
cupant’s individual needs to the point of undue hard-
ship.  In other words, the condominium corporation 
must make reasonable efforts to find an appropriate 
accommodation for the individual.  This might involve 
the physical alteration of some amenity in a condo-
minium complex (i.e. installing an automatic door 
mechanism so that a person using a wheelchair is 
able to open the door) or it might involve permitting 
an owner to display an item of religious importance 
during a religious celebration even though this would 
normally be prohibited by the bylaws.   

Undue hardship occurs if the condominium corpora-
tion has investigated its options in an attempt to af-
fect accommodation, but has determined that accom-
modation would create onerous conditions.  Undue 
hardship is determined in light of all the circumstanc-
es, but it must be something more than mere inconve-
nience.  Relevant factors when determining whether 
an owner or occupant’s request can or cannot be ac-
commodated include cost, level of disruption, inter-
ference with the rights of other persons, and health 
and safety concerns.  

legal corner

by Heidi Besuijen and Melissa L. Stappler
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It is also important to remember that both the individual 
seeking accommodation and the condominium corpora-
tion have rights and responsibilities in the accommoda-
tion process.

Responsibilities of the Individual
The individual who is requesting an accommodation 
must inform the corporation in writing about their indi-
vidual need(s) that require accommodation.  They must 
also provide an explanation of why the accommodation 
is required.  The request should be supported with docu-
mentary evidence where possible, such as a written state-
ment from a physician.  The request should also suggest 
what measures would be appropriate as well as how long 
the accommodation will be required. It is very important 
that the request for accommodation be submitted to the 
condominium corporation clearly and in writing.  In or-
der for the condominium corporation to know how to ap-
propriately respond to an owner or occupant’s request, it 
must have sufficient information about what the person 
requesting the accommodation needs.  

Responsibilities of the Corporation
Once a request for accommodation has been received, 
the corporation has an onus or responsibility to accom-
modate.  This means that condominium corporations and 
their Board members must act in good faith and make 
reasonable efforts to accommodate the owner or occu-
pant’s request.  This will involve a careful and considered 
review of the materials and information submitted with 
the request for accommodation.  It might also require the 
corporation to gather additional information so that the 
condominium corporation can fully understand the na-
ture of the request.  Board members must always respect 
the privacy of any person seeking accommodation by not 
discussing the request with other owners.  

From a practical perspective, it is important that con-
dominium corporations take a creative and flexible ap-
proach when considering the accommodation options.  It 
is okay for Board members to discuss the options with 
the person requesting the accommodation and attempt 
to identify solutions that work for everyone.  Once a solu-
tion has been found, the corporation should make a for-
mal, written agreement with the person requesting the 
accommodation. Remember, the corporation must take 
reasonable steps to accommodate to the point of undue 
hardship and if that is proving difficult, the corporation 
should consider seeking legal counsel.  

Throughout the process, the condominium corporation 
should also maintain detailed records including the dates 
and time of conversations, what was discussed, copies of 
communications between the parties, quotes from con-
tractors, investigations undertaken to address the re-
quest for accommodation and any other information or 
materials relating to the request and the condominium 
corporation’s efforts to accommodate.

Alberta Human Rights Commission
Unfortunately in some cases, an appropriate accommo-
dation cannot be agreed upon as between the parties.  In 
such cases, it is possible that a complaint may be made to 
the Alberta Human Rights Commission.  Upon receiving 
notification of a human rights complaint, a condomini-
um corporation should seek legal counsel to assist in the 
process of responding to the complaint and resolving the 
matter. 

The details of the Alberta Human Rights Commission 
complaints process are too complex to deal with in this 
short article.  Condominium corporations are urged to 
review the materials available on the Alberta Humans 
Rights Commission’s website.  The materials include in-
formation about each stage of the complaints process 
and reference the role of the representative for the Al-
berta Human Rights Commission at each stage. 

The Alberta Human Rights Commission website is: 
https://www.albertahumanrights.ab.ca 

At our recent Alberta Condo Expo, we were treated to a pre-
sentation by Heidi Besuijen of Reynolds Mirth, Richards & 
Farmer LLP and Melissa L. Stappler of Willis Law on the topic 
of dealing with requests for accommodation under the Alber-
ta Human Rights Act . 
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Window Repairs
Screen Repairs & Manufacture

Window & Door Specialists

♦Window & Patio Door Restorations
♦Window, Door & Hardware Replacements
♦Weatherstripping & Caulking
♦Window Replacement Projects
♦Sealed Unit Replacements
♦Interior Glass & Mirror Installations
♦Swing Stage/Man Lift Glass Service
♦24 Hr Emergency Service to Account Customers



“Flesh & Blood”
Aspects of Living 

in a Condominium
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blast from the past
Despite all the legislation 
and technology changes, 
this timeless article about 
what it takes to make a 
condominium a successful 
community is as pertinent 
now as it was back in 2001 
when it was originally 

written.
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Business - Commercial
Condo corporations

Ph:780-477-7067

sunshinecleaningsltd@gmail.com

SUNSHINE CLEANING
SERVICES LTD.

®
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#203, 13455 - 114 Avenue NW 
Edmonton, AB Canada  T5M 2E2

Fax. 780.448.7297
Maint. Emergency Line
After Hours 780.499.8424

Robyn Brown,
Vice President

Associate Broker

CPM®,  ARM®

Ph. 780.448.4984 ext. 323 

Cell. 780.918.4187
rbrown@ayreoxford.comInsurance Property Damage Appraisals

Construction Consulting
GLENN DURKIN

780  807  2781

glenn.durkin@outlook.com

www.gdconsulting.ca
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Advertising & Article
Submission Deadlines

Insite
to Condos

Contact the Insite team to place your ad in the next 
issue:

CCI North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5
780-453-9004
Email: insite@ccinorthalberta.com

Ad Type *Size Member Pricing Non-Member Pricing

Business Card 3.33"w x 1.83"h gst
Total Total

1/4 Page 3.5"w x 4.75"h gst
Total Total

Full Page 7.0"w x 9.5"h gst
Total Total

Full Page Premium 7.0"w x 9.5"h gst
Total Total

Back Cover 7.62"w x 8.48"h gst
Total Total

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .AI, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and s pace
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

ADVERTISING RATES 2019/2020

ISSUE 1 Aug 9, 2019

ISSUE 2 Nov 8, 2019

ISSUE 3 Feb 7, 2020

ISSUE 4 May 8, 2020

$181.50
$9.08 gst

$392.70
$19.64 gst

$786.50
$39.33 gst

$1,179.20
$58.96 gst

$363.00
$18.15

$190.58 $381.15
$785.40
$39.27

$1,238.16 $2,476.32
$1,356.00 $2,712.00

$135.60$67.80 gst
$1,423.80 $2,847.60

$1,512.50 $3,025.00
$151.25$75.63 gst

$1,588.13 $3,176.25

1/2 Page 7.0"w x 4.75"h gst
Total Total

$412.34 $824.67
$1,573.00

$78.65
$825.83 $1,651.65

$2,358.40
$117.92

(Page 2, 3 & Inside Back Cover)

Creative services available! Please contact insite@ccinorthalberta.com for more info.

If you are interested in advertising with us, please 
contact the office to receive a booking form.  
Ask about our multiple issue discount!
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Business 
directory
summer 2019

Company Full Name Phone E-mail

ACCOUNTANTS

Barbara L. Surry Chartered Professional 
Accountant, CMA

Barbara Surry (780) 467-0562 blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants Toni Kozak, CPA, CGA (780) 448-1941 toni@cassfraser.ca

Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca

Heather Zeniuk Professional Corporation Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

Ho LLP Luu Ho (780) 448-7317 luu@hocpa.ca

KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com

Metrix Group LLP Yulian Korataiev (780) 489-9606 ykorataiev@metrixgroup.ca

Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com

Rutwind Brar LLP Sukhi Brar (780) 483 5490 ext. 101 sbrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net

SINAG Bookkeeping Services Melody Solis (780) 340-5887 msolis@sinagbookkeeping.ca

The Alberta Bookkeeping Company Ltd. Veronica van Egteren (780) 439-7400 abc@interbaun.com

building maintenance

Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com

Acclaimed! Heating, Cooling & Furnace Cleaning Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com

Alberta Building Concept Inc. Doug Kuzio (780) 910-0762 dkuzio@telusplanet.net

Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com

Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com

Applied Colour Ltd.  (780) 416-0688 office@appliedcolour.ca

Boyle Street Property Maintenance Bob Frohlich (780) 270-6005 bfrohlich@boylestreet.org

BROJAM Construction & Maintenance Ltd. Jamie Brown (780) 757-5512 admin@brojamconstruction.com

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca

Cosmopolitan Cleaning Specialists Janine  Sutherland (780) 278-6222 info@cosmoclean.ca

4-Way Inspection Services Ltd. Travis Olinek (780) 504-7896 travis@4wayinspections.com

Funky 2 Fresh Inc. Tracy Bennett (780) 907-5827 clean@funky2fresh.com

Harlow Pest Control Ltd. Carly Olcen (780) 757-2999 info@harlowpestcontrol.ca

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 ext. 1225 mp@elecom.ca; nicki@elecom.ca

Kevin Radesh Services Kevin  Radesh (780) 318-1047 dkradesh@gmail.com

L & J Diamond Maintenance AB Inc. Inder Sangha (780) 904-6161 inder@ljdm.ca

Meridian Fire Protection Inc. Kevin Mozak (780) 462-0580 kmozak@meridianfire.ca

MMT Construction Michael Suian (780) 667-6456 mmtconstructionltd@gmail.com

Mosaic Home Services Steven Knight (780) 910-6688 steven@getmosaic.ca

O Canada Contractors Ltd. Reg Lymburner (780) 705-5758 ocanadacontractors@gmail.com

Painting by Sophia Inc. Chris Syskakis (780) 729-7777 paintingbysophia@hotmail.com

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfloor.ca; lowell@renewfloor.ca

Saucey's Traveling Tool Box Ltd. Jason Gordon (780) 717-6275 jason@sauceys.ca

Storm Appliance Inc. Riley W. Tookey (587) 926-6905 riley@stormappliance.com

Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com

The Restorers Group Inc. Dean Amundson (780) 239-6760 dean@restorersgroup.ca
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Company Full Name Phone E-mail

condominium management

113 West Management Ltd. Anand Sharma (780) 784-3001 anand@113west.ca

AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca

Alberta Property Management Solutions Inc. Jerrica Ross (780) 714-8889 admin@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 ext. 322 roseevans@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Blueprint Condominium Management Inc. Ibrahim Butt (587) 568-8850 ibrahim@blueprintmanagement.ca

Braden Equities Inc. Braden Paquette (780) 429-5956 denise@Bradenequitiesinc.com

Gabrielle Dyck (587) 986-8612 gabrielle@bradenequitiesinc.com

Bridgegate Property Management Group Inc. Tamara Langille (780) 266-2778 tamara@bridgegate.ca

CasaWise Management Brennan Whitehouse (780) 413-0275 bwhitehouse@casawise.ca

Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca

Century 21 Platinum Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca

Converge Condo Management Inc. Bruce Fisher (587) 462-6762 bruce@convergecondo.com

CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca

Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca

Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.ca

CS Management Inc. Curtis Siracky (780) 760-6197 ext. 502 info@csmgmtinc.ca

Manuela Kwasucki (780) 760-6197 manuela@csmgmtinc.ca

Jay Siracky (780) 760-6197 jay@csmanagementinc.ca

Divine Property Management Ltd. Israel Ademola (780) 420-1095 I.ademola@divineproperty.ca

Durston Properties Alan Durston (587) 590-1535 alan@durston.ca

Esquire Management Group  Michael McNeil (780) 414-0390 info@emgroup.ca

Estate Properties Inc. Chester Quaife (780) 433-2345 chester@estategroup.ca

FirstService Residential Alberta Ltd. Amanda Leclerc (780) 784-2888 amanda.leclerc@fsresidential.com

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Group Three Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca

Hallmark Management Darcie-Lee Rea (780) 819-2108 hallmark.darcie@shaw.ca

Helm Property Management & Realty Ltd. Joel Helm (780) 408-3082 joel.helm@helmproperty.com

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com

Inland Property Management Ltd. Bill Begley (780) 461-1177 broker@inlandpropertymanagement.ca

JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca

Key Investment Property Management Inc. Karen Schoepp (780) 833-5555 info@keyproperty.ca

Laidley Management Nancy Ternowski (780) 423-1516 info@laidley.ca

Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 ext. 3304 larlyn@larlyn.com

Magnum York Property Management Ltd. Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com

Mayfield Management Group Ltd. Edith O'Flaherty (780) 451-5192 ext. 212 edith@mmgltd.com

AJ Slivinski (780) 451-5192 ext. 220 aj@mmgltd.com

McLeod Realty and Management Ltd Robert McLeod (780) 453-1108 info@mcleodrealty.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca 

On-Site Solutions Inc. Lyalla Ironside (403) 346-9077 info@on-site-solutions.ca

Parterre Property Services Inc. Clare Toth (780) 988-0221 ctoth@parterreproperty.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca

Premier Asset Management Inc. Elaine Smith (780) 414-0297 info@premierassetmanagement.ca

Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca
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consultants

CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca

Condo Check Bernie Winter (403) 509-2250 bernie@condo-check.com

DF Technical $ Consulting Services Sabrina Heathcote (780) 468-3131 sabrinah@dftechnical.ca

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

GD Consulting Glenn Durkin (780) 807-2781 glenn.durkin@outlook.com

Home Warranty Advocates John McKale (780) 284-4799 info@homewarrantyadvocates.com

HRS Condominium Consulting Helena R. Smith (780) 433-8058 helenarsmith1@gmail.com

Rosetree Mediation, Arbitration and Consulting 
Services

Gerrit Roosenboom (780) 982-4355 rosetree.g@gmail.com

Skyline QS Consultants Ltd. Maeve Duggan (780) 920-9962 mduggan@skylineqs.ca

Company  Full Name Phone E-mail

engineering

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

Design Works Engineering and Inspections Ltd. Sandy Hembroff (780) 907-5554 sandyh@designworkseng.com

Disaster Restoration

24/7 Restoration Inc. Tracey Blankert (403) 247-4365 TraceyB@247restoration.ca

Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com

Complete Care Restoration Rod Donahue (780) 499-8369 rod@completecarerestoration.ca

FirstOnSite Restoration Ian Newman (403) 607-6981 inewman@firstonsite.ca

Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com

Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com

On Point Restore John Wegner (780) 701-3891 contact@on-point.ca

ServiceMaster of Edmonton Grant Miller (780) 443-4338 ext. 221 Shaeli.King@svmrestore.ca

Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net

Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca

Progressive Property Mangement Ltd. Jo-Anne Syskasis (780) 473-5474 progressivemgt@telus.net

Rancho Realty (Edmonton) Ltd. Pauline Findlay (780) 463-2132 pfindlay@ranchogroup.com

RE/MAX Commercial Capital Property 
Management

Scott Hughes (587) 525-8787 admin@rccpm.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande Prairie 
- Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca 

Shift Management Services Kelly Bertrand (780) 872-4556 info@shiftmanagement.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net

Skyline Property Management Inc. Ami Sokol (780) 577-1761 reception@skylineproperty.ca

Square One Realty & Economy Management Jen Martin (780) 453-1515 info@square1realty.ca

Star Property Managers Dianna Morris (780) 488-5401 ext. 6621 office@starpropertymanagers.com

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondos.com

Strategic Property Management Diane Drew (780) 739-6619 leducpropertymanagement@shaw.ca

TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca

TRC Realty Management Inc. Richard Kayler (780) 962-9300 rkayler@trcmanagement.ca

TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca

Unusual Attitude Services Sandra Deuchar (780) 361-3121 sandra@unusualattitude.ca

VARA Management Dave Chapman (780) 919-9409 dave@varamanagement.com

Veritas Management Services Inc. Tarek Merhej (780) 328-3929 tarek@veritasms.com

Victorian Property Management Ltd. Brian Newbert (780) 463-0066 ext. 8 brian@victorianmanagement.ca

Jules Leclercq (780) 463-0066 jules@victorianmanagement.ca

Western Realty Group Inc. Jordan Gogal (780) 437-2900 jordan@realtygr.com
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exterior services

AAA Striping Dorian Andrews (780) 435-2214 ext. 102 info@aaastriping.ca

Ardent Roof Systems Inc. Vincent Charpentier (780) 488-4900 vince@ardentroof.ca

Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca

Christensen & McLean Roofing Co. Ltd. Phil Roy (780) 447-1672 phil@cmroofing.ca

Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca

G & J Parking Lot Maintenance LP Grant Wall (780) 454-0700 services@gjparking.com

GDB Landscaping Ltd. Tyler Christopher (780) 243-3003 info@gdblandscaping.ca

Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca

Living Walls Edmonton Chris Myers (780) 850-4503 livingwallsedmonton.chris@gmail.com

Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 469-1234 don@oscomudjacking.com

Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca; marie@simpact.ca

Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca

Tree Ninja Inc. Benoit Boudreau (780) 700-1622 info@treeninjaedmonton.com

Trusty Tree Services Kolton Canning (780) 860-5500 info@trustytree.ca

financial services

BMO Bank of Montreal Joe Polack (780) 408-0014 joe.polack@bmo.com

Canadian Western Bank - Edmonton Carlos Cartagena (780) 484-7407 carlos.cartagena@cwbank.com

Canadian Western Bank - St. Albert Marie Hilton (780) 458-4001 marie.hilton@cwbank.com

Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfinancial.com

Manulife Securities Inc. Kevin Rendek (403) 230-3909 kevin.rendek@manulifesecurities.ca

Morrison Financial Services Limited Graham Banks (416) 391-3535 gbanks@morrisonfinancial.com

Servus Credit Union Chad  Clarke (780) 496-2000 chad.clarke@servus.ca

Sun Life Financial Catherine Whyte (780) 930-4272 catherine.whyte@sunlife.com

VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com

Company Full Name Phone E-mail

Entuitive Corporation Brian Shedden (780) 483-5200 brian.shedden@entuitive.com

EXP Amir Hassan (403) 879-1270 amirhhassan@hotmail.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Billy Huet (780) 244-0252 bhuet@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 ext. 225 aking@wadeengineering.com

Williams Engineering Canada Inc. Gordon Rajewski (780) 409-3160 grajewski@williamsengineering.com

WSP Canada Sandy Hembroff (587) 337-3335 sandy.hembroff@wsp.com

insurance

Arthur J. Gallagher Canada Limited Michael Boisclair (403) 299-2465 michael_boisclair@ajg.com

BFL CANADA Insurance Services Inc. Hamish Farmer (780) 229-3780 hfarmer@bflcanada.ca

Tony Reed (888) 451-4132 treed@bflcanada.ca

Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 ext. 222 paul@diverseclaims.ca

Home Warranty Advocates John McKale (780) 284-4799 info@homewarrantyadvocates.com

HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 dawn.mitchell@hubinternational.com

Marsh Canada Limited Anniesa Henkel (780) 917-4850 anniesa.henkel@marsh.com

MHK Insurance Snjezana (Suzi) Alaber (587) 525-6060 salaber@mhkinsurance.com

Plant & Associates Cassidy MacDonald (780) 539-0037 cmacdonald@plantapp.com

PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net

RiskTech Insurance Services Inc. Jason Ploof (780) 453-9840 jploof@excelrisk.ca

Carly Gartner (780) 732-6880 cgartner@excelrisk.ca

Susan Fasenko (780) 732-9912 sfasenko@excelrisk.ca

T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com

THINK INSURE Ltd. Heather Cournoyer (587) 597-5478 heather@thinkinsure.ca
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mechanical

4-Way Inspection Services Ltd. Travis Olinek (780) 504-7896 travis@4wayinspections.com

BHP Mechanical Ltd. Robert Pallister (780) 482-2334 info@bhpmechanicalltd.com

Gateway Mechanical Services Inc. Jacob Ohe (780) 426-6055 jacobohe@gatewaymechanical.ca

Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com

Multigas Detection & Instrumentation Shiku Patel (780) 980-0799 shiku@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca

Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca

VETS Group Erin Buckle (780) 434-7476 ebuckle@vetsgroup.com

Viking Mechanical Contractors Andrea Ketty (780) 455-0181 vikingmechanical@telus.net

Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 wally.strang@weiss-johnson.com

property services

Alberta Beverage Container Recycling 
Corporation

Sarah Press (403) 264-0170 ext. 252 schew@abcrc.com

Chateau Louis Hotel & Conference Centre Nigel Swarbrooke (780) 453-6503 nigel@chateaulouis.com

Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com

GeniePad Rafal Dyrda (800) 274-9704 ext. 701 rafal@geniepad.com

Habu I.T. Solutions Frank Langenecker (587) 983-4228 frank@habu.ca

JK Environmental Services Pamela Kunopaskie (587) 520-4020 pamela.kunopaskie@jkenviro.ca

Lucki's Exercise Equipment Ltd. Ken Lucki (780) 423-1155 accounting@luckis.com

Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ron.murray@popalock.ca

SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com

SERVCD Christopher Wright (780) 278-2663 servcdcorp@gmail.com

Company Full Name Phone E-mail

insurance appraisers

Gardiner Appraisals Inc. Cheryl Gardiner, AACI, 
P.App

(780) 413-9070 info@gardinerappraisals.ca

Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com

HarrisonBowker Valuation Group Jordan Gillespie (780) 458-3814 jordan@harrisonbowker.com

Normac Thomas  Kerr (403) 918-6566 thomas@normac.ca

Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@norhternlightsappraisals.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

lawyers

Field LLP Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com

Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com

Miller Thomson LLP Roberto Noce (780) 429-9728 rnoce@millerthomson.com

Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com

Parker Dubrule Lawyers Shane  Parker (780) 444-8404 sparker@parkerdubrule.com

Reynolds Mirth Richards & Farmer LLP Todd Shipley (780) 497-3339 tshipley@rmrf.com

Emmanuel Mirth (780) 425-9510 emirth@rmrf.com

Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com

Snyder & Associates LLP Erin Berney (780) 426-4133 eberney@snyder.ca

Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca

Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Amber Nickel (780) 809-1888 anickel@willislaw.ca

Melissa Stappler (780) 809-1888 mstappler@willislaw.ca

Rachael Hovan (780) 809-1888 rhovan@willislaw.ca

Witten LLP John M Frame (780) 428-0501 jframe@wittenlaw.com
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utility management

ENMAX Energy Corporation Rob Aujla (780) 408-2011 raujla@enmax.com

Peace Power Corporation Chad  Mielke (780) 668-9493 chad.mielke@peacepower.ca

Priority Submetering Solutions Inc. Andrew Beacom (866) 836-3837 sales@prioritymeter.com

Shaw Cablesystems G.P. Larry Kennedy (780) 490-3638 larry.kennedy@sjrb.ca

Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com

windows & doors

All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com

All Weather Windows Renovations Fay Poholko (780) 447-6878 fpoholko@allweatherwindows.com

Aurora Industries Ltd. Kris Dutchak (780) 898-7078 accounting@auroraindustries.ca

Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com

McLeod Windows & Doors Darren Keir (780) 481-2575 darren@mcleodwindows.com

Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com

Solaris Michael Sabatino (780) 440-2183  msabatino@solariscanada.com

Company Full Name Phone E-mail

Storm Appliance Inc. Riley W. Tookey (587) 926-6905 riley@stormappliance.com

Togondo Ashley Morgan (780) 982-5950 ashley.nealon@togondo.com

Trauma Scene Bio Services Inc. Brent Olynyk (780) 416-8464 info@traumascenebio.ca

real estate

Century 21 Platinum Beverley  Matthias (780) 988-1100 bev.matthias@century21.ca

Condocare by ANSR Real Estate Austin Nguyen (780) 773-7773 info@condocare.ca

Glennifer Lake Resort & Country Club Randy Westergaard (403) 728-3010 randy@mylakeresort.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 ext. 226 info@mmcg.ca

McLeod Realty & Management Ltd Robert F McLeod (780) 453-1108 info@mcleodrealty.com

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

Royal LePage, Andre Kopp & Assoc Doug Kopp (780) 865-0071 dougkopp@telusplanet.net

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande Prairie - 
Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

reserve fund study providers

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

Bigelow Reserve Fund Studies Sharon Bigelow, CRP (780) 965-0965 sharonbigelow@shaw.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

CXL Consulting Ferdinand Gonzales (587) 417-0064 info@chimeraconsulting.ca

Entuitive Corporation Marla Snoddon (780) 935-5614 marla.snoddon@entuitive.com

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

HarrisonBowker Valuation Group Jordan Gillespie (780) 458-3814 jordan@harrisonbowker.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Casey Steele (780) 483-5200 csteele@morrisonhershfield.com

Plant & Associates Cassidy MacDonald (780) 539-0037 cmacdonald@plantapp.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Alan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Jose Fernandez (780) 409-3121 jfernandez@williamsengineering.com




