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welcome
new

members
The Canadian Condominium Institute is an 

independent, non-profit organization formed 
in 1982 with Chapters throughout Canada, 

including the North Alberta Chapter. 
This organization is the only national association 

dealing exclusively with condominium 
issues affecting all of the participants in 

the condominium community. The Chapters 
throughout the country provide practical 

comparisons to the different provincial Acts.
The CCI assists its members in establishing and 

operating successful Condominium Corporations 
through information dissemination, education, 

workshops, courses, and seminars.

Business Partners
Belfor Property Restoration
ENMAX Energy Corporation
Fire-Alert SE Edmonton
Normac
Riverdale Property Management Ltd.

PROFESSIONALS
Rebecca Trotter

Condominiums
Glastonbury Glenn
Harbour Park Condominiums
Hillcrest Village
Horizon Village Whitemud
Moor Green Place
Railside Place
Scona Station
Sundial Manor
The Forest
Village Beaumaris

Individuals
Carroll J. Rind
Clarence Wastle
Orest Olesky
Robert Carwell
Sladjana Jankovic
Valerie Bratko
William C. Blythe

Ambassador Program
Current members receive a $50 credit 
for every referral that becomes a paid 
member of CCI. Credits can be used to 
pay for membership dues, educational 
events, or advertising.

There are no limits on the amount of 
credits you can receive, but they must 
be used in the year in which they were 
acquired.

Over $2000 in Ambassador Credits 
issued last year!

For more details contact our office.

is on social media!

Follow us today to stay
up-to-date with CCI events and

programmes! 

Twitter:
@CCINorthAB

Facebook:
@NAB.CCI
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W elcome to the newly revamped Insite to Con-

dominiums Magazine!

Our new communications team led by Mar-
sha Thurlin has added interesting features to 
modernize our quarterly magazine and better 
engage you, the reader. 

It has been an eventful past few months.

Our executive, board, and volunteers have 
been hard at work this summer getting ready 
for the new educational year. Whether it’s new 
topics, new courses, or a new way of deliver-
ing content, CCI North Alberta will be taking 
it to the next level this year, and I am excited 
to receive your feedback. I encourage you to 
engage in CCI, and maybe bring a friend or two 
out to our events. 

Since my previous report, CCI North Alberta 
held its Annual Golf Mixer at The Ranch Golf 
and Country Club on August 15th, with a re-
cord turnout on a beautiful day! Thank you 
to Trinity Player and her amazing organizing 
team—everyone had a good time! 

Our executive and board team held two stra-

tegic planning sessions to continue to improve 
our services and incorporate your feedback. 
Thank you to Marsha Thurlin for her leadership 
in providing the broad outline and facilitating 
some excellent discussions.

In late June I attended, as your National Coun-
cil Representative, the CCI National Spring 
Conference held in Fredericton. CCI National 
is proposing to undergo significant changes to 
standardize and enhance services from coast 
to coast. While we support such endeavors, we 
are cognizant that value for membership must 
be a critical aspect to any changes. Simply put, 
these changes must benefit our membership 
in North Alberta. The current proposal needs 
a significant amount of work before our Board 
of Directors will consider its adoption, but I am 
hopeful through collaboration and good com-
munication we can overcome any differences.

I am very excited to announce the introduction 
of a new member of our staff! Candace Graham 
has joined Executive Director Alan Whyte and 
bookkeeper Christine Schultz as our Marketing 
and Administrative Coordinator. Candace has a 
marketing and communications background, 
and we are very happy to have her join our 

team. Welcome Candace!

CCI North Alberta wishes to thank Joyce Schwan 
for all of her work these past 5 years. Joyce was 
an important contributor to our growth and 
brought exceptional organizational talent to 
CCI North Alberta. Many of our members have 
commented how warm and friendly Joyce is and 
we appreciate all of her efforts on behalf of the 
condominium industry. We at CCI wish her all 
the best in her future endeavours!

Our Annual General Meeting is just around the 
corner on Monday October 2, 2017 at the Cha-
teau Louis Hotel and Conference Centre. This 
year we will be presenting an update to our 
government advocacy efforts. I encourage you 
to attend as this is a wonderful opportunity to 
see each other and meet new members.   

Looking forward to another incredible year of 
learning, networking, and advocating on your 
behalf. 

In solidarity, 

Anand Sharma
President, CCI North Alberta 

This issue of Insite marks several new 
beginnings. Along with the new fiscal year, 

Issue 1 comes as our new communications 
committee magazine debut. Consequently, 
the reader will recognize—we hope—a 
new approach in the magazine, one aimed 
chiefly toward fostering greater interaction 
within the Northern Alberta condominium 
community.

For example, we have included new sections 
in the magazine one of which is Your 
Condominium Voice. In this section, CCI NAC 
will regularly report on the advocacy activities 
made on your behalf with the Government. 

We want our readers to be kept up-to-date on 
these advocacy initiatives and other pressing 
legal news related to condominiums.

We have also created a spotlight on education 
and membership. Membership Musings 
will feature current activities designed for 
members including upcoming Condo Smart 
events. Education Station will keep our readers 
informed about courses by highlighting past 
events as well as announcing upcoming 
sessions you won’t want to miss.

Indeed, we want to ultimately hear your 
thoughts. This is why we have started various 

sections in the magazine to cultivate opinions 
and seek feedback. We encourage you to send 
in comments on past articles, recipes, puzzles 
or a great story about condo living.

We are excited about the upcoming year which 
hopefully entices you to be even more involved. 
If you have any interest in writing, or you wish 
to contribute on a more permanent basis, 
please reach out to us. We are always looking 
for fresh ideas and committee members.

Marsha Thurlin
1st Vice President & Communications Chair, CCI 
North Alberta

Message
from the president

by Anand Sharma

by marsha thurlina word from the Editor
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Q:  What’s your favourite movie?
A: The Matrix Trilogy – is it a docu-
mentary?

Q: A book you plan on reading?
A: Elon Musk: Tesla, SpaceX, and 
the Quest for a Fantastic Future - I 
love to learn from other successful 
people.

Q: Favorite TV show that’s cur-
rently on?
A: The Profit – an entrepreneur 
helps failing business owners suc-
ceed.

Q: Favourite room in your house?
A: Kitchen – I love to cook and cre-
ate healthy recipes.

Q: If you could eat lunch with one 
famous person, who would it be?
A: Dalai Lama

Q: How did you first get involved 
with CCI?

A: I started working in the con-
dominium industry in 2010 after 
launching GeniePad. Back then I 
didn’t even know that CCI existed 
until I met Jim Wallace who intro-
duced me to CCI, what it stood for, 
and how it helps the condo industry. 
I became a member and attended 
an event here and there.

However, when I was invited to the 
Communications Committee and 

then to the Board of Directors, that 
is when I truly started getting in-
volved with CCI. Since then my goal 
as a CCI Director was to help the 
chapter improve our relationship 
with our members as well as pro-
vide more value through introduc-
ing new solutions such as our CCI 
Website & Portal or Eventbrite for 
event registrations. My next goal is 
to bring our education and events 
to members who cannot attend 
these events in person through live 
broadcasts and webinars.

Q: If you had a magic wand, what 
is the one change in condominium 
legislation you would make?
A: Improve communication, trans-
parency, accountability and educa-
tion to the condominium industry.

I see a huge disconnect between 
managers, boards, and owners. 
Managers are overwhelmed with 
the amount of tasks, boards rely too 

much on managers as they don’t 
have enough knowledge or educa-
tion, and owners don’t fully under-
stand who is responsible for what 
and how the condo world functions 
as they’re not being communicated 
to.

There is a need for a more defined 
distinction of who is responsible for 
what, which needs to be communi-
cated to all parties involved. There 

are boards that do too little and 
management companies that do 
too much, and management com-
panies that do too little and boards 
that do too much. As an outcome 
everyone suffers, especially the 
owners, as there is no accountabil-
ity or transparency.

On a daily basis I deal with cli-
ents across Canada and the United 
States and this is a problem re-
gardless of where you live. I wish 
it were something that could be 
solved with a magic wand; how-
ever I feel that we can only solve 
this once we all start collaborating 
with each other openly and with 
respect.

Q: As an expert in the field, what 
are the keys to creating and de-
veloping an engaging condomin-
ium website?
A: The success of your website truly 
depends on the value it provides 
your community. I see many condo 
boards or condo managers create 
a simple website, start a social me-
dia account, and expect everyone 
to participate. This solution might 
work initially, however over time it 
will turn into dust.

A website needs to deliver the value 
the owners or residents are looking 
for. Ask yourself and your owners, 
what is it that they truly want out 
of a website?

Based on our research owners want 
to be informed of what is happen-
ing at their property, be able to ac-
cess important information such as 
policies, bylaws, and meeting min-
utes, and be able to communicate 
with others at the condominium. 
They want to feel like they’re part of 
a true community.

Q: Your most awkward condo mo-
ment that you can laugh about 
now?
A: That first Annual General Meet-
ing which started my journey into 
the condominium world. I was one 
of those super frustrated owners, 
where my requests and complaints 
went unnoticed and didn’t receive a 
response. Out of frustration during 
an AGM, I unleashed my fury. I didn’t 
fully understand who is responsible 
for what and how the condo world 
works at that time. It was one of my 
most embarrassing moments as I’ve 
never acted so disrespectfully in 
public.

However after joining our condo 
board and getting involved in this 
“condo world” I started to learn, 
build relationships with profession-
als, and gain a better understand-
ing of this industry.

Looking back now, I laugh at times 
because I help the exact same frus-
trated owners and board directors 
solve the exact same problems, 10 
years later. Except now I am on the 
other side.

Q: As Chair of the CCI National 
Communications Committee, can 
you provide any insider informa-
tion as to the projects that you’re 
currently working on?
A: We are working on a few initia-
tives. One initiative is to provide 
chapters with a better understand-
ing of what their members are look-
ing for at chapter level and across 
Canada, so that they can provide 
more value to their members. An-
other initiative is a collection of 
resources and processes, which will 
help chapters with communication, 
marketing, and creation of systems 
within their organization.

meet the board

rafal dyrda

We are proud to introduce this new section which gives you the opportunity to meet 
members of our Board. Every issue we’ll be highlighting a different board member, so stay 
tuned for more interviews in our upcoming issues. For our first interview, we are happy to 
introduce Rafal Dyrda. He serves on our Communications Board and is also the mastermind 
behind GeniePad.

“A website needs to deliver the value the owners 
or residents are looking for. Ask yourself and 

your owners, what is it that they truly want out 
of a website?”



CCI NORTH ALBERTA chapter

annual general meeting

Come join us for this free evening event where we review the business affairs of the Chapter and hold our 
election for the Board of Directors. Following the AGM, our Government Advocacy Committee will provide 

an update on where things stand in relation to the upcoming Legislation updates, as well as, the Age 
Exemptions for Condominiums. We will kick off the evening with a Volunteer Appreciation reception for all 

those members who have assisted us in the past year.

Volunteer Reception - 6 PM    |    AGM - 7 PM    |    Legislation Update - 8 PM

date: monday, october 2nd

Venue: chateau louis conference centre
11727 kingsway nw

Chateaus Louis Conference Centre 
11727 Kingsway Ave NW – FREE Parking

Sa

ve the

d a t e
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your condominium

voice
The Government Advocacy Committee has 

been very active this summer! Here are the 
highlights:

1. Updates to the Condominium Act Regula-
tions

Phase 1 deals with the developer phase and 
is likely to be introduced in the fall of 2017 by 
the Alberta Government.  Expected changes in-
clude enhanced protections for condominium 
purchasers, clarification around trust accounts 
on new purchases, and disclosure guidelines. 
CCI North Alberta has provided a submission 
with consumer protection as the focal point.

Phase 2 will deal with voting procedures and 
meeting notices, corporation documents in-
cluding costs of procurement of documents, 
as well as miscellaneous areas such as rules, 
rental deposits, and the termination of Condo-
minium Corporations. 

It will also tackle the tricky topic of insurance 
requirements of Condominium Corporations 
and owners along with reserve fund require-
ments. A dispute resolutions model and sys-
tem is also being discussed in this phase. 

CCI North Alberta is currently working on its 
submission for Phase 2. The Alberta Govern-
ment recently engaged in a series of town 
halls across Alberta to solicit public feedback 
on these topics. Individuals can provide their 
feedback by providing submissions to ques-
tions posed on the Alberta Government web-
site. 

The address of the site is http://www.serviceal-
berta.ca/Consumer-condominiums

2. Condominium Management Licensing and 
Accreditation

The Alberta Government continues to signal 
its intention to cede control of Condominium 
Licensing to the Real Estate Council of Alberta. 
CCI North Alberta continues to oppose this 
measure, as alternative models recently ad-

opted in provinces like Ontario allow the con-
dominium community and industry to cultivate 
knowledge, provide better consumer protec-
tion, and support its own industry. Simply put, 
Condominium Management is not Real Estate, 
and CCI North Alberta is unwilling to endorse 
a process that will not have tangible benefits 
to its members. 

The Government Advocacy Committee of CCI is 
working to engage the Alberta Government in 
looking at alternative models to signing over 
our industry to a regulatory body set up for re-
altors primarily. 

3. Age Restrictions in Condominium 

At our May conference in Edmonton, CCI North 
Alberta introduced the “Hands off our Homes” 
campaign. This campaign, based on months of 
surveying our members and the general pub-
lic, is calling on the Alberta Government to ex-
empt Condominium Corporations from being 
forced to abolish age restrictions in Alberta 
Condominiums. This is due to a court case on 
an unrelated matter that has read age into Hu-
man Rights legislation. A small group of vocal 
opponents and politicians are fighting to take 
away your right to live in condominium that is 
suitable to your lifestyle. They are attempting 
to strip away the rights of seniors to live in 55 
plus and seniors only buildings for example. 
In a market where availability of housing is 
not an issue (note that this is not a discussion 
about affordable housing) this well-funded 
lobby group is effectively taken a niche issue 
and affecting public policy. 

Over the coming months, CCI North Alberta, 
along with the many other organizations ad-
vocating for an exemption to be created for 
condominiums, will be encouraging condo-
miniums owners and members of the public 
to write to the Alberta Government including 
your locals MLAs to support condominium liv-
ing in Alberta. If you require postcards, please 
contact our office and we are happy to provide 
them at no cost. Our website www.condoager-
estriction.ca will be updated. 

The time to act is now! Protect your condomin-
ium community and stand up for your rights.  
Let the Alberta Government know that you be-
lieve condominium owners should have choice 
in where they live. 

Anand Sharma
Chair – Government Advocacy Committee 

did you know?

u Fines can only be levied to 
unit owners if your Bylaws  
have a provision for issuing 
fines. 

 
u Monies from your reserve 

fund  account cannot be 
transferred to the operating 
account.  Surplus operating 
funds can be transferred to 
the Reserve Fund account.  

 
u A five-year Reserve Fund 

plan is required to be 
submitted to the owners 
once the new Reserve Fund 
Study is approved.  

 
u Bylaws cannot conflict with 

the Condominium Property 
Act, if there is a conflict be-
tween the bylaws and  Act, 
Condominium Property Act 
prevails.
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To register to attend any event, please 
visit our webpage and click on the Date of 
the Event: 
https://cci.geniepad.com/public/pages/
education
Note: You will be directed to the Eventbrite 
website. 

Cost: $35.00 incl. GST – Non-Member $45.00 incl. GST 
Cost includes light meal (soup & sandwiches), networking, 30 to 
40 minute presentation and question time.

Reserve Fund Panel Discussion
Friday, September 29, 2017 @ 11:30 am to 1:00 pm

Service Alberta is currently updating Reserve Fund Regulation as part 
of its Phase 2 regulatory work process. We have invited 3 long time Ser-
vice Providers with different backgrounds to provide a well-rounded 
perspective of how the current landscape could improve with upcoming 
legislation. We will review topics such as provider qualifications, per-
mitted uses of the Reserve Fund, funding models, timing of reports and 
plans, etc. Bring your own concerns and questions to address the panel.

Workers Compensation Board – What You Need to Know
Thursday, October 26, 2017 @ 11:30 am to 1:00 pm

Do you know the WCB requirements as they relate to Condominium 
Corporations?  How do you find out if your contractors have current 
WCB coverage? Do volunteers, Board members or handyman require 
coverage?  What happens if there is an accident on site and someone 
is injured? Come and improve your WCB IQ to ensure your property is 
properly protected.

Crime-Free Multi-Housing Program
Wednesday, November 22, 2017 @ 11:30 am to 1:00 pm

There are various crime prevention techniques available to reduce 
the likelihood of criminal activity on the premises.  What are the 
benefits of completing some these concepts?  Many suggestions can 
lower maintenance/repair costs and improve market value. Find out 
more about how your condominium can improve security around your 
complex and how Edmonton Police Services can assist through this 
innovative program. 

evening seminars
Cost: $45.00 incl. GST – Non-Member: $65.00 incl. GST 
Cost includes coffee and dessert, networking and 2 hour presen-
tation and question time.

Please Note: All sessions 
will be held at the 
Chateaus Louis Conference Centre 
11727 Kingsway Ave NW

educationstation
Luncheons

Last year was a great year of events and we 
definitely could not host all of these events 
without the speakers. We would like to thank 
each speaker that took the time time to 
volunteer and educate our members! Kudos 
to all of you and thank you for your time. Also 
thank you to the 850 members who attended 
our events throughout the year! And one more 
thank you to all the Education committee 
members who have joined to assist with the 
organization and attendance at events!  
 
The fall line-up of events is now available.  
We will be hosting events on Reserve Fund 
Studies, Workers Compensation, Crime-Free 
Multi-Housing Program, Expectations of 
Board Members, Condo Managers & Owners, 
Preventative Maintenance programs just to 
name a few! And that is just our fall 2017 
schedule! Stay tuned for more events in the 
New Year! Please check CCI’s website for 
the latest updates and please join us at an 
upcoming event to network with fellow Condo 
owners!  
 
Warm regards,
Shantel Kalakalo
Education Chair
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Reasonable Expectations of Board Members, Condo Man-
agers and Owners?
Wednesday, October 11, 2017 @ 6:30 pm to 9:30 pm

We could write a best seller on all the unreasonable expectations 
Boards and Managers have been asked to put up with but what 
about some best practices for both sides to adhere to?  Even with 
the unique aspects of buildings and/or residents as well as varying 
management contracts there are still common sense standards 
that should be maintained. Come join our panel of experienced 
Managers and Board Members for an interactive discussion to re-
veal not only what is a reasonable solution but also how to broach 
the subject when it appears not everyone is on the same page. 

Preventative Maintenance Programs
Wednesday, November 8, 2017 @ 6:30 pm to 9:30 pm

Preventative maintenance may be highly regarded but it is typi-
cally under-utilized. Most condos are more reactive rather than 
proactive and can end up being poorer for it.  You will hear some 
suggestions from both an Insurance Broker and an Engineer that 
could potentially reduce insurance premiums and increase the 
life of some components thereby reducing costs of the Reserve 
Fund.  Compile your own list of relative items brought forward 
during the evening to discuss what cost saving opportunities you 
can now consider to implement.  

Condo 101 – Board Basics & Best Practices
Tuesday, November 14, 2017 @ 6:30 pm to 9:00 pm
FREE to All CCI North Alberta members – Non-Members: 
$50.00 incl. GST

Condo 101 is an introductory course that will assist Condomin-
ium Board Members understand their roles and obligations to 
better serve their complex.. We will cover the basics of Board 
Governance, Financial and Maintenance Responsibilities as 
well as common legal obligations. Our goal is for each attendee 
to take away a number of best practices to review and implement 
within their condominium. Registration in advance is important 
as space is limited (maximum of four (4) members from the same 
condominium or company per session).

weekend courses
CCI Members: $275.00 + GST – Additional attendees: 
$200.00 + GST – Non-Members: $550.00 + GST 
Cost includes Continental breakfast, lunch and coffee both 
days.  

Condominium Management 100 (CM100)
Saturday & Sunday – October 28 & 29, 2017 @ 9:00 am 
– 3:00 pm each day

CM 100 is the introductory level of study on condominium, which 
offers an introduction into the responsibilities and liabilities of 
managing condominiums. CM 100 is addressed to owners, Board 
Members and new professionals. This level deals in detail with 
several issues fundamental to condominium, including manage-
ment styles and everything you need to know about meetings. 
This course also addresses the basic principles of governance, 
administration, dealing with people, finances and maintenance 
and repair, reach of which is presented in more detail in the CM 
200 & CM 300 levels.

LANDLORD & TENANT ISSUES

CORPORATE & COMMERCIAL TRANSACTIONS

CIVIL LITIGATION

PROJECT FINANCE

CONSTRUCTION ISSUES: TENDERS, BONDS, BUILDERS

Phone: 780.425.9510
Toll Free: 1.800.661.7673
Email: mail@rmrf.com www.rmrf.com

E. (Sonny) Mirth, Q.C.
Todd Shipley
Heidi Besuijen

11
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MembershipMusings
Welcome to Membership Musings – 

the Membership Corner of Insite.  Our 
commitment is to work on various 

initiatives this year to increase our value 
to our members.  We value our members 

and want to hear from you, come and 
join us at our events.

Condominium Owners/Board of Directors – You are Invited!

Become a part of the local condominium community and take advantage 
of the educational and networking opportunities offered. The Canadian 
Condominium Institute (“CCI”) is an independent non-profit organization 
formed in 1982 with chapters throughout Canada including a very active 
North Alberta Chapter. It represents all facets of the condominium 
community, from individual owners to condominium corporations as well 
as professionals and businesses that service the condominium industry. 

All paid members receive the following benefits:

•	 Complimentary Condominium 101 Directors Course for any of your Board 
Members (limit of 4 members/session). A 3 hour introductory seminar that 
will cover the basics of Board Governance, Financial and Maintenance 
Responsibilities as well as your Legal Obligations as a Corporation. 

•	 CondoSTRENGTH program is a for directors, by directors initiative designed 
to provide condominium members of CCI an additional membership benefit 
by bringing their board directors together to network and learn from 
one another. The program, offered FREE to all condominium members of 
the CCI North Alberta chapter, provides access to a growing collection of 
success stories contributed by condominium directors across the country 
and the opportunity to attend director networking events hosted at local 
condominiums.

•	 Discounts of up to 50% on educational courses, seminars, luncheons 
and annual conference for any Board member, owner or resident of the 
condominium. 

•	 Complimentary “InSite to Condos” Magazine sent to all Board Members on 
a quarterly basis with a wide range of current and informative articles and 
updated Business Partners Directory.

•	 Networking opportunities through our Online Message Forum with other 
directors and business partners to discuss best practices in Governance, 
Financial Management and Building Maintenance, etc.

•	 Access to professionals and businesses that specialize in various sectors of 
the condominium industry. Profit from their experience!

•	 Support CCI’s lobbying efforts to improve the quality of condominium 
ownership through its ongoing input to the government and feedback to its 
members regarding the current legislative changes being considered.

Whether you are a self-managed property or have the assistance of a 
Condominium Manager the logic remains the same. The more informed 
the Board of Directors are, the better decisions they can make in the 
complex world of condominium living. Why not take advantage? 

Contact us today and receive a membership application form for the  
2017-18 year.

CCI represents all areas of the Condominium 
industry, including Condominium Corporations, 
Owners, Professionals and Business Partners. 
CCI is celebrating over 30 years of success, and 
the organization is still growing and developing 
through the input of its members to better meet 
the needs of the entire condominium community. 
Thank you for supporting CCI, so that CCI can 
continue to support you.

Take advantage of all the benefits your 
membership offers including:

•	 Free listing in our  Business Partner Directory 
(Quarterly Magazine and Online Listing) 

•	 50% off Non-Member Rates in our “Insite to 
Condos” Magazine (Circulation 3500 plus online 
viewing)

•	 Opportunities to share your Expertise (Article 
Submissions and Presentation Submissions 
welcome!)

•	 Access to our popular Online Message Forum to 
assist members with information and advice.

•	 Updates and discussion forums on the upcoming 
legislative changes as they are created.

Whether you are a self-managed property or have 
the assistance of a Condominium Manager the 
logic remains the same. The more informed the 
Board of Directors are, the better decisions they 
can make in the complex world of condominium 
living. Why not take advantage? 

Contact us today and receive a membership 
application form for the 2017-18 year.

become a member attention business  
partners: Become a member

Whether it’s a friend or family member’s condomini-
um or a business that’s looking for more service, we 
all know at least a few people who would thank you 
for introducing them to CCI. 

Help our Chapter Grow!
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Nominations have been received for this year’s Volunteer 
Service Award. Recognition to those volunteers will during 
the reception prior to the AGM on October 2nd. More infor-
mation to follow.

Have any comments on InSite articles or CCI programs? Have 
a great story about condo living? Want to share recipes with 
your fellow members, or have a clever idea for a puzzle? 

We want to hear from you!

Send us your comments and they could be featured in a fu-
ture issue of InSite to Condos! Please contact the editor at:
insite@ccinorthalberta.com

volunteer service award

Call for submissions!

RJC has 69 years of experience in the design, evaluation, restoration, 
and upgrading of buildings and parkades.  We are committed to 
delivering superior client service in:

To discuss your building needs, please contact:

Nick Trovato, MEng, P.Eng.

780.452.2325 | ntrovato@rjc.ca

BEFORE

> Roof Anchors / Fall Protection

> Technical Audits and Evaluations

> Reserve Fund Studies

> Thermographic Scans

> Building Envelope

> Structural Restoration

> Structural Engineering

> Parking Garage Restoration

Jamie Murphy, CCCA, P.L.(Eng.).

780.452.2325 | jmurphy@rjc.ca

rjc.caRead Jones Christoffersen Ltd.

AFTER

We need
writers!
We are always looking for riveting 
content for the magazine and 
welcome all experts in their field 
of business to submit an article for 
consideration.

If you have a fear of writing but 
have excellent ideas or a story you 
want to share, we encourage you 
to contact our editor who will work 
closely with you until we are both 
pleased with the outcome.

For more information, please 
contact:
Marsha Thurlin
InSite Editor, Communications Chair
insite@ccinorthalberta.com



14

CCI - North Alberta Chapter

2017 CCI NORTH ALBERTA annual

gOLF mixer
The 2017 CCI North Alberta Golf Mixer was a great 

success! For the first time on record, we SOLD OUT 
all 144 golfing spots. This year the Ranch Golf and 
Country Club was our host venue and we wish to thank 
Shauna and her staff for all of their assistance in pre-
paring us for the tournament and then going above 
and beyond to ensure the day ran smoothly. Unlike 
last year, Mother Nature was more than cooperative 
and provided a fantastic backdrop for all to enjoy.

The Texas Scramble format allowed all levels of golf-
ers to participate and featured a number of interest-
ing challenges for the golfers, such as, the competitive 
fastest team hole, unique zit pit hole and the fun but 
frustrating hockey mini-stick putt. Afterwards, golfers 
were treated to a steak dinner buffet while they ea-
gerly awaited to see if their ticket numbers would be 
called for the many door prizes and big 50/50 draw. 
Our grand prize winner must have been experiencing 
birthday luck because she walked away with the 65” 
4K UHD Smart TV prize (not a bad present!).

We are happy to announce that through the gener-
osity of our participants, over $2,100 was raised for 
the Edmonton Food Bank (doubling last year’s total) 
and 50 kg of food was also collected. Special thanks 
go out to O Canada Contractors (Hydration Hole) and 
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SERVPRO (Dave Lumley Auction) for their significant con-
tributions to that total.

An event of this magnitude is not possible without our 
volunteers and I would personally like to give special 
thanks to my committee members - Duane Anderson, 
Debbie Beaver, Cathy Navarro, and Graham Setterlund, for 
their time and efforts in assisting to organize my first 
golf tournament, as well as, our onsite volunteers Trudy 
Anderson, Kathy Copeland, and Sandi Danielson for their 
game day assistance.

To all my fellow hole and prize sponsors – your creativity 
and support contributed to the day’s success and we sin-
cerely thank you. Where else would you find mini donuts, 
blue whales and gourmet cookies to tide you over until 
dinner?

We have received a lot of valuable feedback and com-
ments regarding all aspects of the day and will take ev-
eryone’s comments under consideration so we can make 
the 2018 Golf Mixer better (and shorter!) next year.

A great time was had by all! I really look forward to see-
ing you all again at next year’s event.

Trinity Player – BFL Canada
Tournament Chair

15
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we wish to thank  
our sponsors

title sponsor

hole sponsors

Photo sponsor Prize sponsors
All Reach Glass Services

All Weather Windows

Aurora Window Cleaning

BFL Canada

Diverse Claims Adjusters

Hub International

KDM Management

Lydale Construction

MHK Insurance

OCanada Contractors

Primelink Insurance

Premiere Group

RiskTech Insurance

ServiceMaster of Edmonton

SERVPRO

Sharek Logan van Leenen 
LLP

Solution 105

TREVIC Management 
Services

Willis Law



Alberta’s Leading Condominium Insurance Brokerage

BFL CANADA, Proud Gold Sponsor of The Canadian 
Condominium Institute North Alberta Chapter

Finding the right insurance can be intimidating and confusing, but BFL CANADA takes the stress 
out of the process. We provide the market leading Condo Protect insurance package designed 
specifically to cover the risks faced by condominiums corporations. In addition to protecting your 
investment, we offer guidance focused around claims prevention, coverage education and bylaw 
review to property managers and condominium boards.

CONDO PROTECT

WHY CONDO PROTECT? 
• Eleven specifically designed coverages that exceed the Condominium 

Property Act requirements
• Manuscript wording designed for condominiums
• Access to more insurers than any other broker
• Dedicated condominium pro-active claims support unit
• Condominium team of 60 people in Western Canada 

CONTACT US:
BFL CANADA Insurance Services Inc.
1 888 451-4132 | albertarealestate@bflcanada.ca

bflrealestate.ca
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This summer, we introduced our first Condos 
in Bloom contest to recognize the efforts of 
individuals for their outstanding gardens. The 
contest was open to all condominium owners 
and corporations in Northern Alberta and we 
received a “bunch” of nominations.

The judging committee consisted of Executive Director 
Alan Whyte, Marketing Coordinator Candace Graham, 
and volunteer Brenda Bell who planted the seed for this 
friendly competition. Together they embarked on a pho-
tographic journey that took them to Fort Saskatchewan, 
Camrose, and all corners of Edmonton.

Even though the contest ran late into summer, the judges 
were greeted with beautiful gardens, each unique to one 
another. The nominated individual units ranged from 
skilfully landscaped yards to full-fledged jungle balco-
nies. We visited complexes that had a rooftop oasis, an 
outdoor public library, gazebos, water features and so 
much more. The dedication, creativity and hard work 
were clearly evident and we want to thank those who 
welcomed us into their happy places. For the few that we 
were lucky enough to speak to, thank you for sharing your 
stories and for creating a space for all to enjoy.
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We want to specially thank Brenda 
Bell for her company, photography 
skills and for bringing this idea to 
our attention. We look forward to the 
“growing” success of this contest for 
years to come.

The winners for the best individual 
unit and condo complex will be rec-
ognized at our Annual General Meet-
ing on Monday, October 2nd.
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keeping your condo safe

Potted flowers and plants can add a 
welcome touch of green to a condominium’s 

grounds, foyer, and common spaces such 
as social rooms and fitness centres. But 
did you know that they can also pose a 

serious danger? Over the last few years, 
fire departments throughout North America 

have reported a higher than average 
number of fires caused by potting soil and/or 

peat moss.

by Trinity Player

The majority of smokers today light up outside, where 
there are often insufficient ashtrays or receptacles for 
cigarette butts. Some will discard their cigarette butts in 
any available container, such as a patio planter. And that 
can be very dangerous.

In Langley, BC last year, 100 people were forced from 
their residences due a fire caused by the disposal of a 
cigarette butt in a flower pot. The same carelessness was 
the cause of a 2014 fire in Edmonton that displaced 400 
people, and a number of other serious condominium fires 
in Calgary, Montreal and elsewhere across Canada.

Fire departments warn that if a potted plant is allowed 
to dry out and something hot is placed in it, such as a 

flower pots & Fire risk

20
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cigarette, the potting soil can and will ignite. While 
banning smoking on condominium property can help 
reduce such risks, there are also numerous cases of 
flowerpot fires starting by spontaneous combustion.

Especially during dry, hot weather, potting soil can in 
fact self-ignite when a plastic planter is positioned in 
direct sunlight, neglected and allowed to completely 
dry out. This is because fertilizers in the soil can act 
as oxidizers that accelerate fires. Many potting soils 
on the market today contain less dirt and more or-
ganic substances that are flammable, such as shred-
ded wood, bark, peat moss, styrofoam pellets and ver-
miculite.

How to protect your condo? If smoking is permitted 
on the premises, it is important to clearly delineate 
smoking areas, and ensure that these areas have suffi-
cient receptacles for cigarette disposal. Warning signs 
can also be placed where there are potted plants. As 
for the planters themselves, use clay instead of plastic 
whenever possible. Do not keep potted plants near 
any other combustible materials, or store bags of pot-
ting soil in direct sunlight.

Your board should also be diligent regarding the 
proper maintenance of your potted plants, by keeping 
them well-watered and regularly removing any dead 
plants, leaves etc. The frequency of such maintenance 
should increase during hot dry sunny weather.

As with all risk management, an ounce of prevention 
is worth a pound of cure. Stay safe!

Trinity Player is a Client Executive at BFL CANADA Insur-
ance Services Inc.

Renovating A Property 

Built In 1995 Or Earlier? 
If so, there is a high probability you will 

be dealing with asbestos and will 
need our services.

CALL US TODAY! IT’S WHAT WE DO.
Asbestos Testing

Asbestos Abatement

Hazmat Disposal

Interior Demolition

Flooring Removal

Mould Remediation

Fireproofing

Drywall joint compound, siding/stucco, heating 
ducts, water heaters, pipe insulation, ceilings, 
plaster, vinyl floor tile, sheet vinyl flooring, duct 
tape, textured coatings, insulation, shingles, 
mastics and putty.

WHERE COULD I RUN INTO ASBESTOS?

(P) 587-520-4020
www.jkenviro.ca

EdmontonEdmonton

Mediation, Arbitration and Consulting Services

• Are Special Assessments Coming?
• Leaks, Mould, Repairs, Bugs: Who 

pays?
• Board Meetings, effective, 

productive?
• Is the Reserve Fund Adequate?
• Are owners and residents kept 

informed?
• Are condo documents easily 

accessible?
• Is there a Risk Management Plan to 

avoid legal and insurance claims?
• Need an independent chair?

CONDOMINIUM QUESTIONS?

Need help and information?
Call Gerrit at 780-982-4355

email: rosetree_g@hotmail.com



Window Cleaning Inc.

780-898-7078
www.auroraindustries.ca

OUR MISSION: 
To be the best contractor our customers  
have ever worked with

SERVICES INCLUDE:
• High/Low Rise  

window cleaning
• Snow Removal
• High Level Dusting
• Pressure Washing
• Anchor Certifications
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Emergency Medical Service Access to Building after Hours

Being a Condominium Manager requires 
so many different areas of knowledge and 

expertise.  Knowledge of the Condominium 
Property Act and Regulations are only 
two critical aspects of the overall roles 

and responsibilities of Managing a 
Condominium.  Knowledge of the municipal 
authority and other public authorities is yet 

another challenge.

by joanna pauline

As a result, I am sharing what I have learned from the 
Public Education Officer for EMS.
 
The Public Education Officer for EMS has advised that 
when calling 911 for a medical event the dispatcher will 
not always send the Fire Department when Paramedics 
are requested.  The fire department is only sent when the 
call is high risk to life, or if the Paramedics request the 
fire department.  A fire truck responding lights and sirens 
has inherent risk and is usually not required.  Paramedics 
do not have access to the fire department lock boxes on 
residential or commercial buildings.

when the doctors 
come knocking



More important than your building’s
location is where your insurance resides

Real estate owners, property management firms and co-op and condo boards deal with 

pressing operational issues every day. One issue should not be insurance coverage shortfall. 

That’s why it’s important to establish a relationship with an insurance broker that has proven real 

estate expertise. At HUB, we go beyond just offering lower rates. We deploy a comprehensive 

approach to building customized insurance and risk management programs for commercial and 

residential real estate properties, co-ops and condos. Call HUB International and resolve your 

insurance issues.

PROPERTY & CASUALTY

EMPLOYEE BENEFITS

RISK MANAGEMENT

LOSS CONTROL

HUB International 
www.hubinternational.com 

At your service across the United States and Canada.

HUB International Phoenix Insurance Brokers 201-5227 55 Avenue, Edmonton, AB, T6B 3V1
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In order to ensure emergency medi-
cal personnel can access the building 
at all times an EMS lockbox can be 
installed on the outside of the build-
ing.  The lockbox can be given a con-
fidential numeric Code that is pro-
vided to the Edmonton EMS dispatch 
center.  Following this, the code will 
then show up in the dispatch system 
as a special address comment for all 
suites in the building when 911 is 
called to the building in question.

Individual unit owners will not be 
provided the code in the event of 
lockout etc. to ensure the integrity of 
this safety measure.

Please note that the Public Educa-
tion Officer has also advised that 
EMS dispatch is not able to store 

individual unit 
lockbox codes.  
It is up to unit 
owners to en-
sure that any 
friends, family 
members or ser-
vices (home care, 
lifeline etc.) are 
aware that they 
would have to 
notify dispatch of 
their specific unit 
door lockbox code 
(in the event the unit owner has 
one in place) at the time of the 911 
call.

 The Public Education Officer will be 
invited to speak at an upcoming CCI 
Conference. 

I hope that this information is of as-
sistance.

Joanna Pauline is a Property Manager 
for AIM Real Estate Corporation.
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The Personal Information Protection Act (PIPA) as applied 
to Responsible Video Surveillance

When searching for a new home, 
prospective condo owners are attracted 

to communities with active security 
programs. In order to deter crime and 

provide homeowners with a sense of safety, 
many condominium corporations utilize 

surveillance cameras as part of this security 
strategy.

On the surface, installing security cameras on your prop-
erty may seem beneficial. However, depending on how 
you gather security footage and what you do with that 
footage later on, you may end up creating problems in-
stead of preventing them.

Case Study
A Condominium had installed numerous security cam-
eras at all entrances and exits of its building, in the park-
ing garage, and in the pool and fitness areas. Although 
these cameras were originally installed for security pur-
poses, such as preventing safety hazards, theft, break-ins 
and vandalism, the condominium also used the footage 
to punish residents for smoking or drinking in prohibited 
areas and for allowing their dogs in restricted areas. After 
residents complained and the matter was taken before 
the Office of the Information and Privacy Commissioner, 
the condo corporation was found non-compliant with the 
Personal Information Protection Act (PIPA) regarding the 
use of its security cameras. It was determined that the 
condo corporation did not use the cameras appropriately, 
and they was ordered to do the following:

eye in the sky
by excel sheppard insurance service and risk management
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•	 Post signs on the property stating that video sur-
veillance was taking place

•	 Notify residents of who can access the security 
footage

•	 Remove the security cameras in the pool and fit-
ness areas unless theft or damage to property 
becomes an issue in those areas

•	 Stop using footage to enforce the condo’s by- 
laws

•	 Stop providing a live feed of security camera 
footage to all residents

•	 Stop daily viewing of security camera footage 
when there are no current security complaints

General Tips
Rules governing condo corporations in Canada 
vary by province, so corporations need to refer 
to local laws and use their best judgment when 
implementing security cameras. However, here are 
some general tips for responsible security camera 
use: 

1.	 Determine the appropriate setting for security 
cameras. It is not appropriate to install cameras 
in areas where residents have a reasonable ex-
pectation of privacy, such as pool areas, locker 
rooms, bathrooms and in areas where the cam-
era may be able to see into a resident’s unit.

2.	 Determine who will view security footage, and 
let residents know. Many condo corporations 
allow a live feed of certain security cameras to 
be viewed, either by security personnel, board 
members or even by all residents. However, this 
could potentially infringe on homeowners’ pri-
vacy rights and lead to misuse of information if 

On the surface, installing security 
cameras on your property may seem 
beneficial. However, depending on 
how you gather security footage 
and what you do with it, you may 

end up creating problems instead of 
preventing them.
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other residents are allowed to view 
a live feed of everyone’s comings 
and goings. For this reason, it is 
best to leave this responsibility to 
security personnel who are specifi-
cally hired to do this job.

3.	 Create a policy for monitoring 
the live video feed. Monitoring 
the activity of your residents on a 
live feed for 24 hours a day would 
probably be considered an inap-
propriate use of security footage. 
At certain times, such as late in 
the evening into the early morning 
hours, it may be wise to set secu-
rity personnel up with live feeds 
of the entrances and exits of your 
building for security purposes. But 
unless you have instances of theft, 
vandalism, break-ins, etc., you 
should not have security person-

nel watching every security camera 
that is set up in your building dur-
ing all hours of the day.

4.	 Notify residents that video surveil-
lance is taking place. Although 
provincial law differs on this re-
quirement, posted signs can fur-
ther deter criminal activity. Even 

if a criminal does not see security 
cameras, they will most likely spot 
signs that the cameras are in use, 
and it may make him or her think 
twice about committing a crime.

This article was provided by Excel 
Sheppard Insurance Service and Risk 
Management.

www.prioritymeter.com sales@prioritymeter.com 1-866-836-3837

WATER COSTS 
KEEP RISING. 
E L E C T R I C I T Y  |  W A T E R  |  G A S  |  T H E R M A L
submeter and save. 
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CCI member Robert Noce, Q.C. 
contributes a regular column to 
the Edmonton Journal, answering 
questions from readers about 
various aspects of condominium 
living. These are questions that 
tend to arise fairly frequently, 
so Mr. Noce and the Edmonton 
Journal have kindly allowed 
InSite to republish some of them 
for our continuing education on 
the condominium life.

Robert Noce, Q.C. is a partner 
with Miller Thomson LLP 
in both the Edmonton and 
Calgary offices. He welcomes 
your questions at condos@
edmontonjournal.com. Answers 
are not intended as legal 
opinions; readers are cautioned 
not to act on the information 
provided without seeking 
legal advice on their unique 
circumstances.

Re-printed from the Edmonton 
Journal, with consent from the 
Edmonton Journal and  
Robert Noce, Q.C.

Q: As a condo unit owner, my 
husband was approached by our 
board to do the snow shovelling 
for our condo, which would include 
the sidewalks around the condo, 
the front steps, and around the 
entranceways. We are definitely 
interested in the job. However, is 
it our responsibility to get liability 
insurance for this particular job, or 
are we covered under the condo 
corporation? The condo board 
has asked us to provide liability 
insurance but I don’t believe it has 
ever been provided in the past.

A: Because you are being employed 
- hired by the condominium 
corporation to do work- you should 
get insurance and follow up with the 
Workers’ Compensation Board (WCB). 
If you get hurt on the job while you 
are making money, generally it is 
not the condominium corporation’s 
insurance that would cover your loss 
of income or any other damages that 
you may have suffered. However, 
there are exceptions and this is a 
complicated area of law. You need to 
speak to an insurance broker.

Helpful Hint: I always encourage 
condominium corporations not to hire 

people who are not properly protected 
through WCB or insurance.

Q: Are we, as condo owners, allowed 
to sit in on board meetings, not to 
participate, but to observe? The 
property manager of our condo has 
stated that if any condo owners 
show up at a board meeting, the 
board will get up and move to 
another venue. Does this seem like 
an open and transparent board?

A: As owners, you are not entitled 
to sit in on all board meetings. I 
have no issue with having a public 
portion of the board meeting in 
which any and all owners can 
attend, listen and observe. However, 
there are matters that are of a 
private nature that must be dealt 
with simply at the board level 
.without owners in attendance.

Helpful Hint: Boards must 
communicate to owners as to what 
is going on, and that will help 
people feel more comfortable in their 
condominium.

Q: It always seems difficult to 
get owners to volunteer to serve 
on the condominium board. Is it 

questions & answers with

robert noce



"FIRST AT MAKING BUILDINGS LAST"…SINCE 1986

CONDITION REPORTS
&

TECHNICAL AUDITS

SPECIFICATIONS
&

DRAWINGS

INSPECTIONS
OF

WORK IN PROGRESS

BUILDING ENVELOPE CONSTRUCTION SPECIALISTS

ATTIC INVESTIGATIONS ROOF MAINTENANCE
PLANS

LOW MAINTENANCE
RE- ROOF DESIGN

MEMBRANE & COATING SPECIALISTS

RESERVE FUND PROFESSIONALS

TELEPHONE: 780-486-2828
WEBSITE: www.wadeengineering.com

EMAIL: inquiry@wadeengineering.com

The use of independent Roofing Inspectors, Envelope Inspectors, Mechanical Inspectors and
Engineers provides a professional opinion. Monthly contribution spreadsheets can be

modified for budgeting projects and the effects of borrowing on Reserve Fund contributions.
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possible to offer financial 
compensation as an 
incentive? What would 
have to happen to allow 
this to take place?

A: Some condo boards in 
Alberta pay an honorarium 
to board members. The 
amount of the payment 
varies from board to board, 
and could be as simple 
as a payment of $50 
per meeting. In order to 
provide board members 
with an honorarium, the 
power to do so must 
be in the bylaws of the 
condominium corporation. 
If the bylaws do not 
provide for that ability, 
then you cannot offer an 

honorarium. Check your 
bylaws.

Helpful Hint: I am not a 
big fan of paying board 
members an honorarium. 
However, if that is the will 
of the owners then you 
must have that power in 
your bylaws. If you do not, 
then amend your bylaws 
accordingly.

Q: Can a condominium 
board raise condo fees 
by 40 per cent without 
any notice, other than 
an e-mail, and request 
that the new fee be paid 
immediately, stating that it 
was effective April    when 
we only got notice April 

25? The board decided 
to allow the owners two 
months (May and June) to 
make up for the difference 
in the funds that had 
already been sent to the 
board for April 2017, and 
then the payments would 
revert back to the 40 per 
cent. Is this legal?

A: Yes, it is legal 
to increase your 
condominium fees by 
40 per cent. From a 
legal perspective, there 
is nothing preventing a 
board from doing so. From 
a managerial and board 
governance perspective, 
I am shocked that a 
board would increase 

condominium fees by so 
much on a one-time basis. 
This tells me that the 
condominium corporation 
has, in the past, either 
budgeted poorly or they 
have significant costs 
coming up and they are 
reluctant to issue a special 
levy. The other key point 
is the fact that it would 
appear, based on your 
question, that the board 
did a very bad job of 
communicating its plans 
to owners. I am hopeful 
that an explanation was 
provided at the most 
recent annual general 
meeting, or some detailed 
explanation was provided 
to the owners by way of 

7 8 0 -4 4 3 -4 3 3 8

24/7

Let ServiceMASTER of Edmonton be your first call.
Mitigation services available 24/7/365.

      Water, Fire 
Mold, Biohazard

Fast response time.
Minimal interruption.
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written correspondence.

Helpful Hint: When issues 
like this arise, get involved 
in your condominium. I 
am hopeful that this will 
entice people to attend 
the annual general 
meeting and perhaps 
get elected to the board 
so that other people can 
have a look at the current 
financial situation of your 
building.

Q: We have several units 
for sale in our building. 
One of the key safes was 
recently cut off from 
our railing, the key fob 
was used to enter our 
parking garage, and my 
bike was stolen. My bike 
was locked to a rack in 
the garage, and the lock 
was cut off. Do I have any 
recourse with the realtor 
or condo association, or 
only my own insurance?

A: You probably do not 
have a claim against 
the property manager 
or the condominium 
corporation. I would 
strongly urge you to 
consult your insurance 
and determine whether 
or not you have any 
coverage in this regard. 
The individual who stole 
your bike obviously 
spent a lot of time 
planning this particular  
theft.

Helpful Hint: The only 

way to minimize or reduce 
crime in your building is 
to ensure that all owners 
are the eyes and ears for 
everyone else I    would 
strongly urge you to 
remind owners to be 
vigilant with one another 
and with other people’s 
property and to also 
consider implementing 
some sort of security 
program whereby you 
put in security cameras. 
Crime will always happen 
but we  can take steps to 
reduce itsignificantly.

Q: We have had more 
than one bad or 
disruptive Tenant  in 
our condo complex, 
specifically the rental 
units. At  the last Annual 
General Meeting our 
board manager stated 
that there is nothing 
that can be done, other 
than to call the police 
and notify the board. 
What else can we do to 
deal with, and restrict, 
bad tenants?

A: There is more that 
you can do. First, you 
should write a letter 
to the owner of the 
unit advising them 
that their tenant is 
causing problems for 
fellow occupants. The 
letter should set out 
the particulars of the 
complaint. If the owner 
fails to deal with the 
issue, then the board 
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could issue a notice of 
eviction and serve it on 
the tenant and owner of 
the unit. Generally, you 
would give the tenant 
30 days to vacate the 
unit. If the tenant fails to 
leave the unit, then you 
would need to make a 
court application to get a 
court order evicting the 
tenant. The court order 
would require evidence 
in support  of it, and 
someone on the board 
would swear an affidavit 
setting out the particulars. 
This process is used often 
and can be an effective 
tool in dealing with bad 
tenants.

Helpful hint: It is 
important that boards 
follow the incremental 
approach in dealing 
with bad tenants. Do 
not start a court process 
without first giving the 
tenant the opportunity 
to rectify or remedy their 
behaviour. The courts need 
to be assured that the 
corporation has followed 
due process in seeking a 
court order.

Q: Our small bareland 
condo association has had 
water seep through the 
basement walls in four 
units. Damage has been 
limited on the inside, 

but the walls need to 
be fixed at quite a cost. 
The association is of the 
opinion that the repairs 
are not the association’s 
responsibility. Who should 
pay for these repairs?

A: As a bareland condo, the 
starting point would be 
that the owner would be 
responsible for the walls. 
However, some bareland 
condominiums have 
what is called “managed 
property.” You need to 
review your bylaws to 
determine whether or 
not any of the owner’s 
responsibilities have 
been delegated to the 

condominium corporation. 
If the responsibility of 
the walls was delegated 
to the condominium 
corporation, then it would 
be the responsibility of the 
condominium corporation 
to repair. Unfortunately, 
without the benefit of 
your bylaws, I am unable 
to give you a definitive 
answer on this question.

Helpful hint: When an 
owner is faced with some 
uncertainty as to who is 
responsible for the repair 
work, it would be helpful 
for the property manager, 
the board, or legal counsel 
for the condominium 

T5N 3W6
Edmonton, AB
300, 10240 -124 Street

FAX 780.641.0228
780.641.0222CALL

WEB www.groupthree.ca
aparmar@groupthree.caEMAIL
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Colin Chadwick, CPM

587-594-6653
cchadwick@riverdalepm.ca

17307 106 Ave NW
Edmonton, AB T5S 1E7

corporation to provide a 
written explanation to 
an owner so that there is 
some understanding as to 
the process.

Q: I live in a 30-year-
old condo building 
that will require many 
maintenance expenses 
over the coming years. 
There have been three 
special assessments 
in the last five years, 
two of which were for 
projects that the board 
knew were forthcoming. 
Previous boards had 
decided that these 
projects would be mainly 
funded by issuing special 
assessments to the unit 
owners as they come up, 
rather than raising condo 
fees to build the reserve 
fund to meet these 
expenses. I thought it 
was required by condo 
boards to plan for known 
future building repairs/
projects by setting aside 
money from condo fees 
to cover repairs that are 
foreseen, rather than 
simply issuing special 
assessments as needed. 
Is the board planning 
things correctly?

A: There is a requirement 
that a condominium 
corporation conduct  a 
reserve fund study every 
five years. The purpose of 
this is to determine what 
repairs or maintenance 
work is required for 

the condominium 
corporation, so 
that it can budget 
accordingly. A well-
managed condominium 
corporation would 
charge owners what 
is needed to operate 
on a day-to-day basis, 
plus an additional sum 
to put aside for those 
future capital repairs. 
There is nothing illegal 
about issuing special 
levies, as opposed to 
collecting money over 
time and putting it 
aside. The problem 
with special levies is 
that it hits owners with 
significant payments 
and places some owners 
in a difficult  financial 
position. I think the 
rationale for issuing 
special levies is that 
the board is trying to 
suggest that those who 
own a condo at the time 
the money is needed 
should pay, as opposed 
to owners paying for 
repairs five to 10 years 
into the future that they 
may not derive a benefit 
from. I think that kind of 
thinking is short-sighted, 
but legal.

Helpful hint: A well-
managed condominium 
corporation meets its 
day-to-day obligations, 
plus it puts money aside 
for future capital repairs. 
Special levies should be 
used sparingly, but they 
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are a tool available to 
a board when money is 
needed.

Q: I live in a 30-unit 
condo. Do the privacy 
laws mean that the 
board cannot  tell us 
who has the bid, and 
the amounts  they   bid, 
on large jobs? Is there 
an approximate dollar 
value that should require 
more than one quote for 
a project? Our present 
board has told us that 
we have elected them 
and that we need to 
trust them. The minutes 
can only be seen by 
paying a fee to the 
management company. 
We are told this is 
common practice. Also, 
we have a guest room 
and rent parking spots. 
We have been told that 
to avoid paying taxes, 
more than 50 per cent 
must go back into the 
area for improvements. 
Can we use this money 
to replace the carpet in 
the social room?

A: Generally, the 
board is entrusted to 
make decisions with 
respect to contractors. 
Again, it is prudent 
on the board’s part to 
obtain three or four 
quotes from different 
contractors to ensure 
that the condominium 
corporation is getting 
good value for the work. 

As an owner, you are 
not generally entitled 
to see the various quote 
amounts, as that would 
be information that 
would be discussed at 
the board level.

With respect to the 
minutes, they could 
be e-mailed to you at 
no cost. Finally, with 
respect to your guest 
room and parking spots, 
there is no general rule 
in the sense that more 
than 50 per cent must 
go back into the area 
for improvements. The 
Canada Revenue Agency 
(CRA) would look at 
these issues on a case-
by-case basis.

Helpful Hint: 
Condominium 
corporations are not for 
profit, and they are not 
entitled to make a profit, 
as the potential is there 
that the CRA could tax 
them for all revenues.

Q: I live in a bare-land 
duplex bungalow-
type condominium. 
The president of 
our condominium 
association has been 
aggressively promoting 
his employer to carry out 
a project in our complex. 
When he raised this at 
a board meeting, two 
members of the board 
pointed out to him that 
he was in a conflict 
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of interest, and that he 
should leave the room 
while the board discussed 
the issue. He completely 
ignored these objections 
and carried on with his 
sales pitch.

The other four members 
of the board did not 
support the two members 
who objected to the 
president’s involvement. 
The president then asked 
the board members to 
sign a contract with his 
employer, without  first 
reading the contract. The 
same two board members 
refused to do so, but 
some of the other board 
members seemed inclined 
to sign the contract. At that 

point, as a member of the 
community, I demanded 
that an extraordinary 
meeting be held to discuss 
the matter and allow 
residents a chance to voice 
their opinions.

This meeting is going 
to be held in the near 
future. In the meantime, 
the president has retired 
from his former company 
and now feels that he is 
completely free to chair a 
meeting on the project and 
speak in favour. I would 
like you to comment on 
what the community can 
do with a president who so 
blatantly broke the conflict 
of interest rule, and what 
should be said to the four 

board members who made 
no effort to stop him.

A: Based on your fact 
scenario, there is no doubt 
that the board president 
was in a conflict and 
shame on the four board 
members who failed to 
see that. The minute the 
conflict issue was raised, 
the board president should 
have excused himself 
from the meeting and 
allowed the remaining 
board members to make a 
decision. I believe that the 
board president and the 
four members of the board 
did the condominium 
community a disservice. 
The fact that the board 
president has now resigned 

from his employer may 
prevent you from dealing 
with this issue on a 
broader context.  However, 
if the condominium 
corporation has been 
negatively impacted by this 
decision in terms of costs, 
then I believe that the 
board president and the 
four board members who 
ignored the conflict may 
have exposed themselves 
to personal liability.

Helpful Hint: When the issue 
of conflict is raised, it must 
be dealt with seriously. The 
property manager must be 
equipped to respond to the 
issue of conflict, and if it is a 
complex issue then retain a 
lawyer to help.

COMPLETE BUILDING ENVELOPE RENEWALS
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Do you remember that old Cher song from a 
few years ago…”If I Could Turn Back Time…”

One of the biggest challenges facing a 
Board of Directors at any condominium 

corporation is how to save money on the 
big repair projects that regularly have to be 

done. Whether it is roofing, the parkade, 
windows & doors, balconies or the entire 

cladding, the urge to figure out a way to do 
it for less is one of nature’s strongest forces.

by brian shedden Unfortunately, all too frequently, decisions are taken to 
negotiate directly with a contractor.

Here is the problem: While it may seem to be a simple 
project of replacing roofing at first, it is never simple. 
Here are some of the typical things that need to be con-
sidered for the “simple” roofing project:

•	 Does the Contractor have Workers Compensation?
•	 What insurance should be required?  What are the in-

surance limits?  Who is covered under the insurance?
•	 Should the project be bonded?  What bonding should 

be required?
•	 Who is the Prime Contractor? (OH&S Requirement)
•	 What is the full agreed upon scope of work and how is 

it documented?
•	 Are tender documents required?
•	 What references should the contractor provide?
•	 What is the total cost or Labour & Material rates + 

Mark-up %?
•	 What are the start & finish dates?
•	 Is there a signed and dated letter of agreement (signed 

by both parties)?

Regrets
i’ve had  a few
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•	 Will torches be used or allowed on the roof and 
by extension, what are the fire watch require-
ments if used?

•	 Who supplies the materials, the contractor or the 
condominium?

•	 How is the preparation work to be done?
•	 Is the roofing manufacturer required to inspect 

and provide a written guarantee?
•	 What length of time is the contractor to warrant 

the labour and the materials components?
•	 Against what perils is the warranty provided? By 

whom?
•	 Under what conditions can the contract be ter-

minated? 
•	 Is preparation work to be inspected and ap-

proved before the contractor may proceed to 
start roofing?

•	 How, when and who will inspect the work in 
progress?

•	 Who will cover the damages of a leak during the 
roofing project?

•	 Is removal of debris to be at the end of the job 
or daily?

•	 Are there to be progress payments? If so how 
much?

•	 Is there to be a hold back?  If so, how much?
•	 On what conditions may the hold back be re-

leased? 
•	 Will a statutory declaration be required to state 

that all wages and material costs have been paid 
prior to releasing funds? 

•	 Will a clearance letter be required from the 
Workers Compensation Board prior to the final 
release of funds?

When a Board decides to save some money by not 
retaining a qualified professional to design and 
lead the project on their behalf, the risk of prob-
lems with the project and sub-standard work is 
great…and then so is the risk to the Board and the 
Corporation. As we all know too well, hell hath no 
fury like a resident scorned or special assessed!

All too often we are called to a condominium to 
look at a project that a previous Board had under-
taken. Let’s say it was new membranes that had 
been put on the balconies of a wood framed build-

1-800-639-8846  |  awwreno.ca
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ing, say five years ago. The Board had hired 
a contractor and paid in full, but now, we 
find that the columns supporting the balco-
nies have decayed…all because the mem-
branes were not installed correctly and now 
the damages caused by water infiltration 
are worth hundreds of thousands.

The pity of it all is that it doesn’t cost more 
for the contractor to do the work correctly…
they just need a proper scope of work, con-
tract and the adult supervision afforded by 
and experienced consultant.

Yes, the consultant costs are real. They may 
add 5-7% to the cost of the project, but that 
is really cheap peace of mind.

Brian Shedden, BSSO is a Principal at Entui-
tive.

entuitive.com

Our building envelope and structural specialists have the 
expertise to react quickly with efficient forensic analysis and 
restoration today, as well as the development of effective  
reserve fund plans for the future.

For more information, contact: 

Brian Shedden  BSSO 
Senior Associate 

Restoration
Project Management

Reserve  
Fund Studies

P P
P

brian.shedden@entuitive.com  
587.401.4371 

Performance  
Is More Than  
Skin Deep
Comfort and Value for Your Investment



14620-118 Ave, Edmonton, Ab.  Phone 24 hrs. 780-453-1362

Patio & Deck Restorations
Building Envelopes

YOUR BUILDING ENVELOPE  & CONSTRUCTION  SPECIALIST

SPECIALIST IN LIFE SAFETY UPGRADES 

 www.elecom.ca 

  

*Building envelopes involve the upgrades or replacement of one or all of the following:
windows, patio doors, exterior doors, exterior cladding,

insulation, steel or wood stud wall replacement and much more.
water-repellent membranes, 

Parkade Restoration

New Construction

EXPERTS IN 

FIRE & SAFETY CODE 

UPGRADES



Insite to Condos, Fall 2017

41

Culinary Corner
The following recipes were submitted by CCI members for the benefit of the condo community. If you have a recipe 
you’d like to share, or tried one of the recipes and want to tell us how it turned out, please drop us a line at insite@
ccinorthalberta.ca and it may appear in a future issue of InSite!

submitted by sandi danielson
Found: https://www.thespruce.com/sweet-potato-
casserole-with-pecan-topping-3060932

Southern Sweet
Potato Casserole

•	 55 mins 
•	 Prep: 15 mins, 
•	 Cook: 40 mins 
•	 Yield: 6 to 8 Servings 

recipe by diana rattray T his sweet potato casserole is the perfect combination of sweet potato 
filling and crunchy, buttery pecan topping. It’s our most requested sweet 

potato recipe and it’s always a hit with family and guests. It’s the only sweet 
potato casserole you need.

The casserole is especially good with baked ham, pork, and turkey. 

This tried-and-true sweet potato casserole is the perfect side dish casserole 
for your Thanksgiving or Christmas dinner. You don’ t have to wait for a holiday 
to enjoy this casserole recipe -- add it to your Sunday dinner menu or serve it 
any day of the week along with pork chops or fried chicken

The recipe is easily doubled for a crowd. If your family prefers a marshmallow 
topping, see the variations below the recipe. 

41
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“Amicus certus in re incerta” 

HUH?!? 

Your experience with 
a lawyer shouldn’t be 
confusing… … Get 

straight-forward, 
practical advice 

David van Leenen 
780.917.6933 
dvanleenen@sharekco.com 
SHAREK LOGAN & VAN LEENEN LLP 

Southern Sweet
Potato Casserole

•	 3 cups mashed sweet potatoes, 
cooled* 	

•	 1 cup brown sugar, packed 
•	 2 large eggs, lightly beaten 	
•	 1 teaspoon vanilla extract 	
•	 1/2 cup cream	
•	 1/2 cup melted butter 	

Topping 

•	 1/2 cup brown sugar 
•	 1/3 cup flour
•	 1/3 cup melted butter 
•	 1 cup chopped pecans 

How to Make It 
1 Heat the oven to 350 F (180 C/Gas 4). Butter 
a 2-quart casserole or baking dish.

2. In a large bowl combine the mashed sweet 
potatoes with 1 cup of brown sugar, eggs, va-
nilla, milk, and 1/2 cup of melted butter. Blend 
thoroughly; spoon the mixture into the pre-
pared baking dish.

3. In another bowl combine the 1/2 cup of 
brown sugar, flour, 1/3 cup of melted butter, and 
the chopped pecans; blend well. Sprinkle the 
pecan mixture over the top of the sweet potato 
mixture.

4. Bake the casserole for 35 to 40 minutes, until 
the filling is hot and the topping has browned.

*Peel 3 large or 4 medium sweet potatoes; 
cut them into 1-inch slices and put them in 
a saucepan. Cover with water, bring to a boil; 
and lower the heat to medium-low. Cover the 
pan and cook for about 15 minutes, or until the 
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C o n d o  M a n a g e m e n t

100, 85 Cranford Way, Sherwood Park, AB  T8H 0H9

of�ce: 780.416.9098

www.princeproperty.ca

Variations

potatoes are very tender. Drain, mash, 
and let them cool slightly before using 
in the recipe.

To Make Ahead  
Prepare the sweet potato filling the day 
before. Transfer to the prepared baking 
dish, cover, and refrigerate. You may 
also prepare the topping in a separate 
bowl; cover and refrigerate. Take the 
casserole out of the refrigerator about 
30 minutes before baking. Spread with 
the topping and bake as directed.

Marshmallow Topping 
Omit the pecan topping and bake the 
casserole for 30 minutes. Top with 
about three to four cups of mini marsh-
mallows. Return to the oven for 10 min-
utes longer, or until the marshmallows 
are lightly browned.

Pecan and Marshmallow Topping
Reduce the pecan topping ingredients 
by about half and sprinkle all around 
the edge of the baking dish. Bake for 
30 minutes, then fill the center in with 
about two to three cups of miniature 
marshmallows. Continue baking for 10 
more minutes, or until the marshmal-
lows are lightly browned.
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Peach Orange 
Marmalade

•	 10 oranges
•	 1 lemon
•	 12 peaches, peeled and sliced
•	 1/2 teasp salt

submitted by margaret hogan

Squeeze oranges and lemons, then chop in food processor. Emp-
ty into a bowl. Add the sliced peaches.

Measure the above fruit. To 6 cups of fruit add 5 cups of sugar.  
Cook until thick, with stirring, until of a jam consistency. 30 to 
35 minutes. When cooked, turn into hot clean jars. Cool, cover 
with lids and freeze.

Makes 9 jars, 8 - 10 oz. each.



45

Almond-Apricot
Biscotti

•	 2  3/4 cups sifted all-purpose flour
•	 1 1/2 cups sugar (or less)
•	 1/2 cup chilled butter, cut into pieces
•	 2 1/2 teaspoons baking powder
•	 1 teaspoon salt
•	 1 teaspoon ground ginger
 
•	 3 1/2 ounces white chocolate, cut 

into pieces
•	 1 2/3 cups sliced almonds, lightly 

roasted in the oven
•	 6 oz  dried apricots, diced
 
•	 2 large eggs
•	 1/4 cup plus 1 tablespoon apricot-

flavored brandy
•	 2 teaspoons almond extract

Butter a large cookie sheet or use parchment paper.  Com-
bine first 6 ingredients in food processor.  Process until fine 
meal forms.  Beat eggs, brandy and almond extract to blend, 
and with motor running, add to mixture in the food proces-
sor until it is moist and gathers in a ball.   Add flour mixture 
to apricots, chocolate & nuts and mix by hand.
 
Divide dough into 3 equal parts, shaping each part into a log 
approximately 2 inches wide and 12 inches long.   Place on 
the cookie sheet.
 
Preheat oven to 350.  Bake until logs are golden and firm, 
about 30 minutes.  Transfer sheet to rack and cool a little.
 
Reduce heat to 300.   Transfer logs to cutting board.  Using 
heavy sharp knife (serrated works well), cut each log cross-
wise into 3/4 inch wide slices.  Arrange half of cookies cut 
side down on cookie sheet.  Bake 10 - 15 minutes; gently 
turn cookies over and bake 10 - 15 minutes longer.  Repeat 
baking with remaining cookies.  Cool cookies completely.  
Can be prepared 2 weeks ahead.  Store in airtight container 
at room temperature.  Makes about 40 cookies.

submitted by margaret hogan
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ACROSS

2 when a person authorizes another
person to vote on his or her behalf

4 a condo's savings for future capital
projects

5 the minimum number of individuals
required to attend a meeting

7 landscaping, fitness rooms and
hallways

9 the measure that is typically
proportional to the size of the
owner's condo

11 unit owners are required to come
up with the cash necessary to
cover a shortfall

12 elected by condo owners each year
13 coverage for both personal

property and common areas

DOWN

1 A motion passed at an annual or
extraordinary general meeting to
make an important change like the
removal or addition of a bylaw

3 a third party who is hired to handle
the daily operations of a real estate
investment

6 formal record of meetings
8 a set of enforceable rules that

govern a condo corporation
10 board elected positions of

president, vice-president,
secretary, and treasurer

14 the yearly meeting that all condos
must have

1

2 3

4

5 6

7

8 9 10

11

12

13 14

condo crossword by Shirley Auvigne

For the solution please go to
www.ccinorthalberta.ca 
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CCI - North Alberta Chapter

Advertising & Article
Submission Deadlines

Insite
to Condos

Contact the InSite team to place your ad in the next
issue:

CCI North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5
780-453-9004
Email: insite@ccinorthalberta.com

Ad Type *Size Member Pricing Non-Member Pricing

Business Card 3.33"w x 1.83"h gst
Total Total

1/4 Page 3.5"w x 4.75"h gst
Total Total

Inside Full Page 7.0"w x 9.5"h gst
Total Total

Inside Back Cover 7.0"w x 9.5"h gst
Total Total

Back Cover 7.62"w x 8.48"h gst
Total Total

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .AI, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and s pace
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

It is the advertiser’s responsibility to provide the correct version of the ad for printing
by the Advertising & Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).

ADVERTISING RATES 2017/ 2018

ISSUE 1 Aug 8, 2017

ISSUE 2 Nov 7, 2017

ISSUE 2 Feb 6, 2018

ISSUE 3 May 8, 2018

$181.50
$9.08 gst

$392.70
$19.64 gst

$786.50
$39.33 gst

$1,179.20
$58.96 gst

$363.00
$18.15

$190.58 $381.15
$785.40
$39.27

$1,238.16 $2,476.32
$1,481.70 $2,963.40

$148.17$74.09 gst
$1,555.79 $3,111.57
$1,512.50 $3,025.00

$151.25$75.63 gst
$1,588.13 $3,176.25

1/2 Page 7.0"w x 4.75"h gst
Total Total

$412.34 $824.67
$1,573.00

$78.65
$825.83 $1,651.65

$2,358.40
$117.92

Creative services available! Please contact insite@ccinorthalberta.com for more info.

If you are interested in advertising with us, please 
contact the office to receive a booking form.  
Ask about our multiple issue discount!
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Company Full Name Phone E-mail

ACCOUNTANTS

Barbara L. Surry, CMA Barbara L. Surry, B. Comm, CPA, 
CMA

(780) 467-0562 blsurry@blsurrycma.com

Colin Presizniuk & Associates Luu Ho, BCom, CPA, CGA, CFE (780) 448-7317 luu@hocpa.ca

Heather Zeniuk Professional Corporation Heather Zeniuk (780) 463-8425 heather@hzcpa.ca

KBH Chartered Accountants Mohini Kumar, CA (780) 463-8101 m.kumar@kbh.ca

Lim & Associates Cheng S. Lim, CGA, CPA (780) 484-8803 cheng@limcgas.com

Profit Line Services Garcene Kozak (780) 570-5159 garcene@profitlineservices.ca

Rutwind Brar LLP Sukhi Brar, CPA, CGA (780) 483-5490 sbrar@rbpa.ca

Scott Dalsin Professional Corp Scott Dalsin, CPA, CGA (780) 439-9646 scottdalsinpc@telus.net

Seniuk and Company, Chartered 
Accountants

Laura Marcato (780) 482-3431 laura@seniuk.com

ARBITRATION, MEDIATION & CONSULTING

BNA Solutions - Licensed Insolvent 
Trustees - Debt Counselors

Glenn Steiner, CIRP, LIT (587) 400-4627 glenns@bnasolutions.ca

HRS Condominium Consulting Helena R. Smith, ACCI, FCCI (780) 433-8058 helenarsmith1@gmail.com

Rosetree Mediation, Arbitration and 
Consulting Services

Gerrit Roosenboom, DSA (780) 982-4355 rosetree_g@hotmail.com

BUILDING INSPECTIONS

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

CONDOMINIUM MANAGEMENT

AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca

Alberta Property Management Solutions 
Inc.

Jerrica Ross (780) 714-8889 pm@apmsi.ca; admin@apmsi.ca

Aspire Group Realty Inc. Mohan Maharaj (780) 423-2911 info@aspirerealty.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans, AMO, CPM, ARM, 
ACM, Broker

(780) 448-4984 roseevans@ayreoxford.com

Jill Meger (780) 448-4984 reception_desk@ayreoxford.com

Gabrielle Dyck, Property Manager (780) 448-4984 gabrielle@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Braden Equities Inc. Braden Paquette (780) 429-5956 Pma4@Bradenequitiesinc.com

Bridgegate Property Management Group 
Inc.

Tamara Langille, ACM (780) 266-2778 tamara@bridgegate.ca

Capcity Realty Group Edris A. Azizi, Bcom, CA (780) 701-9522 edris@capcityrealtygroup.com

CasaWise Management Brennan Whitehouse (780) 413-0275 info@casawise.ca
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Company Full Name Phone E-mail

Celtic Management Services Inc. Keri Roszko (780) 784-0028 keri@celticmanagement.ca

Clear Stone Asset Consulting Inc. Allan Carr, ACCI, RPA (587) 830-4066 allan.clearstone@gmail.com

Converge Condo Management Inc. Bruce Fisher (587) 462-6762 bruce@convergecondo.com

Core Realty & Management Group Inc. Don Brown (780) 651-1577 don@coremanagement.ca

Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

CS Management Inc. Curtis Siracky (780) 760-6197 info@csmgmtinc.ca

Anand Sharma (780) 760-6197 anand@csmgmtinc.ca

Jay Siracky (780) 760-6197 jay@csmgmtinc.ca

Manuela Kwasucki (780) 760-6197 manuela@csmgmtinc.ca

Economy Management 2012 Jen Martin (780) 453-1515 info@economymanagement.ca

Edmonton Eviction Services Inc. Donald Gray (780) 974-8427 don@edmontonevictionservices.com

Esquire Management Group Sandra LaCroix (780) 414-0390 info@emgroup.ca

Estate Properties Inc. Chester Quaife, ACM (780) 433-2345 chester@estategroup.ca

First Service Residential Alberta Ltd. Daniel Barron (780) 638-0988 daniel.barron@fsresidential.com

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Becky MacKlem (780) 791-3948 becky@fortman.ca

Group Three Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca

Hallmark Management Darcie-Lee Rea, ACM (780) 819-2108 darcie@hallmarkmanagement.ca

Harvard Property Management Inc. Tony Prsa, CET, RPA, CPM, Broker (780) 702-5047 tprsa@harvard.ca

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com

Inland Property Management Ltd. Bill Begley (780) 461-1177 broker@inlandpropertymanagment.ca

JLR Property Management Inc. Lisa Wallbridge (587) 521-2089 lisa@jlrmgmt.ca

KDM Management Inc. Brian Fischer, ACM (780) 460-0444 bfischer@kdmmgmt.ca

Key Investment Property Management Inc. Karen Schoepp (780) 830-1331 info@keyproperty.ca

Larlyn Property Management Ltd. Michael Holmes, MBA, CPM, RCM, 
ACCI, CMOC

(780) 424-7060 larlyn@larlyn.com

Mac's Realty Ltd. Liz Frieser, Broker (780) 875-9449 liz@macsrealty.ca

Magnum York Property Management Ltd. Barry Meckelberg (780) 486-7134 bmeckelberg@magnumyork.com

Mayfield Management Group Ltd. AJ Slivinski (780) 451-5192 aj@mmgltd.com

Edith O'Flaherty (780) 451-5192 edith@mmgltd.com

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

On-Site Solutions Inc. Lyalla Ironside (403) 346-9077 info@on-site-solutions.ca

Parterre Property Services Inc. Diane J. Eggert (780) 988-0221 deggert@parterreproperty.ca

Pinnacle Realty & Management Inc. Rick Murti, ACCI, ACM, e-PRO (780) 758-4434 rmurti@pinnaclemgmt.ca

Pivotal Property Management Inc. Jamie Shima (780) 701-4300 pivotal@pivotalpm.ca

Premier Asset Management Inc. Elaine Smith (780) 414-0297 info@premierassetmanagement.ca

Premiere Group Brent Graham (780) 756-2840 brent@premieregrp.ca

Premiere Property Management Services 
Inc.

Pierre Bellini (780) 756-2840 pierre@premierepm.ca

Prime Property Management Mark Rousseau (780) 538-0214 mark@gpprime.net

Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperty.ca

Rancho Realty (Edmonton) Ltd. Pauline Findlay (780) 463-2132 pfindlay@ranchogroup.com

RAYAAR Consulting Group Lorna MacNeil (780) 838-8418 lornamacneil@live.ca

Realty Canada Inc. Donald King (780) 434-2222 don@realtycan.com

Realty Executives Progressive Tracey Stevens (780) 989-1330 tracey@yegpropertymanagement.com

Riverdale Property Management Ltd. Colin Chadwick (780) 278-0300 cchadwick@riverdalepm.ca

RM Trotter Management Inc. Rebecca Trotter (780) 589-2809 rebecca@rmtrotter.com

Signiture Property Management Ltd. Gwen Russell, ACCI (780) 467-5544 gnr406mp@shaw.ca
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Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net

Star Property Developments Ltd. (o/a Star 
Property Managers)

Dianna Morris (780) 488-5401 office@starpropertymanagers.com

Stellar Condominium Management Ltd. Alicia & Bernard Jentner (587) 990-4583 contact@stellarcondos.com

Strategic Property Management Diane Drew (780) 739-6619 dianedrew@shaw.ca; 
leducpropertymanagement@shaw.ca

TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca

TRC Realty Management Inc. Richard Kayler (780) 962-9300 rkayler@trcmanagement.ca

TREVIC Management Services Inc. Vickie Brige (587) 521-8342 v.brige@trevic-inc.ca

Unusual Attitude Service Sandra Deuchar (780) 352-9277 sandra@unusualattitude.ca

Veritas Management Services Inc. Tarek Merhej, RPA, FMA, CIM, ACM, 
ACom

(780) 328-3929 tarek@veritasms.com

Victorian Property Management Ltd. Brian Newbert, ACCI, ACM (780) 463-0066 brian@victorianmanagement.ca

Jules Leclercq (780) 463-0066 jules@victorianmanagement.ca

Western Realty Group Inc. Sarah Wilhauk (780) 437-2900 sarah@realtygr.com

ENGINEERING

Aegis West Engineering Inc. Garett Cochrane, B.Sc.,P.Eng. (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain, B.A., P.Tech. (Eng.) (780) 940-5578 c3engineering@shaw.ca

DesignWorks Engineering & Inspections Sandy Hembroff, A.Sc.T. (780) 814-5533 sandyh@designworkseng.com

Entuitive Corporation Brian Shedden (403) 879-1270 brian.shedden@entuitive.com

Keller Engineering Andree Ball (403) 471-3492 aball@kellerengineering.com

Morrison Hershfield Limited Casey Steele, P.Eng. (780) 483-5200 csteele@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato, B.Sc., M.Eng., P.Eng.
FEC, GFC (Hon)

(780) 452-2325 ntrovato@rjc.ca

ReNu Building Science Stuart Fix (587) 782-5078 sfix@renubuildings.com

TCL Engineering Ted Hagemann, B.Sc. P.Eng. (780) 907-5554 thageman@telus.net

Tree of Knowledge (TOK) Engineering Martin Bankey, P.Eng. (780) 434-2376 mbankey.tok@shaw.ca

Wade Engineering Ltd. Allan King, P.Eng., ACCI, FCCI (780) 486-2828 aking@wadeengineering.com

Williams Engineering Canada Inc. Dan Mitchell (780) 424-2393 dmitchell@williamsengineering.com

FINANCIAL SERVICES

AEnergy Capital Chris Weinhaupl (403) 318-3349 chris@aenergycapital.com

BMO Bank of Montreal Joe Polack (780) 408-0105 joe.polack@bmo.com

Canadian Western Bank Aaron Drever (780) 484-7407 aaron.drever@cwbank.com

Condominium Financial Inc. Jim Wallace (780) 952-7763 jim@condominiumfinancial.com

Manulife Securities Inc. Kevin Rendek, FICB (403) 230-3909 kevin.rendek@manulifesecurities.ca

Matco Financial Inc. Elizabeth Lunney, CFA (403) 539-5740 elunney@matcofinancial.ca

Morrison Financial Services Limited Graham Banks (416) 391-3535 gbanks@morrisonfinancial.com

VersaBank Karl Neufeld, B.Comm, CPA, CMA (604) 984-7564 karln@versabank.com

William J. Rhind & Associates Ltd. Will Pozzo (403) 283-1378 will@wjrhind.com

INSURANCE

Arthur J. Gallagher Canada Limited Michael Boisclair, FCIP, CRM (403) 299-2465 michael_boisclair@ajg.com

BFL CANADA Insurance Services Inc. Tony Reed (888) 451-4132 treed@bflcanada.ca

Trinity Player, CAIB, CIP, CRM (780) 566-8768 tplayer@bflcanada.ca

Diverse Claims Adjusters Ltd. Paul Whitman, FCIP (780) 756-4222 paul@diverseclaims.ca

Excel Insurance & Risk Management Inc. Brittany Smith, CIP, CRM (780) 732-9912 bsmith@excelrisk.ca

Jason Ploof, FCIP, CRM (780) 453-9840 jploof@excelrisk.ca

HUB International Phoenix Insurance 
Brokers

Dawn Mitchell, FCIP, CRM, CAIB, 
ACCI

(780) 453-8407 dawn.mitchell@hubinternational.com

Company Full Name Phone E-mail
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Marsh Canada Limited Anniesa Henkel, FCIP, CRM, Vice 
President

(780) 917-4850 anniesa.henkel@marsh.com

MHK Insurance Carly Gartner, FCIP, CRM, CAIB (780) 920-8515 cgartner@mhkinsurance.com

PRIMELINK Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net

Think Insure Ltd. Heather Cournoyer, CCIB, CIP (587) 597-5478 heather@thinkinsure.ca

Think Mechanical Inc. Ken McCullough (780) 554-9888 ken@thinkmechanical.com

Westgate Perma Insurance Ltd. -  
The Co-operators

Gregory Clark (780) 448-7137 gregory_clark@cooperators.ca

INSURANCE APPRAISERS

Normac Patricia Reilly (403) 918-6566 patricia@normac.ca

Reliance Asset Consulting Inc. Harold Weidman, ACCI, P.App., CRP, 
DAC

(780) 702-7068 info@relianceconsulting.ca

SPECS Maeve Duggan (780) 489-5417 mduggan@specs.ca

Suncorp Valuations Ltd. Sami Dib (780) 421-7300 sami.dib@suncorpvaluations.com

LAWYERS

Biamonte Cairo & Shortreed Scott D. Belland (780) 425-5800 sbelland@biamonte.com

Coutts & Associates Inc. Peter C. Coutts (780) 756-9222 peter@edmontonpropertymanagement.ca

Field LLP Sandeep Dhir (780) 423-9587 sdhir@fieldlaw.com

Field Management Services Paul H.W. Girgulis (780) 423-3003 pgirgulis@fieldlaw.com

Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com

Miller Thomson LLP Roberto Noce, Q.C. (780) 429-9728 rnoce@millerthomson.com

Erin Berney (780) 429-9733 eberney@millerthomson.com

Ogilvie LLP Robert Assaly, QC, ACCI (780) 429-6243 rassaly@ogilvielaw.com

Reynolds Mirth Richards & Farmer LLP Emmanuel Mirth, QC, ACCI, FCCI (780) 425-9510 emirth@rmrf.com

Todd A. Shipley, BA, LLB (780) 497-3339 tshipley@rmrf.com

Heidi Besuijen (780) 497-3327 hbesuijen@rmrf.com

Sharek Logan & van Leenen LLP David van Leenen, BA, LLB (780) 413-3100 dvanleenen@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@sb-llp.com

Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Natasha Sutherland (780) 809-1888 nsutherland@willislaw.ca

Celene J. Silva (780) 809-1888 csilva@willislaw.ca

Melissa Stappler (780) 809-1889 mstappler@willislaw.ca

Witten LLP John M. Frame (780) 428-0501 jframe@wittenlaw.com

PROPERTY SERVICES

8760 Expense Management Nigel Gamester (780) 499-1378 ngamester@8760.ca

AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca

Abris Construction Inc. Nathan Kawulka (780) 906-8055 nkawulka@gmail.com

Alberta Beverage Container Recycling 
Corporation

Sarah Press (403) 264-0170 spress@abcrc.com

Alberta Lock Solid Paul Cassidy (780) 479-5522 paul@albertalocksolid.com

Alberta Roofing Contractors Association 
(ARCA)

Kevin Kramers (403) 250-7055 kevin@arcaonline.ca

All Reach Glass Services Inc. Blaine Adams (780) 483-9561 office@allreachglass.com

All Weather Windows Renovation Fay Poholko (780) 447-6878 fpoholko@allweatherwindows.com

Andreas Builders Ltd. Frank Andreas (780) 220-1238 frank@andreasbuilders.com

Aurora Window Cleaning Kris Dutchak (780) 898-7078 accounting@auroraindustries.ca

Belfor Property Restoration Robin Chuchmuch (780) 455-5566 robin.chuchmuch@ca.belfor.com

BHP Mechanical Ltd. Robert Pallister (780) 482-2334 info@bhpmechanicalltd.com

Company Full Name Phone E-mail
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BROJAM Construction Construction & 
Maintenance Ltd.

Jamie Brown (780) 757-5512 brojamconstruction@hotmail.com

Capitall Exterior Solutions Craig Hatt (780) 757-3930 craighatt@capitall.ca

Chateau Louis Hotel & Conference Centre Nigel Swarbrooke (780) 453-6503 nigel@chateaulouis.com

Christensen & McLean Roofing Co. Phil Roy (780) 447-1672 phil@cmroofing.ca

CK Condominium Consultants Ltd. John Setterlund (780) 729-0031 johns100@shaw.ca

Condo-Check Bernie Winter, ACCI, FCCI, CEO (403) 509-2250 bernie@condo-check.com

Condo Communications Nicole McLellan Betker (780) 616-5128 condocommunications@shaw.ca

CondoQuest Inc. Sharon Blondin (780) 995-4635 conquest0395@gmail.com

Creative Door Andy Chamberlain (780) 732-1785 Achamberlain@creativedoor.com

C-Three Electric Ltd. Rob Thorne (780) 991-7461 c-three@shaw.ca

D & B Contracting Doug Dobush (780) 717-2033 doug@dbcontracting.ca

Development by Design Darin Poburan (780) 236-1771 estimating@developmentbydesign.ca

DF Technical & Consulting Services Ltd. Sabrina Heathcote (780) 468-3131 sabrinah@dftechnical.ca

Durabuilt Windows & Doors Harmandeep Singh (780) 982-6156 harmandeeps@durabuiltwindows.com

E & L Custom Homes and Renovation Ltd. Pio Patrizi (780) 461-2558 eandlcustomhomes@xplornet.ca

ENMAX Energy Corporation Rob Aujla (780) 408-2011 raujla@enmax.com

Falcon Ridge Infrastructure Consulting Inc. Roland Hoath (780) 906-4663 rwhoath@shaw.ca

Fire-Alert SE Edmonton Andy Wuestner (587) 987-1189 andy@fire-alert.ca

FirstOnSite Restoration Ian Newman (780) 733-3399 chislop@firstonsite.ca

G & J Parking Lot Maintenance LP Grant Wall (780) 454-0700 services@gjparking.com

Gateway Mechanical Services Inc. Duane K. Anderson (780) 426-6055 danderson@gatewaymechanical.ca

GeniePad Rafal Dyrda (800) 274-9704 rafal@geniepad.com

H & M Carpet Care Dean Assiff (780) 456-3644 hmcarpetcare@shaw.ca

Harlow Pest Control Ltd. Carly Olcen (780) 757-2999 info@harlowpestcontrol.ca

Infinite Building Maintenance Ltd. Noor Patwand (780) 203-5097 infinitebuildingmaintenance@gmail.com

Jetco Mechanical Ltd. Blaine McMurdo (780) 451-2732 blaine.mcmurdo@jetcomechanical.com

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

Keytech Water Management Richard Gadoury (780) 939-5545 richard@keytechwater.com

Lucki's Exercise Equipment Ltd. Lori Lucki (780) 423-1155 lori@luckis.com

Lydale Construction Leeanne Booth (780) 443-8851 lbooth@lydale.com

Modern Power Vac Furnace Cleaning Ltd. Rossetti Vollweiter (780) 475-6484 service@modernpowervac.net

Mop To It Inc. Holly Proudlove (780) 446-4464 Holly@MoptoIt.ca

Nordic Mechanical Services Ltd. Rene Cloutier (780) 469-7799 rene@nordicsystems.ca

O Canada Contractors Ltd. Reg Lymburner (780) 705-5758 ocanadacontractors@gmail.com

Paneless Window Washing Inc. Matthew Stewart (780) 707-8835 contact@panelesswindow.com

Peace Power Corporation Chad Mielke (780) 668-9493 chad.mielke@peacepower.ca

Peak Installations Inc. Jim Gibb (780) 440-2558 jim.gibb@peakinstallations.com

Pop-A-Lock of Edmonton Ron Murray (587) 672-5625 ronmurray@popalock.ca

Re/Max Commercial Central Property 
Mge.

Scott Hughes, MBA, AACI, CCIM, 
SIOR

(780) 447-6979 admin@rccpm.ca

Renew Services Inc. Richard Nelson (780) 544-8060 info@renewservicesinc.ca

Resort Development Funding Corp. Randy Westergaard (403) 728-3010 randy@mylakeresort.com

Rope Access Solutions Tal Yaakov (780) 757-0099 info@ropeaccesssolutions.ca

Safety Coordination Services Ted LeTourneau (780) 485-3585 ted@safetycoordination.com

SafewithUlli o/a Safe With Ulli Inc. Ulli Robson (780) 288-2986 ullirobson@shaw.ca

Saucey's Traveling Tool Box Ltd. Jason Gordon (780) 717-6275 jason@sauceys.ca

Seasonal Impact Contracting Ltd. Keegan Andreas (780) 504-1317 estimating@simpact.ca

ServiceMaster of Edmonton Grant Miller (780) 443-4338 Grant.Miller@svmrestore.ca

Company Full Name Phone E-mail
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Servpro Andrew MacKechnie (780) 224-9425 amackechnie@servproedmonton.com

Shaw Communications Inc. Larry Kennedy (780) 490-3638 larry.kennedy@sjrb.ca

Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 vilcsak@solution105.com

Sunshine Cleaning Services Ltd. Robert Hennigan (780) 477-7067 sunshinecleaningsltd@gmail.com

SuperGreen Solutions Francis Gough (780) 438-0292 alberta@supergreensolutions.com

Trauma Scene Bio Services Inc. Mike Wiebe (780) 416-8464 info@traumascenebio.ca

Urban Systems Surveys Inc. Bruce Drake, ALS, P.Eng (780) 430-4041 bdrake@urbansystems.ca

VETS Group Erin Rayner (780) 434-7476 erayner@vetsgroup.com

Wood Buffalo Housing & Development 
Corporation

Ed Shirran (780) 799-4058 ed@wbhadc.ca

Ye Olde Plumber Ltd. Ken Roskell (780) 988-0377 ken@yeolde.ca

REAL ESTATE

Connie Kennedy Realty Inc. Connie Kennedy, ACCI (780) 482-6766 conniekennedy@shawbiz.ca

Front Door Real Estate Robert Rudyk (780) 451-0037 info@frontdoorrealestate.ca

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Robert F. McLeod Realty Ltd. Robert F. McLeod (780) 453-1108 info@mcleodrealty.com

Pinnacle Realty & Management Inc. Rick Murti, ACCI, ACM, e-PRO (780) 758-4434 rmurti@pinnaclemgmt.ca

Royal LePage, Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage, The Realty Group Grande 
Prairie

Angie Peters (780) 539-5771 angiepeters@royallepage.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane, B.Sc.,P.Eng. (780) 238-3418 garett@aegiswest.ca

C3 Engineering Technology Inc. Cliff Swain, B.A., P.Tech. (Eng.) (780) 940-5578 c3engineering@shaw.ca

Dynamic Reserve Fund Studies Inc. Colin Jackson (587) 881-0100 info@dynamicrfs.com

Excel Bldg. Inspection & Consulting Stuart Schechtel (780) 464-5634 excelins@telus.net

Morrison Hershfield Ltd. Casey Steele (780) 483-5200 csteele@morrisonhershfield.com

Read Jones Christoffersen Ltd. Nick Trovato, B.Sc., M.Eng., P.Eng.
FEC, GFC (Hon)

(780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman, ACCI, P.App., CRP, 
DAC

(780) 702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Brian Barlund, B.Mgt., CRP (403) 348-5444 bbarlund@reservefundplanners.ca

Sharon Bigelow Reserve Fund Study 
Consultant

Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

TCL Engineering Ted Hagemann, B.Sc., P.Eng. (780) 435-2833 thageman@telus.net

Wade Engineering Ltd. Allan King, P.Eng., ACCI, FCCI (780) 486-2828 aking@wadeengineering.com

Company Full Name Phone E-mail



CCI IS PARTNERING WITH 
THE REALTORS® ASSOCIATION 
OF EDMONTON

WELCOME
TO THE FUTURE

Using Supra’s leading-edge technology, the Condo 
Access Box Program is simple and easy to use. CCI-
NAC management company members will have the 
opportunity to order Condo Access Boxes for their 
properties. The REALTORS® Association of Edmonton will 
provide highly secure, tamper-proof boxes at no charge 
along with accompanying key box bars for access to 
individual units.

The REALTORS® Association of Edmonton 
and the Canadian Condominium Institute 
- North Alberta Chapter are proud to 
announce a new Condo Access Box 
Program. 

Condo Access boxes provide a more 
secure experience for showings, with a 
centralized lockbox for building access 
placed in a well-lit, safe location. Usually 
in the front entrance or lobby. 

The program reduces the risk of 
unwanted access, enhances safety 
for REALTORS® and clients, and 
helps preserve building aesthetics by 
eliminating the need for numerous 
lockboxes in high-visibility areas. 

There is no financial commitment for 
condominium corporations who wish to 
participate in the program.

STAY TUNED FOR MORE DETAILS...



 

 

 

 

 

 

 

Is your Board considering a change in 
Condominium Management?  
Call us, we want to hear from you. 

 
 

For Fort McMurray 
owners affected by the 
recent wildfires, please 
note: As an owner, you 
are required to contact 
your insurance provider 
as soon as possible. You 
should start a claim for 
alternative living 
expenses while you are 
displaced from your 
homes in Fort 
McMurray. Once 

permitted, Fort Management will work 
alongside insurance adjusters to have the 
common areas of the properties assessed. 
We are working diligently to ensure that 
our owners have the most up to date 
information as possible and are putting 
forth our best efforts to ensure the most 
seamless transition back into our 
properties. We do appreciate your patience 
during this trying time for our community. 

 

 

 

 
 

 

 
Locally owned and operated, Fort Management was 
established in 2007. Over the years we have continued to 
grow in both size and credibility within the management 
industry.  We work hard to ensure the day to day 
operations of your corporation run as efficiently as possible. 
Our management team is proud to offer the following: 

 Condominium Property Management- Commercial 
& Residential 

 Full Services- Administration, Financials, Daily 
Operations, Estoppels. 

 Caveats 
 Bookkeeping service 
 In-house commissioner of oaths 
 24-hour emergency after-hours service 

Our office is open Monday to Friday 8:00AM-5:00PM, 
however we are always available to assist you. Should you 
have an inquiry outside of office hours, do not hesitate to 
call or email us, as we are ready and willing to help. Our 
service fees are based on your Corporation’s needs, so 
please, don’t hesitate to contact our office for a 
personalized quote! 

Murray 

 CALL US  780-743-4295 

Property Management Services... 

...that will make renting your property a stress 
free experience! 

Get to know us… 

#FORTMCMURRAYSTRONG
www.fortmanagementltd.ca 

117-355 Loutit Road • Fort McMurray, AB • T9K 0Z3 
admin@fortman.ca 


