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W elcome to the fall edition of the Insite 
Magazine. 

CCI North Alberta has been busy over the 
summer due to the draft Condominium 
Property Act Regulations being released. I 
outline some more details in my govern-
ment advocacy report further in this ma-
gazine however I do want to thank all the 
volunteer committee members for their 
immense work over the summer on behalf 
of the condominium community. 

CCI North Alberta held its annual golf to-
urnament this year at the fantastic Broad-
moor Public Golf Course in Sherwood Park. 
I thoroughly enjoyed meeting our mem-
bers and their guests, along with condo-
minium industry participants on a warm 

and smoky day! Thank you to Trinity Player 
and Duane Anderson along with the en-
tire volunteer crew for once again orga-
nizing an amazing tournament. The best 
part was raising nearly $1000 for the Food 
Bank along with food donations!

CCI North Alberta is excited to welcome 
Veronica Bishop as our new Marketing 
and Administration Coordinator. Veronica 
has already had a positive impact on our 
office, I look forward to working with her 
to meet our member needs in the coming 
weeks and months. Welcome Veronica! 

If you have not renewed your membership 
yet, or know of potential members who 
could benefit from joining our organiza-
tion, please do not hesitate to contact our 

office. We have set lofty membership goals 
this year, and we could use your assistance 
in reaching our targets! 

Finally, our Annual General Meeting will 
held at the Chateau Louis Hotel and Con-
ference on the evening of October 2, 2018. 
I encourage all members to attend. This 
year we will have a volunteer apprecia-
tion event, followed by the AGM, and then 
conclude the evening with a legal panel 
session where you can ask any burning 
questions that you may have. Hope to see 
everyone there!

Anand Sharma
President, CCI North Alberta

Message
from the president

BY ANAND SHARMA
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Business - Commercial
Condo corporations
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11567 - 149 Street, Edmonton, AB  T5M 1W9
Phone: 780-757-3930   |   www.capitall.ca

Capitall Exterior Solutions is an owner-operated
company with over 30 years’ experience.

We offer these services with our
own in-house hourly employees:

l Full exterior envelopes
l Windows and doors

l Siding, soffit and fascia
l Vinyl membrane decking

l Railings

BEFORE

AFTER

“Our goal is to have clients, not customers”

We are a
solution-based company!

All of our services come 
with an industry-leading

10 Year Warranty on Labor
Bundle our services and SAVE!

Any 3 services offered
completed consecutively -

5% discount

More than 3 services 
offered completed consecutively -

10% discount
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Barb Surry is a CPA and CMA who 
graduated from the University 

of Alberta and now has her own 
public practice. 

Q: Your involvement with CCI has 
spanned well over a decade. How 
has the role of CCI changed in that 
time? 
A: CCI has become more profes-
sional over time. In the early days, 
the legislation was less informative, 
and owners and managers were 
not as knowledgeable because the 
information sources were not very 
good. CCI has grown in its success 
in “showing many Board Members 
how things should be done” and 
has had great success in providing 
valuable and accurate information 
for owners, Board Members, Manag-
ers and industry professionals. It is 
an organization that I am proud to 
be able to say, “I have been a part 
of that.” 

Q: What’s the biggest reason you 
have stayed involved with CCI as 
a board member? 
A: I believe in CCI’s value as an edu-
cator and as an organization that 
brings people together so they can 
learn from each other. I also very 
much like the team and the op-
portunity to work with such a great 
group of people. 

Q: What is the best advice you’ve 
ever received? 
A: Don’t take it personally.

Q: What’s the best piece of fi-
nancial management advice you 
would give to condo corpora-
tions?
A: Contribute what is recommended 
to the Reserve Fund, budget wisely 
and adequately, and live with that 
budget. Follow the Act. 

Q: If you were to go back to school, 

what major would you choose? 
A: Politics. 

Q: Why should condo corpora-
tions engage in annual audits? 
A: An audit provides assurance to 
the owners that what is being re-
ported to them is correct, provides 
information as to how the funds are 
being spent, whether the corpora-
tion is meeting the budget, and the 
financial position at the fiscal year 
end. 

Q: How did you get started in the 
industry? 
A: I was on the Board of a Condo-
minium and a property manager 
asked me if I would like some work. 

Q: What’s your favourite technol-
ogy tool to date that has made 
your job easier? 
A: Good audit software, email and 
PDF documents.

Q: What person, living or dead, 
would you most want to have a 
conversation with?
A: Winston Churchill. 

Q: What are you most grateful 
for? 
A: My education, and that I was 
lucky enough to have a dad that 
said, “get an education.” 

meet the board

barb surry

“[CCI] is an organization 
that I am proud to be able 
to say, ‘I have been a part 

of that’.”
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Q: With your wealth of experience, what is the 
biggest change in condo management you’ve 
seen? 
A: Board members and owners are (trying) to be 
more educated as they learn the responsibilities 
of each. Interest is high on all sides of the table.

Q: What job would you be terrible at? 
A: Healthcare for others, especially children. I 
have so much respect for those folks but I would 
spend most of my time hiding with a crying tow-
el in my hands. I believe in angels and they fill 
that bill for sure.

Q: What do you feel are the key components 
to your role as a Manager with your boards? 
A: The Manager needs to help Board make deci-
sions that are in the best interest of the own-
ers as a whole. Personal “shopping lists” must 
be left at home and a Board member needs to 
leave his/her owner hat outside of the Board 
room. In some cases Boards are administering 
the business of a community larger than some 
small towns and this no easy task or respon-
sibility.

Q: How would people communicate in a per-
fect world? 
A: It would be nice if we could get some voice to 
voice back into communication. Some folks don’t 
see each other for months and they are so busy 
texting that they don’t see the world around 
them. I remember being at the seawall in Van-
couver watching people walking around playing 
that game on their phones and I honestly sat 
there waiting for someone to fall over the wall! 
People walking with others and not paying at-
tention to anyone in the group and oblivious of 
the park around them.

Q: In your opinion what are the ingredients 
for a successful condo board? 
A: More education and awareness of the indus-

try and the ongoing changes. 

Board members need to learn to work with 
each other, respect the other’s opinion even if 
we don’t agree with each other, which can of-
ten happen. Decisions made at the Board table 
are made by the TEAM all must be supportive of 
those decisions. 

Q: If you were the CEO of your own company 
name one thing you would make compulsory 
in the office and one thing you would ban in 
the office? 
A: Facebook

Q: Congratulations on your new position as 
the Chair of the Education Committee! Are 
there any new aspects of condo education we 
can look forward to this year? 

A: We are hoping to be able to bring the rules 
and regulations to Boards so they are aware  
while making important decisions. Just we don’t 
like a rule doesn’t mean we don’t have to fol-
low it. Things are changing quickly and I am 
hoping that Boards will learn that they need to 
build a professional team around them – law-
yer, auditor, engineer, manager The professionals 
can offer such wonderful advice and hopefully 
Boards will take that advice and move forward 
in a responsible manner. We plan to put some of 
these professionals in front of our information/
education sessions for the benefit of everyone. 
Much of this information and advice can be hard 
to come by without the benefit of CCI and their 
speakers.

Q: What person, living or dead, would you 
most want to have a conversation with?
A: President Obama without a doubt. I went to 
see Michelle Obama when she was here but I 
would pay double to hear him speak.

Q: Technology has become a huge part of dai-
ly life. How did you manage previously with-
out a cellphone and internet? 
A: Frankly I have no idea how I managed with-
out a cell phone. At one time all I wanted to do 
was dial a number and press send to make a 
call. Now, after being challenges my children I 
have learned that I NEED text and email con-
tact. What amazing time savers these are. I re-
member the days of the good old fax machine 
and I am in no way sorry to see that gone for 
the most part. Of course the downside of these 
is the need to be immediate with response and 

information. I find often that some people do 
not take the time to think about what is in front 
of them.

Q: What are you most grateful for? 
A: My family without a doubt. I am so proud of 
them all. My children are gown and I have 8 
fabulous grandchildren and one great grand-
daughter. I have a daughter and granddaughter 
both born on my birthday and a granddaughter 
born on my mother’s birthday. Grandma’s brag-
ging for sure but somewhere down the line I 
think I have earned it!

meet the board

trudy anderson

“The Manager needs to help Board make decisions that are in 
the best interest of the owners as a whole.”
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Your Government Advocacy Com-
mittee has been very busy this 
summer working on your behalf to 
address the new proposed Condo-
minium Property Act Regulations.

Our committee has met several 
times this summer to respond to 
the draft regulations that were 
released to the public in early July. 
Many thanks to the committee 
comprised of Hugh Willis, Melissa 
Stappler, Victoria A. Archer, Chris 
Vilcsak, Dawn Mitchell and Execu-
tive Director Alan Whyte for their 
tireless work this summer to ensu-
re that CCI North Alberta’s voice is 
heard by the Alberta Government 
on these critical regulations in a 
timely manner.

While CCI North Alberta support 
the concepts of enhanced consu-
mer and owner protections as well 
as board transparency, this must 
be balanced with the idea that 
condominium governance should 
not be so onerous that it is unma-
nageable and extremely costly to 
the owners it purports to protect. 
Good policy addresses remedies 
for the exceptions, not wholesale 
changes in areas where best prac-
tice is the norm.

On July 12, 2018 we held a sold-
-out event outlining areas of 
concern proposed in the new 
regulations. This event was free 
for all members and open to the 
public thanks to the sponsorship 
of KDM Management, Condomi-
nium Financial, HUB International 

Insurance Brokers, REALTORS As-
sociation of Edmonton, and Wade 
Engineering. Committee members 
Dawn Mitchell, Hugh Willis, and 
Victoria A. Archer participated in 
this panel discussion. A heart-
felt thanks to the panelists and 
sponsors for making this event a 
success.

Our committee completed a 34-
page submission outlining areas 
of concern and proposed solu-
tions, both conceptual and lan-
guage based, that would improve 
the regulations. We also comple-
ted two separate submissions 
related to issues of chargebacks 
and changes to voting that are 
currently in the Condominium 

Property Act. These submissions 
are currently on our website and 
were circulated to our members. 
We have asked the Alberta Go-
vernment to not proclaim these 
sections as they do not benefit the 
condominium community and are 
ill-advised.

On July 24, 2018 members of the 
Government Advocacy had the pri-
vilege of meeting our new Service 
Alberta Minister, the Honourable 
Brian Malkinson. In this meeting 
we shared areas of concern rela-
ted to the Act and the regulations. 
Minister Malkinson expressed his 
thanks for our work, and indicated 
that Service Alberta would follow 
up with our submission.

On August 13, 2018 members of 
our committee met with Service 
Alberta to review aspects of our 
submissions. A hearty and informa-
tive discussion ensued. 

In the coming months our commit-
tee will be preparing seminar and 
course material related to educa-
ting the public on the changes in 
the regulations and how they im-
pact condominium corporations. 
We will also be looking to address 
cannabis in condominiums more 
comprehensively through educa-
tional articles and sessions.

Anand Sharma
Co-chair, Government Advocacy 
Committee 

9

Government
advocacy report
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golf mixer
cci north alberta

2018
Even the smoky haze didn’t deter us from enjoying 
a great day in the outdoors for the 2018 CCI North 
Alberta Condo Golf Mixer. 136 golfers registered 
for this year’s event which featured a new venue, 
the Broadmoor Public Course and a morning start 
time after years of hosting afternoon events. 

Golfers gathered in an array of outfits and disposi-
tions (some people just need their coffee before 
meeting anyone in public) to round up their team-
mates, locate their carts and start preparing their 
excuses. A few diehards even took to the driving 
range in hopes of either ridding themselves of a 
few bad swings or trying to recover the skillset of 
their long lost youth. Meanwhile, Hole Sponsors 
patiently waited to set up at their assigned holes 
with last minute details either revised or resolved 
in short order. Course Volunteers led everyone out 
to their assigned starting holes and shortly after 
9:00 am the fun began. 

The course was in great shape and golfers found 

lots of activities to keep them entertained during 
the round. No one was able to fill their wallets on 
either of our Hole in One Par 3’s (did anyone even 
come close?) however when it came to our Speed 
Hole, teams found their stride with 9 teams break-
ing the 2 minute barrier and the fastest team com-
pleting the 5th hole (318 yard par 4) in a record 
time of 1:07. Additional skill sets were required to 
perform feats such as super spy nerf guns, ping 
pong, as well as old time favourites such as Jenga 
and Plinko. Golfers were also treated to a variety 
of treats throughout the round including not one 
but two sponsors offering mini donuts and slush-
ies, along with other goodies such as freshly made 
popcorn, a charcuterie board and a candy confec-
tionary. 

By mid-afternoon the golfers had finished their 
round and headed into the clubhouse for a well-
deserved lunch buffet and try their luck on a va-
riety of draw prizes. Emcee Duane Anderson did a 
masterful job of moving things along while also 
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building the necessary tension as we headed to the Grand 
Prizes. Highlights included a $500 West Edmonton Mall shop-
ping spree, a unique “Visit the Pandas at the Calgary Zoo” pack-
age and a $1000 West Jet travel voucher. In addition thanks to 
everyone’s generosity we collected 70 kg of food and almost 
$1000 for the Edmonton Food Bank. Nobody went home emp-
tied handed however as all golfers received a customized CCI 
portable Bluetooth speaker to enjoy their favourite tunes on. 

THANK YOUs
An event of this magnitude is not possible without the assis-
tance and efforts of our wonderful volunteers Special thanks 
to all who assisted starting with our Committee Chair- Trinity 
Player and Sponsorship Chair- Duane Anderson. On Site vol-
unteers included Board Members Anand Sharma, Chris Vilc-
sak, Dawn Mitchell, Sandi Danielson, Susan Milner and Trudy 
Anderson as well as Anna Chorzempa, Breanna Newbert and 
Deah Harrison. Our newly hired Marketing and Administrative 
Coordinator, Veronica Bishop did a lot of the preparation work 
behind the scenes and introduced herself to the masses during 
the day.

Kudos to Trent, Heather and the staff and volunteers at the 
Broadmoor Public Golf Course for all of their efforts in making 
the day the success that it was.

To our Title Sponsor - HUB International Insurance Brokers and 
all of our hole and prize sponsors, many thanks for your much 
needed support to allow us to keep entry fees reasonable and 
your creativity in keeping everyone refreshed and entertained 
throughout the round. Please pass on our thanks to your volun-
teers who hosted your sponsored holes as well.

To our supporting and prize sponsors, thanks for your dona-
tions that allowed us to perk up a number of golfers spirits at 
the end of the day. It didn’t matter whether they won through 
some aspect of skill or just sheer luck, the smiles on the win-
ners faces showed how much they appreciated your contribu-
tions

Last but certainly not least, our grateful appreciation to all of 
the golfers who took time out of their busy schedule to find 
hopefully an escape from your day to day rigours. We received 
lots of positive feedback from our post event survey along with 
some well-meaning suggestions to help us improve for 2019!

We look forward to seeing a combination of new and familiar 
faces back next summer for another great event!
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MembershipMusings
Welcome to Membership Musings – the 
Membership Corner of Insite. Our com-

mitment is to work on various initiatives 
this year to increase our value to our 
members. We value our members and 

want to hear from you, come and join us 
at our events.

14
welcome new members
Business Partners
Go West Valuations Corp
Millanne Baxter Solutions
Viking Mechanical Contractors

PROFESSIONALS
Shane Parker

Condominiums
Neufeld Landing
Rivershire 
Greenwood Grove
Ermine Village
Blackburne Ravine
Kylewood Court

Individuals
Ronald M. Korpan
Mark Poechman
Frank J. Smith
Bruce Yale

ambassador program
Current members receive a $50 credit for every 

referral that becomes a paid member of CCI. 
Credits can be used to pay for membership dues, 

educational events, or advertising.

There are no limits on the amount of credits you 
can receive, but they must be used in the year in 

which they were acquired.

For more details contact:
info@ccinorthalberta.com

Condominium Owners/Board of Directors – You are Invited!

Become a part of the local condominium community and take advantage of the edu-
cational and networking opportunities offered. The Canadian Condominium Institute 
(“CCI”) is an independent non-profit organization formed in 1982 with chapters through-
out Canada including a very active North Alberta Chapter. It represents all facets of the 
condominium community, from individual owners to condominium corporations as well 
as professionals and businesses that service the condominium industry. 

All paid members receive the following benefits:

•	 Complimentary Condominium 101 Directors Course- “Board Basics and Best Practices” 
for any Board Members (limit of 4 members/session) from a CCI NAB Condominium 
member. A 3 hour introductory seminar that will cover the basics of Board Governance, 
Financial and Administrative Responsibilities as well as your Legal Obligations as a 
Corporation. 

•	 Complimentary Condo Owner Essentials Session-“Understanding Condo Living” for 
all Individual members and any resident/owner of a CCI NAB Condominium member. 
This introductory course is geared specifically for condominium owners to understand 
their rights and responsibilities and how condominiums operate within the province 
of Alberta.

•	 Discounts of up to 50% on educational courses, seminars, luncheons and annual Al-
berta Condo Expo for any Board member, owner or resident of the condominium. 

•	 Complimentary “InSite to Condos” Magazine sent to all Board Members on a quarterly 
basis with a wide range of current and informative articles and updated Business 
Partners Directory.

•	 Website access for the Members Only section that includes posting questions on our 
Online Message Forum to get assistance from other members as well as access to a 
number of online resource materials only available to current Members.

•	 Access to professionals and businesses that specialize in various sectors of the condo-
minium industry. Profit from their experience!

•	 Legislative updates and simple to understand explanations as to how they affect the 
operation of your property. 

Whether you are a self-managed property or have the assistance of a Condominium 
Manager the logic remains the same. The more informed the Board of Directors are, the 
better decisions they can make in the complex world of condominium living. Why not 
take advantage? 

Contact us today and receive a membership application form for the 2018-19 year.

become a member
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CCI represents all areas of the Condominium industry, includ-
ing Condominium Corporations, Owners, Professionals and 
Business Partners. CCI is celebrating over 30 years of success, 
and the organization is still growing and developing through 
the input of its members to better meet the needs of the entire 
condominium community. Thank you for supporting CCI, so that 
CCI can continue to support you.

Take advantage of all the benefits your membership offers  
including:

•	 Free listing in our Business Partner Directory (Quarterly 
Magazine and Online Listing) 

•	 Direct access to Condominium Managers and Board Mem-
bers at all events throughout the year

•	 50% discount on advertising rates in our “Insite to Condos” 
Magazine (Circulation 4500 plus online viewing)

•	 Become a valuable industry resource by lending your ex-
pertise as an author of relevant articles and assisting with 
speaking engagements or course instruction.

•	 Sponsorship opportunities at various educational and social 
events to help increase your profile.

•	 Opportunity to give back to the industry by assisting on a 
committee or volunteering to run for a position on the CCI 
Board of Directors.

Whether you are a small operation looking to take the next 
step or a well-established firm with the opportunity to increase 
your market share, joining CCI will open numerous opportuni-
ties to build your business. Why not take advantage?

Contact us today and receive a membership application form 
for the 2018-19 year.

attention business partners:  
Become a member

Mediation, Arbitration and Consulting Services

•	 Are Special Assessments Coming?
•	 Leaks, Mould, Repairs, Bugs: Who 

pays?
•	 Board Meetings, effective, 

productive?
•	 Is the Reserve Fund Adequate?
•	 Are owners and residents kept 

informed?
•	 Are condo documents easily 

accessible?
•	 Is there a Risk Management Plan to 

avoid legal and insurance claims?
•	 Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree_g@hotmail.com

1-800-639-8846  |  awwreno.ca

• 5 year installation warranty
• Over 30 years experience
• Licensed, bonded, insured, WCB certified
• Comprehensive product warranty
• Knowledgeable staff
• Commercial financial solutions

000217.31.07.15

FOR WINDOW 
& DOOR 
REPLACEMENT
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Our second annual Condos in Bloom competition 
was held over the summer to recognize the 
gardening efforts of both condominium complexes 
and individual units. The contest was open to all 
condominium owners and corporations in the 
Greater Edmonton area and we received double 
the amount of entries compared to our inaugural 
year. The quality of the gardens along with the 
variety of flora and creativity of design was most 
impressive!

Learning from last year we moved up the judging a month 
earlier to be able to view the gardens closer to their prime. 
Even with that advantage, the extreme summer heat created 
a challenge for the gardeners to keep their prized posses-
sions looking pristine. Each entry was judged on three crite-
ria - Visual Impact, Design and Creativity, and Maintenance. 
Our three volunteer judges spent a full day being chauf-
feured from one entry to the next and tabulated their own 
scores before reviewing all entries and determining the win-
ners. Special Thanks to Sandi Danielson, Sharon Kilbride and 
Cathy Whyte for their time and insight to judge this year’s 
entries.

We want to thank all of the individuals who took the time 
to nominate entries and of course to all of our participants 
whose dedication to their craft plays a role in brightening 
up their community. The winners for the best individual unit 
and condo complex will be recognized at our Annual General 
Meeting on Tuesday, October 2nd.



Winner - Grandin House
Honorable Mentions - Hudson House / 
Kennedale Ravine / The Place at Lakeside

Winner - Deanna & Larry Nemirsky, 
Cascades at Larch Park
Honorable Mentions - Bonnie Evans, Regency 
Heights 2 / Charlene Sinclair, Manor 1910 /  
Gilda Valli, Yellowbird Court

Condominium complex

Condominium unit

grandin house

cascades at
larch park
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mining a muster point and having a current list of residents for the fire 
department. There are Fire Code requirements, Insurance implications, 
resident training and communication plans to consider as well. Join our 
panel of professionals to understand the obligations to complete your 
due diligence on the important matter.

The Ins and Outs of Meeting Minutes
Wednesday, November 14, 2018
6:30 PM - 7:00 PM Networking / 7:00 PM - 9:00 PM 
Cost: $40.00 incl. GST – Additional Members*- $20.00 
Non-Members: $60.00 incl. GST 

What do you put in and what do you leave out? Whether it’s questions 
on proper wording of motions, recording of votes, inclusion of reports 
and financials, etc., we receive inquiries on proper minute taking regu-
larly. Privacy is a concern for everyone and this session will help you 
know what is to be protected and what must be included to make meet-
ing minutes inclusive with the business of the meeting. Accurate and 
complete minutes are imperative as they are a records of the business 
of the Corporation and they will (should) support decisions and actions 
taken by the Board. 

Condo Owner Essentials:  
Understanding Condominium Living
Tuesday, November 20, 2018 @ 7:00 PM - 9:00 PM
FREE to All CCI North Alberta Members – Non-Members: 
$50.00 incl. GST

This introductory course is geared specifically for condominium owners 
(and those individuals considering becoming one) to understand their 
rights and responsibilities and how condominiums operate within the 
province of Alberta. We will cover the basics of Governance, Financial 
and Administrative obligations and identify key documents every owner 
should have in their possession. We will touch on how to best address 
issues you may have with the Board, manager or a fellow resident as 
well as your additional duties as a landlord in a condominium setting. 
We will also leave time for additional questions from those attending.

weekend courses

Condominium Management 100 (CM 100)
Saturday, October 20, 2018 (NEW- One day only)
9:30 AM - 4:30 PM

Cost: $35.00 incl. GST – Non-Members: $45.00 incl. GST 
Cost includes light meal (soup & sandwiches), networking, 
30 to 40 minute presentation and question time.

Dealing with Tenants in Condos - What You Can and Can’t Do
Friday, September 28, 2018 @ 11:30 AM - 1:00 PM

This session is geared for condominium managers and board members 
to discuss how to manage difficult situations that may arise in rental 
units. Whether the issue is tenant or landlord focussed, residents, ten-
ants and owners alike must be able to live in a community with mini-
mal confrontations and effects on the community. Share your concerns, 
questions and solutions with our panel and those attending.

Improving your Financial Awareness
Thursday, October 25, 2018 @ 11:30 AM - 1:00 PM

Understanding what the numbers tell you goes a long way to under-
standing the financial health of your condominium. Learning the basic 
terminology, key areas to focus on when reviewing financial state-
ments, creating an arrears protocol and expense approval process 
are all tools that are included in any Financial Best Practices play-
book. Both Managers and Board members will feel more confident 
following this session when dealing with future financial matters.

evening seminars
Cost includes coffee and dessert, networking and 2 hour 
presentation and question time.

Creating a Fire Safety Plan
Wednesday, October 10, 2018
6:30 PM - 7:00 PM Networking / 7:00 PM - 9:00 PM 
Cost: $40.00 incl. GST – Additional Members*- $20.00 
Non-Members: $60.00 incl. GST 

This session is being held during national Fire Prevention Week to in-
crease awareness for the unique challenges condominium properties 
face when it comes to fire prevention. Nobody can anticipate whether 
or not their building will be the next bad news story so make sure at the 
very least that you have procedures in place to minimize the devastat-
ing impact that these fires create. Remember it’s not as simple as deter-

educationstation
Luncheons

18
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Pre-registration is required for all sessions. To 
register visit our website at:

www.ccinorthalberta.com
Please Note: All sessions will be held at the 

Chateau Louis Conference Centre 
11727 Kingsway Ave NW

*- Additional Members of the same CCI NAB  
Member Condominium or CCI NAB Member Company

Cost: $175.00 incl. GST – Additional Members*- $100.00 
Non-Members: $250.00 incl. GST

This course is invaluable for new managers, Board members and own-
ers who are interested in being aware of the overall process of Condo-
minium Management and administration. Part of the CM 100/200/300 
series, this session delves into how condominiums are created and gov-
erned, Board administrative and financial responsibilities, management 
considerations and meeting protocol.

A continental breakfast and light lunch are provided along with a sig-
nificant resource binder that will be very beneficial for future reference.

Condo 101 – Board Basics & Best Practices
Saturday, November 3, 2018
9:30 AM - 12:00 PM / 12:00 PM - 12:30 PM Networking
FREE to All CCI North Alberta Members – Non-Members: 
$50.00 incl. GST

An introductory session to help outline and clarify the responsibilities 
of the Board to properly execute the administration, financial and gov-
ernance aspects of the Corporation. We will address a number of Best 
Practices for you to review with your Board and consider implementing. 
Take advantage of the networking session following the course and 
meet others who may be able to share first-hand knowledge of similar 
challenges that you may be experiencing.

Management courses

Condo Manager Session: 
How the Upcoming Changes Affects your Role
Thursday, November 29, 2018
9:30 AM - 12:00 PM / 12:00 PM - 1:00 PM Networking
Cost: $75.00 incl. GST – Additional Members*- $50.00 
Non-Members: $125.00 incl. GST

We anticipate by this time that the Government will have released the 
Stage 2 Regulation updates as well as indicate which sections of the 
Condominium Property Amendment Act will be coming into force. This 
session will help make managers aware of the key changes that will af-
fect the management of the Corporation once enacted. The changes are 
substantial and will vary in detail and complexity so it is critical for any 
condominium manager providing direction for their clients that they 
understand the nuances of the added responsibilities. 

A networking luncheon will follow to discuss any concerns and learn 
of possible solutions for ongoing challenges the legislation changes 
may bring.

Follow us today to stay up-to-date with CCI events 
and programmes! 

Twitter:
@CCINorthAB

Facebook:
@NAB.CCI

you can follow us on social media!
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On board

As of January 1, 2018 the Condominium Property Act of Al-
berta was amended (among a number of other changes) 
to allow a corporation to send notifications to owners 
electronically provided the owner has provided consent 
to do so. The Act reads as follows:

Service on owner 71.1(1) A document, including any writ-
ten notice or request, may be served by a corporation on an 
owner 

(a) by personal service on the owner, 
(b) by ordinary mail or recorded mail addressed to 
(i) the owner’s address as registered at a land titles office, 
or 
(ii) an alternative address for service provided by the 
owner to the corporation, or 
(c) by electronic means to an electronic address that the 
owner has specifically provided as an address to which 
information may be provided by those electronic means.

Willis Law has kindly provided CCI North Alberta with a 
proposed template that condominium corporations can 
use to to obtain an owner’s written consent to receive 
documents by email. An electronic copy of this template is 
available on our website to download. Please ensure to re-
view the disclaimer listed below.

DISCLAIMER
The attached Owner Authorization to Receive Notices and 
Other Information By Email form is a suggested form for use 
by condominium corporations.

We recommend the use of this form as one piece of a larger 
strategy and set of controls implemented by condominium 
corporations to demonstrate that owners have been enga-
ged and notice has been provided pursuant to the Condomi-
nium Property Act, R.S.A. 2000, c. C-22. Condominium corpo-
rations, Condominium Managers and Boards of Directors of 

Owner Authorization to Receive Documentation via Email

This issue:
u Owner Authorization to Receive Documentation via Email
u Managing Board Conflict
u Top Ten Ways to Communicate with Condo Owners
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CONDOMINIUM CORPORATION LEGAL NAME, operating as AAA 

Owner Authorization to Receive Notices and Other 
Information By Email 

I/we, the Owner(s) of the following unit(s): 

______________________________________________________________________ 

______________________________________________________________________ 
(print legal and/or municipal unit description(s)) 

expressly authorize  CONDOMINIUM CORPORATION LEGAL NAME, operating as AAA                 
(the “Corporation”) to send any notice or correspondence required under the Bylaws,                       
the Condominium Property Act, the Condominium Property Regulation, or as may                     
otherwise be directed by the Board of Directors, to me/us at the email address listed                             
below. 

It is further acknowledged that I/we will check the email address periodically. Neither the                           
Corporation nor its Board of Directors is responsible for spam filter settings or any other                             
problems (electronic or otherwise) resulting in an email not being received or read by                           
me/us. It is my responsibility to update the Corporation if my email address changes. 

Email address: _________________________________________________________ 

Owner: _______________________________ Date: ________________________ 

Owner: _______________________________ Date: ________________________ 

Note: If there is more than one person on title, a signature is required for each person. 

If a unit is owned by a Corporation, an individual authorized by the Corporation must 
sign on behalf of the Corporation. 

For the Corporation’s use: 

Legal Unit No. _________________________________ 

condominium corporations should document their strategies 
and communication efforts. This includes measures taken 
to demonstrate that consent was obtained, notices sent out, 
and that all obligations pursuant to the Personal Informa-
tion Protection Act, R.S.A. 2003, c. P-6.5 have been met. Con-
dominium corporations, Condominium Managers and Boards 
of Directors of condominium corporations are encouraged 
to consult their legal advisors with any questions they may 
have.

The information contained herein is provided for informa-
tional purposes only. It is not, nor is it intended to be, legal 
advice. You should consult with a lawyer for advice regarding 
your individual situation.

Sincerely,
Hugh Willis, Willis Law



BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress out 
of the process. We provide the market leading Condo Protect insurance package designed specifically 
to cover the risks faced by condominiums corporations. In addition to protecting your investment, we 
offer guidance focused around claims prevention, coverage education and bylaw review to property 
managers and condominium boards.

WHY CONDO PROTECT? 
• Eleven specifically designed coverages that exceed the Condominium 

Property Act requirements
• Manuscript wording designed for condominiums
• Access to more insurers than any other broker
• Dedicated condominium pro-active claims support unit
• Condominium team of 80 people in Western Canada 

CONTACT US:
BFL CANADA Insurance Services Inc.
1-888-451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca

ALBERTA’S LEADING 
CONDOMINIUM INSURANCE 
BROKERAGE
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by JULIE ADAMEN

managing board conflict
I know it’s a shock, but, there’s a lot of 

conflict in community management. Some 
of the most difficult, from a manager’s 

point of view, is that which arises between 
Board members. That conflict can be very 

stressful, particularly when the members 
try to drag the manager in to their internal 

spats. Some you can help, but the vast 
majority of Board conflict is not only rife with 

danger for the average manager, but can’t 
be solved by them anyway.

Conflict you should see coming (and can help resolve):

Board members don’t understand their role(s)
Most folks have no idea what is in store for them when 
they join a Board of Directors; and they sure don’t know 
what is expected of them, unless someone provides that 
information. It’s either going to be the manager, a veteran 
member of the Board, or both. If the Board is savvy, they 
will require some sort of Board Orientation take place 
every year, right after the Election of Directors. Orienta-
tion gives everyone some knowledge of how the Board 
operates, how the chain of command works and which 
office does what.

Lack of information
As the manager, this is right in your bailiwick: You are the 
provider and purveyor of information for all things asso-
ciation, communicating early, often and with a smile. Give 
those Board members the information they need to be 
comfortable with their role (and yours). Good managers 
can see these guys coming a mile away, so there’s no ex-
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cuse not to address the uninformed 
Board member and their concerns 
right up front and avoid the conflict 
that will be inevitable otherwise.

The above are likely the only scenar-
ios where the manager can actually 
mitigate conflict. The other sources 
of conflict that arise between Board 
members due to personalities, com-
peting agendas, the need for atten-
tion, etc., are issues usually unsolv-
able due to their personal nature; 
thus, the only thing you can manage 
is the stress that conflict induces on 
a long-term basis. By taking this tack, 
you manage your mental health, your 
job, and the account around the con-
flict.

Short-term conflict management
Short-term political conflicts usually 

consist of issues that Board members 
can resolve themselves because the 
issue is negotiable and the members 
accommodating. For example, two 
members of the Board may put their 
name in for the office of President. 
The vote is close, but Mark wins out 
over Kellie. Kellie is very unhappy 
with the election results. Mark imme-
diately nominates her to become Vice 
President, negotiating with Kellie by 
throwing his support behind her for 
the # 2 slot. She accepts and is a par-
ty to the negotiation. The Board votes 
Kellie in, accepting the negotiation 
and moves forward. The manager did 
an *excellent* job of sitting quietly 
and letting the situation play out.

Managing long-term Board conflict
Long-term conflict between Board 
members is simply a fact of life. If 

you are going to survive and manage 
within these environments, here are 
some key things to remember:
•	 Remain impartial. You can be em-

pathetic to the conflict, but resist 
- with a smile -  being dragged in 
to it and on one side or the other. 
Taking sides in any conflict where 
you are the expendable person 
(i.e., you are an employee) has dan-
ger written all over it.

•	 Listen attentively - but not too 
long. When the parties to conflict 
call you or drop by your office to 
complain about the other person 
(and they will), listen politely and 
attentively, but always find a rea-
son to cut it short. Listening for 
too long not only wastes time but 
can give the impression that you 
are sympathetic to their cause and 
thus on their side.
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•	 If they are persistent in dragging 
you in to the conflict, firmly but 
politely decline the invitation to 
this disaster-in-waiting. What to 
say? Think the language of politics 
and diplomacy (or, stone-rubbing 
and incense): “I see both points of 
view, and I like both of you, so I am 
hopeful you can work things out 
and we can move forward together. 
I have no opinion on this matter.”

•	 Rarefied air: Use a professional 
mediator. If your community has 
the budget for occasional experts 
(and are big thinkers) this is a 
great way to go: An impartial third 
party, skilled in dispute resolution, 
that isn’t free and isn’t you. Excel-
lent.

Are you the cause of the conflict? 
If you are the source, or perceived to 
be the source, of conflict, examine 
why that is and change your behav-
ior with regard to the issue. Or, go to 
your executive and ask for help and 
be honest about your involvement. 
Sometimes, your relationship with a 
community has simply run its course. 
Again, you are the expendable party 
and when it comes down to you or a 
homeowner who lives there.

Should a manager become involved 
in conflict?

Anytime a Board member knowingly 
or unknowingly poses risk to them-
selves or the association the man-
ager should attempt to inform the 
Board of the risks. This can be dicey 
on a good day and dangerous on a 
bad day. Provide the information in 
a professional and unbiased manner 
and allow the Board to come to their 
own conclusions.

So, what’s your job? 
(1) To keep the account for your com-
pany; and,
(2) to manage it in a professional 
manner. 

These two points are all that matter. 
The daily conflicts or long-term con-
flicts between Board members are 
just a part of human nature and, as a 
result, a part of your job. The interplay 
of board politics and personalities do 
make our work very interesting. Know 
that resolving conflict is only some 
times within your abilities or your 
purview. For the most part you need 

to manage around Board conflict as 
best you can by remaining impartial 
and resisting every effort they make 
to drag you in to it.

Remember: It’s their life and their com-
munity. Conflicts will come and Board 
members will, eventually, move on. 
We are the professional administra-
tors and our job is to go the distance 
with the community and for compa-
nies. To do that, we need to avoid the 
mine fields wherever we can and in-
sert ourselves only when it’s appro-
priate and when odds are it will have 
a positive outcome for all involved.

9309 -  106A Avenue Edmonton,  AB T5H 0S6

GET FIT. GET LUCKI.

luckis.comEXERCISE EQUIPMENT LTD.

GET FIT. GET LUCKI.

luckis.com

T F  1 (866) 423.3777
E  ken@luckis.com

P  (780)  423.1155
F  (780)  426.2845

Your Fitness 
Experts from 

the Ground Up!

Biz card template.indd   1 2015-08-21   10:04 AM

www.helmproperty.com

JOEL HELM CPM
Broker

15533 Stony Plain Road NW
Edmonton, Alberta  T5P 3Z1

Reception: 780-408-3082
Direct: 780-408-3032
Fax: 780-408-3088Fax: 780-408-3088

joel.helm@helmproperty.com

Julie Adamen is President of 
Adamen Inc., a consulting, edu-
cation and employment firm 
specializing in the community 
management industry. Julie can 
be reached via email at:  
julie@adamen-inc.com
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10
Welcome Package / Committee
What better way to communicate with owners but when you first 
receive notification of the change in ownership. Creating a simple 
FAQ (Frequently Asked Questions) sheet along with a document 

checklist to ensure they have all the required condo documents 
(and where to get it if they don’t) is invaluable. Having a welcoming committee 
to say hello once someone moves in so they can put a name to a face helps 
with the transition as well.

Condo Website
You no longer have to be really tech savvy to utilize any number 
of the website template services available specifically for condo-
miniums. CCI NAB Members include GeniePad and Togondo and 

there are also plenty of other options available for you to check out. 
Determine what features each provider offers before you commit to anything 
and don’t hesitate to start with the basics until you feel comfortable adding 
more website tools.. The key factor is to ensure someone is designated to keep 
the information posted as current as possible.

Newsletters
The advantage of having a newsletter, whether it is 
digital or physical, is the ability to add a little colour 
into your message. Not only do condo owners get 

a more visual representation of what you’re talking 
about, but you can get the owners personally more involved 

by allowing them to submit messages or photos about the con-
dominium. Avoid the trap of becoming the “wagging finger” where 
everything starts with “Don’ do this…” and balance each issue with 
praise when warranted, project updates and of course a little bit 
of humour.

Community Bulletin Board
Best suited for apartment style condominiums, having a central 
area to post notices where residents constantly walk by on their 
way to and from their unit can help spread the word. Whether 

it is by the entrance doors, inside the elevator, or next to the mail-
boxes having a designated area that residents see on a daily basis will be 
useful. Try to limit the text and add some colour or images to make things 
stand out. 

Online Storage
Online storage services such as Google Drive, Drop-
box, iCloud and OneDrive have a free starter pack-
age to host condominium documents if you don’t 

want to go the website route but have somewhere 
where owners can get their condominium documents from 

anywhere at any time. There are different options for access to 
consider (for example separating Board and Owner documents) 
and there may be additional minimal monthly costs if you exceed 
the basic storage limits which vary with each provider.

Board Meetings
Use Board Meetings as an opportunity for owners 
and residents to make inquiries or bring forward any 
concerns prior to the start of each meeting. If the 

Board needs to consider the request it can be added to 
the New Business portion of the Agenda and discussed in private 
at that time. Make sure to follow up with the individual owners 
in a timely manner following the matter so they know what deci-
sions were made or what steps need to be taken to review the 
matter further before finalizing a plan of action.

1
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10top ways to communicate with

condo owners

T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL

AJAY PARMAR BROKER | PRESIDENT

We are committed to creating valuable solutions for real estate owners, 
meeting their needs and maximizing the value of their real estate assets.

EDMONTON’S TRUSTED
PROPERTY MANAGEMENT PARTNER
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10
AGM (Annual General Meetings)
Typically the AGM is the one time each year that Owners 
get together to get caught up on the business affairs of the 
Corporation. Make the most of this opportunity by ensuring 

the owners have all of the pertinent information in advance 
so they can review in advance of the meeting. Make a point of having 
an Owner Q & A as part of the New Business portion of the Agenda and 
encourage owners to submit relevant agenda items in advance so that the 
Board and Manager can prepare some information to share with those 
in attendance rather than being blind-sided at the meeting. Watch for 
changes in the upcoming Condo Regulations that will likely address this 
issue in more detail.

Information Sessions
Sometimes a situation can’t wait to be discussed at the next 
AGM and either due to the scope or urgency of the matter it 
is best discussed in person. Examples would include unex-

pected large capital expenses that may require either a loan 
or special assessment to take care of or perhaps a review of your current 
bylaws to deal with recent legislation changes. Providing an opportunity 
for owners to hear from professionals when required and to provide some 
direct feedback prior to decisions being finalized helps reduce the “Board 
vs. Owners” perception.

Social Events
Life is too short to focus just on the business side of things 
all the time. Whether it’s a pancake breakfast and spring 
cleanup, potluck picnic, charity food or clothing drive, any 

idea to create more community within your complex is benefi-
cial. Getting to talk to your residents on a more casual basis also tends to 
keep things relaxed and you may find some additional skill sets or other 
opportunities to help share the work -load in the future.

Face to Face
Some Board members have a tendency to keep their vis-
ibility to a minimum for fear of being inundated with com-
plaints or worse yet harassment. On the other side of the 

coin however, the more face to face interaction you engage in, 
the better idea you have of who lives in your community and this helps 
create a persona of the Board rather than a faceless entity. Who knows, 
you may find a prospective committee or Board member just by introduc-
ing yourself when the opportunity presents itself.

Any correspondence sent out to the Owners should be reviewed by 
someone on the Board prior to it being sent out. The assumption re-
gardless of who sends the communication out is that it was done with 
Board approval so review accordingly.

•	 Never make it personal no matter how upset you may be over 
the matter you wish to communicate to the owners about.

•	 Don’t be afraid to ask your owners if you require some expertise 
to assist with things like creative design, notification deliveries, 
or organizational assistance for upcoming events. 

•	 Remember to respect people’s privacy and ensure no personal 
information is shared on your communications without prior 
consent.
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Thanks once again to all of you who sent in your suggestions to 
help us create this list!

caveats to consider

Summer Cleaning and 
Maintenance Packages

780.707.8385     panelesswindow.com

COR Safety Program—adhering to the 
strictest safety standards  

• Eavestrough and roof drain cleaning and repairs
• Pressure cleaning—entrances, walks, decks, 

siding, and common areas
• Window cleaning
• 3-year fixed prices available



When it comes to a building’s Heating 
Ventilating & Air Conditioning (HVAC) 

system, often it’s a case of out of sight, 
out of mind. That is, of course, until it’s not 

working on the hottest or coldest day of 
the year. This reactive approach can cause 

many operational issues, with increased 
costs and repairs being at the top of the 
list. Driving a car for miles on a flat tire 

or without oil is unsafe and would cause 
considerable damage to the inner workings 
of the vehicle. A building’s HVAC system is 
no different - equipment neglect is never a 

good thing. 

by AMBER FOREST

Here are a few common issues to look for in your HVAC 
system: 

Plugged, Low Quality or Dirty Air Filters
Low quality, plugged or dirty air filters can reduce air flow, 
increase energy costs and cause poor indoor air quality. 
The main purpose of a furnace filter is to protect the 
blower fan from all the dust, hair and other particles that 
the return air duct pulls in. While it does help maintain 
the building’s indoor air quality, an air filters primary job 

equipment neglect

28

Preventative Maintenance to Cure Your HVAC Woes

the cause & effect of
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is to protect the blower fan, not to clean the air as 
many people believe. Clean filters result in a better 
running fan causing lower energy costs, proper air-
flow, increased indoor air quality and comfort.

Dirty Coils
If a system has air conditioning, there will be coils that 
need to be maintained. Typically, on air-cooled units, 
there are two coils: the evaporator (inside the furnace 
plenum) and the condenser (mounted outside). Keep-
ing the coils clean allows for proper air flow. Dirt can 
cause coils to freeze up creating high operating tem-
peratures as the equipment runs continuously trying 
to meet the temperature set point. This continuous 
running causes stress and unnecessary wear and tear 
decreasing the overall life of the equipment.

Loose or Cracked Belts
The belts in your HVAC system are one of the key com-
ponents of the system. If they are loose, cracked or 
improperly installed they’ll wear prematurely. A bro-
ken belt will cause complete equipment shutdown 
instantly stopping the flow of hot or cooled air.

Standing Water and Leaky Pipes
Standing water in or around your HVAC system is a 
hint that something isn’t right. It can be caused by 
a leak in the heating or cooling system which, over 
time, can damage the equipment and the property it-
self. The white noise sound of a toilet running, or the 
musical ‘tap, tap, tap’ of a leaky faucet are not only the 
sounds of money flowing down the drain; these can 
also be signs of piping wearing out and an affect on 
the hot water recirculation line. Often people assume 
that water or flood damage can be claimed on insur-
ance, however an unattended standing water or leaky 
pipe claim can have a big impact on a condo corpora-
tion’s insurance policy after only one claim.
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Dirty Burners
A gas burner is typically found in a furnace, rooftop unit 
or makeup air system. Gas burners can have a deposit of 
carbon when subjected to incomplete combustion. When 
covered with a substantial carbon build up, the burners 
run inefficiently and can create a fire hazard. The inef-
ficient burners cause equipment to run longer and hotter 
than normal, increasing operating costs and decreasing 
equipment lifespan/expectancy. 

Miscellaneous Debris
Poor housekeeping around HVAC equipment such as im-
properly stored filters, motors or belts are not only a safe-
ty hazard but can also ruin new parts or, cause damage 
such as leaks or rust in the area. Properly cleaning around 
equipment not only looks good but is also important for 
the longevity of the equipment and safety of the building 
and its inhabitants. 

All of this is great to know but how do HVAC equipment 
issues actually impact real-life situations?

We received a call from a new client whose in house team 
had exhausted all the obvious possibilities to explain why 
a makeup air unit was constantly running in the dead of 

Successfully serving Alberta
Professionally for over 12 years
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Amber Forest is the Sales Manager at VETS Fa-
cility Services. Founded in 1921, VETS’ purpose 
is to provide healthy and comfortable environ-
ments and is also the winner of the 2018 BOMA 
Pinnacle Award for Customer Service.  
Email: aforrest@vetsgroup.com

Edmonton’s winter. VETS’ Facility Service technicians 
diagnosed the problem and discovered that a faulty 
CO2 sensor located in the parkade was responsible 
for the problem. The CO2 sensor was consistently, 
mistakenly registering high levels of CO2, causing the 
unit to work overtime in an effort to expel the gas. 
This type of misreading can be caused by improper 
calibration or a faulty sensor. Unfortunately, prior to 
solving the issue, the incessant running of the equip-
ment cost the condo corporation as a whole (every 
unit owner) $30 000 in gas in one single month. 

Benjamin Franklin had the right idea when he said: 
“an ounce of prevention is worth a pound of cure”. The 
individual who is proactive with regular preventive 
maintenance on their vehicle: diligent about getting 
regular oil changes and checking the tire pressure 
before a long road trip, for example, could see the 
benefits by not having to replace the car prematurely 
and incurring unexpected costs. Building owners who 
understand the risks of putting off regular preventive 
maintenance are better able to manage their assets 
and their budgets, keeping risks of unplanned spend-
ing or uncomfortable building occupants top of mind.

 

  

“Amicus certus in re incerta” 

HUH?!? 

Your experience with 
a lawyer shouldn’t be 
confusing… … Get 

straight-forward, 
practical advice 

David van Leenen 
780.917.6933 
dvanleenen@sharekco.com 
SHAREK LOGAN & VAN LEENEN LLP 
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by DAWN MITCHELLWhat you can do to reduce the chance of having frozen lines

the wonderful world of

Water & Winter
Living in a Condominium is a shared 

responsibility. Your actions (or inactions) 
could affect your neighbour, and vice versa. 

Most Condominiums are responsible for 
placing the Insurance Coverage for the 
Units and Common Property. Part 6 of 

the Condominium Property Regulation list 
the perils that a Corporation is to insure 

against. One such peril is “water damage 
caused by sewer back up or the sudden and 

accidental escape of water or steam from 
within a plumbing, heating, sprinkler or air 

conditioning system or a domestic appliance 
that is located within an insured building.”

Water Damage has surpassed fire as the number 
one cause of loss for Condominiums. The result is 
higher premiums and higher deductibles. It is in 
the best interest of both the Board and Owners to 
take steps to make the Corporation less vulnerable 
to these types of losses. 

As can be seen, “normal” Edmonton winters come 
complete with multiple freeze and that cycles. It 
never fails that a round of very cold weather is fol-
lowed by a sudden temperature increase, and the 
water damage claims arise.

Pipes that contain water do not like cold air. When 
they are exposed to cold air for an extended pe-
riod of time, the water contained in them tends to 
freeze. When the water freezes, more pressure is 
put on the pipe. While the water remains frozen, 
there are no problems. However, once the water 
thaws, the cracks made in the pipes by the pres-
sure allows the water to escape.
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Being proactive is always better than 
being reactive. To lessen the chance of 
a pipe freezing, along with the inevi-

table escape of water, be proactive!
If you are going to be away during 
the “normal heating season”, turn off 

the main water supply and drain your 
pipes. If there is no water in the lines, 
it can’t freeze. If you don’t know where 
your main shut off is, ask your Board 
or Condominium Manager.

If turning the water off is not pos-
sible, ensure that the furnace is op-
erational and arrange for someone 
attend your unit on a regular basis to 
ensure that the heat is on. This may 
be a requirement on your Unit Own-
ers Policy, so please check with your 
Broker to enquire as to the wording 
on your “vacancy exclusion” and how 
often the Unit is to be checked.

If the unit is heated by radiant heat, 
make sure the area around the pipes 
is kept clear of all furniture or drap-
eries. Do not open the windows – es-
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pecially if the drapes are closed. Doing so pushes the 
cold air down to the pipe.

Buildings that are heated by boiler heat should look 
into the cost of putting glycol in the system. Glycol 
reduces the freezing point of water, which reduces the 
chance of a freeze up.

More and more homes are becoming “connected”. This 
allows an Owner to be able to control lights, heat-
ing, etc. remotely. Many of the “connected” homes 
have alarm systems that will notify the owner when 
the temperature in the house falls below a certain 
temperature or when water reaches a sensor. As well, 
there are sensors that can be attached to shut off 
valves, which will close automatically when it senses 
an unusual amount of water running through it.

Water detection systems can be either passive or 
active. A passive system would produce an audible 
alarm and/or light indicator when a leak is detected. 
The alarm can be monitored via a smartphone or a 
central monitoring station. The disadvantage with 
these is that someone needs to be on site to turn the 
water off.

An active system detects the leak, but also has the ca-
pability to shut down the main water supply once the 
leak is detected. They may be connected to the main 
building water supply line. When the leak is detect-
ed, the valve closes, preventing any additional water 
from entering the building. The advantage is that the 
supply can be shut down quite quickly.

Having to move in the middle of winter – with no no-
tice – because you Unit is damaged due to a broken 
pipe, is not fun and could end up being very expense 
for you. Do your part to keep your Unit warm and dry!

LANDLORD & TENANT ISSUES

CORPORATE & COMMERCIAL TRANSACTIONS

CIVIL LITIGATION

PROJECT FINANCE

CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS

Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com www.rmrf.com

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

780-463-3096  •  www.weiss-johnson.com

SELECT WEISS-JOHNSON
as the preferred contractor for your condo complex

Benefits Include:
•	 Standard Heating and Air Conditioning 

Installations.
•	 Easier for owners as we will  

know the complex.
•	 No more board meetings to 

approve one off installations.
•	 Competitive pricing and best 

in class service.

We will meet with the 
board to help develop 
specifications	for	the	
complex.

Call us for 
more details.

Dawn Mitchell is an Insurance Broker with Hub 
International and specializes in the placement of 
Insurance Coverage for Condominiums. 

E: dawn.mitchell@hubinternational.com



  
More important than your building’s location is where your insurance resides 

 
HUB International is the top insurance brokerage for Condominium’s in Alberta.  Ever since insuring the very first 
Condominium in Canada we have worked hard to develop and lead the industry with our Condominium 
program.  Today, it is stronger than ever and we would like to bring our services to you and your clients.  We pride 
ourselves in leading the industry in terms of coverages, limits, pricing, broker services and most importantly claims 
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Hub International Insurance Brokers      Contacts: 
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What does it mean to make an application? Not all legal 
matters are resolved by trials. Unlike a trial, the evidence 
in an application does not require witnesses to come be-
fore the Court to give evidence. Instead, the evidence the 
Court considers is in the form of an affidavit. An affidavit 
is a sworn statement of facts which the person swearing 
the affidavit (the “affiant”) says is true. The affidavit is part 
of the documentation which is filed and later referred to 
when the lawyer goes to court and makes the application. 
Often statutes, such as the Condominium Property Act, 
give the ability to ask the Court for an Order – to make an 
application. In those cases lawyers will draft the applica-
tion document which is filed and becomes the basis for 
what is sought. 

The strength of an application lies in the evidence that 
supports it. The Court takes that information and decides 
if it makes sense in that case to give the Order sought. If 
the evidence is weak, inconclusive or otherwise unreli-
able then the Court might deny the application.

putting your
best foot forward

legal corner

by HEIDI BESUIJEN

You might engage a lawyer for the purpose 
of making an application before the courts 

to obtain an Order. This could relate to 
the non-payment of contributions or a 

special assessment, to tenants within a 
condominium corporation, or even be an 
aspect of a larger piece of litigation which 

is ongoing. No matter the reason, your 
application will require evidence put before 

the Court in order to assist the Court in 
making its decision. 

Effective Evidence for Court Applications



38

CCI - North Alberta Chapter

But what makes good evidence? 
First, it’s always best for the person 
that “saw it, heard it, or felt it” to be 
the one swearing the affidavit. This 
is because that evidence will be a 
firsthand account of what happened. 
A second hand account of what hap-
pened is most often referred to as 
hearsay and is not considered very 
reliable (with some exceptions). If, for 
example, a condominium corporation 
is seeking to evict a tenant, then it is 
better to have “I saw the tenant spray 
painting the hallway” than “Sarah 
called me and said that she saw the 
tenant spray painting in the hallway”.

If you are gathering information for 
the purpose of providing it to your 
lawyer to make an application then 
it can be helpful to make detailed 

notes. If we return to the example of 
the problem tenant, then your notes 
might describe, how it can be deter-
mined that the tenant is the source 
of the problem, what the problem is, 
who it is affecting, how it is a viola-
tion of the bylaws, the efforts that 
have been taken to address the prob-
lem and so on. It can be helpful to 
remember the basic questions (who, 
what, when, where, why, how) and to try 
and answer those as best you can.

Keep in mind that what the Court is 
doing, at its most basic, is problem-
solving. Your application is seeking a 

resolution to a problem so you need 
to be able to describe that problem – 
and explain that it is a problem – so 
that the Court will agree that a solu-
tion is needed and that the one your 
lawyer is proposing is the best one.

Some applications will relate to doc-
umentation. If a series of notices has 
been posted to the problem tenant 
then copies of those notices should 
be provided to your lawyer. Your 
note-taking skills will complement 
these documents. It will make your 
affidavit stronger to have informa-
tion about the circumstances of how 

“Affadavit: a sworn statement of facts which the person swearing 
the affidavit (the “affiant”) says is true.”
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a notice was given to the tenant than to just attach 
the notice. 

Sometimes words are inadequate. Taking pictures can 
be helpful but if you are taking photos to accompany 
your information then it is important to note the date, 
time, and place of where the photo is taken so that 
it can be carefully described in your affidavit. Some-
times photos don’t make sense unless the viewer can 
understand the context of them. A series of pictures 
can become a jumble, but that jumble can tell a story 
if you know for example, that the first picture was 
taken from the hallway leading into a unit, then from 
the front doorway, then from the kitchen doorway and 
finally looking out from the kitchen itself. 

Finally, some statements assume a conclusion: “Mrs. 
Smith’s dog was on the loose”. How do you know that 
it is Mrs. Smith’s dog? This evidence is more helpful 
if you can also give evidence about how you know it 
is her dog. 

The examples in this article are simplistic but the 
principles and tips for gathering evidence can be ap-
plied to more complex situations as needed. The main 
takeaway to keep in mind is that your evidence will 
become part of the information that the Court will 
rely on in making its decision. Better quality evidence 
will be of more use to the Court, and be more effec-
tive support to help make your next application a suc-
cessful one.

RJC Engineers has over seven decades of experience in the 
design, evaluation, restoration and upgrading of buildings 
and parking facilities. We are committed to delivering 
superior client service and engineering excellence.

To discuss your building needs, please contact:

Nick Trovato, MEng, P.Eng.
780.452.2325 | ntrovato@rjc.ca

Building Envelope
Structural Restoration
Structural Engineering
Parking Garage Restoration
Concrete Repairs

Jamie Murphy, RET, LEED® AP, CCCA, P.L.(Eng.).
780.452.2325 | jmurphy@rjc.ca

rjc.caRead Jones Christoffersen Ltd.

Roof Anchors / Fall Protection
Technical Audits and Evaluations
Reserve Fund Studies
Thermographic Scans
Balcony Review and Restoration

BEFORE AFTER

 

780.483.9561
w w w . a l l r e a c h g l a s s . c o m

Window Repairs
Screen Repairs & Manufacture

Window & Door Specialists

♦Window & Patio Door Restorations
♦Window, Door & Hardware Replacements
♦Weatherstripping & Caulking
♦Window Replacement Projects
♦Sealed Unit Replacements
♦Interior Glass & Mirror Installations
♦Swing Stage/Man Lift Glass Service
♦24 Hr Emergency Service to Account Customers

Heidi Besuijen is a lawyer that focuses on con-
dominium law at the Edmonton firm of Reynolds 
Mirth Richards & Farmer LLP. 

E: hbesuijen@rmrf.com
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Fax: (780) 439-2419

Email: chester@estategroup.ca

Chester Quaife, ACM
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blast from the past

#203, 13455 - 114 Avenue NW 
Edmonton, AB Canada  T5M 2E2

Fax. 780.448.7297
Maint. Emergency Line
After Hours 780.499.8424

Robyn Brown,
Vice President

Associate Broker

CPM®,  ARM®

Ph. 780.448.4984 ext. 323 

Cell. 780.918.4187
rbrown@ayreoxford.com

We go back to an article printed 15 
years ago for this timeless piece that 
re-emphasizes the additional Board 
requirement updated this year in the 
Condominium Property Act.

Section 28(2) Every member 
of a board, in exercising the 
powers and performing the 
duties of the office of member 
of the boards, shall

(b) “exercise the care, diligence 
and skill that a reasonably 
prudent person would exercise 
in comparable circumstances”

a
matter
of
fairness

The term “fair and equitable” is often used when describing 
how a condominium should be governed. But what does 

this phrase mean to each unit owner and the condo board?

The Condominium Property Act and Regulation govern the 
condominium plan and empower the bylaws, the board of di-
rectors and the owners.

by BERNIE WINTER
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FOR MORE INFORMATION,
PLEASE CONTACT:

insite@ccinorthalberta.com

WE NEED 
WRITERS!
We are always looking for 
riveting content for the 
magazine and welcome 
all experts in their field of 
business to submit an article for 
consideration.

If you have a fear of writing but 
have excellent ideas or a story 
you want to share, we encourage 
you to contact our editor who 
will work closely with you until 
we are both pleased with the 
outcome.

The bylaws, and any policies created to administer 
them, must not conflict with or contradict the plan, the 
Act or Regulation.

The condominium corporation must operate in a fair 
and equitable manner. Each unit owner, who together 
make up the corporation is given rights, and responsi-
bilities, under this legal structure.

It operates something like a business corporation, with 
the difference being it is governed by the Condominium 
Property Act and not the Business Corporations Act.

With this structure in mind, when a board is establish-
ing the criteria for operating the condominium, in other 
words, creating the policies that the board of directors 
must follow, it must treat all owner/members of the 
corporation fairly and equitably. 

In simple terms, this means decisions must always be 
applied to everyone in the same way, with finances 
managed in a fashion favourable to the members of 
the condominium corporation as a whole.

For example, if the directors receive a complaint about 
a pet being on the common property and they decide 
to fine the animal’s owner, to be fair they must apply 
the same fine to all owners and tenants who have a 
pet wandering on the common property.

They can’t exclude an owner or tenant because they 
know he or she is a nice person, or because the pet 
rarely escapes. A board must be careful not to favour 
neighbours, friends or fellow directors when making 
decisions. 

Acting in an unfair manner or with inconsistent be-
havior could limit the ability of the board to enforce 
its bylaws.

With the proper wording in the bylaws, the board may 
have the power to levy a fine against the owner or ten-
ant, or both, for breach of a bylaw. Under the Act,. by-
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18224 102 Avenue NW   Edmonton, AB T5S 1S7

780.701.3891
1-8449-247-365

contact@on-point.ca
OnPointRestore.ca

StormLeadFireAsbestosMouldWater

Just for condominium managers and condominium boards:

A process tailored to condominiums...

  - Daily project updates
  - Picture link access
  - Rebuild scope for consistent estimates
  - Bulk rate pricing
    - 24/7 emergency response

Trial promotion - $1,500 credit toward
water restoration emergency services...

  - Equipment - Labour - Materials
  - All-in - $1,500 credit - No catch

Contact On Point Restore to sign up!

At On Point Restore, we take a measured, proportional approach to every restoration project.

laws of a condominium corporation 
are a contract between the owners 
and the corporation; when a breach 
occurs, it is legally treated as a breach 
of contract.

The board can either impose a fine or 
petition the court for enforcement of 
the bylaw and, provided the corpora-
tion is acting fairly and reasonably, the 
courts typically support such bylaws.

The manner in which the board re-
cords meeting minutes is also im-
portant. These are to be made avail-
able to any owner or purchaser that 
requests a copy.

It is good business practice to re-
frain from naming an owner who is 
said to be breaching a bylaw. What 
should appear in the minutes is 
the statement that the by law was 

breached and that the remedy ap-
plied is in line with the policy cre-
ated by the board.

There are two options available 
to the board of directors in how it 
charges fees.

Condominium contributions and 
special assessments are levied based 
either on the unit factors shown on 
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the condominium plan and title to the unit or on a 
formula stated in the bylaws. A unit factor defines 
each condo owner’s undivided interest ownership 
in the common property and their voting share.

Condo corporations with large financial inequities 
can resolve the problem by amending the bylaws 
to adopt the formula on which fees will be based.

However, it is the responsibility of the board to 
manage the finances of the corporation in a pru-
dent but proactive manner.

It needs to ensure there is enough money to keep 
the condominium in good repair at all times. It 
must also have a reserve fund plan that allows for 
future capital replacement.

Other duties include regular updating of the op-
erating budget, with the goal being a corporation 
that stays in the black.

While the board of directors has great flexibility in 
how it manages the corporation’s funds, its prac-
tices must comply with general accounting prin-
ciples. For example, it is important that the board 
provide detailed financial reporting to its owners, 
including supporting statements when a surplus 
is being accumulated and possibly earmarked for 
future needs.

However, it should be noted that these examples 
and comments are general. They are intended to 
provide insight on the term “fair and equitable.”

All condominium corporations are different, 
so circumstances will vary. It is important that 
professionals be consulted when the application 
of these concepts is not clear.

Bernie Winter, A.C C.I., F.C.C.I.is the president of Con-
do-Check, (Condominium Support Services Inc).

blast from the past
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ACCOUNTANTS

Barbara L. Surry Chartered Professional 
Accountant, CMA

Barbara Surry (780) 467-0562 blsurry@blsurrycma.com
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Heather Zeniuk Professional Corporation Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

KBH Chartered Accountants Mohini Kumar (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim (780) 484-8803 cheng@limcgas.com

Rutwind Brar LLP Sukhi Brar (780) 483 5490 sbrar@rbpa.ca

Scott Dalsin Professional Corp. Scott Dalsin (780) 439-9646 scottdalsinpc@telus.net

The Alberta Bookkeeping Company Ltd. Veronica van Egteren (780) 439-7400 abc@interbaun.com

ARBITRATION, MEDIATION & CONSULTING

HRS Condominium Consulting Helena R. Smith (780) 433-8058 helenarsmith1@gmail.com

Rosetree Mediation, Arbitration and 
Consulting Services

Gerrit Roosenboom (780) 982-4355 rosetree_g@hotmail.com

BUILDING INSPECTIONS

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

CONDOMINIUM MANAGEMENT

113 West Management Ltd. Anand Sharma (780) 784-3001 Anand@113west.ca

AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca

Alberta Property Management Solutions 
Inc.

Jerrica Ross (780) 714-8889 admin@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans (780) 448-4984 roseevans@ayreoxford.com

Gabrielle Dyck (780) 448-4984 gabrielle@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Borealis Property Management Denise Baragar (587) 539-8288 denise@borealispropertymanagement.com

Braden Equities Inc. Braden Paquette (780) 429-5956 denise@Bradenequitiesinc.com

Bridgegate Property Management Group 
Inc.

Tamara Langille (780) 266-2778 tamara@bridgegate.ca

CasaWise Management Brennan Whitehouse (780) 413-0275 bwhitehouse@casawise.ca

Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca

Clear Stone Asset Consulting Inc. Allan Carr (587) 830-4066 allan.clearstone@gmail.com

Converge Condo Management Inc. Bruce Fisher (587) 462-6762 bruce@convergecondo.com
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Company Full Name Phone E-mail

CorBec Management Group Inc. Laura Lindbeck (780) 445-4928 laura@corbecmanagement.ca

Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca

Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.ca

CS Management Inc. Curtis Siracky (780) 760-6197 curtis@csmgmtinc.ca

Manuela Kwasucki (780) 760-6197 manuela@csmgmtinc.ca

Jay Siracky (780) 760-6197 jay@csmanagementinc.ca

Divine Property Management Ltd. Israel Ademola (587) 718-9979 israelade4u@yahoo.com

Economy Management 2012 Jen Martin (780) 453-1515 jen@economymanagement.ca

Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com

Esquire Management Group  (780) 414-0390 info@emgroup.ca

Estate Properties Inc. Chester Quaife (780) 433-2345 chester@estategroup.ca

First Service Residential Alberta Ltd. Daniel Barron (780) 638-0988 daniel.barron@fsresidential.com

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Group Three Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca

Hallmark Management Darcie-Lee Rea (780) 819-2108 hallmark.darcie@shaw.ca

Harvard Property Management Inc. Tony Prsa, CET, RPA, CPM, Broker (780) 702-5047 WDeneault@harvard.ca

Helm Property Management & Realty Ltd. Joel Helm (780) 408-3082 joel.helm@helmproperty.com

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com

Inland Property Management Ltd. Bill Begley (780) 461-1177 broker@inlandpropertymanagement.ca

JLR Property Management Inc. Lisa Wallbridge (587) 521-2089 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer (780) 460-0444 bfischer@kdmmgmt.ca

Key Investment Property Management Inc. Karen Schoepp (780) 830-1331 info@keyproperty.ca

Larlyn Property Management Ltd. Michael Holmes (780) 424-7060 larlyn@larlyn.com

Magnum York Property Management Ltd. Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com

Mayfield Management Group Ltd. AJ Slivinski (780) 451-5192 aj@mmgltd.com

Edith O'Flaherty (780) 451-5192 edith@mmgltd.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

On-Site Solutions Inc. Lyalla Ironside (403) 346-9077 info@on-site-solutions.ca

Parterre Property Services Inc. Clare Toth (780) 988-0221 ctoth@parterreproperty.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca

Premier Asset Management Inc. Elaine Smith (780) 414-0297 info@premierassetmanagement.ca

Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca

Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net

Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca

Rancho Realty (Edmonton) Ltd. Pauline Findlay (780) 463-2132 pfindlay@ranchogroup.com

RAYAAR Consulting Group Lorna MacNeil (780) 838-8418 info@rayaar.ca

Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com

Riverdale Property Management Ltd. Colin Chadwick (780) 278-0300 cchadwick@riverdalepm.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

RM Trotter Management Inc. Rebecca Trotter (780) 589-2809 rebecca@rmtrotter.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net
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Square One Realty & Economy 
Management

 Jen Martin (780) 453-1515 info@square1realty.ca

Star Property Developments Ltd. (o/a Star 
Property Managers)

Dianna Morris (780) 488-5401 office@starpropertymanagers.com

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondos.com

Strategic Property Management Diane Drew (780) 739-6619 leducpropertymanagement@shaw.ca

TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca

TRC Realty Management Inc. Richard Kayler (780) 962-9300 rkayler@trcmanagement.ca

TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca

Unusual Attitude Service Sandra Deuchar (780) 352-9277 sandra@unusualattitude.ca

VARA Management Dave Chapman (780) 919-9409 dave@varamanagement.com

Veritas Management Services Inc. Tarek Merhej (780) 328-3929 tarek@veritasms.com

Victorian Property Management Ltd. Brian Newbert (780) 463-0066 brian@victorianmanagement.ca

Jules Leclercq (780) 463-0066 jules@victorianmanagement.ca

Western Realty Group Inc. Jordan Gogal (780) 437-2900 jordan@realtygr.com

ENGINEERING

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

Design Works Engineering and Inspections 
Ltd.

Sandy Hembroff (780) 814-5533 sandyh@designworkseng.com

Entuitive Corporation Brian Shedden (403) 879-1270 brian.shedden@entuitive.com

Charles R. World (780) 902-9119 charles.world@entuitive.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Casey Steele (780) 483-5200 csteele@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

TCL Engineering Ted Hagemann (780) 907-5554 thageman@telus.net

Think Mechanical Inc. Ken McCullough (780) 554-9888 ken@thinkmechanical.com

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Matt Fenwick (780) 409-3160 mfenwick@williamsengineering.com

FINANCIAL SERVICES

BMO Bank of Montreal Joe Polack (780) 408-0014 joe.polack@bmo.com

Canadian Western Bank Aaron Drever (780) 484-7407 aaron.drever@cwbank.com

Marie Hilton (780) 458-4001 marie.hilton@cwbank.com

Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfinancial.com

Manulife Securities Inc. Kevin Rendek (403) 230-3909 kevin.rendek@manulifesecurities.ca

Morrison Financial Services Limited Graham Banks (416) 391-3535 gbanks@morrisonfinancial.com

Scotiabank David Walker, MBA (780) 448-7845 david.walker@scotiabank.com

VersaBank Karl Neufeld (604) 984-7564 karln@versabank.com

William J. Rhind & Associates Ltd. Will Pozzo (403) 283-1378 will@wjrhind.com

INSURANCE

Arthur J. Gallagher Canada Limited Michael Boisclair (403) 299-2465 michael_boisclair@ajg.com

BFL CANADA Insurance Services Inc. Tony Reed (888) 451-4132 treed@bflcanada.ca

Hamish Farmer (780) 229-3780 hfarmer@bflcanada.ca

Diverse Claims Adjusters Ltd. Paul Whitman (780) 756-4222 paul@diverseclaims.ca

HUB International Insurance Brokers Dawn Mitchell (780) 453-8407 dawn.mitchell@hubinternational.com

Marsh Canada Limited Anniesa Henkel (780) 917-4850 anniesa.henkel@marsh.com

Company Full Name Phone E-mail
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PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net

RiskTech Insurance Services Inc. Jason Ploof (780) 453-9840 jploof@excelrisk.ca

Carly Gartner (780) 732-6880 cgartner@excelrisk.ca

Susan Fasenko (780) 732-9912 sfasenko@excelrisk.ca

T&L Adjusters Ltd. Cory Gilliam (780) 395-2222 cgilliam@tladjusters.com

THINK!NSURE Ltd. Heather Cournoyer (587) 597-5478 heather@thinkinsure.ca

INSURANCE APPRAISERS

Gardiner Appraisals Inc. Cheryl Gardiner, AACI, P.App (780) 413-9070 info@gardinerappraisals.ca

Go West Valuations Corp Pete West (780) 444-8404 pete@gowestcorp.com

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

LAWYERS

Biamonte LLP Scott Belland (780) 425-5800 sbelland@biamonte.com

Amber Nickel (780) 425-5800 anickel@biamonte.com

Field LLP Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com

Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com

Miller Thomson LLP Roberto Noce 780-429-9728 rnoce@millerthomson.com

Ogilvie LLP Robert P. Assaly (780) 429-6243 rassaly@ogilvielaw.com

Parker Dubrule Lawyers Shane Parker (780) 444-8404 sparker@parkerdubrule.com

Reynolds Mirth Richards & Farmer LLP Todd Shipley (780) 497-3339 tshipley@rmrf.com

Emmanuel Mirth (780) 425-9510 emirth@rmrf.com

Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen (780) 413-3100 dvanLeenen@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com

Snyder & Associates LLP Erin Berney (780) 426-4133 eberney@snyder.ca

Van Doesburg Law Jason Van Doesburg (780) 451-2661 jason@jvdlaw.ca

Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Natasha Sutherland nsutherland@willislaw.ca

Celene J. Silva (780) 809-1888 csilva@willislaw.ca

Melissa Stappler (780) 809-1888 mstappler@willislaw.ca

Witten LLP John M. Frame (780) 428-0501 jframe@wittenlaw.com

PROPERTY SERVICES

AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca

Abris Construction Inc. Nathan Kawulka (780) 906-8055 Nathan@AbrisConstruction.com

Alberta Beverage Container Recycling 
Corporation

Sarah Press (403) 264-0170 spress@abcrc.com

Alberta Building Concept Inc. Doug Kuzio (780) 910-0762 dkuzio@telusplanet.net

Alberta Lock Solid Paul Cassidy (780) 479-5522 paul@albertalocksolid.com

All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com

All Weather Windows Renovations Fay Poholko (780) 447-6878 fpoholko@allweatherwindows.com

Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com

Antrim Construction Ltd. Ruth Kelly (780) 487-2330 ruth@antrimconstruction.com

Applied Colour Ltd.  (780) 416-0688 office@appliedcolour.ca

Aurora Industries Ltd. Kris Dutchak (780) 898-7078 accounting@auroraindustries.ca

Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com

BHP Mechanical Ltd. Robert Pallister (780) 482-2334 info@bhpmechanicalltd.com

Boyle Street Property Maintenance Bob Frohlich (780) 270-6005 bfrohlich@boylestreet.org

Company Full Name Phone E-mail



49

BROJAM Construction & Maintenance 
Ltd.

Jamie Brown (780) 757-5512 admin@brojamconstruction.com

Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca

Chateau Louis Hotel & Conference Centre Nigel Swarbrooke (780) 453-6503 nigel@chateaulouis.com

Christensen & McLean Roofing Co. Phil Roy (780) 447-1672 phil@cmroofing.ca

CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca

Classic Elevator Interiors Ltd. John Blackstock (780) 478-4014 sales@classicelevatorinteriors.ca

Condo Check Bernie Winter (403) 509-2250 bernie@condo-check.com

Creative Door Andy Chamberlain (780) 732-1785 Achamberlain@creativedoor.com

DF Technical & Consulting Services Ltd. Sabrina Heathcote (780) 468-3131 sabrinah@dftechnical.ca

Donewell Property Services Cam Massie (780) 906-9495 cam@donewell.ca

ENMAX Energy Corporation Rob Aujla (780) 408-2011 raujla@enmax.com

G & J Parking Lot Maintenance LP Grant Wall (780) 454-0700 services@gjparking.com

Gateway Mechanical Services Inc. Duane Anderson (780) 426-6055 danderson@gatewaymechanical.ca

GeniePad Rafal Dyrda (800) 274-9704 rafal@geniepad.com

Habu I.T. Solutions Frank Langenecker (587) 983-4228 frank@habu.ca

Harlow Pest Control Ltd. Carly Olcen (780) 757-2999 info@harlowpestcontrol.ca

Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca

Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com

Kalloway Property Services Ken Allman (780) 436-8090 kenallman@kalloway.com

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

Lucki's Exercise Equipment Ltd. Lori Lucki (780) 423-1155 lori@luckis.com

Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com

Morley Projects Inc. Kenneth Morley (587) 338-5422 kmorleyprojects@shaw.ca

Multigas Detection & Instrumentation 
Services Group Inc.

Shiku Patel (780) 980-0799 shiku@multigasinc.com

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca

O Canada Contractors Ltd. Reg Lymburner (780) 705-5758 ocanadacontractors@gmail.com

On Point Restore John Wegner (780) 701-3891 contact@on-point.ca

Paneless Window Washing Inc. Matthew Stewart (780) 707-8385 contact@panelesswindow.com

Peace Power Corporation Chad Mielke (780) 668-9493 chad.mielke@peacepower.ca

Pinnacle Decorating South Inc. Daniel Heikkinen (587) 401-3656 heikkinend@gmail.com

Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ronmurray@popalock.ca

Priority Submetering Solutions Inc. Andrew Beacom (866) 836-3837 sales@prioritymeter.com

Re/Max Commercial Capital Property 
Management

Scott Hughes (780) 447-6979 admin@rccpm.ca

ReNew FloorCovering Kelly Clark (780) 466-6071 kelly@renewfloor.ca

Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca

SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ulli@safewithulli.com

Saucey's Traveling Tool Box Ltd. Jason Gordon (780) 717-6275 jason@sauceys.ca

Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca

ServiceMaster Clean of Edmonton Cara Smith (780) 417-9123 cara.smith@smcleanedmonton.ca

ServiceMaster of Edmonton Grant Miller (780) 443-4338 Shaeli.King@svmrestore.ca

Shaw Cablesystems G.P. Larry Kennedy (780) 490-3638 larry.kennedy@sjrb.ca

Solaris Michael Sabatino (780) 440-2183  msabatino@solariscanada.com

Solstice Landscape Maintenance Sarah Wells (780) 297-5661 sarah@solsticelandscape.ca

Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 timinski@solution105.com

Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com

Company Full Name Phone E-mail
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Togondo Ashley Nealon (780) 982-5950 ashley.nealon@togondo.com

VETS Group Erin Rayner (780) 434-7476 erayner@vetsgroup.com

Viking Mechanical Contractors Andrea Ketty (780) 455-0181 vikingmechanical@telus.net

Weiss-Johnson Heating and Cooling Dennis Johnson (780) 463-3096 wally.strang@weiss-johnson.com

REAL ESTATE

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti (780) 758-4434 rmurti@pinnaclemgmt.ca

RE/MAX Fort McMurray Katie Ekroth (780) 788-8101 remaxbroker@fortmcmurray.com

Royal LePage Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, Andre Kopp & Associates Doug Kopp (780) 865-0071 dougkopp@telusplanet.net

Royal LePage, The Realty Group Grande 
Prairie - Property Management

Angie Peters (780) 532-3400 angiepeters@royallepage.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain (780) 940-5578 C3Engineering@Shaw.ca

CXL Consulting Ferdinand Gonzales (604) 445-1035 info@chimeraconsulting.ca

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Ltd. Billy Huet (780) 483-5200 bhuet@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman (780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund (403) 348-5444 bbarlund@reservefundplanners.ca

Sharon Bigelow Reserve Fund Study 
Consultant

Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Jose Fernandez (780) 409-3121 jfernandez@williamsengineering.com

Company Full Name Phone E-mail

Check out our online,  
interactive Business Directory at:  
CCINORTHALBERTA.COM



READY
TO RESPOND

780-443-4338
www.svmrestore-edmonton.ca

24 HOURS A DAY. 7 DAYS A WEEK. 
              365 DAYS A YEAR.

Ready to mobilize when disaster strikes.
Following a flood, fire, or natural disaster nothing is more important than getting help from 
someone you can trust. When faced with a catastrophe, ServiceMaster Restore is ready 
to mobilize resources from our shop to provide effective emergency restoration services. 

As a trusted leader in disaster restoration, we bring more than 60 years of experience and 
expert guidance to get your customers’ lives back to normal.




