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7hLV pXblLFatLoQ attePptV to proYLGe the PePberVhLp oI CCI 
North Alberta Chapter ZLth LQIorPatLoQ oQ CoQGoPLQLXP LVVXeV� 
AXthorV are reVpoQVLble Ior theLr e[preVVeG opLQLoQV aQG Ior the 
aXtheQtLFLt\ oI all IaFtV preVeQteG LQ artLFleV� 7he CCI North Alber-
ta Chapter GoeV Qot QeFeVVarLl\ eQGorVe or approYe VtatePeQtV oI 
IaFt or opLQLoQ PaGe LQ thLV pXblLFatLoQ aQG aVVXPeV Qo reVpoQ-
VLbLlLt\ Ior thoVe VtatePeQtV� AlVo� the aGYertLVePeQtV are paLG Ior 
b\ the aGYertLVerV aQG are LQ Qo Za\ reFoJQL]eG aV VpoQVoreG b\ 
the CCI North Alberta Chapter� All FoQtrLbXteG artLFleV PXVt be 
orLJLQal ZorN� All preYLoXVl\ pXblLVheG ZorNV PXVt be aFFoPpa-
QLeG b\ the pXblLVherVȠ aXthorL]atLoQ to reprLQt� 7he CCI North 
Alberta Chapter reVerYeV the rLJht to eGLt FoQtrLbXteG artLFleV Ior 
FlarLt\ aQG leQJth� aQG reVerYeV the rLJht to reIXVe to pXblLVh aQ\ 
FoQtrLbXteG artLFle or aGYertLVePeQt� 
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Disclaimer
This Publication is issued with the understanding that the CCI North 
Alberta Chapter is not engaged in rendering legal, accounting, or other 
professional services. If legal or other expert assistance is required, the 
services of a competent professional should be sought.

PERMISSION TO REPRINT 
3erPLVVLoQ to reprLQt LV hereb\ JraQteG proYLGeG�
�� NotLFe LV JLYeQ to the CCI North Alberta Chapter�
�� 3roper FreGLt LV JLYeQ aV IolloZV� 5eprLQteG IroP IQ6Lte� CCI 
North Alberta Chapter� All 5LJhtV 5eVerYeG�
�� ArtLFleV PXVt be FopLeG LQ theLr eQtLret\�
5eprLQtLQJ the eQtLre IQ6Lte LV 3rohLbLteG�
2Ql\ the CCI North Alberta Chapter FaQ reprLQt the eQtLre LVVXe� 
7o pXrFhaVe aGGLtLoQal FopLeV oI IQ6Lte� FoQtaFt the North Alberta 
Chapter�
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It haV beeQ a FrLtLFal tLPe VLQFe I laVt reporteG to \oX�

7he loQJ aQtLFLpateG CoQGoPLQLXP 3ropert\ APeQGPeQtV 
AFt �%Lll ��� ZaV tableG Ior GLVFXVVLoQ LQ 0a\� 7he %Lll 
LV e[peFteG to be GebateG aQG paVVeG LQ the Iall VLttLQJ 
oI the Alberta leJLVlatXre LQ ����� I aGGreVV oXr poVLtLoQ 
later LQ the PaJa]LQe XQGer the *oYerQPeQt AGYoFaF\ 
CoPPLttee 5eport� 

CCI North Alberta helG LtV �th AQQXal CoQIereQFe aQG 
7raGe 6hoZ� 7hLV \ear a reForG QXPber oI GeleJateV 
atteQGeG the eYeQt� ZhLFh FoYereG �� topLFV� 7he eYeQt 
ZaV a PaMor VXFFeVV thaQNV LQ part to oXr VpoQVorV� A 
VpeFLal thaQN \oX JoeV oXt to oXr YolXQteer FoQIereQFe 
orJaQL]er 6haroQ %LJeloZ� the PaQ\ ZoQGerIXl VpeaNerV 

Message from the 
president
by Anand Sharma

Greeting from CCI North Alberta, I hope you 
are starting to enjoy the arrival of summer!

aQG preVeQterV� the traGe VhoZ partLFLpaQtV� aQG :aGe 
(QJLQeerLQJ Ior theLr tLtle VpoQVorVhLp oI oXr eYeQt�  

CCI North Alberta ZLll be hoVtLQJ LtV AQQXal *olI 
7oXrQaPeQt oQ AXJXVt ��� ���� at the (aJle 5oFN *olI 
aQG CoXQtr\ ClXb� 2rJaQL]eG b\ CCI 'LreFtor 5LFN 0XrtL� 
thLV eYeQt NeepV JettLQJ bLJJer aQG better eYer\ \ear� I 
looN IorZarG to VeeLQJ PaQ\ oI \oX at thLV ZoQGerIXl 
VoFLal aQG QetZorNLQJ eYeQt� 'etaLlV are LQ the PaJa]LQe 
oQ hoZ to atteQG� 

7he CCI %oarG oI 'LreFtorV ZelFoPeV 5oVeaQQe (YaQV 
to oXr orJaQL]atLoQ aV a QeZ PePber oI oXr %oarG 
oI 'LreFtorV� :e ZelFoPe her e[pertLVe LQ propert\ 
PaQaJePeQt aQG aFFreGLtatLoQ�lLFeQVLQJ LQto oXr 
orJaQL]atLoQ�

0aQ\ thaQNV to oXr FolleaJXeV at CCI 0aQLtoba� Ior 
hoVtLQJ the NatLoQal 6prLQJ CoQIereQFe LQ :LQQLpeJ� 
North Alberta VeQt VL[ GeleJateV to repreVeQt oXr Fhapter� 
0aQ\ topLFV Zere GLVFXVVeG� aQG Ze learQeG a Jreat Geal 
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IQVLte to CoQGoV 6XPPer IVVXe ���������

Handling all aspects of condominium law including:
collection of arrears and special assessments, registration 

of caveats and condominium litigation, by-laws and legal opinions.

Contact

JOHN M. FRAME
T:  780-702-3404

E: jframe@wittenlaw.com

www.wittenlaw.com

JOEL HELM
Broker

15533 Stony Plain Road
Edmonton, Alberta  T5P 3Z1

Reception:
Direct:
Fax:

  780-408-3082
  780-408-3023
  780-408-3088

joel.helm@helmproperty.com

Property Management
and Realty Ltd.

www.helmproperty.com

H E L M

C o n d o  M a n a g e m e n t

of�ce: 780.416.9098

www.princeproperties.ca

100, 85 Cranford Way, Sherwood Park, AB  T8H 0H9

oQ hoZ to LPproYe VerYLFeV to oXr PePberVhLp�  

7hLV \ear CC I North Alberta ZLll be IoFXVLQJ oQ e[paQGLQJ 
VerYLFeV that ZLll aGG YalXe to \oXr PePberVhLp� :e ZLll 
be eQJaJLQJ LQ QeZ pLlot proMeFtV� aQG e[paQGLQJ oXt 
to QeZ FoPPXQLtLeV both LQ (GPoQtoQ� aQG throXJhoXt 
North Alberta� 0aQ\ thaQNV to +eleQa 6PLth Ior 
VpearheaGLQJ the ȢIJQoraQFe LV Qot %lLVVȣ VeVVLoQ helG LQ 
AprLl aQG 0a\ oI thLV \ear� :e ZLll be FoQtLQXLQJ theVe 
Iree LQtroGXFtor\ VeVVLoQV that GetaLl hoZ CCI FaQ beQe  ̄t 
\oXr FoQGoPLQLXP ForporatLoQ� bXVLQeVV� or LQGLYLGXal 
NQoZleGJe oQ FoQGoPLQLXP lLYLQJ� 

)LQall\� a reTXeVt to \oX� the PePberVhLp� II \oX  ̄QG 
oXr orJaQL]atLoQ beQe  ̄FLal� pleaVe paVV the PeVVaJe 

oQ to otherV� :e ZaQt to FoQtLQXe to JroZ aQG haYe 
FoQGoPLQLXP oZQerV� GLreFtorV� proIeVVLoQalV� aQG 
FoQGoPLQLXP ForporatLoQV MoLQ oXr JroZLQJ PoYePeQt 
Vo that Ze FaQ eGXFate aQG aGYoFate eYeQ Pore 
eIIeFtLYel\ oQ \oXr behalI� :e haYe proJraPV VXFh aV the 
aPbaVVaGor proJraP� FoPplLPeQtar\ PePberVhLp VtatXV� 
aV Zell aV QeZ PePberVhLp FateJorLeV VXFh aV the VPall 
bXVLQeVV FateJor\ to eQFoXraJe JroZth� bXt Ze FaQQot 
VXFFeeG ZLthoXt \oXr VXpport� 

6LQFerel\�

Anand Sharma
3reVLGeQt CCI North Alberta
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welcome
new

members
The Canadian Condominium Institute is an 

indpendent, non-profit organization formed in 
1982 with Chapters throughout Canada, including  

the North Alberta Chapter. 
This organization is the only national association 

dealing exclusively with condominium issues 
affecting all of the participants in the condominium 

community. The Chapters throughout the country 
provide practical comparisons to the  

different provincial Acts.
The CCI assists its members in establishing and 

operating successful Condominium Corporations 
through information dissemination, education, 

workshops, courses, and seminars.

CORPORATE MEMBERS
3rePLer AVVet 0aQaJePeQt IQF�

CONDOMINIUMS
ArlLQJtoQ 0aQor
CoPPoQZealth 9LllaJe
*reeQ 0aQor *arGeQV ���� ����
2aNZooG 7oZerV
:LlloZ *reeQ
7he 9aQLer

INDIVIDUALS
3aXl -aPLeVoQ
0arLl\Q /a%elle
-eaQette 	 AQthoQ\ 3erreaXlt
ChrLVtLQa 	 2VFar 5Xtar 

PROFESSIONALS
(rLQ %erQe\ - 0Lller 7hoPVoQ //3

+elp oXr Chapter *roZ���

:hether LtȠV a IrLeQG or IaPLl\ PePberȠV FoQGoPLQLXP or a 
bXVLQeVV thatȠV looNLQJ Ior Pore VerYLFe� Ze all NQoZ at leaVt a IeZ 

people Zho ZoXlG thaQN \oX Ior LQtroGXFLQJ theP to CCI� 

APEDVVDGRU 3URJUDP
CXrreQt PePberV reFeLYe a ��� FreGLt 
Ior eYer\ reIerral that beFoPeV a paLG 
PePber oI CCI� CreGLtV FaQ be XVeG to 
pa\ Ior PePberVhLp GXeV� eGXFatLoQal 
eYeQtV� or aGYertLVLQJ�

7here are Qo lLPLtV oQ the aPoXQt oI 
FreGLtV \oX FaQ reFeLYe� bXt the\ PXVt 
be XVeG LQ the \ear LQ ZhLFh the\ Zere 
aFTXLreG�

)or Pore GetaLlV FoQtaFt oXr oIˉFe�
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committee
reports
0ePberVhLp CoPPLttee
AV ZaV reporteG LQ the preYLoXV PePberVhLp FoPPLttee report� the VeFoQG halI oI the CCI \ear� �-aQXar\ to -XQe� 
haV LQGeeG beeQ Yer\ e[FLtLQJ� 7he aGYertLVLQJ FaPpaLJQ to pXblLFL]e the CCI oXtreaFh to QoQ-PePberV ZaV Yer\ 
VXFFeVVIXl�

7o Gate� tZo LQIorPatLoQ VeVVLoQV haYe beeQ helG oXtlLQLQJ Zhat CCI LV� aQG Zhat Ze FaQ Go Ior \oX� 2Qe ZaV LQ 
the VoXthZeVt oI the CLt\ aQG oQe ZaV LQ the QortheaVt� 7Zo Pore VeVVLoQV are VFheGXleG thLV \ear aQG ZLll be LQ 
the QorthZeVt aQG LQ 0Lll :ooGV� 'ateV are to be GeterPLQeG� 6XrprLVLQJl\ eQoXJh� aV Zell aV people that haG QeYer 
hearG oI CCI LQ atteQGaQFe� there Zere FXrreQt PePberV� 

%oth VeVVLoQV Zere Zell atteQGeG aQG the IeeGbaFN haV beeQ terrLˉF� :e are looNLQJ IorZarG to PeetLQJ QeZ PeP-
berV at IXtXre CCI eYeQtV� A bLJ thaQN \oX to the PePberV that atteQGeG the reFeQt CoQIereQFe aQG 7raGe 6hoZ� \oXr 
FoQtLQXeG VXpport LV Jreatl\ appreFLateG�

+eleQa 5� 6PLth� ACCI� )CCI
ChaLr� 0ePberVhLp CoPPLttee

CoPPXQLFatLoQV 5eport
2Qe oI the CaQaGLaQ CoQGoPLQLXP LQVtLtXteȠV pXrpoVeV LV to FoPPXQLFate ZLth the pXblLF FoQFerQLQJ FoQGoPLQLXP 
PatterV� 2Qe oI the PoVt preVVLQJ PatterV LV the FhaQJeV to the CoQGoPLQLXP aFt� 7he FoPPXQLFatLoQV FoPPLttee 
aQG the eQtLre Fhapter haYe beeQ LQYolYeG LQ Qot oQl\ aGYoFatLQJ FhaQJeV to %Lll ��� bXt pXblLFall\ VpeaNLQJ oXt 
aJaLQVt FertaLQ FhaQJeV� 

7he FoPPXQLFatLoQV FoPPLttee haV a VolLG teaP oI LQGLYLGXalV aQG VerYLFe proYLGerV� ZhLFh haV beeQ FoQVLVteQtl\ 
proGXFLQJ the TXarterl\ PaJa]LQe� :e haYe alVo reFeQtl\ XpGateG oXr ZebpaJe� VoPe oI the IeatXreV LQFlXGe PeVVa-
Je boarGV aQG VePLQar haQGoXtV eaVLl\ aFFeVVLble Ior thoVe that reJLVter� 7he QeZ ZebpaJe FaQ be IoXQG at� www.
ccinorthalberta.com

CoQGoPLQLXP CoQteVt
II \oX belLeYe \oX haYe a FoQGoPLQLXP VhoXlG be oQ the FoYer oI the IQVLte PaJa]LQe� VXbPLt a pLFtXre oI \oXr 
CoQGoPLQLXP to Gregory_clark@cooperators.ca�  3leaVe proYLGe a brLeI GeVFrLptLoQ oI the FoQGo� aQG Zh\ \oX Ieel Lt 
VhoXlG be oQ the FoYer� 

6LQFerel\�
*reJor\ ClarN

Specializing in Insurance Appraisals
& Reserve Fund Studies

Multi-Family Residential / Commercial / Industrial
Including Condominium Corporations

Ph: 780-702-7068
TF: 1-866-941-2535

info@relianceconsulting.ca
www.relianceconsulting.ca

35 years of professional advice and trusted results
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Choosing

tenant
a good condo

by Barbara Zeller

I’m sure most people reading this article 
could contribute hair-raising rental sto-
ries they’ve heard of trash strewn over 

floors, kicked-in walls, stolen appliances, 
sinks that have been left on causing 

massive water damage, wild parties, 
and noisy occupants. I know I could.

5eQtLQJ eYeQ oQe FoQGoPLQLXP XQLt to aQother 
perVoQ PaNeV \oX a laQGlorG� +aYLQJ a baG 

teQaQt ZLll PaNe \oXr Mob aV a laQGlorG PXFh 
Pore GLIˉFXlt thaQ LI \oXr teQaQt LV GepeQGable� 
FoQVLGerate oI thoVe aroXQG hLP�her� reVpeFtIXl 
oI \oXr rXleV aQG the FoQGoPLQLXPȠV b\-laZV� aQG 
ˉQaQFLall\ VeFXre� AV a laQGlorG� \oX are leJall\ 
aQG ˉQaQFLall\ reVpoQVLble to the FoQGoPLQLXP 
ForporatLoQ Ior GaPaJe FaXVeG b\ \oXr teQaQt or 
eQIorFePeQt proFeeGLQJV ZhLFh PLJht be taNeQ 
aJaLQVt theP oQ FoQGXFt relateG PatterV� 

7here are a IeZ thLQJV \oX FaQ Go to help proteFt 
\oXrVelI� GoFXPeQt \oXr relatLoQVhLp� YerLI\ 
LQIorPatLoQ� aQG LQtellLJeQtl\ obVerYe� 

'2&UME17 <2UR RELA7,21S+,3

a. Rental Application
<oX ZLll ZaQt VoPe FoQˉrPatLoQ that the 
proVpeFtLYe teQaQt LV Zho he�Vhe Va\V he�Vhe LV� 
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FaQ pa\ the reQt� aQG haV a JooG repXtatLoQ� 
7o help \oX GeterPLQe thLV� \oX FaQ aVN the 
proVpeFtLYe teQaQt to FoPplete aQ applLFatLoQ 
that FoQtaLQV LQIorPatLoQ VXFh aV the IXll 
QaPe oI aQ\oQe Zho ZLll be lLYLQJ LQ the XQLt� 
a lLVt oI the plaFeV he�Vhe haV lLYeG Ior the 
laVt � \earV �LQFlXGLQJ FoQtaFt LQIorPatLoQ Ior 
laQGlorGV�� a hLVtor\ oI hLV�her ePplo\PeQt Ior 
the laVt � \earV� aQ\ other pa\PeQtV Ior ZhLFh 
he�Vhe LV reVpoQVLble �Ior e[aPple� hLV�her 
Far Pa\ be leaVeG�� JoYerQPeQt LGeQtLˉFatLoQ� 
aQG aXthorL]atLoQ Ior \oX to perIorP a FreGLt 
FheFN� 0aNe VXre aQ\ IorP \oX XVe FoQtaLQV a 
VtatePeQt b\ the proVpeFtLYe teQaQt aXthorLVLQJ 
\oX to FoQtaFt aQ\oQe lLVteG LQ the IorP Vo \oX 
FaQ YerLI\ the trXth oI the LQIorPatLoQ Vet oXt 
LQ the applLFatLoQ�

E� LHDVH
AQ\ VXFFeVVIXl bXVLQeVV relatLoQVhLp� LQFlXGLQJ 
a teQaQF\� LV baVeG oQ partLeV XQGerVtaQGLQJ 
theLr oZQ oblLJatLoQV aQG eaFh otherȠV 
e[peFtatLoQV� A ZrLtteQ leaVe helpV the laQGlorG 
aQG teQaQt to Flearl\ Vet oXt theLr e[peFtatLoQV 
aQG oblLJatLoQV tLeG to the XVe oI the propert\� 
<oX VhoXlG be aZare that FoQGoPLQLXP 
reQtal XQLtV QeeG a VpeFLal leaVe that FoQtaLQV 
proYLVLoQV VpeFLˉF to FoQGoPLQLXPV�

F� ,QIRUPDWLRQ \RX PXVW SURYLGH
5eVLGeQtLal 7eQaQF\ AJreePeQt IorPV are 
aYaLlable at a QoPLQal FoVt IroP a QXPber oI 
orJaQL]atLoQV LQFlXGLQJ /aQGlorG aQG 7eQaQt 
AGYLVor\ %oarGV� the CalJar\ 5eVLGeQtLal 5eQtal 
AVVoFLatLoQ or the (GPoQtoQ ApartPeQt 
AVVoFLatLoQ� 

6LQFe the 57A GoeV Qot reTXLre a partLFXlar 
IorP oI reVLGeQtLal teQaQF\ aJreePeQt� 
laQGlorGV aQG teQaQtV are Iree to XVe ZhateYer 
IorP beVt VXLtV theLr partLFXlar QeeGV� +oZeYer� 
the aJreePeQt FaQQot taNe aZa\ aQ\ oI the 
rLJhtV� beQeˉtV or proteFtLoQV FoQtaLQeG LQ the 
5eVLGeQtLal 7eQaQFLeV AFt� 

<oX PXVt FoPpLle the approprLate baVLF 
LQIorPatLoQ reTXLreG aQG GelLYer Lt to \oXr 
FoQGoPLQLXP ForporatLoQ aV \oX haYe a leJal 
reVpoQVLbLlLt\ to Go Vo� <oX PXVt alVo aGYLVe 

>>> continued on page 11

the ForporatLoQ LQ ZrLtLQJ oI \oXr aGGreVV oI 
VerYLFe Zhere the ForporatLoQ FaQ VeQG \oX 
ForreVpoQGeQFe aQG QotLFeV oI PeetLQJV� II \oX 
reFeLYe ForreVpoQGeQFe IroP the ForporatLoQ 
or LtV leJal FoXQVel reJarGLQJ \oXr teQaQt 
PaNe VXre \oX taNe aFtLoQ oQ Lt� 'o Qot LJQore 
Lt XQGer aQ\ FLrFXPVtaQFeV� 7he FoVt to \oX oI 
GoLQJ Vo FoXlG be Yer\ hLJh�

d. Inspection Report
CoPpletLQJ aQ LQVpeFtLoQ report LV eaV\� %eIore 
\oX JLYe the Ne\ to the teQaQt oQ the ˉrVt Ga\ 
oI the leaVe� the tZo oI \oX ZalN throXJh eaFh 
rooP aQG Qote the Vtate oI eaFh rooP aQG aQ\ 
pre-e[LVtLQJ GaPaJe oQ the LQVpeFtLoQ IorP� 
 
9ER,F< ,1F2RMA7,21

6o� \oX haYe JoQe to the tLPe aQG troXble oI 
aVNLQJ Ior a Jreat Geal oI perVoQal LQIorPatLoQ 
IroP a proVpeFtLYe teQaQt oQ the reQtal 
applLFatLoQ� NoZ \oX QeeG to reYLeZ Lt aQG YerLI\ 
Lt� 9erLI\LQJ the LQIorPatLoQ LQ the FoPpleteG 
reQtal applLFatLoQ Pa\ PeaQ PaNLQJ VoPe 
phoQe FallV� aVNLQJ Ior a reFeQt ta[ retXrQ or 
a letter oI ePplo\PeQt to FoQˉrP the VtateG 
LQFoPe� rXQQLQJ a FreGLt FheFN� aQG VearFhLQJ 
the LQterQet Ior ForroboratLoQ oI VoPe oI the 
LQIorPatLoQ proYLGeG�



New Construction

Building Envelopes

Parkade Restoration

Patio Restoration

YOUR BUILDING ENVELOPE 

 & CONSTRUCTION SPECIALIST
NO PROJECT TOO BIG OR SMALL

  

*Building envelopes involve the upgrades or replacement of one or all of the following:
windows, patio doors, exterior doors, exterior cladding,

insulation, steel or wood stud wall replacement and much more.

See our website www.elecom.ca or call: 780-453-1362        

water-repellant membranes, 

AGYHUWLVHPHQW
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RJC has over six decades of experience in the evaluation, 
restoration, and upgrading of buildings.  We are committed to 
excellence and delivering superior client service in:

To discuss your building needs, 

please contact:

Nick Trovato, M.Eng., P.Eng.

780.452.2325 | ntrovato@rjc.ca

Edmonton | Calgary | Lethbridge | Vancouver | Victoria | Nanaimo| Kingston | Kitchener | Toronto 

Innovative thinking. Practical results. 

BEFORE IN PROGRESS AFTER

> Roof Anchors / Fall Protection

> Technical Audits and Evaluations

> Reserve Fund Studies

> Building Science

> Structural Restoration

> Structural Engineering
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,17ELL,*E17L< 2%SER9E

<oX FaQ learQ a lot aboXt VoPeoQe ZheQ \oX 
Peet hLP�her Ior the  ̄rVt tLPe� IV the poteQtLal 
teQaQt reVpeFtIXl aQG polLte ZheQ \oX Peet 
hLP�her" 'LG he�Vhe arrLYe oQ tLPe"  +oZ Go 
the IaPLl\ PePberV VpeaN ZLth eaFh other� 
Go the\ VFreaP at eaFh other" 'o \oX ZaQt a 
IaPLl\ oI VFreaPerV LQ \oXr XQLt" 

2I FoXrVe� all NLGV FaQ be raPbXQFtLoXV bXt \oX 
ZaQt to Vee Zhether the\ ZLll Vtop to lLVteQ to 
theLr pareQtV� <oX FaQ alVo taNe a peeN at the 
proVpeFtLYe teQaQtȠV Far ȝ LV Lt LQ JooG Vhape 
or LV Lt poorl\-taNeQ Fare oI� Ior e[aPple LV 
Lt PLVVLQJ heaGlLJhtV aQG a paVVeQJer-VLGe 
PLrror" II Vo� that PLJht LQGLFate he�Vhe LVQȠt 
FareIXl ZLth hLV�her propert\ ȝ LQ ZhLFh FaVe 
he�Vhe LV XQlLNel\ to be FareIXl ZLth \oXr 
propert\�
 
ItȠV a JooG LGea to taNe a Vtep baFN IroP the 
leaVLQJ proFeVV� 6oPetLPeV \oX FaQ Jet Vo 
FaXJht Xp LQ tr\LQJ to  ̄QG a teQaQt that \oX 
IorJet hoZ LPportaQt Lt LV to  ̄QG a JooG oQe� 
*ettLQJ VtXFN ZLth a baG teQaQt LV Qot MXVt a 
heaGaFhe� bXt Lt FoXlG alVo LQYolYe VLJQL  ̄FaQt 
e[peQVeV oQ ZhLFh \oX haG Qot plaQQeG�

(Amendments have been made to Barbara’s article 
by the editor, to conform to Alberta regulations)

Published by kind permission of CONDOBUSINESS

>>> continued from page 9
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HOW THE INFESTATIONS START

It oIteQ VeePV that beG bXJV arLVe IroP QoZhere�  
7he bXJV are eI  ̄FLeQt hLtFhhLNerV aQG are XVXall\ 
traQVporteG LQ lXJJaJe� FlotheV� beGV� IXrQLtXre� aQG 
other LtePV�  7he\ FaQ be IoXQG LQ QXPeroXV plaFeV lLNe 
bXVeV� ta[LV� aQG are a partLFXlar probleP Ior hotelV� 
PotelV apartPeQtV� aQG PoYLe theatreV Zhere tXrQoYer 
oI oFFXpaQtV LV FoQVtaQt�  %eG bXJV are VPall� Fr\ptLF aQG 
aJLle� eVFapLQJ GeteFtLoQ aIter FraZlLQJ LQ to VXLtFaVeV� 
bo[eV aQG beloQJLQJV�  7he eJJV are eVpeFLall\ tLQ\ aQG 
are XVXall\ oYerlooNeG�  AFTXLrLQJ VeFoQG-haQG beGV� 
FoXFheV aQG IXrQLtXre LV aQother Za\ that the bXJV are 
traQVporteG LQto preYLoXVl\ QoQ-LQIeVteG GZellLQJV�  %eG 
bXJV alVo FaQ be FarrLeG LQ oQ a perVoQȠV FlothLQJ or 
VhoeV� reVXltLQJ LQ aQ LQIeVtatLoQ�

2QFe beG bXJV are LQtroGXFeG the\ oIteQ VpreaG 
throXJhoXt a bXLlGLQJ�  7he bXJV FaQ traYel IroP rooP 
to rooP or  ́oor to  ́oor eLther b\ FraZlLQJ or YLa a 
perVoQ�  8QlLNe FoFNroaFheV that IeeG oQ  ̄lth� the 
leYel oI FleaQlLQeVV haV lLttle to Go ZLth PoVt beG bXJ 
LQIeVtatLoQV�  3rLVtLQe hoPeV� hotelV aQG apartPeQtV 
haYe pleQt\ oI hLGLQJ plaFeV aQG aQ abXQGaQFe oI ZarP-
blooGeG hoVtV� 

don’t let the 
bed bugs bite

part 2
BY CARMEN ZUORRO

 &217R2LL,1* ,1FES7A7,21S

%eG bXJV are FhalleQJLQJ peVtV to FoQtrol�  7he\ hLGe LQ 
PaQ\ tLQ\ plaFeV� Vo LQVpeFtLoQV aQG treatPeQtV PXVt 
be Yer\ thoroXJh�  IQ PoVt FaVeV� Lt ZLll be prXGeQt 
to eQlLVt the VerYLFeV oI a proIeVVLoQal�  ([perLeQFeG 
FoPpaQLeV NQoZ Zhere to looN Ior beG bXJV� aQG haYe 
aQ aVVortPeQt oI PaQaJePeQt toolV at theLr GLVpoVal�  
2ZQerV aQG oFFXpaQtV ZLll QeeG to aVVLVt proIeVVLoQalV 
LQ Yer\ LPportaQt Za\V� b\ alloZLQJ aFFeVV Ior 
LQVpeFtLoQV aQG treatPeQtV�

*eQeral hoXVeFleaQLQJ PeaVXreV� VXFh aV YaFXXPLQJ 
 ́oorV aQG VXrIaFeV� VelGoP reaFh the plaFeV Zhere 

beG bXJV hLGe�  7arJeteG YaFXXPLQJ oI LQIeVteG 
harboXraJeV� hoZeYer� FaQ help rePoYe VoPe oI the 
bXJV beIore treatPeQt�  %eG bXJV aQG eVpeFLall\ the 
eJJV FaQ be GLI  ̄FXlt to GLVloGJe�  2ptLPXP reVXltV ZLll 
be aFhLeYeG b\ PoYLQJ aQG VFrapLQJ the eQG oI the 
VXFtLoQ ZaQG aloQJ LQIeVteG areaV VXFh aV VeaPV aQG 
IabrLF IolGV oI beGV aQG VoIaV� aQG the perLPeter eGJe 
oI Zall-to-Zall FarpetV�  AIter ZhLFh� GLVpoVal oI the 
YaFXXP FoQteQtV LQ a VealeG JarbaJe baJ LV QeFeVVar\� 
aV the bXJV ZLll FraZl oXt oI the YaFXXP baFN LQto the 
hoPe� 
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PREVENTING INFESTATIONS

AV GLI  ̄FXlt aV Lt FaQ be to eraGLFate beG bXJV� Lt PaNeV 
Jreat VeQVe to taNe preFaXtLoQV to aYoLG theP LQ 
the  ̄rVt plaFe�  +oXVeholGV VhoXlG be YLJLlaQt ZheQ 
aFTXLrLQJ XVeG IXrQLtXre� eVpeFLall\ beGV aQG FoXFheV�  
CXrbVLGe LtePV VhoXlG be aYoLGeG� aQG VeFoQG-haQG 
artLFleV VhoXlG be e[aPLQeG FloVel\ beIore beLQJ 
broXJht LQto the hoXVe or aYoLGeG all toJether�  

7raYellerV Pa\ ZaQt to Jet LQto the habLt oI FheFNLQJ 
theLr beGV LQ hotel rooPV� aQG LI there are aQ\ VLJQV oI 
beG bXJV VhoXlG reTXeVt aQother rooP LQ aQother part oI 
the hotel�  7raYellerV Pa\ ZaQt to eleYate VXLtFaVeV oII the 
 ́oor oQto a lXJJaJe VtaQG�  6hoXlG \oX VXVpeFt that \oX 

Pa\ haYe broXJht hoPe beG bXJV� Lt ZoXlG be prXGeQt 
XpoQ retXrQLQJ hoPe to plaFe all FlothLQJ LQ plaVtLF baJV 
XQtLl the\ FaQ be plaFeG GLreFtl\ LQto the ZaVher aQG�or 
Gr\er�  7he VXLtFaVe VhoXlG be plaFeG LQ Flear plaVtLF baJV 
aQG e[aPLQeG reJXlarl\ oYer the Qe[t tZo ZeeNV� 

7he LQFLGeQFe oI beG bXJV LV LQFreaVLQJ to the poLQt 
Zhere YLJLlaQFe b\ all LV a prXGeQt praFtLFe� )aPLlLarLt\ 
FaQ help to aYoLG LQIeVtatLoQ� or at leaVt proPpt earlLer 
LQterYeQtLoQ�

3R27E&7,1* <2UR +2ME FR2M ,1FES7A7,21S

+eatLQJ aQG Zater pLpeV rXQQLQJ ZLthLQ the ZallV 
betZeeQ XQLtV are Jreat FoQGXLtV that bXJV FaQ XVe to 
traYel betZeeQ XQLtV�  7he IolloZLQJ VXJJeVtLoQV FaQ be 
LPplePeQteG to help preYeQt eaV\ aFFeVV to \oXr XQLt�

1. Seal all water lines and pipes with spray foam 
insulation.  Remember to include pipes under sinks, 
toilet supply line, washing machine pipes that connect 
to the wall and heating pipes as they enter your unit.
2. Remove baseboards and silicone along the gap 
betZeen  ́oor and Zall�
3.  Place foam gaskets behind electrical outlets.

:+A7 72 '2 :+E1 <2U ',S&29ER %E' %U*S 

7heVe TXeVtLoQV are aQVZereG to aVVLVt \oXr propert\ 
PaQaJer ZLth the PoVt eIIeFtLYe plaQ to eraGLFate the 
probleP aV TXLFNl\ aV poVVLble�  7he Pore LQIorPatLoQ 
\oX FaQ proYLGe the better�

1.  When did you discover the bug(s)?
2.  What time of the day?
3.  When you discovered the pest, was there any evidence 
of more?
4.  When you discovered the pest, did you search the rest 
of your unit"  :hat did you fi nd"
5.  Did you save the pest?
6.  How did you discover the pest? (making the bed, in 
a drawer, etc.)
7.  Have you been experiencing bites or rashes?  If so 
for how long?
8.  Can you remember where you might have picked up 
the hitchhikers?
9.  Have you had visitors? When? Who?
10.  Have you visited anyone in the complex?  If so what 
unit(s)?
11.  If you have a vehicle, did you check the vehicle?
12.  What have you done to control the pest?  Did you 
use any chemical spray to help control the pests?

Professional Real Estate Management

Rose M Evans, AMO®, CPM®, ARM® ACM
Associate Broker

Suite 300, 10707 - 100 Ave. 
Edmonton, AB Canada  T5J 3M1 

roseevans@ayreoxford.comwww.ayreoxford.com
Cell. 780.999.4153

Ph. 780.448.4984 Ext. 322
Fax. 780.448.7297

Emergency Line
After Hours 780.499.8424

Managing Partner
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%E' %U* %E+A9,2URS�
ȧ %eG bXJV Go Qot  ́\� bXt FaQ PoYe rapLGl\ oYer 

 ́oorV� ZallV� FeLlLQJV aQG other VXrIaFeV�  
ȧ %eG bXJV are aFtLYe PaLQl\ at QLJht�  
ȧ 7heLr  ́atteQeG boGLeV eQable theP to  ̄t 

LQto tLQ\ FreYLFeV� eVpeFLall\ thoVe aVVoFLateG 
ZLth PattreVVeV� bo[ VprLQJV� beG IraPeV aQG 
heaGboarGV�

ȧ %eG bXJV Go Qot haYe QeVtV lLNe aQtV or beeV� bXt 
Go teQG to FoQJreJate LQ habLtXal hLGLQJ plaFeV�  

ȧ %eG bXJV preIer to hLGe FloVe to Zhere the\ IeeG�  
ȧ  IPPeGLatel\ aIter IeeGLQJ the\ FraZl oII aQG 

reVLGe elVeZhere to GLJeVt theLr Peal�  

+2USE.EE3,1*�
ȧ 3erIorP hoXVe-NeepLQJ FhoreV reJXlarl\� NeepLQJ 

 ́oorV VZept aQG FarpetV YaFXXPeG�  II \oX 
VXVpeFt beG bXJV� LPPeGLatel\ GLVpoVe the 
YaFXXP baJ aQG FoQteQtV LQto a plaVtLF baJ�

ȧ 'o Qot let FlXtter aFFXPXlate LQ \oXr hoPe� oQ 
the  ́oorV� FloVetV �  ́oorV�VhelYeV�� booNFaVeV or 
FXpboarGV�

ȧ 'o Qot Vtore aQ\thLQJ XQGer beGV� XQleVV LQ a 
VealeG plaVtLF FoQtaLQer�

ȧ 'o Qot let beGGLQJ toXFh ZallV or  ́oor�
ȧ 'o Qot let FXrtaLQV toXFh the  ́oor�
ȧ 3Xll IXrQLtXre aZa\ IroP ZallV�
ȧ 'o Qot pXt FoatV� baFNpaFNV or baJV oQ IXrQLtXre 

�LQFlXGLQJ beGV� or oQ the  ́oor�  Create aQ area 
LQ \oXr hoPe Zhere theVe LtePV FaQ be hXQJ Xp 
aZa\ IroP beGrooPV aQG lLYLQJ�GLQLQJ rooPV�

3RE9E17,1* ,1FES7A7,21S�
ȧ '2 N27 pLFN Xp GLVFarGeG IXrQLtXre Ior XVe LQ \oXr 

hoPe�
ȧ '2 N27 pXrFhaVe VeFoQG-haQG hoXVeholG 

IXrQLVhLQJV Ior XVe LQ \oXr hoPe�
ȧ '2 N27 aFFept XVeG hoXVeholG IXrQLVhLQJV Ior 

XVe or VtoraJe LQ \oXr hoPe�

ȧ 3reYeQt YLVLtLQJ FhLlGreQ or petV LQto beGrooPV to 
pla\�

ȧ 'o Qot alloZ \oXr FhLlGreQ to pla\ LQ beGrooPV 
ZheQ YLVLtLQJ other FhLlGreQ�

ȧ 'o Qot let \oXr FhLlGreQ pla\ oQ GLVFarGeG 
IXrQLtXre�

ȧ %e PLQGIXl ZheQ LQ pXblLF plaFeV� rePePber beG 
bXJV are e[FelleQt hLtFhhLNerV�

:+E1 7RA9ELL,1*�  
ȧ 'o Qot pXt VXLtFaVe or FlothLQJ oQ beG or  ́oor ȝ 

Go Qot ePpt\ VXLtFaVe FoQteQtV LQto GraZerV�  
ȧ 0aQ\ people are plaFLQJ theLr VXLt FaVe oQ 

lXJJaJe VtaQGV or LQ the bathtXb ZheQ Qot LQ 
XVe aQG IXrther� pXttLQJ theLr VXLtFaVe LQ a larJe 
plaVtLF baJ�

DO NOT PANIC ȝ the harGeVt thLQJ to Go LV Qot to paQLF� 
ȧ '2 N27 XVe aQ\ t\pe oI bXJ Vpra\ �Vpra\LQJ ZLll 

VpreaG the bXJV throXJh \oXr hoPe aQG alVo to 
attaFheG QeLJhboXrLQJ XQLtV��

ȧ '2 N27 Vtart VleepLQJ LQ aQother rooP �%eG %XJV 
ZLll IolloZ \oX there��

ȧ '2 N27 throZ oXt aQ\ IXrQLtXre� PattreVVeV or 
FarGboarG bo[eV�  7heVe LtePV VhoXlG be taNeQ 
LQ a trXFN b\ the XQLt oZQer or reVLGeQt to the 
laQG  ̄ll�  'o Qo plaFe aQ\ oI theVe LtePV LQ \oXr 
Far aV thLV ZLll FoQtaPLQate the Far�  %e PLQGIXl 
oI \oXr QeLJhboXrV aQG Go Qot VpreaG the 
LQIeVtatLoQ� 

'2�
ȧ AGYLVe propert\ PaQaJePeQt oI the VLtXatLoQ
ȧ CareIXll\ LQVpeFt the area Zhere \oX VXVpeFt bXJV 

to be�
ȧ 7horoXJhl\ YaFXXP the IXrQLtXre aQG Vtart to Ge-

FlXtter the area�
ȧ 3roperl\ rePoYe MXQN�JarbaJe�  'o Qot plaFe 

theVe LtePV LQ other partV oI \oXr hoPe beIore 
thoroXJhl\ FheFNLQJ Ior beG bXJV�

5ePePber� eGXFatLoQ LV the beVt PethoG to help preYeQt 
a beG bXJ LQIeVtatLoQ�  7he %oarG oI 'LreFtorV� oZQerV 
aQG the propert\ PaQaJer PXVt ZorN toJether ZLth 
proIeVVLoQalV to attaFN the probleP aV TXLFNl\ aQG 
reVpeFtIXll\ aV poVVLble�

Carmen Zuorro, CCI Board Member and Property Manager 
czuorro@tegapm.ca 

PRECAUTIONS FOR PREVENTING INFESTATIONS IN REVIEW

>>> continued from page 13

6912 Roper Road
Edmonton, Alberta

T6B 3H9

Phone: (780) 433-2345
Fax: (780) 439-2419

Email: chester@estategroup.ca

Chester Quaife, ACM
PRESIDENT/BROKER
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Questions & Answers with
Robert Noce

&&, PHPEHU RREHUW 1RFH� 4�&� 

FRQWULEXWHV D UHJXODU FROXPQ WR 

WKH EGPRQWRQ -RXUQDO� DQVZHULQJ 

TXHVWLRQV IURP UHDGHUV DERXW YDULRXV 

DVSHFWV RI FRQGRPLQLXP OLYLQJ� 7KHVH 

are questions that tend to arise 

fairly frequently, so Mr. Noce and 

WKH EGPRQWRQ -RXUQDO KDYH NLQGO\ 

DOORZHG ,QSLWH WR UHSXEOLVK VRPH RI 

WKHP IRU RXU FRQWLQXLQJ HGXFDWLRQ RQ 

WKH FRQGRPLQLXP OLIH�

Robert Noce, Q.C. is a partner with 

MLOOHU 7KRPVRQ LL3 LQ ERWK WKH 

EGPRQWRQ DQG &DOJDU\ RI  ̄FHV� 

+H ZHOFRPHV \RXU TXHVWLRQV DW 

FRQGRV#HGPRQWRQMRXUQDO�FRP� 

Answers are not intended as legal 

opinions; readers are cautioned not 

WR DFW RQ WKH LQIRUPDWLRQ SURYLGHG 

ZLWKRXW VHHNLQJ OHJDO DGYLFH RQ WKHLU 

XQLTXH FLUFXPVWDQFHV�

RH�SULQWHG IURP WKH EGPRQWRQ 

-RXUQDO� ZLWK FRQVHQW IURP WKH 

EGPRQWRQ -RXUQDO DQG 

Robert Noce, Q.C.

4� , PRYHG LQWR P\ FRQGR D \HDU 
DQG D KDOI DJR ZLWK P\ WZR FDWV�  
7KH SURSHUW\ PDQDJHU GLG QRW VD\ 
DQ\WKLQJ DERXW WKH OLPLWHG QXPEHUV 
of pets per unit.

I have recently discovered there is a 
bylaw that states there is only one 
DQLPDO DOORZHG LQ HDFK XQLW�  AOO RI D 
VXGGHQ� WKH ERDUG LV WDNLQJ VWHSV WR 
KDYH RQH FDW UHPRYHG IURP P\ XQLW�  
There are other owners within the 
FRPSOH[ ZKR NHHS PXOWLSOH SHWV� EXW 
, GRQȠW NQRZ LI WKH ERDUG LV SXUVXLQJ 
WKHP�  'R , KDYH DQ\ ULJKWV KHUH"  
:KDW FDQ , GR"

A� 7he boarG haV a GXt\ to eQIorFe 
the b\laZV oI the FoQGoPLQLXP 
ForporatLoQ� Lt GoeV Qot haYe the 
abLlLt\ to pLFN aQG FhooVe ZhLFh 
b\laZV to eQIorFe aQG ZhLFh oZQerV 
to pXrVXe�

%aVeG oQ the IaFtV that \oX haYe 
proYLGeG� the boarG LV Zell ZLthLQ 
LtV rLJhtV to GePaQG that aQ\ pet 
oYer aQG aboYe the lLPLt oI oQe be 
rePoYeG IroP \oXr XQLt�  It Pa\ Qot 
VeeP IaLr� bXt Lt ZoXlG appear that 
\oX Zere PLVLQIorPeG aboXt the 
b\laZV�  II there are other oZQerV 
Zho alVo haYe Pore thaQ oQe 
aQLPal LQ theLr XQLtV� the boarG haV 
aQ oblLJatLoQ to eQIorFe the b\laZV 
aJaLQVt theP aV Zell aQG reTXLre 
theP to rePoYe aQ\ aGGLtLoQal petV 
oYer the lLPLt oI oQe�

Helpful hint: As bylaws vary, it is 
important to read your bylaws in their 
entirety before you sign your purchase 
agreement.  The Condominium 
Property Act states that all owners/

renters of units are bound by the 
bylaws whether or not you have 
read them or someone has told you 
otherwise.

4� 2Q D VQRZ\ PRUQLQJ LQ 
1RYHPEHU� , ZDV GULYLQJ XS WKH UDPS 
RI P\ FRQGR SDUNDGH� DQG , VSXQ RXW� 
DV WKHUH ZDV LFH RQ WKH UDPS� :KHQ 
, EUDNHG� , VOLG EDFN DQG LQWR WKH 
VLGH RI WKH UDPS� ZKLFK GDPDJHG P\ 
vehicle.

When I phoned the property 
PDQDJHPHQW FRPSDQ\� , ZDV WROG 
WKDW VRPHRQH KDG SKRQHG �� 
PLQXWHV HDUOLHU FRPSODLQLQJ DERXW 
WKH UDPS�  7KH LFH ZDV DSSDUHQWO\ 
FDXVHG E\ WKH KHDWLQJ QRW ZRUNLQJ�  
,V WKH FRQGRPLQLXP FRUSRUDWLRQ 
UHVSRQVLEOH IRU WKH GDPDJH WR P\ 
YHKLFOH"

A� %aVeG oQ the lLPLteG IaFtV \oX 
haYe proYLGeG� I ZoXlG Va\ that 
\oX haYe a poVVLble FlaLP Zorth 
pXrVXLQJ�  7he reaVoQ I Va\ thLV LV 
beFaXVe Lt ZoXlG appear that� baVeG 
oQ \oXr TXeVtLoQ� the propert\ 
PaQaJePeQt FoPpaQ\� aQ aJeQt Ior 
the FoQGoPLQLXP ForporatLoQ� NQeZ 
aboXt the LFe aQG GLG Qot taNe aQ\ 
aFtLYe VtepV to Geal ZLth Lt�  <oX Pa\ 
reTXLre the aVVLVtaQFe oI a laZ\er 
to help \oX Vort throXJh the leJal 
LVVXeV oI lLabLlLt\�

Helpful hint: When the condominium 
corporation or the property 
management company, agent for the 
condominium corporation, is aware 
of a potential danger, it is incumbent 
on it to take active steps to provide 
notice to the owners of the danger or 
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to remove the danger.

Ignoring the danger may 
expose the condominium 
corporation to liability if 
people suffer damages as 
a result of their failure to 
address the danger.

4� &DQ D SURSHUW\ PDQDJHU 
hire a lawyer for the 
FRQGRPLQLXP FRUSRUDWLRQ� 
or does the property 
PDQDJHU UHTXLUH WKH 
approval of the board 
SULRU WR KLULQJ D ODZ\HU"

A� It GepeQGV oQ the 
FoQtraFt betZeeQ the 
FoQGoPLQLXP ForporatLoQ 
aQG the propert\ 
PaQaJePeQt FoPpaQ\�  
6oPe FoQtraFtV alloZ 
the propert\ PaQaJer 
to hLre leJal FoXQVel oQ 
FertaLQ LVVXeV ZLthoXt the 
approYal oI the boarG�

7he FoQGoPLQLXP 
ForporatLoQ� throXJh 
the boarG� FaQ QeJotLate 
terPV aQG FoQGLtLoQV LQ 
the aJreePeQt to VXLt the 
QeeGV oI the ForporatLoQ�  
It haV beeQ P\ e[perLeQFe 
that PoVt propert\ 
PaQaJerV ZLll VeeN the 
approYal oI the boarG 
prLor to hLrLQJ a laZ\er�

Helpful hint: No two 
property management 
company contracts need to 
be the same.  Each party 
has the ability to negotiate 
terms and conditions to 
address their concerns.

4� 2QH RI RXU 
FRQGRPLQLXP ERDUG 
PHPEHUV KDV YLRODWHG RXU 

pet bylaw, which states 
that you cannot replace 
your pet when your pet 
GLHV� 7KLV ERDUG PHPEHU 
has replaced his dog, 
contrary to the bylaws, 
and the board has been 
UHFHLYLQJ H�PDLOV IURP 
other residents wanting to 
replace their dogs.  What 
VKRXOG ZH GR"

A� II the eYLGeQFe LV Flear 
that aQ oZQer breaFheG 
the b\laZ b\ replaFLQJ 
hLV GeaG GoJ ZLth a QeZ 
GoJ� theQ the boarG haV 
to ZorN ZLth the oZQer 
to ˉQG a VolXtLoQ to the 
probleP� or Lt ZLll haYe Qo 
alterQatLYe bXt to brLQJ aQ 
aFtLoQ LQ FoXrt aJaLQVt the 
oZQer aVNLQJ the FoXrt 
to JraQt aQ orGer IorFLQJ 
the oZQer to Jet rLG oI hLV 
GoJ�  It LV that VLPple�

<oX Go Qot haYe the lX[Xr\ 
oI pLFNLQJ aQG FhooVLQJ 
ZhLFh b\laZV \oX ZLll 
aQG ZLll Qot eQIorFe�  II� 
hoZeYer� Pore thaQ 
��-per-FeQt oI the oZQerV 
�aQG XQLt IaFtorV� Ieel 
that the FXrreQt b\laZ 
LV XQMXVt or XQIaLr� theQ 
the alterQatLYe ZoXlG be 
to aPeQG \oXr b\laZV to 
alloZ oZQerV to replaFe 
theLr GeaG petV�

Helpful hint: A 
condominium corporation 
board does not have the 
discretion to pick and 
choose which bylaws to 
enforce.  If there is evidence 
of a breach of a bylaw, then 
the board must act.

4� :H RZQ D WRZQKRXVH 

780.429.4774
www.solution105.com

It’s a
no brainer.
Submetered neighbours pay for what 
they use. So they use less.

Happy you, happy planet.
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that is part of a group of 
12 townhouses.  When 
the developer built the 
KRPHV LQ WKH HDUO\ ����V� 
LW VHW XS D KRPHRZQHUVȠ 
association.  The developer 
LV ORQJ JRQH DQG PRVW RI 
the original owners are 
also gone.  Our bylaws are 
RXWGDWHG�  :H QHHG VRPH 
help.

A� 7he CoQGoPLQLXP 
3ropert\ AFt GoeV Qot 
appl\ to hoPeoZQerVȠ 
aVVoFLatLoQV�  7he 
aJreePeQt aPoQJ the 
oZQerV� ZhLFh LV XVXall\ 
proteFteG aQG eQIorFeG 
b\ Za\ oI VoPe IorP oI 
reJLVtratLoQ oQ \oXr tLtle� 
JoYerQV the relatLoQVhLp 
aPoQJ the oZQerV�

II GraIteG properl\� the 
hoPeoZQerVȠ aVVoFLatLoQ 
aJreePeQt VhoXlG Vet 
oXt a proFeVV b\ ZhLFh 
the oZQerV FaQ aPeQG 
LtV proYLVLoQV�  <oXr 
aVVoFLatLoQ ZoXlG beQeˉt 
IroP hLrLQJ a laZ\er to 
aVVLVt \oX LQ that reJarG�

Helpful hint: If a 
homeowners’ association 
is looking to amend their 
agreement and/or get 
information about how the 
association is to operate, 
any lawyer who practises 
real estate law should be 
able to assist.

4� , OLYH LQ D ZHOO�NHSW 
FRQGRPLQLXP EXLOGLQJ� 
however, one of the 
residents is an eyesore.  
+H KDV ORQJ� XQNHPSW KDLU� 
D JUHDV\ ORRNLQJ EHDUG� 
wears dirty clothes and 

RIWHQ VPHOOV XQZDVKHG�  
We have bylaws to 
GHDO ZLWK WKH ORRN RI 
WKH EXLOGLQJ LQ WHUPV 
RI XSNHHS DQG ZLQGRZ 
coverings.  Is there 
anything we can do about 
WKH GLUW\ KLSSLH"

A� 7he Vhort aQVZer to 
\oXr TXeVtLoQ LV Qo�  7he 
CoQGoPLQLXP 3ropert\ AFt� 
LtV reJXlatLoQV aQG \oXr 
b\laZV ZLll Qot alloZ \oX 
to Geal ZLth thLV partLFXlar 
LVVXe�

Helpful hint: If you 
want to live happily in a 
condominium complex, you 
should be tolerant of other 
people, because you live 
in close quarters with your 
neighbours.

4� 7KUHH SHRSOH KDYH 
WDNHQ FRQWURO RI RXU FRQGR 
board.  One has had new 
windows installed without 
approval, and another has 
KDG KHU GHFN RYHUVL]HG�  
We have no newsletters 
advising residents of any 
SUREOHPV� DQG WKH ERDUG 
LV PDUFKLQJ WR LWV RZQ 
beat.  Is there any way of 
getting these people off 
WKH ERDUG"

A� At the Qe[t aQQXal 
JeQeral PeetLQJ� \oX 
haYe aQ opportXQLt\ to 
eleFt QeZ people to the 
boarG�  +oZeYer� aV aQ 
oZQer� Lt LV Xp to \oX to 
eQVXre that people FoPe 
to the PeetLQJ �or \oX 
VhoXlG obtaLQ theLr pro[\ 
Vo that \oX FaQ Yote oQ 
theLr behalI� aQG Xp to \oX 
to ˉQG people Zho Vhare 

\oXr partLFXlar poLQt oI 
YLeZ LQ terPV oI hoZ the 
FoQGoPLQLXP ForporatLoQ 
VhoXlG be operatLQJ�

7hat ZoXlG be the PoVt 
FoVt-eIIeFtLYe Za\ oI 
GealLQJ ZLth thLV LVVXe�  
II� hoZeYer� \oX Ieel that 
the boarG haV breaFheG 
the CoQGoPLQLXP 
3ropert\ AFt or the 
b\laZV� theQ \oX Pa\ 
PaNe aQ applLFatLoQ LQ 
FoXrt alleJLQJ LPproper 
FoQGXFt oQ the part oI 
the boarG�

7he CoQGoPLQLXP 
3ropert\ AFt JLYeV a MXGJe 
ZLGe raQJLQJ poZerV 
to Geal ZLth LPproper 
FoQGXFt�  7he FoXrt 
applLFatLoQ roXte FaQ 
be e[peQVLYe� aQG \oX 

ZoXlG reTXLre eYLGeQFe to 
VXpport \oXr poVLtLoQ�

Helpful hint: If you do not 
agree with the direction 
of the board or how the 
board makes decisions, then 
your alternative is to find 
people who want to sit on 
the board and share your 
philosophy.

Condominium living can be 
difficult if the board is not 
communicating effectively 
with the owners, or if there 
is a lack of interest on 
the part of the owners to 
participate in the future 
of the condominium 
corporation.  Condominium 
living requires owners 
to work with each other 
for the betterment of the 
corporation.

 

 

 

 

 

 
WWW.AEGISWEST.CA  

Building  
Envelope

AEGIS WEST 
ENGINEERING

Parkade 
Restoration

Reserve Fund 
Studies

Roof 
Consulting Waterproofing

Aegis West Engineering Inc. is an Edmonton area 
building science engineering firm consisting of two 

professional engineers with over 30 years of 
combined engineering and construction experience. 

We want to work with you!

EXPERIENCE . PRACTICALITY . SERVICE 

Call Garett (780.238.3418) or Joel (780.340.3681) 
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things to consider 
when buying a re-sale 
condominium unit

3AR.,1*� 
ȧ IV Lt LQGoor or oXtGoor parNLQJ" 

II LtȠV LQGoorV� LV Lt VeFXre" IV Lt 
heateG" II LtV oXtGoorV� LV the 
lLJhtLQJ aGeTXate" IV Lt Qear a 
Vpot Zhere VQoZ ZLll be pLleG"

ȧ 'oeV the XQLt FoPe ZLth oQe 
parNLQJ VpaFe or tZo" II Lt oQl\ 
FoPeV ZLth oQe Vpot aQG \oX 
haYe tZo YehLFleV�  ̄QG oXt LI 
reQtal parNLQJ LV aYaLlable� the 
FoVt aQG loFatLoQ� (YeQ Vo� Lt 

So, you have found the 
perfect apartment-style 
condominium: great location, 
perfect size and the price is 
right. Now what?  Have you 
done your homework before 
making the offer? These are 
aspects that you should look 
into before closing the deal. 

BY BONNIE BOWMAN

Pa\ Qot be ZLVe to GepeQG 
oQ that aV there Pa\ be loQJ 
ZaLtLQJ lLVtV� 3erhapV \oX FoXlG 
reQt oQe IroP aQother XQLt 
oZQer� 5ePePber thLV optLoQ 
Pa\ FhaQJe aV XQLtV FhaQJe 
haQGV� or the other oZQerȠV 
QeeGV FhaQJe�  'e  ̄QLtel\ Go Qot 
rel\ oQ beLQJ able to parN LQ 
YLVLtorV� 

ȧ IV the parNLQJ Vpot oZQeG 
�GeeGeG to \oXr VXLte� or 
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e[FlXVLYe XVe" ([FlXVLYe XVe 
parNLQJ Pa\ FhaQJe LQ the 
IXtXre� 

ȧ CheFN the YLVLtor parNLQJ area� 
Are there eQoXJh VpaFeV" IV 
there oYerQLJht YLVLtor parNLQJ" 

ȧ %e VXre to /22. at the parNLQJ 
aQG loFNer LQFlXGeG ZLth \oXr 
VXLte�  CheFN the FoQGLtLoQ� 
loFatLoQ� VL]e aQG aFFeVVLbLlLt\�  
9erLI\ the QXPberV� 

ȧ 7here Pa\ alVo be reVtrLFtLoQV 
oQ PotorF\FleV� trXFNV or 
FoPPerFLal YehLFleV Vo PaNe 
VXre to LQYeVtLJate thLV LI LtȠV 
releYaQt to \oX� 

&21'2M,1,UM FEES�
ȧ :hat Go the\ FoYer" 8VXall\ 

the\ LQFlXGe bXLlGLQJ 
PaLQteQaQFe �VQoZ rePoYal� 
JraVV FXttLQJ�� Zater� bXLlGLQJ 
LQVXraQFe� PaQaJePeQt 
VerYLFeV� JarbaJe FolleFtLoQ aQG 

repaLrV to FoPPoQ elePeQtV 
�rooI� GrLYeZa\V� e[terLor� 
PeFhaQLFal FoPpoQeQtV� 
aPeQLtLeV�� CoQGoPLQLXP IeeV 
VoPetLPeV alVo FoYer� heat� A�C� 
hot Zater� VXperLQteQGeQt Valar\� 
etF� 

ȧ IV there a Zater heater aQG 
Zater VoIteQer LQ \oXr VXLte"  
Are theVe reQteG or oZQeG"

ȧ +oZ LV \oXr heatLQJ aQG FoolLQJ 
proYLGeG aQG Zho PaLQtaLQV 
aQG repaLrV theVe V\VtePV"  IV 
\oXr h\Gro Veparatel\ PetereG 
or LQFlXGeG"

ȧ :hat aPeQLtLeV are there" 
([aPpleV are a part\ rooP� 
pool� J\P� hot tXb� oXtGoor patLo 
areaV� %%4ȠV� ZorNVhop� JXeVt 
VXLte� lLbrar\� pla\JroXQG� teQQLV 
FoXrt� JaPeV rooP�  /ooN at 
theVe areaV�  II \oX LQteQG to XVe 
theVe IaFLlLtLeV� be VXre to reaG 
throXJh the rXleV aQG poteQtLal 

IeeV� GepoVLtV etF� Ior theLr XVe� 
ȧ CheFN oQ Zho the 79 proYLGer 

LV aQG looN LQto phoQe aQG 
LQterQet�  0oVt oIteQ� VatellLte 
GLVheV are Qot alloZeG LQ 
toZQhoXVeV�  6oPetLPeV the 
bXLlGLQJ haV oQe oQ the rooI Ior 
all to aFFeVV� 

RULES� 
ȧ IV the bXLlGLQJ pet IrLeQGl\ 

or LV Lt VpeFL  ̄Fall\ pet Iree" 
7he QXPber oI petV perPLtteG 
per XQLt Pa\ be reVtrLFteG or 
reVtrLFtLoQV Pa\ LQFlXGe petV Xp 
to a FertaLQ heLJht or ZeLJht� 
CertaLQ breeGV oI GoJV Pa\ be 
IorbLGGeQ aQG e[otLF petV Pa\ 
Qot be alloZeG�  II petV are 
alloZeG� there ZLll FertaLQl\ be 
rXleV aboXt QoLVe aQG FleaQ-Xp�

ȧ CheFN the rXleV reJarGLQJ 
ZLQGoZ FoYerLQJV� 7here Pa\ be 
FoloXr reVtrLFtLoQV or VoPetLPeV 

Board of Directors duty:  ³«to place and maintain Insurance«´  
 

Insuring your Condominium can be a pleasant experience, get the advice and service you deserve.  
 

HUB International Phoenix Insurance Brokers 
 

Dawn Mitchell FCIP, CRM, CAIB, ACCI 
Commercial Account Executive 

10320-146 Street,  Edmonton AB  T5N 3A2 
Telephone �780� 453-8407 Fax �780� 488-7077 

dawn.mitchell@hubinternational.com 
 

Matt Cruikshank, CIP, BPE 
Commercial Account Executive 

4528 – 99 Street, Edmonton, AB  T6E 5H5 
Telephone �780� 391-2116 Fax �780� 437-6768 

matt.cruikshank@hubinternational.com
 

We recognize the unique and specific loss exposures of Condominium Corporations and we will 
provide you with a custom-made solution that is designed by our knowledgeable and experienced staff 
to ensure you have the coverage you require for a premium that is competitive.  
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be eYeQ Pore VpeFL  ̄F aQG Vtate 
YertLFal blLQGV oQl\� 

ȧ CheFN rXleV Ior %%4ȠV oQ porFheV 
LQ a hLJh-rLVe� the\ oIteQ Qot 
alloZeG GXe to the poteQtLal  ̄re 
ha]arG�

ȧ CheFN the rXleV Ior balFoQLeV 
aV oIteQ� \oX Pa\ oQl\ be 
perPLtteG to haYe VeaVoQal 
IXrQLtXre aQG potteG plaQtV� <oX 
Pa\ Qot be able to haQJ thLQJV 
oQ the raLlLQJV aQG \oX Pa\ or 
Pa\ Qot be able to pXt VeaVoQal 
lLJhtV or GeForatLoQV� 

ȧ <oX Pa\ Qot be able to haQJ 
thLQJV oQ the oXtVLGe oI \oXr 
Goor �lLNe ZreathV or  ́oZerV��

ȧ <oX Pa\ Qot be able to brLQJ 
real ChrLVtPaV treeV LQto the 
bXLlGLQJ�

ȧ 7here Pa\ be a rXle reVtrLFtLQJ 
Far ZaVhLQJ� or there Pa\ be aQ 
area Vet Xp Ior \oX Go Go-Lt-
\oXrVelI oQ VLte�

RE129A7,21S�
3laQQLQJ to Go reQoYatLoQV VXFh aV 
QeZ  ́oorLQJ� a QeZ NLtFheQ� or a QeZ 
bathrooP"  %e VXre to FheFN oQ the 
rXleV aQG proFeGXreV to aFFoPplLVh 
theVe thLQJV�  2IteQ theVe proMeFtV 
PXVt be approYeG b\ the boarG oI 
GLreFtorV�  7here Pa\ be reVtrLFtLoQV 
oQ hoZ aQG ZheQ ZorN Pa\ be 
GoQe� <oX Pa\ alVo haYe to partaNe 
LQ aQ LQGePQLt\ aJreePeQt� 

12,SE�
ȧ Are \oX VeQVLtLYe to QoLVe" IV 

the bXLlGLQJ ZooG IraPe or 
FoQFrete" IV Lt aQ opeQ FoQFept� 
loIt Vt\le" <oX PLJht be able 
to hear \oXr QeLJhboXrV� Vo 
Neep that LQ PLQG� It Pa\ 
be XQreaVoQable to e[peFt 
FoPplete VLleQFe ZLth Vo PaQ\ 
people aroXQG \oX�

ȧ CheFN \oXr YLeZ� Are \oX 
LPPeGLatel\ beVLGe or aboYe the 
eQtraQFe Ior the JaraJe Goor� 
JarbaJe bLQV or GrLYeZa\ Ior 

JarbaJe trXFN or larJe FeQtral 
aLr FoQGLtLoQLQJ XQLt

ȧ AlVo Qote \oXr pro[LPLt\ to 
eleYatorV� JarbaJe FhXteV� part\ 
rooPV� poolV etF� 

3A< A77E17,21�
ȧ CheFN JroXQGV aQG FoPPoQ 

areaV Ior VLJQV oI QeJleFteG 
repaLrV aQG poor PaLQteQaQFe�  
3a\ atteQtLoQ to hallV aQG 
eleYatorV�  +oZ Zell the 
bXLlGLQJ LV FareG Ior LV oIteQ a 
JooG LQGLFatLoQ oI the oYerall 
health oI the ForporatLoQ aQG 
the VtaII the\ hLre�  

ȧ /ooN at the area aroXQG the 
FoQGoPLQLXP� Are there aQ\ 
bXLlGLQJ proMeFtV plaQQeG"  
3erhapV aQother hLJh-rLVe 
bloFNLQJ \oXr YLeZ LV JoLQJ Xp� a 
QeZ hLJhZa\� or a bLJ bo[ Vtore� 

ȧ 5eaG the FoQGoȠV bXlletLQ 
boarGV� looN Ior QotLFeV LQ the 
hallV � eleYatorV� pLFN Xp a Fop\ 
oI a reFeQt QeZVletter aQG VpeaN 
to VoPe reVLGeQtV LQ the hall or 
eleYator�  II there are problePV� 
\oX FaQ oIteQ Jet LQGLFatLoQV 
IroP oZQerV aQG teQaQtV�

ALS2 *22' 72 &+E&.�
ȧ :here are the PaLlbo[eV 

loFateG" IV there a V\VteP Ior 
parFel GelLYer\" NeZVpaper 
GelLYer\" 

ȧ +oZ LV JarbaJe PaQaJeG" IV 
there JarbaJe FhXte aQG Zhere 
LV Lt loFateG" +oZ LV reF\FlLQJ 
aQG paFNLQJ bo[eV haQGleG" 

ȧ 7he eleYator oIteQ QeeGV to 
be reVerYeG Ior PoYeV� 7here 
Pa\ be VpeFLal trXFN eQtraQFe 
aQG�or parNLQJ area� Vo alVo 
FheFN LI \oX plaQ oQ JettLQJ 
QeZ IXrQLtXre or applLaQFeV 
GelLYereG�  7here Pa\ be a 
GaPaJe GepoVLt reTXLreG� 

ȧ :hat perFeQtaJe oI the 
bXLlGLQJ LV reQtal YV� oZQer 
oFFXpLeG"  Are \oX loFateG Qear 

a XQLYerVLt\" 
ȧ IV the bXLlGLQJ proIeVVLoQall\ 

PaQaJeG or VelI-PaQaJeG" IV 
there a VXperLQteQGeQt" 'o the\ 
lLYe oQVLte" :ho Go \oX FoQtaFt 
ZLth TXeVtLoQV"  

ȧ 6eFXrLt\� Are there FaPeraV" 
Are the\ at IroQt Goor aQG�or 
parNLQJ JaraJe"   

ȧ .e\V�IobV� +oZ PaQ\ ZLll \oX 
reFeLYe ZLth \oXr VXLte"  CaQ 
\oX Jet e[traV aQG at Zhat FoVt" 

ȧ )aLr 3rLFe� +Lre a NQoZleGJeable 
realtor to reYLeZ the ValeV 
 ̄JXreV Ior the bXLlGLQJ aQG 

FoPparable bXLlGLQJV LQ \oXr 
reJLoQ� 

M2S7 ,M32R7A17L<�
0aNe \oXr oIIer to pXrFhaVe 
FoQGLtLoQal oQ the reYLeZ oI the 
VtatXV FertL  ̄Fate�  +aYe \oXr 
laZ\er reYLeZ theVe GoFXPeQtV 
FareIXll\�  <oX QeeG to NQoZ the 
 ̄QaQFLal health oI the ForporatLoQ� 

the aPoXQt oI the reVerYe IXQG� LI 
LtȠV aGeTXate� LI there aQ\ VpeFLal 
aVVeVVPeQtV e[LVtLQJ� peQGLQJ or 
propoVeG� Are there aQ\ oXtVtaQGLQJ 
laZVXLtV aJaLQVt the ForporatLoQ" 
8QGerVtaQG the VtaQGarG XQLt b\-
laZ aQG be VXre \oX haYe aGeTXate 
LQVXraQFe� 

IQYeVtLJatLQJ LtePV VXFh aV theVe 
aQG other oQeV that are a part 
oI \oXr lLIeVt\le beIorehaQG ZLll 
aVVLVt LQ PaNLQJ \oXr PoYe to the 
FoQGoPLQLXP a happ\ oQe� 

Bonnie is a real estate professional 
in Ontario.  Published by kind 
permission of Condo News, CCI 
Golden Horseshoe Chapter
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




 
 
 
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22001144 NNOORRTTHH AALLBBEERRTTAA CCHHAAPPTTEERR 
AANNNNUUAALL GGOOLLFF MMIIXXEERR 

 

Tuesday, August 26th, 2014 
 
 

Eagle Rock Golf Course 

50549 - RR #234 
(6km East of Beaumont off of 50th Street or 5km West of HWY 21) 

Limited Registration and Sponsorship Opportunities Registration 

Deadline: August 15th, 2014 

 
 
 
 
 
 
 
 

$100 per person (plus GST) 

12:00 p.m. Registration 

1:00 p.m. Shotgun Start 

(Texas Scramble Format) 
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□ Hole Sponsor One free individual tournament registration, company profiled on sponsorship poster, 
table setup at hole to promote business

□ Dinner Sponsor
$2000

Two free individual tournament registrations, company profiled on sponsorship poster, 
table setup at hole to promote business, acknowledgment at dinner

□ Speciality Prize Sponsor Company profiled on sponsorship poster

Donate Prize Someone will contact you to arrange pick-up or delivery.

□ Cheque Please make all cheques payable to: Canadian Condominium Institute

□ Online
Payment 

Please visit www.2014golf.eventbrite.ca (Credit Card only)

22001144 CCCCII GGoollff TToouurrnnaammeenntt
EEaaggllee RRoocckk GGoollff CCoouurrssee

TTuueessddaayy,, AAuugguusstt 2266tthh,, 22001144  –––  11::0000 PPMM ((1122::0000 PPMM RReeggiissttrraattiioonn))

General Information

Name:

Company / Complex Name:                                                                                          Phone:   (        )               

Address:                       
Street Address                                                                                                                                              Suite #

City                                                                                                             Province                                    Postal Code

Golfer Registration

□  Register as an Individual       □  Register as a Team         # of Golfers      x $100 + GST = $ 

Names of Players                                                                     Email Address & Phone Number

1.

2.

3.

4.

Cancellation, Substitution and Refund Policy
If you cancel for any reason, please notify CCI by August 15th, 2014 and your registration will be refunded. Cancellations
after August 15th, 2014 and no-shows are non-refundable. Please feel free to send someone in your place if you cannot 
attend. All payments are due by August 15th, 2014.

Sponsorship and Donations

$400

$300

Payment

Please return completed form to: 
CCI - North Alberta

#37, 11810 Kingsway Avenue NW, Edmonton, AB T5G 0X5
Phone (780) 453-9004 | Fax (780) 452-9003

Email: info@cci-north.ab.ca
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don’t get
snowed

By George Armstrong

We may be in the midst of 
Summer, but now is the time 
to consider …

Go LV paraPoXQt�b

7he FoQtraFt VhoXlG be hLJhl\ VpeFL  ̄F 
LQ reJarGV to VFope oI the Mob aQG 
VhoXlG LQFlXGe GetaLleG GLaJraPV aQG 
e[plaQatLoQV oI the ZorN that LV to be 
FoPpleteG� 7he FoQtraFt VhoXlG alVo 
Ge  ̄Qe Zhat FoQVtLtXteV a VQoZ aQG 
LFe eYeQt� hoZ loQJ the FoQtraFtor 
haV to reVpoQG to VXFh oFFXrreQFeV� 
aQG GeVFrLbe hoZ the ZorN LV to be 
FarrLeG oXt� 0aQ\ FoQtraFtorV ZLll 
LQIorPall\ proPLVe XQrealLVtLF VerYLFe 
aQG FoPpleteG FlearLQJ tLPeV bXt ZLll 

No tZo ZLQter PaLQteQaQFe 
FoPpaQLeV are FreateG eTXall\� 

aQG the VaPe JoeV Ior theLr ZrLtteQ 
FoQtraFtV� 3rLFe� VerYLFe optLoQV� aQG 
YLVLt tLPLQJ ZLll GLIIer IroP FoPpaQ\ 
to FoPpaQ\� bXt eaFh FoPpaQ\ ZLll 
proYLGe a VerYLFe FoQtraFt Ior a FoQGo 
ForporatLoQ to VLJQ� :heQ GeFLGLQJ 
oQ ZhLFh FoPpaQ\ to hLre Ior VQoZ 
aQG LFe rePoYal� a FoQGo ForporatLoQ 
LV XltLPatel\ GeFLGLQJ ZhLFh FoQtraFt 
to aFFept� 7hereIore� beLQJ properl\ 
LQIorPeG aV to Zhat a ZLQter 
PaLQteQaQFe FoQtraFt FaQ aQG FaQȠt 
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Qot pXt theP LQ ZrLtLQJ�

A VQoZ rePoYal aJreePeQt that 
appearV to be Qot PXFh Pore thaQ aQ 
LQYoLFe or bLll oI Vale ZLll Qot proteFt 
VLJQatorLeV LQ GLVpXteV ZLth theLr 
FoQtraFtor or LQ the eYeQt oI perVoQal 
LQMXr\ or propert\ GaPaJe�

3rLFLQJ LV oQe area Zhere PaQ\ VQoZ 
aQG LFe FoQtraFtV FaQ be YaJXe or 
PLVleaGLQJ� ItȠV Qot XQFoPPoQ Ior 
FoQtraFtorV to oIIer aQ attraFtLYe baVe 
prLFe Ior the ploZLQJ VeaVoQ� ZhLFh 
JLYeV the LQLtLal appearaQFe oI beLQJ 
a FoVt eIIeFtLYe VerYLFe� 8poQ IXrther 
LQVpeFtLoQ� hoZeYer� theVe FoQtraFtV 
Pa\ FoQtLQXe oQ to GeVFrLbe hoZ the 
FoQtraFtor haV the ȡrLJhtȠ to Go ZhatȠV 
QeFeVVar\ to ȤNeep the propert\ VaIe 
at all tLPeV�ȣ 7hLV Pa\ PeaQ e[tra 
VerYLFe FallV Qot orLJLQall\ LQFlXGeG 
LQ the LQLtLal la\oXt oI the FoQtraFt� 
A FoQGo ForporatLoQ eQterLQJ LQto 

a FoQtraFt VXFh aV thLV LV leJall\ 
oblLJateG to pa\ the FoQtraFtor Ior 
theVe e[tra VerYLFeV� ItȠV LPportaQt to 
rePePber that PoVt FoPPerFLal aQG 
reVLGeQtLal propertLeV FaQ be TXoteG 
oQ a  ́at-rate V\VteP� 

AQother LPportaQt IaFtor ZheQ 
FoPparLQJ FoQtraFtV LV hoZ PXFh 
VQoZ FoQVtLtXteV a VerYLFeable 
VQoZIall� 6oPe FoQtraFtorV ZLll 
ploZ all VQoZ eYeQtV ZLth oQe LQFh 
oI VQoZ aFFXPXlatLoQ or Jreater� 
ZhLle otherV ZoQȠt ploZ VQoZIallV 
ZLth aQ\ leVV thaQ tZo� or eYeQ three� 
LQFheV oI aFFXPXlatLoQ� )or e[aPple� 
hLVtorLFall\� the *reater 7oroQto 
Area haV reFeLYeG a QXPber oI lLJht 
VQoZIallV betZeeQ oQe aQG tZo 
LQFheV oI aFFXPXlatLoQ eYer\ ZLQter� 
7heVe lLJht VQoZIallV VtLll preVeQt a 
ha]arG� ZhLFh LV Zh\ all VQoZIallV oI 
oQe LQFh or Pore VhoXlG alZa\V be 
ploZeG aQG ValteG� 

)LQall\� eQterLQJ LQto a VQoZ aQG 
LFe FoQtraFt that GoeVQȠt thoroXJhl\ 
oXtlLQe tLPLQJ oI the VerYLFe XQGer 
aQ\ aQG all FoQGLtLoQV FoXlG leaYe 
a FoQGo ForporatLoQ opeQ to aQ 
LQFreGLbl\ VloZ reVpoQVe ZLth Qo 
optLoQ Ior poVVLble reFoXrVe� :hat 
GoeV ȡVooQ aIter Lt VtopV VQoZLQJȠ 
PeaQ" A FoXple oI hoXrV"  %eIore 
FoQGo oZQerV leaYe Ior ZorN LQ the 
PorQLQJ"  :LthLQ a Ga\"

NeYer leaYe aQ\ partV oI a 
VQoZ rePoYal FoQtraFt opeQ to 
LQterpretatLoQ� (Yer\thLQJ PXVt be 
VpelleG oXt aV Flearl\ aV poVVLble LQ 
orGer to JXaraQtee VerYLFe�b 

George Armstrong is the general 
manager of Monster Plowing Company. 
For more information, visit www.
MonsterPlow.ca. 
Published by kind permission of CONDO 
BUSINESS

1) How many properties did your company clear last year?
Tip: If the answer is 40 or less, the company is almost 
certainly a one-man show.

2) How much and what type of insurance do you have?
Tip: Two-million dollars is not enough for snow removal; 
the answer should be $5 million or more, and the contrac-
tor must have a specifi c „snow services” rider in his or her 
policy.

3) Are all of your employees covered by WCB?
Tip: Request a current issue of the company’s WCB cle-
arance certifi cate.

4) How many trucks are in your fl eet, and of those, how 
many are backup vehicles?  
Tip: A ratio of one backup truck per every three or four 
regular service trucks is excellent.

5) Do you subcontract any of the work performed?
Tip: Some (typically smaller) contractors take on more 
work than they know they can handle and will then sell off 
any extra jobs to the highest bidder prior to the beginning 

of the snow season.

6) Do you have a 24/7 dedicated customer service person?
Tip: The contractor’s answer may be: „Yeah, you can call 
me any time you want, I am up all night anyway!” Remem-
ber, they will be operating the plow and won’t in fact be 
able to speak with you. 

7) Do you provide detailed diagrams and descriptions of 
the areas of my property you will be servicing?
Tip: Avoid disputes during the service season; have all 
areas to be serviced laid out in writing and keep a copy.

8) Is your pricing all-inclusive and fl at rate for the season?
Tip: Don’t sign a contract that ultimately will leave open 
the possibility of extra charges, no matter how initially 
cheap it seems.

9) Does your company start plowing snow at an accumu-
lation of one or two inches?
Tip: A snow service should clear snowfalls at an accumu-
lation of one inch. Otherwise, a property is susceptible to 
the dangers of black ice and slips and falls.

4UES7,21S 72 AS. 3R2S3E&7,9E S12: A1' ,&E &217RA&72RS�



CCI north alberta
Annual conference
& trade show 2014 review

CCI North Alberta helG theLr �th aQQXal traGe VhoZ aQG FoQIereQFe thLV \ear oQ 0a\ ��� �����  7he eYeQt ZaV helG at 
the ChateaX /oXLV CoQIereQFe CeQtre�  2QFe aJaLQ Ze helG all oXr VePLQarV LQ oQe Ga\�   7he FoQIereQFe VtarteG oII 
ZLth a :LQe aQG CheeVe eYeQt oQ the )rLGa\ eYeQLQJ�  7hLV ZaV VpoQVoreG b\ %)/ CaQaGa aQG ZaV Yer\ Zell atteQGeG�  
+XJh :LllLV IroP :LllLV /aZ VpoNe aboXt the reFeQt %Lll �� �FhaQJeV to the CoQGoPLQLXP 3ropert\ AFt��  

7he FoQIereQFe VtarteG oXt oQ 6atXrGa\ PorQLQJ ZLth a ZelFoPe IroP oXr ChaLrperVoQ� AQaQG 6harPa�  %eFaXVe Ze 
haG VLJQL  ̄FaQtl\ Pore atteQGeeV thLV \ear� Ze GeFLGeG to holG IoXr FoQFXrreQt VeVVLoQV�  7he lXQFh perLoG ZaV a lLttle 
loQJer thLV \ear aV Ze GeFLGeG to haYe oXr /eJal 3aQel 4	A GXrLQJ thLV tLPe�  6peFLal thaQNV to oXr NQoZleGJeable aQG 
eQtertaLQLQJ laZ\erV� +XJh :LllLV �:LllLV /aZ�� 7oGG 6hLple\ �5e\QolGV 0Lrth 5LFharGV 	 )arPer //3� aQG 5oberto NoFe 
�0Lller 7hoPVoQ //3��  7he eGXFatLoQal FoPpoQeQt oI the FoQIereQFe FoQVLVteG oI the IolloZLQJ topLFV 	 VpeaNerV�
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7he *ooG 7he %aG 7he %\laZV  - +eleQa 6PLth 	 +XJh :LllLV
8QGerVtaQGLQJ CoQGo IQVXraQFe  - 7oQ\ 5eeG 	 *reJ CorteVe
3roFeVV oI 0aQaJLQJ 5epaLr 3roMeFtV - %Lll\ +Xet
NeZ +oPe :arraQt\   - NathalLe NaGeaX
)LQaQFLal %oot FaPp ȝ �   - %arb 6Xrr\
0a[LPL]LQJ 0LQXteV 	 0eetLQJV  - CarPeQ =Xorro 	 +eleQa 6PLth
5eVerYe )XQG 6tXGLeV   - 6haroQ %LJeloZ
'eYeloper 'e  ̄FLeQFLeV   - 7oGG 6hLple\ 	 6oQQ\ 0Lrth
)LQaQFLal %oot FaPp ȝ �   - %rLaQ NeZbert
7he (IIeFtV oI %orroZLQJ oQ C3  - Al .LQJ
CoQ  ́LFt 5eVolXtLoQ   - 'eborah +oZeV
+oZ to 0aNe <oXr CoQGo 6aleable  - 5LFN 0XrtL
0aLQteQaQFe 	 5epaLr   - :alLG +abLV
'oQȠt /et the %eG %XJV %Lte  - CarPeQ =Xorro
ColleFtLoQ 	 (QIorFePeQt  - +eleQa 6PLth
7eFh AXGLtV YV %XLlGLQJ AVVeVVPeQtV - Al .LQJ 

Suite 204, 17707 - 105 Ave. Edmonton, AB T5S 1T1

2Xr FoQIereQFe FoXlG Qot be GoQe ZLthoXt the e[FeptLoQal ZorN that the VpeaNerV pXt LQto preparLQJ aQG preVeQtLQJ 
theLr topLFV� 
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>>> continued on page 28
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6lLGe VhoZV oI PoVt preVeQtatLoQV Zere aYaLlable 
aQG Pa\ VtLll be aFFeVVeG oQ oXr ZebVLte�  %LoV oI 
eaFh preVeQter aQG a TXeVtLoQQaLre Zere JLYeQ to 
eaFh atteQGee at reJLVtratLoQ�  7heVe TXeVtLoQQaLreV 
Zere retXrQeG aQG ZLll Jreatl\ aVVLVt the FoPPLttee 
LQ XpFoPLQJ \earV�  A VpeFLal thaQNV JoeV to -o\Fe 
6FhZaQ ȝ oXr aGPLQLVtrator� Ior all her harG ZorN�  7he 
FoPPLttee ZoXlG alVo lLNe to Qote theLr appreFLatLoQ 
oI all the other YolXQteerV Zho aVVLVteG LQ thLV \earȠV 
FoQIereQFe�

6poQVorVhLp Ior the eYeQt ZaV Jreatl\ appreFLateG 
aQG aVVLVteG the FoQIereQFe FoPPLttee LQ NeepLQJ the 
FoVtV to a PLQLPXP Ior partLFLpaQtV�  IQ total Ze haG 
oYer ��� atteQGeeV Zho FaPe to oXr eGXFatLoQ eYeQtV�  
6peFLal thaQNV are GXe to the IolloZLQJ VpoQVorV�

1-800-639-8846  |  awwreno.ca

• 5 year installation warranty
• Over 30 years experience
• Licensed, bonded, insured, WCB certi�ed
• Comprehensive product warranty
• Knowledgeable sta�
• Commercial �nancial solutions

000217.30.01.13

FOR WINDOW 
& DOOR 
REPLACEMENT

#1

Gold Sponsorship
:aGe (QJLQeerLQJ /tG

Food Sponsorship
%)/ CaQaGa

+8% IQterQatLoQal 3hoeQL[ IQVXraQFe %roNerV 
3rLPelLQN IQVXraQFe

RRRP SSRQVRUVKLS
C6 0aQaJePeQt

7he CooperatorV ȝ :eVtJate 3erPa IQVXraQFe
3LQQaFle 5ealt\ 	 0aQaJePeQt

6haroQ %LJeloZ 5eVerYe )XQG 6tXG\ CoQVXltaQt

Coffee Sponsorship
'LYerVe ClaLPV
CCI *roXp IQF�

7KDQN \RX WR DOO WKH GRRU SUL]H VSRQVRUV�
0a\  ̄elG 0aQaJePeQt

:LllLV /aZ
A\re 	 2[IorG

'XrLQJ the eQtLre FoQIereQFe CCI helG theLr aQQXal 
traGeVhoZ LQ the PaLQ ballrooP�  7hLV LV aQ opportXQLt\ 
Ior proIeVVLoQal aQG Forporate PePberV �aQG QoQ 
PePberV� to aFFeVV VeYeral poteQtLal FlLeQtV all LQ 
oQe Ga\�  AV alZa\V� the 7raGeVhoZ FoPpoQeQt oI 
oXr FoQIereQFe LV Zell reFeLYeG aQG appreFLateG�  A 
VLJQL  ̄FaQt aPoXQt oI LQIorPatLoQ FaQ be JleaQeG IroP 
thoVe haYLQJ a traGe VhoZ table�

>>> continued from page 27
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EXPERTS IN
FIRE & SAFETY CODE 

UPGRADES

EXTINGUISHERS

 

IICRC certified &
Alberta certified for Asbestos abatement

# 1, 3916-64 AVE. SE 

EDMONTON

14620-118 AVE.
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Edith O’Flaherty
Owner / Broker

MAYFIELD MANAGEMENT GROUP LTD.
Property Management
15624 - 116 Avenue NW
Edmonton, AB  T5M 3S5
(780) 451-5192 x.212 | Office
(780) 451-5194 | Fax
edith@mmgltd.com
www.mmgltd.com

 
 
 
 

 
   

    

    

Billy Huet, P. Eng., Principal 
Department Manager, Building Science 

Tel 780 483 5200, Ext 1042290 
Fax  780 484 3883 
Cell 780 977 5437 
bhuet@morrisonhershfield.com                           

Morrison Hershfield Limited 
300, 1603-91 Street SW 
Edmonton, AB  T6X 0W8 Canada

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj@morrisonhershfield.com                           

Morrison Hershfield Limited 
Suite 200 
17303 – 102 Avenue 
Edmonton, AB  T5S 1J8 Canada

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 
Fax  780 484 3883 
szagaj@morris

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj@morrisonhershfield.com                           

Morrison Hershfield Limited 
Suite 200 
17303 – 102 Avenue 
Edmonton, AB  T5S 1J8 Canada

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 22
Fax  780 484 3883 

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj@morrisonhershfield.com                           

Morrison Hershfield Limited 
Suite 200 
17303 – 102 Avenue 
Edmonton, AB  T5S 1J8 Canada

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj@morrisonhershfield.com                           

Morrison Hershfield Limited 
Suite 200 
17303 – 102 Avenue 
Edmonton, AB  T5S 1J8 Canada

Sylwester Zagaj, E.I.T. 
Building Science 

Tel 780 483 5200, Ext 2227 
Fax  780 484 3883 
szagaj

MEDIA RELEASE 

For Immediate Release 
May 7, 2014 

Condominium Property Act Fails to Deliver 
Edmonton - The Canadian Condominium Institute, North Alberta Chapter is voicing its concerns with Bill 13 The 
Condominium Property Amendment Act, introduced by the Government of Alberta on May 6, 2014.  

Despite nearly five years of consultation, the legislation falls short of protecting condominium owners. CCI North Alberta 
says the province has ignored their call for consumer protection measures and Builder/Developer accountability. 

“The number one concern we’ve heard from owners over the past decade is water infiltration and building construction 
issues.  These issues are not addressed in this legislation.” 

“We are concerned developers will not be held accountable, and condo owners will be left holding the bag,” said Anand 
Sharma, President of the Canadian Condominium Institute North Chapter. 

CCI has advocated for significant holdbacks against developers with deficient building practices and an independent 
inspection process that forces developers to build ethically and responsibly.  

“The province is leaving good building practices entirely in the hands of warranty providers. But warranty providers are 
for-profit entities backed by private insurance. Their primary goal is profit, not the public interest.   Without strong 
language and enforcement in the Condominium Property Act, the province is letting the crisis in building deficiencies in 
Alberta condominiums continue,” added Sharma. 

Sharma said some changes to the Act proposed by consumer protection groups were ignored. At the same time, the 
Government included new items - such as the inclusion of an inspector to audit developer documents and accounts - 
that were never raised in consultations.  

The Act also removes financial reporting requirements. It does not require annual financial statements to be prepared 
by Generally Accepted Accounting Principles (GAPP).  This is a clear deviation away from consumer protection, said 
Sharma.  

The Canadian Condominium Institute is also concerned that many changes have been put in the regulations, where 
there is little public input or oversight. 

“Much of the detail with the Condominium Property Amendment Act lies in the regulations, and those haven’t been 
shown to the public.” 

“Key policy issues that needed significant changes such as insurance, property manager accreditation and training, and 
document disclosure to owners are not detailed in legislation. These critical issues will be legislated behind closed doors 
and outside the Legislature where elected officials and the public have input,” said Sharma  

CCI North Alberta expressed support for the Act’s provisions for a tribunal that will address some issues facing 
condominium owners. 

 

              . . . 2 
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MEDIA RELEASE 

Condominium Property Act Fails to Deliver 
 

“We have been asking for a disputes resolutions model that would allow owners to seek resolutions outside of the court 
system, and we are pleased that the Alberta Government has responded with the establishment of a tribunal,” stated 
Sharma.   

CCI North Alberta will be proposing a number of amendments over the coming months, and is looking forward to improving 
the legislation significantly and providing input for the regulations prior to the fall legislative session.  

The Canadian Condominium Institute-North Alberta is a non-profit organization with a mandate to educate Condominium 
directors, owners and professionals in North Alberta.  As the voice of condominium owners and boards, CCI North Alberta 
represents and advocates on behalf of its members and condominium owners to all levels of government. 

-30- 

Media inquiries may be directed to:  
Anand Sharma, President     Office - (780) 760-6197 
Canadian Condominium Institute - North Alberta   Cell - (587) 783 9970  

CCI 3reVLGeQt AQaQG 6harPa VhareV hLV FoQFerQV 
aboXt %Lll �� ZLth PePberV oI the PeGLa�
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TCL ENGINEERING
Building Condition Assessment . Inspections
Reserve Fund Studies . Envelope Studies

TED HAGEMANN, P. ENG.                       PRESIDENT
308 Rehwinkel Close                                     Tel. 780.435.2833
Edmonton, AB                                              Cell. 780.907.5554
Canada  T6R 1Z1                                   thageman @ telus.net

3.33 x 1.83 inches

At HUB International, we recognize the unique and specific loss exposures of Condominium Corporations. We 
have knowledgeable and experienced staff to ensure you have the coverage you require for a premium that is 
competitive.  
 
 
Dawn Mitchell FCIP, CRM, CAIB, ACCI 
Commercial Account Executive 
 
10320 – 146 Street 
Edmonton, Alberta 
T5N 3A2 
 
Direct :780-453-8407 
Fax: 780-488-7077 
Toll Free: 1-800-563-5325 
 
dawn.mitchell@hubinternational.com 

Matt Cruikshank CIP, BPE 
  Commercial Account Executive 
 

4528 – 99 Street 
Edmonton, Alberta 
T6E  5H5 

 
Direct Line: 780-391-2116 
Fax: 780-437-6768 

 
matt.cruikshank@hubinternational.com

 
HUB International provides you with a tailor-made solution that is designed by drawing upon our combined skills and 
expertise. 
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IQVLte to CoQGoV 6XPPer IVVXe ���������

A reJXlar VFheGXle oI VeaVoQal 
PaLQteQaQFe FaQ pXt a Vtop to the 
PoVt FoPPoQ aQG FoVtl\ problePV� 
beIore the\ oFFXr� II QeFeVVar\ XVe a 
FaPera to taNe pLFtXreV oI aQ\thLQJ 
\oX PLJht ZaQt to Vhare ZLth aQ 
e[pert Ior aGYLFe or to PoQLtor or 
rePLQG \oX oI a VLtXatLoQ later�

%\ IolloZLQJ the LQIorPatLoQ QoteG 
here� \oX ZLll learQ aboXt proteFtLQJ 
\oXr bXLlGLQJ aQG hoZ to help Neep Lt 
a VaIe aQG health\ plaFe to lLYe� II \oX 
Go Qot Ieel FoPIortable perIorPLQJ 
VoPe oI the PaLQteQaQFe taVNV lLVteG 
beloZ� or Go Qot haYe the QeFeVVar\ 
eTXLpPeQt� Ior e[aPple a laGGer� 
\oX Pa\ ZaQt to FoQVLGer hLrLQJ a 
TXalL  ̄eG perVoQ to help \oX�

Most maintenance activities are 
seasonal:

)all LV the tLPe to Jet reaG\ Ior the 
FoPLQJ ZLQter� ZhLFh FaQ be the PoVt 
JrXellLQJ VeaVoQ Ior \oXr hoPe�

'XrLQJ ZLQter PoQthV� Lt LV LPportaQt 
to IolloZ roXtLQe PaLQteQaQFe 
proFeGXreV� b\ FheFNLQJ \oXr bXLlGLQJ 

aQG FoPPoQ propert\ FareIXll\ Ior 
aQ\ problePV arLVLQJ aQG taNLQJ 
ForreFtLYe aFtLoQ aV VooQ aV poVVLble�
6prLQJ LV the tLPe to aVVeVV ZLQter 
GaPaJe� Vtart repaLrV aQG prepare Ior 
ZarPer PoQthV�

2Yer the VXPPer� there are a QXPber 
oI LQGoor aQG oXtGoor PaLQteQaQFe 
taVNV to looN aIter� VXFh aV repaLrLQJ 
ZalNZa\V aQG VtepV� paLQtLQJ aQG 
FheFNLQJ the FhLPQe\� eaYeV-troXJhV 
aQG rooI VtrXFtXre�

While most maintenance is seasonal, 
there are some things you should do 
on a frequent basis year round in your 
individual unit:

ȧ 0aNe VXre aLr YeQtV LQGoorV aQG 
oXtVLGe �LQtaNe� e[haXVt aQG 
IorFeG aLr� are Qot bloFNeG b\ 
VQoZ or GebrLV�

ȧ CheFN aQG FleaQ raQJe hooG 
 ̄lterV oQ a PoQthl\ baVLV� 

ȧ 7eVt the JroXQG IaXlt FLrFXLt 
LQterrXpter�V� PoQthl\ b\ pXVhLQJ 
the teVt bXttoQ� ZhLFh VhoXlG 

Inspecting your condo and 
common property on a regu-
lar basis, and following good 

maintenance practices, is 
the best way to protect your 

investment. Whether you 
take care of a few tasks at a 

time or several all at once, 
it is important to get into the 

habit of doing them. Establish 
a routine for yourself and 

your Board of Directors or 
building manager and you 

will find the work is easy to 
accomplish and not very time 

consuming. 

a maintenance 
schedule for 
condos 
Regular Maintenance is the Key

>>> continued on page 35
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www.groupthree.ca

YOUR PROPERTY  
MANAGEMENT PARTNER

AJAY PARMAR
Broker, General Manager

#300, 10240–124 Street � Edmonton, AB
T5N 3W6 � 780.641.0222

T. 780.232.6961   F. 780.481.9253
E. info@abpwindows.com

www.abpwindows.com

Condominium and Multi-Unit Specialists
A Division of Durabuilt Windows & Doors Inc.  

Over 25 Years of Trusted 
CONDOMINIUM & MULTI-UNIT Expertise 

 Western Canada’s largest product line for any  
condominium, high-rise and apartment projects

 Complete solutions for condominiums, high-rise 
and apartment projects

 Complete project management and coordination
 Take advantage of volume discounts
 Industry leading warranties and professional 

consultation and installation
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theQ FaXVe the reVet bXttoQ to 
pop Xp� 

ȧ II there are \oXQJ FhLlGreQ LQ 
the hoPe� PaNe VXre eleFtrLFal 
oXtletV are eTXLppeG ZLth VaIet\ 
plXJV� 

ȧ 5eJXlarl\ FheFN the hoPe Ior 
VaIet\ ha]arGV VXFh aV a looVe 
haQGraLl� lLItLQJ or bXFNlLQJ 
Farpet� etF� 

ȧ 9aFXXP bathrooP IaQ JrLll� 
ȧ 9aFXXP ˉre aQG VPoNe GeteFtorV� 

aV GXVt or VpLGer ZebV FaQ 
preYeQt theP IroP IXQFtLoQLQJ� 
5ePePber� 6PoNe GeteFtorV 
QeeG to be replaFeG eYer\ �� 
\earV�

ȧ 9aFXXP raGLator JrLllV oQ baFN 
oI reIrLJeratorV aQG Iree]erV� aQG 
ePpt\ aQG FleaQ GrLp tra\V�

Monitor your home for excessive 
moisture levels, for example: 

ȧ CoQGeQVatLoQ oQ \oXr ZLQGoZV� 
ZhLFh FaQ FaXVe VLJQLˉFaQt 
GaPaJe oYer tLPe aQG poVe 
VerLoXV health problePV� 7aNe 
ForreFtLYe aFtLoQ� 

ȧ CheFN all IaXFetV Ior VLJQV oI 
GrLppLQJ aQG FhaQJe ZaVherV 
aV QeeGeG� )aXFetV reTXLrLQJ 
IreTXeQt replaFePeQt oI ZaVherV 
Pa\ reTXLre a QeZ IaXFet to be 
LQVtalleG�

ȧ II \oX haYe a plXPbLQJ ˉ[tXre 
that LV Qot XVeG IreTXeQtl\� 
VXFh aV a laXQGr\ tXb or Vpare 
bathrooP VLQN� tXb or VhoZer 
Vtall� rXQ VoPe Zater brLeˊ\ to 
Neep Zater LQ the trap�

ȧ CleaQ GraLQV LQ GLVhZaVher� VLQNV� 
bathtXbV aQG VhoZer VtallV�

ȧ 7eVt plXPbLQJ VhXt oII YalYeV to 
eQVXre the\ are ZorNLQJ aQG to 
preYeQt theP IroP VeL]LQJ�

ȧ ([aPLQe ZLQGoZV aQG GoorV Ior 
LFe aFFXPXlatLoQ or FolG aLr leaNV� 

II IoXQG� PaNe a Qote to repaLr or 
replaFe LQ the VprLQJ� 

ȧ +aYe ˉreplaFe or ZooGVtoYe aQG 
FhLPQe\ FleaQeG aQG VerYLFeG aV 
QeeGeG�

ȧ 6hXt GoZQ aQG FleaQ heatLQJ 
V\VteP hXPLGLˉer� aQG FloVe 
the heatLQJ V\VteP hXPLGLˉer 
GaPper oQ XQLtV ZLth FeQtral aLr 
FoQGLtLoQLQJ�

ȧ CleaQ ZLQGoZV� VFreeQV aQG 
harGZare� aQG replaFe VtorP 
ZLQGoZV ZLth VFreeQV� CheFN 
VFreeQV ˉrVt aQG repaLr or replaFe 
LI QeeGeG�

ȧ 'LVFoQQeFt the GXFt FoQQeFteG to 
the Gr\er aQG YaFXXP lLQt IroP 
GXFt� the areaV VXrroXQGLQJ \oXr 
FlotheV Gr\er aQG \oXr Gr\er YeQt 
hooG oXtVLGe�

ȧ CheFN VeFXrLt\ oI all JXarGraLlV 
aQG haQGraLlV�

ȧ CheFN VPooth IXQFtLoQLQJ oI 
all ZLQGoZV aQG lXbrLFate aV 
reTXLreG�

ȧ IQVpeFt ZLQGoZ pXtt\ oQ oXtVLGe 
oI JlaVV paQeV aQG replaFe LI 
QeeGeG�

ȧ /XbrLFate Goor hLQJeV aQG 
tLJhteQ VFreZV aV QeeGeG� 

>>> continued from page 33

>>> continued on page 36





Insurance rates and deductibles are increasing and coverage is decreasing. It is imperative 

for you to review your current coverage to ensure your insurance carrier is able to meet 
your needs and can adapt quickly when legislation is changed under the Alberta 
Condominium Property Act & Regulations.  Claims Service is also an area worth 

consideration. 

Ph: (780) 732-7129              Email: kevanletourneau@excelrisk.ca

As experts in the field of Condominium Insurance and Risk Management, we would be 
pleased to perform a written audit of your insurance program and insurance bylaws with no 

obligation.  Our knowledgeable and experienced staff would be pleased to assist.  
References available upon request. 
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7he VeaVoQal PaLQteQaQFe VFheGXle� 
preVeQteG here� LV a JeQeral JXLGe Ior 
\oX to IolloZ� 7he aFtXal tLPLQJ LV leIt 
Ior \oX to GeFLGe� aQG \oX Pa\ ZaQt 
to IXrther GLYLGe the lLVt oI LtePV Ior 
eaFh VeaVoQ LQto PoQthV�

FALL 
ȧ +aYe heatLQJ�FoolLQJ V\VteP 

VerYLFeG b\ a TXalLˉeG VerYLFe 
FoPpaQ\ aV oIteQ aV QeFeVVar\� 
0aQ\ FoQGoPLQLXPV haYe a 
VerYLFe FoQtraFtor to PaLQtaLQ 
theLr PeFhaQLFal V\VtePV�

ȧ /XbrLFate FLrFXlatLQJ pXPp oQ 
hot Zater heatLQJ V\VteP� 

ȧ %leeG aLr IroP hot Zater raGLatorV� 
ȧ ([aPLQe the IorFeG aLr heatLQJ 

V\VteP IaQ beltV Ior Zear� 
looVeQeVV or QoLVe� FleaQ IaQ 
blaGeV oI aQ\ GLrt bXLlG-Xp �aIter 
GLVFoQQeFtLQJ the eleFtrLFLt\ to 
the Potor ˉrVt�� 

ȧ CheFN aQG FleaQ or replaFe 
heatLQJ XQLt aLr ˉlterV eaFh 
PoQth GXrLQJ the heatLQJ VeaVoQ� 
9eQtLlatLoQ V\VtePV� VXFh aV heat 
reFoYer\ YeQtLlatorV� VhoXlG be 
FheFNeG eYer\ tZo PoQthV� 

ȧ 9aFXXP eleFtrLF baVeboarG 
heaterV to rePoYe GXVt� 

ȧ II the heat reFoYer\ YeQtLlator 
haV beeQ VhXt oII Ior the VXPPer� 
FleaQ the ˉlterV aQG the Fore� aQG 
poXr Zater GoZQ the FoQGeQVate 
GraLQ to teVt Lt� 

ȧ CheFN VXPp pXPp aQG lLQe to 
eQVXre proper operatLoQ� aQG to 
aVFertaLQ that there are Qo lLQe 
obVtrXFtLoQV or YLVLble leaNV� 

ȧ 5eplaFe ZLQGoZ VFreeQV ZLth 
VtorP ZLQGoZV� LI applLFable� 

ȧ 5ePoYe VFreeQV IroP the LQVLGe 
oI FaVePeQt ZLQGoZV to alloZ aLr 
IroP the heatLQJ V\VteP to Neep 
FoQGeQVatLoQ oII ZLQGoZ JlaVV� 

ȧ (QVXre all GoorV to the oXtVLGe 
VhXt tLJhtl\� aQG FheFN other 
GoorV Ior eaVe oI XVe� 

ȧ 5eQeZ Goor Zeather VtrLppLQJ LI 
reTXLreG� 

ȧ (QVXre ZLQGoZV aQG VN\lLJhtV 

FloVe tLJhtl\� 
ȧ CoYer oXtVLGe oI aLr FoQGLtLoQLQJ 

XQLtV� 
ȧ (QVXre that the JroXQG aroXQG 

\oXr bXLlGLQJ VlopeV aZa\ IroP 
the IoXQGatLoQ ZallV� Vo that 
Zater GoeV Qot GraLQ LQto the 
baVePeQt� 

ȧ CleaQ leaYeV IroP eaYeV-troXJhV 
aQG rooIV� aQG teVt GoZQVpoXtV to 
eQVXre proper GraLQaJe IroP the 
rooI� 

ȧ CheFN FhLPQe\V Ior obVtrXFtLoQV 
VXFh aV QeVtV� 

ȧ 'raLQ aQG Vtore oXtGoor hoVeV� 
CloVe YalYe to oXtGoor hoVe 
FoQQeFtLoQ aQG GraLQ the hoVe 
bLb �e[terLor IaXFet�� eYeQ LI the 
bXLlGLQJ haV IroVt prooI hoVe bLbV� 

ȧ :LQterL]e laQGVFapLQJ� Ior 
e[aPple� Vtore oXtGoor IXrQLtXre� 
prepare JarGeQV aQG� LI QeFeVVar\� 
proteFt \oXQJ treeV or bXVheV Ior 
ZLQter�

WINTER
ȧ CheFN aQG FleaQ or replaFe 

heatLQJ V\VteP aLr ˉlterV eaFh 
PoQth GXrLQJ the heatLQJ VeaVoQ�

ȧ 9eQtLlatLoQ V\VtePV� VXFh aV heat 
reFoYer\ YeQtLlatorV� ˉlterV VhoXlG 
be FheFNeG eYer\ tZo PoQthV� 

ȧ CheFN JaXJeV oQ all ˉre 
e[tLQJXLVherV� reFharJe or replaFe 
LI QeFeVVar\� 

ȧ CheFN ̄ re eVFape roXteV� Goor aQG 
ZLQGoZ loFNV aQG harGZare� aQG 
lLJhtLQJ aroXQG oXtVLGe oI hoXVe� 
eQVXre IaPLl\ haV JooG VeFXrLt\ 
habLtV� 

ȧ CheFN the baVePeQt ˊoor GraLQ 
to eQVXre the trap FoQtaLQV Zater� 
5eˉll ZLth Zater LI QeFeVVar\� 

ȧ ([aPLQe eaYeV Ior IroVt 
aFFXPXlatLoQ� CheFN rooI Ior LFe 
GaPV or LFLFleV� 

ȧ CheFN eleFtrLFal ForGV� plXJV aQG 
oXtletV Ior all LQGoor aQG oXtGoor 
VeaVoQal lLJhtV to eQVXre ˉre 
VaIet\� II ZorQ� or plXJV or ForGV 
Ieel ZarP to the toXFh� replaFe 
LPPeGLatel\� 

SPRING 
ȧ CheFN aQG FleaQ or replaFe 

heatLQJ V\VteP aLr ˉlterV eaFh 
PoQth GXrLQJ the heatLQJ VeaVoQ� 
9eQtLlatLoQ V\VtePV� Ior e[aPple� 
heat reFoYer\ YeQtLlatorV� ˉlterV 
VhoXlG be FheFNeG eYer\ tZo 
PoQthV� 

ȧ +aYe heatLQJ�FoolLQJ V\VteP 
VerYLFeG b\ a TXalLˉeG VerYLFe 
FoPpaQ\ aV oIteQ aV QeFeVVar\� 
0aQ\ FoQGoPLQLXPV haYe a 
VerYLFe FoQtraFtor to PaLQtaLQ 
theLr PeFhaQLFal V\VtePV�

ȧ CleaQ or replaFe aLr FoQGLtLoQLQJ 
ˉlter �LI applLFable�� 

ȧ 2peQ YalYe to oXtVLGe hoVe 
FoQQeFtLoQV aIter all GaQJer oI 
IroVt haV paVVeG� 

ȧ ([aPLQe the IoXQGatLoQ ZallV Ior 
FraFNV� leaNV or VLJQV oI PoLVtXre� 
aQG repaLr aV reTXLreG� 5epaLr aQG 
paLQt IeQFeV aV QeFeVVar\� 

ȧ (QVXre VXPp pXPp LV operatLQJ 
properl\ beIore the VprLQJ thaZ 
VetV LQ� (QVXre GLVFharJe pLpe LV 
FoQQeFteG aQG alloZV Zater to 
GraLQ aZa\ IroP the IoXQGatLoQ� 

ȧ /eYel aQ\ e[terLor VtepV or GeFNV 
ZhLFh PoYeG GXe to IroVt or 
VettlLQJ� 

ȧ CheFN eaYeV-troXJhV aQG 
GoZQVpoXtV Ior looVe MoLQtV 
aQG VeFXre attaFhPeQt to \oXr 
bXLlGLQJ� Flear aQ\ obVtrXFtLoQV� 
aQG eQVXre Zater ˊoZV aZa\ 
IroP \oXr IoXQGatLoQ� 

ȧ Clear all GraLQaJe GLtFheV aQG 
FXlYertV oI GebrLV� 

ȧ 8QGertaNe VprLQJ laQGVFape 
PaLQteQaQFe aQG� LI QeFeVVar\� 
IertLlL]e \oXQJ treeV�

SUMMER 
ȧ 0oQLtor hXPLGLt\ LQ beloZ JroXQG 

areaV aQG aYoLG relatLYe hXPLGLt\ 
leYelV aboYe �� per FeQt� 8Ve a 
GehXPLGLˉer to PaLQtaLQ VaIe 
relatLYe hXPLGLt\� CleaQ or replaFe 
aLr FoQGLtLoQLQJ ̄ lter� aQG ZaVh or 
replaFe YeQtLlatLoQ V\VteP ˉlterV 
LI QeFeVVar\� 



37

Insite to Condos Summer Issue 2013/2014

ȧ CheFN beloZ JroXQG pLpeV 
Ior FoQGeQVatLoQ or GrLppLQJ� 
aQG taNe ForreFtLYe aFtLoQ� Ior 
e[aPple� reGXFe hXPLGLt\ aQG or 
LQVXlate FolG Zater pLpeV� 

ȧ CheFN the beloZ JroXQG ˊoor 
GraLQ to eQVXre the trap FoQtaLQV 
Zater� 5eˉll ZLth Zater LI 
QeFeVVar\� 

ȧ 'eep FleaQ FarpetV aQG rXJV� 
ȧ /XbrLFate JaraJe Goor harGZare 

aQG eQVXre that Lt LV operatLQJ 
properl\� 

ȧ /XbrLFate aXtoPatLF JaraJe Goor 
opeQer Potor� FhaLQ� etF� aQG 
eQVXre that the aXto reYerVe 
PeFhaQLVP LV properl\ aGMXVteG� 

ȧ IQVpeFt eleFtrLFal VerYLFe lLQeV Ior 
VeFXre attaFhPeQt Zhere the\ 
eQter \oXr bXLlGLQJV� aQG PaNe 
VXre there LV Qo Zater leaNaJe 
LQto the bXLlGLQJ aloQJ the 
eleFtrLFal FoQGXLt� 

ȧ CheFN e[terLor ZooG VLGLQJ aQG 
trLP Ior VLJQV oI GeterLoratLoQ� 
FleaQ� replaFe or reˉQLVh aV 

QeeGeG� 
ȧ CheFN Ior aQG Veal oII aQ\ holeV LQ 

e[terLor FlaGGLQJ that FoXlG be aQ 
eQtr\ poLQt Ior VPall peVtV� VXFh 
aV PLFe� VTXLrrelV� etF�

ȧ 5ePoYe aQ\ plaQtV or rootV that 
FoQtaFt or peQetrate the VLGLQJ or 
brLFN� 

ȧ ClLPb Xp oQ \oXr rooI� or XVe 
bLQoFXlarV� to FheFN LtV JeQeral 
FoQGLtLoQ� aQG Qote aQ\ VaJJLQJ� 
that FoXlG LQGLFate VtrXFtXral 
problePV reTXLrLQJ IXrther 
LQYeVtLJatLoQ IroP LQVLGe the 
attLF� Note the FoQGLtLoQ oI all 
VhLQJleV Ior poVVLble repaLr or 
replaFePeQt� aQG e[aPLQe all 
rooI ˊaVhLQJV� VXFh aV at FhLPQe\ 
aQG rooI MoLQtV� Ior aQ\ VLJQV oI 
FraFNLQJ or leaNaJe� 

ȧ 6Zeep FhLPQe\V FoQQeFteG to 
aQ\ ZooG-bXrQLQJ applLaQFe or 
ˉreplaFe� aQG LQVpeFt theP Ior 
eQG oI VeaVoQ problePV� 

ȧ CheFN the FhLPQe\ Fap aQG the 
FaXlNLQJ betZeeQ the Fap aQG the 

FhLPQe\�
ȧ 5epaLr GrLYeZa\ aQG ZalNZa\V aV 

QeeGeG� 
ȧ 5epaLr aQ\ GaPaJeG VtepV that 

preVeQt a VaIet\ probleP�

Previously published in 2009.
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www.ccigroupinc.ca

Your Single Source for
Condominium Engineering

6707 Elbow Drive SW, Suite 242  Calgary, Alberta T2V 0E5

Toll Free: 1.888.348.8991

CCI GROUP
SCIENCE • ENGINEERING • SOLUTIONS

RESERVE FUND STUDIES

PERFORMANCE AUDITS

SPECIFICATIONS

HVAC & PLUMBING RETROFITS

ROOFING, WINDOWS, CLADDING

GARAGE & BALCONY RESTORATION

PROJECT MANAGEMENT

ENVIRONMENTAL SERVICES

THERMOGRAPHIC SCANS

ENVELOPES, ROOFS, ELECTRICAL
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and
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your condo connection
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How/from whom did you hear about CCI?:

� CONDOMINIUM CORPORATION MEMBERSHIP: Please complete all areas

Condominium No.: No. of Units:  Registration Date:      

Condominium Association Name:
Management Company: Contact Name:
Address: Suite #:
City: Province: Postal Code:
Phone:  (          ) Fax:  (          ) Email:
Condo Corporation Address: Suite #:
City: Province: Postal Code:
Phone:  (          ) Fax:  (          ) Email:

President :
Name Address/Suite Email

Treasurer :
Name Address/Suite Email

Director #3:
Name Address/Suite Email

Please forward all correspondence to:    � Management Company address     � Condo Corporation address
Fee: � 2-50 Units - $200 + GST = $210.00           � 51-100 Units - 250.00 + GST = $262.50       � 101-200 Units - $350.00 + GST = $367.50

� 201 + Units - 450.00 + GST = $472.50         

� PROFESSIONAL MEMBERSHIP
Name: Occupation:
Company:
Address: Suite #:
City: Province: Postal Code:
Phone:  (          ) Fax:  (          ) Email:
Full Year Fee: � 375.00 + GST = $393.75

� BUSINESS PARTNER MEMBERSHIP
Company:
Name: Industry:
Address: Suite #:
City: Province: Postal Code:
Phone:  (          ) Fax:  (          ) Email:
Full Year Fee: � 500.00 + GST = $525.00      � Small Business (5 employees or less) - $300.00 + GST = $315.00

� INDIVIDUAL CONDOMINIUM RESIDENT MEMBERSHIP
Name:
Address: Suite #:
City: Province: Postal Code:
Phone:  (          ) Fax:  (          )
Email:
Full Year Fee: � 140.00 + GST = $147.00

Cheques should be made payable to:
Canadian Condominium Institute - North Alberta Chapter
#37, 11810 Kingsway Ave NW, Edmonton, AB T5G 0X5 
Tel: 780-453-9004  •  Fax: 780-452-9003
Email: info@cci-north.ab.ca  •  Website:  www.ccinorthalberta.com

MEMBERSHIP APPLICATION
MEMBERSH IP  TO  JUNE  30 ,  2015

� Townhouse    
� Apartment

Method of Payment:

� Cheque        Charge to:     �  �  

Card #: Exp Date:         /

Signature:
HST/GST #899667364 RT002
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PAYMENT

Payment may be made by cheque, Visa, or MasterCard.  Do NOT send cash through the mail.
** Make all cheques payable to the Canadian Condominium Institute.

All ad payments must be received by CCI-NAC prior to the submission deadlines as indicated above.

Choose either:

____ A) To have an invoice forwarded to you for payment by :        mail,      email, or      fax (Please choose one)

____ B) Pay by credit card and:
  mail to:     or  fax to:
  CCI - North Alberta Chapter     CCI-NAC Office
  #37, 11810 Kingsway Ave NW    780-452-9003
  Edmonton, AB  T5G 0X5

If paying by credit card, please enter the required information        Visa        Mastercard   Expiry Date   MM/YY

Card # __________-__________-__________-__________     Amount to be charged $____________.____
             Total Payable with GST from above

Name on card: _______________________________          Signature: ___________________________

Thank you!

Aug 8, 2014 Nov 7 , 2014       Feb 6, 2015       May 8, 2015

ISSUE 1
Fall

ISSUE 2
Winter

ISSUE 3
Spring

ISSUE 4
Summer

Enter the cost for each issue you wish to advertise in using the Advertising Rates 2014/2015 page.  You may order 
advertising for one issue at a time, or for the entire year.  Invoices will be sent quarterly.  Submit this page and 
artwork, if it has changed, to: info@cci-north.ab.ca

Revised June 2014

InSite 2014/2015  Advertising Booking
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Ad Type *Size
$165.00 $330.00

Business Card 3.33"w x 1.83"h gst $8.25 gst $16.50
   Total $173.25    Total $346.50

$357.00 $714.00
1/4 Page 3.5"w x 4.75"h gst $17.85 gst $35.70

   Total $374.85    Total $749.70
$715.00 $1,430.00

1/2 Page 7.0"w x 4.75"h gst $35.75 gst $71.50
   Total $750.75    Total $1,501.50

$1,072.00 $2,144.00
Inside Full Page 7.0"w x 9.5"h gst $53.60 gst $107.20

   Total $1,125.60    Total $2,251.20
$1,347.00 $2,694.00

Inside Back Cover 7.0"w x 9.5"h gst $67.35 gst $134.70
   Total $1,414.35    Total $2,828.70

$1,375.00 $2,750.00
Back Cover 7.62"w x 8.48"h gst $68.75 gst $137.50

   Total $1,443.75    Total $2,887.50

Member Pricing Non-Member Pricing

Contact the InSite team to place your ad in the next 
issue:

CCI North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB  T5G 0X5
780-453-9004
info@cci-north.ab.ca

ADVERTISING RATES 2014 / 2015

Please note: Advertising prices are subject to change at the beginning of each fiscal year.  We will endeavour to notify all advertisers of 
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready 
copy.  Digital files are accepted in .EPS, .AI, .PSD formats, or 
high quality PDF or TIF (minimum 300dpi).

All artwork must be produced in CMYK colour.

*Please check the ad dimensions above to be sure your ad 
size is correct.  If in doubt, consult with your editor or 
production team to be sure your files are acceptable.

All advertising requests will be subject to approval and space 
availability.  Advertising copy and payment MUST be received 
by CCI - NAC prior to the submission deadline

Please use the form on the facing page to book your ad 
and provide payment details.

Advertising & Article 
Submission Deadlines

ISSUE 1 August 8, 2014

ISSUE 2 November 7, 2014

ISSUE 3 February 6, 2015

ISSUE 4 May 8, 2015

It is the advertiser’s responsibility to provide the correct version of the ad for printing by the Advertising and 
Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine 
designer to make the requested changes (if applicable).

Insite 
      to Condos
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CCI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003
#37, 11810 Kingsway NW Email: info@cci-north.ab.ca
Edmonton, AB T5G 0X5 Website: www.ccinorthalberta.com

Great New Benefit for 
Condominium Board Members & Owners!

 
In order to assist more Condominium Boards understand their role and obligations, 
the CCI-North Alberta Chapter will be presenting the Condo 101 seminar in Grande 
Prairie, AB. This three hour introductory seminar is geared to Condominium Board 
Members as well as Owners and will cover the basics of Board Governance, 
Financial and Maintenance Responsibilities as well as your Legal Obligations as a 
Corporation. 

This course is being offered in Grande Prairie, AB at NO CHARGE. Sponsored by 
Key Property Management Inc.

Thursday, July 10, 2014
Center 2000
#217 – 11330 – 106 Street
Grande Prairie, AB
7:00 PM – 10:00 PM

Registration must be completed and returned to the CCI office in advance as space 
is limited. 

Condo 101 Course Registration
Date:  Grande Prairie, AB July 10, 2014 
Condominium Name:           

Attendee 1 Name:            
E-mail:        Daytime phone:     
Attendee 2 Name:            
E-mail:        Daytime phone:     
Attendee 3 Name:            
E-mail:        Daytime phone:     
Attendee 4 Name:            
E-mail:        Daytime phone:     
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trade
directory

Company Full Name Phone E-mail

ACCOUNTANTS

Barbara L. Surry Barbara L. Surry, B. Comm, CMA (780) 467-0562 blsurry@shaw.ca

Colin Presizniuk & Associates Colin Presizniuk, MBA, CGA, ACCI, 
FCCI, TEP

(780) 448-7317 colinpz@telus.net; info@hocpa.ca

Luu Ho, CGA, CFE (780) 448-7317 luu@hocpa.ca; lhpc@shaw.ca

Varughese Arattu, BBA (780) 448-7317 varughese@telus.net; varughese@hocpa.ca

Rami Alherbawi, GSc., CGA (780) 448-7317 rami@hocpa.ca; rami.alh@telus.net

Gregory Blakley, BMgt., CGA (780) 448-7317 greg@hocpa.ca; greg.bla@telus.net

Kouri Berezan Heinrichs Chartered 
Accountants

Mohini Kumar, CA (780) 463-8101 mkumar@kouriberezanheinrichs.com

Lim & Associates Cheng S. Lim, CGA (780) 484-8803 cheng@limcgas.com

�e Alberta Bookkeeping Company Ltd. Veronica van Egteren (780) 439-7400 abc@interbaun.com

ARBITRATION & MEDIATION

Rosetree Consulting Gerrit Roosenboom, DSA (780) 982-4355 rosetree_g@hotmail.com

CONDOMINIUM MANAGEMENT

AIM Real Estate Corporation Dan McDaniel (780) 424-0397 dmcdaniel@aimrec.ca

Lucien Roy, ACCI, FCCI (780) 424-0397 lroy@aimrec.ca

Alberta Condo Review  & Management Yvonne Harris (780) 750-9951 acrminfo@gmail.com

Fatima Salvador (780) 750-9951 acrminfo@gmail.com

Alberta Property Management Solutions 
Inc.

Georgina MacNeil (780) 714-8889 pm@apmsi.ca; admin@apmsi.ca

AV8 Solutions Brett Binnie (780) 352-9277 brett@av8solutions.com

Ayre & Oxford Inc. Roseanne Evans, CPM, ARM, ACM, 
Associate Broker

(780) 448-4984 roseevans@ayreoxford.com

Bella Management and Realty Ltd. Alison Pon (780) 444-2665 info@realtybella.com

Bentley �orpe Management & Consulting 
Inc.

Oksanna Luchkanych Clinton (780) 472-1821 oksanna@telusplanet.net

Braden Equities Inc. Robert Paquette (780) 429-5956 Pma4@Bradenequitiesinc.com

Canwest Management & Realty Inc. Arvind Kapur (780) 461-2447 canwestmgmt@gmail.com

CasaWise Management Doug Lane (780) 413-0275 info@casawise.ca

Celtic Management Services Inc. Keri Ramirez (780) 449-5655 keri@celticmanagement.ca

Cornerstone Management Carolyn Flexhaug (780) 701-7264 carolyn@csmanagement.ca

CS Management Inc. Curtis Siracky (780) 993-4805 curtis@csmgmtinc.ca
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Economy Management 2012 Jen Martin (780) 453-1515 jen@economymanagement.ca

Estate Properties Incorporated Chester Quaife, ACM (780) 433-2345 chester@estategroup.ca

FOCHAUS Management Inc. Corina MacKinnon (780) 988-1947 corina@fochausmgmt.com

Fort Management Ltd. Lorna MacNeil (855) 791-3948 lorna@fortman.ca

Jerrica Ross (855) 791-3948 jerrica@fortman.ca

Kathy Bowers (855) 791-3948 kathybowers@shaw.ca

Group �ree Property Management Inc. Michele Curtis (780) 641-0222 mcurtis@groupthree.ca

Hallmark Management Darcie-Lee Rea (780) 819-2108 hallmark.darcie@shaw.ca

Harvard Property Management Inc. Laura Sharen (780) 413-6916 lsharen@harvard.ca

Helm Property Management & Realty Ltd. Joel Helm, CPM (780) 408-3082 joel.helm@helmproperty.com

Homestead Property Management Shirley & Ted Appelman (780) 203-4105 ted.hpm@hotmail.com

JLR Property Management Inc. Lisa Wallbridge (587) 521-2090 lisa.jlr@gmail.com

KDM Management Inc Brian Fischer A.C.M. (780) 460-0444 b�scher@kdmmgmt.ca

Key Investment Property Management Inc. Karen Schoepp (780) 833-5555 karen@keyproperty.ca

Kris Hendrickson Management Inc Kris Hendrickson, ACCI (780) 473-4487 khendric@telusplanet.net

Larlyn Property Management Ltd Michael Holmes, MBA, CPM, RCM, 
ACCI, CMOC

(780) 424-7060 larlyn@larlyn.com

Magnum York Property Management Inc. Ron Gauvreau (780) 482-1644 rgauvreau@magnumyork.com

Mastery Consulting Inc. Alan Whyte, ACCI, ACM (780) 482-2311 alan@masteryconsulting.ca

May�eld Management Group Ltd Edith O’Flaherty (780) 451-5192 edith@mmgltd.com

Helena R, Smith, ACCI, FCCI (780) 451-5192 helenasmith@mmgltd.com

Midwest Property Management Allan Carr, ACCI, RPA (780) 420-4040 acarr@maclab.com

Parterre Property Services Inc. Dwayne Ropchan (780) 988-0221 dropchan@parterreproperty.ca

Pinnacle Realty & Management Inc Rick Murti, ACCI, ACM, e-PRO (780) 758-4434 rmurti@pinnaclemgmt.ca

Pivotal Property Management Inc. Jamie Shima (780) 431-5629 pivotal@pivotalpm.ca

Premier Asset Management Inc. Elaine Smith (780) 414-0297 info@premierassetmanagement.ca

Prince Property Inc. Sandi Danielson (780) 416-9098 sandi@princeproperties.ca

Rancho Management Services Jack Dodds (780) 463-2132 jdodds@ranchogroup.com

Signiture Property Management Ltd. Gwen Russell, ACCI (780) 467-5544 gnr406mp@shaw.ca

Simco Management (Edmonton) Inc. Ray Pratt (780) 455-4111 simcomanagement@telusplanet.net

Star Property Developments Ltd. Dianna Morris (780) 488-5401 o�ce@starpropertymanagers.com

Stellar Condominium Management Ltd. Alicia Jentner (587) 990-4583 contact@stellarcondominiums.com

Strategic Property Management Diane Drew (780) 739-6619 dianedrew@shaw.ca

Stephen Crane (780) 739-0918 105westhavendrive@gmail.com

TEGA Property Management Ltd. Susan Milner (780) 757-7828 smilner@tegapm.ca

�e Property Shop Inc. Judy Martin (403) 346-6970 judy@thepropertyshop.ca

TRC Realty Management Inc. Richard Kayler (780) 962-9300 rkayler@trcmanagement.ca

Universal Asset Management Inc. Vanessa Denman (780) 340-4360 vanessa@universalassetmgnt.com

Victorian Property Management Brian Newbert, ACCI (780) 463-0066 brian@victorianmanagement.ca

Victorian Property Management Jules Leclercq (780) 463-0066 jules@victorianmanagement.ca

Western Realty Group Inc. Sarah Henkel (780) 437-2900 sarah@realtygr.com

ENGINEERING

Aegis West Engineering Inc. Garett Cochrane, B.Sc.,P.Eng. (780) 238-3418 garett@aegiswest.ca

CCI Group Inc. Walid Habis, P.Eng. (403) 457-7744 walidh@ccigroupinc.ca

Morrison Hersh�eld Limited Billy Huet, P.Eng. (780) 483-5200 bhuet@morrisonhersh�eld.com

Read Jones Christo�ersen Ltd. Nick Trovato, B.Sc., M.Eng., P.Eng. (780) 452-2325 ntrovato@rjc.ca

TCL Engineering Ted Hagemann (780) 435-2833 thageman@telus.net

Company Full Name Phone E-mail
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Venture Engineering Consultants Ltd. Rajesh Kaliandasani, CEI, CES, CEC, 
RTS, PQS

(780) 484-1974 venture@connect.ab.ca

Wade Engineering Ltd. Allan King, P.Eng., ACCI, FCCI (780) 486-2828 aking@wadeengineering.com

FINANCIAL SERVICES

Condo Cash Program Inc. Jim Wallace (780) 952-7763 jwallace77@hotmail.com

Paci�c & Western Bank of Canada Karl Neufeld (604) 984-7564 karlN@pwbank.com

William J. Rhind & Associates Ltd. Will Pozzo (403) 283-1378 will@wjrhind.com

INSURANCE

BFL CANADA Insurance Services Inc. Tony Reed & Greg Cortese (403) 613-4415 treed@b�canada.ca

Diverse Claims Adjusters Ltd. Paul Whitman, FCIP (780) 756-4222 paul@diverseclaims.ca

HUB Phoenix Insurance Brokers Dawn Mitchell, FCIP, CRM, CAIB, 
ACCI

(780) 453-8407 dawn.mitchell@hubinternational.com

Marsh Canada Limited Anniesa Henkel, FCIP, CRM (780) 917-4869 Anniesa.henkel@marsh.com

PRIMELINK  Insurance Brokers Ltd. Murray Dadswell (780) 435-3632 Mdadswell.prim-01@insuremail.net

Renfrew Insurance Ltd. Brenda Klassen (403) 299-1000 bklassen@renfrew-insurance.com

Stevenson Douglas Insurance Services Dave Douglas CIP (780) 758-4144 dave@stevensondouglas.ca

Westgate Perma Insurance Ltd - �e Co-
operators

Gregory Clark (780) 448-7137 gregory_clark@cooperators.ca

INSURANCE APPRAISERS

Reliance Asset Consulting Inc. Harold Weidman, ACCI, P.App., CRP, 
DAC

(780)702-7068 info@relianceconsulting.ca

Suncorp Valuations Ltd. Bill Doig, B.Sc., FCIP (780) 421-7300 William.doig@suncorpvaluations.com

LAWYERS

Dobko & Wheaton Gerry Dobko, QC (780) 539-6200 receptionist@dwlaw.ca

Field LLP Paul H.W. Girgulis (780) 423-3003 pgirgulis@�eldlaw.com

Jennifer Oakes (780) 423-7662 jjoakes@�eldlaw.com

Gledhill Larocque Victoria A. Archer (780) 465-4852 archer@gledhill-larocque.com

Melnyk & Company Beverley Anderson, LLB (780) 428-8900 b.anderson@melnyklaw.com

Miller �omson LLP Roberto Noce, Q.C. (780) 429-9728 rnoce@millerthomson.com

Erin Berney (780) 429-9733 eberney@millthomson.com

Ogilvie LLP Robert Assaly, QC, ACCI (780) 429-6243 rassaly@ogilvielaw.com

Politeski, Strilchuk, Milen Lawyers Mathew R. Corrin (780) 875-2288 mcorrin@bordercitylaw.com

Reynolds Mirth Richards & Farmer LLP Emmanuel Mirth, QC, ACCI, FCCI (780) 425-9510 emirth@rmrf.com

Todd A. Shipley, BA, LLB (780) 497-3339 tshipley@rmrf.com

Sharek, Logan & van Leenen LLP David van Leenen, BA, LLB (780) 413-3100 dvanleenen@sharekco.com

Carly Tyson (780) 413-3180 ctyson@sharekco.com

Shourie Bhatia LLP Arun Shourie (780) 438-5281 ashourie@shouriebhatia.com

Willis Law Hugh Willis (780) 809-1888 hwillis@willislaw.ca

Witten LLP John M. Frame (780) 428-0501 jframe@wittenlaw.com;

PROPERTY SERVICES

AAA Striping Dorian Andrews (780) 435-2214 info@aaastriping.ca

Company Full Name Phone E-mail
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ABP Windows & Doors Bob Robinson (780) 465-7547 robertr@abpwindows.com

All Reach Glass Services Inc. Blaine Adams (780) 483-9561 o�ce@allreachglass.com

All Weather Windows Renovation Div. Trevor  Derewlanka (780) 451-0670 efradsham@allweatherwindows.com

Amptec Fire and Security Ltd. Jerry Poon (780) 426-7878 jerry@amptec.ca

Best Choice Painters Ltd. Patrick Aubert (780) 465-2378 bestchoicepainters@shaw.ca

Brook�eld Homes Chris Battochio (780) 990.2701 chris.battochio@brook�eldrp.com

Canadian Tree Care Trevor Pihrag (780) 485-0700 info@canadiantreecare.ca

Capital Consulting & Contracting Inc. John Setterlund (780) 991-4908 capitalcc@shaw.ca

Chateau Louis Hotel & Conference Centre Debbie Koper (780) 453-6517 debbie@chateaulouis.com

Christensen & McLean Roo�ng Co. Phil Roy (780) 447-1672 phil@cmroo�ng.ca

Condo-Check Bernie Winter, ACCI, FCCI, CEO (403) 270-3164 bernie@condo-check.com

DF Technical & Consulting Services Ltd.. Dennis French (780) 468-3131 info@d�echnical.ca

En-Pro Energy Specialists Dan Brownsberger (403) 815-2904 dbrownsberger@en-pro.com

Excel Bldg. Inspection & Consulting Eldon Schechtel (780) 464-5634 excelins@telus.net

Garland Canada Inc. Richard Lucid (780) 485-7612 lucid@garlandcanada.com

GeniePad Rafal Dyrda (800) 274-9704 rafal@geniepad.com

Great Canadian Sundeck & Railing Ltd. Mike Buwalda (780) 490-5539 gcdecking@telus.net

Innovative Landscape Concepts Ltd. Chris Yaremko (780) 660-8483 innovativelandscape@live.ca

ITAK Services & Solutions Inc. Sue Hooke (780) 809-0632 sue@itak.ca

Karlen-Elecom Ltd. Mickie Poon (780) 453-1362 mp@elecom.ca

Magic Wand Cleaning & Restoration 
Services

Scott Utas (780) 991-7847 magicwandcarpet@shaw.ca

Noralta Lock & Key Ltd. Murray Harrison (780) 902-9112 murrharr@telus.net

Nordic Mechanical Services Ltd. Amber Forest (780) 469-7799 Amber@nordicsystems.ca

Practica Ltd. Esther Strubin (519) 624-9001 esther@practica.ca

SafewithUlli Ulli Robson (780) 288-2986 ullirobson@shaw.ca

Shaw Communications Inc. Jesica Grant (780) 490-3427 Jesica.Grant@sjrb.ca

Solution 105 Consulting Ltd. Chris Vilcsak (780) 429-4774 vilcsak@solution105.com

TEGA Property Management Ltd. Carmen Zuorro (780) 757-7828 czuorro@tegapm.ca

�ermotech Environmental Inc. John Van Ginkel (780) 987-8002 admin@tteheat.com

United Parking Services Dan Mechalchuk (780) 914-8811 dan@unitedparkingservices.com

Urban Systems Surveys Inc. Bruce Drake (780) 430-4041 bdrake@urbansystems.ca

Wood Bu�alo Housing & Development 
Corporation

Cynthia Woodford (780) 799-4058 Cynthia@wbhadc.ca

Ye Olde Plumber Ltd. Ken Roskell (780) 988-0377 ken@yeolde.ca

REAL ESTATE

Capcity Realty Group Inc. Luis Claro (780) 701-9523 luis@capcityrealtygroup.com

Connie Kennedy Realty Inc Connie Kennedy, ACCI (780) 482-6766 conniekennedy@shawbiz.ca

Edmonton Real Estate Board Jon Hall (780) 453-9323Jon marketing@ereb.com

First Independent Real Estate Ltd. Jack Engel (403) 341-7888 �rstire@telus.net

Liv Real Estate Nathan Mol (780) 486-8655 nathan@livrealestate.ca

Mac’s Realty Ltd. Liz Frieser (780) 875-9449 liz@macsrealty.ca

Meyers Management Consulting Group Tracy Meyers (780) 748-2500 info@mmcg.ca

Pinnacle Realty & Management Inc. Rick Murti, ACCI, ACM, e-PRO (780) 758-4434 rmurti@pinnaclemgmt.ca

ReMax Real Estate Centre Agnes Fisher (780) 466-4070 a.�sher@telus.net

Royal LePage/Summitview Realty Rich Potter (780) 852-5500 rpotter@royallepage.ca

Royal LePage/�e Realty Group Gr. Pr. Angie Peters (780) 532-3400 broker@royallepagegp.com

Company Full Name Phone E-mail
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Royal LePage/True North Mark Ritchey (780) 799-6411 mark@fortmcmurrayhometeam.com

Simco Developments Ltd. Darryl Sim (403) 340-0065 darryl@simproperties.ca

RESERVE FUND STUDY PROVIDERS

Aegis West Engineering Inc. Garett Cochrane, B.Sc.,P.Eng. (780) 238-3418 garett@aegiswest.ca

CCI Group Inc. Walid Habis, P.Eng. (403) 457-7744 walidh@ccigroupinc.ca

Don Myhre, CRP Don Myhre, CRP (780) 916-6540 dmyhre@telusplanet.net

Dynamic Reserve Fund Studies Inc. Colin Jackson (780) 486-5188 colin@dynamicrfs.com

Excel Bldg. Inspection & Consulting Eldon Schechtel (780) 464-5634 excelins@telus.net

Morrison Hersh�eld Ltd. Billy Huet, P.Eng. (780) 483-5200 bhuet@morrisonhersh�eld.com

Read Jones Christo�ersen Ltd. Nick Trovato, B.Sc., M.Eng., P.Eng. (780) 452-2325 ntrovato@rjc.ca

Reliance Asset Consulting Inc. Harold Weidman, ACCI, P.App., CRP, 
DAC

(780)702-7068 info@relianceconsulting.ca

Reserve Fund Planners Ltd. Richard McDonell, CPM, CRP (403) 348-5444 reservef@telusplanet.net

Sharon Bigelow Reserve Fund Study Sharon Bigelow (780) 965-0965 sharonbigelow@shaw.ca

Wade Engineering Ltd. Allan King, P.Eng., ACCI, FCCI (780) 486-2828 aking@wadeengineering.com

Company Full Name Phone E-mail



“First At Making Buildings Last”…Since 1986 
 

 

TECHNICAL AUDITS: 
    Building Envelope    Parkade    Asphalt 

   
 
CONSULTING, SPECIFICATION PACKAGES, TENDERING & INSPECTIONS OF: 
  Building Envelope    Roof Systems     Parkade Waterproofing 

 

 
RESERVE FUND STUDIES: 
    Townhouse    Apartment    Commercial       

  
Wade Engineering offers consulting services throughout Alberta. 

 
Other Services Offered:  Roof Area Management Programs, Roof Condition 

Reports, Pre-Purchase Inspections and Building Audits 
 
 

P l ease  co ntact  us  fo r  a  f ree Serv ice  P ro po sal  
W e b s i t e :   w w w . w a d e e n g i n e e r i n g . c o m   /   E m a i l :   i n q u i r y @ w a d e e n g i n e e r i n g . c o m  

15359-117 Avenue, Edmonton, AB  T5M 3X4 

Tel:  (780) 486-2828   /    Fax:  (780) 484-5752 




