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Message from the
President

Welcome to the fall edition of the
Insite Magazine. | hope the summer
was both enjoyable and restful.

CCl North Alberta was honoured to host our fellow
chapters from across Canada in early June. Due in

large part to the efforts of 2nd Vice President Alan Whyte,
Anniesa Henkel,and Chairperson Helena Smith, the spring
conference was an amazing success. The event was held
at the Fantasyland Hotel and Conference Centre, and dele-
gates were exposed to many of Edmonton’s finest land-
marks such as the Muttart Conservatory.

In July we held our second annual executive retreat at
Fort Edmonton Park. This day long retreat allows CCl
North Alberta to measure its successes, recognize areas
of weakness from the previous year and set new goals for
our upcoming year.

Our successes were plentiful.

SOME HIGHLIGHTS INCLUDE

Our third consecutive year of membership growth,
successful use of the complimentary membership program

Initiation of volunteer recognition programs for our
members in our community

The largest and most well attended courses and seminars
in recent history

Our most well attended and successful annual conference
and trade show to date
Three consecutive years posting year end surplus

Increased sponsorship of our events, including our annual
conference and trade show

Successful hosting of the National Spring Conference
Measurable increase in advocacy efforts with the Alberta

Government; Success in lobbying government to extend
deadline on feedback for the Condominium Property Act,
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as well as address “The Shores” decision around
Bareland through legislative change

A greater and more sustainable role in CCl National
through participation and activity on committees and at
national conferences

Producing and circulating four quality Insite magazines
to our membership

Regular e-mail communication to our membership about
our events

OUR CHALLENGES INCLUDE

A website that is old and not user friendly; updating is
done infrequently and requires information to be sent to
Toronto for updates to be applied

Responsiveness on phone and e-mail inquiries which are
increasing on a weekly basis

Articulating our positions as it relates to consumer
protection in the Condominium Property Act

Succession planning at both the committee and Board of
Directors level for our chapter; seek out candidates that
will benefit the chapter in all areas

Increase volunteer participation in our organization

In the next issue of Insite | will outline our upcoming
year’s goals as discussed at our annual retreat.

Finally | would like to take this opportunity to thank two
members of our incredibly hard working executive team
who will not be returning to the Board of

Directors in the fall.

Shantel Murray has been our Secretary for three years,
and more recently has taken on the responsibility of
sponsorship. Under her leadership, we have had our
most successful sponsorship year to date. Shantel has
been a wonderful member of the team, always ready and
willing to assist in our events throughout the year.

Barb Surry has been our Treasurer for three years. Her
involvement in CCl has been long-standing, as she
served on the Board of Directors more than ten years
ago as well! Under Barb’s guidance and leadership we
have turned a chapter that was financially struggling
around completely. She deals with audit preparation,
budget preparation, and financials reconciliation and
preparation throughout the year. Barb has worked
tirelessly both as a teacher in our courses,and producing
monthly financials to track our standing throughout the
year. Her role in our organization has been immense, and
we will miss her greatly. She has agreed to stay on and
volunteer her time to assist us with the bookkeeping,
which we are very thankful for.

Shantel and Barb have been key members in the success
of our chapter these past three years, and while they
will be missed, we wish them all the best in their future
endeavours.

Anand Sharma
President
Canadian Condominium Institute, North Alberta Chapter

CCI-NAC 2012-2013 Board of Directors
Fort Edmonton Park

I CCI-NAC Yearly Retreat




ANNUAL
GENERAL
MEETING

WITH
MINI TRADE SHOW & MIXER

OCTOBER 10,2013 @ 7:00PM
LOCATION

CHATEAU LOUIS CONFERENCE CENTRE
117TH STREET & KINGSWAY AVENUE

Tables for Professional & Corporate Members can be booked
by calling Joyce at the CCI office (780-453-9004)
Table Cost $75.00

Agenda, Nominations, and Proxy Forms
will be mailed to each member



GeniePad
[MPROVE &=

in your Condo, Strata, or Co-Op

WITH GENIEPAD'

website and communication portal

eqlétﬁ Pk

¥ s P all

Visit GeniePad.org and start your FREE 60 DAY TRIAL!

Use Promo Code: CCIEDMF during signup to extend your trial to 75 days!

* Promo Code expires on October 15, 2013
Questions? Call us at 1-800-274-9704 or e-mail info@geniepad.com
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EDUCATION SCHEDULE

October 10, 2013 Annual General Meeting & “Free” Seminar 2 ) ]4
7:00 pm to 10:00 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

2" Thursday Every Month CCI Luncheon Presentation

11:30 am to 1:00 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

Luncheons will include a light meal (sandwiches), networking, 30-40 minute presentation, and question time.

Cost  $30.00 incl GST Luncheons will be held from September 2013 to April 2014
(excluding December 2013)

Topics will be determined on an ongoing basis. Please check our website or call the office for exact monthly
topic. Please pre-register.

3" Wednesday Every Month  CCIl Evening Seminar
7:00 pm to 10:00 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

Seminars will include coffee & desserts, networking, 2.5 hour presentation & question time.

Topics: Insurance - November
Finance & Budgeting — January
Act & Bylaws - February
Reserve Fund Studies — March

CCl Members  $45.00 incl GST Non-Members $65.00 incl GST
September 19, 2013 Condo 101
6:30 pm to 9:30 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

Seminar will include coffee & desserts, networking 2.5 hour presentation & question time.

Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of
Board Governance, Financial and Maintenance Responsibilities as well as Legal Obligations will be covered.
This course is complimentary to all paid individual or condominium (maximum of 4 per session) members only.
Registration in advance is important as space is limited.

CCIl Members (Condo and Individual only) Free Non-Members $50.00 incl GST

September 28" & 29t 2013 Condominium Management 100 (CM100)

9:00 am to 4:00 pm (each day) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities and
liabilities of managing condominiums. This level is addressed to owners, Board Members and new professionals.
This level deals in detail with several issues fundamental to condominium, including management styles and
everything you need to know about meetings. This course also addresses the basic principles of governance,
administration, dealing with people, finances and maintenance and repair, each of which becomes a separate
chapter in the 200 & 300 levels.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST
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David Vincent, Editor Jim Wallace, Rafal Dyrda, Vanessa Denman
October 17, 2013 Condo 101
6:30 pm to 9:30 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

Seminar will include coffee & desserts, networking 2.5 hour presentation & question time.

Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of Board
Governance, Financial and Maintenance Responsibilities as well as Legal Obligations will be covered. This course
is complimentary to all paid individual or condominium (maximum of 4 per session) members only. Registration in
advance is important as space is limited.

CCIl Members (Condo and Individual only) Free
Non-Members $50.00 incl GST

November 21st, 2013 Condo 101

6:30 pm to 9:30 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton
Seminar will include coffee & desserts, networking 2.5 hour presentation & question time.

Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of Board
Governance, Financial and Maintenance Responsibilities as well as Legal Obligations will be covered. This course
is complimentary to all paid individual or condominium (maximum of 4 per session) members only. Registration in
advance is important as space is limited.

CCIl Members (Condo and Individual only) Free
Non-Members $50.00 incl GST

November 23 & 24*, 2013 Condominium Management 100 (CM100)

9:00 am to 4:00 pm (each day) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities and
liabilities of managing condominiums. This level is addressed to owners, Board Members and new professionals.
This level deals in detail with several issues fundamental to condominium, including management styles and
everything you need to know about meetings. This course also addresses the basic principles of governance,
administration, dealing with people, finances and maintenance and repair, each of which becomes a separate
chapter in the 200 & 300 levels.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST
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January 25" & 26, 2014 Condominium Management 100 (CM100)

9:00 am to 4:00 pm (each day) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities
and liabilities of managing condominiums. This level is addressed to owners, Board Members and new
professionals. This level deals in detail with several issues fundamental to condominium, including management
styles and everything you need to know about meetings. This course also addresses the basic principles of
governance, administration, dealing with people, finances and maintenance and repair, each of which becomes
a separate chapter in the 200 & 300 levels.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST

March 20, 2014 Condo 101

6:30 pm to 9:30 pm Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

Seminar will include coffee & desserts, networking 2.5 hour presentation & question time.

Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of
Board Governance, Financial and Maintenance Responsibilities as well as Legal Obligations will be covered.
This course is complimentary to all paid individual or condominium (maximum of 4 per session) members only.
Registration in advance is important as space is limited.

CCI Members (Condo and Individual only) Free Non-Members $50.00 incl GST
March 22 & 237, 2014 Condominium Management 100 (CM100)
9:00 am to 4:00 pm (each day) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities
and liabilities of managing condominiums. This level is addressed to owners, Board Members and new
professionals. This level deals in detail with several issues fundamental to condominium, including management
styles and everything you need to know about meetings. This course also addresses the basic principles of
governance, administration, dealing with people, finances and maintenance and repair, each of which becomes
a separate chapter in the 200 & 300 levels.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST

April 5*" & 6", 2014 Condominium Management 200 (CM200)
9:00 am to 4:00 pm (Sat & Sun) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton

CM 200 Practical Management Principles — is the work intensive, hands on level of condominium study
designed for directors and managers, who are responsible for the day to day activities associated with the
control, management and administration of a Corporation. Topics include: enforcing & amending Bylaws; record
keeping, disclosure requirements, contracts; dealing with rentals, dealing with difficult people, conflict resolution;
financial records, budgets, setting condo fees, special assessments, collections, audits, Estoppel certificates and
information statements; maintenance & repair, reserve fund studies; types of insurance coverage, appraisals,
deductibles, bonding, brokers & trustees; complete with the resource materials and samples & examples.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST
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May 9t & 10t, 2014 CCI Conference

Friday evening (wine & cheese) Chateau Louis Conference Centre — 11727 Kingsway Avenue, Edmonton
All day Saturday

Keep this date open. CCI is having their annual conference and trade show. Seminar topics will be
determined and schedule will be published soon. If you are interested in being a trade show presenter,
please contact our office.

May 24t & 25, 2014 Condominium Management 300 (CM300)
9:00 am to 4:00 pm (Sat & Sun) Chateau Louis Conference Center — 11727 Kingsway Avenue, Edmonton

CM 300 is the specialty management level designed for managers and other professionals and directors
who oversee the self-management of a Corporation. Topics include dealing with the developer, bare land
condominium, enforcing Bylaws using sanctions and Court action; handling insurance claims and using
insurance claim proceeds; collecting condo fees after caveats, investing and borrowing money; disaster
planning; evicting tenants, employee/employer relationships; and human rights matters.

CCl Members  $275.00 + GST Additional attendees discount $200.00 + GST
Non-Members $550.00 + GST

Board of Directors duty: “to place and maintain Insurance”

Insuring your Condominium can be a pleasant experience, get the advice and service you deserve.

HUB International Phoenix Insurance Brokers

Dawn Mitchell FCIP, CRM, CAIB, ACCI
Commercial Account Executive

& - 10320-146 Street, Edmonton AB TSN 3A2
"UB Telephone (780) 453-8407 Fax (780) 488-7077
\ - dawn.mitchell@hubinternational.com
International '

Matt Cruikshank, CIP, BPE
Commercial Account Executive
4528 - 99 Street, Edmonton, AB T6E 5H5
Telephone (780) 391-2116 Fax (780) 437-6768
matt.cruikshank@hubinternational.com

We recognize the unique and specific loss exposures of Condominium Corporations and we will
provide you with a custom-made solution that is designed by our knowledgeable and experienced staff
to ensure you have the coverage you require for a premium that is competitive.




CCl - North Alberta Chapter

WELCOME
NEW
MEMBERS

The Canadian Condominium Institute is an
independent, non-profit organization formed in
1982 with Chapters throughout Canada, including
the North Alberta Chapter.

This organization is the only national association
dealing exclusively with condominium issues
affecting all of the participants in the condominium
community. The Chapters throughout the

country provide practical comparisons to the )
different provincial Acts. INDIVIDUALS

The CCl assists its members in establishing and * Phil Rosenzweig
operating successful Condominium Corporations * Robin Wilkinson
through Information dissemination, education,
workshops, courses, and seminars. PROFESSIONALS

*Jerrica Ross

CONDOMINIUMS
* Applewood

* Cedar Villa

* Essex House
*Folkstone

* Lexington Place
*Northridge

*0CP 0021220

* Park Place South

* Pheasant Pointe |
*Terra Losa Estates West
*Terrace Court

*The Fairmont

CORPORATE MEMBERS
Help our Chapter Grow!!!l * Economy Management 2012

Whether it’s a friend or family member’s condominium or a En-Pro Energy Specialists

business that’s looking for more service, we all know at least * SafewithULLi
a few people who would thank you for introducing them to the * Stevenson Douglas Insurance Services
CCl.

*United Parking Services



COMMITTEE
REPORTS

Communications Committee

Our communications committee is busier now than ever before. Over the past year, we’ve worked hard to improve the
quality and consistency of this magazine. With a fantastic team of dedicated volunteers, we've been able to make some
much needed improvements and changes.

You'll notice that this issue of Insite is quite different from past issues. Still, many of the changes we’ve made are in the
production and development stages — changes you may not be able to see simply by flipping through the magazine.
Behind the scenes, we've developed a template that will enhance consistency, reduce production costs,and improve
quality. This also ensures issues don’t vary significantly, regardless of turnover among committee members.

During our executive retreat, we renewed our goals and outlined objectives for the upcoming year. Our next step is to
improve and replace the current website. A pilot project will commence within the next month and, once complete, we
will launch our new website. We plan to deliver a site that is professional, easy to navigate and a tool to improve CCl
and build community within the organization and between members.

| would like to express my sincere gratitude to our committee members who have donated countless hours and shared
brilliant ideas. My thanks also goes out to our advertisers who make this magazine possible.
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Education Committee  Membership Committee

The Education committee is gearing up for the start of the The membership committee is gearing up for its 2013/2014

new Education Schedule in 2013/14. CCl - North membership drive. All current members are reminded to
Alberta will be offering the Condo 101 course three times renew their membership when the renewal forms come out.
this upcoming year. This course is free to all condominium CCl strives to offer its members quality education events
members and individual members. This course is a and a voice in condominium issues. Should you wish to join
valuable tool for all Condominium boards and offers a the membership committee contact Alan Whyte

peak into the Condominium world. We will also be offering  alan@masteryconsulting.ca or our office
the CM 100 course 4 times (Sept, Nov,Jan & March). This
course is the best for board members and professionals
in the Condominium industry. It offers the introductory

level to all Condominium concerns. Our CM200 & CM300 P RGBT :,
(intermediate & advanced levels) are offered in April & May. N VOIC (@)
We will continue with our monthly luncheons on varying Condominium
important topics (see our email blasts or website for topics). & ‘

As always we are striving to improve our educational events
and are always looking for more volunteers to help on the
committee or at events (registration, presenting or
sponsoring). If you are interested in participating at a
higher level please contact

Sharon Bigelow - sharonbigelow@shaw.ca.

Kingsway Business Association Mixer
Joyce Shwan & Gerrit Roosenboom
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CREATING CONDOMINIUM SUCCESS
CONFERENCE & TRADE SHOW

CCl North Alberta held their annual conference this year on May 4, 2013. The conference
“Creating Condominium Success” was held at the Chateau Louis Conference Centre.

We continued with our one day conference, which seems to be well received. The conference started off with a Wine and
Cheese event on the Friday evening. This event was sponsored by Condominium First and was very well attended.

This event is a time for people to socialize and network with fellows of the condominium industry. Several entertaining
stories were passed around.

: B Woi-kmg ; par-t}-nershlp with The conference started out on Saturday morning with a
li'ljor s. C "’ﬁb‘B&a welcome from our Chairperson,Anand Sharma.

Anand stressed that the conference was something we
all looked forward to and thanked everyone for
attending. The breakout sessions ran from 8:45 AM to
5:15 PM with three sessions being held concurrently.
Lunch was a little longer this year as we decided to have
our Legal Panel Q&A during this time. Special thanks to
our knowledgeable and entertaining lawyers:

Hugh Willis (Emery Jamieson LLP) & Todd Shipley
(Reynolds Mirth Richards & Farmer LLP).

N

T6B 3H9

é) 6912 Roper Road
3/[61/[0 ' Edmonton, Alberta
Phone: (780) 433-2345
Fax: (780) 439-2419
Email: chester@estategroup ca

. Chester Quaife, Acm
WILLIA MJ. Rhind PRESIDENT/BROKER

G“.J ASSOCIATES LTD.

s . . »
INDEPENDENT DEPOSIT SERVICES QW!MWM
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Speakers

The educational component of the conference RESERVE FUND STUDIES -EFFECTS OF BORROWING

consisted of the following topics & speakers: Al King - Wade Engineering
Jim Wallace - Condo Cash

MAINTENANCE & REPAIR SCHEDULE

Al King — Wade Engineering MAKING GOVT WORK FOR YOUR CONDO
Anand Sharma - CS Management
DONTLETTHE BED BUGS BITE Todd Shipley - Reynolds Mirth Richards & Farmer

Sue Trautman - Sleep Tight Bed Bug Detection
INVESTING - BEST BANG FOR YOUR BUCK

UNDERSTANDING CONDOMINIUM INSURANCE Rob MacMullen - National Bank

Tony Reed - Renfrew Insurance

Greg Cortese - Renfrew Insurance

Dawn Mitchell - Hub International Phoenix Insurance

MAXIMIZING MEETINGS & MINUTES
Carmen Zuorro - Tega Property Management
Helena Smith - Mayfield Management

THE GOOD,THE BAD,THE BYLAWS
Hugh Willis - Emery Jamieson
Helena Smith - Mayfield Management

BARELY BARELAND
Todd Shipley - Reynolds Mirth Richards & Farmer

FINANCIALBOOTCAMP - PART 1 STATEMENTS
Luc Heath - Kouri Berezan Heinrichs

FINANCIAL BOOTCAMP - PART 2 BUDGET
Rick Murti - Pinnacle Realty & Management
Sharon Bigelow - Reserve Fund Study Consultant

Sponsors

Sponsorship for the event was greatly appreciated and assisted the conference
committee in keeping the costs to a minimum for participants. In total we had over 175
attendees who came to our education events. Special thanks to the following sponsors.

GOLD SPONSORSHIP FOOD SPONSORSHIP
Wade Engineering Ltd Renfrew Insurance
Condominium First Management Services
BRONZE SPONSORSHIP Colin Preszniuk & Associates
Westgate Perma Insurance Ltd. - The Co-operators
Ye Olde Plumber COFFEE SPONSORSHIP
Morrison Hershfield HUB International Phoenix Insurance Brokers

Nordic Mechanical Services Ltd.
THANKYOU TOALLTHE DOOR PRIZE SPONSORS!



CCl - North Alberta Chapter

2013 NATIONAL SPRING CONFERENGE

.3 1 \& g
S | et
WEDNESDAY NIGHT-RED PIANO BISTRO THURSDAY NIGHT-JUBILATIONS DINNER THEATRE
To kick off the CCl National Conference. The executive Alan Whyte, Helena Smith, Vanessa Denman,
committee reserved an area at the Red Piano Bistro and Gerrit Roosenboom, Anniesa Henkel
Dueling Piano Bar in West Edmonton Mall Bourbon
Street.

FRIDAY NIGHT-MUTTART CONSERVATORY FRIDAY NIGHT-MUTTART CONSERVATORY
A fabulous dinner and networking session Andrew Fulcher, CCl South Alberta, Geoff Penney CCl
enjoyed by all. National Council President and Doug Forbes National

Council Member

"FULL NATIONALC W IN NEXT ISSUE"
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After CCI-NAC events, members can Specialized financing for Alberta’s condominium corporations.
share their experience, success, areas
of opportunity for events and overall
comments by emailing

Finally, an alternative

info@cc-north.ab.ca to lump-sum special
assessments
for condominium /ﬁ‘ )
H ello Joyce, r‘epalr‘S \ '.

This is a letter to tell you how ecstatic | am about
the decision to not only join CCl as a member, but
more importantly, to attend the recent conference
& tradeshow as an exhibitor.

Of all the tradeshows | have attended over the
past 10 years, this was by far the most successful!

Two pending quotations were confirmed just
because one of the board members was in
attendance and returned to our booth numerous
times with further inquiries. Three more on-site
presentations were booked immediately after the

tradeshow weekend. One of those has already

turned into a confirmed camera project to be

installed this month (June 2013), another resulted

CORPORATION

in a quote yet to be presented to the board. To the Norhern Alberta Chapter of CCI.
It is very obvious to me that the informative

seminars are attracting decision making condo- You all put on a great Leader’s Forum and
minium owners who care about the welfare of educational seminar!

their properties.
| particularly enjoyed the networking round

Without hesitation | can confirm that we will be table for the one on one input.

part of the next Edmonton CCl Tradeshow. Thank

you so very much for the invitation to join this Your choice of venue, speakers, entertainment
incredible association. and caterers were all exceptional.

Kind Regards, Thank you.

ULLi Robson Lexi Jamieson - Saskatoon

SafewithULli.com



TALKING TRASH!

Of all the subjects, | never thought | would
need to write an article about garbage.
However, due to many emails and letters
from frustrated directors and condominium
managers, | am convinced this article is
necessary.

Deborah M. Howes, President
L.L.B., C.Arb., C.Med.
Arbitrator, Mediator, Trainer

HighC|o_l ids

N + . . Dolores Herman
Seminars & Dispute Resolution Services

CHRP, PCM, Personality Dimensions®
Facilitator, Q. Med Candidate
Mediator, Investigator, Trainer

We provide...

e complete range of seminars

e strategic & business planning facilitators
o mediators

e arbitrators

e independent meeting chairs

Ph:1-877-206-1999 Fx:1-877-207-1999
info@highclouds.ca www.highclouds.ca

In some town homes, | have witnessed garbage bags that lay
beside the garbage bin, broken wide open and intentionally
left there by the party who threw it and missed the bin. This is
very frustrating and | cannot believe that some people are in
such a hurry, that they leave this unsightly mess for someone
else to dispose of.

My most interesting experience however was back in 1977
while | was inspecting the garbage room in the basement of
our apartment building. There on the floor, lay a huge pile of
loose garbage.

Obviously, this was the result of bags not being tied, before
they made their journey down the chute. | was furious to think
that someone could be so irresponsible and | decided to take a
closer look to see if | could find out who was to blame. |
noticed several photos from an instamatic camera. | picked
them up and to my surprise they were nude photos of the
tenants who lived down the hall from me.

My husband asked, “What are you going to do with those”? |
replied “Acting as a responsible superintendent, | will place
these photos in an envelope with a note and return them to



up in the wrong bin or even worse, items that are not even
recyclable.

| have discovered used baby diapers, car mufflers, empty car
oil containers, pots and pans,and broken snow shovels, just to
name a few. You name it, I've found it. Keep in mind that
garbage contractors who have very busy routes picking up
recycling do not have time to sort through all the blue boxes
to separate what is non-recyclable. This is our job as
responsible citizens.

| have heard of some situations where garbage recycling
privileges were taken away because of improper sorting. 19
Residents would be very wise to post a list somewhere handy,
so they can refer to it prior to recycling.

Having our garbage picked up regularly is a privilege and
convenience that we should not abuse. Everyone should take
the time to follow their simple condominium rules to help
maintain a clean and spotless building that the whole
community can be proud of and enjoy.

Marilyn Lincoln
Author of The Condominium Self Management Guide
2nd Edition

their rightful owners. The note will emphasize the importance

of disposing all garbage properly as our rules indicate. STAR Q UALITY

Continuous poor garbage disposal habits will only create ) ¢ Y Y
unbearable odours, which attract mice, cockroaches and many
other unwanted critters. Not to mention the extra amount of STAR

unnecessary work that falls on the shoulders of the

superintendent or maintenance staff. P E R FO R M AN C E
Some superintendents, who cannot tolerate the above bad
habits any longer, have armed themselves with rubber gloves

and facemasks. They do this so they can go through the broken 1Irl.r1'.1| .
garbage bags and search for the envelopes etc. to identify the l

culprit. This sounds extreme, but you would be very surprised
how many people are caught.

2Rl STAR

PROPERTY MANAGERS

Another problem that superintendents face on a regular basis
is improper recycling. Over the years, many buildings have
introduced recycling programs. Large blue bins are usually
placed out in a designated area where residents may recycle 780-488-5401 (Edmonton)  info@starpropertymanagers.com
cardboard, glass, paper and cans etc. Residents are informed 877-573-8077 (Eisowhers)  WWW.slalpropertymanagers.com
to separate these items and place them in the appropriate
labeled bin. Improper sorting results in many items winding
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ELECTRIC GARS

Thinking of purchasing an electric car?
No problem, unless you are a condo
owner, it seems. The subject arose in
conversation recently after | read a
news report about an Ontario resident
who had found himself at odds with his
condominium board after plugging his
vehicle in at night to re-charge it.

In his particular situation it appears
that electricity costs are shared by all
the residents, therefore | assume that
the board had a massive coronary at the
thought of where power bills might go.
The resident, let’s call him Fred for
simplicity’s sake, responded that it
would only cost about one dollar per
night to charge up the car, similar to
running any normal household
appliance.

The board was not mollified. It felt that
as it did not pay for other residents to
fuel their cars, why should it do so for
his. Furthermore, the board wanted him
to cough up for a meter to log his usage
of power at a cost of around three
thousand dollars. The board also
pointed out that condo rules showed
that he could plug in a block heater
which uses about the same amount

of power, at no cost, but the rules said
nothing whatsoever about recharging
electric motors.

| have no idea how things were

A ‘GURRENT’ PROBLEM?

resolved, but one point stood out very
clearly. The condo rules did not cover
this situation, and when it comes down
to it, the condo rules, Rule!

This story stuck in my mind because of
an event many years ago when | was
working at a radio/TV station in BC. A
couple, he a salesperson and she, a
copywriter were hired. They lived in
an RV unit and casually asked the boss
if they could plug it in to the building.
After all, they said, we would never be
late for work. Two or three months
went by before the boss had the
proverbial cardiac arrest when the
power bill came in,and needless to say,
the RV was unplugged fairly quickly.

Poor Fred’s purchase of an electric car
gave him a shock he didn’t expect. If
only he had first perused the condo
by-laws, rules and regulations he would
have seen that although block heaters
were fine, electric vehicles weren’t even
mentioned. It is possible that the
property was of an age before electric
cars were on the general market.

The moral of this electrifying’ tale is
simple. Know your condo rules.
Whether you wish to buy an electric
car, put up a satellite dish, keep a small
gorilla as a pet, or offer your home as
a rehearsal hall to a heavy-metal rock
band, check the regulations first!
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The following
article is the first
of two parts and
has been kindly
submitted by Eric
Bloomquist of
Bank West.

CONDOMINIUM MAINTENANGE FINANCING

A VIABLE

Everyone who has been involved in a condominium
corporation, either as an investor or a condo owner,
understands the potential financial impacts and/or
difficulties related to constant maintenance
requirements and extensive repairs. If the condo is
not properly maintained and repairs are not carried
out promptly, the value of the entire property is
potentially at risk. Plus, there could be liability issues
and the units may no longer be attractive to
prospective buyers and tenants. Often, the monthly
condo fees paid by unit owners cover little more
than the day-to-day running of the condo in an
attempt to keep fees low. This means financing for
planned or unplanned maintenance work may not be
readily available when it’s time to take on an impor-
tant repair or maintenance project.

This is where condominium corporation
maintenance financing may be a useful alternative
to a special assessment or the unthinkable option of
not proceeding with the project at all. If the
corporation obtains a loan to cover the necessary
work, it can avoid a lot of the unpleasantness that
accompanies a poorly maintained condo.

ORTFALLS

What are the Benefits of Condominium Corporation
Maintenance Financing?

The condo corporation can receive the required
funds when the maintenance or repair work is
scheduled to start. This eliminates the long waiting
periods that can occur while unit owners struggle to
gather their share of a Special Assessment.

Condo corporation financing ensures that the project
can be carried out in its entirety, without deferring
some elements to a later time when construction
costs may have risen. Instead of staging projects over
multiple years, efficiencies can be gained by having

a contractor set up once. Often, they will offer a price
break to secure all of the work in the immediate
term.

Proper maintenance of the building envelope and
the common property is essential to preserve the
value of the property as well as to attract suitable
buyers and tenants, and to create a pleasant home
for the current residents. While it may be true, the
explanation that funds are not available for
maintenance simply does not create an impression
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of a well-managed condo.

From the perspective of the unit owners, condo corporation
financing may eliminate the need for large, lump sum Special
Assessments for which many may have difficulty obtaining
personal financing, if they can afford it at all. From a board’s
perspective it may eliminate the unpleasant task of enforcing
collection of an onerous assessment, and maybe even
foreclosures, as the financing option simply increases the
current monthly budget, which may or may not require an
increase in the monthly condo fees. While there still may be a
financial impact, it’s likely much more manageable given it is
spread over a period of time.

Individual unit owners do not need to qualify for financing,
because the loan is provided directly to the condo
corporation. Unit owners therefore benefit from the project
without having to undergo the full credit process and it has
no effect on their credit record.

Since the cost of a condo loan can be added to the
corporation’s budget, current and future unit owners

share the cost of the maintenance and repair work. This is a
very reasonable approach when considering that both share
the benefits of the improvements.

A loan can also be an alternative to the need for a condo to
drain down its reserve fund for unexpected repairs, which it
may need in an emergency or for future planned projects.
Essential repairs such as the replacement of a leaky roof
need to be carried out immediately and if a healthy reserve
fund is in place, the corporation may want to leave it intact
and avoid depleting it prematurely.

Other improvements that condo corporations may not easily
afford without the financing option, can potentially add
significant value to the property if implemented. For example,
energy-saving retrofits such as high-efficiency boilers and
solar and geothermal upgrades can create significant utility
savings for the unit owners while also being more
environmentally friendly.

It is no longer necessary to allow condos to deteriorate in
physical terms and in value simply because the corporation
cannot afford to maintain and upgrade their complex. Condo
financing is an increasingly popular solution, with some len-
ders recognizing the need and providing the ability to assist
with this pursuit of this option. Condominium corporations
faced with the need for a Special Assessment owe it to both
their current and future ownership group to consider the
option of financing.
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When the seasons change, Spring &
Fall, the Board of Directors need to
walk the grounds and document

all deficencies.
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Condominium Boards and
Owners should undertake

a “walk-around” inspection
of their Condominium’s
site. These inspections are
encouraged to take place
regularly. However, it is
especially vital that they be
done in the Spring and Fall,
prior to the arrival of snow.

If the roofs are finished
with shingles, visually
ensure that the shingles

are all in place, and there
are no “bare spots” showing,
broken or loose shingles.

Eaves trough gutters and
down spouts should also be
checked. After the leaves
have finished falling, gutters
should be cleaned to ensure
that when needed, they will
provide adequate drainage.
Check to ensure that the
gutters remain attached to
the buildings.

Visually review the
exterior cladding. If the
exterior features wood
siding, check for loose,
cracked or otherwise
damaged boards. Check for
popping nails. Significant
areas of damage should

be repaired or replaced to
restore the weather barrier
integrity of the exterior
cladding. If the building is
clad with stucco, check for
signs of cracking, bulged
areas or unusual staining.

Note the visual condition of
exterior caulking. Caulking
is typically utilized to
provide a seal against
intrusion of moisture
around window and door
openings, and joints in the
exterior cladding. Minor
repair of caulked joints can
be undertaken to restore
weather tightness in the
Fall season.

Note the condition of
balcony decks, posts,
guardrails and wooden
steps. Any damaged or
loose pieces should be
repaired or replaced.

Have the unit holders check
their windows and doors,
ensuring that the weep
holes are being cleared of
build-up, that windows slide
and close adequately,and
that doors and windows

are provided with adequate
weather-stripping.

Once bedding plants and
flowers have been cleared
away, visually check the
site drainage, particularly
adjoining the foundations
of buildings. It is essential
that the soil slopes away
from, and not towards, the
building’s foundation, in
order that positive drainage
takes place.

A review of parking lots and
drive aisles should also be
done. Review the parking
surfaces for signs of
significant distress in form
of cracks, spalls,and
collapse. Potholes should
be re-built and minor repair

undertaken prior to the
onset of cold weather.
Review the condition of all
exterior drains.

Essentially, a walk of your
site is intended to reveal
any condition that might
require attention that could
lead to a problem during
the winter months, if not
addressed.

Gord Rajewski, R.E.T.
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~— MAINTENANCE
% OF CONCRETE

The deterioration and repair of
concrete balconies in high-rise
buildings has only developed into a
major issue for condominiums in the
last 10 — 15 years. Condominiums are
now reaching the age when these
balconies have deteriorated to the
point that a major repair is necessary.

Many years ago, condominiums did not even
contemplate balcony repairs in their reserve
funds; now these types of repair are
commonplace and they can be extensive and
quite costly.

A major balcony repair can be very disrupti-
ve, inconvenient, noisy and messy for owners.

AYRE & OXFORD INC.

PROFESSIONAL REAL ESTATE MANAGEMEN

General Manager
Associate Broker

Q Roseanne Evans, ARM®, CPM®, ACM

Suite 300, 10707 - 100 Ave.

Edmonton, AB Canada T5) 3M1 Ph. 780.448.4984
roseevans@ayreoxford.com Fax. 780.448.7297
www.ayreoxford.com Cell. 780.999.4153

BALCONIES

=

By Peter Leong, P. Eng., A.C.C.I.

Work can only be done when weather is warm and,
typically, owners lose the use of their balconies for
extended periods of time when these repairs are
carried out.

THE SIGNS OF DETERIORATION

A deteriorated balcony that requires attention typi-
cally exhibits one or more of the following signs:

\/ Concrete cracking
\/ Concrete delamination

\/ Rusting/corrosion of railing anchors

\/ Water ponding

Thank You Advertisers!

As we strive to put this magazine into
more and more hands, we would like to
recognize the loyalty and ongoing
contributions from our
valued adverstisers.
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Preventative maintenance can go a
long way to help preserve the
concrete and prolong the life
expectancy before a major repair is
required.

CONCRETE CRACKING

A number of factors can result in
concrete cracking. Shrinkage is one
way that cracks can form in con-
crete; it has a tendency to shrink as
it is gaining strength. Cracks may
develop months or years after the
original construction of balconies is
complete.

Another type of concrete cracking
due to shrinkage is called
‘carbonation”. This can result from

a chemical reaction between carbon
dioxide in the air and the cement in
the concrete. This

shrinkage is a very slow process that
may take many years to

develop before any signs of
deterioration are found.

Canada has a harsh environment that
puts building materials through drastic
changes in temperature from one
season to the next. The

concrete used in balcony
construction should be durable
enough to withstand freeze-thaw cyc-
les over many years, otherwise crac-
king can result. One way to protect
concrete from damage due to freeze-
-thaw cycles is to use

“air-entrained” concrete.

Admixtures are added to the

concrete at the time of mixing to in-
troduce small air voids that are evenly
distributed throughout the concrete.
These small air bubbles allow mo-
isture in the concrete to expand and
contract with every freeze-thaw cycle.
Concrete not air entrained is more
susceptible to freeze-thaw damage.

CONCRETE DELAMINATION
Concrete is a very strong material in
resisting compressive forces.

However, on its own, it is not an efficient
material in resisting bending and tensile
stresses. This is why steel is used along
with the concrete in typical flat-slab
construction. The concrete carries the
compressive forces and the steel
reinforcement carries the tensile
stresses.

POSE ASERIOUS PROBLEM

Corrosion of reinforcing steel or anchors
in concrete balconies poses a serious
problem in the long-term durability of the
concrete. The steel is normally protected
by the presence of lime in the concrete
that creates a strong alkaline environ-
ment. Certain chemicals can attack the
steel and promote rusting. The use of
de-icing salts to melt snow and ice off a
balcony surface can cause such an attack
on the steel.
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When steel rusts (oxidation) it occupies a
larger volume than the original metal in
the concrete. The pressure that
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results from the increase in volume can
be substantial and often leads to
cracking and delamination of the
concrete around it.

RUSTING/CORROSION OF RAILING
ANCHORS

Rusting railing anchors can pose a
danger to the safety of residents when
using their balconies. Balcony railing
must meet certain building code
requirements for height, spacing of
balustrades and resistance to lateral
loads. A weakened anchorage system at
the joint between the railing anchor and
the concrete slab can seriously affect
the structural integrity of the railing.
Railings with rusted or loose anchors
should be repaired as soon as possible
to maintain the safety

requirements.

WATER PONDING

Preventing water and chemicals from
penetrating the concrete can help to
minimize the corrosion of steel in
concrete. Water ponding or the
collection of water on the surface of
balconies, should be minimized. The top
surface of balconies should be sloped
away from the building to allow water

to drain off the slab.

At the time of construction, balconies
are typically cantilevered slabs
constructed with a ‘camber”. A camber
is an upward slope that is intentionally
built into the floor slab in the area of
balcony. This camber allows the
cantilevered slab to deflect, as a result
of its own dead weight, to a flat or
slightly downward-sloped position.
Balconies with too much camber may
retain a “‘negative” slope permanently,
which can result in water draining to-
wards the building.

CONCRETE TOPPING ADDED

If water is draining towards the
building, a concrete topping can be
added to the topside surface of a
balcony slab to change the drainage
slope/direction. Other factors must be
taken into consideration if this method
of repair is to be considered. The
thickness of the new topping should not
be too thin or the topping could “spall”
and break up. The load

carrying capacity of the slab would
have to be checked to determine if the
new topping adversely affects the slab’s

structural integrity. Also,adding a
topping could require an adjustment to
the balcony door threshold. The
threshold should be higher than the
surface of the balcony to prevent water
from entering the unit.

Another method that can be utilized to
protect the topside of a balcony surface
includes the installation of a
waterproofing membrane. A variety of
non-slip polyvinyl chloride (PVC)
membranes or liquid-applied
(polyurethane) membranes are
available. These systems can provide
an added measure of protection to the
concrete, but at the same time

require maintenance and will
eventually require replacement. Bear in
mind, no matter what protection system
is used on the top surface of a balcony;
it will only have limited effectiveness
unless a positive slope exists to drain
water off the slab surface.

On many balcony slabs, unit owners
install their own floor covering to
enhance its appearance and their
comfort levels. Coverings such as tile
and outdoor carpeting are common
finishes. Carpeting presents some
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interesting problems on balconies;

it tends to retain water in the fabric
for long periods of time and in some
instances, never dries out. The top
surface of the balcony becomes
saturated with moisture and this
condition can accelerate deterioration
of concrete. For this reason,the use
of carpets should be discouraged on
balconies.

NEED FOR DRIP EDGE

On the underside of balcony decks,
there should be grooves along the
perimeter to allow water flowing over
the edge of the balcony to drip away
from the underside surface of the deck.
The lack of a drip edge can result in
saturation of the underside of the
balcony and eventually lead to the
deterioration of that surface. One
possible repair strategy for balconies
with no drip edge is to install metal
flashing along the edge of the slab.
This would have a drip edge
incorporated in the design to allow
water to drip away.

A Condition Survey of the balconies
should be carried out every five to
seven years to determine the current
condition of the slabs, the rate of
deterioration of the balcony
components and the extent of repairs
that may be required. Balconies may
have inherent defects; from the time of
original construction that could result
in building repairs being required much
sooner than expected. Possible
construction defects that can affect the

long-term durability of the balconies
include:

- Inadequate concrete cover over
reinforcing steel

- Poor concrete mix

- Improperly sloped surfaces

- Poorly or inadequately installed
flashing at balcony/building wall
interfaces

- Poorly installed railing anchors

- Inadequate or poorly caulked joints

A condition survey can help determine
if any of those defects exist, the severity
of the problem and when major repairs
may be necessary.

PREVENTATIVE MAINTENANCE

Preventative Maintenance. As stated
earlier, preventative maintenance can
help prolong the life expectancy of
balconies. On an annual basis, a
preventative maintenance program
should be established to identify and
take action in the following areas:

- Minor concrete cracking and spalling;
- Sealed joints that fail in isolated
areas;

- Cleaning off slab surfaces on a
periodic basis;

- Checking the anchorage system for
the balcony railings and the metal
railing themselves for rusting - clean
and/or repair where required.

These faults should be repaired to miti-
gate the potential for further
deterioration.

Balcony repairs are inevitable and a
fact of life. Provisions should be made
in the reserve fund to account for the
major repairs that will be necessary
over time. Maximize the life of
balconies with a proper preventative
maintenance program and periodic
condition surveys.

Peter Leong is Vice-President of
the Building Sciences Group for
Cochrane Engineering and is a
building sciences engineer with
over 15 years experience in the
repair and restoration of
condominiums.
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Questions & Answers with
Robert Noce

CCI member Robert Noce, Q.C.
contributes a regular column to the
Edmonton Journal, answering
questions from readers about
various aspects of condominium
living. These are questions that tend
to arise fairly frequently, so Mr. Noce
and the Edmonton Journal have
kindly allowed InSite to republish
some of them for our continuing
education on the condominium life.

Robert Noce, Q.C. is a partner with
Miller Thomson LLP in both the
Edmonton and Calgary offices. He
welcomes your questions at
condos@edmontonjournal.com.
Answers are not intended as legal
opinions; readers are cautioned not
to act on the information provided
without seeking legal advice on their
unique circumstances.

Re-printed from the Edmonton
Journal, with consent from the
Edmonton Journal and

Robert Noce, Q.C.

Q: Can our board of directors
refuse to allow observers to
attend regular board meetings?
Our condominium bylaws do not
say that observers cannot attend,
nor do they specify who may
attend.

When observers tried to attend
the first meeting, they were told
to leave. The board has also cho-
sen to provide owners with only
a summary of board meetings,
rather than the actual minutes.

Finally, can you suggest where or
how we might go about seeking
legal or professional advice
regarding owner/board disputes?

A: In your question, you use the
word "observers”,as opposed

to owners. Not just anyone can
attend a board meeting. It is
difficult to answer your question
effectively without knowing who
the "observers” are. It is
reasonable for a board to know
who, in fact, is attending me-
etings. If "observers” means third
parties without any connection
to the condominium corpora-
tion, then the board’s position is
reasonable.

With respect to your next point,
owners are entitled to copies of
the minutes. If there is an issue
in that regard, then | would
suggest that you contact the
board in writing, requesting a
copy of the actual minutes, or
the opportunity to inspect the
minutes at a scheduled time and
date.

Finally, in terms of finding legal
or professional advice regarding
owner/board disputes, | would
encourage you to contact the
Canadian Condominium Institute
in Edmonton and ask for a list of
professionals who are active in
the condominium industry.

Helpful Hint: Issues come up

on a daily basis when you live

in @ condominium corporation.
Some things are worth fighting
for, while others require a more
reasonable approach in terms

of finding some middle ground.
Just because the board has taken
a position on a particular issue,
your first instinct should not be
litigation or contacting a lawyer,
but rather trying to work it out
with your fellow owners.

Q: We moved into our
condominium 10 years ago.
There had always been large
binders in our main office,
containing copies of minutes

of our condo board’s monthly
meetings. A couple of years ago,
they disappeared.

We asked the board why, and
they said that Alberta privacy
laws prevent them from making
meeting minutes available to
condo owners. Our condo bylaws
allow any owner to attend
monthly meetings, so why can’t
the minutes be put in the binder
for other owners to read?

A: From your information, it
would appear that the board is
taking privacy to the extreme.



As an owner, you are entitled

to review the minutes of the
board. If the board were to make
copies of the minutes and supply
them to all owners every month,
there would be a cost element to
consider.

However, the board’s previous
practice seemed reasonable. Did
the board receive a legal opinion
on this issue, or are they simply
acting in a manner they think is
correct?

Q: I live in a 130-unit condo
comprised of 28 buildings on
about 12 acres of land. The
complex is about 30 years old.
So far, the windows have been
replaced, new shingles have
been installed and the parking
and roadway areas have been
redone, all without any special
levy.

We are in a levy position of
$3,300 per unit to cover the cost
of vinyl fencing and siding and
removal of the trellises off of
two-storey units. It looks to me
like the main reason for the levy
is the board wants to do all of
this work this summer. Although
the work needs to be done, | am
questioning whether it all needs
to be done right away. | am
concerned that the board wants
to finance major repairs through
a levy, rather than accumulating
funds through condo fees. How
can the owners go about making
the board plan for future
requirements through condo
fees, rather than relying on a

levy to accomplish future major
expenditures?

A: The board is within its right
to implement a special levy to
achieve a particular objective of
the condominium project. There
may be a good reason why the
condominium corporation wants
to do all of the work over the
summer, instead of in phases.
For example, there may be a cost
saving to doing the work all at
once.

You have provided very little
information as to the rationale
behind the board’s decision. In
terms of what an owner can do,
you may want to consider having

a special meeting with the board,

subject to your bylaws, to discuss
this issue. Are you in the minority
or the majority with respect to
the issue of the special levy?

Generally, a board will react to a
majority of owners,and if there
is genuine concern with respect
to a decision, the board can
reverse its decision.

Helpful hint: This question
shows the importance of being
involved in your condo board,
or electing board members who
share your views, to minimize
these types of issues.

CClI North Alberta Issue 1 2013/2014

FOR WINDOW
& DOOR
REPLACEMENT

(#1

e 5Syearinstallation warranty

e Over 30 years experience

e Licensed, bonded, insured, WCB certified
e Comprehensive product warranty

e Knowledgeable staff

e Commercial financial solutions
y -4
r‘ﬁ A WINDOWS
# JRENOVATIONS]

1-800-639-8846 | awwreno.ca
qg BEST C
MANAGED

SCOMPANIES
Helpful Hint: When boards become aware that they
are doing something contrary to their bylaws, they
must stop such action immediately, because any
action taken may be challenged at a later date.As a
board, you do not have the ability to pick and choose
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GETTING TO THE
BOTTOM OF IT

WHAT IS MOULD?

Moulds, from the Kingdom Fungi, are
microscopic organisms that can be found
virtually everywhere, indoors and outdoors.
They are a natural part of the decay and
decomposition cycle of all organic materials.
Organic materials refer to those materials that
are or were once living, such as leaves, grass,
wood, papers and foods. There are
reportedly more than 100,000 species of
mould and some estimates of 1,000,000
species of mould present on the earth today.
Also contained within the Fungi Kingdom are
Mildews and Yeasts.

Varied colours of mould colonies on

the same material, drywall Some of these moulds or fungi are
favourable to us as we eat them with our
PROFESSIONAL ACCOUNTANTS salads and steaks; however other varieties

COLIN PRESIZNIUK TASSOCIA’I‘ES are not quite so enjoyable. Most moulds are

regarded as allergen reaction producing or

COLIN PRESIZNIUK. MBA. CGA. FCCL TEP asthma triggers given the right conditions to
BRIAN ANDERS,ON, BTCOMI,\/I., CA, most if not all humans. In fact some mould
RAMI ALHERBAWI, B. Sc., CGA species produce toxins in an effort to protect

themselves and the areas in which they live.
. Unfortunately, sometimes these areas are in

Condominium our buildings making for an unwanted tenant
Accounting & Auditing in your building.

’ ] . So what does mould look like to the
Experienced in: Accounting, Tax & average person?

Business Counselling, Estates & Trusts. Mould as it grows will take on a wide variety
of different colours depending on when you
look at it during its life cycle, the material

For: Personal and Corporate Income Tax, e .
that it is growing on and finally the type or

Small Business & Non-Profit Associations. species of mould. In fact during the early
growth phases of many moulds there is no
NORTHSIDE: 107, WHITE OAKS SQUARE, 12222 - 137 AVE visible colour and it is not until later on in the
EDMONTON ALBERTA T5L 4X5 PHONE: (780) 448-7317 life cycle that the colours become present in

the spore production phase. Many resources
talk about black mould and to be aware of
this type of mould. Not all black mould is the
toxin producing mould, typically thought to be
Stachybotrys.

""More than your typical Accounting Office!"

www.accountantscga.com
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MOULD

Discoloration on a surface may be an
indication of a mould problem within
your building along with a musty or
earthy odour. If an odour exists with
no visible indication the mould may be
hidden from view, for example below a
raised sub-floor, within a wall cavity or
some other concealed area. Just
because you cannot see the growth
does not mean that there is not a
problem.

The toxins generated by the mould
growth, known as Mycotoxins, are
produced by the mould colony
essentially to defend it from other
mould colonies over-running its
particular growth area. In the photo
above you note different circular areas
along with different colours of growth.
These are all individual colonies trying
to protect the food upon which they are
living. The Mycotoxins are an attempt
to make the area unfavourable to other
mould colonies however as humans are
also susceptible to irritation and effects
of these toxins. Thus toxin generating
mould within our buildings is
something we wish to avoid. Health
effects of mould exposure will be
discussed later.

Where does Mould Grow and Why?
The key factors for the development
of mould are temperature, food source
and moisture. Being that we are tal-
king about our buildings, the
temperature is a stable and desirable
level very suitable for mould growth.
Most moulds will develop quite nicely
at between 4 to 45 Degrees Celsius.
The next key component is the food
source. Well, since moulds prefer
organic matter to breakdown we need
to understand the organic materials in
a building:

e Paper materials including the front
and back face of drywall

¢ Wood with limited processing -
framing materials (2x4 or 2x6 etc.)

* Wood processed - Plywood, OSB
(oriented strand board) common wall
and floor sheeting, Particle Board, MDF
(medium density fibreboard) common
for furniture and cabinets

e Soil in crawlspaces

Will you find mould growing in
other locations?

Definitely, but from a normal
occurrence standpoint or gross
contamination aspect you typically find

the growth on the organic materials
previously noted.

Mould on vinyl windows for example is
usually simply growing on the
microscopic dirt on the window and not
on the vinyl itself and a simple wipe
down cleaning will usually take care of
the situation. Similarly with concrete,
the growth is usually on the organic
material in the concrete and can
usually be cleaned quite easily.

35

Since our buildings are constructed
today of a large variety of organic
materials waiting for mould to develop,
then it becomes difficult to remove the
food source from the mould growth
cycle.

Well, then this leaves controlling the
moisture from entering, condensing
in,accumulating in or forming on all
materials that may be susceptible to
growth within your building. The key
word here is moisture and not simply
water. Mould will develop and grow
quite nicely in high humidity areas,
even in Canada. These high humidity
areas can include bathrooms, kitchens,
cool damp basements, cold rooms and

LL.B.

#1200, 9939 JASPER AVENUE
EDMONTON, ALBERTA
T5) 2W8

Melnyk & Company

BARRISTERS, SOLICITORS, NOTARIES

Beverley S. Anderson

TELEPHONE: (780) 428-8900

Email: b.anderson@melnyklaw.com

Direct Extension 307
Fax: (780) 429-8889

Fax 780 484 3883
Cell 780 977 5437

MORRISON HERSHFIELD

Billy Huet, P. Eng., Principal
Department Manager, Building Science

Tel 780 483 5200, Ext 1042290

bhuet@morrisonhershfield.com

I"‘.l

Morrison Hershfield Limited
300, 1603-91 Street SW
Edmonton, AB T6X 0W8 Canada




YOUR BUILDING ENVELOPE
& CONSTRUCTION SPECIALIST

NO PROJECT TOO BIG OR SMALL

=

New Construction

PIRRR S g mmerwe v e o

*Building envelopes involve the upgrades or replacement of one or all of the following:
water-repellant membranes, windows, patio doors, exterior doors, exterior cladding,
insulation, steel or wood stud wall replacement and much more.

See our website www.elecom.ca or call: 780-453-1362
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prolonged high humidity areas
(humidifiers or vaporizer areas).

Condensation occurs generally when
the moisture in the air is greater than
the ability of the air temperature to
hold the moisture. Within your
building, this moisture is drawn
toward the cold surfaces such as
your windows or those cold corners
in the house. If the insulation in the
building is lighter then the cold areas
of the walls will be greater. Have you
ever felt the outside wall of your bu-
ilding and noticed the wall is cooler
than an inside wall? This can produce
a condensation point.

Typically, older buildings have less
exterior insulation than newer
buildings and this condensation can
be found more often, usually in lower
corners in bedrooms and in closets on
outside walls.

Water implies that a leak is occurring
or a structure is leaking or a back-up
is occurring. However, these situations

are again not the only cause of mould
development. So where can leaks
involving water occur: overland
flooding when your landscape slopes
toward your building, waterline
failures or leaks, sewer line back-ups,
roof/wall/window leaks, or grout and
tile failures within shower areas. This
is obviously a small list of issues and
locations but serves hopefully as
awareness of look up, down and all
around inside as well as outside your
building. When a leak occurs and a
larger amount of water is introduced
into a building an important aspect
to remember is that we have a short
period of time to react and dry out
the affected areas as mould can start
to form within 24-48 hours after the
water enters. If the water is from
sewage then the affected area should
be removed, as sewage has many
issues pertaining to bacteria, mould
and other contaminants. Clean water
leaks however, if they are sudden and
can be dried quickly, may be
recoverable without removing large

amounts of building materials. Slow
seepage leaks however, generally
will require removal of affected
materials since the area has been
wet for extended periods of time
and mould is likely to have begun to
grow.

What materials are to be removed
and discarded versus cleaning,
involves asking a number of
questions; what is the material 37
made of, what type of water
exposure did it receive (clean, grey
or black water), what is the ability to
clean the material or dry the
material in an acceptable period of
time and finally, the cost
effectiveness for cleaning/drying

or replacing.

This article first published in InSite
2006 and authored by Dennis French,
DF Technical & Consulting Services Ltd.
8104 — 46 Street

Edmonton, AB

Family owned and operated business with over four years of related
experience. We believe in positive relationships with board mem-
bers, our contractors and the staff we employ. Providing quality
service with fair pricing and good work. Ensure your Condo Corpora-
tion operates as the business it is and keeps you in good standing
with Alberta Condominium Property Act and the Condo Corporation
Bylaws.

Call for more information
780-416-9098 or email

By-laws

We provide Financial Records
and Budgets, Attend AGM’s
when required, Address Owner
and Tenant Inquiries, Enforce

info@princeproperties.ca

M Prince Property Inc;
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Canadi Institut H H

I Registration Form
Institute condominiums

Seminars, Luncheons and
Condominium Management (CM) 100, 200, & 300 Courses

ADVANCE PAYMENT IS REQUIRED
FOR CM 100, 200, & 300 Courses

Complete and mail this form, along with your payment to:

Register Early to
Avoid

Disappointment
(Events may have limited seating)

Canadian Condominium Institute
#37, 11810 Kingsway NW
Edmonton, AB T5G 0X5

Space is limited, so please confirm your attendance by registering a minimum of one week prior to the course.

Price CM 100, 200 & 300 Courses
: Luncheons Evening
includes Member Price GST Inc. an-Member Condo 101 GST Seminars
GST Price GST Inc. GST Included
First Additional Included GST Included
Location Each Attendee
Attendee Attendees/person*
Paid Individual & Member
Edmonton $288.75 $210.00 $577.50 Paid Condo Members $45.00
FREE ’
- $30.00
Professional, Non-Member -
Out of Town $341.25 $262.50 $682.50 Complimentary or $65.00
Non-member - $50.00 )

*Members must be from the same condominium corporation or business. GST Reg No: 899667364-RT0002

All paid attendees will receive course material.
Cancellation Policy: If cancellation is received by the CCI office seven days or more prior to the course date, you will
receive a refund. Cancelling seven days or less will result in no refund.

CM Courses (Circle one) Event Date Date Submitted
CM100 Condo 101
CM200 Luncheon 20 20
CM300 Seminar Month ~ Day  Year Month Day Year
Attendee 1 Name: Daytime phone:
Email:
Attendee 2 Name: Daytime phone:
Email:
Attendee 3 Name: Daytime phone:
Email:
Attendee 4 Name: Daytime phone:
Email:

Condominium or Business Name:

CCIl Membership Category Membership Year

Luncheon or Evening Seminar Registration

If attending a luncheon or evening seminar, please indicate the session name and date below. Please complete the
attendee information above.

Name of Session: CK# Amount $
. Visa/MC #
Date of Session: .
Month Day Year Expiry Date Mo Yr

Name on Card:

Membership applications are available at: www.cci.ca/NORTHALBERTA

CCI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003
#37, 11810 Kingsway Avenue NW Email: info@cci-north.ab.ca
Edmonton, AB T5G 0X5 Website: www.cci.ca/NORTHALBERTA
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Contact the InSite team to place your ad in the next
issue:

e V CCI North Alberta Chapter
T #37, 11810 Kingsway Ave NW
N I E Edmonton, AB T5G 0X5
780-453-9004

info@cci-north.ab.ca

Canadian I istitut
Condominium

ADVERTISING RATES 2013 /2014

Ad Type *Size Member Pricing Non-Member Pricing
$165.00 $330.00
Business Card 3.33"wx 1.83"h gst $8.25 gst $16.50
Total $173.25 Total $346.50
$357.00 $714.00
1/4 Page 3.5"wx4.75"h gst $17.85 gst $35.70
Total $374.85 Total $749.70
$715.00 $1,430.00
1/2 Page 7.0"w x4.75"h gst $35.75 gst $71.50
Total $750.75 Total $1,501.50
$1,072.00 $2,144.00
Inside Full Page 7.0"'wx9.5"h gst $53.60 gst $107.20
Total $1,125.60 Total $2,251.20
$1,347.00 $2,694.00
Inside Back Cover 7.0"'wx9.5"h gst $67.35 gst $134.70
Total $1,414.35 Total $2,828.70
$1,375.00 $2,750.00
Back Cover 7.62"w x 8.48"h gst $68.75 gst $137.50
Total $1,443.75 Total $2,887.50

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:

Submit your artwork in a digital file, or provide camera-ready
copy. Digital files are accepted in .EPS, .Al, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

Advertising & Article

All artwork must be produced in CMYK colour. Submission Deadlines
*Please check the ad dimensions above to be sure your ad

size is correct. If in doubt, consult with your editor or ISSUE 1 July 12, 2013
production team to be sure your files are acceptable. ISSUE 2 October 11. 2013

All advertising requests will be subject to approval and space
availability. Advertising copy and payment MUST be received
by CCI - NAC prior to the submission deadline

ISSUE 3 January 17, 2014
ISSUE 4 April 11, 2014

Please use the form on the facing page to book your ad
and provide payment details.

It is the advertiser’s responsibility to provide the correct version of the ad for printing by the Advertising and
Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).
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i *lnsmut . = m .
cois (C (| B InSite 2013/2014 Advertising Booking

North Alberta Chapter

ISSUE 1 ISSUE 2 ISSUE 3 ISSUE 4
ISSUE # Fall Winter Spring Summer TOTAL

Submission Deadline July 12,2013 | Oct 11,2013 | Jan 17,2014 | April 11, 2014
Business Card

1/4 Page
1/2 Page

Full Page

AD TYPE

Inside Back Cover

Back Cover*

*Back cover requests are on a first-come, first-served basis.

Total Payable with GST

Enter the cost for each issue you wish to advertise in using the Advertising Rates 2013/2014 page. You may order
advertising for one issue at a time, or for the entire year. Invoices will be sent quarterly. Submit this page and
artwork, if it has changed, to: info@cci-north.ab.ca

BILLING INFORMATION

Company: Submitted By:

Mailing Address: City:

Prov. ~ PostalCode: -  Phone: - - Fax: - -
Email:

PAYMENT

Payment may be made by cheque, Visa, or MasterCard. Do NOT send cash through the mail.
** Make all cheques payable to the Canadian Condominium Institute.

All ad payments must be received by CCI-NAC prior to the submission deadlines as indicated above.

Choose either:
A) To have an invoice forwarded to you for payment by : [] mail, [] email, or [] fax (Please choose one)

B) Pay by credit card and:

mail to: or fax to:
CCI - North Alberta Chapter CCI-NAC Office
#37, 11810 Kingsway Ave NW 780-452-9003

Edmonton, AB T5G 0X5
If paying by credit card, please enter the required information | Jvisa [ | Mastercard Expiry Date _MM/YY

Card # - - - Amount to be charged $ )
Total Payable with GST from above
Name on card: Signature:
GST Reg No. 899667364-RT0002
Thank you!
CCI - North Alberta Chapter Ph: 780-453-0004 / Fax: 780-452-9003 Office Use Only
#37, 11810 Kingsway Avenue NW Email: info@cci-north.ab.ca Date Rec'd:
Edmonton, AB T5G 0X5 Website: www.cci.ca/NORTHALBERTA Invoice #:

Revised July 2012
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MEMBERSHIP APPLICATION

MEMBERSHIP TO JUNE 30, 2014

How/from whom did you hear about CCI?:

H CONDOMINIUM CORPORATION MEMBERSHIP: Piease complete all areas [J Townhouse
[C] Apartment
Condominium No.: No. of Units: Registration Date:
Management Company: Contact Name:
Address: Suite #:
City: Province: Postal Code:
Phone: ( ) Fax: ( ) Email:
Condo Corporation Address: Suite #:
City: Province: Postal Code:
Phone: ( ) Fax: ( ) Email:
President :
Name Address/Suite Email
Treasurer :
Name Address/Suite Email
Director #3:
Name Address/Suite Email

Please forward all correspondence to: El Management Company address D Condo Corporation address

Fee: [ 2-50 Units - $200 + GST=$210.00 ] 51-100 Units - 250.00 + GST = $262.50 [_] 101-200 Units - $350.00 + GST = $367.50
[] 201 + units - 450.00 + GST = $472.50

H PROFESSIONAL MEMBERSHIP

Name:

Occupation:

Company:

Address: Suite #:

City: Province: Postal Code:

Phone: ( ) Fax: ( ) Email:

Full Year Fee: [_] 375.00 + GST = $393.75

B SPONSOR/TRADE SERVICE SUPPLIER MEMBERSHIP

Company:

Name:

Industry:

Address:

Suite #:

Postal Code:

City: Province:

Phone: ( ) Fax: ( ) Email:

Full Year Fee: EI 500.00 + GST = $525.00 EI Small Business (5 employees or less) - $300.00 + GST = $315.00

H INDIVIDUAL CONDOMINIUM RESIDENT MEVMBERSHIP

Name:
Address: Suite #:
City: Province: Postal Code:
Phone: ( ) Fax: ( )
- Method of Payment:
mail:

EI Cheque

Card #:

Charge to: EI El Masle’

Exp Date: /

Full Year Fee: [_] 140.00 + GST = $147.00

Cheques should be made payable to:

Canadian Condominium Institute - North Alberta Chapter
#37, 11810 Kingsway Ave NW, Edmonton, AB T5G 0X5

Tel: 780-453-9004 - Fax: 780-452-9003

Signature:

HST/GST #899667364 RT002

Email: info@cci-north.ab.ca



CClI North Alberta Issue 1 2013/2014

Condominium canadien des

Institute condominiums

Canadian CCi stitu VOLUNTEER SERVICE AWARD
ool CALL FOR NOMINATIONS

Everyone knows of a special person who continually goes out of their way to make your condominium a
better place to live. We would like to continue to recognize these remarkable unsung heroes. Do you know
of someone who has volunteered their time and efforts to help improve their condominium community in a
significant way? It could be a member of the Board, a committee member, or a member at large that “can
always be counted on to help out”.

The CCI North Alberta Chapter invites you to nominate that Individual for the Volunteer Service Award to
be presented at our Annual General Meeting in October.

TELL US ABOUT THIS PERSON:

NAME:

CONDOMINIUM:

PHONE: E-MAIL:
PLEASE INCLUDE IN YOU NOMINATION:
Length of Volunteer Involvement:
Position(s) held over this time:

Contributions and Accomplishments they were involved in:

| WOULD LIKE TO NOMINATE THIS PERSON BECAUSE...

NOMINATED BY:
PHONE: E-MAIL:

Information may be used to contact either yourself and/or the nominee to confirm nomination and/or
verify contents. This information is not used or shared with any group outside of CCI-NAC and will not be
used to engage in any form of solicitation.

TO RECEIVE A NOMINATION FORM:
E-MAIL: info@cci-north.ab.ca OR
PHONE: 780-453-9004

DEADLINE FOR SUBMISSIONS- September 15, 2013



TRADE DIRECTORY

COMPANY/PROFESSIONAL
Accountants
Barbara L. Surry

Colin Presizniuk & Associates

Kouri Berezan Heinrichs Chartered
Accountants

Lim & Associates

Arbitration & Mediation
Rosetree Consulting

Condominium Management

Alberta Condo Review & Manage-
ment

Alberta Property Management
Solutions Inc.

Amethyst Condominium Mana-
gement

AV8 Solutions
Ayre & Oxford Inc.
Bella Management and Realty Ltd.

Bentley Thorpe Management &
Consulting Inc.

Braden Equities Inc.
Canwest Management & Realty Inc.
Celtic Management Services Inc.

Condominium First Management
Services

CondoPro Property Management

Cornerstone Management

CS Management Inc.
Economy Management 2012
Estate Properties Incorporated
FOCHAUS Management Inc.
Fort Management Ltd.

Group Three Property Management
Inc.

Harvard Property Management Inc.

Helm Property Management &
Realty Ltd.

Homestead Property Management

JLR Property Management Inc.

CONTACT

Barbara L. Surry, B. Comm, CMA

Colin Presizniuk, MBA, CGA, ACCI,
FCCI, TEP

Gregory Blakley, BMgt., CGA
Rami Alherbawi, GSc., CGA
Varughese Arattu

Luu Ho

Mohini Kumar, CA

Cheng S. Lim, CGA

Gerrit Roosenboom

Yvonne Harris

Fatima Salvador

Georgina MacNeil
Debbie Grymaloski

Brett Binnie
Roseanne Evans
Alison Pon

Oksanna Luchkanych Clinton

Robert Paquette
Arvind Kapur
Keri Ramirez

Linda Grey-Martin
Jennifer Nestman

Carolyn Flexhaug
Curtis Siracky

Jen Martin

Chester Quaife, ACM
Corina MacKinnon
Kathy Bowers

Lorna MacNeil
Michele Curtis

Laura Sharen

Joel Helm, CPM

Shirley & Ted Appelman
Lisa Wallbridge

PHONE

(780) 467-0562
(780) 448-7317

(780) 448-7317
(780) 448-7317
(780) 448-7317
(780) 448-7317
(780) 463-8101

(780) 484-8803

(780) 982-4355

(780) 750-9951

(780) 750-9951
(780) 714-8889

(780) 457-2335

(780) 352-9277
(780) 448-4984
(780) 444-2665
(780) 472-1821

(780) 429-5956
(780) 461-2447
(780) 449-5655
(780) 838-1573

(780) 935-6066

(780) 701-7264
(780) 993-4805
(780) 453-1515
(780) 433-2345
(780) 988-1947
(855) 791-3948
(855) 791-3948
(780) 641-0222

(780) 413-6916
(780) 408-3082

(780) 203-4105
(587) 521-2090

EMAIL

blsurry@shaw.ca

colinpz@telus.net

greg.bla@telus.net
rami.alh@telus.net
varughese.ara@telus.net
lhpc@shaw.ca

mkumar@kouriberezanhein-
richs.com

cheng@limcgas.com

rosetree_g@hotmail.com

acrminfo@gmail.com

acrminfo@gmail.com

pm@apmsi.ca
debbie.amethyst@shaw.ca

brett@av8solutions.com
roseevans@ayreoxford.com
info@realtybella.com

oksanna@telusplanet.net

Pma4@Bradenequitiesinc.com
canwestmgmt@gmail.com
keri@celticmanagement.ca

peaks.office@gmail.com

jennifer@condoproedmonton.
com

carolyn@csmanagement.ca
csminc@shaw.ca
economymgmt@gmail.com
chester@estategroup.ca
corina@fochausmgmt.com
kathybowers@shaw.ca
lorna@fortman.ca

mcurtis@groupthree.ca

Isharen@harvard.ca

joel.helm@helmproperty.com

ted. hpm@hotmail.com

lisa.jlr@gmail.com

FAX

(780) 467-0839
(780) 456-8223

(780) 456-8223
(780) 456-8223
(780) 456-8223
(780) 456-8223
(780) 462-4597

(780) 761-0688

(780) 750-9952

(780) 750-9952

(780) 478-2993

(780) 352-9211
(780) 448-7297
(780) 444-2693
(780) 472-9109

(780) 429-5937
(780) 461-2442
(780) 449-0026

(888) 520-5035
(780) 760-6198
(780) 451-4092
(780) 439-2419
(780) 490-5193
(780) 791-3938

(780) 641-0228

(780) 482-6080
(780) 408-3088

(780) 973-7124



Kayvee Management Inc.

KDM Management Inc

Key Investment Property Manage-
ment Inc.

Kris Hendrickson Management Inc

Larlyn Property Management Ltd

Mastery Consulting Inc.
Mayfield Management Group Ltd.

Meyers Management & Consulting
Group

Midwest Property Management
Parterre Property Services Inc.
Pinnacle Realty & Management Inc
Pivotal Property Management Inc.
Premier Asset Management Inc.
Prince Property Inc.

Rancho Management Services

Simco Management (Edmonton)
Inc.

Star Property Developments Ltd.

Stellar Condominium Management
Ltd.

TDK Holdings Inc.

TEGA Property Management Ltd.
The Property Shop Inc.

TRC Realty Management Inc.

Universal Asset Management Inc.

Victorian Property Management

York West Asset Management
Group Inc.

Engineering

CCI Group Inc.

Morrison Hershfield Limited
TCL Engineering

Venture Engineering Consultants
Ltd.

Wade Engineering Ltd.

Williams Engineering Inc.

Engineering & Reserve Fund
Aegis West Engineering Inc.
Read Jones Christoffersen Ltd.

Financial Services
Bank West

Khrista Vogt

Brian Fischer
Alex Zovighian
Karen Schoepp

Kris Hendrickson, ACCI

Michael Holmes, MBA, CPM, RCM,
ACCI, CMOC

Alan Whyte, ACCI, ACM
Helena R, Smith, ACCI
Edith O’Flaherty

Tracy Meyers

Allan Carr, ACCI, RPA

Dwayne Ropchan

Rick Murti, ACCI, ACM, e-PRO
Jamie Shima

Nigel Dyck

Sandi Danielson

Jack Dodds

Ray Pratt

Dianna Morris
Alicia Jentner

Cindy Whittingham
Susan Milner

Judy Martin
Richard Kayler

Vanessa Denman

Brian Newbert, ACCI
Jules Leclercq

Marlene Sherman

Walid Habis, P.Eng.
Billy Huet, PEng.
Ted Hagemann

Rajesh Kaliandasani, CEI, CES, CEC,
RTS, PQS

Allan King, PEng., ACCI, FCCI
Lana Winterfield

Garett Cochrane, B.Sc.,PEng.
Nick Trovato, B.Sc., M.Eng., PEng.

Eric Bloomquist

(403) 526-0505

(780) 460-0444
(780) 460-0444
(780) 833-5555

(780) 473-4487
(780) 424-7060

(780) 482-2311
(780) 451-5192
(780) 451-5192
(780) 748-2500

(780) 420-4040
(780) 988-0221
(780) 758-4434
(780) 431-5629
(780) 441-6613
(780) 416-9098
(780) 463-2132
(780) 455-4111

(780) 488-5401
(587) 990-4583

(780) 483-9582
(780) 757-7828
(403) 346-6970
(780) 962-9300
(780) 708-4360

(780) 463-0066
(780) 463-0066
(780) 482-1644

(905) 856-5200
(780) 483-5200
(780) 435-2833
(780) 484-1974

(780) 486-2828
(780) 424-2393

(780) 238-3418
(780) 452-2325

(800) 784-2504

khrista@kayveeManagement.
com

bfischer@kdmmgmt.ca
azovighian@kdmmgmt.ca

karen@keyproperty.ca

khendric@telusplanet.net

larlyn@larlyn.com

alan@masteryconsulting.ca
helenasmith@mmgltd.com
edith@mmgltd.com

contactus@mmcgroup.ca

acarr@maclab.com
dropchan@parterreproperty.ca
rmurti@pinnaclemgmt.ca
pivotal@pivotalpm.ca
n.dyck@emgroup.ca
sandi@princeproperties.ca
jdodds@ranchogroup.com

simcomanagement@telusplanet.
net

office@starpropertymanagers.
com

contact@stellarcondominiums.
com

cindy@tdkholdings.ca
smilner@tegapm.ca
judy@thepropertyshop.ca
rkayler@trcmanagement.ca

vanessa@universalassetmgnt.
com

brian@victorianmanagement.ca
jules@victorianmanagement.ca

shermanm@yorkwest.com

walidh@ccigroupinc.ca
bhuet@morrisonhershfield.com
thageman@shaw.ca

venture@connect.ab.ca
aking@wadeengineering.com

Iwinterfield@williamsengine-
ering.com

garett@aegiswest.ca

ntrovato@rjc.ca

eric.bloomquist@bankwest.ca

(403) 527-7570

(780) 460-1280
(780) 413-0076
(780) 833-5558

(780) 472-7363
(780) 424-7069

(780) 665-6003
(780) 451-5194
(780) 451-5194

)
)
)
(780) 748-2588
(780) 420-4011

(780) 756-4401
(780) 431-5624

(780) 640-9453

(780) 485-1681
(780) 451-0221

(780) 488-5401

(780) 483-9585

(403) 347-5810

(780) 463-0359

(780) 488-1903

(866) 235-9870
(780) 484-3883

(780) 484-1975

(780) 484-5752
(780) 425-1520

(780) 963-9626
(780) 455-7516

(403) 652-2237



TRADE DIRECTORY

Condo Cash Program Inc.
Strata Capital Corp
William J. Rhind & Associates Ltd.

Insurance
Diverse Claims Adjusters Ltd.

Excel Insurance & Risk Manage-
ment Inc.

HUB Phoenix Insurance Brokers
PRIMELINK Insurance Brokers Ltd

Renfrew Insurance Ltd.

Stevenson Douglas Insurance
Services

Westgate Perma Insurance Ltd - The
Co-operators

Insurance Appraisers

Reliance Asset Consulting Inc.

Suncorp Valuations Ltd

Lawyers

Dobko & Wheaton
Willis Law

Field LLP

Gledhill Larocque
Melnyk & Company
Miller Thomson LLP
Ogilvie LLP

Reynolds Mirth Richards & Farmer
LLP

Sharek, Logan, & van Leenen LLP
Shourie Bhatia LLP
Witten LLP

Property Services

Abode Roofing & Siding
ABP Windows & Doors
AIM Real Estate Corporation

All Weather Windows Renovation
Div.

Amptec Fire & Security

Apex Contracting Services Inc.

Brookfield Homes

Jim Wallace
Terri-Lynne Belzil
Stephen Tomchishin, CMA

Paul Whitman, FCIP

Anniesa Henkel, CAJB, CIP, ECIP, CRM

Dawn Mitchell, FCIP, CRM, CAIB,
ACCI

Murray Dadswell

Tony Reed

Dave Douglas

Gregory Clark

Harold Weidman, AACI, P.App., CRP,

DAC
Josepha Fille, B. Mgmt.

Gerry Dobko, QC

Hugh Willis

Jennifer Oakes

Paul H.W. Girgulis

Victoria A. Archer

Beverley Anderson

Roberto Noce, QC

Robert Assaly, QC, ACCI
Emmanuel Mirth, QC, ACCI, FCCI

Todd A. Shipley, BA, LLB
David van Leenen, BA, LLB
Arun Shourie

John M. Frame

Randy Boekestyn

Bob Robinson

Dan McDaniel

Lucien Roy, ACCI, FCCI

Trevor Derewlanka

Jerry Poon

Stephan Greenidge

Walter Massa

(780) 952-7763
(780) 863-7872
(403) 283-1378

(780) 756-4222
(780) 732-7768

(780) 453-8407
(780) 435-3632

(403) 299-1000
(780) 909-5422

(780) 448-7137

(780)702-7068

(780) 421-7300

(780) 539-6200
(780) 809-1888
(780) 423-7662
(780) 423-7693
(780) 465-4852
(780) 428-8900
(780) 429-9728
(780) 429-6243
(780) 425-9510

(780) 497-3339
(780) 413-3100
(780) 438-5281
(780) 428-0501
(780) 757-7663
(780) 465-7547
(780) 424-0397
(780) 424-0397
(780) 451-0670

(780) 426-7878
(780) 993-2739

(780) 990-2700

jwallace77 @hotmail.com
terri-lynne@stratacapital.ca

steve@wjrhind.com

paul@diverseclaims.ca

ahenkel@excelrisk.ca

dawn.mitchell@hubinternational.

com

Mdadswell.prim-01@insuremail.
net

treed@renfrew-insurance.com

dave@stevensondouglas.ca

gregory_clark@cooperators.ca

info@relianceconsulting.ca

josepha.fille@suncorpvaluations.
com

receptionist@dwlaw.ca
hwillis@willislaw.ca
jjoakes@fieldlaw.com
pgirgulis@fieldlaw.com
archer@gledhill-larocque.com
b.anderson@melnyklaw.com
rnoce@millerthomson.com
rassaly@ogilvielaw.com

emirth@rmrf.com

tshipley@rmrf.com
dvanleenen@sharekco.com
ashourie@shouriebhatia.com

jframe@wittenlaw.com

randy@aboderoofing.com
robertr@abpwindows.com
dmcdaniel@aimrec.ca
Iroy@aimrec.ca

efradsham@allweatherwindows.
com

jerry@amptec.ca

info@edmontonbuildingmainte-
nance.ca

(780) 451-8460
(403) 283-1678

(780) 756-4221
(780) 482-3302

(780) 488-7077
(780) 438-7121

(403) 266-5177

(780) 702-7144

(780) 424-6077

(780) 532-9052
(780) 809-1889
(780) 428-9329
(780) 428-9329
(780) 440-0314
(780) 429-8889
(780) 424-5866
(780) 701-5943
(780) 429-3044

(780) 413-3152
(780) 438-5296

(780) 465-5149

(780) 482-6486
(780) 454-7474

(780) 426-7832

(780) 428-3170



Canadian Tree Care

CasaWise Management
Christensen & McLean Roofing Co.
Condo-Check

D.A. Management & Consulting

DF Technical & Consulting Services
Ltd..

En-Pro Energy Specialists

Excel Bldg. Inspection & Consulting
Fort Management Ltd.

GeniePad

Innovative Landscape Concepts Ltd.
ITAK Services & Solutions Inc.
Karlen-Elecom Ltd.

Lemermeyer Architect Inc.

Magic Wand Cleaning & Restora-
tion Services

Noralta Lock & Key Ltd.

Nordic Mechanical Services Ltd.
Resort Development Funding Corp.
SafewithUlli

Solution 105 Consulting Ltd.
Strategic Property Management
Thermotech Environmental Inc.
Total Decking

United Parking Services

Urban Systems Surveys Inc.

Viking Mechanical Contractors Ltd.

Wood Buffalo Housing & Develop-
ment Corporation

Ye Olde Plumber Ltd.

Real Estate
Capcity Realty Group
Connie Kennedy Realty Inc

DMG Asset Management and
Realty Ltd.

Edmonton Real Estate Board

First Independent Real Estate Ltd.
Pinnacle Realty & Management Inc.
Royal Lepage Summitview Realty
Royal Lepage/True North

Sim Management & Realty

Reserve Fund Study Providers
Don Myhre, CRP

Dynamic Reserve Fund Studies Inc.
Morrison Hershfield Ltd.

Reserve Fund Planners Ltd.

Sharon Bigelow Reserve Fund Study

Trevor Pihrag

Doug Lane

Phil Roy, ACCI, FCCI
Bernie Winter, ACCI, FCCI
Dianne Allen

Dennis French

Dan Brownsberger
Eldon Schechtel
Jerrica Ross

Rafal Dyrda

Chris Yaremko

Sue Hooke

Mickie Poon
Norbert Lemermeyer

Scott Utas

Murray Harrison
Shaunalee Boyle
Randy Westergaard
Ulli Robson

Chris Vilcsak
Diane Drew

John Van Ginkel
Mike Buwalda
Dan Mechalchuk
Bruce Drake

Niels Hansen
Cynthia Woodford

Ken Roskell

Luis E Claro
Connie Kennedy, ACCI
Don Gray

Jon Hall

Jack Engel

Rick Murti, ACCI, ACM, e-PRO
Rich Potter

Mark Ritchey

Darryl Sim

Don Myhre, CRP

Colin Jackson

Billy Huet, P.Eng.

Richard McDonell, CPM, CRP

Sharon Bigelow

(780) 485-0700
(780) 413-0275
(780) 447-1672
(403) 270-3164
(780) 960-1880
(780) 468-3131

(403) 815-2904
(780) 464-5634
(855) 791-3948
(800) 274-9704
(780) 660-8483
(780) 809-0632
(780) 453-1362
(780) 430-8831
(780) 991-7847

(780) 902-9112
(780) 469-7799
(403) 728-3010
(780) 288-2986
(780) 429-4774
(780) 739-6619
(780) 987-8002
(780) 490-5539
(780) 914-8811
(780) 430-4041
(780) 455-0181
(780) 799-4058

(780) 988-0377

(780) 977-7757
(780) 482-6766
(780) 992-2005

(780) 453-9323
(403) 341-7888
(780) 758-4434
(780) 852-5500
(780) 799-6411

(403) 340-0065

(780) 916-6540
(780) 486-5188
(780) 483-5200
(403) 348-5444
(780) 965-0965

info@canadiantreecare.ca
info@casawise.ca
phil@cmroofing.ca
bernie@condo-check.com
dianneallen@airsurfer.ca

info@dftechnical.ca

dbrownsberger@en-pro.com
excelins@telus.net
lorna@fortman.ca
rafal@geniepad.com
innovativelandscape@live.ca
sue@itak.ca

mp@elecom.ca
norbert.Jainc@gmail.com

magicwandrestoration.com

murrharr@telus.net
info@nordicmechanical.com
randy@mylakeresort.com
ullirobson@shaw.ca
vilcsak@solution105.com
dianedrew@shaw.ca
admin@tteheat.com
gcdecking@shaw.ca
dan@unitedparkingservices.com
bdrake@urbansystems.ca
vikingmechanical@telus.net

Cynthia@wbhadc.ca

ken@yeolde.ca

luis@capcityholdings.com
conniekennedy@shawbiz.ca

don@dmgmgt.ca

marketing@ereb.com
firstire@telus.net
rmurti@pinnaclemgmt.ca
rpotter@royallepage.ca

mark@fortmcmurrayhometeam.
com

darryl.sim@simcorealty.ca

dmyhre@telusplanet.net
colin@dynamicrfs.com
bhuet@morrisonhershfield.com
reservef@telusplanet.net

sharonbigelow@shaw.ca

(780) 485-0703
(780) 413-0076
(780) 447-2764
(403) 509-2251

(780) 468-3224

(780) 467-5758

(780) 963-3665

(780) 453-1383

(780) 469-1568
(780) 728-3013

(780) 429-4994

(780) 987-2838
(780) 490-5421

(780) 455-0182
(780) 799-4026

(780) 756-1125
(780)482-6408

(780) 452-1135
(403) 342-4505
(780) 756-4401
(780) 852-5503
(866) 945-9511

(403) 341-4498

(780) 478-0944

(780) 484-3883
(403) 348-5445
(780)758-2781



ANNUAL
GENERAL
MEETING

WITH
MINI TRADE SHOW & MIXER

0CTOBER 10,2013 @ 7:00PM
LOCATION

CHATEAU LOUIS CONFERENCE CENTRE
117TH STREET & KINGSWAY AVENUE

Tables for Professional & Corporate Members can be booked
by calling Joyce at the CCI office (780-453-9004)
Table Cost $75.00

Agenda, Nominations, and Proxy Forms
will be mailed to each member



