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The Canadian Condominium Institute is an 
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18411 - 121 Avenue, N.W. Edmonton, AB,  T5V 1R2
Phone: 780-757-3930   |   www.capitall.ca

Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our
own in-house hourly employees:

Full exterior envelopes
Windows and doors

Siding, soffit and fascia
Vinyl membrane decking

Railings

BEFORE

AFTER

“Our goal is to have clients, not customers”

We are a
solution-based company!

All of our services come 
with an industry-leading

10 Year Warranty on Labor
Bundle our services and SAVE!

Any 3 services offered
completed consecutively -

5% discount

More than 3 services 
offered completed consecutively -

10% discount
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Welcome to the spring edition 
of Insite to Condos.

Here at CCI North Alberta, we 
have been run off our feet since 
the beginning of the year! This 
is in large part to the release 
of the Condominium Property 
Act Regulations on December 
14. The Government Advocacy 
Committee, led by our amazing 
volunteer lawyer team of Vic-
toria Archer, Hugh Willis, Melissa 
Stappler and Todd Shipley, have 
been in research and planning 
mode from the beginning of the 
new year. Together, along with 
support from our staff team and 
former CCI North Alberta chair-
person Helena Smith, we suc-
cessfully created two different 
seminars on the changes and 
the signifi cant impact they will 
have on condominium living in 
Alberta. We held sold out even-
ing seminars on January 30 and 
March 13 here in Edmonton. We 
also held a daylong seminar 
targeted towards condominium 
managers and self-managed 
boards on February 15. This 
event was the largest gather-
ing of condominium managers 
I have seen over the past ten 
years here in Alberta! I am very 
proud that CCI North Alberta 
was able to deliver education-
al support to my fellow condo-
minium managers and board 
members who work tirelessly 
on our community’s behalf. Rest 
assured, more events will be 
held over the next year to aid 
in the preparation for the many 
changes that lie ahead. We are 
also in the process of provid-
ing the video recording of the 
January 30 evening seminar on 
our website since it was record-
ed to benefi t members outside 
of Edmonton and those who 
have been unable to attend the 
in-person sessions. All members 
across North Alberta will have 

access to these clips before the 
end of May.

The next signifi cant education-
al event is our 10th Annual Al-
berta Condo Expo being held 
at the Robbins Health Learning 
Centre (MacEwan University) 
on April 27. This is a fantastic 
venue for learning and this year 
the event is themed “Back to 
School” which is how much of 
the industry feels after the re-
lease of the new regulations! I 
strongly encourage every board 
member, owner, condominium 
manager and anyone involved 
with the condominium industry 
to register, as space is limited.  

Finally, I want to share some 
very sad news for CCI as well 
as the entire condominium 
community here in Alberta. On 

February 11, 2019 we were in-
formed that CCI North Alberta 
executive member and long-
time condominium manager 
Trudy Anderson had passed 
away after illness. Trudy chaired 
the education committee and 
was a critical member of our 
team. She was deeply loved and 
admired by her condominium 
family. Trudy had taught many 
courses and seminars on CCI’s 
behalf and was invaluable to 
us as an organization and as a 
colleague.  

On a personal note, I am grate-
ful to have met her, learned 
from her, laughed with her and 
shared with her. Trudy wasn’t 
afraid to dispense much-need-
ed advice to me, from telling 
me to “suck it up and be strong”, 
to advising me to let your heart 

heal when things in life dis-
appoint you. She was always 
the fi rst to send encouraging 
words and remind us of our ac-
complishments, which we can 
sometimes forget in the hustle 
and bustle of life. Our deepest 
condolences to Trudy’s work 
family at KDM Management, her 
many peers and colleagues who 
knew her over the years and, 
most importantly, to her family. 
She will be missed but certainly 
not forgotten. 

In solidarity, 

Anand Sharma
President, CCI North Alberta

Message
from the presidentBY ANAND SHARMA

Personalized Condo Management Services 
& 

Quality Condo Maintenance Options

“The Innovative Concept Team”

• 24/7 Emergency Response Call 
Center

• Flood Restoration & Remediation 
• General Maintenance
• Janitorial / Carpet Cleaning
• Painting / Drywall
• Snow & Ice Control
• Parking Lot Maintenance
• Vacuum Unit / Sump Pits
• HVAC Preventative Maintenance 
• High Pressure Sewer Flush
• Preventative Maintenance 

Building Inspections & Reporting
• Mold Remediation & Air Quality 

Inspection

• 24/7 Emergency Response Call 
Center

• Corporate Accounting Options
• Vendor Management
• Collections Services
• Consulting on Property Issues 

and Solutions
• Bylaw Infractions / Arrears
• Project Management
• Preventative Maintenance 

Inspection Programs
• Effective Owner 

Communication Program
• Competitive Insurance Options
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Brian Shedden is Principal in the Existing Buildings group at Entuitive. With a career spanning over 35 
years in the building construction and restoration industry, Brian provides consultation and design for 
various building projects. He also serves on the CCI-NAB Board of Directors.  

meet the board

brian shedden
Q: What led you into the wild and 
wonderful world of Engineering?
I walked into a Beaver Lumber 
store in 1976 and fell in love with 
the smell of wood. Ever since, I 
have been involved in construction 
and Building Science.

Q: Do you notice much of a 
difference in the quality of con-
struction from a residential to a 
commercial building?
The differences are striking. Gen-
erally, a commercial building has a 
full team of professionals and an 
experienced general contractor or 
construction manager to deliver 
the fi nal product. Many times, in 
residential construction, the bud-
gets do not allow for enough “adult 

supervision” of the project and 
many corners end up getting cut.

Q: Most interesting aspect of 
working in the condominium 
industry.
This has to be the people. I’m a 
people person and in the condo 
world, you get to meet every type 
of person!

Q: How did you fi rst get involved 
with CCI?
I joined CCI Toronto in 1991, as 
I lived in Toronto at that time. 
I eventually was elected to the 
Board in Toronto. When I moved 
to Calgary, I was elected to the 
Board off CCI South Alberta and 
now, having moved to Edmonton, 
my favourite city of the bunch, I 

was fortunate to be elected to 
the Board here in North Alberta 
as well. In the Fall of 2018, I was 
elected to the CCI National Execu-
tive. So, with 28 years of CCI under 
my belt, I think you can understand 
how valuable I feel that member-
ship in this organization is.

Q: What are you most looking 
forward to this summer?
Finally thawing out after that bru-
tal winter!

Q: What is the best advice you’ve 
ever received?
Learn to forgive.

Q: What person, living or dead, 
would you most want to have 
dinner with?
Nelson Mandela.

Q: What was your fi rst job?
Farm hand on a beef cattle ranch.

Q: Is there a charitable cause you 
support? Why?
I have been supporting World 
Vision for over 30 years. Being 
able to help young women in third 
world countries is a privilege.

Q: What are you most grateful 
for?
Being born in Canada.

Q: What is one sound you love to 
hear most?
Laughing children.

T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL

AJAY PARMAR BROKER | PRESIDENT

We are committed to creating valuable solutions for real estate owners, 
meeting their needs and maximizing the value of their real estate assets.

EDMONTON’S TRUSTED
PROPERTY MANAGEMENT PARTNER

7

Insite to Condos, Spring 2019



8



9Just in time to assist all concerned in understanding the myriad of upcoming 
legislative changes, our “Back to School” themed conference and trade show 
returns to our home at MacEwan University. This next year will represent the 
biggest single change in condominium legislation in almost 20 years. Both Boards 
and Managers will be challenged not only to comprehend the new landscape but 
will also be tasked with the added workload that will be needed to implement the 
required changes.

Our industry professionals are charged with upgrading their student’s “Condominium 
IQ” in as plain language as possible while providing some tips and tools they can 
take away to feel more confident to complete their duties. 

Choose between either the Full Conference Package (Best Value) or if time is an 
issue, register for any of the individual sessions that interest you the most.

ALBERTA CONDO EXPO 
MacEwan University - April 27, 2019

Back to School Edition - 
Understanding the New Realities 
of Condo Governance

Alberta Condo Expo Highlights!

Robbins Health Learning Centre – MacEwan University
10910- 104 Avenue, Edmonton, AB

Presentation Focus on Specific Areas of Legislation Changes

Additional  General Presentations  for Boards and Managers

Condominium Legal Panel Returns to Answer your 
Questions

Largest Networking Opportunity for Owners, Boards, 
Managers and Professionals

Tradeshow Featuring 50+ Vendors is FREE to the General 
Public

Condo Owner Session: How the Changes in Legislation 
Affects You Directly



Advertisement

Big enough to serve you... 
Small enough to know you.
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Membership
Musings

year-end 
membership 
promotion

ambassador program
Current members receive a $50 credit for every referral that becomes 

a paid member of CCI. Credits can be used to pay for membership 
dues, educational events, or advertising.

There are no limits on the amount of credits you can receive, but they 
must be used in the year in which they were acquired.

For more details contact: info@ccinorthalberta.com

up to 3 free months of membership
SIGN UP NOW and extend your Annual Membership until June 30, 2020 at no additional charge

condominium/individual business partners

benefits of membership include:

Two Complimentary Courses:
• Board Basics and Best Practices

• Condo Owner Essentials
($50/person for non-members)

—

Insite to Condos Magazine issued quarterly
—

Discounts of up to 50% on Education Events
—

Access to Industry  
Professionals and Businesses

—

Access to Member-Only Resources  
on Website

Free Listing in our  
Business Partner Directory

(Quarterly Magazine & Online Listing)
—

50% off Non-Member Ad Rates in our  
“Insite to Condos” Magazine

(Circulation 4000)
—

Lend Your Expertise -
Article Submissions Welcome!

—

Access to Condominium Boards and Managers 
through Networking Events and 

Online Message Forum

welcome new members

Visit www.ccinorthalberta.com to apply and register!

Business Partners professionalsindividualscondominiums
4-Way Inspection Services Ltd.  
Ardent Roof Systems Inc.   
Condocare by ANSR Real Estate  
Cosmopolitan Cleaning Specialists 
Funky 2 Fresh Inc.   
GD Consulting   
Home Warranty Advocates  
Kevin Radesh Services   
Metrix Group LLP   
MMT Construction   
Painting by Sophia Inc.   
Plant & Associates   
Progressive Property Mangement Ltd. 
Servus Credit Union   
The Restorers Group Inc.   
Tree Ninja Inc.   
Trusty Tree Services   
WSP Canada

Alan Durston
Catherine Whyte 
Gerhardt Klann
Ibrahim Butt
Jordan Gillespie
Melody Solis
Randy Westergaard
Tracey Blankert   

Treva Annette
Jasira Baldeo
Joan Banner
Cheryl Cox
Dilys Dranchuk
Peggy Hryniowski
Mike Nestoruk
Kirby O’Connor
Todd Pronchuk
Lorna Radke
Daphne Smith
Dietmar Tews
Eleanor Volker

 
   

Castle Ridge   
Charlton Terrace   
Churchill House II    
Crown Place   
Hudson House   
Jackson Ridge   
Legacy Pointe   
Meadow Creek Village   
Mill Creek Court   
Millton Court   
Shannon Mills   
Trilogy At Abasand   
Village On The Lakes   
Westmount Manor   
Willowstone  
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This issue:
Upcoming Condominium Document Retention Schedule
It’s Not Time to Panic ...Yet

Effective July 1, 2019, condominiums 
will have direction as to the minimum 
time frames they are required to 
keep the corporation’s documents 
and information. As you will notice, 
time frames vary depending on 
the document with some requiring 
permanent retention while the 
majority of others are either three or 
seven years. 
A document can be retained 
electronically if “the document is 
complete,   is legible in its entirety and 
may be reproduced by the corporation 
in an electronic format or in a hard 
copy format.”
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UPCOMING cONDOMINIUM DOCUMENT RETENTION SCHEDULE

FOR INFORMATION 
ONLY - CHANGES 
ARE NOT IN EFFECT 
UNTIL JULY 1, 2019
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UPCOMING cONDOMINIUM DOCUMENT RETENTION SCHEDULE

780.483.9561
w w w . a l l r e a c h g l a s s . c o m

Window Repairs
Screen Repairs & Manufacture

Window & Door Specialists

Window & Patio Door Restorations
Window, Door & Hardware Replacements
Weatherstripping & Caulking
Window Replacement Projects
Sealed Unit Replacements
Interior Glass & Mirror Installations
Swing Stage/Man Lift Glass Service
24 Hr Emergency Service to Account Customers
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UPCOMING cONDOMINIUM DOCUMENT RETENTION SCHEDULE

JOEL HELM
Broker 

15533 Stony Plain Road
Edmonton, Alberta  T5P 3Z1

Reception:
Direct:
Fax:

  780-408-3082
  780-408-3023
  780-408-3088

joel.helm@helmproperty.com

Property Management
and Realty Ltd.

www.helmproperty.com

H E L M
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BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out 

managers and condominium boards.

WHY CONDO PROTECT? 
• 

• 
• 
• 
• 

CONTACT US:
BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca

ALBERTA’S LEADING 
CONDOMINIUM INSURANCE 
BROKERAGE
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What you can do to prepare for the 

upcoming Legislative changes

One of the consistent concerns raised by 

attendees at any of our legislation update 

sessions has been, “How are we going 

to be able to deal with all these added 

responsibilities?” Similar versions have 

been echoed by board directors and 

managers alike, along with a frustration that 

some legislation (albeit, a small portion) 

appears to be more of a make-work project 

with no overriding benefit for anyone. The 

reality of the situation, however, is that 

the forthcoming legislation will be in force 

shortly and everyone is going to have to 

work within the framework provided. So 

what can you do in the meantime?

It’s Not 
Time to 
Panic … Yet

BY ALAN WHYTE Review the Legislation
Although copies of the revised Act and Regu-
lation are not available through Queen’s Print-
er (as of April 1, 2019) Service Alberta and CCI 
North Alberta (under Resources/Document Li-
brary/Public Information) have posted the up-
dated changes on their websites. They are col-
our-coded to indicate what is current, what is 
changing, when the changes come into effect 
along with a mini summary as to the intent of 
each change. It’s definitely not digestible in one 
bedtime reading, so break it down into smaller 
chunks to keep your sanity.

Ask the Professionals
Condominium board members and managers 
alike, regardless of how long they have been in-
volved in the industry, are going to need to seek 
out experts in their field to assist with interpre-
tation and proper implementation of the new 
legislation. Whether it is your insurance broker, 
legal counsel or reserve fund study provider, 
now is the time to lean on them for assistance 
and direction. While I am sure they are still in 
the process of figuring it all out ahead of time, 
they should have a good grasp on best practices 
that should be applied in their area of exper-
tise. If they don’t, then you may want to consider 
looking at other options available to you.
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A tailored approach  
to risk management.
At Gallagher we tailor risk management solutions 
and insurance coverage to the changing needs of 
your condominium association.  Our commitment 
to the highest service standards makes it  
easy for you to do business with us.

© 2018 Arthur J. Gallagher & Co. | Arthur J. Gallagher Canada Limited

Proud supporters of the CCI.  

For more information go to ajgcanada.com or call  
michael_boisclair@ajg.com 
403.299.2465

michael_arnold@ajg.com 
403.299.1692
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Stay Posted with Upcoming CCI events
Based on the success of our previous sold out 
legislation events, we know there is an appetite 
to understand how the landscape has changed 
and what needs to be done differently. Our up-
coming Alberta Condo Expo on Saturday, April 
27th will continue the process with tightly fo-
cused sessions on each of the major areas of 
regulation change including a separate semi-
nar geared directly to condo owners. It is also 
a great opportunity to grow your network of 
expertise while meeting the exhibitors, pre-
senters and fellow attendees who can broaden 
your perspective in different areas. We will also 
continue to offer sessions throughout 2019 to 
provide as much direction as possible to our 
members and to the general public.

Examine Your Existing Bylaws, Rules and Policies
Not to add to the pile, but it is critical to align 
your bylaws so that they don’t contravene any 
of either the Act or Regulation changes. Just a 
few of the common scenarios that could easily 
be in contravention of the upcoming legislation 
would be:
- Amounts and processes for fines and sanctions
- Rental deposits for off-site owners
- Notification and documentation required for 
AGMs
- Insurance repairs and claims process
In addition, any existing rules and policies must be 
sent to all owners and unit occupants within 90 
days of the legislation coming into force or they 
are no longer valid or enforceable.

Prepare a Game Plan (and Don’t be Hesitant to Change 
on the Fly)
Due to the enormity of these revisions, it’s im-
portant that the board and manager are not 
only on the same page as to what’s been added 
to their plates, but come to an understanding 
as to exactly where the responsibility is going 

to fall in each situation. Reviewing the man-
agement contract would be a good place to 
start and being prepared to discuss what does 
and does not apply. Also working to figure out 
a solution to ensure the corporation is in com-
pliance in all aspects. Self-managed boards will 
need to determine whether some of the added 
responsibilities should now be contracted out 
and, if not, make sure the responsibilities are 
distributed in a reasonable manner to reduce 
possible board burnout. 

Keep Your Owners/Occupants Informed
It is easy to forget, when you are so focused on 
what you have to do in your leadership roles, 
that keeping the owners (and now occupants) 
updated is a critical but often overlooked ob-
ligation. Yes, the ultimate burden is with the 
owners themselves, however, we all know that 
the more engaged and informed they are, the 
smoother the bumps are along the way. Wheth-
er it is by newsletter, website, information meet-
ing or a combination of these and other meth-
ods, do your best to give them the resources to 
help understand their new rights and responsi-
bilities.

Record How the New Legislation Works for You
No one can correctly identity how everything 
will work out until they first go through the pro-
cess. The advantage with most of these chang-
es being created in the Regulation instead of 
the Act, allows (in theory) a quicker process to 
make revisions if significant unintended conse-
quences surface on multiple occasions. If these 
types of issues occur due to the new legislation 
that needs to be revisited, it is our responsibil-
ity to let the responsible parties know. Put your 
concerns in writing to both Service Alberta and 
your MLA and, if possible, provide an alternate 
solution for their consideration. The more con-
cerns received, the louder our voice becomes. 
Then again, maybe everything will be tick-
ety-boo and we will all live happily ever after. 

Sweet dreams everyone!

TIP: Condominiums will have until July 1, 
2020 to amend their contravening bylaws 
by ordinary resolution (as opposed to special 
resolution) to bring them into compliance with 
the new provisions of the Act and Regulation. 
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CONDO 

Our broad range of experience allows 
a full understanding of all the issues 

David van Leenen  
780.917.6933 

dvanleenen@sharekco.com 
SHAREK LOGAN & VAN LEENEN LLP 

 We represent clients from 
every aspect related to condos 

Boards 
Contractors 
Developers 

Owners 
Property Managers 

Realtors 

EV
ER

YT
HI

NG
 

& VAN LEENEN LLP
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S p r i n g 

Cleanup: 

Dealing with 

all those 

Skeletons 

in the Closet

Longer days bring 
maintenance work and 
major renos to the 
forefront  -  by Rebecca Medel

The days are 
getting longer, 

the air is warmer 
and it’s safe to say 
that everyone is 

happier that six 
months of winter 
has ended.

 And you know 
what that means 

for condominium 
corporations—spring 
cleanup.



The projects that were held over from 2018 
(or longer, depending on your reserve fund), 
the dirt and debris that has piled up over 
the winter and the general maintenance that 
needs to be done in warmer weather, are now 
items that can be tackled. Does your corpora-
tion have go-to contractors that you routinely 
use for maintenance and renovation projects 
or are you in the market to find the right crew? 
Either way, it’s a good idea to review the basics 
when hiring anyone to work on your building. 
A great property manager can act as a go-be-
tween with contractors and the condo board, 
but choosing those contractors in the first 
place comes down to the board.

Before a contractor even steps on site, when 
the contract is at the tendering stage, the 
condo board should be asking them to provide 
a valid certificate of insurance that shows a 
minimum of $2 million in liability coverage, 
preferably $5 million, according to Dawn 
Mitchell, Senior Commercial Account

Executive of HUB International Insurance 
Brokers.
“It would change depending on the scope 
of the work,” Mitchell adds. “If they’re going 
in and doing a one-day thing like trimming 
trees that are not close to any buildings or 
any property, then the lower limit is fine. But 
if they’re going in and doing a major job 
where they’re ripping siding off and going 
to be onsite for a while, they should have a 
higher limit.”

Another thing? Don’t hire condo owners as 
handymen. “We really frown upon having 
board members or members of the corpo-
ration do work.” She says unless that handy-
man has their own insurance, the corporation 
is either going to hire them as an employee, in 
which case they’re going to be covered under 
the corporation’s insurance, but then the cor-
poration is going to have to purchase WCB to 
cover them as an independent contractor. 

And definitely don’t allow owners to have 
their friends and family do major work on 
their units.
“We had one corporation where the owner 
was doing a bathroom reno and their friend 
was soldering the pipes in the bathroom 
and set the unit on fire,” Mitchell recalls. “If 
they had hired a contractor, the contractor 
would have had the proper coverage. As it 
was, it was just a friend of the owner and 
there was no ability to seek restitution back 
for the damages caused by the person that 
started the fire.”

The fire ended up damaging all four units of 
this townhome as all four bathrooms were 
connected via pipework on the inside. Mitch-
ell says the corporation’s property insurance 
responded against the damage, but the insur-
ers had no one to claim damages from. Now 
it shows as a huge claim on the corporation’s 
policy.

Having a list of questions prepared for any 

potential contractors is a good idea, you might 
even want to create a checklist that the board 
can have readily at its fingertips. Most impor-
tant are to make sure the contractor adds the 
condominium corporation as an additional 
insured on its insurance and has WCB cover-
age for its workers, even when hiring general 
maintenance work like snow shovelling and 
lawn mowing.
“What that does, especially with snow re-
moval contractors, because we all know we 
have snow and ice, is if somebody slips and 
falls and breaks their leg, the lawyer’s go-
ing to cast the widest net that they possibly 
can. If [the corporation is] added as an ad-
ditional insured on the contractor’s policy, 
then the contractor’s required to defend 
the condominium corporation through their 
insurance as opposed to using the corpora-
tion’s coverage. If the corporation didn’t do 
anything to cause the injuries, they’re not 
the ones that should be responsible for it,” 
Mitchell says.

If someone is injured or damages happen be-
cause of the corporation’s negligence, there’s a 
really good chance there will be legal involve-
ment. Mitchell says winter is not the only time 
ripe with opportunities for injury or damages. 
If a contractor is mowing the lawn and they hit 
a rock that flies and damages a vehicle, then 
the owner will likely want reimbursement. If 
the contractor does not have insurance, then 
the corporation is responsible.

Beyond routine maintenance work, spring and 
summer tend to be the time when major ren-
ovations and other big projects get underway. 
Not every board has the time to properly vet 
contractors and often property managers play 
a big role in acting as go-betweens. Some-
times the communication line between the 
property manager, condo board and contractor 
could use some work if, for instance, the prop-
erty manager hasn’t properly explained what’s 
happening to the board. 

Dean Amundson, Project Manager for The 
Restorers Group, says if you’ve got good com-
munication between the contractor, board and 
property manager, it makes the whole process 
smoother for everyone. It’s usually a good idea 
to have contractors meet with the board be-
fore work begins so that introductions can be 
made, and questions can be answered.
“It should be a fairly seamless process,” 
Amundson says. “For myself, as a contractor, 
it’s to educate the board, be there to help 
and make sure we’re doing the best we can, 
not be the fly by night contractor who is  in 
and out.”

Coming from the world of consulting to con-
tracting, Amundson previously worked at En-
tuitive, he has a good understanding of when 
a board should be able to handle a project di-
rectly with a contractor and when hiring a con-
sultant might make sense. Involving a consult-
ant can offload responsibilities and paperwork 
from the board, while  ensuring the contractor 
adheres to the project contract documents. 

“I’ve seen both sides now,” Amundson says. 
“I’ve been a consultant and I’ve been a 
contractor, there really isn’t a set-in stone 
project value for involving a consultant, 
rather the scope of work should play a role 
in helping with your decision. Reaching out 
to both contractors and consultants for 
their opinions, can sometimes feel like you 
are going in circles, however I feel it is a 
worthwhile exercise in order to develop and 
establish the appropriate course of action.”  

“Spring is probably the most important time of year to conduct 
a visual review of your property and building, from the lowest 
level of the parkade to the rooftop,” says Brian Shedden, Principal 
at Entuitive, a consulting engineering practice. “A spring thaw 
reveals a lot of things that may have gone unnoticed before, 
things like a leaky roof, loose equipment, uneven concrete or 
paving, failing sealants or foggy window glazing.”
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What about getting a few projects done at 
once? Since the contractors will already be 
onsite, maybe it makes more sense to have 
them handle a number of projects at once. 
There’s no definitive answer, but Amund-
son recommends forecasting and devel-
oping a well thought out plan to execute 
concurrent projects located at one build-
ing, before awarding them to a contractor. 
This process could involve discussions be-
tween the contractor and board to develop 
an accurate scope of work and construction 
schedule. Ultimately you want to make 
sure that there is no overlap in scope of 
work where there could be a risk of incur-
ring duplicate project costs.
“Let’s say you have a contractor working 
at your building, and you would like to 
address a few landscaping issues. Prior 
to performing the landscaping, current 
or future projects should be considered. 
For instance, if the buildings balconies 
are to have new vinyl membrane in-
stalled this season, it might make sense 
to defer the landscaping, as construction 
activity from the membrane replacement 
work could potentially impact this land-
scaped area.”

Pricing for projects can vary depending on 
the time of year and you might want to 
consider booking your contractors when 
their workload is not at capacity. Amund-
son gives the example of a heated parkade 
restoration project that would likely see 
better pricing if issued to  contractors later 
in the year, as opposed to spring, with work 
commencing in the fall and winter months.

At the end of the day, it all comes down to 
good communication between all parties 
involved: boards, property managers, con-
tractors and consultants. 
“The condo market is filled with tales of 
woe when it comes to having work done 
on a building or in a townhouse commu-
nity,” Shedden says. “It is important to re-
member that as a board, you are running 
a multimillion-dollar business on behalf 
of each unit owner. There are way too 
many AGMs that go completely off the 
rails when a project has failed, usually 
by contractor error, and you must weigh 
the risk you are willing to take when not 
retaining a professional to act on behalf 
of the corporation. It is far too easy to be 
penny wise and pound foolish.”
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• Do they have a certificate of insurance that 
also names the property management 
firm as an additional insured

• Do they have a copy of their WCB 
Clearance Certificate 

• Do they have references from similar 
types of clients that you can call

• Make sure to always get at least three 
prices to do anything other than minor 
repair work. 

• Have you given a detailed and written 
Scope of Work should to each potential 
contractor 

• Never pay a deposit
• Does the contractor have a Building 

Permit for restoration work
• Ask for start and completion dates as part 

of the contract
• Always get firm quotations, not estimates 

(which are subject to change)
• Consider whether or not parking will be 

allowed on site

• Consider how garbage will be 
disposed of

• Is the board capable and experienced 
in this kind of work, if not hire a 
professional (i.e. engineer)

• Any larger contracts worth more 
than $50,000 should incorporate a 
CCDC2 Stipulated Price Contract

• Verify that no liens exist. The 
Construction Lien Act requires that 
a 10% holdback be retained on all 
construction payments until 45 days 
after Substantial completion and 
verification that no liens exist on 
the title

• Check your bylaws to understand 
if you need a minuted motion to 
expend funds, rather than just and 
email from a board member

• Ask the contractor if they are 
members of CCI

Put your mind at ease and keep this checklist on 
hand for all contract work



24

More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium
program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
Specifically designed coverage for Condominium Corporations
Limits and coverages that exceed the minimum requirements of the Condominium Act
Unparalleled access to insurance markets
Loss Control Adjuster on your account – 24/7 live claims service

Got HUB?
7th largest insurance broker in the world
1M+ clients around the globe
400 offices across North America
11,000 employees throughout North America

An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB’s are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:
201, 5227 - 55 Avenue NW    Dawn Mitchell Direct # 780 453 8407
Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780 391 2116
1 800 563 5325 or 780 482 6936 Kelly Barclay Direct # 780 453 8415

Randy Frost Direct # 780 453 8427



9309 -  106A Avenue Edmonton,  AB T5H 0S6

GET FIT. GET LUCKI.

luckis.comEXERCISE EQUIPMENT LTD.

T F  1 (866) 423.3777
E  ken@luckis.com

P  (780)  423.1155
F  (780)  426.2845

Your Fitness 
Experts from 

the Ground Up!

#203, 13455 - 114 Avenue NW 
Edmonton, AB Canada  T5M 2E2

Fax. 780.448.7297
Maint. Emergency Line
After Hours 780.499.8424

Robyn Brown,
Vice President

Associate Broker

CPM®,  ARM®

Ph. 780.448.4984 ext. 323 

Cell. 780.918.4187
rbrown@ayreoxford.com

One thing that every condominium corpo-
ration has in common is the need to restore 
the common elements as they reach the end 
of their service life. All too frequently, the 
“normal” service life is not met and that is 
usually due to improper original construc-
tion techniques.

When it comes to major restoration projects, things 
like roof replacement, window replacement, balcony 
restoration, parkade repair, plumbing or heating line 
replacement or the ever-dreaded building envelope 
replacement, we often find boards who figure that 
either: a) they can manage the project themselves, or b) 
the property manager should be able to handle this for 
them.

Both of these options are fraught with problems. With 
few exceptions, major restoration projects require a 
building permit. Many contractors will argue this point, 
but just call the city and they will be quick to tell you 
that you will need a building permit.

A volunteer board should never undertake a major 
project by themselves as they are risking the corpo-
ration’s hard-earned reserve funds and exposing the 
corporation to risks that are just not acceptable to 
proper board governance. A property manager should 
also never be tasked with this project. Why? It’s simple: 
a property manager’s role is to manage the property, 
not to oversee the many time-consuming challenges of 
ensuring a project is correctly carried out.

In my experience, the proper role for a property man-
ager in a major project and the area in which they can 
provide the greatest positive impact is in effectively 
communicating with the residents. In this day and age 
where people are bombarded with information from 
the moment they open their eyes in the morning, hav-
ing a trusted voice that accurately relays the important 

information on a project in a timely fashion is critical to 
the successful outcome of a project.

The thing we must always remember is that condos are 
homes. Real people live in these condos and they all have 
their own individual concerns about what is going on, 
when will it happen, how much will it cost and if they 
be inconvenienced. All of these are good things to be 
concerned with. A property manager is best positioned 
to facilitate communication, not to run a project. For the 
relatively small percentage of construction costs that 
require being run by experienced professionals, it is money 
well spent.

BY BRIAN SHEDDEN
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1-800-639-8846  |  awwreno.ca

• 5 year installation warranty
• Over 30 years experience
• Licensed, bonded, insured, WCB certified
• Comprehensive product warranty
• Knowledgeable staff
• Commercial financial solutions

000217.31.07.15

FOR WINDOW 
& DOOR 
REPLACEMENT

#1
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Insurance Property Damage Appraisals

Construction Consulting
GLENN DURKIN

780  807  2781

glenn.durkin@outlook.com

www.gdconsulting.ca

#309, 5227 - 55 Avenue NW Telephone: 780.463.7776
Edmonton, Alberta, Canada  T6B 3V1 Fax: 780.462.1280
TLAdjusters.com Toll Free: 1.800.803.4109

We have been operating in Northern Alberta for 40 years. We 
provide a wealth of experienced insurance adjusters and 
superior customer service in commercial condo, property and 
liability claims.

We adjust property damage, liability claims and course of 
construction claims, for all insurers. We specialize in claims 
involving property and condominium management firms and 
condo boards, including their self-insured consulting 
requirements. Our focus is excellent customer service.

To discuss your claims requirements, please contact:

Cory Gilliam, BA, CIP Morris Blatz, CIP
780.395.2222 780.395.2205
cgilliam@tladjusters.com mblatz@tladjusters.com

Business - Commercial
Condo corporations

Ph:780-477-7067

sunshinecleaningsltd@gmail.com

SUNSHINE CLEANING
SERVICES LTD.

®

10340 – 124 St NW, Edmonton, AB. T5N 1R2
Phone: (780) 429 5956 Fax: (780) 429 5937

www.bradenequitiesinc.com

Professional
Property

Management

Condominium
Specialists
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That is the goal with every project, or at least 

it should be if your contractor cares about 

their reputation and doing a good job.

So what is the best way to go about vetting 

the companies who will work on your condo 

building? 

Construction Season is the Time to 
Keep a Sense of Humour and Work 
on that Patience BY JONATHAN MAYNARD

Construction sucks! 

There, I said it. We invade your domicile, 

your castle, the place where you can be 

you and forget that the rest of the world 

exists ... except you can’t because we’re 

jackhammering above you and your 

newborn needs to sleep and now won’t 

stop crying.If this sounds familiar, you’re 

not alone. We deal with it all the time. If we 

could do what is needed without bothering 

you, without causing anyone grief, and 

making you—as board members, property 

managers, engineers, home owners—feel 

good, we would do it! 
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Jonathan Maynard is the Western Regional Manager at the Restorers 
Group - a building restoration and general contracting company.

PPaul Whitman, FCIP  --  PPresident  

Bus:   780.756.4222 EXT 222 
Fax:    780.756.4221 
Cell:    780.710.4055 
paul@diverseclaims.ca 

101, 1 Carswell Street, St. Albert, AB  T8N 7N5 

As a condo board president, general contractor and for-
mer consultant, here are some rules that have helped me 
select project teams: 

Trust your gut: a project creates a bond between stake-
holders and each party must rely on the other throughout 
the project. You want someone that will encourage and 
foster that relationship. Someone who will work with the 
owners and accommodate their needs

Seek guidance: for larger projects, professionals can pro-
vide invaluable services for designing, tendering and 
reviewing construction projects so that you avoid po-
tential pitfalls. Whether it’s boiler replacement, elevator 
modernization or balcony repairs, there are professionals 

who can streamline the process and steer the ship. Often, 
rehabilitation vs full replacement is an option, provided 
the stakeholders understand the advantages and disad-
vantages of each approach.

Have fun: humour is important. Your contractor should 
be able to laugh at the silly mistakes they make along 
the way and fi x them just the same (i.e., if the railings 
are crooked, your contractor should be honest with them-
selves and fi x their mistake)

I’ve had the pleasure of heated owner meetings where 
pitchforks are being thrown my way for decisions I’ve 
made. It is impossible to make everyone happy, but that 
doesn’t mean we can ignore what owners want. It is our 
responsibility to do right by them. To take their needs and 
make them our own, in all facets of condo living and proj-
ect work. So let’s work together, get these projects out of 
the way and enjoy the sorely needed vitamin D while it 
lasts. 
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Do Good, Feel 
Good, Save Money: 
Community 
Energy for 
Condos 

As you face creeping expenses like 

insurance and maintenance, wouldn’t it 

be nice to take control over reducing the 

cost of your condo building’s power? It’s 

possible to reduce your building’s overall 

energy consumption with upgrades to 

your heating, lighting, insulation and water. 

There has never been a better time to 

retrofit for energy efficiency. But how does 

a condo corporation go about paying for it 

all and getting the most out of their dollars?

BY CARLYNN MCANEELEY, ALBERTA GREEN ECONOMY NETWORK 8 

Economists worldwide agree that putting a price on car-
bon use and dedicating those revenues towards environ-
mental mitigation programs is the best way governments 
can fairly impact climate change on a broad scale. Energy 
Effi ciency Alberta is a government of Alberta agency that 
helps Albertans save energy using funds from Alberta’s 
carbon levy. Right now they have some impressive incen-
tive programs your condo corporation can apply to com-
mon areas like the lobby, hallways, parkade, gym, com-
mon room, exterior windows and doors, and roof. 

Custom Energy Solutions This start-to-fi nish program 
takes you from a scoping energy audit to whole build-
ing effi ciency retrofi ts based on audit results and with 
pre-approval. Upgrade your building’s exterior windows 
and doors, insulation and HVAC with up to $250,000 in 
rebates per condo. 
Business Energy Solutions Access pre-set rebates for 
typical equipment upgrades to condo common property. 
Upgrade items like LED lighting, motion sensors, boilers 
and emergency exit signs with up to $25,000 in rebates 
per year per condo. 
Residential and Commercial Solar Program Solar panels 
on your building’s roof could produce enough energy for 
all your common area power needs and pay for them-
selves while reducing your carbon emissions and envi-
ronmental footprint. 
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Why solar? 
• A fi nancial return on a capital in-

vestment 
• Reduced environmental foot-

print 
• Predictable power costs 
• 20 to 30 year solution 
• Ideal for Edmonton’s climate 
• Attractive to homebuyers 

Since you’re still connected to the 
grid, it’s free power from the sun 
during the day, with the backup sta-
bility of the power grid during the 
night or on cloudy days. And any ex-
cess power you produce is sold back 
to the Alberta power grid and credit-
ed on your building’s bill. 

According to the latest survey from 
the Canadian Home Buyers’ Associa-
tion, fi ve of the top ten must-haves 
for Canadian home buyers are energy 
effi ciency measures. In the competi-
tive condo market, solar systems and 
energy effi ciency upgrades will set 
you apart. 

Solar photovoltaic (PV) systems to-
day can be installed for as low as 
$2.50 per Watt (before rebates!) With 
a system warranty of 25 years, buying 
a solar system today is comparable to 
locking in at today’s electricity prices 
for the next 25 years. Nonprofi ts like 
condos qualify for rebates of $1.00 
per watt of solar pv system installed 
to a maximum of $1,000,000 or 35% 
of the costs of design, equipment and 
installation. The City of Edmonton 
solar incentive tops up the provin-
cial program by another $0.15/watt 
rebate. 

Community Generation 
If you’re sold on solar power, there 
are exciting new opportunities for 
community organizations like condo 
corporations to invest in even larger 
solar pv systems to make a healthy 
profi t. A new government regula-
tion allows for condos to create so-
lar power systems much larger than 
their own needs require and sell 
power to the provincial distribution 
grid at a rate guaranteed by the pro-

vincial government for 20 years. 

If you need assistance with fi nancing, 
you could partner with an investor 
like a real estate developer and co-
own the solar system and the pow-
er—and profi ts—it creates. 

Time to act now 
Solar systems are at their cheapest 
ever in the history of the province 
as a result of increased global sup-
ply and political will. Our provincial 
government recognizes the costly, 
dangerous and irreversible effects of 
climate change and has set a critical 
target: that 30 percent of our prov-
ince’s power come from renewable 
energy sources by 2030. Community 
solar power generation allows you 
to be part of helping Alberta reach 
that target for future generations of 
Albertans. 

Next steps down the energy effi cien-
cy path: 
• Contact Energy Effi ciency Alber-

ta to set up an account through 
Custom Energy Solutions. 
https://www.efficiencyalberta.
ca/customsolutions/ 

• Consider getting an energy audit 
and implementing energy effi -
ciency upgrades fi rst to reduce 
your overall consumption. It’s el-
igible for rebates under Custom 
Energy Solutions. 

• Pursue energy effi ciency up-
grades through Business Energy 
Solutions and/or Custom Energy 
Solutions programs. 

• Contact a reputable solar install-
er for a (free) quote. Solar Energy 
Society of Alberta has a checklist 
for choosing a solar installer on 
their website: https://solaralber-
ta.ca/how-choose-solar-provider 

• Contact Energy Effi ciency Alberta 
to make sure your solar project is 
eligible for rebates. 

• Your new contractor can take 
care of applying for all the nec-
essary permits and approvals 
with the city and liaising with 
your power provider. 

• They will also do the installation 
and get your system turned on.

• Your contractor should also be 
familiar with and handle all the 
rebate applications with the 
province and city. 

• Enjoy your new lower power 
bills! 

For more information and to get 
started with community solar pow-
er generation, visit https://www.effi -
ciencyalberta.ca/commgen/ 

Alberta Green Economy Network is a 
network of green entrepreneurs, NGOs, 
labour, institutions and First Nations 
partners who work to support Alber-
ta’s transition to a just and low-carbon 
economy. http://www.albertagen.ca/ 

         
         Property Management 
            8724 - 91 Street NW 
    Bev Matthias, ACM       Edmonton, AB  T6C 4L2 
   REALTOR®                          B 780.988.1100 
    Licensed Property Manager  C 587.643.6468 
           F  780.485.1313 
           bev.matthias@century21.ca 
           century21edmonton.com  
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We are pleased to showcase the work of condominium 

lawyer James Davidson, LL.B., ACCI, FCCI whose 

labour of love over the years has produced an 

amazing amount of brief 

summaries of recent 

condominium court 

decisions. To view the 

judgment transcript of 

the featured cases or to 

review other Canadian 

condominium case law, 

CCI members can visit 

his website at 

www.condocases.cawww.condocases.ca 

and use the password 

condocasescondocases for access.

Condoomminiuumm CCoorrpporation No. 93122337744 vvv. AAvivvaa 
Inssuuraanncccee CComppaannyy  ooff CCaannaaddaa ((AAAllbbeerrta CCoouurrtt off 
QQuueeennn’ss Benncchhh)) SSSeeppttember 19, 201188
09/19/2018 – Jurisdiction Alberta
Part 64 published on 12/01/2018
Damage to parking area not covered by corporation’s prop-
erty insurance
The condominium corporation hired a contractor to pro-
vide “parking rehabilitation and maintenance work to the 
parking surface in the parkade area” of the complex. The 
work involved cutting into the membrane of the parkade 
surface. The contractor cut too deeply, causing damage to 
the structural integrity of the parkade. The question was 
whether or not that damage was covered by the corpora-
tion’s property insurance policy.
The insurance policy was an “all risks” policy that in-
cluded an exclusion for faulty or improper workmanship.  
However, the exclusion said that the exclusion “does not 
apply to loss or damage caused directly by a resultant 
peril not otherwise excluded” in the policy.
The lower court had held that the structural damage was 
not part of the contractor’s work (or in other words, went 
beyond the contractor’s work) and accordingly was 

587.414.2797

587.590.1535

alan@durston.ca

T
C
E
durstonproperties.ca

Alan R. Durston
CEO, Broker
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“resultant” damage covered by the policy. On appeal, the 
Court of Queen’s Bench found that none of the damage 
was covered by the policy and reversed the lower court 
decision. The Appeal Court said:
In the case before me, however, the exception to the exclu-
sion is that the faulty workmanship exclusion does not apply 
to loss or damage caused by a resultant peril not otherwise 
excluded; that is to say, loss or damage caused by an oth-
erwise insured peril. So, for example, if the faulty workman-
ship caused a fi re, damages arising from faulty workmanship 
which caused the insured peril of fi re would be covered by 
the policy by virtue of the exception to the exclusion. How-
ever, if no insured (i.e. not excluded) peril occurs, then the 
exception to the exclusion does not apply.
This is the plain reading of the policy wording. No ambiguity 
arises in either the exclusion or the exception to the exclu-
sion.
No such resultant insured peril occurred in this instance. The 
respondent argues that damage to the structural integrity of 
the building is itself a “resultant peril”, since it has not been 
specifi cally excluded from the “all risks” insuring agreement. 
However, damage is not a peril; it is a result. This argument 
by the respondent must accordingly fail.
Editorial Comment: The court seems to be saying that the 
damage in this case did not result from a new peril, but rath-
er was part and parcel of the same risk, namely the risk of 
faulty work by a contractor. In other words, the court seems to 

be saying that the exception in the exclusion did not apply 
in this particular case.

Omotayyoo vv. DDaa CCooossttaa ((OOntario Suppeerriiooorrr CCoourrtt)) March 
29, 2200188
29/05/2018 – Jurisdiction Ontario
Part 62 published on 01/06/2018
Condominium corporation not liable for assault at board 
meeting
At a board meeting, one of the participants allegedly as-
saulted one of the other participants. The meeting had 
taken place on the condominium’s common elements. 
The injured party sued the alleged assailant as well as 
the condominium corporation. The alleged assailant also 
cross-claimed against the condominium corporation. The 
allegation against the condominium corporation was that 
it should have done more to keep the meeting safe and 
to calm the escalating hostilities between the two partic-
ipants. This was also alleged to be part of the condomini-
um corporation’s obligation as occupier of the common 
elements.
The claims against the condominium corporation were 
dismissed. The court said:
Based on the case law and evidence before me, I fi nd that 
there is no genuine issue requiring a trial on the issue of 
whether MTCC 1292 breached its duty of care to the plaintiff.
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It would be unduly onerous to fi nd that a condominium 
corporation has a duty to provide security at every board 
meeting to prevent a potential assault. Even given the con-
tentious environment at the board in this case, it would not 
be reasonable to require the condominium corporation to 
provide security. It is reasonable to expect individuals who 
participate on the boards of condominium corporations to 
adhere to a standard of conduct that includes, at a minimum, 
refraining from assaulting another participant. 

Seyymmour v. Straatta Plan VIS 2551 (BC HHuman Rightss
Triibunal) Auguust 10, 2018
10/08/2018 – Jurisdiction British Columbia
Part 63 published on 01/09/2018
Human Rights claim dismissed. Complainant had failed to 
provide information requested by strata corporation
A resident of the strata property asked for permission 
to make certain renovations to his unit, in order to ac-
commodate his physical disability, mental disability and/
or age. The strata corporation refused to give consent 
because the resident had failed to provide information 
about the proposed renovation as required by the cor-
poration’s bylaws, including details of any anticipated 
changes to the existing plumbing.
The resident brought a claim to the Human Rights Tribu-
nal, alleging discrimination. The claim was dismissed. The 
Human Rights Tribunal said:
The central issue in this complaint concerns the reason for 
the strata’s decision to refuse its approval of renovations to 
Mr. Seymour’s unit. The Strata says its refusal was justifi ed 
given Mr. Seymour’s failure to comply with reasonable strata 
bylaw requirements.
… Given that Mr. Seymour failed to provide requisite and 
reasonable information to the strata, I am persuaded there 
is no reasonable prospect that Mr. Seymour’s complaint will 
succeed.

BBraun v. Coonndo Corp. No. 99661122496 (Albertaa Court of 
Quueen’s Bencch) August 24, 2018
08/24/2018 – Jurisdiction Alberta
Part 65 published on 01/03/2019
Condominium corporation had given proper notice for re-
quired access to unit
The condominium corporation had given the owner no-
tice of required access to the unit to check for a leak in 
the fi re sprinkler system. The owner initially refused ac-
cess, but ultimately allowed access after the corporation 
arranged for a lawyer’s letter to be sent to the owner (de-
manding that the owner permit the requested access).
The remaining question for the court was whether or not 
the owner should be required to pay the related legal 
costs.

The court held that the notice provided to the owner had 
been reasonable (in accordance with the corporation’s 
bylaws), the owner’s initial refusal to allow access had 
not been reasonable, and the owner was accordingly re-
sponsible for the related legal costs.
The court held that oral (rather than written) notice pro-
vided in this case was suffi cient. The bylaws did not re-
quire that the notice be in writing.

James Davidson, LL.B., ACCI, FCCI has been practicing 
condominium law for over 30 years and is one of the 
founding partners of Davidson Houle Allen LLP in Otta-
wa, Ontario.

  Mission:  We partner with our valued clients to achieve  
  the maximum results, and provide strategic planning for  
  personal and business taxes with professionalism of integrity, 
  exc llence, trust, respect and accountability. e 
  Personal and Business: 

Condominium Corporations    
Community League  
Non- Profit Organization 
Wholesale, Retail & Distribution 
Financial, Investments & Professional Services 
Engineering & Construction 
Hospitality & Entertainment 
Trucking & Transportation 
Oil & Gas Services 
Real Estate  

Services: 
Review & Advisory 
Audit & Assurance      
Corporate & Personal Taxes     
Accounting & Bookkeeping  
New Start-up Business 

Suite 201, 11806-126 Street NW, Edmonton, AB T5L 0V9 
P: 780-484-8803 F: 780-761-0688 E: info@limcpas.com 
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blast from the past
The year 2000 was the last time a major overhaul 

of the condominium legislation in Alberta was 

completed. So we felt it appropriate to return some of 

the humour shared back then,  to give our members 

a well earned break from digesting the current 

legislation changes. Enjoy!..

The Water Closet
An English schoolteacher was looking for rooms in Switzerland. She called upon the local schoolmaster to 
help her find an apartment that would be suitable. Such rooms were found and she returned to London for her 
belongings. She remembered that she had not noticed a bathroom, or as she called it, “ a water closet.” She 
wrote to the schoolmaster and asked if there was a “W.C.” in or near the apartment.

The schoolmaster, not knowing the English expression was puzzled by the “W.C.”, never dreaming that she was 
talking about a bathroom. He finally sought advice from the parish priest. They concluded that she must mean a 
Wayside Chapel. The lady received the following letter a few days later:

Dear Madam,
The W. C. is located 9 miles from the house, in the head of a beautiful grove of trees. It will seat 150 people at one time and is open on 
Tuesdays, Thursdays and Sundays.
Some people bring their lunch and make a day of it. On Thursdays there is an organ accompaniment. The acoustics are very good. The 
slightest sound can be heard by everyone. It may interest you to know that my daughter met her husband at the W.C. We are now in the 
process of taking donations to purchase plush seats. We feel that this is a long-felt need, as the present seats have holes in them. My 
wife, being rather delicate, hasn’t been able to attend regularly. It has been six months since she last went. Naturally, it pains her not to 
be able to go more often.
I will close now with the desire to accomodate you in every way possible and will be happy to save you a seat either down front or near 
the door, as you prefer.

Sunday Hymns
One Sunday a pastor told his congregation that the church needed some extra money and asked the 
people to prayerfully consider giving a little extra in the offering plate. He said that whoever gave 
the most would be able to pick out three hymns. After the offering plates were passed, the paster 
glanced down and noticed that someone had placed a $1,000 bill in offering. He was so excited that he 
immediately shared his joy with his congregation and said he’d like to personally thank the person who 
placed the money in the plate.

A very quiet, elderly, saintly lady all the way in the back shyly raised her hand. The pastor asked her to come to the front. Slowly 
she made her way to the pastor. He told her how wonderful it was that she gave so much, and in thanksgiving asked her to pick 
out three hymns. Her eyes brightened as she looked over the congregation, pointed to the three most handsome men in the 
building and said  “I’ll take him and him and him.”

Meeting Etiquette Lesson #1 - Six Ways to Guarantee a Conflict
Be offended when anyone disagrees with you, and be sure to show it.
It may help if you think: “How dare you see this any other way but my way?”
Believe your view is the only one that could possibly be correct, only you know the truth.
Fight hard for the right to be right.
Debate and argue to convince others to see if your way. 
Bring up any and all evidence from the past to show that you are always right.

The Lighter
Site
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Mediation, Arbitration and Consulting Services

Are Special Assessments Coming?
Leaks, Mould, Repairs, Bugs: Who 
pays?
Board Meetings, effective, 
productive?
Is the Reserve Fund Adequate?
Are owners and residents kept 
informed?
Are condo documents easily 
accessible?
Is there a Risk Management Plan to 
avoid legal and insurance claims?
Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree_g@hotmail.com
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Advertising & Article
Submission Deadlines

Insite
to Condos

Contact the In ite team to place your ad in the next
issue:

CCI North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5
780-453-9004
Email: insite@ccinorthalberta.com

Ad Type *Size Member Pricing Non-Member Pricing

Business Card 3.33"w x 1.83"h gst
Total Total

1/4 Page 3.5"w x 4.75"h gst
Total Total

Full Page 7.0"w x 9.5"h gst
Total Total

7.0"w x 9.5"h gst
Total Total

Back Cover 7.62"w x 8.48"h gst
Total Total

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .AI, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and s pace
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

ADVERTISING RATES 201 /201
$1

$ gst

$
$1 . gst

$
$ . gst

$1, . 0
$5 . gst

$3 .00
$ .

$1 . $ .
$7 . 0
$

$1, . $2, .

gst

$1, $ , .00
$1 .$ . gst

$1, . $ ,

1/2 Page 7.0"w x 4.75"h gst
Total Total

$ . $ .
$1, .00

$ .
$ $1, .

$2, . 0
$1 7.

Creative services available! Please contact insite@ccinorthalberta.com for more info.

If you are interested in advertising with us, please 
contact the offi  ce to receive a booking form. 
Ask about our multiple issue discount!



38

CCI - North Alberta Chapter

Company Full Name Phone E-mail

ACCOUNTANTS

Barbara L. Surry Chartered Professional 
Accountant, CMA

Barbara Surry (780) 467-0562 blsurry@blsurrycma.com

Cass & Fraser Chartered Accountants Toni Kozak, CPA, CGA (780) 448-1941 toni@cassfraser.ca

Colin Presizniuk & Associates Luu Ho (780) 448-7317 luu@hocpa.ca

Donnelly & Co. LLP Pei San Chan (780) 488-7071 peisan@donnellyco.ab.ca

Heather Zeniuk Professional Corporation Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com

Metrix Group Yulian Korataiev, CPA, CA (780) 489-9606 ykorataiev@metrixgroup.ca

Radke Professional Corporation Edwin Radke (780) 424-2844 eradke@radkeca.com

Rutwind Brar LLP Sukhi Brar (780) 483 5490 sbrar@rbpa.ca

SINAG Bookkeeping Services Melody Solis (780) 340-5887 msolis@sinagbookkeeping.ca

Scott Dalsin Professional Corp. Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net

Th e Alberta Bookkeeping Company Ltd. Veronica van Egteren (780) 439-7400 abc@interbaun.com

BUILDING MAINTENANCE

4-Way Inspection Serivces Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com

Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com

Acclaimed! Heating, Cooling, & Furnace 
Cleaning

Mallory Caudron (780) 413-1655 mallory@acclaimedfurnace.com

Alberta Building Concept Inc. Doug Kuzio (780) 910-0762 dkuzio@telusplanet.net

Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com

Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com

Applied Colour Ltd.  (780) 416-0688 offi  ce@appliedcolour.ca

Boyle Street Property Maintenance Bob Frohlich (780) 270-6005 bfrohlich@boylestreet.org

BROJAM Construction & Maintenance Ltd. Jamie Brown (780) 757-5512 admin@brojamconstruction.com

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca

Cosmopolitan Cleaning Specialists Janine Sutherland (780) 278-6222 info@cosmoclean.ca

Funky 2 Fresh Tracy Bennett (780) 907-5827 clean@funky2fresh.com

Harlow Pest Control Ltd. Carly Olcen (780) 757-2999 info@harlowpestcontrol.ca

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

Kevin Radesh Services Kevin Radesh (780) 318-1047 dkradesh@gmail.com

L & J Diamond Maintainenance AB Inc. Inder Sangha (780) 904-6161 inder@ljdm.ca

MMT Construction Michael Suian (780) 667-6456 mmtconstructionltd@gmail.com

Meridian Fire Protection Inc. Kevin Mozak (780) 462-0580 kmozak@meridianfi re.ca

Morley Projects Inc. Kenneth Morley (587) 338-5422 kmorleyprojects@shaw.ca

O Canada Contractors Ltd. Reg Lymburner (780) 705-5758 ocanadacontractors@gmail.com

Painting By Sophia Chris Syskakis (780) 729-7777 paintingbysophia@hotmail.com

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfl oor.ca

sprinnggg 2200199
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Company Full Name Phone E-mail

CONDOMINIUM MANAGEMENT

113 West Management Ltd. Anand Sharma (780) 784-3001 Anand@113west.ca

AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca

Alberta Property Management Solutions 
Inc.

Jerrica Ross (780) 714-8889 admin@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Blueprint Condominium Management Inc. Ibrahim Butt (780) 665-5350 ibrahim@blueprintmanagement.ca

Braden Equities Inc. Braden Paquette (780) 429-5956 info@bradenequitiesinc.com

Gabrielle Dyck (587) 986-8612 gabrielle@bradenequitiesinc.com

Bridgegate Property Management Group 
Inc.

Tamara Langille (780) 266-2778 tamara@bridgegate.ca

CasaWise Management Brennan Whitehouse (780) 413-0275 bwhitehouse@casawise.ca

Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca

Century 21 Platinum Realty Beverley Matthias, ACM (780) 988-1100 bev.matthias@century21.ca

Converge Condo Management Inc. Bruce Fisher (587) 462-6762 bruce@convergecondo.com

CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca

Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca

Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.ca

CS Management Inc. Curtis  Siracky (780) 760-6197 curtis@csmgmtinc.ca

Manuela Kwasucki (780) 760-6197 manuela@csmgmtinc.ca

Jay Siracky (780) 760-6197 jay@csmanagementinc.ca

Divine Property Management Ltd. Israel Ademola (780) 420-1095 info@divineproperty.ca

Durston Properties Alan Durston (587) 590-1535 alan@durston.ca

Esquire Management Group Michael McNeil (780) 414-0390 info@emgroup.ca

Estate Properties Inc. Chester Quaife (780) 433-2345 chester@estategroup.ca

First Service Residential Alberta Ltd. Amanda Leclercq (780) 784-2888 amanda.leclerc@fsresidential.com

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Group Th ree Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca

Hallmark Management Darcie-Lee Rea (780) 819-2108 darcie@hallmarkmanagement.ca

Helm Property Management & Realty Ltd. Joel Helm (780) 408-3082 joel.helm@helmproperty.com

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com

Inland Property Management Ltd.  (780) 461-1177 broker@inlandpropertymanagement.ca

JLR Property Management Inc. Lisa Wallbridge (587) 521-2089 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer (780) 460-0444 bfi scher@kdmmgmt.ca

Key Investment Property Management Inc. Karen Schoepp (780) 830-1331 info@keyproperty.ca

Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com

Magnum York Property Management Ltd. Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com

Mayfi eld Management Group Ltd. AJ Slivinski (780) 451-5192 aj@mmgltd.com

Edith O'Flaherty (780) 451-5192 edith@mmgltd.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

McLeod Realty and Management Ltd. Robert F. McLeod (780) 453-1108 info@mcleodrealty.com

On-Site Solutions Inc. Lyalla Ironside (403) 346-9077 info@on-site-solutions.ca

Parterre Property Services Inc. Clare Toth (780) 988-0221 ctoth@parterreproperty.ca

Saucey's Traveling Tool Box Ltd. Jason Gordon (780) 717-6275 jason@sauceys.ca

Storm Appliance Inc. Riley Tookey (780) 478-4014 riley@stormappliance.com

Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com
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CONSULTANTS

CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca

Condo Check Bernie Winter (403) 509-2250 bernie@condo-check.com

DF Technical & Consulting Services Ltd. Sabrina Heathcote (780) 468-3131 sabrinah@dft echnical.ca

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

GD Consulting Glenn Durkin (780) 807-2781 glenn.durkin@outlook.com

Home Warranty Advocates John McKale (780) 284-4799 info@homewarrantyadvocates.com

HRS Condominium Consulting Helena R. Smith (780) 433-8058 helenarsmith1@gmail.com

Rosetree Mediation, Arbitration and 
Consulting Services

Gerrit Roosenboom (780) 982-4355 rosetree_g@hotmail.com

Skyline QS Consultants Ltd. Maeve Duggan (780) 920-9962 mduggan@skylineqs.ca

DISASTER RESTORATION

24/7 Restoration Inc. Tracey Blankert (403) 247-4365 traceyb@247restoration.ca

Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com

Complete Care Restoration Rod Donahue (780) 499-8369 rod@completecarerestoration.ca

FirstOnSite Restoration Ian Newman (780) 733-3399 inewman@fi rstonsite.ca

Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com

Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com

On Point Restore John Wegner (780) 701-3891 contact@on-point.ca

ServiceMaster of Edmonton Grant Miller (780) 443-4338 Shaeli.King@svmrestore.ca

Company Full Name Phone E-mail

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca

Premier Asset Management Inc. Elaine Smith (780) 414-0297 info@premierassetmanagement.ca

Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca

Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net

Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca

Progressive Property Management ltd. Jo-Anne Syskakis (780) 473-5474 progressivemgt@telus.net

Rancho Realty (Edmonton) Ltd. Pauline Findlay (780) 463-2132 pfi ndlay@ranchogroup.com

Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com

Re/Max Commercial Capital Property 
Management

Scott Hughes (780) 447-6979 admin@rccpm.ca

Re/Max Fort McMurray  (780) 788-8101 remaxbroker@fortmcmurray.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, Th e Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net

Square One Realty & Economy 
Management

Jen Martin (780) 453-1515 info@square1realty.ca

Star Property Developments Ltd. (o/a Star 
Property Managers)

Dianna Morris (780) 488-5401 offi  ce@starpropertymanagers.com

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondos.com

Strategic Property Management Diane Drew (780) 739-6619 leducpropertymanagement@shaw.ca

TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca

TRC Realty Management Inc. Richard Kayler (780) 962-9300 rkayler@trcmanagement.ca

TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca

Unusual Attitude Service Sandra Deuchar (780) 352-9277 sandra@unusualattitude.ca

VARA Management Dave Chapman (780) 919-9409 dave@varamanagement.com

Veritas Management Services Inc. Tarek Merhej (780) 328-3929 tarek@veritasms.com

Victorian Property Management Ltd. Brian Newbert (780) 463-0066 brian@victorianmanagement.ca

Jules Leclercq (780) 463-0066 jules@victorianmanagement.ca

Western Realty Group Inc. Jordan Gogal (780) 437-2900 jordan@realtygr.com
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EXTERIOR SERVICES

AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca

Ardent Roof Systems Vincent Charpentier (780) 488-4900 vince@ardentroof.ca

Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca

Christensen & McLean Roofi ng Co. Phil Roy (780) 447-1672 phil@cmroofi ng.ca

Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca

G & J Parking Lot Maintenance LP Grant Wall (780) 454-0700 services@gjparking.com

Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca

Osco Mudjacking & Shotcreting Ltd. Don Moroz (780) 395-2222 don@oscomudjacking.com

Painting By Sophia Chris Syskakis (780) 729-7777 paintingbysophia@hotmail.com

Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca

Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca

Tree Ninja Benoit Boudreau (780) 700-1622 info@treeninjaedmonton.com

Trusty Tree Services Kolton Canning (780) 860-5500 info@trustytree.ca

FINANCIAL SERVICES

BMO Bank of Montreal Joe Polack (780) 408-0014 joe.polack@bmo.com

Canadian Western Bank- Edmonton West Carlos Cartagena (780) 484-7407 carlos.cartagena@cwbank.com

Canadian Western Bank - St. Albert Marie Hilton (780) 458-4001 marie.hilton@cwbank.com

Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfi nancial.com

Manulife Securities Inc. Kevin Rendek (403) 230-3909 kevin.rendek@manulifesecurities.ca

Morrison Financial Services Limited Graham Banks (416) 391-3535 gbanks@morrisonfi nancial.com

Servus Credit Union Chad Clarke (780) 496-2000 chad.clarke@servus.ca

Sun Life Financial Catherine Whyte (780) 930-4272 catherine.whyte@sunlife.com

VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com

INSURANCE

Arthur J. Gallagher Canada Limited Michael Boisclair (403) 299-2465 michael_boisclair@ajg.com

BFL CANADA Insurance Services Inc. Tony Reed (888) 451-4132 treed@bfl canada.ca

Hamish Farmer (780) 229-3780 hfarmer@bfl canada.ca

Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 paul@diverseclaims.ca

HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 dawn.mitchell@hubinternational.com

Marsh Canada Limited Anniesa Henkel (780) 917-4850 anniesa.henkel@marsh.com

Plant and Associates Cassidy MacDonald, AACI, P.App, 
CRP

(780) 539-0037 cmacdonald@plantapp.com

PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net

RiskTech Insurance Services Inc. Jason Ploof (780) 453-9840 jploof@excelrisk.ca

Carly Gartner (780) 732-6880 cgartner@excelrisk.ca

Susan Fasenko (780) 732-9912 sfasenko@excelrisk.ca

Company Full Name Phone E-mail

ENGINEERING

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff  Swain (780) 940-5578 C3Engineering@Shaw.ca

Design Works Engineering and Inspections 
Ltd.

Sandy Hembroff (780) 814-5533 sandyh@designworkseng.com

Entuitive Corporation Brian Shedden (780) 902-9119 brian.shedden@entuitive.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfi eld Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfi eld.com

Read Jones Christoff ersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Gordon Rajewski (780) 409-3160 grajewski@williamsengineering.com

WSP Canada Sandy Hembroff (587) 337-3335 sandy.hembroff @wsp.com
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MECHANICAL

4-Way Inspection Serivces Ltd. Travis Olinek (780) 473-8464 travis@4wayinspections.com

BHP Mechanical Ltd. Robert Pallister (780) 482-2334 info@bhpmechanicalltd.com

Gateway Mechanical Services Inc. Jacob Ohe (780) 426-6055 johe@gatewaymechanical.ca

Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com

Multigas Detection & Instrumentation 
Services Group Inc.

Shiku Patel (780) 980-0799 shiku@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca

Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca

VETS Group Erin Buckle (780) 434-7476 erayner@vetsgroup.com

Viking Mechanical Contractors Andrea Ketty (780) 455 0181 vikingmechanical@telus.net

Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 wally.strang@weiss-johnson.com

PROPERTY SERVICES

Alberta Beverage Container Recycling 
Corporation

Sarah Press (403) 264-0170 spress@abcrc.com

Chateau Louis Hotel & Conference Centre Nigel Swarbrooke (780) 453-6503 nigel@chateaulouis.com

Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com

GeniePad Rafal Dyrda (800) 274-9704 rafal@geniepad.com

Habu I.T. Solutions Frank Langenecker (587) 983-4228 frank@habu.ca

JK Environmental Services Pamela Kunopaskie (587) 520-4020 pamela.kunopaskie@jkenviro.ca

Lucki's Exercise Equipment Ltd. Lori Lucki (780) 423-1155 lori@luckis.com

Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ronmurray@popalock.ca

SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com

Company Full Name Phone E-mail

T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com

THINK!NSURE Ltd. Heather Cournoyer (587) 597-5478 heather@thinkinsure.ca

INSURANCE APPRAISERS

Gardiner Appraisals Inc. Cheryl Gardiner, AACI, P.App (780) 413-9070 info@gardinerappraisals.ca

GD Consulting Glenn Durkin (780) 807-2781 glenn.durkin@outlook.com

Go West Valuations Corp Pete West (587) 356-1555 pete@gowestcorp.com

HarrisonBowker Valuation Group Jordan Gillespie, AACI, P.App, RFPP (780) 458-3814 jordan@harrisonbowker.com

Home Warranty Advocates John McKale (780) 284-4799 info@homewarrantyadvocates.com

Normac Th omas Kerr (403) 918-6566 thomas@normac.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

LAWYERS

Field LLP Paul H.W. Girgulis (780) 423-3003 pgirgulis@fi eldlaw.com

Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com

Miller Th omson LLP Roberto  Noce 780-429-9728 rnoce@millerthomson.com

Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com

Parker Dubrule Lawyers Shane Parker (780) 444-8404 sparker@parkerdubrule.com

Reynolds Mirth Richards & Farmer LLP Todd Shipley (780) 497-3339 tshipley@rmrf.com

Emmanuel Mirth (780) 425-9510 emirth@rmrf.com

Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com

Snyder & Associates LLP Erin Berney (780) 426-4133 eberney@snyder.ca

Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca

Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Melissa Stappler (780) 809-1888 mstappler@willislaw.ca

Rachael Hovan (780) 809-1888 rhovan@willislaw.ca

Witten LLP John M. Frame (780) 428-0501 jframe@wittenlaw.com
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UTILITY MANAGEMENT

ENMAX Energy Corporation Rob Aujla (780) 408-2011 raujla@enmax.com

Peace Power Corporation Chad  Mielke (780) 668-9493 chad.mielke@peacepower.ca

Priority Submetering Solutions Inc. Andrew Beacom (866) 836-3837 sales@prioritymeter.com

Shaw Cablesystems G.P. Larry Kennedy (780) 490-3638 larry.kennedy@sjrb.ca

Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com

WINDOWS & DOORS

All Reach Glass Services Inc. Blaine Adams (780) 483-9561 offi  ce@allreachglass.com

All Weather Windows Renovations Fay Poholko (780) 447-6878 fpoholko@allweatherwindows.com

Aurora Industries Ltd. Kris Dutchak (780) 898-7078 accounting@auroraindustries.ca

Durabuilt Windows & Doors Inc. Steve Roy (780) 982-6156 stever@durabuiltwindows.com

Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com

Solaris Michael Sabatino (780) 440-2183  msabatino@solariscanada.com

Company Full Name Phone E-mail

Storm Appliance Inc. Riley W. Tookey (587) 926-6905 riley@stormappliance.com

Th e Restorers Group Inc. Dean Amundson (587) 239-6760 dean@restorersgroup.ca

Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com

Trauma Scene Bio Services Inc. Brent Olynyk (780) 416-8464 info@traumascenebio.ca

REAL ESTATE

Century 21 Platinum Realty Beverley Matthias (780) 988-1100 bev.matthias@century21.ca

Condocare by ANSR Real Estate Austin Nguyen (780) 773-7773 info@condocare.ca

Glennifer Lake Resort & Country Club Randy Westergaard (403) 728-3010 randy@mylakeresort.com

McLeod Realty and Management Ltd. Robert F. McLeod (780) 453-1108 info@mcleodrealty.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Northern Lights Appraisals Gerhardt Klann (780) 757-2060 info@northernlightsappraisals.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

Royal LePage, Andre Kopp & Associates Doug Kopp (780) 865-0071 dougkopp@telusplanet.net

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, Th e Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff  Swain (780) 940-5578 C3Engineering@Shaw.ca

CXL Consulting Ferdinand Gonzales (604) 445-1035 info@chimeraconsulting.ca

Entuitive Corporation Marla  Snoddon (780) 935-5614 marla.snoddon@entuitive.com

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

HarrisonBowker Valuation Group Jordan Gillespie, AACI, P.App, RFPP (780) 458-3814 jordan@harrisonbowker.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfi eld Ltd. Casey Steele (780) 483-5200 csteele@morrisonhershfi eld.com

Plant and Associates Cassidy MacDonald, AACI, P.App, 
CRP

(780) 539-0037 cmacdonald@plantandassociates.com

Read Jones Christoff ersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca

Sharon Bigelow Reserve Fund Study 
Consultant

Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Jose Fernandez (780) 409-3121 jfernandez@williamsengineering.com




