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The Canadian Condominium Institute is an
independent, non-profit organization formed in

1982 with Chapters throughout Canada, including

the North Alberta Chapter. This organization is the
only national association dealing exclusively with
condominium issues affecting all of the participants in
the condominium community. The Chapters throughout
the country provide practical comparisons to the
different provincial Acts. The CCl assists its members
in establishing and operating successful Condominium
Corporations through information dissemination,
education, workshops, courses, and seminars.
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MESSAGE
FROM THE

elcome to the summer edition of the
Insite Magazine!

Since my previous report CCl North Alber-
ta held our 9th Annual Conference and
Trade Show, now known as the Alberta
Condo Expo. It was an amazing success
with more than 500 delegates, and a re-
cord 54 exhibitors. Thank you to the orga-
nizing team led by our Executive Director
Alan Whyte, and all the volunteers for your
immense efforts. Many thanks also to all
our sponsors without whom we could not
stage an event as large as this at afforda-
ble rates. Special thanks to title sponsor
HUB International Insurance for their con-
tinued and long-time support of CCl North
Alberta. HUB International is an amazing
partner and the condominium industry is
very grateful for their support.

Our executive and board team are hol-
ding two strategic planning sessions to
continue to improve our services and to
incorporate your feedback on May 25th
and June 15th respectively. This is an im-
portant set of sessions where we set go-
als for the year,and look back on the year
past to reflect on our accomplishments

BY ANAND SHARMA

and challenges.

This month we lost a member of my con-
dominium family. Murray Orvis was the
President of Rutherford Gate Condomi-
niums here in Edmonton and had served
on the Board in this capacity for seven
years. We lost him to a shockingly swift
battle with cancer. He was active thro-
ughout the City of Edmonton in sports
and coaching, so it was no surprise that
Murray volunteered to lead the Board at
his condominium complex when he mo-
ved to it. Murray gave hundreds, maybe
even thousands of hours of his time wor-
king tirelessly to better Rutherford Gates.
One of the things | admired about Murray
was his fair and deliberate nature when
dealing with issues that arise in condo-
miniums. Murray recognized that his ne-
ighbors were people just like him. While
he understood rules needed to be follo-
wed, he had compassion for those who
were struggling.

On a personal note, what | appreciated
most about Murray was his ability to tell
a good story or experience with vivid
and colorful language that kept you ena-

PRESIDENT

mored. He was big hearted and had this
hearty laugh. He was one of my greatest
supports professionally when | decided
to start my own condominium manage-
ment firm back in November, a support
that | will never forget.

My humble request is that we take the
time to thank people like Murray who
work on your behalf every day, they dese-
rve your support and admiration for their
efforts. So thank you Murray, | will miss
you greatly my friend.

Anand Sharma
President, CCl North Alberta
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EXERCISE EQUIPMENT LTD.

luckis.com

Your Fitness
Experts from
the Ground Up! ¢

TF 1 (868) 423.3777
ken@luckis.com

(780) 423.1155
(780) 426.2845

9309 - 106A Avenue Edmonton, AB T5H 0S6
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Sandi Danielson
Owner / Manager
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Prince Property Inc.
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Q: What is the biggest change in
the world of condominium insur-
ance in the last decade?

A: Better coverages (more tailored
to a Condominium then a standard
Commercial Building Owner) and
higher deductibles.

Q: As our current Secretary, what
minute taking advice would you
give others who fill the same role
on their Board?

A:One thing | learned really quickly,
is that you don’t have to write down
every word that is said. It is impor-
tant to memorialize key points, but
not the “fluff”. Once | learned this,
| used a lot less ink and had less
hand cramps!

Q: Why has your company been
such a strong supporter of CCl
over the years?

A: Simply put, we believe in the val-
ue of CCl and want to help educate
Boards anyway we can.

Q: What aspect of condominium
insurance do you find owners of-
ten overlook and would benefit

Dawn Mitchell has been with HUB International Insurance Brokers since 1990. In that time, she has
obtained her Fellow, Chartered Insurance Professional, Canadian Accredited Insurance Broker, Canadian
Risk Management, and Associate, Canadian Condominium Institute Designations. She has served as a
Board Member for CCl North Alberta Chapter and has conducted insurance seminars and instructed for the
CM200 and CM300. She was asked by the Government of Alberta to assist in the review of the Insurance
Section of the Condominium Property Act. Dawn specializes in the placement of insurance coverage for
Condominium Corporations and Property Managers. She enjoys educating Board Members on the insurance
requirements so that they comply with the Act, Regulations and Bylaws. As well, she has assisted Boards
with writing the Insurance Section of their bylaws.

contacting their broker to follow
up?

A: Making sure that they have ad-
equate coverage under their Addi-
tional Living Expenses in the event
that they will not be able to return
to their homes for an extended pe-
riod of time. In a large loss, it is not
uncommon to be displaced for more
than 12 months, and they should
prepare for this.

Q: What'’s at the top of your wish
list for the upcoming regulation
updates regarding condominium
insurance?

A: Clarification! Whether it is with
respect to the deductible or repair
process.

Q: Scary film or happy endings?
A: Definitely happy.

Q: How did you get started in the
industry?

A: | started at Phoenix Insurance
as a receptionist, and they haven'’t
been able to get rid of me! | soon
saw that there was great potential
for growth and learning and they

MEET THE BOARD

DAWN MITGHELL

provided a ton of support in pursuit
of both.

Q: How long have you worked in
the condominium industry?

This can also be the most reward-
ing as well.

How do you like your eggs?

0:
A: BASTED!

“Simply put, we believe in the value of CCl and
want to help educate Boards anyway we can.”

A: Insurance - 28 years; Condo Re-
lated - 25.

Q: What are some of your biggest
challenges working in the condo-
minium industry?

A: Explaining to the Boards (and
often times the Manager) why the
claim is handled the way it is, why
there are multiple insurers on po-
lices, finding insurers willing to
place coverage on a Condominium
that has had a challenging loss
history, working with that Board
to find solutions to reduce/prevent
claims and make their Condomini-
um an attractive risk to the Insurer.

Q: What'’s the last country you vis-
ited?

A: Antigua - and would go back in
a heartbeat.

Q: What'’s your favorite family tra-
dition?

A: For years, before they all grew up,
we would take our boys to the store
at Christmas, and they would each
select a toy for Santa’s Anonymous,
pay for it and put it in the donation
box.

Q: Do you sing in the shower?
A: Nope, and our pets are very ap-
preciative of that fact.

AYRE & OXFORD INC

Maint. Emergency Line

After Hours 780.499.8424
#203, 13455 - 114 Avenue NW
Edmonton, AB Canada T5M 2E2

Robyn Brown, cpme. Arme
Vice President
Associate Broker

Ph. 780.448.4984 ext. 323
Fax. 780.448.7297

Cell. 780.918.4187
rbrown@ayreoxford.com

Paul Whitman, FCIP - President

Fax: TBO.7568.4221
Cal: 780.710.4055
paul@diverseclaims.ca

101, 1 Carswell Streat, St Albert, AB TBN TNS

Bus: TBO.7T56.4222 EXT 222

“




Insite to Condos, Summer 2018

Chris Vilcsak is President and CEO of Solution 105 Consulting Ltd. and has been active in the energy industry and the Edmon-

ton business community for more than 30 years. He started Solution 105 19 years ago, focusing on “Making Sense of Energy” for
companies operating in deregulated environments. In addition, Chris has owned a condominium in the past and understands the
concerns of owners and board members, and he and his company have worked with several condominium boards and management
companies on energy reduction and submetering initiatives. Solution 105 has been a member of CCl for the past several years.

Chris graduated with a mechanical engineering degree from the University of Alberta in 1985 and completed an MBA on a part-time
basis from the U of A in 1997. He credits the MBA with sparking his entrepreneurial fires and his focus on providing

Q:What role does your company serve to assist
condominiums?

A: Our firm helps condominiums to reduce their
utility costs, and to find ways to accurately and
legally allocate costs for utility usage. We also
assist with identifying energy efficiency projects
and opportunities.

Q: What common practices do condos imple-
ment to successfully reduce their energy ex-
penses?
A: There are many ways condos can reduce their
energy expenses, including:
e Submetering - Condo owners use 20% less
when they pay for their own use!
e Timers on parking lot plug-ins (rotating on/
off for half hour periods)
e Installing LEDs in hallways, parkades, and
exterior areas
e Doing maintenance on furnace/boiler fil-
ters, and possibly having the boiler controls
upgraded

Q: As a recent condo purchaser, what advice
would you give prospective owners to ensure
they are making the most informed decision
possible?

A: Review the Reserve Fund study, and if pos-
sible, get access to the previous study as well.
There are many cases where boards and con-
dos have not completed the work that was sug-
gested, and | feel there are many reserve fund
study providers which do not have the expertise
to accurately determine the useful life of build-
ing systems.

Q: Scary film or happy endings?
A: Happy endings, always!

Q: Do you collect anything?
A: Yes - travel memories.

Q: How do you like your eggs?
A: Sunny side up on toast with cheese and beet
relish — and soft yolk please.

Q: Which three words describe you best?
A: Joyful, grateful, and optimistic.

Q: What is the best praise or advice you've re-
ceived?

A: Best praise - someone recently told me that |
am the most authentic person they know.

Q: What's the last country you visited?
A: Most recent, Mexico - most in my heart, Peru.

excellent customer service.

He is active in the community on a professional and personal level, having served six years on the board of the
Edmonton Chamber of Commerce and several more years on the City of Edmonton’s Renewable Energy Task Force,
is an active member of the Edmonton City Council’s Energy Transition Advisory Committee, and has been on the

BOMA Edmonton board since 2005.

0: What's the weirdest word in the English
language?
A: LIVE - if you do it backward it’s EVIL.
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PREMIERE GROUP “The Innovative Concept Team”

Personalized Condo Management Services

Quality Condo Maintenance Options

&

24/7 Emergency Response Call
Center

Flood Restoration & Remediation
General Maintenance

Janitorial / Carpet Cleaning
Painting / Drywall

Snow & Ice Control

Parking Lot Maintenance
Vacuum Unit / Sump Pits

HVAC Preventative Maintenance
High Pressure Sewer Flush
Preventative Maintenance
Building Inspections & Reporting
Mold Remediation & Air Quality
Inspection




Disrupting A 6 Billion Dollar Industry:

A Story Of Two Condo Boards In Northern Alberta Who
Chose Two Completely Different Paths...

On a dark, crisp, winter's evening,
approximately a year ago, two
condo boards had their AGM.
Both chose new boards.

Both boards were alike. Each had
8 members representing a similar
number of total units and
average age. There was equal
representation of men and
women with similar past board
and business experience. All had
the same outcomes in mind for
their term.

Both boards were eager. Their
philosophy was to run the board
as a business, not a social club,
thereby improving on the status
quo. This would in turn have a
positive impact on the lives of
their owners, while being fiscally
responsible and protecting and
growing their investments.

Looking back over their term,
there was a distinct difference
between the boards. One was
effective, efficient, thoroughly
enjoyed their time on the board
(even considered another term),
and owners literally praised their
progress. The other had
dysfunctional communication
which infuriated owners, went
over budget, were left liable for
an oversight on a major building
upgrade, and wanted to resign.

What Was The Difference?

It came down to a single choice
each board made.

MUAY FIELDY BUARMACER ENT GROUP LTT

Who would they partner with for
property management?

Taking the time to research for
areputable PM company is
essential to success in our
unregulated industry - board
members take on major risk
and financial responsibility
while volunteering their time.

Managing your condominium,
when doneright, is largely a
predictable process. When
done wrong, can leave owners
exposed and the board liable.

On the outside, PM companies
appear somewhat similar - they
are not.

The successful board did their
research. They wanted a team
whose expertise and experience
could guide them in all aspects
of Property Management,
including construction, asset
management, maintenance,
accounting, operations and
more.

They wanted integrity and trust
to be an integral part of their PM
partnership. They didn't want to
be "just another number".

They wanted to make informed,
objective decisions about next
steps - they know "knowledge is
power".

They found industry leading
technology that made their role

Proudly Serving Alberta Since 1991.

effective and communication
with all stakeholders timely - they
know "time is money".

Their PM company had a full-
service maintenance team

with proven systems. This
allowed them to track required
maintenance from request to
fulfillment, ensuring items were
addressed quickly and more cost
efficiently.

Financials and reports were
always accurate and up to date.
Relationship management was a
key focus and as such meetings
were always professional and
organized.

There were seamless, turn-key
processes in place. This got them
up and running quickly, so
transition was smooth.

It became clear when the
successful board engaged
Mayfield Management Group
Ltd. and enrolled in their Trusted
Condo PM Program, they had
made the right decision.

The other board didn't take the
time to perform due diligence on
their PM company and it turned
into their worst nightmare,
leaving them at risk of being held
liable.

Which path will your board
choose? Mayfield Management
Group Ltd. ~Committing to
excellence in everything we do.

Questions? Give Us A Call Toll Free:

1-844-588-4111

Big enough to serve you..
Small enough to know you.
www.mmgltd.com




I has been an eventful past few months for

our Government Advocacy team. Our focus
primarily has been on providing input to the
Alberta Government on Phase 2 of the Regu-
lations related to the Condominium Property
Act. Our members attended several stakehol-

der consultations on your behalf in 2018.

Phase 2 Regulations - Condominium Property
Act

At our recent Alberta Condo Expo, The Minister
for Service Alberta, the Honourable Stephanie
McLean, joined us to provide an update and
bring greetings from the province. Delegates
were given insights by Service Alberta as to
what the potential regulations would look like
in the areas of insurance, governance, reserve
studies, meetings and proxies, and other im-
portant areas that affect condominium cor-
porations. The Alberta Government intends to
release the regulations drafted for public con-
sultation prior to ratification through a public
survey.

The overall push by the Alberta Government
was for greater measures to provide transpa-
rency and information to owners. While CCl
North Alberta supports these measures and
were critical of the previous Alberta PC Go-
vernment for not incorporating greater consu-

mer protection measures in the Condominium
Property Act, we feel the pendulum may have
swung too far the other way.

Itis important that the Board of Directors of Con-
dominium Corporations have the ability to com-
plete their fiduciary responsibilities in a manner
that is not so burdensome that it hinders their
ability to act. Boards are comprised of volunteer
owners and the retention of quality Directors is
important to condominium governance.

A side effect of some of these potential chan-
ges will likely be an increase in costs of ma-
nagement which means increased condomi-
nium fees. Management companies cannot
be expected to absorb the costs of enhanced
document retention, lowering of condominium
document fees, and additional administration
related to new documents that now must be
provided related to insurance and AGM dates
without an added cost.

Similarly, greater educational requirements and
sign off for reserve fund studies,which CCI North
Alberta pushed for and support, will practically
mean higher costs to commission these studies.

Over the coming weeks CCl North Alberta will
analyze the regulations and survey to ensure
that the right balance has been found between
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Chester Quaife, Acm
PRESIDENT/BROKER

Edmonton, Alberta

Phone: (780) 433-2345
Fax: (780) 439-2419
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6912 Roper Road

T6B 3H9
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enhancing owner rights and ensuring the bo-
ard governance is not overly cumbersome. Rest
assured our Government Advocacy team will
be publishing our views on the changes to the
regulations on the CCl North Alberta website.
We strongly urge all owners, directors, and in-
dustry members to participate in the survey.

Cannabis Legislation

CCl North Alberta has been on the forefront of
education related to the cannabis issue. In this
magazine, Willis Law has provided an outline
of the steps to drafting by-laws that deal with
cannabis. At the Alberta Condo Expo we held
a seminar on how to deal with Cannabis and
invited the Alberta Cannabis Secretariat and
prominent lawyer Victoria Archer to outline
how to deal with the Cannabis in Condomi-
niums. Please look to our website for further
updates on this important topic.

Much thanks to our Government Advocacy Com-
mittee comprised of Lawyers High Willis, Melissa
Stappler, Todd Shipley, and Victoria Archer along
with Board Members Dawn Mitchell and Chris
Vilcsak. We could not do what we do without
your incredible efforts.

Anand Sharma
Co-chair, Government Advocacy Committee

YOU CAN FOLLOW US
ON SOCIAL MEDIA!

Twitter:
@CCINorthAB

Follow us today to stay up-to-date with CCl events

and programmes!




GONDO

Our rebranded Conference and Tradeshow, the
2018 Alberta Condo Expo was held on Satur-
day, May 12, 2018 back at the Robbins Health
Learning Centre of MacEwan University in
downtown Edmonton. With over 500 partici-
pants again this year, we are very pleased with
the support received from all involved.

In alphabetical order we would like to ac-
knowledge the efforts of those who made the
the event the great success that it was.

ATTENDEES

It's often overlooked in the overall scheme of things, however with-
out this group there’s no event! Thank you for taking the time out
of your busy schedules to join us to hopefully learn a variety of
relevant information that you can pass on to others as well as mak-
ing the most of your opportunities to network with the expertise
available to you. Special thanks to all of you who provided us the
much needed feedback following the event so we can validate our
objectives but also seize on recommendations to improve things
for next year.



S
EXHIBITORS

We had a record 54 exhibitors attend this year and a number we
had to turn away due to space limitations. Kudos to their cre-
ativity in engaging the attendees (mini-golf or plinko anyone?)
as well as their generosity of supplying the largesse of draw
prizes received for our attendees. It is also important to note
that without the exhibitors participating along with our spon-
sors’ financial support, the cost to attend would be significantly
higher.

Wi
PRESENTERS

Fourteen different presentations were given throughout the
day including the eleven Conference sessions, Legal Panel, Ser-
vice Alberta’s keynote luncheon and our new Condo Owner Es-
sentials course. All of our twenty-three Presenters volunteered
their time to plan and deliver their presentations at the Expo.
We all benefit when they share their expertise and whether or
not you always agree with their perspectives, it does broaden
your understanding of the topic being discussed. Copies of the
presentations that were made available to us have been up-
loaded to our website.

SPECIAL THANKS

As with any event of this nature there are a few people whose
star shone brightly for their efforts and should be acknowl-
edged accordingly.

Candace Graham - Our Marketing and Administrative Coordina-
tor not only cheerfully handled every inquiry received but spent
countless hours in preparation for an event she had never ex-
perienced before.

Sandi Danielson - For the third year in a row, Sandi and her team
have handled the event day registration process so effectively
to get things started on the right foot.

Shantel Kalakalo - She not only looked after our Exhibitors
throughout the day, but her and her Education committee pro-
vided assistance and input through the planning process.

Insite to Condos, Summer 2018

VENUE

As long as our numbers don’t explode, we plan to continue
to use the Robbins Health Learning Centre at MacEwan Uni-
versity. Aspects such as the central location, classroom perks,
abundance of natural light are key, however the efforts of the
conference services team to accommodate this size of event
was critical. Special Thanks to our event Consultant Kristine
Monteiro for all of her planning expertise and her on-site team
that overcame an out of order elevator and several power chal-
lenges to name just a few of the behind the scenes they were
dealing with throughout the day.

%—'.EH

VOLUNTEERS

Along with our volunteer presenters, were a core group of vol-
unteers who helped out both prior to the Expo and on event
day. Our Board of Directors stepped up with the best overall
support we have witnessed to date wearing numerous hats re-
gardless of their comfort zone. We also were grateful for the as-
sistance of various CCl members who stepped up in a myriad of
roles to ensure all tasks were completed and everything went
as smoothly as possible throughout the day. If | did not get an
opportunity to thank you individually for your efforts, | want to
make sure to acknowledge that your efforts did not go unno-
ticed and were very much appreciated.

Gord Sheppard and Michelle Riopel - The dynamic duo literally
forced me to empty my head and create a set of processes on
paper for Event preparation that our organization can follow for
years to come.

Mtek Digital - David, Greg and their team put together our new
website www.albertacondoexpo.com from scratch within 2
weeks, the first time we have ever had a standalone site for the
event. Watch for added features such as a FAQ section for next
year.

Minuteman Press - Meredith and Cam not only created our two
Programs we introduced this year but managed everything we
threw at them for the event with no hesitation and completed
everything within a tight timeframe.
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SPONSORS

It's one thing to support an event by participating in a variety of  event we did. We had a record level of support from our spon-
ways but the heavy lifting of financial assistance received by our  sors this year many of which have also contributed to previous
sponsors was paramount to allow us to create the scope of the incarnations of this event.

Title Sponsor
Gold Sponsors
o
AV [B
( \‘.‘x_{/ ) QEDE REALTORS®

Association of
Edmonton

KELLER ‘ G Arthur J. Gallagher

EMGINEERING INSURANCE & RISK MANAGEMENT

Silver Sponsors Bronze Sponsors

() ENTUITIVE

KDM....... s

B GROUPTHREE

NORDIC

Supporting Sponsors
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WEDNESDAY, AUGUST 15 @ BROADMOOR PUBLIC GOLF COURSE

NEw VENUE:
Broadmoor Public Golf Course
2100 Oak St, Sherwood Park, AB

NEwW START TIME:
9:00 am Shotgun Start
Texas Scramble Format

Canadian Institut
Condominium canadien des
Institute condominiums

North Alberta Chapter

your condo connection

NEw OFFER:

Take Advantage of the
EarlyBird Rates until
July 20, 2018

INDIVIDUAL: $150

TEAM OF 4: $520

(780) 453-9004
info@ccinorthalberta.com

www.ccinorthalberta.com



CCI - North Alberta Chapter

WELCOME NEW MEMBERS
BUSINESS PARTNERS

Antrim Construction Ltd.

Atlas Insulation Ltd.

Boyle Street Property Maintenance
Donewell Property Services
Gardiner Appraisals Inc.

Habu L.T. Solutions

Innovative Landscape Concepts Ltd.
Solaris

Square One Realty & Economy Management
Togondo

VARA Management

PROFESSIONALS
David Walker, MBA

Jason Van Doesburg
Marie Hilton

CONDOMINIUMS

51st Avenue Elm Business Park
Bellwether Park Townhomes
Cedar Village

Cedarwood Court
Commonwealth Place
Condominium Plan No. 729 2757
Eton Park Estates

Kingsgate

New Cambridge Lofts

Oliver on the Park

Regency Village Condominiums
Riverbend Village

Scona Gardens

Stone Pointe

The Fairways of Lewis Estates
United Health Centres

Villas at Lacombe Park

Vista Pointe in Chappelle Gardens Townhomes

INDIVIDUALS

Howard Faulkner
Laura Leigh White
Scott Bachand

é \

.

'MEMBERSHIP RATES 2018-19

o ST S g o
Valid until June 30,2019 - Prices do not include GST

Condos, 2-50 Units $200 +cs7
Condos, 51-100 Units $250 +csT
Condos, 101-200 Units $350 +csT
Condos, 201+ Units $450 +csT
Individual Condo Owner $75 +csT
Business Partner $500 +csT
Small Business (5 or fewer employees) $300 st
Professional (Individual) $375 +csT

Visit ccinorthalberta.com to submit your application!

Current members receive a $50 credit for every referral that becomes a paid
member of CCl. Credits can be used to pay for membership dues, educational
events, or advertising.

There are no limits on the amount of credits you can receive, but they must be
used in the year in which they were acquired.

Over $2000 in Ambassador Credits issued last year!

For more details contact info@ccinorthalberta.com




WINGS & WEDGES

On Wednesday April 11, 2018 the CCI Membership committee
hosted our initial “Wings and Wedges” Business Networking Event
at the Karlen Elecom training centre. We had a great turn out of
business partners, new and potential members as well as repre-
sentatives from Service Alberta. | think it is fair to say there were
a number of new connections made and some great conversations
throughout the evening. | know some even took advantage of the
golf simulator in an attempt to get rid of some of the winter rust.
Next time perhaps some kind of golf, pool and ping-pong triathlon
challenge is in order!

We would like to thank our host Nicola Buck who did a stellar job
cooking up the variety of wings and wedges for everyone. In addi-
tion, a big round of applause goes out to Shaeli King and her team
from ServiceMaster, the sponsors of the event who joined us with
their great array of swag and even donated a $100 restaurant gift
certificate to one of the lucky attendees.

Other winners of the evening included:

Mark Martel - Novesta (Quarter Page Magazine Ad)

Nic Wells - Solstice Landscaping (Alberta Condo Expo Conference Reg-
istration)

We are always looking to expand our reach and increase the aware-
ness of CCl so if you know anyone who owns a condo, lives in a con-
do, or does business with condos please let them know about us.

Thank you to all that attended, the committee volunteers, and our
hosts Karlen Elecom.

Voice of
ardormineum
- ap

MARK MARTEL,
NOVESTA

NIC WELLS,
SOLSTICE LANDSCAPING

Insite to Condos, Summer 2018

CONDOMINIUM QUESTIONS?

e Are Special Assessments Coming?

*  Leaks, Mould, Repairs, Bugs: Who
pays?

¢ Board Meetings, effective,
productive?

e Is the Reserve Fund Adequate?

e Are owners and residents kept
informed?

e Are condo documents easily
accessible?

e Is there a Risk Management Plan to
avoid legal and insurance claims?

¢ Need an independent chair?

Need help and information?
Call Gerrit at 780-982-4355
email: rosetree_g@hotmail.com

Mediation, Arbitration and Consulting Services

E Creative Thinking
Practical Results

RJC Engineers has over seven decades of experience in the
design, evaluation, restoration and upgrading of buildings
and parking facilities. We are committed to delivering
superior client service and engineering excellence.

m Roof Anchors / Fall Protection

m Technical Audits and Evaluations
m Reserve Fund Studies

m Thermographic Scans

B Balcony Review and Restoration

B Building Envelope

m Structural Restoration

m Structural Engineering

m Parking Garage Restoration
| Concrete Repairs

To discuss your building needs, please contact

Nick Trovato, Meng, PEng. Jamie Murphy, RET, LEED® AP, CCCA, PL.(Eng.)
780.452.2325 | ntrovato@rjc.ca 780.452.2325 | jmurphy@rjc.ca

Read Jones Christoffersen Ltd. rjc.ca
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Nemoriam. ..

The family of DAVID JOHN VINCENT is saddened to announce
his passing away on Tuesday, March 13, at the age of 75. He
remained his characteristic sharp-witted and good-humoured
self throughout his life.

David was born in Northampton, England after his pregnant
mother was evacuated from London to avoid the German
bombing. He then grew up in Orpington, Kent, the eldest of
four children (Michael, Trish, Eileen).

David began a long career in radio as part of the Pirate Radio
movement. Under the pseudonym ‘David Sinclair’, he and his
fellow pirates broadcasted pop music from decommissioned
sea-forts or offshore boats to millions of listeners throughout
Britain and Europe. Shortly after the UK government passed
the Marine Broadcasting Offenses Act in 1967, David moved
to Canada to continue his broadcasting career in radio and
television. Eventually settling in the Edmonton area, David
had three sons (Christopher, Stephen, Ross).

Adjusting to family life in his new country, David noticed a
lack of the type of music he enjoyed as a DJ back in Britain.
He soon realized he was not alone, and started a home-based
mail-order business importing and distributing European re-
cords to an underserved audience in Western Canada.

With his considerable experience he turned his hand to teach-
ing, helping to train a new generation of radio personalities.
As the industry changed, so did he, and he applied his affable
charm to a vibrant career in sales.

David published his Pirate Radio memoirs “Making Waves”
under his radio pseudonym in 2015. At the urging of his chil-
dren, David recorded an audiobook of “Making Waves”in 2017,
sharing his great talent and remarkable voice one final time.

The family would like to thank the staff at the Cross Cancer
Institute and the Foyer Lacombe for their tremendous care.

DAVID JOHN VINCENT

1942 — 2018

rrom GREGORY CLARK

he first time | met David Vin-
.7.cent was when he ran for the
board of CCl. When it was his turn to
present a speech David stepped up
to the podium and said in his deep,
clear and English-accented voice, “I'm
David Vincent. | have a background in
broadcasting and | think | would be a
value on the board” That was pretty
much it. | had a lot of respect for his
direct no-nonsense approach, and so
did a lot of other people, as he was
easily elected.

David joined the Communication
Committee immediately after being
elected. When we started working
together, the magazine had faced sev-
eral challenges including inconsistent
production and a lack of relevant con-
tent. David quickly took on the role of
Editor and was exceptional at it. He
ensured that there was a schedule and
that it was followed (even if it meant
giving Anand a modified schedule
to ensure the President’s Report was
submitted on timel!). David also ag-
gressively searched for the best con-
tent and solicited new authors to en-
sure the content was relevant to the
current needs of our members. David
did a fantastic job of making sure the
magazine ran smoothly.

The biggest surprise in working with
David was the friendship that formed
between us. We were thirty years
apart, but | considered David to be
a true friend. David was someone
that you could trust and someone
that would always listen. David was
someone that was always thought-
ful in meetings, respectful of others
and absolutely hilarious at just the
most unexpected times. David and |
shared many laughs and | absolutely
loved his wittiness.

When | read the obituary that was
written about David by his sons, it
made me realize that David had
great character and he lived true to
this character in all areas of his life.
It was a pleasure to meet his sons as
| could see that his sincerity and hu-
mour lives on through them.

From the bottom of my heart, | would
like to thank you David for all that you
have done for CCl and its members,
but more importantly all the people
that you have touched throughout
your life. You will be missed, David
“Sinclair” Keep on making waves!

Gregory Clark was the CCl North Al-
berta Communications Chair when he
had the good fortune of working with
David.

David’s sons Stephen, Ross,

% and Christopher preside over
a donation in their father’s

y 4 honour from CCI-NAB to the
Alberta Cancer Foundation.
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VOLUNTEER SERVICE AWARD
CALL FOR NOMINATIONS!

Everyone knows of a special person who continually goes out of
their way to make your condominium a better place to live. We
would like to continue to recognize these remarkable unsung he-
roes. Do you know of someone who has volunteered their time and
efforts to help improve their condominium community in a signifi-
cant way? It could be a member of the Board,a committee member,
or a member at large that ‘can always be counted on to help out”

Ask the question “Did this person’s actions make a noticeable im-
provement in our Condominium Community?” If the Answer is Yes,
then please take the time to acknowledge them for their efforts!

The CCl North Alberta Chapter invites you to nominate that In-
dividual for the Volunteer Service Award to be presented at our
Annual General Meeting in the Fall of 2018.

Eligibility:

» Nominees must be from a CCl North Alberta member condo-
minium corporation

* Must be a current or recently retired volunteer

» Must have been volunteering with the Condominium for a mini-
mum of two years

» Must not have been paid for their services other than a reason-
able honourarium

Nomination Forms:

+ Available on the CCl North Alberta Website (search Documents
and/or Sort by Forms)

+ (Contact the CCI Office to have the form sent to you

PLEASE SUBMIT YOUR NOMINATION FORM TO CCI:
E-MAIL: info@ccinorthalberta.com
FAX: 780-452-9003
MAILTO: CCI-NAB, 11810 Kingsway NW, Edmonton,AB T5G 0X5

DEADLINE FOR SUBMISSIONS: September 7,2018

Insite to Condos, Summer 2018
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ccit

STATION

For those of you new to CCl or who
weren’t aware of the scope of educa-
tion we provide through our lunch-
eons, evening seminars or weekend
courses this year, please see our Llist
of topics covered over the past year:

How Can New Legislation Im-
prove the Quality of Reserve
Funds

Expectations for Condo Managers
and Boards - What’s Reasonable?
Workers Compensation Board -
What Every Condo Needs to Know
Preventative Maintenance -
Reduce Angst and Unnecessary
Expenses

Crime Free Multi Housing Pro-
gram - Condo Security

Condo Legislation Update - Phase
1 Regulation and Age Restrictions
Bylaw Revision Best Practices -
How to Use Your Time and Money
Effectively

Dealing with Pets Responsibly in
a Condo Setting

Understanding Capital Projects
and OH&S Requirements

What is a Spring Walkabout and
Why are They Important?

From our recently completed Alberta
Condo Expo:

Demystifying Board and Cor-
poration Liability: An Insurance
Perspective

The Truth About Condo Meetings
(and how to fix them...)

What'’s That Smell? Resolving
Odour Transfer in Condos

Why Are We Still Talking About
Asbestos?

Best Practices for Condominium
Collections

Complaint Corner - How to Turn
Crankiness into Peace, Love and
Understanding

Moving Forward with Smoke-Free
Condominiums

How to Maximize Your Capital
Assets With the Reserve Fund

Report

Updates to Condominium Legisla-

tion

¢ Weeding out the Cannabis Issue -
Understanding What Your Condo
Can Do

« Financial Borrowing for Condo-

miniums - Look Before You Leap

Condo Q & A - Ask the Profession-

als

Condo Owner Essentials - Under-

standing Condo Living

In addition to these unique sessions
we continued to provide our core
content throughout the year:

¢ Condo 101 - Board Basics and
Best Practices (presented 5 times
throughout the year)

¢ Condominium Management
100/200/300 series (our weekend
deep dive into topics that includes
the detailed resource binders for
each level)

¢ Condo Smarts (our educational
outreach session to people un-
familiar with CCl)

We look forward to bringing you
more great content in 2018-19 and
welcome any suggestions for topics
or recommendations for presenters
you may have. Please forward your
thoughts to info@ccinorthalberta.
com. Once the fall schedule has been
finalized we will post the details on
our website and inform you through
our email newsletter. In the mean-
time enjoy your summer and make
sure to get all your school supplies
ready for our upcoming educational
content.
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ANNURIGENERAL
MEETING 2018 )_

TUESDAY, OCTOBER 2, 2018 | CHATEAU LOUIS CONFERENCE CENTRE

g M R

Save the date for our Annual General
Meeting! All CCI-NAB members are
encouraged to attend.

ITINERARY

« 5:30 PM - Membership
reception & networking

. 7:00 PM - AGM Chateau Louis Conference Centre
11727 Kingsway NW

VISIT WWW.CCINORTHALBERTA.COM FOR MORE INFO

Canadian Institut . (780) 453-9004
Condominium canadien des info@ccinorthalberta.com
Institute condominiums

www.ccinorthalberta.com
North Alberta Chapter

your condo connection
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THIS ISSUE:

» Drafting a Cannabis Bylaw
» 5 Habits of Highly Effective Directors
» Top Ten - Ideas for Condo Social Events

DRAFTING A CANNABIS BYLAW

If your condominium corporation is considering making
any changes to your bylaws in response to the upcoming
legalization of marijuana, there are many factors that
should be considered. There is no “one size fits all” lan-
guage that can be universally applied to every condomi-
nium corporation.

It is important to note that bylaws can only be changed via
special resolution. For this reason, it is critical that a Board
has open discussions about the proposed amendment to
avoid spending time and money to draft a bylaw that may
ultimately not achieve the required 75% approval.

QOutlined below are a number of discussion topics or qu-
estions that should be brought forward to owners before
drafting a cannabis bylaw. After addressing these topics
and gathering the input of the Owners, put your mind to
a specific Bylaw solution for your circumstances.

e Does the condominium corporation currently have a

bylaw that addresses the smoking of cigarettes, cigars,
etc.?

What is the age demographic of the residents?

What is unique to your style of condominium develop-

WE NEED WRITERS!

We are always looking for riveting content

for the magazine and welcome all experts in

their field of business to submit an articlefor S
consideration.

ave excellent
Want to share, we encourage
editor who will work closely

If you have a_fggzr‘-;

ideas or-as
- hd
*wﬁsrﬁa
with you untilawe are both pleased with the
outcome.

For more information, please contact:
insite@ccinorthalberta.com



ment (apartment, townhouse, bare land etc.) and
how will the proximity of neighbors affect smoking
restrictions?

e Will residents be permitted to smoke marijuana (or
other products):

* In their units?
 On their balcony?
e On common property?

e Should the bylaws prohibit the smoking of mariju-
ana, how will the condominium corporation handle
other “nuisance smoke” (cheap cigars, incense etc.)?

e [s there an intention to address edible marijuana
products?

e How will the bylaws address individuals who have a
medical prescription for marijuana?

e How should the Corporation address medical ma-
rijuana?

» How will the bylaws address the growing of mariju-
ana plants (restricting hydroponic growing, restric-
ting all plants etc.)?

o Will the smoking of marijuana or the growing of ma-
rijuana plants affect the condominium corporation’s
insurance policy?

e Is there a mixed residential and commercial usage
in your complex? Should there be restrictions on a
marijuana growing facility or dispensary within the
commercial units?

e Have you brought your owners together as a group
to listen to their input? What do your owners say?

e [s this an opportunity to address the proper disposal
of any smoking product?

e Are there construction upgrades or investments ne-
cessary to alleviate nuisance issues or concerns?

Speak to your Condominium Manager and your con-
dominium corporation’s legal representatives to assist
you in finding the right solution for your circumstances.

Thank you to the staff at Willis Law for their assistance
in creating this information sheet!

Insite to Condos, Summer 2018

DELIVERING CLIENT FOCUSED
SUCCESS IN

DEVELOPMENTS

2K
-
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To learn more about Novesta, visit
or call

for more information.
NOVESTA

RESIDENTIAL - COMMERCIAL - MULTI-FAMILY

Is Your Dumpster

Costing You Extra $$$?

* lllegal Garbage Dumping
* Dumpster Divers

» Discarded Sofas and Mattresses

How much money are you wasting
to have extra junk hauled away?

Use Mobotix Cameras to:
« Notify you
« |dentify the culprits
« Avoid costly hauling charges

For more information, download our FREE GUIDE
to Choosing the Right Surveillance System at

SafewithUlli.com

Cutting Edge Video Solutions to Protect Against Theft & Vandalism

I SafewithUlli Uli@SafewithUlli.com
W @SafewithUlli 780.288.2986
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The function and duties of a condominium director can be looked at in diffe-
rent ways: from taking on a thankless job to assuming a huge responsibility
to participating in a fourth level of government, and so on. Regardless of how

1_ PREPARE Effective condominium directors do their homework
and come ready to participate at Board meetings. This
includes reviewing the agenda and reports circulated
in advance of the meeting and can extend to notifying
the Chair and others attending the meeting in advance
of any specific issues they would like to raise.

3 LUSE SUME While all condominium directors are welcome to enjoy
- the DJ Khaled song “All | Do Is Win”, effective ones park
that mentality outside of the Board Room. You cannot
truly be a member of a team if everything always has
to go your way. Effective directors choose their battles
and succumb to the desires of others from time to
time. This is not to say that directors should not voice
their objection if they do not agree with a particular
path, but rather that effective directors recognize the
value of agreeing to disagree in ensuring that different
perspectives are considered in the course of selecting
the best path for their community. One memorable
director made it a personal aim to be outvoted on
decisions at least a couple of times a year to ensure
fellow directors felt that their opinions mattered and
to reinforce the mentality that all votes need not be
unanimous for the Board to get along.

4. STAND UNITED

While directors should be expected to have different opinions, part of being
an effective team member involves standing behind the decisions of the Bo-
ard. Outside of Board meetings, in the eyes of the community, the Board sho-
uld be united in justifying the decisions that they have made, with the best
interest of the community in mind. It may be tempting to take the easier
approach of throwing others “under the bus” to maintain political favour but
a fractured Board can get in its own way when it comes to being effective.

It can be easy for condominium directors to fall into behaviour that
makes them less effective than they could be, especially when emo-
tions, politics and personalities come into play; however, highly effective
condominium directors take a step back, consider the bigger picture and
act calmly, rationally and in the best interest of both themselves and the
condominium community that they are helping lead.

you consider the role, one aspect of it is for certain — a condominium director

UF HIGHLY-EFFECTIVE is not a dictator but rather a member of a team. It is the involvement of

D I R E CTO RS other directors that empowers the collective Board to make formal decisions
in the operation of the community.

To be an effective team member, condominium directors can embrace the
following habits...

2. CONTRIBUTE

While silence at a Board meeting
implies approval, simply going
through the motions and only let-
ting others share their views offers
little value to the community. The
other end of the spectrum is the
reality that sometimes contribu-
ting means giving others a chance
to speak. Effective condominium
directors recognize that their com-
munity is best served by allowing
everyone on the Board to contribu-
te to decision making.

5. CARE ABOUT EVERYONE

While it may seem simple or con-
sidered a given - why else would
someone volunteer their time to se-
rve their community if they did not
care about it? = many directors get
themselves into trouble when'they
are perceived to play favourites or
pay attention more to the concerns
of some over others. As an elected
representative of all unit owners,and
as a decision maker forsthe entire
community, effective directors Llet all
owners and residents feel that their
views are important and like welco-
me members of the community. This
need not be a monumental endeavo-
ur — it can be as simple as smiling
and saying hello to familiar faces.

Marc Bhalla is a mediator who focuses his
practice on condominium conflict manage-
ment. As part of his mediation practice, Marc
helps fractured Boards develop interaction
plans and start to function more effectively.



TOP 10 IDEAS FOR CONDO SOCIAL EVENTS

Board game night. This is a fun and easy evening to
host. Residents can bring their own game or every-
one could suggest an idea for charades. Bring a few
snacks and you have an inexpensive night filled with
entertainment.

Heard of a pub crawl? How about a loft crawl in-
stead?! Shauna W. suggests having an annual
Christmas “loft crawl” where everyone brings their
own glass and is prepared to host for 20 to 30 min-
utes in their suite.

CPR/First Aid training. Maybe this one isn't as social as
the others but why not boost your community safety
while getting to know each other at the same time?
This event will benefit everyone and discounted rates

are often available for groups.

Joan F. attended a “carol sing” in her building which
was held a few days before Christmas. “This year we
had a local group of ukulele players entertain our
owners (with participation by all) in our library. Fol-
lowed with snacks for all. That was well attended and
enjoyed by everyone.”

Host a Swap and a Slice event. “This was a community
swap meet held on a Saturday in our social room. We
brought in pizza at noon and sold it for $2 a slice. You
got pizza, pop and ice cream. By 3:30 in the afternoon

90% of the swap items were gone. The rest were do-

nated to local charities.” - Jack K.

Walking club. Having a walking or exercise club is a

great way to get to know your neighbours and boost

your endorphins! A good time to start this initia-

tive is in the New Year when everyone is working

towards their resolutions or in the spring when the

weather finally warms up and people are excited to get outside.
Simply set a daily or weekly time and whoever shows up goes on a
walk together.

No common area? No problem! Cindy C's complex
hosts “Group Therapy” sessions on their driveways
when the weather is nice. “People bring chairs, snacks
and their own beverages. We sit around and visit for
2 - 3 hours.”

Supper club. What better way to get to know each

other than over a delicious meal? A resident supper

club would be a great way to gather around a table

to share different recipes and good conversation.

These monthly potlucks can even be themed such as

celebrating Cinco de Mayo in May or have everyone prepare a meal
from their country (did we just start a Culture Club?).

Tony B. lives in a townhouse style complex where “vol-

unteers host an annual community garage sale, with a

social afterwards. Each unit that wants to participate

has their own sale (and they keep the profit) but it is
organized together”.

Take a field trip! It might sound a little silly but it’s
a chance to change routine and do something inter-
esting. You can visit an outdoor pool (free access for
the entire season), go to a new restaurant or take in
a Prospects baseball game - the options are endless!

Thank you to all of our members who contributed to this list!

Insite to Condos, Summer 2018

- EXPERIENCE - PRACTICALITY - SERVICE -

-ASSESSMENT-LEAK INVESTIGATION-STUDIES-:
‘CLADDING SYSTEMS-GLAZING SYSTEMS.
‘PARKADE RESTORATION AND WATERPROOFING:
‘RESERVE FUND STUDIES-

‘ROOFING ASSESSMENT AND DESIGN-

AEGIS WEST ENGINEERING INC.
IS A BUILDING SCIENCE ENGINEERING FIRM CONSISTING OF
TWO PROFESSIONAL ENGINEERS WITH OVER 35 YEARS OF

COMBINED ENGINEERING AND CONSTRUCTION EXPERIENCE

‘COMMERCIAL-CONDOMINIUM:INSTITUTIONAL-

GET CONNECTED WITH US:
JOEL SMITH, P.ENG. / GARETT COCHRANE P.ENG.
WEBSITE: WWW.AEGISWEST.CA
EMAIL: RECEPTION@AEGISWEST.CA

LN

'I' — "\

AEGIS WEST

//' ENGINEERING ’\\

Window Repairs
Screen Repairs & Manufacture

Window & Patio Door Restorations

Window, Door & Hardware Replacements
Weatherstripping & Caulking

Window Replacement Projects

Sealed Unit Replacements

Interior Glass & Mirror Installations

Swing Stage/Man Lift Glass Service

24 Hr Emergency Service to Account Customers

ALL

REACTH
780.483.9561 OF A6
www.allreachglass.com H,l_lf'l‘:)‘:.)

SERVICES INC.

Window & Door Specialists




WHY CONDO UNIT OWNERS AND TENANTS NEED THEIR OWN INSURANCE POLICIES

sv TRINITY PLAYER

An insurance policy protects you from the
financial loss you will experience when you
cause injury or property damage to a third

party or a third party is responsible for injury
or property damage to you.

Some estimates suggest that more than half
of all condominium unit owners and tenants
do not have their own personal insurance
policy. Further, it’s estimated that some sort
of loss will affect one-in-ten individuals. Why
then, do so many people believe they don't
need an insurance policy?

There appear to be four common reasons for this.

Some people feel that they do not need insurance be-
cause the condominium association places and main-
tains insurance on the common property. While this is
true, any betterments or improvements made to the unit
may not be covered.

A betterment or improvement is any upgrade made to
the unit by the owner or previous owner(s). Often times,
unit owners are not even aware that betterments and
improvements exist in their unit. Examples include up-
graded flooring, fixtures, decorative walls, built in cabine-
try, interior doors, or that beautiful countertop — to name
just a few. Unless the bylaws state otherwise, the costs to
replace these improvements & betterments after a loss
will be at the unit owner’s expense.

If you have a tenant in your unit that caused the loss
and your tenant is responsible for the damages, you can



pursue recovery from your tenant’s insurance policy.

Some people think that the chances of something
happening are slim. Although you may be a respon-
sible person and never do anything to cause a loss
in your unit, damages to your unit can also stem
from the unit across the hall, the unit above you, or
even a unit down the street. A water line from one of
your neighbor’s appliances could malfunction. Your
neighbor could accidently leave the water running. A
neighbor’s child could plug the toilet causing a ma-
jor sewer back up. Someone on the floor above you
could hang something from a sprinkler head, causing
it to pop. The unit down the hall or above you could
have a fire. Even if the fire department prevents the
spread of fire, significant water damage would oc-
cur from firefighting efforts. Not only might you ex-
perience property damage, but also the additional
costs of living elsewhere while your unit undergoes
repairs. Damages can range from a few hundred to
thousands of dollars, and just one minor incident
could cost you significantly more than an insurance
policy would.

Some people feel the value of their personal prop-
erty is not high enough to warrant the cost of insur-
ance. Even if your property is not valuable, it would
likely be financially burdensome to replace all your
furnishings, kitchen items, clothing, jewelry and de-
cor at once.

What if the loss originated from within your unit?
Can the corporation charge back the deductible
to you? What is the deductible? $5,000, $25,000,
$50,000 or higher? In addition to the possibility
of having the deductible charged back to you, unit
owners can experience loss assessments from the
corporation. An owner may face an assessment lev-
ied by the condominium corporation to cover a loss
to common property for which the corporation was
uninsured or underinsured. These assessments can
range anywhere from a few thousand to thousands
of dollars, and become more common as a build-
ings ages or construction defects lead to extensive
repairs. How much can you afford to pay over and
above the cost of your unit, utilities and day-to-day-
living expenses?
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REPLACEMENT

e 5Syearinstallation warranty

e QOver 30 years experience

e Licensed, bonded, insured, WCB certified
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e Knowledgeable staff
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INSULATION LTD.

Insulate & Ventilate - Only Premium Materials Used

Is your home ready for SUMMER???
Time to GO GREEN with an ENERGY EFFICIENT upgrade

Stay COOL with Atlas Insulation!

Alberta Efficiency Rebates Still Available - Limited Time!!!

Get PAID to SAVE MONEY on heating and cooling costs

www.atlasinsulation.ca
780-436-0252

info@atlasinsulation.ca
#112, 2057 — 111 Street NW, Edmonton, AB T6J 4V9
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Lastly, some unit owners feel that
insurance is too expensive. A con-
dominium unit owner’s policy is ap-
proximately $25 a month. A tenant’s
policy would start at approximately
$15 a month. Can you really afford
not to have the coverage?

You buy your Condominium for one
of two reasons: you buy it to serve as
your principal residence or you buy it
as an investment. Both ways, it is a
significant purchase, and claims are
inevitable. Consider obtaining a unit
owner’s policy at a low monthly cost
to protect you from these deduct-
ible chargebacks, loss assessments,
property damage losses and liability
losses.

A unit owner or tenant’s policy should
include the following coverage:

PERSONAL PROPERTY

Personal property of the owner or the
tenant. Personal property includes
furniture, clothing, jewelry, electron-
ics, computers, bicycles, fine arts and
a variety of other property.

BETTERMENTS

& IMPROVEMENTS

Not needed by a tenant but may
be a requirement for a unit owner.
Such items may be excluded from
the corporation’s insurance policy
(dependent on how the bylaws
read).

ADDITIONAL LIVING EXPENSES

This coverage helps unit owners and
tenants deal with the extra expenses
that can result if the home is unfit for
occupancy due to an insured loss or
damages.

CONDOMINIUM

DEDUCTIBLE ASSESSMENT

This coverage is not required by ten-
ants but by unit owners. More and
more condominium corporations
have bylaws in place to facilitate
charging back their insurance de-
ductible to the unit owner respon-
sible for a loss or damages. Condo-
minium deductibles can be as low as
$2,500 or as high as $100,000.

CONDOMINIUM LOSS ASSESSMENT
Insurance will cover your share of
any special assessment if the assess-
ment is valid under the Condomini-
um Corporation’s governing rules and
is made necessary by a direct loss to
common elements.

PERSONAL LIABILITY
At home or most anywhere in the

MORRISON HERSHFIELD
ENGIMNEERING Consulting Services

Warranty Reviews

Bullding Erwvelope Assessment and Testing
Reserve Fund Sludies

Technical Audils

Roafing Assessments

Dasign & Contract Administration for
Buikding Envelope Repair & Renewals

Mechanical f Elecirical [ Structural

Billy Huet, P. Eng, Principal
Depariment Manager
Buiiding Specially Services

T80.483.5200
bhust@momisonhershiield com
www, momisonhershfield. com

300, 1603 - 91 Street SW
Edmonion, Albena
Tex Owa




world, unit owner’s policies and tenant’s policies also
provide comprehensive protection against claims for
property damage and bodily injury. A unit owner or
tenant’s personal liability is not covered by the con-
dominium corporation, even if it occurs on common

property.

TENANT’S LEGAL LIABILITY
This coverage helps pay for accidental damages to
the rental unit occupied by the tenant.

RENTAL INCOME

This coverage will reimburse the unit owner for loss
of income they suffer while their unit is untenable
and undergoing repairs.

Why get personal insurance? Because not getting it is
risky and can be expensive.

NOTE: Each owner and tenant has specific insurance re-
quirements that should be discussed with an insurance
broker to ensure the right protection is in place for the
right price.
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BARRISTERS SOLICITORS | &Farmerue [ECNESIE)

LANDLORDI& TENANTISSUES
CORPORATE & COMMERCIALTRANSACTIONS
CIVIELITIGATION
PROJECT FINANCE
CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS

Phone: 780.425.9510
Toll Free: 1.800.661.7673

Email: mailermrf.com www.rmrf.com

as the preferred contractor for your condo complex

+ Standard Heating and Air Conditioning
Installations.
* Easier for owners as we will
know the complex.
* No more board meetings to
approve one off installations.
+ Competitive pricing and best
in class service.

We will meet with the
board to help develop -
specifications for the
complex.

Call us for
more detalils.

WEiss- UOHNSON

HEATING, AIR CONDITIONING

780-463-3096 ¢ www.weiss-johnson.com




TELEPHONE: 780-486-2828
MhlENGINEER]NG LTD. wessre: www.wadeengineering.com

"FIRST AT MAKING BUILDINGS LAST"...SINCE 1986 Eman: inquiry@wadeengineering.com
CONDITION REPORTS SPECIFICATIONS INSPECTIONS
& & OF
TECHNICAL AUDITS DRAWINGS WORK IN PROGRESS

ATTIC INVESTIGATIONS RoOOF MAINTENANCE LOW MAINTENANCE
PLANS REe- RooF DESIGN

MEMBRANE & COATING SPECMLISTS

RESERVE FUND PROFESSIONALS

The use of independent Roofing Inspectors, Envelope Inspectors, Mechanical Inspectors and
Engineers provides a professional opinion. Monthly contribution spreadsheets can be
modified for budgeting projects and the effects of borrowing on Reserve Fund contributions.
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NSULATES

With the support of Energy Efficiency
Alberta, condominiums are going green.
Following the launch of the updated Alberta
Building Code, The Home Improvement
Rebate Program was introduced. Being
hugely successful, the program is expected
to last until the Spring of 2019. The Home
Improvement Rebate Program is designed
for homeowners who seek out energy
efficient upgrades.

FOR REBATE

sv AARON HOLOWACH

.."I'ih

mh’n ;

As the program’s name suggests, corporations are ineli-
gible. However, with townhouse owners in mind,common
property belonging to the corporation is privy to excep-
tion. Common property such as attics and windows are
eligible for a combined rebate of up to $5000 per unit.
The program is performance based, meaning that the fi-
nal rebate is dependant upon how much energy is being
saved by the upgrade.

The benefits of energy efficient upgrades are well-known:
support a more comfortable living environment; prevent
ice dams; save on heating and cooling costs; reduce the
carbon footprint; and prolong the life of the building en-
velope, roof and shingles.

Eligibility criteria include:
o The home must be either detached, semi-detached,
row or townhouse.
e The occupant must be the year-round primary resident.
e The home must have its own gas and/or electricity
meter.
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@ Arthur J. Gallagher
INSURANCE & RISK MANAGEMENT
Real Estate

INSURANGE EXPERTISE
WITH A SOLID FOUNDATION

Arthur J. Gallagher has the knowledge and expertise

to help you better manage your property portfolio and
financial risks. Whether you are a large commercial real
estate developer, property manager, building owner or
residential homebuilder, trust our team'’s expertise to
secure the coverage you need to keep your business on
a solid foundation.

EXPERTISE. TRUST. VALUE. SERVICE.
Benefit from our global scale and our

unparalleled local knowledge in the
real estate industry.

!
LOCALLY GROWN.

GLOBALLY
KNOWN.
LOCALLY
GROWN.

FOR MORE INFORMATION,

CONTACT:

esic
michael_boisclair@ajg.com
T 403.

Michael Arnold

Arthur J. Gallagher Canada Limited
ajgcanada.com

Who is ineligible?

» High-rises and apartment buildings

e Homes where utility bills are in the name of the con-
dominium corporation

e Homes under construction

» Unheated spaces

e Garages

e New construction which includes new additions to
existing structures

What is the maximum rebate available per unit?
« Windows $1500
* Insulation $3500

What is the rebate process for
condominium complexes?
e The Board hires a Participating Contractor in the
rebate program.
e The contractor takes pre-upgrade photos and post-
upgrade photos to use for rebate submission.
e FEach unit OWNER signs a Customer Release Form al-
lowing the contractor to submit the rebate request.
» Following project completion, the corporation set-
tles the final invoice with the contractor.
 For each individual unit, the contractor makes a re-
bate submission to the Home Improvement Rebate
Program.
» Owners can expect to receive a rebate cheque with-
in 6-8 weeks following project completion.

Why doesn’t the corporation receive a rebate?

Under the current program, corporations are ineli-
gible for a Home Improvement Rebate. However, be-
cause individuals pay the energy bills, the carbon
levy, and the condo fees which ultimately fund the
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upgrade, individual owners ARE eli-
gible to receive the rebate. Being
homeowner focused, the program
allots special consideration for com-
mon property.

How does The Alberta Building Code
relate to the Rebate Program?
In late 2016, Section 9.36 of The Al-

berta Building Code came into effect.

Chances are, any home built prior to

November 1, 2016 will not comply
with current Provincial Energy Effi-
ciency Requirements. The rebate pro-
gram grants Alberta homeowners the
opportunity to upgrade their energy-
savings at a reduced rate.

Who should | contact?

Please contact a participating con-
tractor with the Home Improvement
Rebate Program or Energy Efficiency

Alberta to see how they can assist
you in your energy savings.

Aaron Holowach is the Owner of Atlas
Insulation Ltd. Atlas Insulation spe-
cializes in attic upgrades and works
primarily with Property Managers and
Condo Boards in the greater Edmonton
area. Atlas Insulation is a Participating
Contractor in the Home Improvement
Rebate Program.

CLASSIC

ELEVATOR INTERIORS

We specialize in the
new construction, renovation

and servicing of elevator interiors

We work with designers, property managers,
condominium boards, owners and general

contractors to turn any design concept into reality.

How can we be of service to you?

www.classicelevatorinteriors.ca

sales@classicelevatorinteriors.ca e 1.780.478.4014

DOES YOUR ELEVATOF
NEED A FACELIFT?

BEFORE

ght © Classic Elevator Interiors Ltd.




TO RESPOND

Ready to mobilize when disaster strikes.

Following a flood, fire, or natural disaster nothing is more important than getting help from

someone you can trust. When faced with a catastrophe, ServiceMaster Restore is ready

to mobilize resources from our shop to provide effective emergency restoration services.

As a trusted leader in disaster restoration, we bring more than 60 years of experience and
expert guidance to get your customers’ lives back to normal.

‘:‘ “ ‘.
66 4 24 HOURS A DAY. 7DAYS A WEEK.
WATER FIRE STORM 365 nnvs n v[nn.

ServiceMASTER 780-443-4338

Restore
© WWW.svmrestore-edmonton.ca




It's that time of year when people look
through their home and begin planning how
to tidy up or clean out their living spaces.
Yes, spring cleaning is now in full swing.
Quite often we find items that are too good
to throw away, but we just don't use them
anymore: certain tools, plumbing fixtures,
electrical items, or hardware that were left
over from a renovation project. Or perhaps
you're a manager or board member of a
condo corporation that is remodelling and in
search of a place to donate your previously
used furniture, art, appliances, and lighting
fixtures for a charitable tax receipt? That’s
where Habitat for Humanity’s ReStore
comes in!
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ReStore is Habitat for Humanity’s social enterprise and
has been serving Edmonton and area for nearly 20 years.
There are four locations in Edmonton that accept do-
nations of new and gently-used building materials and
home improvement items and sells them to the general
public at a discounted price. The proceeds are used to
cover Habitat’s fundraising administration costs. This
means that every dollar donated to the charity goes to-
wards building homes and serving families. This allows
Habitat to help local families achieve strength, stability
and independence through affordable home ownership.

Shop: what will you find at ReStore?

Since everything has been donated, each day brings new
and exciting treasures to be uncovered. You'll find appli-
ances, furniture, lighting, cabinets, plumbing, tiles, floor-
ing, windows and doors, tools, counter tops, art, books,
hardware, and other building supplies as well as season-
al items like lawn mowers and picnic tables. Also, over 60
percent of the donated items in ReStore are brand new!
Every visit is a new adventure!
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Donate: what can you give to
ReStore?

ReStore accepts any of the above
items and more. We accept end-of-
line products, scratch-or-dent items,
leftover materials from job sites, cab-
inets, mirrors, products from renova-

tions,and more.

Since ReStore is a non-profit, we rely
on the generosity of individuals and
companies in Edmonton. Donating
to ReStore is as simple as a phone
call or a filling out a brief online

request at HFH.org/restore. The Re-
Store truck will even drive to pick up
items at your home or business for
no charge! If you would rather drop
off your items at any of ReStore’s
four locations, that is more than
welcome too.

Volunteer: how else can | support
ReStore?

Not only can you shop at or donate to
ReStore,you can also support ReStore
by volunteering. Hank Fast has been
volunteering with ReStore for many
years. He said, “My time here is valu-
able. I'm retired, but | find that the
time | spend here is valuable not only
to me, but to the community” Volun-
teers like Hank are the drive behind
what we do at ReStore. Volunteers
spend time helping customers locate
items, load items into their vehicles,

window

washing

@) PANELESS

Summer Cleaning and
Maintenance Packages

Eavestrough and roof drain cleaning and repairs
« Pressure cleaning—entrances, walks, decks,
siding, and common areas
« Window cleaning
3-year fixed prices available

COR Safety Program—adhering to the
strictest safety standards

780.707.8385 panelesswindow.com



unload donated products, stock shelves,and much more.
Volunteers meet new people, learn new skills,and know
that theyre helping to keep thousands of tons of reus-
able and resalable materials from landfills.

So thank you - whether you're considering a donation,
shopping at one of our stores, or volunteering your time!
We hope to see you soon at one of our stores.

EDMONTON LOCATIONS
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ReStore North
8210 Yellowhead Trail NW

wilprmbera ] Hay

ReStore West
16811 106 Avenue NW
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ReStore East
6909 76 Avenue NW

ReStore South
4004 99 Street NW

Donation Line: (780) 477-4057
Online Donation Form:
www.hfh.org/restore/donation-retrieval-request
Subscribe to our newsletter: HFH.org/restore
Facebook: @restoreYEG
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Professional

Property
Management

BRADEN
EQUITIES
INC

Condominium
Specialists

10340 - 124 5t NW, Edmonton, AB. TSN 1R2
Phone: (780) 429-5956 Fax: (780) 429-5937
www.bradenequitiesinc.com

< CPA

Colin Presizniuk & Associates’
Chartered Professional Accountants

Luu Ho cpa,cea, cre
Partner

Condominium Accounting & Auditing

Personal and Corporate Income Tax
U.S. Tax Compliance
Small Business
Not-for-Profit Organizations

Business Advisory
Estate Tax Planning
Succession Planning
Investigative Forensic Accounting

107, White Oaks Square
12222 - 137 Avenue
Edmonton, AB

(780) 448-7317
1(844) 448-7317 toli-free
(780) 448-7300

T5L 4X5 info@hocpa.ca

WWW. .ca
*denotes a professional corporation
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More important than your building’s location is where your insurance resides

HUB International is the top insurance brokerage for Condominium’s in Alberta. Ever since insuring the very first
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium

program. Today, it is stronger than ever and we would like to bring our services to you and your clients. We pride
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims
service. We work with property managers and boards alike, tailoring the policy to suit the needs of those specific
clients. This would include coverage options, pricing, risk management and board education on insurance as needed.

Condo Complete Highlights:
» Specifically designed coverage for Condominium Corporations
» Limits and coverages that exceed the minimum requirements of the Condominium Act
» Unparalleled access to insurance markets
» Loss Control Adjuster on your account — 24/7 live claims service

Got HUB?

7™ largest insurance broker in the world

1M+ clients around the globe

400 offices across North America

11,000 employees throughout North America
An International brokerage that delivers like a local agency. Your local HUB offers personal service, individual attention
and has the ability to respond quickly to your needs and regional market changes. Collectively, the HUB’s are a
knowledge powerhouse providing you with specific solutions that are designed by drawing upon our combined skill and
expertise.

Hub International Insurance Brokers Contacts:

201, 5227 - 55 Avenue NW Dawn Mitchell Direct # 780-453-8407
Edmonton, AB T6B 3V1 Matt Cruikshank Direct # 780-391-2116
1-800-563-5325 or 780-482-6936 Kelly Barclay Direct # 780-453-8415

Randy Frost Direct # 780-453-8427




It may be tempting and easy to
immediately respond to an e-mail and
hit the send button. Itis natural to

want to immediately deal with certain
situations. With instant communications
such as e-mail and texting, an
immediate response may even be
expected.

Insite to Condos, Summer 2018

DON'T HIT

AVOIDING
COMMUNICATION y
CONFUSION /

An immediate response is frequently not the
best course of action. Making good decisions
takes time. On important or difficult matters,
an immediate e-mail communication may be
a serious mistake. A face-to-face meeting or
telephone conversation may be more effec-
tive.

Poorly written e-mail communications take
more time to resolve than it would have tak-
en to communicate more clearly by speaking
or even reviewing an e-mail prior to sending.
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\ : DI Where an e-mail response is necessary, it may be best
b
e ¥ ‘E;:L‘E_ﬁf\ to prepare any response outside of your e-mail appli-
EBGKET)E cation so that you don’t accidentally send it. A Word
p—

document may be the easiest location for this draft.
== Review your draft the next day then decide to send,

L]

revise or delete it. This approach ensures you don’t
send anything in the heat of the moment that can
trigger potential problems or misunderstandings.

Before sending an e-mail communication, consider if
interests would be better served with direct two-way
communication over the phone or in person. This can
improve overall communication and a relationship
based on trust and respect. Face-to-face conversa-
tions are frequently the best way to discuss issues,
resolve problems, and eliminate miscommunication.

Reprinted with permission from Toronto Condo News
(www.TOcondonews.com) and part of the Condo Ar-
chives - a searchable condo-centric library with hun-
dreds of articles relating to condo living and condo
management.

®

Water Asbestos

Just for condominium managers and condominium boards:

A process tailored to condominiums... f-(Trlal promotior 2$1.500 credit toward
water restofation emergency services...
- Daily project updates
- Picture link access - Equipment - Labour - Materials
- Rebuild scope for consistent estimates - All-in - $1,500 credit - No catch
- Bulk rate pricing
- 24/7 emergency response Contact On Point Restore to sign up!

At On Point Restore, we take a measured, proportional approach to every restoration project.

780.701.3891

ON_POINT RESTORE  CCi 3 & rguisaiacs

remediate m reconstruct m restore contact@on-point.ca

TIR;

@ 18224 102 Avenue NW Edmonton, AB T5S 187 ) OnPointRestore.ca
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Alberta’s Leading Condominium Insurance Brokerage

BFL CANADA, Proud Gold Sponsor of The Canadian
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress
out of the process. We provide the market leading Condo Protect insurance package designed
specifically to cover the risks faced by condominiums corporations. In addition to protecting your
investment, we offer guidance focused around claims prevention, coverage education and bylaw
review to property managers and condominium boards.

WHY CONDO PROTECT?

Eleven specifically designed coverages that exceed the Condominium
Property Act requirements

Manuscript wording designed for condominiums

Access to more insurers than any other broker
CONDO PROTECT + Dedicated condominium pro-active claims support unit

Condominium team of 60 people in Western Canada

CONTACT US:

BFL CANADA Insurance Services Inc.
1 888 451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca




GRANDFATHERING

BALANCING THE FLEXIBILITY AND PREDICTABILITY OF CONDOMINIUM LIVING

8v JAMES DAVIDSON ano MICHAEL GIBSON

Condominium Corporations are empowered
by legislation to amend their registered
By-laws, and pass new Rules or Policies.
This means that the governing documents
can change (in many cases with the
involvement of the owners, as required

by the legislation) and this flexibility is a
critical aspect of condo living. On the other
hand, there is also the counter-balancing
desire for predictability. Some owners and
residents rely on the governing documents
as they are written. For example, if a
resident has two dogs, and the corporation
passes a new by-law containing a one-
dog limit, that owner is suddenly at a
disadvantage.

Courts have held that a balance between the flexibility
of creating or changing governing documents, and resi-
dents’ need for predictability can be achieved through the
practice of ‘grandfathering. For example, suppose a resi-
dent is a smoker, and the corporation passes a new no-
smoking provision, the resident might be grandfathered,
meaning that they can continue to smoke in their unit.
Grandfathering does not however, apply to every situa-
tion, or to every resident. If it did, the principle of grand-
fathering would be so broad as to effectively prevent
the corporation from exercising its statutory powers to
amend or pass new governing documents.

Three cases illustrate this point. The first is Owners: Con-
dominium Plan No. 762 1302 v. Stebbing, which was re-
leased in April, 2015. In this case, the by-laws provided
that pets must be approved by the board, but in 2012 the
board changed its pet policy to prohibit cats. One unit
owner had two cats from the time she moved in, which
was well known to the board prior to the change in policy.
Unfortunately, the board could not find that the owner’s
cats had been properly approved, and as she still had one
surviving cat, the owner was technically in breach of the



new policy. The board therefore or-
dered her to remove her cat.

The owner argued there was an el-
ement of unfairness since other
grandfathered’ pets were allowed to
stay. While condominium boards are
entitled to a significant amount of
deference with respect to the deci-
sions they make, the Court will step
in where those decisions are unfair to
the owners. In this instance, the Court
found that the board’s policy decision
was reasonable, but its application to
a particular owner’s circumstances
was unfair. The Court ordered that
the owner was permitted to keep her
cat in her unit as a “‘grandfathered”
pet. Condominium corporations can
properly take steps to change their
policies, but they may have to use ap-

propriate grandfathering depending
on existing conditions.

The second case is Langager v. Con-
dominium Plan No. 762 1302, which
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was released in August 2007. The
applicant was the penthouse unit
owner. Prior to the penthouse owner
buying her unit, an extended deck
area had been allowed to be con-
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structed over portions of the rooftop
common property. Past boards had
not required previous penthouse
owners to enter into any indemnity
or maintenance agreement with re-
spect to the extended deck, but a
subsequent board did approach the
applicant and asked her for an in-
demnity agreement. The applicant
and the condominium corporation
could not agree on the terms of an
agreement, and the applicant argued
that she was being treated unfairly in
having to now enter an agreement
on the board’s terms. The Court held
that an owner’s use of common
property is at the board’s discre-
tion and that it is reason-
able for the board to set
the terms of an owner’s
use of common property.
While the extended deck

was in place prior to the applicant
purchasing the penthouse unit, the
board was found to be within its
rights to change its practice on re-
quiring indemnity agreements and
to ask the penthouse owner to sign
such an agreement.

The third case is Metropolitan To-
ronto Condominium Corp. No 601 v.
Hadbavny, from the Ontario Superior
Court in October, 2001, which has

been relied upon in Alberta

to prevent the arbitrary enforcement
of by-laws and policies by condo-
minium corporations. In Hadbavny,
the applicant was a unit owner. The
corporation’s by-laws contained a
one-pet limit, which had not been
enforced. When the owner moved
into his unit, the owner had one
dog and, noting that the one-pet
rule was not enforced, subsequently
purchased a second dog, which the
corporation demanded be removed
from the unit. The owner sought an
order that the second dog
be ‘grandfathered. The

Court granted the
order stating, “how
the Board managed

So you can focus on your property.

Reliance. The smart choice in Appraisals and Reserve Fund Studies.

Wisit us enline at:

relianceconsulting.ca




the pet rule over the years... created a situation in
which Mr. Hadbavny could reasonably expect that if
he had two dogs who were not a nuisance, he would
be permitted to keep them.” The Court said that the
owner had relied on the board’s non-enforcement
of the one-pet rule “to his detriment, and purchased
his second dog in the reasonable expectation that
no objection would be taken to it” The corporation
could not sleep on its rights, and then enforce the
rules against people who relied on non-enforcement
and had thereby put themselves in a position of dis-
advantage that they would not have put themselves
in, had the provisions been enforced uniformly and
in a timely manner.

In summary, when establishing a new By-law, Rule
or Policy, it is important to bear in mind that in ap-
propriate cases, some residents or situations should
be ‘grandfathered; bearing in mind the following
principles:

» Grandfathering is intended to reflect a fair or rea-
sonable compromise between the need for flex-
ibility and the desire for predictability.

e Grandfathering may be appropriate where an
owner or resident has relied upon the previous
circumstances or the corporation’s previous provi-
sions.

» Grandfathering does not apply in all cases. For
grandfathering to apply, the owner or resident
normally must have made a commitment that is
difficult to undo, so that it would be harsh or un-
reasonable to impose the new requirement on the
particular owner or resident. However, grandfa-
thering normally won’t make sense if the grandfa-
thering would allow an unreasonable risk of harm
to persons or property.

This article was originally authored by James Davidson,

from Davidson Houle Allen LLP and a member of CCI
Eastern Ontario Chapter. With his permission, Michael
Gibson from the Miller Thomson Edmonton office ed-
ited the article for Alberta terminology and content.
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“Amicus certus in re incerta”

HUH?!?

Your experience with
a lawyer shouldnt be
confusing...

.. Get
straight-forward,
practical advice

David van Leenen
780.917.6933 \
dvanleenen@sharekco.com

SHAREK LOGAN & VAN LEENEN LLP

TCL Engineering
Celebrating 30 Years

Technical Audits — Inspections
Project Management
Reserve Fund & Envelope Studies

Ted Hagemann, P. Eng. 780.907.5554

thageman@telus.net




14620 118 Avenue NW KARLEN'ELECOM

Edmonton, AB T5L 2M8 SINCE 1967
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www.elecom.ca

Our inspired & certified team members
complete your project on time
while minimizing business disruption!

GENERAL CONTRACTING
ELECTRICAL
MECHANICAL
PLUMBING & HEATING

EXPERTS IN
FIRE & SAFETY
CODE UPGRADES

PHONE 24-HOURS
(780) 453-1362

ASK ABOUT OUR FIXED-PRICE
SERVICE CONTRACTS TODAY!
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> O BLAST FROM THEPAST > > |

We found this jewel from our Summer 1998 issue along
with articles such as “Capital Replacement Reserve Fund to : :
Become Mandatory” (it did in 2000) and “Computers, The == oy
Year 2000 and the Millenium Bug” (this one fortunately didn’t
become the big story we were lead to believe it might be).

| think you will agree the only terminology from this article
that is not still used today may be found in the title!

oy
s

..l"..-___

#7227, VNG

L Y277, SENSE

e d £ &

=% OF

THE
JARGON

“My committee has decided ...” “The committee met and
evaluated the situation ...”

Translation: “/ managed to o
Translation: “Half the members

~ chat to a member of my committee -
“ . just before the meeting. showed up and chatted for a while:

‘A great deal of additional
“We explored all possible work will be necessary before
solutions to the problem ...” the proposal can be
acted upon...”

Translation: “Everyone talked too o
much” Translatlon.. ,{\/o one
understood it.




CCI - North Alberta Chapter

“I will report on the

“The matter is
matter more fully at the

next meeting ...”

being considered ...

Translation: “Let’s
wait until a member raises
the matter again.”

Translation: “/ forgot that |
should have done something
about it before today.”

“The results were
inconclusive ...”

Translation: “Nothing was
accomplished.”

“While no agreement was reached, we
feel that definite progress was made
towards resolving differences......"

Translation:
“Nobody budged an inch.”

“It is widely accepted

“It is suggested that the that...

wisest course ...” B
Translation: “One other person

Translation: “This is what | think.” agrees with me.”

EDMONTON'S TRUSTED
PROPERTY MANAGEMENT PARTNER

We are committed to creating valuable solutions for real estate owners, G R 0 u PT H R E E

meeting their needs and maximizing the value of their real estate assets. PROPERTY MANAGEMENT INC.

AJAY PARMAR
300, 10240 -124 Street

780.641.0222 aparmar@groupthree.ca Edmonton, AB
780.641.0228 www.groupthree.ca T5N 3W6




“Therefore the

consensus is...”

Translation: “.. and a
couple of others think so, too.”

“With the greatest

respect...”

Translation: “/ wonder what
gives you the idea that you are

capable of giving me any advice.” ‘

“There are some key
issues here that must be
addressed ...”

Translation: “/ haven't a
clue what this job is all about.”

“This concludes the
committee’s appraisal of
the situation...”

Translation: “We absolve

ourselves of future responsibility.” ‘

“It is hoped that this report

will stimulate increased
interest in the problem ...

g3

Translation: “Let someone

<€ < ¢ BLASTFRON THE PAST € € €
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KELLER

ENGINEERING

YOUR
CONDOMINIUM
ENGINEERS

(403) 471-3492

200,1001 1ST ST. SE,
CALGARY, ALBERTA, T2G 5G3

WWW.KELLERENGINEERING.COM




CCI - North Alberta Chapter

Contact the Insite team to place your ad in the next
issue:

n = .
I n Slte CC] CCl North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5

to Condos = =
Email: insite@ccinorthalberta.com

ADVERTISING RATES 2018/2019

Ad Type *Size Member Pricing Non-Member Pricing
$181.50 $363.00
Business Card 3.33"wx 1.83"h gst $9.08 gst $18.15
Total $190.58 Total $381.15
$392.70 $785.40
1/4 Page 3.5"wx4.75"h gst $19.64 gst $39.27
Total $412.34 Total $824.67
$786.50 $1,573.00
1/2 Page 7.0"wx4.75"h gst $39.33 gst $78.65
Total $825.83 Total $1,651.65
$1,179.20 $2,358.40
Full Page 7.0"wx9.5"h gst $58.96 gst $117.92
Total $1,238.16 Total $2,476.32
$1,356.00 $2,712.00
Full Page Premium 7.0'wx9.5"h gst $67.80 gst $135.60
(Page 2,3 & Inside Back Cover Total | $1,423.80 Total | $2,847.60
$1,512.50 $3,025.00
Back Cover 7.62"w x 8.48"h gst $75.63 gst $151.25
Total | $1,588.13 Total | $3,176.25

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:

Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .Al, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

Advertising & Article

All artwork must be produced in CMYK colour. Submission Deadlines
*Please check the ad dimensions above to be sure your ad ISSUE 1 Aug 10, 2018
size is correct. If in doubt, consult with your editor or '
production team to be sure your files are acceptable. ISSUE 2 Nov 2. 2018

All advertising requests will be subject to approval and space
availability. Advertising copy and payment MUST be received ISSUE 3 Feb 8, 2019
by CCI - NAC prior to the submission deadline

ISSUE 4 May 10, 2019

If you are interested in advertising with us, please
contact the office to receive a booking form.
Ask about our multiple issue discount!

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

Creative services available! Please contact insite@ccinorthalberta.com for more info.
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Company

ACCOUNTANTS

Full Name

Phone
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E-mail

Barbara L. Surry Chartered Professional
Accountant, CMA

Cass & Fraser Chartered Accountants
Colin Presizniuk & Associates

Donnelly & Co. LLP

Heather Zeniuk Professional Corporation
KBH Chartered Accountants

Lim & Associates

Rutwind Brar LLP

Scott Dalsin Professional Corp.

The Alberta Bookkeeping Company Ltd.

Barbara Surry

Toni Kozak, CPA, CGA
Luu Ho

Pei San Chan

Heather Zeniuk
Mohini Kumar

Cheng S. Lim

Sukhi Brar

Scott Dalsin

Veronica van Egteren

ARBITRATION, MEDIATION & CONSULTING

BNA Solutions - Licensed Insolvent
Trustees - Debt Counselors

HRS Condominium Consulting

Rosetree Mediation, Arbitration and
Consulting Services

Glenn Steiner

Helena R. Smith

Gerrit Roosenboom

(780) 467-0562

(780) 448-1941
(780) 448-7317
(780) 488-7071
(780) 463-8425
(780) 463-8101
(780) 484-8803
(780) 483 5490
(780) 439-9646
(780) 439-7400

(587) 400-4627

(780) 433-8058
(780) 982-4355

blsurry@blsurrycma.com

toni@cassfraser.ca
luu@hocpa.ca
peisan@donnellyco.ab.ca
heather@hzcpa.ca
m.kumar@kbh.ca
cheng@limcgas.com
sbrar@rbpa.ca
scottdalsinpc@telus.net

abc@interbaun.com

glenns@bnasolutions.ca

helenarsmithl@gmail.com

rosetree_g@hotmail.com

BUILDING INSPECTIONS
Excel Bldg. Inspection & Consulting

Stuart Schechtel

(780) 464-5634

excelins@telus.net

CONDOMINIUM MANAGEMENT
113 West Management Ltd.
AIM Real Estate Corporation

Alberta Property Management Solutions
Inc.

AV8 Solutions
Ayre & Oxford Inc.

Bella Management and Realty Ltd.
Borealis Property Management
Braden Equities Inc.

Bridgegate Property Management Group
Inc.

CasaWise Management
Celtic Management Services Inc.

Clear Stone Asset Consulting Inc.

Anand Sharma
Dan McDaniel

Jerrica Ross

Brett Binnie
Roseanne Evans
Gabrielle Dyck
Alison Pon
Denise Baragar
Braden Paquette

Tamara Langille

Brennan Whitehouse
Keri Roszko

Allan Carr

(780) 784-3001
(780) 424-0397
(780) 714-8889

(780) 352-9277
(780) 448-4984
(780) 448-4984
(780) 444-2665
(587) 539-8288
(780) 429-5956
(780) 266-2778

(780) 413-0275
(780) 784-0028
(587) 830-4066

Anand@113west.ca
dmcdaniel@aimrec.ca

admin@apmsi.ca

brett@av8solutions.com
roseevans@ayreoxford.com
gabrielle@ayreoxford.com
info@realtybella.com
denise@borealispropertymanagement.com
denise@Bradenequitiesinc.com

tamara@bridgegate.ca

bwhitehouse@casawise.ca
keri@celticmanagement.ca

allan.clearstone@gmail.com




Company

Converge Condo Management Inc.
CorBec Management Group Inc.

Core Realty & Management Group Inc.
Cornerstone Management

Coutts & Associates Inc.

CS Management Inc.

Divine Property Management Ltd.
Esquire Management Group

Estate Properties Inc.

First Service Residential Alberta Ltd.
FOCHAUS Management Inc.

Fort Management Ltd.

Group Three Property Management Inc.
Hallmark Management

Harvard Property Management Inc.
Helm Property Management & Realty Ltd.
Homestead Property Management
Inland Property Management Ltd.

JLR Property Management Inc.

KDM Management Inc.

Key Investment Property Management Inc.

Larlyn Property Management Ltd.
Magnum York Property Management Ltd.
Mayfield Management Group Ltd.

Meyers Management Consulting Group
On-Site Solutions Inc.

Parterre Property Services Inc.
Pinnacle Realty & Management Inc.
Pivotal Property Management Inc.
Premier Asset Management Inc.
Premiere Group

Prime Property Management

Prince Property Inc.

Rancho Realty (Edmonton) Ltd.
RAYAAR Consulting Group

Realty Canada Inc.

Riverdale Property Management Ltd.
RM Trotter Management Inc.

Royal LePage Summitview Realty

Royal LePage, The Realty Group Grande
Prairie - Property Management

Simco Management (Edmonton) Inc.

Square One Realty & Economy
Management

Star Property Developments Ltd. (o/a Star
Property Managers)

Full Name

Bruce Fisher
Laura Lindbeck
Don Brown
Carolyn Flexhaug
Peter C. Coutts
Curtis Siracky
Manuela Kwasucki
Jay Siracky

Israel Ademola

Chester Quaife
Daniel Barron
Corina MacKinnon
Becky MacKlem
Michele Curtis
Darcie-Lee Rea
Tony Prsa, CET, RPA, CPM, Broker
Joel Helm

Shirley & Ted Appelman
Bill Begley

Lisa Wallbridge
Brian Fischer
Karen Schoepp
Michael Holmes
Barry Meckelberg
AJ Slivinski

Edith O'Flaherty
Tracy Meyers
Lyalla Ironside
Clare Toth

Rick Murti

Jamie Shima
Elaine Smith
Brent Graham
Mark Rousseau
Sandi Danielson
Pauline Findlay
Lorna MacNeil
Donald King
Colin Chadwick
Rebecca Trotter
Rich Potter

Angie Peters

Ray Pratt

Jen Martin

Dianna Morris

Phone

(587) 462-6762
(780) 445-4928
(780) 651-1577
(780) 701-7264
(780) 756-9222
(780) 760-6197
(780) 760-6197
(780) 760-6197
(587) 718-9979
(780) 414-0390
(780) 433-2345
(780) 638-0988
(780) 988-1947
(780) 791-3948
(780) 641-0222
(780) 819-2108
(780) 702-5047
(780) 408-3082
(780) 203-4105
(780) 461-1177
(587) 521-2089
(780) 460-0444
(780) 830-1331
(780) 424-7060
(780) 486-7134
(780) 451-5192
(780) 451-5192
(780) 748-2500
(403) 346-9077
(780) 988-0221
(780) 758-4434
(780) 701-4300
(780) 414-0297
(780) 756-2840
(780) 538-0214
(780) 416-9098
(780) 463-2132
(780) 838-8418
(780) 434-2222
(780) 278-0300
(780) 589-2809
(780) 852-5500
(780) 532-3400

(780) 455-4111
(780) 453-1515

(780) 488-5401

E-mail

bruce@convergecondo.com
laura@corbecmanagement.ca
don@coremanagement.ca
carolyn@csmanagement.ca
peter@edmontonpropertymanagement.ca
curtis@csmgmtinc.ca
manuela@csmgmtinc.ca
jay@csmanagementinc.ca
israelade4u@yahoo.com
info@emgroup.ca
chester@estategroup.ca

daniel. barron@fsresidential.com
corina@fochausmgmt.com
becky@fortman.ca
mcurtis@groupthree.ca
hallmark.darcie@shaw.ca
WDeneault@harvard.ca
joelhelm@helmproperty.com
ted hpm@hotmail.com
broker@inlandpropertymanagement.ca
lisa@jlrmgmt.ca
bfischer@kdmmgmt.ca
info@keyproperty.ca
larlyn@larlyn.com
bmeckelberg@magnumyork.com
aj@mmgltd.com
edith@mmgltd.com
info@mmcg.ca
info@on-site-solutions.ca
ctoth@parterreproperty.ca
rmurti@pinnaclemgmt.ca
pivotal@pivotalpm.ca
info@premierassetmanagement.ca
brent@premieregrp.ca
mark@gpprime.net
sandi@princeproperty.ca
pfindlay@ranchogroup.com
info@rayaar.ca
don@realtycan.com
cchadwick@riverdalepm.ca
rebecca@rmtrotter.com
rpotter@royallepage.ca

angiepeters@royallepage.ca

simcomanagement@telusplanet.net

info@squarelrealty.ca

office@starpropertymanagers.com



Company

Stellar Condominium Management Ltd.
Strategic Property Management

TEGA Property Management Ltd.

TRC Realty Management Inc.

TREVIC Management Services Inc.
VARA Management

Veritas Management Services Inc.

Victorian Property Management Ltd.

Western Realty Group Inc.
ENGINEERING

Aegis West Engineering Inc.
C3 Engineering Technology Inc.

Design Works Engineering and Inspections
Ltd.

Entuitive Corporation

Keller Engineering

Morrison Hershfield Ltd.

Read Jones Christoffersen Ltd.

TCL Engineering

Think Mechanical Inc.

Tree of Knowledge (TOK) Engineering
Wade Engineering Ltd.

Williams Engineering Canada Inc.

FINANCIAL SERVICES

Full Name

Alicia Jentner
Diane Drew
Susan Milner
Richard Kayler
Vickie Brige
Dave Chapman
Tarek Merhej
Brian Newbert
Jules Leclercq

Jordan Gogal

Garett Cochrane
CIiff Swain
Sandy Hembroff

Brian Shedden
Charles R. World
Andree Ball
Casey Steele
Nick Trovato

Ted Hagemann
Ken McCullough
Martin Bankey
Allan King

Gordon Rajewski

Phone

(587) 990-4583
(780) 739-6619
(780) 757-7828
(780) 962-9300
(587) 521-8342
(780) 919-9409
(780) 328-3929
(780) 463-0066
(780) 463-0066
(780) 437-2900

(780) 238-3418
(780) 940-5578
(780) 814-5533

(403) 879-1270
(780) 902-9119

(403) 471-3492
(780) 483-5200
(780) 452-2325
(780) 907-5554
(780) 554-9888
(780) 434-2376
(780) 486-2828
(780) 409-3160

E-mail

contact@stellarcondos.com
leducpropertymanagement@shaw.ca
smilner@tegapm.ca
rkayler@trcmanagement.ca
v.brige@trevic-inc.ca
dave@varamanagement.com
tarek@veritasms.com
brian@victorianmanagement.ca
jules@victorianmanagement.ca

jordan@realtygr.com

garett@aegiswest.ca
C3Engineering@Shaw.ca

sandyh@designworkseng.com

brian.shedden@entuitive.com
charles.world@entuitive.com
aball@kellerengineering.com
csteele@morrisonhershfield.com
ntrovato@rjc.ca
thageman@telus.net
ken@thinkmechanical.com
mbankey.tok@shaw.ca
aking@wadeengineering.com

grajewski@williamsengineering.com

BMO Bank of Montreal

Canadian Western Bank

Condominium Financial Inc.
Manulife Securities Inc.

Matco Financial Inc.

Morrison Financial Services Limited
Scotiabank

VersaBank

William J. Rhind & Associates Ltd.

Joe Polack
Aaron Drever
Marie Hilton
Jim Wallace

Kevin Rendek

Elizabeth Lunney

Graham Banks

David Walker, MBA

Karl Neufeld
Will Pozzo

(780) 408-0014
(780) 484-7407
(780) 458-4001
(780) 952-7763
(403) 230-3909
(403) 539-5740
(416) 391-3535
(780) 448-7845
(604) 984-7564
(403) 283-1378

joe.polack@bmo.com
aaron.drever@cwbank.com
marie.hilton@cwbank.com
jim@condominiumfinancial.com
kevin.rendek@manulifesecurities.ca
elunney@matcofinancial.ca
gbanks@morrisonfinancial.com
david.walker@scotiabank.com
karln@versabank.com

will@wjrhind.com

INSURANCE
Arthur J. Gallagher Canada Limited
BFL CANADA Insurance Services Inc.

Diverse Claims Adjusters Ltd.

HUB International Insurance Brokers
Marsh Canada Limited

PRIMELINK Insurance Brokers Ltd.

RiskTech Insurance Services Inc.

T&L Adjusters Ltd.

Michael Boisclair
Tony Reed
Trinity Player
Paul Whitman
Dawn Mitchell
Anniesa Henkel
Murray Dadswell
Jason Ploof
Carly Gartner
Susan Fasenko

Cory Gilliam

(403) 299-2465
(888) 451-4132
(780) 566-8768
(780) 756-4222
(780) 453-8407
(780) 917-4850
(780) 435-3632
(780) 453-9840
(780) 732-6880
(780) 732-9912
(780) 395-2222

michael_boisclair@ajg.com
treed@bflcanada.ca
tplayer@bflcanada.ca
paul@diverseclaims.ca
dawn.mitchell@hubinternational.com
anniesa.henkel@marsh.com
Mdadswell.prim-01@insuremail.net
jploof@excelrisk.ca
cgartner@excelrisk.ca
sfasenko@excelrisk.ca

cgilliam@tladjusters.com



Company

THINK!NSURE Ltd.
INSURANCE APPRAISERS

Full Name

Heather Cournoyer

Phone

(587) 597-5478

E-mail

heather@thinkinsure.ca

Gardiner Appraisals Inc.
Normac

Reliance Asset Consulting Inc.
Suncorp Valuations Ltd.
LAWYERS

Cheryl Gardiner, AACI, P.App

Patricia Reilly
Harold Weidman
Sami Dib

(780) 413-9070
(403) 918-6566
(780) 702-7068
(780) 421-7300

info@gardinerappraisals.ca
patricia@normac.ca
info@relianceconsulting.ca

sami.dib@suncorpvaluations.com

Biamonte LLP

Field LLP
Gledhill Larocque
Miller Thomson LLP

Ogilvie LLP
Reynolds Mirth Richards & Farmer LLP

Sharek Logan & van Leenen LLP
Shourie Bhatia LLP

Van Doesburg Law

Willis Law

Witten LLP

Scott Belland
Amber Nickel

Paul H.W. Girgulis
Victoria A. Archer
Erin Berney
Roberto Noce
Robert P. Assaly
Todd Shipley
Emmanuel Mirth
Heidi Besuijen
David van Leenen
Arun Shourie
Jason Van Doesburg
Hugh Willis
Natasha Sutherland
Celene J. Silva
Melissa Stappler
John M. Frame

(780) 425-5800
(780) 425-5800
(780) 423-3003
(780) 465-4852
(780) 429-9733
(780) 429-9728
(780) 429-6243
(780) 497-3339
(780) 425-9510
(780) 497-3327
(780) 413-3100
(780) 438-5281
(780) 451-2661
(780) 809-1888
(780) 809-1888
(780) 809-1888
(780) 809-1888
(780) 428-0501

sbelland@biamonte.com
anickel@biamonte.com
pgirgulis@fieldlaw.com
archer@gledhill-larocque.com
eberney@millerthomson.com
rnoce@millerthomson.com
rassaly@ogilvielaw.com
tshipley@rmrf.com
emirth@rmrf.com
hbesuijen@rmrf.com
dvanLeenen@sharekco.com
ashourie@sb-llp.com
jason@jvdlaw.ca
hwillis@willislaw.ca
nsutherland@willislaw.ca
csilva@willislaw.ca
mstappler@willislaw.ca

jframe@wittenlaw.com

PROPERTY SERVICES
AAA Striping
Abris Construction Inc.

Alberta Beverage Container Recycling
Corporation

Alberta Building Concept Inc.
Alberta Lock Solid

Alberta Roofing Contractors Association
(ARCA)

All Reach Glass Services Inc.

All Weather Windows Renovations
Andreas Builders Ltd.

Antrim Construction Ltd.

Applied Colour Ltd.

Atlas Insulation Ltd.

Aurora Industries Ltd.

Belfor Property Restoration

BHP Mechanical Ltd.

Boyle Street Property Maintenance

BROJAM Construction & Maintenance
Ltd.

Capitall Exterior Solutions
Chateau Louis Hotel & Conference Centre

Christensen & McLean Roofing Co.

Dorian Andrews
Nathan Kawulka

Sarah Press

Doug Kuzio
Paul Cassidy

Kevin Kramers

Blaine Adams
Fay Poholko
Frank Andreas
Ruth Kelly

Aaron R. Holowach
Kris Dutchak
Robin Chuchmuch
Robert Pallister
Bob Frohlich

Jamie Brown

Craig Hatt
Nigel Swarbrooke
Phil Roy

(780) 435-2214
(780) 906-8055
(403) 264-0170

(780) 910-0762
(780) 479-5522
(403) 250-7055

(780) 483-9561
(780) 447-6878
(780) 220-1238
(780) 487-2330
(780) 416-0688
(780) 436-0252
(780) 898-7078
(780) 455-5566
(780) 482-2334
(780) 270-6005
(780) 757-5512

(780) 757-3930
(780) 453-6503
(780) 447-1672

info@aaastriping.ca
Nathan@AbrisConstruction.com

spress@abcrc.com

dkuzio@telusplanet.net
paul@albertalocksolid.com

kevin@arcaonline.ca

office@allreachglass.com
fpoholko@allweatherwindows.com
frank@andreasbuilders.com
ruth@antrimconstruction.com
office@appliedcolour.ca
aaron@atlasinsulation.ca
accounting@auroraindustries.ca
robin.chuchmuch@ca.belfor.com
info@bhpmechanicalltd.com
bfrohlich@boylestreet.org

admin@brojamconstruction.com

craighatt@capitall.ca
nigel@chateaulouis.com

phil@cmroofing.ca



Company

CK Condominium Consultants Ltd.
Classic Elevator Interiors Ltd.
Condo Check

Condo Communications
CondoQuest Inc.

Creative Door

Development by Design

DF Technical & Consulting Services Ltd.

Donewell Property Services
Durabuilt Windows & Doors Inc.
Edmonton Eviction Services Inc.
ENMAX Energy Corporation

Falcon Ridge Infrastructure Consulting
Inc.

Fire-Alert SE Edmonton
FirstOnSite Restoration

G & J Parking Lot Maintenance LP
Gateway Mechanical Services Inc.
GeniePad

Habu L.T. Solutions

Harlow Pest Control Ltd.
Innovative Landscape Concepts Ltd.
Jetco Mechanical Ltd.

JK Environmental Services
Kalloway Property Services
Karlen-Elecom Ltd.

Lucki's Exercise Equipment Ltd.
Lydale Construction

Mop To It Inc.

Morley Projects Inc.

Multigas Detection & Instrumentation
Services Group Inc.

Nordic Mechanical Services Ltd.
O Canada Contractors Ltd.

On Point Restore

Owners' Rep. Inc.

Paneless Window Washing Inc.
Peace Power Corporation

Peak Installations Inc.

Pinnacle Decorating South Inc.
Pop-A-Lock of Edmonton

Priority Submetering Solutions Inc.

PuroClean Restoration Edmonton South

Re/Max Commercial Capital Property
Management

ReNew FloorCovering
Renew Services Inc.
Resort Development Funding Corp.

Safety Coordination Services

Full Name

John Setterlund
John Blackstock

Bernie Winter

Nicole McLellan Betker

Sharon Blondin

Andy Chamberlain

Darin Poburan

Sabrina Heathcote

Cam Massie
Steve Roy
Donald Gray
Rob Aujla
Roland Hoath

Andy Wuestner
JTan Newman
Grant Wall
Duane Anderson

Rafal Dyrda

Frank Langenecker

Carly Olcen
Chris Yaremko
Blaine McMurdo

Pamela Kunopaskie

Ken Allman
Mickie Poon
Lori Lucki
Leeanne Booth
Holly Proudlove
Kenneth Morley
Shiku Patel

Rene Cloutier
Reg Lymburner
John Wegner
Bill Gordon
Matthew Stewart
Chad Mielke
Jim Gibb

Daniel Heikkinen
Ron Murray
Andrew Beacom
Robert Logue
Scott Hughes

Kelly Clark
Richard Nelson

Randy Westergaard

Ted LeTourneau

Phone

(780) 729-0031
(780) 478-4014
(403) 509-2250
(780) 616-5128
(780) 995-4635
(780) 732-1785
(780) 236-1771
(780) 468-3131
(780) 906-9495
(780) 982-6156
(780) 974-8427
(780) 408-2011
(780) 906-4663

(587) 987-1189
(403) 607-6981
(780) 454-0700
(780) 426-6055
(800) 274-9704
(587) 983-4228
(780) 757-2999
(780) 660-8483
(780) 451-2732
(587) 520-4020
(780) 436-8090
(780) 453-1362
(780) 423-1155
(780) 443-8851
(780) 446-4464
(587) 338-5422
(780) 980-0799

(780) 469-7799
(780) 705-5758
(780) 701-3891
(780) 903-0620
(780) 707-8385
(780) 668-9493
(780) 440-2558
(587) 401-3656
(587) 672-5625
(866) 836-3837
(780) 705-9995
(780) 447-6979

(780) 466-6071
(780) 544-8060
(403) 728-3010
(780) 485-3585

E-mail

johns100@shaw.ca
sales@classicelevatorinteriors.ca
bernie@condo-check.com
condocommunications@shaw.ca
conquest0395@gmail.com
Achamberlain@creativedoor.com
estimating@developmentbydesign.ca
sabrinah@dftechnical.ca
cam@donewell.ca
stever@durabuiltwindows.com
don@edmontonevictionservices.com
raujla@enmax.com

rwhoath@shaw.ca

Andy@fire-Alert.ca

inewman@firstonsite.ca
services@gjparking.com
danderson@gatewaymechanical.ca
rafal@geniepad.com
frank@habu.ca
info@harlowpestcontrol.ca
innovativelandscape@live.ca
blaine.mcmurdo@jetcomechanical.com
pamela.kunopaskie@jkenviro.ca
kenallman@kalloway.com
mp@elecom.ca

lori@luckis.com
Ibooth@lydale.com
Holly@Moptolt.ca
kmorleyprojects@shaw.ca

shiku@multigasinc.com

rene@nordicsystems.ca
ocanadacontractors@gmail.com
contact@on-point.ca
billgordon6965@gmail.com
contact@panelesswindow.com
chad.mielke@peacepower.ca
jim.gibb@peakinstallations.com
heikkinend@gmail.com
ronmurray@popalock.ca
sales@prioritymeter.com
info.edmonton@puroclean.ca

admin@rccpm.ca

kelly@renewfloor.ca
info@renewservicesinc.ca
randy@mylakeresort.com

ted@safetycoordination.com



Company

SafewithUlli o/a Safe With Ulli Inc.
Saucey's Traveling Tool Box Ltd.
Seasonal Impact Contracting Ltd.
ServiceMaster Clean of Edmonton
ServiceMaster of Edmonton
Servpro

Shaw Cablesystems G.P.

Solaris

Solstice Landscape Maintenance
Solution 105 Consulting Ltd.

Sting Ray Building Maintenance Ltd.
Sunshine Cleaning Services Ltd.
SuperGreen Solutions

The Junk Guys

Togondo

Trauma Scene Bio Services Inc.
Unusual Attitude Service

Urban Systems Surveys Inc.

VETS Group

Weiss-Johnson Heating and Cooling

REAL ESTATE

Full Name

Ulli Robson
Jason Gordon
Keegan Andreas
Cara Smith
Grant Miller

Andrew MacKechnie

Larry Kennedy
Michael Sabatino
Sarah Wells
Chris Vilesak
Ray Dam

Robert Hennigan
Francis Gough
Mike Wheeler
Ashley Nealon
Brent Olynyk
Sandra Deuchar
Bruce Drake
Erin Rayner

Dennis Johnson

Phone

(780) 288-2986
(780) 717-6275
(780) 504-1317
(780) 417-9123
(780) 443-4338
(780) 224-9425
(780) 490-3638
(780) 440-2183
(780) 297-5661
(780) 429-4774
(780) 466-8313
(780) 477-7067
(780) 438-0292
(780) 695-4226
(780) 982-5950
(780) 416-8464
(780) 352-9277
(780) 430-4041
(780) 434-7476
(780) 463-3096

E-mail

ulli@safewithulli.com
jason@sauceys.ca
estimating@simpact.ca
cara.smith@smcleanedmonton.ca
Shaeli.King@svmrestore.ca
amackechnie@servproedmonton.com
larry.kennedy@sjrb.ca
msabatino@solariscanada.com
sarah@solsticelandscape.ca
timinski@solution105.com
rdam.stingray@gmail.com
sunshinecleaningsltd@gmail.com
alberta@supergreensolutions.com
info@thejunkguys.ca
ashley.nealon@togondo.com
info@traumascenebio.ca
sandra@unusualattitude.ca
bdrake@urbansystems.ca
erayner@vetsgroup.com

wally.strang@weiss-johnson.com

Capcity Realty Group

Front Door Real Estate

Meyers Management Consulting Group
Pinnacle Realty & Management Inc.
RE/MAX Fort McMurray

Robert E McLeod Realty Ltd.

Royal LePage Summitview Realty

Royal LePage, Andre Kopp & Associates

Royal LePage, The Realty Group Grande
Prairie - Property Management

RESERVE FUND STUDY PROVIDERS

Edris A. Azizi
Robert Rudyk
Tracy Meyers
Rick Murti

Katie Ekroth
Robert E McLeod
Rich Potter

Doug Kopp
Angie Peters

(780) 701-9522
(780) 451-0037
(780) 748-2500
(780) 758-4434
(780) 788-8101
(780) 453-1108
(780) 852-5500
(780) 865-0071
(780) 532-3400

edris@capcityrealtygroup.com
info@frontdoorrealestate.ca
info@mmcg.ca
rmurti@pinnaclemgmt.ca
remaxbroker@fortmcmurray.com
info@mcleodrealty.com
rpotter@royallepage.ca
dougkopp@telusplanet.net

angiepeters@royallepage.ca

Aegis West Engineering Inc.

C3 Engineering Technology Inc.
CXL Consulting

Excel Bldg. Inspection & Consulting
Keller Engineering

Morrison Hershfield Ltd.

Read Jones Christoffersen Ltd.
Reliance Asset Consulting Inc.
Reserve Fund Planners Ltd.

Sharon Bigelow Reserve Fund Study
Consultant

TCL Engineering
Tree of Knowledge (TOK) Engineering
Wade Engineering Ltd.

Williams Engineering Canada Inc.

Garett Cochrane

Cliff Swain

Ferdinand Gonzales

Stuart Schechtel
Andree Ball

Billy Huet

Nick Trovato
Harold Weidman
Brian Barlund

Sharon Bigelow

Ted Hagemann
Martin Bankey
Allan King

Jose Fernandez

(780) 238-3418
(780) 940-5578
(604) 445-1035
(780) 464-5634
(403) 471-3492
(780) 483-5200
(780) 452-2325
(780) 702-7068
(403) 348-5444
(780) 965-0965

(780) 435-2833
(780) 434-2376
(780) 486-2828
(780) 409-3121

garett@aegiswest.ca
C3Engineering@Shaw.ca
info@chimeraconsulting.ca
excelins@telus.net
aball@kellerengineering.com
bhuet@morrisonhershfield.com
ntrovato@rjc.ca
info@relianceconsulting.ca
bbarlund@reservefundplanners.ca

sharonbigelow@shaw.ca

thageman@telus.net
mbankey.tok@shaw.ca
aking@wadeengineering.com

jfernandez@williamsengineering.com



“Our goal is to have clients, not customers”

Capitall

—= Exterior Solutions —
11567 - 149 Street, Edmonton, AB T5M 1W9
Phone: 780-757-3930 | www.capitall.ca
Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our

own in-house hourly employees: luti I/ll’/e a"s a ,
® Full exterior envelopes solution-based company:

. All of our services come
® Windows and doors with an industry-leading

® Siding, soffit and fascia 10 Year Warranty on Labor

® Vinyl membrane decking Bundle our services and SAVE!
® Railings Any 3 services offered
completed consecutively -
5% discount

More than 3 services
offered completed consecutively -

10% discount




CELEBRATING

40)
YEARS

...That’'s Where We Come In!

24/7 Emergency Response and Disaster Cleanup
Reconstruction and Repair Services
Asbestos and Mould Remediation

C LK

Building Envelope Repairs

L. LYDALE®

Since 1978

CALGARY, AB EDMONTON, AB REGINA, SK SASKATOON, SK
(403) 571-1200 (780) 822-1200 (306) 751-4868 (306) 934-6116

www.lydale.com




