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MESSAGE FROM THE

PRESIDENT

by Anand Sharma

Greeting from CCl North Alberta, | hope you
are starting to enjoy the arrival of summer!

It has been a critical time since | last reported to you.

The longanticipated Condominium PropertyAmendments
Act (Bill 13) was tabled for discussion in May. The Bill
is expected to be debated and passed in the fall sitting
of the Alberta legislature in 2014. | address our position
later in the magazine under the Government Advocacy
Committee Report.

CCl North Alberta held its 5th Annual Conference and
Trade Show. This year a record number of delegates
attended the event, which covered 16 topics. The event
was a major success thanks in part to our sponsors. A
special thank you goes out to our volunteer conference
organizer Sharon Bigelow, the many wonderful speakers

and presenters, the trade show participants, and Wade
Engineering for their title sponsorship of our event.

CCl North Alberta will be hosting its Annual Golf
Tournament on August 26, 2014 at the Eagle Rock Golf
and Country Club. Organized by CCl Director Rick Murti,
this event keeps getting bigger and better every year. |
look forward to seeing many of you at this wonderful
social and networking event. Details are in the magazine
on how to attend.

The CCl Board of Directors welcomes Roseanne Evans
to our organization as a new member of our Board
of Directors. We welcome her expertise in property
management and accreditation/licensing into our
organization.

Many thanks to our colleagues at CCl Manitoba, for
hosting the National Spring Conference in Winnipeg.
North Alberta sent six delegates to represent our chapter.
Many topics were discussed, and we learned a great deal



on how to improve services to our membership.

This year CCI North Alberta will be focusing on expanding
services that will add value to your membership, We will
be engaging in new pilot projects, and expanding out
to new communities both in Edmonton, and throughout
North Alberta. Many thanks to Helena Smith for
spearheading the “Ignorance is not Bliss” session held in
April and May of this year. We will be continuing these
free introductory sessions that detail how CCl can benefit
your condominium corporation, business, or individual
knowledge on condominium living.

Finally, a request to you, the membership. If you find
our organization beneficial, please pass the message

Bldg. Inspection & Consulting

Residential, Multi-family, Rural & Commercial

“The Original Building Inspection Company”

¢ Reserve Fund Studies ¢ Building Component Audits
« Infrared Building Envelope Surveys ¢ Quality Control Inspections

www.excelinspections.com

2 BIONA6ANIS 613
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on to others. We want to continue to grow and have
condominium owners, directors, professionals, and
condominium corporations join our growing movement
so that we can educate and advocate even more
effectively on your behalf. We have programs such as the
ambassador program, complimentary membership status,
as well as new membership categories such as the small
business category to encourage growth, but we cannot
succeed without your support.

Sincerely,

Anand Sharma
President CCl North Alberta

Prince Property Inc.

Condo Management

office: 780.416.9098

www.princeproperties.ca

100, 85 Cranford Way, Sherwood Park, AB T8H 0H9

Contact

JOHN M. FRAME
T: 780-702-3404
E: jframe@wittenlaw.com

www.wittenlaw.com

Handling all aspects of condominium law including:
collection of arrears and special assessments, registration
of caveats and condominium litigation, by-laws and legal opinions.

H-E-L M

Property Management
and Realty Ltd.

www.helmproperty.com

JOEL HELM

Broker

15533 Stony Plain Road
Edmonton, Alberta T5P 321

Reception:  780-408-3082
Direct: 780-408-3023
Fax: 780-408-3088

joel.heim@helmproperty.com
| |
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CORPORATE MEMBERS
Premier Asset Management Inc.

CONDOMINIUMS

Arlington Manor
Commonwealth Village
Green Manor Gardens #772 1595

Oakwood Towers

Willow Green
The Vanier

INDIVIDUALS

Paul Jamieson

Marilyn LaBelle

Jeanette & Anthony Perreault
Christina & Oscar Rutar

The Canadian Condominium Institute is an
indpendent, non-profit organization formed in
1982 with Chapters throughout Canada, including
the North Alberta Chapter.

This organization is the only national association PROFESSIONALS
dealing exclusively with condominium issues
affecting all of the participants in the condominium
community. The Chapters throughout the country
provide practical comparisons to the

different provincial Acts.

The CCl assists its members in establishing and
operating successful Condominium Corporations
through information dissemination, education,
workshops, courses, and seminars.

Erin Berney - Miller Thomson LLP
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Help our Chapter Grow!!!

Whether it’s a friend or family member’s condominium or a
business that’s looking for more service, we all know at least a few
people who would thank you for introducing them to CCI.
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COMMITTEE
REPORTS

Membership Committee

As was reported in the previous membership committee report, the second half of the CCl year, (January to June)
has indeed been very exciting. The advertising campaign to publicize the CCl outreach to non-members was very
successful.

To date, two information sessions have been held outlining what CCl is,and what we can do for you. One was in
the southwest of the City and one was in the northeast. Two more sessions are scheduled this year and will be in
the northwest and in Mill Woods. Dates are to be determined. Surprisingly enough, as well as people that had never
heard of CCl in attendance, there were current members.

Both sessions were well attended and the feedback has been terrific. We are looking forward to meeting new mem-
bers at future CCl events. A big thank you to the members that attended the recent Conference and Trade Show, your
continued support is greatly appreciated.

Helena R. Smith, ACCI, FCCI
Chair, Membership Committee

Communications Report

One of the Canadian Condominium institute’s purposes is to communicate with the public concerning condominium
matters. One of the most pressing matters is the changes to the Condominium act. The communications committee
and the entire chapter have been involved in not only advocating changes to Bill 13, but publically speaking out
against certain changes.

The communications committee has a solid team of individuals and service providers, which has been consistently
producing the quarterly magazine. We have also recently updated our webpage; some of the features include messa-
ge boards and seminar handouts easily accessible for those that register. The new webpage can be found at: www.
ccinorthalberta.com

Condominium Contest

If you believe you have a condominium should be on the cover of the Insite magazine, submit a picture of your
Condominium to Gregory_clark@cooperators.ca. Please provide a brief description of the condo, and why you feel it
should be on the cover.

Sincerely,
Gregory Clark

Specializing in Insurance Appraisals
& Reserve Fund Studies
Multi-Family Residential / Commercial / Industrial
Including Condominium Corporations
Ph: 780-702-7068

TF: 1-866-941-2535
info@relianceconsulting.ca

Relia n ce www.relianceconsulting.ca

Asset Consulting Inc. 35 years of professional advice and trusted results
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CHOOSING

TENANT

by Barbara Zeller

I’'m sure most people reading this article
could contribute hair-raising rental sto-
ries they’ve heard of trash strewn over

floors, kicked-in walls, stolen appliances,

sinks that have been left on causing
massive water damage, wild parties,
and noisy occupants. | know | could.

R enting even one condominium unit to another
person makes you a landlord. Having a bad
tenant will make your job as a landlord much
more difficult than if your tenant is dependable,
considerate of those around him/her, respectful
of your rules and the condominium’s by-laws, and
financially secure. As a landlord, you are legally
and financially responsible to the condominium
corporation for damage caused by your tenant or
enforcement proceedings which might be taken
against them on conduct related matters.

There are a few things you can do to help protect
yourself: document vyour relationship, verify
information, and intelligently observe.

DOCUMENT YOUR RELATIONSHIP
a. Rental Application

You will want some confirmation that the
prospective tenant is who he/she says he/she is,



can pay the rent, and has a good reputation.
To help you determine this, you can ask the
prospective tenant to complete an application
that contains information such as the full
name of anyone who will be living in the unit,
a list of the places he/she has lived for the
last 3 years (including contact information for
landlords), a history of his/her employment for
the last 3 years, any other payments for which
he/she is responsible (for example, his/her
car may be leased), government identification,
and authorization for you to perform a credit
check. Make sure any form you use contains a
statementbythe prospective tenantauthorising
you to contact anyone listed in the form so you
can verify the truth of the information set out
in the application.

b. Lease

Any successful business relationship, including
a tenancy, is based on parties understanding
their own obligations and each other’s
expectations.Awritten lease helps the landlord
and tenant to clearly set out their expectations
and obligations tied to the use of the property.
You should be aware that condominium
rental units need a special lease that contains
provisions specific to condominiums.

c. Information you must provide

Residential Tenancy Agreement forms are
available at a nominal cost from a number of
organizations including Landlord and Tenant
Advisory Boards, the Calgary Residential Rental
Association or the Edmonton Apartment
Association.

Since the RTA does not require a particular
form of residential tenancy agreement,
landlords and tenants are free to use whatever
form best suits their particular needs. However,
the agreement cannot take away any of the
rights, benefits or protections contained in the
Residential Tenancies Act.

You must compile the appropriate basic
information required and deliver it to your
condominium corporation as you have a legal
responsibility to do so. You must also advise

the corporation in writing of your address of
service where the corporation can send you
correspondence and notices of meetings. If you
receive correspondence from the corporation
or its legal counsel regarding your tenant
make sure you take action on it. Do not ignore
it under any circumstances. The cost to you of
doing so could be very high.

d. Inspection Report

Completing an inspection report is easy. Before
you give the key to the tenant on the first day
of the lease, the two of you walk through each
room and note the state of each room and any
pre-existing damage on the inspection form.

VERIFY INFORMATION

So, you have gone to the time and trouble of
asking for a great deal of personal information
from a prospective tenant on the rental
application.Nowyou need to review it and verify
it. Verifying the information in the completed
rental application may mean making some
phone calls, asking for a recent tax return or
a letter of employment to confirm the stated
income, running a credit check, and searching
the internet for corroboration of some of the
information provided.

>>> continued on page 11
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Advertisement

YOUR BUILDING ENVELOPE
& CONSTRUCTION SPECIALIST

NO PROJECT TOO BIG OR SMALL

Building Envelopes

L

o ol
Parkade Restoratiorr_!'.:_ i

New Construction

L T T e

*Building envelopes involve the upgrades or replacement of one or all of the following:
water-repellant membranes, windows, patio doors, exterior doors, exterior cladding,
insulation, steel or wood stud wall replacement and much more.

See our website www.elecom.ca or call: 780-453-1362



>>> continued from page 9

INTELLIGENTLY OBSERVE

You can learn a lot about someone when you
meet him/her for the first time. Is the potential
tenant respectful and polite when you meet
him/her? Did he/she arrive on time? How do
the family members speak with each other,
do they scream at each other? Do you want a
family of screamers in your unit?

Of course, all kids can be rambunctious but you
want to see whether they will stop to listen to
their parents. You can also take a peek at the
prospective tenant’s car - is it in good shape
or is it poorly-taken care of, for example is
it missing headlights and a passenger-side
mirror? If so, that might indicate he/she isn’t
careful with his/her property - in which case
he/she is unlikely to be careful with your

property.

It's a good idea to take a step back from the
leasing process. Sometimes you can get so
caught up in trying to find a tenant that you
forget how important it is to find a good one.
Getting stuck with a bad tenant is not just a
headache, but it could also involve significant
expenses on which you had not planned.

(Amendments have been made to Barbara’s article
by the editor, to conform to Alberta regulations)

Published by kind permission of CONDOBUSINESS
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- Read Jones Christoffersen
Consulting Engineers

Innovative thinking. Practical results.
_—

RJC has over six decades of experience in the evaluation,
restoration, and upgrading of buildings. We are committed to
excellence and delivering superior client service in:

> Roof Anchors / Fall Protection

> Technical Audits and Evaluations

> Reserve Fund Studies

> Building Science
> Structural Restoration
> Structural Engineering

To discuss your building needs,
please contact:

Nick Trovato, M.Eng., P.Eng.
780.452.2325 | ntrovato@rjc.ca

WWwWWw.rjc.ca

Edmonton | Calgary | Lethbridge | Vancouver | Victoria | Nanaimo| Kingston | Kitchener | Toronto

Get great value with
bundling your building.

Order Shaw TV, Internet'andHome Phone for
your building and your tenants will get great
services and savings.

For more details call 587-520-0694
or-email bulkinquiry@sijrb.ca
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HOW THE INFESTATIONS START

It often seems that bed bugs arise from nowhere.

The bugs are efficient hitchhikers and are usually
transported in luggage, clothes, beds, furniture, and
other items. They can be found in numerous places like
buses, taxis, and are a particular problem for hotels,
motels apartments, and movie theatres where turnover
of occupants is constant. Bed bugs are small, cryptic and
agile, escaping detection after crawling in to suitcases,
boxes and belongings. The eggs are especially tiny and
are usually overlooked. Acquiring second-hand beds,
couches and furniture is another way that the bugs are
transported into previously non-infested dwellings. Bed
bugs also can be carried in on a person’s clothing or
shoes, resulting in an infestation.

Once bed bugs are introduced they often spread
throughout a building. The bugs can travel from room
to room or floor to floor either by crawling or via a
person. Unlike cockroaches that feed on filth, the

level of cleanliness has little to do with most bed bug
infestations. Pristine homes, hotels and apartments
have plenty of hiding places and an abundance of warm-
blooded hosts.

DON'T LET THE
BITE

PART 2

sv CARMEN ZUORRO

CONTROLLING INFESTATIONS

Bed bugs are challenging pests to control. They hide in
many tiny places, so inspections and treatments must
be very thorough. In most cases, it will be prudent

to enlist the services of a professional. Experienced
companies know where to look for bed bugs, and have
an assortment of management tools at their disposal.
Owners and occupants will need to assist professionals
in very important ways, by allowing access for
inspections and treatments.

General housecleaning measures, such as vacuuming
floors and surfaces, seldom reach the places where
bed bugs hide. Targeted vacuuming of infested
harbourages, however, can help remove some of the
bugs before treatment. Bed bugs and especially the
eggs can be difficult to dislodge. Optimum results will
be achieved by moving and scraping the end of the
suction wand along infested areas such as seams and
fabric folds of beds and sofas, and the perimeter edge
of wall-to-wall carpets. After which, disposal of the
vacuum contents in a sealed garbage bag is necessary,
as the bugs will crawl out of the vacuum back into the
home.



PREVENTING INFESTATIONS

As difficult as it can be to eradicate bed bugs, it makes
great sense to take precautions to avoid them in

the first place. Households should be vigilant when
acquiring used furniture, especially beds and couches.
Curbside items should be avoided, and second-hand
articles should be examined closely before being
brought into the house or avoided all together.

Travellers may want to get into the habit of checking
their beds in hotel rooms, and if there are any signs of
bed bugs should request another room in another part of
the hotel. Travellers may want to elevate suitcases off the
floor onto a luggage stand. Should you suspect that you
may have brought home bed bugs, it would be prudent
upon returning home to place all clothing in plastic bags
until they can be placed directly into the washer and/or
dryer. The suitcase should be placed in clear plastic bags
and examined regularly over the next two weeks.

The incidence of bed bugs is increasing to the point
where vigilance by all is a prudent practice. Familiarity
can help to avoid infestation, or at least prompt earlier
intervention.

Insite to Condos Summer Issue 2013/2014

PROTECTING YOUR HOME FROM INFESTATIONS

Heating and water pipes running within the walls
between units are great conduits that bugs can use to
travel between units. The following suggestions can be
implemented to help prevent easy access to your unit.

1. Seal all water lines and pipes with spray foam
insulation. Remember to include pipes under sinks,
toilet supply line, washing machine pipes that connect
to the wall and heating pipes as they enter your unit.
2. Remove baseboards and silicone along the gap
between floor and wall.

3. Place foam gaskets behind electrical outlets.

WHAT TO DO WHEN YOU DISCOVER BED BUGS

These questions are answered to assist your property
manager with the most effective plan to eradicate the
problem as quickly as possible. The more information
you can provide the better.

1. When did you discover the bug(s)?

2. What time of the day?

3. When you discovered the pest, was there any evidence
of more?

4. When you discovered the pest, did you search the rest
of your unit? What did you find?

5. Did you save the pest?

6. How did you discover the pest? (making the bed, in
a drawer, etc.)

/. Have you been experiencing bites or rashes? If so
for how long?

8. Can you remember where you might have picked up
the hitchhikers?

9. Have you had visitors? When? Who?

10. Have you visited anyone in the complex? If so what
unit(s)?

11. Ifyou have a vehicle, did you check the vehicle?
12. What have you done to control the pest? Did you
use any chemical spray to help control the pests?

AYRE & OXFORD INC.

Rose M Evans, AMO®, CPM®, ARM® ACM

Associate Broker %

Managing Partner 8 L] g
-

Emergency Line [ |

After Hours 780.499.8424 Ph. 780.448.4984 Ext. 322
Suite 300, 10707 - 100 Ave. Fax. 780.448.7297
Edmonton, AB Canada T5) 3M1 Cell. 780.999.4153
www.ayreoxford.com roseevans@ayreoxford.com
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>>> continued from page 13

PRECAUTIONS FOR IN REVIEW

BED BUG BEHAVIOURS:

Bed bugs do not fly, but can move rapidly over
floors, walls, ceilings and other surfaces.

Bed bugs are active mainly at night.

Their flattened bodies enable them to fit

into tiny crevices, especially those associated
with mattresses, box springs, bed frames and
headboards.

Bed bugs do not have nests like ants or bees, but
do tend to congregate in habitual hiding places.
Bed bugs prefer to hide close to where they feed.
Immediately after feeding they crawl off and
reside elsewhere to digest their meal.

HOUSEKEEPING:

Perform house-keeping chores regularly, keeping
floors swept and carpets vacuumed. If you
suspect bed bugs, immediately dispose the
vacuum bag and contents into a plastic bag.

Do not let clutter accumulate in your home, on
the floors, closets (floors/shelves), bookcases or
cupboards.

Do not store anything under beds, unless in a
sealed plastic container.

Do not let bedding touch walls or floor.

Do not let curtains touch the floor.

Pull furniture away from walls.

Do not put coats, backpacks or bags on furniture
(including beds) or on the floor. Create an area
in your home where these items can be hung up
away from bedrooms and living/dining rooms.

PREVENTING INFESTATIONS:

DO NOT pick up discarded furniture for use in your
home.

DO NOQOT purchase second-hand household
furnishings for use in your home.

DO NOT accept used household furnishings for
use or storage in your home.

&Ma @

;wm/w/&wkﬂl

6912 Roper Road
Edmonton, Alberta
T6B 3H9

Phone: (780) 433-2345

Fax: (780) 439-2419
Email: chester@estategroup.ca

Chester Quaife, Acm
PRESIDENT/BROKER

((e@ 6 5 Z‘é 5,?5 . g. 2 ”»

Prevent visiting children or pets into bedrooms to
play.

Do not allow your children to play in bedrooms
when visiting other children.

Do not let your children play on discarded
furniture.

Be mindful when in public places, remember bed
bugs are excellent hitchhikers.

WHEN TRAVELLING:

Do not put suitcase or clothing on bed or floor -
do not empty suitcase contents into drawers.
Many people are placing their suit case on
luggage stands or in the bathtub when not in
use and further, putting their suitcase in a large
plastic bag.

DO NOT PANIC - the hardest thing to do is not to panic.

DO:

DO NOT use any type of bug spray (spraying will
spread the bugs through your home and also to
attached neighbouring units).

DO NOT start sleeping in another room (Bed Bugs
will follow you there).

DO NOT throw out any furniture, mattresses or
cardboard boxes. These items should be taken

in a truck by the unit owner or resident to the
landfill. Do no place any of these items in your
car as this will contaminate the car. Be mindful

of your neighbours and do not spread the
infestation.

Advise property management of the situation
Carefully inspect the area where you suspect bugs
to be.

Thoroughly vacuum the furniture and start to de-
clutter the area.

Properly remove junk/garbage. Do not place
these items in other parts of your home before
thoroughly checking for bed bugs.

Remember, education is the best method to help prevent
a bed bug infestation. The Board of Directors, owners
and the property manager must work together with
professionals to attack the problem as quickly and
respectfully as possible.

Carmen Zuorro, CCl Board Member and Property Manager
czuorro@tegapm.ca



Questions & Answers with

Robert Noce

CCI member Robert Noce, Q.C.
contributes a regular column to

the Edmonton Journal, answering

questions from readers about various

aspects of condominium living. These

are questions that tend to arise
fairly frequently, so Mr. Noce and
the Edmonton Journal have kindly

allowed InSite to republish some of

them for our continuing education on

the condominium life.

Robert Noce, Q.C. is a partner with
Miller Thomson LLP in both the

Edmonton and Calgary offices.

He welcomes your questions at
condos@edmontonjournal.com.
Answers are not intended as legal
opinions; readers are cautioned not

to act on the information provided

without seeking legal advice on their

unique circumstances.

Re-printed from the Edmonton
Journal, with consent from the
Edmonton Journal and

Robert Noce, 0.C.

Q: I moved into my condo a year
and a half ago with my two cats.
The property manager did not say
anything about the limited numbers
of pets per unit.

I have recently discovered there is a
bylaw that states there is only one
animal allowed in each unit. All of a
sudden, the board is taking steps to
have one cat removed from my unit.
There are other owners within the
complex who keep multiple pets, but
I don’t know if the board is pursuing
them. Do | have any rights here?
What can | do?

A: The board has a duty to enforce
the bylaws of the condominium
corporation; it does not have the
ability to pick and choose which
bylaws to enforce and which owners
to pursue.

Based on the facts that you have
provided, the board is well within
its rights to demand that any pet
over and above the limit of one be
removed from your unit. It may not
seem fair, but it would appear that
you were misinformed about the
bylaws. If there are other owners
who also have more than one
animal in their units, the board has
an obligation to enforce the bylaws
against them as well and require
them to remove any additional pets
over the limit of one.

Helpful hint: As bylaws vary, it is
important to read your bylaws in their
entirety before you sign your purchase
agreement. The Condominium
Property Act states that all owners/
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renters of units are bound by the
bylaws whether or not you have
read them or someone has told you
otherwise.

0: On a snowy morning in
November, | was driving up the ramp
of my condo parkade, and | spun out,
as there was ice on the ramp. When

| braked, | slid back and into the

side of the ramp, which damaged my
vehicle.

When | phoned the property
management company, | was told
that someone had phoned 45
minutes earlier complaining about
the ramp. The ice was apparently
caused by the heating not working.
Is the condominium corporation
responsible for the damage to my
vehicle?

A: Based on the limited facts you
have provided, | would say that

you have a possible claim worth
pursuing. The reason | say this is
because it would appear that, based
on your question, the property
management company, an agent for
the condominium corporation, knew
about the ice and did not take any
active steps to deal with it. You may
require the assistance of a lawyer
to help you sort through the legal
issues of liability.

Helpful hint: When the condominium
corporation or the property
management company, agent for the
condominium corporation, is aware
of a potential danger, it is incumbent
on it to take active steps to provide
notice to the owners of the danger or
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10 Drainer

Submetered neighbours pay for what
they use. So they use less.

Happy you, happy planet.

1105

makmg sense of energy
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www.solution105.com
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to remove the danger.

Ignoring the danger may
expose the condominium
corporation to liability if
people suffer damages as
a result of their failure to
address the danger.

Q: Can a property manager
hire a lawyer for the
condominium corporation,
or does the property
manager require the
approval of the board
prior to hiring a lawyer?

A: It depends on the
contract between the
condominium corporation
and the property
management company.
Some contracts allow

the property manager

to hire legal counsel on
certain issues without the
approval of the board.

The condominium
corporation, through

the board, can negotiate
terms and conditions in
the agreement to suit the
needs of the corporation.
It has been my experience
that most property
managers will seek the
approval of the board
prior to hiring a lawyer.

Helpful hint: No two
property management
company contracts need to
be the same. Each party
has the ability to negotiate
terms and conditions to
address their concerns.

Q: One of our
condominium board
members has violated our

pet bylaw, which states
that you cannot replace
your pet when your pet
dies. This board member
has replaced his dog,
contrary to the bylaws,
and the board has been
receiving e-mails from
other residents wanting to
replace their dogs. What
should we do?

A: If the evidence is clear
that an owner breached
the bylaw by replacing

his dead dog with a new
dog, then the board has
to work with the owner

to find a solution to the
problem, or it will have no
alternative but to bring an
action in court against the
owner asking the court

to grant an order forcing
the owner to get rid of his
dog. It is that simple.

You do not have the luxury
of picking and choosing
which bylaws you will
and will not enforce. If,
however, more than
75-per-cent of the owners
(@and unit factors) feel
that the current bylaw

is unjust or unfair, then
the alternative would be
to amend your bylaws to
allow owners to replace
their dead pets.

Helpful hint: A
condominium corporation
board does not have the
discretion to pick and
choose which bylaws to
enforce. If there is evidence
of a breach of a bylaw, then
the board must act.

Q: We own a townhouse



that is part of a group of
12 townhouses. When
the developer built the
homes in the early 1990s,
it set up a homeowners’
association. The developer
is long gone and most of
the original owners are
also gone. Our bylaws are
outdated. We need some
help.

A: The Condominium
Property Act does not
apply to homeowners’
associations. The
agreement among the
owners, which is usually
protected and enforced
by way of some form of
registration on your title,
governs the relationship
among the owners.

If drafted properly, the
homeowners’ association
agreement should set
out a process by which
the owners can amend
its provisions. Your
association would benefit
from hiring a lawyer to
assist you in that regard.

Helpful hint: If a
homeowners’ association
is looking to amend their
agreement and/or get
information about how the
association is to operate,
any lawyer who practises
real estate law should be
able to assist.

Q: I live in a well-kept
condominium building;
however, one of the
residents is an eyesore.
He has long, unkempt hair,
a greasy looking beard,
wears dirty clothes and

often smells unwashed.
We have bylaws to

deal with the look of

the building in terms

of upkeep and window
coverings. Is there
anything we can do about
the dirty hippie?

A: The short answer to
your question is no. The
Condominium Property Act,
its regulations and your
bylaws will not allow you
to deal with this particular
issue.

Helpful hint: If you

want to live happily in a
condominium complex, you
should be tolerant of other
people, because you live

in close quarters with your
neighbours.

Q: Three people have
taken control of our condo
board. One has had new
windows installed without
approval, and another has
had her deck oversized.
We have no newsletters
advising residents of any
problems, and the board
is marching to its own
beat. Is there any way of
getting these people off
the board?

A: At the next annual
general meeting, you
have an opportunity to
elect new people to the
board. However, as an
owner, it is up to you to
ensure that people come
to the meeting (or you
should obtain their proxy
so that you can vote on
their behalf) and up to you
to find people who share

your particular point of
view in terms of how the
condominium corporation
should be operating.

That would be the most
cost-effective way of
dealing with this issue.
If, however, you feel that
the board has breached
the Condominium
Property Act or the
bylaws, then you may
make an application in
court alleging improper
conduct on the part of
the board.

The Condominium
Property Act gives a judge
wide ranging powers

to deal with improper
conduct. The court
application route can

be expensive, and you
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would require evidence to
support your position.

Helpful hint: If you do not
agree with the direction

of the board or how the
board makes decisions, then
your alternative is to find
people who want to sit on
the board and share your
philosophy.

Condominium living can be
difficult if the board is not
communicating effectively
with the owners, or if there
is a lack of interest on

the part of the owners to
participate in the future

of the condominium
corporation. Condominium
living requires owners

to work with each other
for the betterment of the
corporation.

Building

Envelope

Reserve Fund
Studies

AEGIS WEST
ENGINEERING

Roof
Consulting

EXPERIENCE - PRACTICALITY - SERVICE
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Aegis West Engineering Inc. is an Edmonton area
building science engineering firm consisting of two

professional engineers with over 30 years of
combined engineering and construction experience.
We want to work with you!

Call Garett (780.238.3418) or Joel (780.340.3681)

AEGIS WEST
/. ENGINEERING \

WWW.AEGISWEST.CA

Parkade
Restoration

Waterproofing
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THINGS TO CONSIDER
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WHEN BUYING A RE-SALE
CONDOMINIUM UNIT .......

PARKING:

So, you have found the
perfect apartment-style
condominium: great location,
perfect size and the price is
right. Now what? Have you
done your homework before
making the offer? These are
aspects that you should look
into before closing the deal.

Is it indoor or outdoor parking?
If it’s indoors, is it secure? Is it
heated? If its outdoors, is the
lighting adequate? Is it near a
spot where snow will be piled?
Does the unit come with one
parking space or two? If it only
comes with one spot and you
have two vehicles, find out if
rental parking is available, the
cost and location. Even so, it

may not be wise to depend

on that as there may be long
waiting lists. Perhaps you could
rent one from another unit
owner. Remember this option
may change as units change
hands, or the other owner’s
needs change. Definitely do not
rely on being able to park in
visitors!

Is the parking spot owned
(deeded to your suite) or
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Board of Directors duty: “...to place and maintain Insurance...”

Insuring your Condominium can be a pleasant experience, get the advice and service you deserve.

HUB International Phoenix Insurance Brokers

Dawn Mitchell FCIP, CRM, CAIB, ACCI
Commercial Account Executive
. 10320-146 Street, Edmonton AB T5N 3A2
j Telephone (780) 453-8407 Fax (780) 488-7077
dawn.mitchell@hubinternational.com

%
International
i Matt Cruikshank, CIP, BPE
Commercial Account Executive
4528 — 99 Street, Edmonton, AB T6E 5H5
Telephone (780) 391-2116 Fax (780) 437-6768
matt.cruikshank@hubinternational.com

We recognize the unique and specific loss exposures of Condominium Corporations and we will
provide you with a custom-made solution that is designed by our knowledgeable and experienced staff

to ensure you have the coverage you require for a premium that is competitive.

exclusive use? Exclusive use
parking may change in the
future.

e Check the visitor parking area.
Are there enough spaces? Is
there overnight visitor parking?

e Be sure to LOOK at the parking
and locker included with your
suite. Check the condition,
location, size and accessibility.
Verify the numbers.

e There may also be restrictions
on motorcycles, trucks or
commercial vehicles so make
sure to investigate this if it's
relevant to you.

CONDOMINIUM FEES:

e What do they cover? Usually
they include building
maintenance (snow removal,
grass cutting), water, building
insurance, management
services, garbage collection and

repairs to common elements
(roof, driveways, exterior,
mechanical components,
amenities). Condominium fees
sometimes also cover: heat, A/C,
hot water, superintendent salary,
etc.

Is there a water heater and
water softener in your suite?
Are these rented or owned?
How is your heating and cooling
provided and who maintains
and repairs these systems? s
your hydro separately metered
or included?

What amenities are there?
Examples are a party room,
pool, gym, hot tub, outdoor patio
areas, BBQ’s, workshop, guest
suite, library, playground, tennis
court,games room. Look at
these areas. If you intend to use
these facilities, be sure to read
through the rules and potential

fees, deposits etc. for their use.
Check on who the TV provider
is and look into phone and
internet. Most often, satellite
dishes are not allowed in
townhouses. Sometimes the
building has one on the roof for
all to access.

RULES:

Is the building pet friendly

or is it specifically pet free?

The number of pets permitted
per unit may be restricted or
restrictions may include pets up
to a certain height or weight.
Certain breeds of dogs may be
forbidden and exotic pets may
not be allowed. If pets are
allowed, there will certainly be
rules about noise and clean-up.
Check the rules regarding
window coverings. There may be
colour restrictions or sometimes
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be even more specific and state
vertical blinds only.

e Check rules for BBQ’s on porches
in a high-rise; they often not
allowed due to the potential fire
hazard.

e Check the rules for balconies
as often, you may only be
permitted to have seasonal
furniture and potted plants. You
may not be able to hang things
on the railings and you may or
may not be able to put seasonal
lights or decorations.

e You may not be able to hang
things on the outside of your
door (like wreaths or flowers).

e You may not be able to bring
real Christmas trees into the
building.

e There may be a rule restricting
car washing, or there may be an
area set up for you do do-it-
yourself on site.

RENOVATIONS:

Planning to do renovations such as
new flooring, a new kitchen, or a new
bathroom? Be sure to check on the
rules and procedures to accomplish
these things. Often these projects
must be approved by the board of
directors. There may be restrictions
on how and when work may be
done. You may also have to partake
in an indemnity agreement.

NOISE:

e Are you sensitive to noise? Is
the building wood frame or
concrete? Is it an open concept,
loft style? You might be able
to hear your neighbours, so
keep that in mind. It may
be unreasonable to expect
complete silence with so many
people around you!

e Check your view. Are you
immediately beside or above the
entrance for the garage door,
garbage bins or driveway for

garbage truck or large central
air conditioning unit

e Also note your proximity to
elevators, garbage chutes, party
rooms, pools etc.

PAY ATTENTION:

¢ Check grounds and common
areas for signs of neglected
repairs and poor maintenance.
Pay attention to halls and
elevators. How well the
building is cared for is often a
good indication of the overall
health of the corporation and
the staff they hire.

e Look at the area around the
condominium. Are there any
building projects planned?
Perhaps another high-rise
blocking your view is going up, a
new highway, or a big box store.

e Read the condo’s bulletin
boards, look for notices in the
halls / elevators, pick up a copy
of a recent newsletter and speak
to some residents in the hall or
elevator. If there are problems,
you can often get indications
from owners and tenants.

ALSO GOOD TO CHECK:

e Where are the mailboxes
located? Is there a system for
parcel delivery? Newspaper
delivery?

e How is garbage managed? Is
there garbage chute and where
is it located? How is recycling
and packing boxes handled?

e The elevator often needs to
be reserved for moves. There
may be special truck entrance
and/or parking area, so also
check if you plan on getting
new furniture or appliances
delivered. There may be a
damage deposit required.

e What percentage of the
building is rental vs. owner
occupied? Are you located near

a university?

e Is the building professionally
managed or self-managed? Is
there a superintendent? Do they
live onsite? Who do you contact
with questions?

e Security: Are there cameras?
Are they at front door and/or
parking garage?

e Keys/fobs: How many will you
receive with your suite? Can
you get extras and at what cost?

e Fair Price: Hire a knowledgeable
realtor to review the sales
figures for the building and
comparable buildings in your
region.

MOST IMPORTANTLY:

Make your offer to purchase
conditional on the review of the
status certificate. Have your
lawyer review these documents
carefully. You need to know the
financial health of the corporation,
the amount of the reserve fund, if
it's adequate, if there any special
assessments existing, pending or
proposed. Are there any outstanding
lawsuits against the corporation?
Understand the standard unit by-
law and be sure you have adequate
insurance.

Investigating items such as these
and other ones that are a part

of your lifestyle beforehand will
assist in making your move to the
condominium a happy one!

Bonnie is a real estate professional
in Ontario. Published by kind
permission of Condo News, CC/
Golden Horseshoe Chapter



Insite to Condos Summer Issue 2013/2014

Window & Door Specialists
€ CPA

Colin Presizniuk & Associates’
Professional Accountants

Colin Presizniuk cca rcal Luu Ho coa cre

Partner Partner

Condominium Accounting & Auditing

Personal and Corporate Income Tax
U.S. Tax Compliance

Small Business ] . .
Not-for-Profit Organizations »Swing Stage/Man Lift Glass Service

M »Window Replacement Projects

Business Advisory »Window, Door & Hardware Replacements

Estate Tax Planning j@'ﬁ '[J »Sealed Unit Replacements

Succession Planning Py »Window & Patio Door Restorations

Investigative Forensic Accounting E} T i | »Interior Glass & Mirror Installations
» W eatherstripping & Caulking

p———
Shien »Door Maintenance
107, White Oaks Square (780) 448-7317
12222 - 137 Avenue (780) 456-8223 24 Hr Emergency Service
Edmonton, AB T5L 4X5 info@hocpa.ca to Account Customers
WWW. .Ca
780.483.9561

denotes a partnership of professional corporations

www.allreachglass.com

ENGINEERING LTD.

“First At Making Buildings Last”... Since 1986

TECHNICAL AUDITS, SPECIFICATION PACKAGES, TENDERING & INSPECTIONS OF:
> BUILDING ENVELOPE > ROOF SYSTEMS > PARKADE WATERPROOFING

RESERVE FUND STUDIES:

> APARTMENT > COMMERCIAL

PLEASE CONTACT US FOR A FREE SERVICE PROPOSAL

WEBSITE: www.WADEENGINEERING.COM / EMAIL: INQUIRY@WADEENGINEERING.COM
TEL: (780) 486-2828 / FAx: (780) 484-5752

OTHER SERVICES OFFERED:
ROOF AREA MANAGEMENT PROGRAMS, ROOF CONDITION REPORTS,
PRE-PURCHASE INSPECTIONS AND BUILDING AUDITS
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2014 CCI Golf Tournament

Eagle Rock Golf Course
Tuesday, August 26th, 2014 — 1:00 PM (12:00 PM Registration)

General Information

Name:
Company / Complex Name: Phone: _{( )
Address:

Street Address Suite #

City Province Postal Code
[] Register as an Individual [] Register as a Team __ #of Golfers x$100+ GST=9%

Names of Players Email Address & Phone Number

1.
2.
3.
4.

Cancellation, Substitution and Refund Policy

If you cancel for any reason, please notify CCI by August 15", 2014 and your registration will be refunded. Cancellations
after August 15" 2014 and no-shows are non-refundable. Please feel free to send someone in your place if you cannot
attend. All payments are due by August 15", 2014.

Sponsorship and Donations

Hole Sponsor

O One free individual tournament registration, company profiled on sponsorship poster,
$400 .
table setup at hole to promote business
Dinner Sponsor Two free individual tournament registrations, company profiled on sponsorship poster,
O $2000 table setup at hole to promote business, acknowledgment at dinner

Speciality Prize Sponsor

O $300 Company profiled on sponsorship poster

O Donate Prize Someone will contact you to arrange pick-up or delivery.

Payment

[] Cheque Please make all cheques payable to: Canadian Condominium Institute
Online Please visit www.2014qolf.eventbrite.ca (Credit Card only)

(| Payment

Please return completed form to:
CCI - North Alberta
#37, 11810 Kingsway Avenue NW, Edmonton, AB T5G 0X5
Phone (780) 453-9004 | Fax (780) 452-9003
Email: info@cci-north.ab.ca
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By George Armstrong

We may be in the midst of
Summer, but now is the time
to consider ...

N o two winter maintenance
companies are created equally,
and the same goes for their written
contracts. Price, service options, and
visit timing will differ from company
to company, but each company will
provide a service contract for a condo
corporation to sign. When deciding
on which company to hire for snow
and ice removal, a condo corporation
is ultimately deciding which contract
to accept. Therefore, being properly
informed as to what a winter
maintenance contract can and can’t

do is paramount.

The contract should be highly specific
in regards to scope of the job and
should include detailed diagrams and
explanations of the work that is to be
completed. The contract should also
define what constitutes a snow and
ice event, how long the contractor
has to respond to such occurrences,
and describe how the work is to be
carried out. Many contractors will
informally promise unrealistic service
and completed clearing times but will



not put them in writing.

A snow removal agreement that
appears to be not much more than an
invoice or bill of sale will not protect
signatories in disputes with their
contractor or in the event of personal
injury or property damage.

Pricing is one area where many snow
and ice contracts can be vague or
misleading. It's not uncommon for
contractors to offer an attractive base
price for the plowing season, which
gives the initial appearance of being
a cost effective service. Upon further
inspection, however, these contracts
may continue on to describe how the
contractor has the ,right’ to do what'’s
necessary to ,keep the property safe
at all times” This may mean extra
service calls not originally included

in the initial layout of the contract.

A condo corporation entering into

a contract such as this is legally
obligated to pay the contractor for
these extra services. It's important to
remember that most commercial and
residential properties can be quoted
on a flat-rate system.
Another important factor when
comparing contracts is how much
snow constitutes a serviceable
snowfall. Some contractors will
plow all snow events with one inch
of snow accumulation or greater,
while others won't plow snowfalls
with any less than two, or even three,
inches of accumulation. For example,
historically, the Greater Toronto
Area has received a number of light
snowfalls between one and two
inches of accumulation every winter.
These light snowfalls still present a
hazard, which is why all snowfalls of
one inch or more should always be
plowed and salted.
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Finally, entering into a snow and
ice contract that doesn’t thoroughly
outline timing of the service under
any and all conditions could leave
a condo corporation open to an
incredibly slow response with no
option for possible recourse. What
does ,soon after it stops snowing’
mean? A couple of hours? Before
condo owners leave for work in the
morning? Within a day?

Never leave any parts of a
snow removal contract open to
interpretation. Everything must be
spelled out as clearly as possible in
order to guarantee service.

George Armstrong is the general
manager of Monster Plowing Company.
For more information, visit www.
MonsterPlow.ca.

Published by kind permission of CONDO
BUSINESS

QUESTIONS TO ASK PROSPECTIVE SNOW AND ICE CONTRACTORS:

1) How many properties did your company clear last year?
Tip: If the answer is 40 or less, the company is almost
certainly a one-man show.

2) How much and what type of insurance do you have?
Tip: Two-million dollars is not enough for snow removal;
the answer should be $5 million or more, and the contrac-
tor must have a specific ,snow services” rider in his or her
policy.

3) Are all of your employees covered by WCB?
Tip: Request a current issue of the company’s WCB cle-
arance certificate.

4) How many trucks are in your fleet, and of those, how
many are backup vehicles?

Tip: A ratio of one backup truck per every three or four
regular service trucks is excellent.

5) Do you subcontract any of the work performed?

Tip: Some (typically smaller) contractors take on more
work than they know they can handle and will then sell off
any extra jobs to the highest bidder prior to the beginning

of the snow season.

6) Do you have a 24/7 dedicated customer service person?
Tip: The contractor’s answer may be: ,Yeah, you can call
me any time you want, | am up all night anyway!” Remem-
ber, they will be operating the plow and won't in fact be
able to speak with you.

7) Do you provide detailed diagrams and descriptions of
the areas of my property you will be servicing?

Tip: Avoid disputes during the service season; have all
areas to be serviced laid out in writing and keep a copy.

8) Is your pricing all-inclusive and flat rate for the season?
Tip: Don’t sign a contract that ultimately will leave open
the possibility of extra charges, no matter how initially
cheap it seems.

9) Does your company start plowing snow at an accumu-
lation of one or two inches?

Tip: A snow service should clear snowfalls at an accumu-
lation of one inch. Otherwise, a property is susceptible to
the dangers of black ice and slips and falls.
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@ TRADE SHOW 2014 review

CCI North Alberta held their 5th annual trade show and conference this year on May 10, 2014. The event was held at
the Chateau Louis Conference Centre. Once again we held all our seminars in one day. The conference started off
with a Wine and Cheese event on the Friday evening. This was sponsored by BFL Canada and was very well attended.
Hugh Willis from Willis Law spoke about the recent Bill 13 (changes to the Condominium Property Act).

The conference started out on Saturday morning with a welcome from our Chairperson, Anand Sharma. Because we
had significantly more attendees this year, we decided to hold four concurrent sessions. The lunch period was a little
longer this year as we decided to have our Legal Panel Q&A during this time. Special thanks to our knowledgeable and
entertaining lawyers: Hugh Willis (Willis Law), Todd Shipley (Reynolds Mirth Richards & Farmer LLP) and Roberto Noce
(Miller Thomson LLP). The educational component of the conference consisted of the following topics & speakers:




Our conference could not be done without the exceptional work that the speakers put into preparing and presenting

their topics.

The Good The Bad The Bylaws
Understanding Condo Insurance
Process of Managing Repair Projects
New Home Warranty

Financial Boot camp - 1
Maximizing Minutes & Meetings
Reserve Fund Studies

Developer Deficiencies

Financial Boot camp - 2

The Effects of Borrowing on CP
Conflict Resolution

How to Make Your Condo Saleable
Maintenance & Repair

Don’t Let the Bed Bugs Bite
Collection & Enforcement

Tech Audits vs Building Assessments

Diverse Claims ﬁlcﬁuster Lid.

Paul Whitman, FCIP

Office: 780-756-4222
Fax: 780-756-4221
Cell: 780-710-4055

E-mail: paul@diverseclaims.ca
Suite 204, 17707 - 105 Ave. Edmonton, AB T5S 1T1

Bws; THO, 400, 0444 Ext 327
Fax: 704501280

Helena Smith & Hugh Willis
Tony Reed & Greg Cortese
Billy Huet

Nathalie Nadeau

Barb Surry

Carmen Zuorro & Helena Smith
Sharon Bigelow

Todd Shipley & Sonny Mirth
Brian Newbert

AL King

Deborah Howes

Rick Murti

Walid Habis

Carmen Zuorro

Helena Smith

Al King

>>> continued on page 28
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Brian Fischer, A C.A,
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FOR WINDOW

& DOOR
REPLACEMENT

e 5Syearinstallation warranty

e Over 30 years experience

e Licensed, bonded, insured, WCB certified
e Comprehensive product warranty

* Knowledgeable staff

¢ Commercial financial solutions

y4 ALLWEATHER
r“ﬂ M WINDOWS

1-800-639-8846 | awwreno.ca

i @
SCOMPANIES

)

000217.30.01.13

e N
°JPREMIER
&M ASSET MANAGEMENT INC

In the changing world of condominium property
management, one model does NOT always fit all!

You can now tailor your Property Managemont
Bervices to meeal your neads AND realize

GREAT COST SAVINGS!!

We offer FOUR different levels of service:

= Full Sarvice
« Sami-Full Sarvica
» Partial Service
= Self-Managed Service
CONTACT US TODAY
For mome information and

a confidential property management proposal.
Ph: TBO-414=-029T Toll Free; {-8TT-4T4- 7448

Emrail: frfoibpmprmis s selmansogement. ca

>>> continued from page 27

Slide shows of most presentations were available
and may still be accessed on our website. Bios of
each presenter and a questionnaire were given to
each attendee at registration. These questionnaires
were returned and will greatly assist the committee
in upcoming years. A special thanks goes to Joyce
Schwan - our administrator, for all her hard work. The
committee would also like to note their appreciation
of all the other volunteers who assisted in this year’s
conference.

Sponsorship for the event was greatly appreciated
and assisted the conference committee in keeping the
costs to a minimum for participants. In total we had
over 180 attendees who came to our education events.
Special thanks are due to the following sponsors:

Gold Sponsorship
Wade Engineering Ltd

Food Sponsorship
BFL Canada
HUB International Phoenix Insurance Brokers
Primelink Insurance

Room Sponsorship
CS Management
The Cooperators - Westgate Perma Insurance
Pinnacle Realty & Management
Sharon Bigelow Reserve Fund Study Consultant

Coffee Sponsorship
Diverse Claims
CCl Group Inc.

Thank you to all the door prize sponsors:
Mayfield Management
Willis Law
Ayre & Oxford

During the entire conference CCl held their annual
tradeshow in the main ballroom. This is an opportunity
for professional and corporate members (and non
members) to access several potential clients all in
one day. As always, the Tradeshow component of
our conference is well received and appreciated. A
significant amount of information can be gleaned from
those having a trade show table.
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=LY CALD) AR COMMUNICATION LIGHTS
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SPRINKLER/ KITCHEN
il SPECIAL HAZARDS FIRST AID SUPPRESSION

EDMONTON CALGARY

14620-118 AVE. #1,3916-64 AVE. SE
Phone (24 hr): (780) 453-1362 Phone (24hr): (403) 265-1984

IICRC certified &

Alberta certified for Asbestos abatement
www.elecom.ca
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MEDIA RELEASE

Canadian Institut
Condominium canadien des
Institute condominiums

For Immediate Release
May 7, 2014

Condominium Property Act Fails to Deliver

Edmonton - The Canadian Condominium Institute, North Alberta Chapter is voicing its concerns with Bill 13 The
Condominium Property Amendment Act, introduced by the Government of Alberta on May 6, 2014.

Despite nearly five years of consultation, the legislation falls short of protecting condominium owners. CCl North Alberta
says the province has ignored their call for consumer protection measures and Builder/Developer accountability.

“The number one concern we’ve heard from owners over the past decade is water infiltration and building construction
issues. These issues are not addressed in this legislation.”

“We are concerned developers will not be held accountable, and condo owners will be left holding the bag,” said Anand
Sharma, President of the Canadian Condominium Institute North Chapter.

CCl has advocated for significant holdbacks against developers with deficient building practices and an independent
inspection process that forces developers to build ethically and responsibly.

“The province is leaving good building practices entirely in the hands of warranty providers. But warranty providers are
for-profit entities backed by private insurance. Their primary goal is profit, not the public interest. Without strong
language and enforcement in the Condominium Property Act, the province is letting the crisis in building deficiencies in
Alberta condominiums continue,” added Sharma.

Sharma said some changes to the Act proposed by consumer protection groups were ignored. At the same time, the
Government included new items - such as the inclusion of an inspector to audit developer documents and accounts -
that were never raised in consultations.

The Act also removes financial reporting requirements. It does not require annual financial statements to be prepared
by Generally Accepted Accounting Principles (GAPP). This is a clear deviation away from consumer protection, said
Sharma.

The Canadian Condominium Institute is also concerned that many changes have been put in the regulations, where
there is little public input or oversight.

“Much of the detail with the Condominium Property Amendment Act lies in the regulations, and those haven’t been
shown to the public.”

“Key policy issues that needed significant changes such as insurance, property manager accreditation and training, and
document disclosure to owners are not detailed in legislation. These critical issues will be legislated behind closed doors
and outside the Legislature where elected officials and the public have input,” said Sharma

CCI North Alberta expressed support for the Act’s provisions for a tribunal that will address some issues facing

condominium owners.

Edith O’Flaherty Ui

Owner / Broker
Bt R SR RS L B
MAYFIELD MANAGEMENT GROUP LTD.
Property Management Billy Huet, P. Eng., Principal

15624 - 116 Avenue NW Department Manager, Building Science
Edmonton, AB T5M 3S5
(780) 451-5192 x.212 | Office Tel 780483 5200, Ext 1042250 Morrison Hershfield Limited
(780) 451-5194 | Fax Fax 780 484 3883 300, 1603-91 Street SW

edith@mmgltd.com Cell 780 977 ?’437 . Edmonton, AB T6X OW8 Canada
www.mmgltd.com bhuet@morrisonhershfield.com
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Condominium Property Act Fails to Deliver

“We have been asking for a disputes resolutions model that would allow owners to seek resolutions outside of the court
system, and we are pleased that the Alberta Government has responded with the establishment of a tribunal,” stated
Sharma.

CCl North Alberta will be proposing a number of amendments over the coming months, and is looking forward to improving
the legislation significantly and providing input for the regulations prior to the fall legislative session.

The Canadian Condominium Institute-North Alberta is a non-profit organization with a mandate to educate Condominium
directors, owners and professionals in North Alberta. As the voice of condominium owners and boards, CCl North Alberta
represents and advocates on behalf of its members and condominium owners to all levels of government.

_30_
Media inquiries may be directed to:
Anand Sharma, President Office - (780) 760-6197
Canadian Condominium Institute - North Alberta Cell - (587) 783 9970

I CCI President Anand Sharma shares his concerns
about Bill 13 with members of the media.



CCl - North Alberta Chapter

K' B 1 H 3835 = 93 Sarent
. Edmontan, &8 TEE 5KS
kbt bt L T- 7B0-4563-8101
- : i TF = 1-B00-441- 1096
w F = 7B0-452-4597
w mimar@ibh ca
v, kb s
Mohinl Kumar,ca
Pargner
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At HUB International, we recognize the unique and specific loss exposures of Condominium Corporations. We
have knowledgeable and experienced staff to ensure you have the coverage you require for a premium that is
competitive.

Dawn Mitchell FCIP, CRM, CAIB, ACCI Matt Cruikshank CIP, BPE
Commercial Account Executive Commercial Account Executive

10320 — 146 Street
Edmonton, Alberta
T5N 3A2

4528 — 99 Street
Edmonton, Alberta
T6E 5H5

Direct :780-453-8407 a
Fax: 780-488-7077 lnfernﬂfmnul

Toll Free: 1-800-563-5325

Direct Line: 780-391-2116
Fax: 780-437-6768

matt.cruikshank@hubinternational.com

dawn.mitchell@hubinternational.com

HUB International provides you with a tailor-made solution that is designed by drawing upon our combined skills and
expertise.
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REGULAR MAINTENANﬁ?fSﬁE\KE

Inspecting your condo and
common property on a regu-
lar basis, and following good
maintenance practices, is

the best way to protect your
investment. Whether you
take care of a few tasks at a
time or several all at once,
Itis important to get into the
habit of doing them. Establish
a routine for yourself and
your Board of Directors or
building manager and you
will find the work is easy to
accomplish and not very time
consuming.

A regular schedule of seasonal
maintenance can put a stop to the
most common and costly problems,
before they occur. If necessary use a
camera to take pictures of anything
you might want to share with an
expert for advice or to monitor or
remind you of a situation later.

By following the information noted
here, you will learn about protecting
your building and how to help keep it
a safe and healthy place to live. If you
do not feel comfortable performing
some of the maintenance tasks listed
below, or do not have the necessary
equipment, for example a ladder,
you may want to consider hiring a
qualified person to help you.

Most maintenance activities are
seasonal:

Fall is the time to get ready for the
coming winter,which can be the most
gruelling season for your home.

During winter months, it is important
to follow maintenance
procedures, by checking your building

routine

Insite to Condos Summer Issue 2013/2014

and common property carefully for
any problems arising and taking
corrective action as soon as possible.
Spring is the time to assess winter
damage, start repairs and prepare for
warmer months.

Over the summer, there are a number
of indoor and outdoor maintenance
tasks to look after, such as repairing
walkways and steps, painting and
checking the chimney, eaves-troughs
and roof structure.

While most maintenance is seasonal,
there are some things you should do
on a frequent basis year round in your
individual unit:

e Make sure air vents indoors and
outside (intake, exhaust and
forced air) are not blocked by
snow or debris.

e Check and clean range hood
filters on a monthly basis.

e Test the ground fault circuit
interrupter(s) monthly by pushing
the test button, which should

>>> continued on page 35
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Over 25 Years of Trusted
CONDOMINIUM & MULTI-UNIT Expertise

YOUR PROPERTY

MANAGEMENT PARTNER

AJAY PARMAR o Western Canada’s largest product line for any

Broker, General Manager condominium, high-rise and apartment projects

o Complete solutions for condominiums, high-rise
and apartment projects

o Complete project management and coordination
o Take advanta.ge of volume discounts : [, —
o Industry leading warranties and professional orargoS

_ consultation and installation ENERGY STAR
% HBP aaaaaaaaaa

< BEST
GROUPTHREE WINDOWS & DOORS ngANAGED
Condominium and Multl Unit Specnallsts £ COMPANIES
PROPERTY MANAGEMENT IKC. of Dutabit Windows & Doars e

www.abpwindows.com
Www.groupthree.ca

T. 780.232.6961 F. 780.481.9253

E. info@abpwindows.com

(bDLARLYN 5 B

#300, 10240-124 Street « Edmonton, AB
THN 3W6 « 780.641.0222

mirholmes@larbyn.com
Property Managemant Lid.

Learn w:fh Lc:r*lyn M,"..,.

Partnering with & Educating .
Condo Boards of Directors S
since 1975 ' ]

Wiebinars

Blog Artficles
FREE E-BOOKS ot
wiwLiarlyn. com/about/client-learning

www.larlyn.com we believe people make a house a home



>>> continued from page 33

then cause the reset button to
pop up.

e If there are young children in
the home, make sure electrical
outlets are equipped with safety
plugs.

e Regularly check the home for
safety hazards such as a loose
handrail, lifting or buckling
carpet, etc.

e Vacuum bathroom fan grill.

¢ Vacuum fire and smoke detectors,
as dust or spider webs can
prevent them from functioning.
Remember: Smoke detectors
need to be replaced every 10
years.

e Vacuum radiator grills on back
of refrigerators and freezers, and
empty and clean drip trays.

Monitor your home for excessive
moisture levels, for example:

e Condensation on your windows,
which can cause significant
damage over time and pose
serious health problems. Take
corrective action.

e Check all faucets for signs of
dripping and change washers
as needed. Faucets requiring
frequent replacement of washers
may require a new faucet to be
installed.

e If you have a plumbing fixture
that is not wused frequently,
such as a laundry tub or spare
bathroom sink, tub or shower
stall, run some water briefly to
keep water in the trap.

e (lean drains in dishwasher, sinks,
bathtubs and shower stalls.

e Test plumbing shut off valves to
ensure they are working and to
prevent them from seizing.

e Examine windows and doors for
ice accumulation or cold air leaks.

If found, make a note to repair or
replace in the spring.

Have fireplace or woodstove and
chimney cleaned and serviced as
needed.

Shut down and clean heating
system humidifier, and close
the heating system humidifier
damper on units with central air
conditioning.

Clean windows, screens and
hardware, and replace storm
windows with screens. Check
screens first and repair or replace
if needed.

Disconnect the duct connected to
the dryer and vacuum lint from
duct, the areas surrounding your
clothes dryer and your dryer vent
hood outside.

Check security of all guardrails
and handrails.

Check smooth functioning of
all windows and lubricate as
required.

Inspect window putty on outside
of glass panes and replace if
needed.

Lubricate door hinges and
tighten screws as needed.

>>> continued on page 36
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CHANGE IS COMING, ARE YOU PREPARED?

Insurance rates and deductibles are increasing and coverage is decreasing. It is imperative
for you to review your current coverage to ensure your insurance carrier is able to meet
your needs and can adapt quickly when legislation is changed under the Alberta
Condominium Property Act & Regulations. Claims Service is also an area worth
consideration.

Ph: (780) 732-7129

As experts in the field of Condominium Insurance and Risk Management, we would be
pleased to perform a written audit of your insurance program and insurance bylaws with no
obligation. Our knowledgeable and experienced staff would be pleased to assist.
References available upon request.

Email: kevanletourneau@excelrisk.ca
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The seasonal maintenance schedule,
presented here, is a general guide for
you to follow. The actual timing is left
for you to decide, and you may want
to further divide the list of items for
each season into months:

e Have heating/cooling system
serviced by a qualified service
company as often as necessary.
Many condominiums have a
service contractor to maintain
their mechanical systems.

e Lubricate circulating pump on
hot water heating system.

e Bleed air from hot water radiators.

e Examine the forced air heating
system fan belts for wear,
looseness or noise; clean fan
blades of any dirt build-up (after
disconnecting the electricity to
the motor first).

e Check and clean or replace
heating unit air filters each
month during the heating season.
Ventilation systems, such as heat
recovery ventilators, should be
checked every two months.

e Vacuum  electric  baseboard
heaters to remove dust.

e If the heat recovery ventilator
has been shut off for the summer,
clean the filters and the core, and
pour water down the condensate
drain to test it.

e Check sump pump and line to
ensure proper operation, and to
ascertain that there are no line
obstructions or visible leaks.

e Replace window screens with
storm windows, if applicable.

e Remove screens from the inside
of casement windows to allow air
from the heating system to keep
condensation off window glass.

e Ensure all doors to the outside
shut tightly, and check other
doors for ease of use.

e Renew door weather stripping if
required.

e Ensure windows and skylights

close tightly.

Cover outside of air conditioning
units.

Ensure that the ground around
your building slopes away from
the foundation walls, so that
water does not drain into the
basement.

Clean leaves from eaves-troughs
and roofs,and test downspouts to
ensure proper drainage from the
roof.

Check chimneys for obstructions
such as nests.

Drain and store outdoor hoses.
Close valve to outdoor hose
connection and drain the hose
bib (exterior faucet), even if the
building has frost proof hose bibs.
Winterize landscaping,  for
example, store outdoor furniture,
prepare gardens and, if necessary,
protect young trees or bushes for
winter.

Check and clean or replace
heating system air filters each
month during the heating season.
Ventilation systems, such as heat
recovery ventilators, filters should
be checked every two months.
Check gauges on all fire
extinguishers; recharge or replace
if necessary.

Check fire escape routes,door and
window locks and hardware, and
lighting around outside of house;
ensure family has good security
habits.

Check the basement floor drain
to ensure the trap contains water.
Refill with water if necessary.
Examine eaves for  frost
accumulation. Check roof for ice
dams or icicles.

Check electrical cords, plugs and
outlets for all indoor and outdoor
seasonal lights to ensure fire
safety. If worn, or plugs or cords
feel warm to the touch, replace
immediately.

Check and clean or replace
heating system air filters each
month during the heating season.
Ventilation systems, for example:
heat recovery ventilators, filters
should be checked every two
months.

Have heating/cooling system
serviced by a qualified service
company as often as necessary.
Many condominiums have a
service contractor to maintain
their mechanical systems.

Clean or replace air conditioning
filter (if applicable).

Open valve to outside hose
connections after all danger of
frost has passed.

Examine the foundation walls for
cracks, leaks or signs of moisture,
and repair as required. Repair and
paint fences as necessary.

Ensure sump pump is operating
properly before the spring thaw
sets in. Ensure discharge pipe is
connected and allows water to
drain away from the foundation.
Level any exterior steps or decks
which moved due to frost or
settling.

Check eaves-troughs and
downspouts for loose joints
and secure attachment to your
building, clear any obstructions,
and ensure water flows away
from your foundation.

Clear all drainage ditches and
culverts of debris.

Undertake spring landscape
maintenance and, if necessary,
fertilize young trees.

Monitor humidity in below ground
areas and avoid relative humidity
levels above 60 per cent. Use a
dehumidifier to maintain safe
relative humidity. Clean or replace
air conditioning filter,and wash or
replace ventilation system filters
if necessary.



Check below ground pipes
for condensation or dripping,
and take corrective action, for
example, reduce humidity and or
insulate cold water pipes.

Check the below ground floor
drain to ensure the trap contains
water. Refill with water if
necessary.

Deep clean carpets and rugs.
Lubricate garage door hardware
and ensure that it is operating
properly.

Lubricate automatic garage door
opener motor, chain, etc. and
ensure that the auto reverse
mechanism is properly adjusted.
Inspect electrical service lines for
secure attachment where they
enter your buildings, and make
sure there is no water leakage
into the building along the
electrical conduit.

Check exterior wood siding and
trim for signs of deterioration;
clean, replace or refinish as

needed.

Check for and seal off any holes in
exterior cladding that could be an
entry point for small pests, such
as mice, squirrels, etc.

Remove any plants or roots that
contact or penetrate the siding or
brick.

Insite to Condos Summer Issue 2013/2014

chimney.

Repair driveway and walkways as
needed.

Repair any damaged steps that
present a safety problem.

Previously published in 2009.

Climb up on your roof, or use
binoculars, to check its general
condition, and note any sagging,
that could indicate structural
problems  requiring  further
investigation from inside the
attic. Note the condition of all
shingles for possible repair or
replacement, and examine all
roof flashings, such as at chimney
and roof joints, for any signs of
cracking or leakage.

Sweep chimneys connected to
any wood-burning appliance or
fireplace, and inspect them for
end of season problems.

Check the chimney cap and the
caulking between the cap and the

Gerrit

Roosenboom
780982-4355

Mediation, Arbitration
and Consulting Services

rosetree” g(@hotmail.com

DCCI GROUBP

SCIENCE » ENGINEERING » SOLUTIONS

RESERVE FUND STUDIES
PERFORMANCE AUDITS
SPECIFICATIONS

HVAC & PLUMBING RETROFITS
ROOFING, WINDOWS, CLADDING
GARAGE & BALCONY RESTORATION
PROJECT MANAGEMENT
ENVIRONMENTAL SERVICES
THERMOGRAPHIC SCANS
ENVELOPES, ROOFS, ELECTRICAL

Your Single Source for
Condominium Engineering

6707 Elbow Drive SW, Suite 242 Calgary, Alberta T2V OE5
Toll Free: 1.888.348.8991

www.ccigroupinc.ca



CCl - North Alberta Chapter




Institut
canadien des
condominiums

Canadian
Condominium
Institute
North Alberta Chapter

ME

How/from whom did you hear about CCI?:
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MEMBERSHIP APPLICATION

MBERSHIP TO JUNE 30, 2015

H CONDOMINIUM CORPORATION MEMBERSHIP:

Please complete all areas

Townhouse
Apartment
Condominium No.: No. of Units: Registration Date:
Condominium Association Name:
Management Company: Contact Name:
Address: Suite #:
City: Province: Postal Code:
Phone: ( ) Fax: ( ) Email:
Condo Corporation Address: Suite #:
City: Province: Postal Code:
Phone: ( ) Fax: ( ) Email:
President :
Name Address/Suite Email
Treasurer :
Name Address/Suite Email
Director #3:
Name Address/Suite Email

Please forward all correspondence to:

2-50 Units - $200 + GST = $210.00
201 + Units - 450.00 + GST = $472.50

Fee:

Management Company address
51-100 Units - 250.00 + GST = $262.50

Condo Corporation address
101-200 Units - $350.00 + GST = $367.50

H PROFESSIONAL MEMBERSHIP
Name:
Company:

Address:

Occupation:

Suite #:

City:
Phone: (
Full Year Fee:

Province:
) Fax: (

375.00 + GST = $393.75

)

Postal Code:

Email:

H BUSINESS PARTNER MEMBERSHIP

Company:

Name:

Industry:

Address:

City: Province:

Suite #:
Postal Code:

Phone: ( )

Fax: (

Email:

Full Year Fee: 500.00 + GST = $525.00 Small Business (5 employ

ees or less) - $300.00 + GST = $315.00

H INDIVIDUAL CONDOMINIUM RESIDENT MEMBERSHIP

Name:

Address: Suite #:
City: Province: Postal Code:

Phone: ( ) Fax: ( )

Email: Method of Payment:

Full Year Fee: 140.00 + GST = $147.00

Cheques should be made payable to:

Canadian Condominium Institute - North Alberta Chapter
#37, 11810 Kingsway Ave NW, Edmonton, AB T5G 0X5

Cheque Charge to: {ﬁJ {Maste’}
Card #: Exp Date: /
Signature:

Tel: 780-453-9004 - Fax: 780-452-9003
Email: info@cci-north.ab.ca + Website: www.ccinorthalberta.com

HST/GST #899667364 RT002
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it CClEe InSite 2014/2015 Advertising Booking

North Alberta Chapter

ISSUE 1 ISSUE 2 ISSUE 3 ISSUE 4
ISSUE # Fall Winter Spring Summer TOTAL

Submission Deadline . Aug 8, 2014 Nov 7, 2014 Feb 6, 2015 May 8, 2015
Business Card

1/4 Page
1/2 Page

Full Page

AD TYPE

Inside Back Cover

Back Cover*

*Back cover requests are on a first-come, first-served basis.

Total Payable with GST

Enter the cost for each issue you wish to advertise in using the Advertising Rates 2014/2015 page. You may order
advertising for one issue at a time, or for the entire year. Invoices will be sent quarterly. Submit this page and
artwork, if it has changed, to: info@cci-north.ab.ca

BILLING INFORMATION

Company: Submitted By:

Mailing Address: City:

Prov..  PostalCode: - Phone: - - Fax: - -
Email:

PAYMENT

Payment may be made by cheque, Visa, or MasterCard. Do NOT send cash through the mail.
** Make all cheques payable to the Canadian Condominium Institute.

All ad payments must be received by CCI-NAC prior to the submission deadlines as indicated above.

Choose either:

A) To have an invoice forwarded to you for payment by : [] mail, [] email, or _ fax (Please choose one)

B) Pay by credit card and:

mail to: or fax to:
CCI - North Alberta Chapter CCI-NAC Office
#37, 11810 Kingsway Ave NW 780-452-9003

Edmonton, AB T5G 0X5
If paying by credit card, please enter the required information " Jvisa | | Mastercard Expiry Date _MM/YY

Card # - - - Amount to be charged $ .
Total Payable with GST from above
Name on card: Signature:
GST Reg No. 899667364-RT0002
Thank you!
CClI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003 | Ofﬁce Lo Ol
#37, 11810 Kingsway Avenue NW Email: info@cci-north.ab.ca Date Rec'd:
Edmonton, AB T5G 0X5 Website: www.cci.ca/NORTHALBERTA Invoice #:

Revised June 2014
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Contact the InSite team to place your ad in the next

L3
Canadian Institut .
°°"“°.:;'::::::( ( ]z:za‘;:zﬁ:; Issue.
Now Riberts rapter CCI North Alberta Chapter

#37, 11810 Kingsway Ave NW

Edmonton, AB T5G 0X5
780-453-9004
info@cci-north.ab.ca

ADVERTISING RATES 2014/ 2015

Ad Type *Size Member Pricing Non-Member Pricing
$165.00 $330.00
Business Card 3.33"wx 1.83"h gst $8.25 gst $16.50
Total $173.25 Total $346.50
$357.00 $714.00
1/4 Page 3.5"wx4.75"h gst $17.85 gst $35.70
Total $374.85 Total $749.70
$715.00 $1,430.00
1/2 Page 7.0"w x4.75"h gst $35.75 gst $71.50
Total $750.75 Total $1,501.50
$1,072.00 $2,144.00
Inside Full Page 7.0"w x9.5"h gst $53.60 gst $107.20
Total $1,125.60 Total $2,251.20
$1,347.00 $2,694.00
Inside Back Cover 7.0"w x9.5"h gst $67.35 gst $134.70
Total $1,414.35 Total $2,828.70
$1,375.00 $2,750.00
Back Cover 7.62"w x 8.48"h gst $68.75 gst $137.50
Total $1,443.75 Total $2,887.50

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:

Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .Al, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

Advertising & Article

All artwork must be produced in CMYK colour. Submission Deadlines
*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or ISSUE 1 August 8, 2014
production team to be sure your files are acceptable. ISSUE 2 November 7, 2014
All advertising requests will be subject to approval and space
availability. Advertising copy and payment MUST be received ISsUE 3 February 6, 2015
by CCI - NAC prior to the submission deadline

Y i ISSUE 4 May 8, 2015

Please use the form on the facing page to book your ad
and provide payment details.

It is the advertiser’s responsibility to provide the correct version of the ad for printing by the Advertising and
Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).
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Great New Benefit for
Condominium Board Members & Owners!

In order to assist more Condominium Boards understand their role and obligations,
the CCI-North Alberta Chapter will be presenting the Condo 101 seminar in Grande
Prairie, AB. This three hour introductory seminar is geared to Condominium Board
Members as well as Owners and will cover the basics of Board Governance,
Financial and Maintenance Responsibilities as well as your Legal Obligations as a
Corporation.

This course is being offered in Grande Prairie, AB at NO CHARGE. Sponsored by
Key Property Management Inc.

Thursday, July 10, 2014
Center 2000

#217 — 11330 — 106 Street
Grande Prairie, AB

7:00 PM - 10:00 PM

Registration must be completed and returned to the CCI office in advance as space
is limited.

Condo 101 Course Registration
Date: Grande Prairie, AB July 10, 2014
Condominium Name:

Attendee 1 Name:

E-mail: Daytime phone:

Attendee 2 Name:

E-mail: Daytime phone:

Attendee 3 Name:

E-mail: Daytime phone:

Attendee 4 Name:

E-mail: Daytime phone:

CCI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003
#37, 11810 Kingsway NW Email: info@cci-north.ab.ca

Edmonton, AB T5G 0X5 Website: www.ccinorthalberta.com



Company

ACCOUNTANTS

Barbara L. Surry

Colin Presizniuk & Associates

Kouri Berezan Heinrichs Chartered
Accountants

Lim & Associates

The Alberta Bookkeeping Company Ltd.

ARBITRATION & MEDIATION

TRADE
DIRECTORY

Full Name

Barbara L. Surry, B. Comm, CMA

Colin Presizniuk, MBA, CGA, ACCI,
FCCI, TEP

Luu Ho, CGA, CFE
Varughese Arattu, BBA

Rami Alherbawi, GSc., CGA
Gregory Blakley, BMgt., CGA
Mohini Kumar, CA

Cheng S. Lim, CGA

Veronica van Egteren

Phone

(780) 467-0562
(780) 448-7317

(780) 448-7317
(780) 448-7317
(780) 448-7317
(780) 448-7317
(780) 463-8101

(780) 484-8803
(780) 439-7400
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blsurry@shaw.ca

colinpz@telus.net; info@hocpa.ca

luu@hocpa.ca; lhpc@shaw.ca
varughese@telus.net; varughese@hocpa.ca
rami@hocpa.ca; rami.alh@telus.net
greg@hocpa.ca; greg.bla@telus.net

mkumar@kouriberezanheinrichs.com

cheng@limcgas.com

abc@interbaun.com

Rosetree Consulting

Gerrit Roosenboom, DSA

(780) 982-4355

rosetree_g@hotmail.com

CONDOMINIUM MANAGEMENT
AIM Real Estate Corporation

Alberta Condo Review & Management

Alberta Property Management Solutions
Inc.

AV8 Solutions
Ayre & Oxford Inc.

Bella Management and Realty Ltd.

Bentley Thorpe Management & Consulting
Inc.

Braden Equities Inc.

Canwest Management & Realty Inc.
CasaWise Management

Celtic Management Services Inc.
Cornerstone Management

CS Management Inc.

Dan McDaniel

Lucien Roy, ACCI, FCCI
Yvonne Harris

Fatima Salvador

Georgina MacNeil

Brett Binnie

Roseanne Evans, CPM, ARM, ACM,
Associate Broker

Alison Pon

Oksanna Luchkanych Clinton

Robert Paquette
Arvind Kapur
Doug Lane

Keri Ramirez
Carolyn Flexhaug
Curtis Siracky

(780) 424-0397
(780) 424-0397
(780) 750-9951
(780) 750-9951
(780) 714-8889

(780) 352-9277
(780) 448-4984

(780) 444-2665
(780) 472-1821

(780) 429-5956
(780) 461-2447
(780) 413-0275
(780) 449-5655
(780) 701-7264
(780) 993-4805

dmcdaniel@aimrec.ca
Iroy@aimrec.ca

acrminfo@gmail.com
acrminfo@gmail.com

pm@apmsi.ca; admin@apmsi.ca

brett@av8solutions.com

roseevans@ayreoxford.com

info@realtybella.com

oksanna@telusplanet.net

Pma4@Bradenequitiesinc.com
canwestmgmt@gmail.com
info@casawise.ca
keri@celticmanagement.ca
carolyn@csmanagement.ca

curtis@csmgmtinc.ca
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Company

Economy Management 2012
Estate Properties Incorporated
FOCHAUS Management Inc.
Fort Management Ltd.

Group Three Property Management Inc.
Hallmark Management

Harvard Property Management Inc.

Helm Property Management & Realty Ltd.
Homestead Property Management

JLR Property Management Inc.

KDM Management Inc

Key Investment Property Management Inc.

Kris Hendrickson Management Inc

Larlyn Property Management Ltd

Magnum York Property Management Inc.
Mastery Consulting Inc.
Mayfield Management Group Ltd

Midwest Property Management
Parterre Property Services Inc.
Pinnacle Realty & Management Inc
Pivotal Property Management Inc.
Premier Asset Management Inc.
Prince Property Inc.

Rancho Management Services
Signiture Property Management Ltd.
Simco Management (Edmonton) Inc.
Star Property Developments Ltd.
Stellar Condominium Management Ltd.

Strategic Property Management

TEGA Property Management Ltd.
The Property Shop Inc.

TRC Realty Management Inc.
Universal Asset Management Inc.
Victorian Property Management
Victorian Property Management

Western Realty Group Inc.

Full Name

Jen Martin

Chester Quaife, ACM
Corina MacKinnon
Lorna MacNeil

Jerrica Ross

Kathy Bowers

Michele Curtis
Darcie-Lee Rea

Laura Sharen

Joel Helm, CPM

Shirley & Ted Appelman
Lisa Wallbridge

Brian Fischer A.C.M.
Karen Schoepp

Kris Hendrickson, ACCI

Michael Holmes, MBA, CPM, RCM,
ACCI, CMOC

Ron Gauvreau

Alan Whyte, ACCI, ACM
Edith O’Flaherty

Helena R, Smith, ACCI, FCCI
Allan Carr, ACCI, RPA
Dwayne Ropchan

Rick Murti, ACCI, ACM, e-PRO
Jamie Shima

Elaine Smith

Sandi Danielson

Jack Dodds

Gwen Russell, ACCI

Ray Pratt

Dianna Morris

Alicia Jentner

Diane Drew

Stephen Crane

Susan Milner

Judy Martin

Richard Kayler

Vanessa Denman

Brian Newbert, ACCI
Jules Leclercq

Sarah Henkel

Phone

(780) 453-1515
(780) 433-2345
(780) 988-1947
(855) 791-3948
(855) 791-3948
(855) 791-3948
(780) 641-0222
(780) 819-2108
(780) 413-6916
(780) 408-3082
(780) 203-4105
(587) 521-2090
(780) 460-0444
(780) 833-5555
(780) 473-4487
(780) 424-7060

(780) 482-1644
(780) 482-2311
(780) 451-5192
(780) 451-5192
(780) 420-4040
(780) 988-0221
(780) 758-4434
(780) 431-5629
(780) 414-0297
(780) 416-9098
(780) 463-2132
(780) 467-5544
(780) 455-4111
(780) 488-5401
(587) 990-4583
(780) 739-6619
(780) 739-0918
(780) 757-7828
(403) 346-6970
(780) 962-9300
(780) 340-4360
(780) 463-0066
(780) 463-0066
(780) 437-2900

E-mail

jen@economymanagement.ca
chester@estategroup.ca
corina@fochausmgmt.com
lorna@fortman.ca
jerrica@fortman.ca
kathybowers@shaw.ca
mcurtis@groupthree.ca
hallmark.darcie@shaw.ca
Isharen@harvard.ca
joel.helm@helmproperty.com
ted.hpm@hotmail.com
lisa.jlr@gmail.com
bfischer@kdmmgmt.ca
karen@keyproperty.ca
khendric@telusplanet.net

larlyn@larlyn.com

rgauvreau@magnumyork.com
alan@masteryconsulting.ca
edith@mmgltd.com
helenasmith@mmgltd.com
acarr@maclab.com
dropchan@parterreproperty.ca
rmurti@pinnaclemgmt.ca
pivotal@pivotalpm.ca
info@premierassetmanagement.ca
sandi@princeproperties.ca
jdodds@ranchogroup.com
gnr406mp@shaw.ca
simcomanagement@telusplanet.net
office@starpropertymanagers.com
contact@stellarcondominiums.com
dianedrew@shaw.ca
105westhavendrive@gmail.com
smilner@tegapm.ca
judy@thepropertyshop.ca
rkayler@trcmanagement.ca
vanessa@universalassetmgnt.com
brian@victorianmanagement.ca
jules@victorianmanagement.ca

sarah@realtygr.com

ENGINEERING

Aegis West Engineering Inc.
CCI Group Inc.

Morrison Hershfield Limited
Read Jones Christoffersen Ltd.

TCL Engineering

Garett Cochrane, B.Sc.,P.Eng.
Walid Habis, PEng.

Billy Huet, PEng.

Nick Trovato, B.Sc., M.Eng., PEng.

Ted Hagemann

(780) 238-3418
(403) 457-7744
(780) 483-5200
(780) 452-2325
(780) 435-2833

garett@aegiswest.ca
walidh@ccigroupinc.ca
bhuet@morrisonhershfield.com
ntrovato@rjc.ca

thageman@telus.net



Company

Venture Engineering Consultants Ltd.

Wade Engineering Ltd.

FINANCIAL SERVICES

Full Name

Rajesh Kaliandasani, CEI, CES, CEC,

RTS, PQS
Allan King, PEng., ACCI, FCCI

Phone

(780) 484-1974

(780) 486-2828

Insite to Condos Summer Issue 2013/2014

E-mail

venture@connect.ab.ca

aking@wadeengineering.com

Condo Cash Program Inc.
Pacific & Western Bank of Canada
William J. Rhind & Associates Ltd.

INSURANCE
BFL CANADA Insurance Services Inc.

Diverse Claims Adjusters Ltd.

HUB Phoenix Insurance Brokers

Marsh Canada Limited

PRIMELINK Insurance Brokers Ltd.
Renfrew Insurance Ltd.

Stevenson Douglas Insurance Services

Westgate Perma Insurance Ltd - The Co-
operators

INSURANCE APPRAISERS

Jim Wallace
Karl Neufeld
Will Pozzo

Tony Reed & Greg Cortese
Paul Whitman, FCIP

Dawn Mitchell, FCIP, CRM, CAIB,
ACCI

Anniesa Henkel, FCIP, CRM
Murray Dadswell

Brenda Klassen

Dave Douglas CIP

Gregory Clark

(780) 952-7763
(604) 984-7564
(403) 283-1378

(403) 613-4415
(780) 756-4222
(780) 453-8407

(780) 917-4869
(780) 435-3632
(403) 299-1000
(780) 758-4144
(780) 448-7137

jwallace77@hotmail.com
karIN@pwbank.com

will@wjrhind.com

treed@bflcanada.ca
paul@diverseclaims.ca

dawn.mitchell@hubinternational.com

Anniesa.henkel@marsh.com
Mdadswell.prim-01@insuremail.net
bklassen@renfrew-insurance.com
dave@stevensondouglas.ca

gregory_clark@cooperators.ca

Reliance Asset Consulting Inc.

Suncorp Valuations Ltd.

Harold Weidman, ACCI, P.App., CRP,

DAC
Bill Doig, B.Sc., FCIP

(780)702-7068

(780) 421-7300

info@relianceconsulting.ca

William.doig@suncorpvaluations.com

LAWYERS
Dobko & Wheaton
Field LLP

Gledhill Larocque
Melnyk & Company
Miller Thomson LLP

Ogilvie LLP

Politeski, Strilchuk, Milen Lawyers
Reynolds Mirth Richards & Farmer LLP
Sharek, Logan & van Leenen LLP
Shourie Bhatia LLP

Willis Law

Witten LLP

PROPERTY SERVICES

Gerry Dobko, QC

Paul H.W. Girgulis

Jennifer Oakes

Victoria A. Archer
Beverley Anderson, LLB
Roberto Noce, Q.C.

Erin Berney

Robert Assaly, QC, ACCI
Mathew R. Corrin
Emmanuel Mirth, QC, ACCI, FCCI
Todd A. Shipley, BA, LLB
David van Leenen, BA, LLB
Carly Tyson

Arun Shourie

Hugh Willis

John M. Frame

(780) 539-6200
(780) 423-3003
(780) 423-7662
(780) 465-4852
(780) 428-8900
(780) 429-9728
(780) 429-9733
(780) 429-6243
(780) 875-2288
(780) 425-9510
(780) 497-3339
(780) 413-3100
(780) 413-3180
(780) 438-5281
(780) 809-1888
(780) 428-0501

receptionist@dwlaw.ca
pgirgulis@fieldlaw.com
jjoakes@fieldlaw.com
archer@gledhill-larocque.com
b.anderson@melnyklaw.com
rnoce@millerthomson.com
eberney@millthomson.com
rassaly@ogilvielaw.com
mcorrin@bordercitylaw.com
emirth@rmrf.com
tshipley@rmrf.com
dvanleenen@sharekco.com
ctyson@sharekco.com
ashourie@shouriebhatia.com
hwillis@willislaw.ca

jframe@wittenlaw.com;

AAA Striping

Dorian Andrews

(780) 435-2214

info@aaastriping.ca
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Company

ABP Windows & Doors

All Reach Glass Services Inc.

All Weather Windows Renovation Div.
Amptec Fire and Security Ltd.

Best Choice Painters Ltd.

Brookfield Homes

Canadian Tree Care

Capital Consulting & Contracting Inc.
Chateau Louis Hotel & Conference Centre
Christensen & McLean Roofing Co.
Condo-Check

DF Technical & Consulting Services Ltd..
En-Pro Energy Specialists

Excel Bldg. Inspection & Consulting
Garland Canada Inc.

GeniePad

Great Canadian Sundeck & Railing Ltd.
Innovative Landscape Concepts Ltd.
ITAK Services & Solutions Inc.
Karlen-Elecom Ltd.

Magic Wand Cleaning & Restoration
Services

Noralta Lock & Key Ltd.

Nordic Mechanical Services Ltd.
Practica Ltd.

SafewithUlli

Shaw Communications Inc.
Solution 105 Consulting Ltd.
TEGA Property Management Ltd.
Thermotech Environmental Inc.
United Parking Services

Urban Systems Surveys Inc.

Wood Buffalo Housing & Development
Corporation

Ye Olde Plumber Ltd.

REAL ESTATE

Full Name

Bob Robinson
Blaine Adams
Trevor Derewlanka
Jerry Poon

Patrick Aubert
Chris Battochio
Trevor Pihrag
John Setterlund
Debbie Koper

Phil Roy

Bernie Winter, ACCI, FCCI, CEO
Dennis French
Dan Brownsberger
Eldon Schechtel
Richard Lucid
Rafal Dyrda

Mike Buwalda
Chris Yaremko
Sue Hooke

Mickie Poon

Scott Utas

Murray Harrison
Amber Forest
Esther Strubin
Ulli Robson
Jesica Grant
Chris Vilcsak
Carmen Zuorro
John Van Ginkel
Dan Mechalchuk
Bruce Drake

Cynthia Woodford

Ken Roskell

Phone

(780) 465-7547
(780) 483-9561
(780) 451-0670
(780) 426-7878
(780) 465-2378
(780) 990.2701
(780) 485-0700
(780) 991-4908
(780) 453-6517
(780) 447-1672
(403) 270-3164
(780) 468-3131
(403) 815-2904
(780) 464-5634
(780) 485-7612
(800) 274-9704
(780) 490-5539
(780) 660-8483
(780) 809-0632
(780) 453-1362
(780) 991-7847

(780) 902-9112
(780) 469-7799
(519) 624-9001
(780) 288-2986
(780) 490-3427
(780) 429-4774
(780) 757-7828
(780) 987-8002
(780) 914-8811
(780) 430-4041
(780) 799-4058

(780) 988-0377

E-mail

robertr@abpwindows.com
office@allreachglass.com
efradsham@allweatherwindows.com
jerry@amptec.ca
bestchoicepainters@shaw.ca
chris.battochio@brookfieldrp.com
info@canadiantreecare.ca
capitalcc@shaw.ca
debbie@chateaulouis.com
phil@cmroofing.ca
bernie@condo-check.com
info@dftechnical.ca
dbrownsberger@en-pro.com
excelins@telus.net
lucid@garlandcanada.com
rafal@geniepad.com
gcdecking@telus.net
innovativelandscape@live.ca
sue@itak.ca

mp@elecom.ca

magicwandcarpet@shaw.ca

murrharr@telus.net
Amber@nordicsystems.ca
esther@practica.ca
ullirobson@shaw.ca
Jesica.Grant@sjrb.ca
vilcsak@solution105.com
czuorro@tegapm.ca
admin@tteheat.com
dan@unitedparkingservices.com
bdrake@urbansystems.ca

Cynthia@wbhadc.ca

ken@yeolde.ca

Capcity Realty Group Inc.

Connie Kennedy Realty Inc
Edmonton Real Estate Board

First Independent Real Estate Ltd.

Liv Real Estate

Mac’s Realty Ltd.

Meyers Management Consulting Group
Pinnacle Realty & Management Inc.
ReMax Real Estate Centre

Royal LePage/Summitview Realty
Royal LePage/The Realty Group Gr. Pr.

Luis Claro

Connie Kennedy, ACCI

Jon Hall

Jack Engel

Nathan Mol

Liz Frieser

Tracy Meyers

Rick Murti, ACCI, ACM, e-PRO
Agnes Fisher

Rich Potter

Angie Peters

(780) 701-9523
(780) 482-6766
(780) 453-9323Jon
(403) 341-7888
(780) 486-8655
(780) 875-9449
(780) 748-2500
(780) 758-4434
(780) 466-4070
(780) 852-5500
(780) 532-3400

luis@capcityrealtygroup.com
conniekennedy@shawbiz.ca
marketing@ereb.com
firstire@telus.net
nathan@livrealestate.ca
liz@macsrealty.ca
info@mmcg.ca
rmurti@pinnaclemgmt.ca
a.fisher@telus.net
rpotter@royallepage.ca
broker@royallepagegp.com



Company
Royal LePage/True North

Simco Developments Ltd.

RESERVE FUND STUDY PROVIDERS

Full Name

Mark Ritchey
Darryl Sim

Phone

(780) 799-6411
(403) 340-0065

Insite to Condos Summer Issue 2013/2014

E-mail
mark@fortmcmurrayhometeam.com

darryl@simproperties.ca

Aegis West Engineering Inc.

CCI Group Inc.

Don Myhre, CRP

Dynamic Reserve Fund Studies Inc.
Excel Bldg. Inspection & Consulting
Morrison Hershfield Ltd.

Read Jones Christoffersen Ltd.

Reliance Asset Consulting Inc.

Reserve Fund Planners Ltd.
Sharon Bigelow Reserve Fund Study
Wade Engineering Ltd.

Garett Cochrane, B.Sc.,P.Eng.
Walid Habis, P.Eng.

Don Myhre, CRP

Colin Jackson

Eldon Schechtel

Billy Huet, P.Eng.

Nick Trovato, B.Sc., M.Eng., PEng.

Harold Weidman, ACCI, P.App., CRP,
DAC

Richard McDonell, CPM, CRP
Sharon Bigelow

Allan King, PEng., ACCI, FCCI

(780) 238-3418
(403) 457-7744
(780) 916-6540
(780) 486-5188
(780) 464-5634
(780) 483-5200
(780) 452-2325
(780)702-7068

(403) 348-5444
(780) 965-0965
(780) 486-2828

garett@aegiswest.ca
walidh@ccigroupinc.ca
dmyhre@telusplanet.net
colin@dynamicrfs.com
excelins@telus.net
bhuet@morrisonhershfield.com
ntrovato@rjc.ca

info@relianceconsulting.ca

reservef@telusplanet.net

sharonbigelow@shaw.ca

aking@wadeengineering.com



BV - inEERING LT

“First At Making Buildings Last” ... Since 1986

TECHNICAL AUDITS:
> Building Envelope > Parkade > Asphalt

> Apartment » Commercial

Wade Engineering offers consulting services throughout Alberta.

Other Services Offered: Roof Area Management Programs, Roof Condition
Reports, Pre-Purchase Inspections and Building Audits

Please contact us for a free Service Proposal
Website: www.wadeengineering.com / Email: inquiry@wadeengineering.com

15359-117 Avenue, Edmonton, AB T5M 3X4

Tel: (780) 486-2828 |/ Fax: (780) 484-5752






