zigieielfzig) Conlelarnlniiien Insiicie Yz 4]
Morin Aluzeez Cpizigeeiy

'_5'.-A Home the Latest
| Accessory for Smglgs?__

_l.‘-,-_

ISSUE 2
WINTER 2012




Canadian Institut
Condominium canadien des
Institute condominiums

North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5
P: 780.453.9004 F: 780.452.9003 E:info@cci-north.ab.ca
www.cci.ca/NORTHALBERTA

Chairperson
Helena Smith - Mayfield Management Group Ltd.
P: 780-451-5192 E: helenasmith@mmgltd.com

President
Anand Sharma - CS Management Inc.
P: 780-756-0492 E: anand_csm@shaw.ca

1st Vice President
Sharon Bigelow - Reserve Fund Consultant
P: 780-965-0965 E: sharonbigelow@shaw.ca

2nd Vice President
Alan Whyte - Mastery Consulting
P: 780-482-2311 E: alan@masteryconsulting.ca

Treasurer
Barb Surry, CMA
P: 780-467-0562 E: blsurry@shaw.ca

Secretary
Shantel Murray - Wade Engineering Ltd.
P: 780-486-2828 E: smurray@wadeengineering.com

Directors:
Arun Shourie - Shourie Bhatia LLP
P: 780-438-5281 E: ashourie@shouriebhatia.com

Billy Huet, P.Eng. - Morrison Hershfield
P: 780-483-5200 E: bhuet@morrisonhershfield.com

David Vincent
P: 780-418-3582 E: djvincent@shaw.ca

Jim Wallace - Condo Cash Program
P: 780-952-7763 E: jwallace77@hotmail.com

Gerrit Roosenboom
P: 780-982-4355 E: rosetree_g@hotmail.com

Gregory Clark - Westgate Perma Insurance Ltd.
P: 780-448-7137 E: gregory_clark@cooperators.ca

Janet Money - Site Manager, Greenbrier
P: 780-651-8851 E: moneyjs1947@shaw.ca

Rick Murti - Pinnacle Realty & Management
P: 780-758-4434 E: rmurti@pinnaclemgmt.ca

Vanessa Denman - Universal Asset Management
P: 780-708-4360 E: vanessa@universalassetmgnt.com

Office Administrator

Brenda Slobodian

P: 780-453-9004 E: info@cci-north.ab.ca
www.cci.ca/NORTHALBERTA

The Canadian Condominium Institute

The Canadian Condominium Institute is an independent, non-profit
organization formed in 1982 with chapters throughout Canada, including
the North Alberta Chapter.

This organization is the only national association dealing exclusively
with condominium issues affecting all of the participants in the condomin-
ium community. The Chapters throughout the country provide practical
comparisons to the different provincial Acts and allow us to lobby for the
better reforms as gained from practical experience. CCIl assists its
members in establishing and operating successful condominium
Corporations through information dissemination, education, workshops,
courses, and seminars.

CCl does not represent any one profession or interest group. Rather,
it represents all facets of the condominium community, encouraging all
interest groups to work together toward one common goal.

It is in the best interests of both successful and struggling
condominiums, as well as industry professionals and suppliers to actively
support CCl in its aim to improve condominiums throughout Canada.
Your membership in CCl, through your North Alberta Chapter. will help
achieve this goal.

CCI’s Objectives

« To Educate

Our educational courses, seminars, and networking are designed to
equip condominium Board Members, homeowners, and other industry
participants with the skills and knowledge necessary to conduct the
affairs of a condominium Corporation in a proper and diligent manner.
» To Offer Professional Assistance

Members may appeal to the Institute for information and direction on
resolving condominium problems or for referrals to appropriate condo-
minium professionals and services.
« To Improve Legislation Affecting Condominiums

The Chapter is constantly working with the provincial government in
order to produce legislation that reflects the improvements required to
properly protect Board Members and condominium owners.
« To Develop Standards

CClI has developed standards of competence in a number of areas
pertaining to condominium life. These areas include: law, accounting,
property management, insurance, real estate, building sciences, and
several more. Through education and examination, the Institute extends
Professional Associate status (ACCI) upon those of its members who
attain the required standard.

Contributed Material

This publication attempts to provide the membership of CCI North
Alberta Chapter with information on condominium issues. Authors are
responsible for their expressed opinions and for the authenticity of all
facts presented in articles. The CCI North Alberta Chapter does not
necessarily endorse or approve statements of fact or opinion made in this
publication and assumes no responsibility for those statements. Also, the
advertisements are paid for by the advertisers and are in no way
recognized as sponsored by the CCI North Alberta Chapter.

All contributed articles must be original work. All previously published
works must be accompanied by the publishers’ authorization to reprint.
The CCI North Alberta Chapter reserves the right to edit contributed
articles for clarity and length, and reserves the right to refuse to publish
any contributed article or advertisement.

Permission to Reprint

Permission to reprint is hereby granted provided:

1. Notice is given to the CCI North Alberta Chapter.

2. Proper credit is given as follows: Reprinted from InSite, CCI North
Alberta Chapter. All rights reserved.

3. Articles must be copied in their entirety.

Reprinting the entire InSite is prohibited.

Only the CCI North Alberta Chapter can reprint the entire issue. To
purchase additional copies of InSite, contact the North Alberta Chapter.

Disclaimer

This publication is issued with the understanding that the CCI North
Alberta Chapter is not engaged in rendering legal, accounting, or other
professional services. If legal or other expert assistance is required, the
services of a competent professional should be sought.
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M iessage Lrom the
M%?W

56&4&%’4% ‘g4 to all Condominium Owners, Board
Members, and Professionals!

take on the responsibility of being your President through the

'/{nmu{ | would like to thank everyone for their feedback and support as |
upcoming year.

| have just returned from attending the CCI National Annual General Meeting held in Toronto. It was a wonderful
event, and we discussed and tackled a number of issues. | am pleased to report that North Alberta is doing very
well financially as compared to our peers. Two of our board members were invited to speak at National on
Education. Board Vice President Alan Whyte outlined our new approach to educational courses and Board
member Jim Wallace gave an overview of educational offerings in North Alberta. North Alberta will be hosting the
CCI National Spring Meeting here in Edmonton and we are excited to see our colleagues from coast to coast.

The fall and winter education season is in full swing. Since last reported we have held two sold out sessions of
our new “Condo 101 Board Basics: What the heck have | got myself into?" course. It has been so well received
and popular that we have had to schedule an additional session in January 2013. We have conducted two
Condominium Management 100 courses, as well as another sold out Condominium Management 200 session.
We continue to offer our monthly luncheon and evening seminar and will be looking at new and innovative topics
in the new year.

We are in the planning stages for our 4th Annual CCI North Alberta Confer neesand.Jrade Show which will be
held in April of 2013. More details will be given in the next President's R :

A N
In the area of advocacy, CCI North Alberta has recently hired a Reséarch Officer based out 0 1‘u onton who is
assisting our Government Liaison Committee with the ereation of @ policy and advocacy de me e will be
looking at the areas of professional accreditation in-property management dispute resolutl W home warranty

programs, and developer accountability in legislation.

Albert ectively facing a condominium crisis. Some developers have built condom many

deficiencies and have used loopholes and poor legislation to avoid sponsibility: ‘Cone -_ ' Corporation
have struggled to hold them to account, in part because of the costs ' es pecial

assessments of upwards of $45,000 per owner with the real cons
condominiums due to the inability of the own"mmw payment. .ﬂ
On a positive note, our membership committee is working diligently to i mcrease 0
attempting to do this by showing value for membership and by expanding
2012 we have exceeded the membership from the previous year. The c
survey which is on our website. Your feedback matters so égjeaSé' te he't

ﬁce belng thea‘o s ofis

In summary 2012 has been an amazing year for CCI North Alberta, and 20 D€ even better.

Many best wishes and happy holidays from the Board of Directors and staff of CCI North Alberta, may the
upcoming year be filled with good health, happiness, and well attended educational events!

Best Wishes,
Anand Sharma

President
Canadian Condominium Institute, North Alberta Chapter

CCI North Alberta Issue 2
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Individuals
Claire Levesque
Debashis Das

Trish Fedeyko-Millard
Ingrid Pauluth

Corporate Members
Abode Roofing & Siding

Alberta Property Management
Solutions Inc.

Apex Contracting Services Inc.

Condominiums (contq)
Griesbach Wood I
Heritage Valley Estates
Hillview Condominium Corp.
Lakeview Gardens

CasaWise Management

Noralta Lock & Key Ltd.

Tega Property Management Ltd.
Viking Mechanical Contractors Ltd.
Witten LLP

Margaret McKague
Bonar (Sandy) Gow
Paul Lumsden

McLeod Place

Nova Court

Properties on High Street
Providence One
Rutherford Estates
Condominiums Shadow Ridge

Billy Huet Sifton Park Ravine
Edris A. Azizi Anderson Gardens

Jennifer Nestman
Lisa Wallbridge
Luis F. Claro
Vanessa Denman

Professionals
Bruce Drake

o . Stony Plain
Briarcliffe Condominiums St Lawrence Court
Countr;./ Gardens o The Pointe Twin Brooks
Creekside Condominiums Tradition at Riverside
Glenridge Mews

Golden Ash Manor

Urban Village on Whyte
Whitemud Creek Estates I
Whitemud Oaks Grande

Help our Chapter Grow!!!

Whether it’s a friend or family member’s condominium or a business -
that’s looking for more customers, we all know at least a few people -
who would thank you for introducing them to CCI. ;?%

Ambassador Program

a paid member of CCl. Credits can be used to pay for membership 3
dues, educational events, or advertising.

must be used up in the fiscal year they were acquired.

There are no limits on the amount of credits you can receive, but they;;-
e@@
For more details, contact our office. -

What are you waiting for?

CCI North Alberta Issue 2
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Membership Categories

Condominium Corporation
Membership

This classification is for Condominium Corporations.
With this type of membership, every owner and Board
Member in the Member Corporation can enjoy the
benefits of membership in CCl, including educational
courses, seminars, and conferences.

Cost: 2-50 units > $200 + gst
51-100 units > $250 + gst
101-200 units > $350 + gst
201 + units > $450 + gst

Individual Membership

This classification is devoted to those individuals who
live in a condominium and wish to become personally
involved in CCI.
Cost: $140 + gst

Professional Membership

A Professional Member is an individual who partici-
pates professionally in a field of endeavour related to
condominiums. A Professional Member of CCI has
access to the knowledge and experience of other
members, receives materials published by CCI, and
becomes a candidate for professional association with
the Institute,

If the Professional Member meets certain criteria and
passes a qualifying examination, the member is then
entitled to use the designation ACCI (Associate of the
Canadian Condominium Institute).

An ACCI individual must maintain their professional
membership.

Cost: $375 + gst

Corporate Sponsors Membership
This classification is available to Business/

Trade/Service Suppliers who service the condomin-

ium industry. Corporate Sponsor members and

every member of their staff enjoy all the benefits of

membership, including: attendance at or sponsor-
ship of education events, InSite advertising,

Information Directory, and website Member listings,

and voting privileges.

Cost: Small Business (5 employees or less)

$300 + gst

Large Business (6 + employees)
$500 + gst

Members of CCIl North Alberta benefit from:

Reduced registration fees at all CCI courses,
seminars, workshops, and conferences developed
or sponsored by CCI on topics such as: The
Condominium Property Act, insurance, condo
bylaws, Board Members’ responsibilities, reserve
fund management and use, minutes, and meetings,
and others.

Having an organization act on your behalf before
various levels of government and other organiza-
tions on matters of importance to the condominium
community.

Local and National newsletters that keep you up to
date on recent issues of concern, articles of interest,
upcoming courses, and the plans of the Institute.
Invitations to National Condominium Conferences
and CCI Chapter and National Annual General
Meetings.

Networking opportunities with condominium owners,
directors, trades people, and professionals who offer
services to condominiums.

Access to member only sections of the North
Alberta Chapter’s website at
www.cci.ca/NORTHALBERTA

Additional Benefits of Membership

All members in good standing will have access to the
“‘members only” section by logging on to www.cci.ca.
Use the members only pull-down menu to access the
“‘members only” portion of the website. There are
several different topics that may be accessed. More
information will be available as it is received and
loaded.

User ID:
Member Password:
(supplied with Membership)

The password will be changed annually. Each year
you will be advised of the new password when your
membership fees for the new year have been
received.

We encourage all members to use the “Discussion
Forums”, a feature located on the public portion of the
National Website. On the menu click “Forum” to enter
this portion of the website.

We hope you will enjoy all of the new information that
is available you as a member.

CCI North Alberta Issue 2
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PROFESSIONAL ACCOUNTANTS

COLIN PRESIZNIUK = ASSOCIATES

COLIN PRESIZNILFK, MBA, CGA, FCI, TEP
BRIAN ANDERSON, BCom, CA
RAMI AIHERBAWI, BSc, CGA
LUU HO, BSc, BCom, CGA, CFE

Condominium

Accounting & Auditing
Experienced in: Forensic & General

Accounting, Tax & Business Counseling,
Estates & Trusts

For: Personal & Corporate Income Tax,
Small Business & Non-Profit Associations

NORTHSIDE: 107, WHITE OAKS SQUARE, 12222 - 137 AVE
EDMONTON, ALBERTA T5L 4X5 PHONE: (780) 448-7317

www.accountantscga.com

"More than your typical Accounting Office!”

L
GROUPTHREE

PROPERTY MANAGEMENT INC.

AJAY PARMAR

ASSOCIATE / GENERAL MANAGER

D 780.641.0229
E aparmar@groupthree.ca

300, 10240 - 124 STREET « EDMONTON, AB * TSN 3WE « T 780.641.0227 « F 780.641,0228

L.-arlymn

PROPERTY MANAGEMENT LTD.

PARTNERS IN MANAGEMENT SOLUTIONS

Family Owned and
Operated since 1975

A Legacy of Integrity, Trust & Care

Property management counts. When it comes to protecting your

assets and serving your owners, you have to go with a proven partner.

« The only condominium management firm to obtain
IS0 9001:2008 certification

« Exclusive VIP vendor programs, Director and Resident website portals
« Free Director Orientation Workshops

+ Personalized Service from Experienced Experts

Reap the rewards of our vast national resources and purchasing

power while enjoying all the benefits of superior local knowledge,
accountability and control,

For more information contact Michael Holmes, President/Broker.

780-424-7060 ext. 3304 or mrholmes@larlyn.com
10621 172nd Street, Edmonton

Specializing in Condominium Management
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Committee Reparts

Membership Committee

We are off to a great start for this membership year!

As of October 31, 2012 we have already exceeded last year's totals and have just crossed the 400 paid
member mark. Thanks to all our returning members for their continued support of CCI and welcome to our
65 new members who have signed up this year!

If you know of a condominium or a professional in the industry who is not yet a member, please let us know
so we can forward an information package to them to consider. Also take advantage of our Ambassador
Program and receive $50 in CCl credits for every paid member that you bring into the membership.

The membership committee meets monthly, typically on the second Wednesday for a fruitful one hour
meeting. Contact Alan at alan@masteryconsulting.ca to volunteer.

Education Committee

The education committee has started this fiscal year off with introducing our new Condo 101 course. This
course is mainly geared towards condominium boards and owners and is offered free with membership.
Condo 101 has been attended by well over 200 people in the last two segments. We will be offering it a few
more time this year.

Our luncheon program was off to a slow start this year; however, we are excited about the topics that will be
offered on the 2nd Thursday of every month (excluding December). Our evening seminars started in
November with Tony Reed from Renfrew Insurance speaking on insurance. Evening seminars are offered
the 3rd Wednesday of November, January, February & March.

We are also always offering the CM100 which is the core introductory level of Condominium Management.
Please see our education schedule for available dates.

The education committee strives to provide top quality informative material to all our members. Should you
wish to participate in this committee or assist in any manner, please contact Sharon Bigelow at
sharonbigelow@shaw.ca.

Communications Committee

| am pleased to announce that the communications committee is now meeting regularly and is working towards
three areas of improvement. The area we are currently concentrating on for improvement is the magazine; we
are improving our processes for production and exploring new ways of expanding our reach. We will now have
online versions of the Insite magazine available from our webpage and we are exploring options for an

electronic distribution.

The second area of focus will be our webpage. We recognize the need to improve our current webpage
accessibility, presentation and content. We would like to improve the calendar function and improve on having

up-to-date content.

The third area of focus is improving public awareness of CCl, part of our success of improving awareness will
be directly linked to our ability to improve our reach and distribution of our magazine. We will also be working

with the Board with respect to media response to important current events.

For the communications committee to be successful we need the support of new committee members, if you

have a desire to help us obtain our goals or if you have skills you feel would be an asset to the
communications committee, please contact Gregory at Gregory_Clark@cooperators.ca.

CCI North Alberta Issue 2
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The Membership Committee has created an Annual
Award to recognize the significant contributions
made by chapter members to improve their own
condominium community.

Members were asked to nominate potential
candidates and submit their reasons for
nominations this past summer. Through all the
nominations received, three candidates were
selected in this inaugural year. We extend our
appreciation for all of the nominated candidates and
those people who took the time to recognize their
efforts.

The 2012 Volunteer Service Award Winners are:

Heather Clayton - Heritage Grand West
Nominated by Harvey Ford

Heather has been involved on the Board in this 56 unit
low rise apartment since its inception in 1994 and
served as President from 1996 until her retirement
earlier this year. Besides her tireless efforts in her
Board role to ensure the corporation has been well
looked after, Heather has gone out of her way to orient
the new residents as they arrive in this older adult
complex. Her nursing background has also been
utilized to counsel many a resident’s medical issues.
She has been referred to as the “Iron Lady” of
Heritage Grande West and was recently recognized by
her condominium when they dedicated their library in
her name.

Ed Korchinski - Glaewyn Estates Il
Nominated by Maggie Forbes and Val Slessor

Ed has lived at Glaewyn Estates I, a 32 unit
townhome complex for 36 years. During that time, Ed
has taken on numerous positions on the Board
including President, Vice President, Treasurer,
Maintenance Chair, etc. According to his peers, “Ed is
the most kind hearted, giving, and caring person you
would ever wish to meet”. He always makes himself
available to assist for any project, big or small, and
always goes the extra mile. Whether it's a sewer back
up in the dead of winter or some minor repair within a
unit, Ed is likely to be found at the forefront lending a
hand.

2012 Volunteer Service Award Winners (left to right) -
Heather Clayton, Ed Korchinski, & Deborah Gilbert-
Richard

Deborah Gilbert-Richard - Centre Court
Nominated by Wendy Grahl

Deborah is one of the original owners in this 50 unit
townhome complex located in Millwoods. For the past
20 years Deborah has not only been heavily involved
in shaping the Board's policies, she has been the de
facto Maintenance Committee of one ensuring the
complex is maintained to her very high standards.
Readily available to all of the residents in the complex
to handle complaints, deal with deficiencies, and
educate her fellow owners in the process. Always
somehow finding time, Deborah is currently working
on the unenviable task of revising the bylaws for
Centre Court.

CCI North Alberta Issue 2
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Apartment

&
High-Rise
KFire Safety

article submitted by Gregory Clark, Westgate Perma Insurance Ltd.

Fire safety is everyone's responsibility.
Every resident should plan to be fire safe.

Since most “high-rise” buildings are constructed of fire
resistant materials and contain closed stairwells, fires are
generally confined to individual rooms or apartments,
furnishings or possibly one floor.

Two or three story wood frame buildings have either enclosed stairwells or if an older building, external fire
escapes. Enclosed stairwells have fire doors, which must be kept closed at all times!

An apartment or high-rise fire is no cause for panic. If you plan ahead and practice fire drills, your chances of
survival are greatly increased. Check with your landlord or building manager to ensure Fire Safety Plans including
floor plans and evacuation procedures are posted and visible. Please take time to review and learn them.
What Causes Most Apartment Fires?
» Cooking/Kitchen fires.
» Heating equipment such as heaters, stoves or space heaters.
» Smoking is a major cause of fatal apartment fires.

How Important is Prevention?
VITAL - It is the best insurance against fire! Take these simple tips to prevent fires from starting:

* Be careful with smoking materials. Use large, deep, non-tipping ashtrays and dispose the contents into an
airtight metal container or soak the butts before discarding. Check furniture and cushions for dropped matches &
cigarettes. Never smoke in bed, especially when under the influence of alcohol or medications.

» Keep matches and lighters out of the sight and reach of children.

* Never leave cooking unattended. If a pan catches on fire use a potholder or oven mitt and slide a lid or a cookie
sheet over the flames and turn off the burner.

CCI North Alberta Issue 2
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» Keep space heaters at least 1 metre (3 ft.) from
combustibles.

* Replace worn or damaged electrical cords. Do not
overload electrical outlets. Use an approved power
bar/electrical receptacle for additional electrical
cords.

* Do not store flammable liquids or compressed gases

(i.e. gas, propane) in your home car or storage
locker.

* Do not use balconies for storage. This can block
means of escape, as well as become a target for
arsonists.

How will you know if there is a fire?
* Your building should be equipped with smoke
detectors and other fire alarm components.

* Learn to recognize the sound of the fire alarm, and
leave the building immediately.

* Leave the building every time you hear the alarm, as

fire may be present in any part of the building. Do
not ignore the alarm.

* It is recommended that every dwelling have a smoke
alarm outside each sleeping area and on every level

of the home. For maximum protection consider
installing a smoke alarm in every bedroom.

* Maintain your alarms, test them once a month,
vacuum twice a year, and change the battery
annually or when a “chirping” noise occurs. Smoke
alarms should be replaced every 10 years.

What's the plan for my building?

* Floor plans and evacuation procedures should be
posted on every floor. Take time to learn them.

» Develop and practice your fire safety plan. Know the
two quickest and safest ways out of your building.

* Training and implementing a fire warden on each
level of the building is recommended to ensure safe
evacuation and ongoing safety programs.

* Have a fire drill at least once a year but practice your
escape plans regularly. Coordinate practice drills
with neighbours, fellow workers, the floor warden,
and building manager.

» Assign someone to assist people with disabilities
who may need assistance to evacuate safely.

* Ensure everyone knows what to do when the alarm
sounds.

« After exiting the building, go to a prearranged
meeting place. Do not go back into the building for

any reason.
Continued =

TCL Engineering

Structural Evaluations, Rehabilitation
“As-Built" Inspections, Reserve Fund Studies
Forensic Engineering, Expert Testimony

Ted Hagemann, P. Eng.
308 Rehwinkel Close thageman@shaw.ca
Edmonton, AB T6R121 Tel. (780) 907-5554

MAYFIELD MANAGEMENT GROUP LTD.
Property Management

Ph: (780) 451-5192 Ext. 212

Edith L. O’Flaherty bt il

Owner/Broker

e-mail: edith@mmglid.com

www.mmgltd.com

15624 - 116 Avenue Edmonton, Alberta TSM 355
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How do | escape from the fire?

» Check doors before opening them. Be sure to
check a door by kneeling or crouching behind the
door, reach up high and touch the doorknob and
frame. If the door feels cool, open it with caution.
Put your shoulder against the door and open it
slowly. Slam the door shut if you see flames or
smoke on the other side and use another escape
route or stay in your apartment.

« If unable to leave your apartment, protect yourself
by placing towels, sheets or clothes around the door
and vents to keep smoke out. Call the fire
department using the emergency number to notify
them of your location. If there is no smoke outside a
window, open it and signal for help by waving a
bright towel, sheet or flashlight.

* Never use elevators in a fire! Use the exit stairways
and close all doors behind you to slow the spread of
fire.

* If an announcement can be heard over your
building's public address system, listen carefully and
follow the directions.

* If your escape route becomes smoky, crawl low
under the smoke. Smoke rises, so the cleanest air
is near the floor.

* If your route becomes impassible due to smoke,
heat or fire, return to your suite or use an alternate
escape route. Never go to the roof as you may
become trapped with no means of escape or
protection.

» Get out and stay out! Go directly to your planned
meeting place and stay there. Call 9-1-1 or your
local emergency phone number.

How Important Is This?
Protecting you and others is the top priority! Each

and every resident is responsible for your building.
Planning and awareness can save minutes and lives.

*In this bulletin the reader is provided with information about loss control issues. The
bulletin is not a substitute for a thorough loss prevention assessment. In those
situations where there is concern about issues raised in this bulletin should seek
professional advice. The Co-operators Group will not be responsible to the reader (or
any loss or damage which the reader may suffer as a consequence of having relied on
this publication).

Handling all aspects of condominium law including:
collection of arrears and special assessments, registration
of caveats and condominium litigation, by-laws and legal opinions.

Contact

JOHN M. FRAME
T: 780-702-3404
E: jframe@wittenlaw.com

MAX R. GOLD

E: mgold@wittenlaw.com

www.wittenlaw.com

Wo:rking | part?_'lership with
Landlords, Cando Boards|
| &}

;

nd Property Managers

Convenient Servi

WILLIAM J. Rhind

‘...J.-\ SS5OCIATES LTD.

RYICES

27 Parkwood Drive, 5t Albert, AB, TEN 5L5
Phone (780) 651-3895 | Fax (T80) 651-3896
Ernie@wjrhind.com
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AcCT Lesiguation

The Canadian Condominium Institute recognizes certain

members in the professional category as Associates of

the Canadian Condominium Institute. Those members

are entitled to use the designation ACCI. Persons who

reach this status have satisfied the Canadian

Condominium Institute that they have:

e atleast three years of experience in their profession,
specifically in the condominium industry

* been a professional member of CCl for at least two
years

* been recommended by their peers for this status

* successfully challenged a rigorous exam set by CCI

CCl awards the designation of Associate in a number of
professional fields. ACCI members may continue to use
this designation as long as they remain members in
good standing of CCl and pay their professional dues
and obtain required continuing education credits.

By becoming an ACCI member, the person agrees to
abide by a Code of Ethics established by CCI Members.
If they are in breach of the Code of Ethics, they may
have their designation revoked after a disciplinary
process.

ccl

Associate of the Canadian Condominium Institute

...the wait is over!!

We are excited to announce the ACCI exam is now
available for two professions across the country!!

I you are a Lawyer or Property Manager,

the new, updated and online exams are now available for

you!! More professions will be added as exams are updated.

The ACCI designation is a National accreditation program that will
set you apart from all the other professionals in your area

demonstrate your expertise and knowledge in the area of
condominiums.

Promote the ACCI to all your chapter's Professional Members. Having
more ACCIs will raise the bar for the Condominium Industry in your area!

For more information and to apply for the ACCI,
please go to www.cci.ca/acci or contact the CCI
Natmna.' Office at 416- 491 -6216/ 1-866-491-6216

i, Caradian Inaritsy
Candominium r.-.mar.llen dﬂ
Imsriture W W [l oondominiu

your condo connection
...to professionals

Associates of CCl - NAC

Robert Assaly, ACCI
Ogilvie Law LLP
780-421-1818

Allan Carr, ACCI, RRPA, Broker
Midwest Property Management
780-420-4040

Kris Hendrickson, ACCI
Kris Hendrickson Management, Inc
780-473-4487

Connie Kennedy, ACCI
Connie Kennedy Realty Inc
780-488-4000

Michael Holmes, MBA, CPM, RCM, ACCI, CMOC
Larlyn Property Management Ltd.
587-881-1392

Al King, P.Eng, ACCI, FCCI
Wade Engineering Ltd.
780-486-2828

Emmanuel Mirth, QC, ACCI, FCCI
Reynolds Mirth Richards & Farmer LLP
780-425-9510

Dawn Mitchell, FCIP, CRM, CAIB, ACCI
Phoenix Insurance Brokers
780-453-8407

Rick Murti, ACCI, ACM
Pinnacle Realty & Management
780-984-6544

Brian Newbert, ACCI
Victorian Property Management Ltd.
780-463-0066

Colin Presizniuk, MBA, CGA, TEP, ACCI, FCCI
Colin Presizniuk & Associates
780-448-7317

Lucien Roy, FRI(E), CPM, CMOC, ACCI, ACM, FCCI
Larlyn Property Management Ltd.
780-424-7060

Helena Smith, ACCI
Mayfield Management Group Ltd.
780-451-5192

Alan Whyte, ACCI, ACM
Mastery Consulting
780-482-2311

Bernie Winter, ACCI, FCCI
Condo-Check/Condominium Support
Services Inc.

403-509-2462
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Buying into an established condominium is a fairly
straight-forward affair. With the aid of your realtor
and lawyer you have examined the premises, the
history of the property, and the financials. You have
also acquainted yourself with the rules, regulations,
and by-laws.

Buying into a brand new condo project however, is a
little different. It can, and should be, just as
straightforward a process, but there can be
differences.

In my case | was very pleased to find a brand new,
relatively small building with just one suite left of the
right size and perfectly situated. With all suites now
sold, the developer could move into hand-over mode
and for a year would be on hand to correct any
problems that showed up. They also appointed a
management company to oversee the functioning of
the property.

Not all properties use an outside management
company. In some cases, owners have previous
experience or perhaps have board members with
professional expertise in such fields as accounting or
engineering.

The differences | referred to are that our building had
no history, no established financials, and only a
'boiler-plate’ form of by-laws. In addition, it seems
that none of the owners had ever been a condo
owner before so there was no experience to call on
when it came to forming the first Board of Directors.
However, a few brave souls were dragooned and a
small board was formed.

This is the time that a good management company is
worth its weight in gold. | wish we'd had one. The
outfit concerned did at least take care of the basics
but little more. I'll refer to them as Company A.

Eventually; they left us, stating that they were more
interested in the commercial condominium market.
Company A appointed a successor that | shall call
Company B. Company B displayed an equal level of
enthusiasm for its duties.

=

!iﬁuhh!g!kt!al'i

In the meantime, the Board had soldiered on as best as
they knew, undergoing the usual changes of members
along the way. Now, one of the charming little
idiosyncrasies of developers is that they love to set the
initial monthly condo fees at a very low level. This
looks attractive to the potential purchaser, but is not
helpful in the long-term and owners are naturally
reluctant to entertain any increases. A Reserve Fund
Study had been undertaken by Company A. The
Condo fees had risen slightly, but not enough to
establish a sensible Reserve Fund. The usual
anguished cry from residents when confronted with the
necessity for an increase was that it was a brand new
building and would not need attention for years. This is
a very short-sighted view.

After about a year, Management Company B was

bought out by Company C. Although Company B
stated that it had handed all our files over to Company

C, the latter was not able to find them. As a

‘ Continued =

Diverse Claims ﬁlag'uster Lid.

Paul Whitman, FCIP

Office: 780-756-4222
Fax: 780-756-4221
Cell: 780-710-4055

E-mail: paul@diverseclaims.ca
Suite 204, 17707 - 105 Ave. Edmonton, AB T5S 1T1

Ph: 780-490-5539
Fax: 780-490-5421
Email: gedecking@shaw.ca
WATERPROOF VINYL DECKING = ALUMINUM & GLASS RAILING
CARPENTRY : SNOW REMOVAL & SANDING
6770 - 39 Avenuve, Edmonton, AB T6K 178

Mike Buwalda
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consequence, they did not know of, or even admit to,
our existence for some time. When we were
successful, the attention we did receive was fairly
minimal.

After six years of lackadaisical attention by three
management companies, the remains of the Board of
Directors had essentially morphed into one person who
was going nuts with trying to cope. The Reserve Fund
was inadequate and the Operating Account held the
princely sum of around $100. In desperation, this
beleaguered soul called a friend who lived in another
condo which enjoyed excellent management. Pleas
were made and in due course Management Company
D agreed to take us over - from that point everything
changed.

In swift order we had a full Board of Directors, plans
were set to bring our Reserve Fund up to scratch,
finances put in order, inspections undertaken,
procedures put in place, and the Board became well-
educated on its obligations. We are in good shape.

Why had those previous companies not done their job?
Was it because we were a relatively small building and
we were not worth bothering with? We shall probably
never know the answer, but the experience has shown
how important it is for condo owners to become
informed and to participate for the benefit of
themselves and their neighbours.

¢

| recently became aware of the case of an established
property where a new owner bought in under the
impression that all was well. The financials and the
condition of the property looked good. Apparently
though, problems that were not immediately obvious
had been neglected or ignored. Following a thorough
inspection shortly after the new owner arrived on the
scene, each and every owner was hit with a massive
$19,000 mandatory assessment!

We were fortunate. It is an obvious imperative that
property management, whether internal or external,
should be 'on the ball' at all times and work with a
knowledgeable and pro-active board.

Let us remember 'Murphy's Law' and be equally
aware of 'Sodd's Addendum” — 'Murphy was an

optimist'.
¢

HighClouds

Seminars & Dispute Resolution Services

Deborah M. Howes, President
LLE. C.Ab., C Med.
Arbitrator, Medialor, Trainer

Dalores Herman

CHRP, PCM, Personality Dimenslons®
Facilllalor, Q. Med Candidate
Mediator, Investigatar, Tralner

We provide...

s complete range of seminars

s strategic & business planning facilitators
¢ medlators

e arbitrators

* independeni meeling chairs

Ph:1-877-204-199% Fu: 1-B77-207-199%
info@tighclouds.ca www.highclouds.co

JOEL HELM
Owner/President
Broker

H-E-L-M

Property Management
and Realty Ltd.

15533 Stony Plain Road
Edmenton, AB TSP 321

Reception: T80-408-3082

Direct: T80-408-3023

Fax: 780-408-3088
jeel.helm@helmproperty.com

www.helmproperty.com

Todd Shipley
E. (Sonny) Mirth, Q.C, F.C.C.L
Reynolds
Richards
BARRISTERS soLiciTors | & Farmer we

3200 Manulife Place, 10180 - 101 St
Edmonton, AB T5J 3W8
Ph: 780.425.9510

Toll Free: 1.800.661.7673 www.rmrf.com
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Envelope Parkades

Reserve Fund

Roofing Waterproofing

/ West Engineering Inc. is an Edmanton bz
building science engineering firm consisting of two
professional engineers with a combined 27 years of
engineering and construction experience. We want
to work with yau!

N
AEGIS WEST

/ EncineerING \
WWW.AEGISWEST.CA

Read Jones Christoffersen
Consulting Engineers

b

RJC has over six decades of experience in the evaluation,
restoration, and upgrading of buildings. We are committed to
excelience and delivering superior client service in:

» Building Science » Fall Arrest Protection
» Structural Restoration » Audits and Studies
» Structural Engineering

To discuss your building needs,
please contact:

Nick Trovate, M.Eng., P.En.
780.452.2325 | ntrovato@ric.ca

www.rjc.ca

Edmantan | Caigary | Lethbridge | Vancowver | Victoria | Nanaimo] Kingston | Kitchener | Torento

CONSULTING, 5

#  Building Er p

> R

—— s

TECHNICAL AUDITS:

contact us fo

Website:

MENGINEERING LD,

“First At Making Buildings Last”... Since 1986

PECIFICATION PACKAGES, T
e } A 3 [

» Parkade

ENDERING & INSPECTIONS OF:

# Parkac atery

ineering.com
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Our AGM was held at the Chateaux Louis on September 11, 2012. This annual meeting
was attended by approximately 60 people holding 90 voting rights (proxies). All committees
presented a verbal report to the membership, closing with approval of the corporation’s
audited financial statements.

CCI North Alberta has implemented a new Volunteer Service Award. At our recent AGM, we
were pleased to recognize three individuals for their significant contributions to their own
condominium community from nominations received from their peers. Congratulations to
the winners:

» Heather Clayton- Heritage Grand West

» Deborah Gilbert-Richard- Centre Court

» Ed Korchinski- Glaewyn Estates Il

In addition at this year’s AGM, the Chapter recognized two individuals with the
Distinguished Service Award for their long term contributions to the Chapter.

Laverne Garrow was not only the first administrator hired by the Chapter, but was also one
of the key contributors to the Chapter's success during her “reign”.

Al King, FCCI of Wade Engineering was also recognized for his continued ongoing support
of CCl as a former Board member and long time educator and sponsor of Chapter events.

CCI North Alberta Issue 2
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At every AGM approximately 1/2 of the board
of director positions are up for election. Board
members elected to a two year term this year
are:

» Sharon Bigelow - Reserve Fund Study
Consultant

» Barb Surry - CMA
» Shantel Murray - Wade Engineering Ltd. ; ==

o Gerrit Roosenboom - Rose Tree Condo Al King accepting his award from Sharon Bigelow
Consulting & Mediation

e David Vincent - Condo Board Member

The board of directors met September 19th

« Arun Shourie - Shourie Bhatia LLP with the new and returning members.

« Greg Clark - Westgate Perma Insurance Ltd. - Orientation was completed and the following
The Co-operators is CCI North Alberta's new board of directors

« Vanessa Denman - Universal Asset and executive.

Management Inc

* Chairperson
e |

Helena Smith, Mayfield Management
Group Ltd.

* President
Anand Sharma, CS Management Inc.

» 1% Vice President & Education Chair
Sharon Bigelow, Reserve Fund
Study Consultant

e + 2"'Vice President & Membership Chair
Laverne Garrow accepting her award from Jim Wallace Alan Whyte, Mastery Consulting

Special thanks to all those who chose to run for  « Treasurer

the board. We hope to see you again next year Barb Surry, CMA

or on some of our many committees.

» Secretary
The finale of the Annual General Meeting was Shantel Murray, Wade Engineering Ltd.
a professional question & answer panel. As * Director & Communications Chair
always, we appreciate the participation of our Greg Clark, Westgate Perma Insurance Ltd. -
members in this aspect. This year's panel The Co-operators
consisted of Al King, Wade Engineering; * Directors at Large
Helena Smith, Mayfield Management; and Arun Jim Wallace, Condo Cash
Shourie, Shourie Bhatia LLP. Billy Huet, P.Eng, Morrison Hershfield

Gerrit Roosenboom, Rose Tree Condo
Consulting & Mediation

Janet Money, Site Manger — Greenbriar
Rick Murti, Pinnacle Realty & Management

Vanessa Denman, Universal Asset
Management Inc

David Vincent, Condo Board Member
Arun Shourie, Shourie Bhatia LLP
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Young, single and ready.... to get a mortgage?

According to TD Canada Trust research, nearly 43
percent of first-time home buyers in Canada are
doing it on their own. What's more, census data
released Statistics Canada in September shows that
there are now more people living alone in Canada
than ever before. One-person households now
make up 27.6 percent of the market; that's a
threefold increase since 1961 and a 10.4 percent
increase since 2006.

While more and more Canadians are climbing the
property ladder solo, it's not an easy task to
manage. As empowering as it is to tackle the task of
purchasing a home on your own, this isn't an
investment that you should enter into lightly. You
can always return a retail overindulgence if you feel
buyer's remorse. It's a little harder to back your way
out of a mortgage if you find you've bitten off more
than you can chew.

Who's ready to buy?

Low mortgage rates continue to make it easier for
young individuals to start investing in property on
their own. But 20- and 30-somethings aren't the only
ones taking the leap alone. Affordable rates have
also made it easier for recently separated or
divorced individuals to enter the market.

Men are more likely to purchase a home on their
own. According to research TD Canada Trust, more
than half of men buy their first home solo (55
percent). That's not to say that women don't play a
prominent role; nearly one-third of women buy their
first home sans-partner.

Sizing up the options

TD's research confirms that condos are currently the
property of choice for single home hunters.
Canadians that decide to enter the housing market
on their own are more likely to invest in a high-rise
condo than those buying with a co-purchaser (24
percent versus 14 percent). Not surprisingly,
individuals with a co-purchaser are more likely to opt
for a fully-detached property (62 percent versus 44
percent).

Condo developers have been tracking and taking
advantage of this shift for nearly a decade. The trend
towards lone-person households has enabled
developers to downsize their blueprints and shrink
the average size of urban dwelling spaces.

This urban shrinkage is most apparent in Toronto.
Canada's most populated city is currently in the
process of building more high-rises than anywhere
else in North America. It's estimated that 53,000 new
condo units will be completed in the city's centre in
the next 18 months alone. Of the 6,005 condos
ready for occupancy this year in the city's core, 63
percent were either studio or one-bedroom-plus-den
options. The average size of these units was 822
square feet.

Think that's small? Of the 9,090 condos slated for
completion in 2014, 67 percent are studios or one-
bedroom-plus-den units. The average size of these
units has shrunk to 695 square feet. Studios can
often be as small as 300 square feet. Continued =

AYRE &OXFORD INC

, g Roseanne Evans, ARMm®, CPM®, ACM

General Manager
Associale

Suite 300, 10707 - 100 Ave.
Edmonton, AB Canada T5) 3m1
roseevans@ayreoxford.com
www.ayreoxford.com

Ph. 780.448.4984 Ext. 322
Fax. 780.448.7297
Cell. 780.999.4153

VENTURE

ENGINEERING CONSULTANTS LTD.

4003 Aspen Drive East
(NW Comer 119st/40ave.)
Edmonton, Alberta
Canada T6J 2A7

Bus: (780) 484-1974
Fax: (780) 484-1975

Email: venture{@connect.ab.ca
Home Page: www.connect.ab.ca/~venture
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Welcome to what real estate mogul Brad Lamb
refers to as the "Manhattanization" of Toronto.

Indeed, the demand for larger condos in Toronto is
currently very low. As such, developers are catering
their buildings to what is selling — small units for
singles and urban dwelling couples.

Why a condo makes sense for singles
Your priorities as a solo house hunter likely differ

from those of a couple, so make sure that you take
the time to really assess your lifestyle and living
requirements before taking the plunge. Condos
require a lot less maintenance than single-family
homes, plus they offer additional security. Of course,
there's always the added expense of extra amenity
charges. Things that you take for granted in a
detached-dwelling (parking, grass) will cost you
extra when you buy a slice of the condo life.

Don’t buy just because everyone else is

Feeling left out because all of your friends are
entering the world of real estate? You shouldn't.
When deciding whether it's time to buy or keep
renting, make sure you consider how "rooted" you
are. If you have a stable job and plan to stay in the
same place for the foreseeable future, buying could
be a good investment. If you're not willing to commit
to at least five more years in your current city, it's
best to continue renting.

When it comes to financial considerations,
remember that owning a home costs roughly $500
more per month (with insurance, property taxes,
etc.) so don't forget to include that cushion of cash
into your monthly expenses. Ideally, your housing
costs shouldn't equate to more than 30 percent of
your monthly income.

And don't be surprised if lenders treat you a little
harsher than your friends who are coupled up. You
only have one credit report and one income — they
have two. As such, expect to qualify for less.

Taking that first step

Entering the real estate market on your own can be
both a terrifying and rewarding experience. If you're
having second thoughts, consider talking with a
mortgage or real estate professional prior to
submitting an offer. A little guidance is often your
first step towards owning your own piece of the real
estate pie.

Nothing contained herein is intended to provide personalized financial,
legal or tax advice. Before implementing any financial strategy, you
should obtain information and advice from your financial, legal and/or tax
advisers who are fully aware of your individual circumstances

¢

Residential, Multi-family, Rural & Commercial

“The Original Building Inspection Company™
* Reserve Fund Studies * Building Component Audits
* Infrared Building Envelope Surveys * Quality Control Inspections

wwi.excelinspections.com

7/ 80-464.5634a
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EXPERTS IN
FIRE & SAFETY CODE
UPGRADES

EXTINGUISHERS FIRE ALARM MONITORING

INTERCOM/ EMERGENCY
COMMUNICATION LIGHTS

o SPRINKLER/ . KITCHEN
LS B SPECIAL HAZARDS e SUPPRESSION

SECURITY CARD ACCESS

*Please Ask About Our General Contracting and Project Management™
General Construction, Renovations and Building Envelopes

EDMONTON . CALGARY

14620-118 AVE. #1,3916-64 AVE. SE
Phone (24 hr): (780) 453-1362 Phone (24hr): (403) 265-1984

IICRC certified &

Alberta certified for Asbestos adatement
www,elecom.ca
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Canadian Institut
m Condominium canadien des
. Institute condominiums
North Alberta Chapter
2012/13 Education Schedule

January 19 & 20, 2013 Condominium Management 100 (CM100)
9:00 am - 4:00 pm (each day) Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities
and liabilities of managing condominiums. This level is addressed to owners, Board Members, and new
professionals. This level deals in detail with several issues fundamental to condominiums, including
management styles and everything you need to know about meetings. This course

also addresses the basic principles of governance, administration, CCIl Members $275.00 + gst
dealing with people, finances and maintenance and repair, each Non-Members $550.00 + gst
of which becomes a separate chapter in the 200 & 300 levels.  Additional Attendees Discount $200.00 + gst

January 23, 2013 Condo 101
6:30 pm - 9:30 pm Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

Seminars will include coffee & desserts, networking, 2.5 hour presentation, and a question time.

Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of Board
Governance, Financial and Maintenance Responsibilities, as well as Legal

Obligations will be covered. This course is complementary to all paid CCI Members Free
individual or condominium (maximum 4/session) members only. (Condo & Individual Only)
Registration in advance is important as space is limited. Non-Members $50.00 incl. gst

March 2 & 3, 2013 Condominium Management 100 (CM100)
9:00 am - 4:00 pm (each day) Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

CM 100 is the introductory level of study on condominium, which offers an introduction into the responsibilities
and liabilities of managing condominiums. This level is addressed to owners, Board Members, and new
professionals. This level deals in detail with several issues fundamental to condominiums, including
management styles and everything you need to know about meetings. This course

also addresses the basic principles of governance, administration, CCIl Members $275.00 + gst
dealing with people, finances and maintenance and repair, each Non-Members $550.00 + gst
of which becomes a separate chapter in the 200 & 300 levels.  Additional Attendees Discount $200.00 + gst

March 20, 2013 Condo 101
6:30 pm - 9:30 pm Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

Seminars will include coffee & desserts, networking, 2.5 hour presentation, and a question time.
Condo 101 is an introductory course geared to Condominium Board Members and Owners. The basics of Board
Governance, Financial and Maintenance Responsibilities, as well as Legal

Obligations will be covered. This course is complementary to all paid CCIl Members Free
individual or condominium (maximum 4/session) members only. (Condo & Individual Only)
Registration in advance is important as space is limited. Non-Members $50.00 incl. gst

Continued =
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*
Canadian Institut
Condominium canadien des
Institute condominiums —
North Alberta Chapter
2012/13 Education Schedule

April 6 & 7, 2013 Condominium Management 200 (CM200)
9:00 am - 4:00 pm (each day) Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

CM 200 Practical Management Principles is the work intensive, hands on level of condominium study designed
for directors and managers who are responsible for the day to day activities associated with the control,
management, and administration of a Corporation. Topics include: enforcing & amending Bylaws; record
keeping, disclosure requirements, contracts, dealing with rentals, dealing with difficult people, conflict resolution,
financial records, budgets, setting condo fees, special assessments, collections, audits, Estoppel certificates and
information statements, maintenance & repair, reserve fund studies,

types of insurance coverage, appraisals, deductibles, bonding, CCIl Members $275.00 + gst
brokers & trustees - complete with the resource materials, Non-Members $550.00 + gst
samples, and examples. Additional Attendees Discount $200.00 + gst

May 4 & 5, 2013 Condominium Management 300 (CM300)
9:00 am - 4:00 pm (each day) Chateau Louis Conference Centre
11727 Kingsway Ave, Edmonton

CM 300 is the specialty management level designed for managers and other professionals and directors who
oversee the self-management of a Corporation. Topics include: dealing with the developer, bare land
condominium, enforcing Bylaws using sanctions and Court action, handling insurance claims and using
insurance claim proceeds, collecting condo fees after caveats,

investing and borrowing money, disaster planning, evicting CCIl Members $275.00 + gst
tenants, employee/employer relationships, and Non-Members $550.00 + gst
human rights matters. Additional Attendees Discount $200.00 + gst

4

.
LET YOUR
VOICE BE

HE ARD B If so, send a few photos to

info@cci-north.ab.ca

2012 Membership Survey Now o and include a short message
Available Online

Do You Want Your
Condo on the Front

of why your Condo is great!
Visit

or scan the code with
your smartphone——=>
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Cl s Registration Form

ot Abarts Chopter Seminars, Luncheons and
Condominium Management (CM) 100, 200, & 300 Courses

ADVANCE PAYMENT IS REQUIRED
FOR CM 100, 200, & 300 Courses

Complete and mail this form, along with your payment to:

Register Early to
Avoid

Disappointment
(Events may have limited seating)

Canadian Condominium Institute
#37, 11810 Kingsway Avenue NW
Edmonton, AB T5G 0X5

Space is limited, so please confirm your attendance by registering a minimum of one week prior to the course.

Price CM 100, 200 & 300
includes ) - . .
GST Member Price Nonpl\r/:izber Condo 101 Luncheons Evening Seminars
. First Additional
Location Attendee attendees/person* Each attendee
Edmonton $288.75 $210.00 $577.50 Condo Members — free $60.00 + gst
- $40.00
Professional Non-member - $80.00
Out of Town $341.25 $262.50 $682.50 or Non-member - $50.00 + gst

*Members must be from the same condominium corporation or business. GST Reg No: 899667364-RT0002

All paid attendees will receive course material.
Cancellation Policy: If cancellation is received by the CCI office seven days or more prior to the course date, you will receive
arefund. Cancelling seven days or less will result in no refund.

CM Course Course Date Date submitted
O CM100 O Condo 101
O CM200 20 20
0o CM300 Month Day Year Month Day Year
Attendee 1 Name: Daytime phone:
Email:
Attendee 2 Name: Daytime phone:
Email:
Attendee 3 Name: Daytime phone:
Email:
Attendee 4 Name: Daytime phone:
Email:

Condominium or business name:

Luncheon or Evening Seminar Registration

If attending a luncheon or evening seminar, please indicate the session name and date below. Payment can be accepted at the
door for these events only. Please complete the attendee information above.

Name of Session:

Total amount submitted:
Date of Session: 20
Month Day Year

Members: $

Non-members: $

Membership applications are available at: www.cci.ca/NORTHALBERTA

CCI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003
#37, 11810 Kingsway Avenue NW Email: info@cci-north.ab.ca
Edmonton, AB T5G 0X5 Website: www.cci.ca/NORTHALBERTA



Canadian Institut
Condominium canadien des
Institute condominiums

North Alberta Chapter

Condominium Publications
Available for Purchase

CM100, CM200, CM300 Course Binders
are available from CCI-NAC at (780)453-
9004.

Condominium Management 100 Course Binder
The CM100 is the introductory level of study on
condominium related issues, a must for
condominium Board Members, owners, and new
professionals - complete with samples and
examples. $100.00 + gst + shipping

Condominium Management 200 Course Binder
The CM200 is the work intensive, hands-on, how-
to level of condominium study, for condominium
Board Members and Management who are
responsible for the day-to-day operations of a
condominium corporation - complete with samples
and examples.

$100.00 + gst + shipping

Condominium Management 300 Course Binder
The CM300 is the final level of condominium
training, designed for Managers and other
professionals and Directors (especially those who
oversee the self-management of a corporation) -
complete with samples and examples.

$100.00 + gst + shipping

The Condominium Property Act
Available from CCI-NAC at (780)453-9004
$10.00 + gst + shipping

The Condominium Property Regulations
Available from CCI-NAC at (780)453-9004
$10.00 + gst + shipping

Resewrce Cohnely

Important Condominium

Contacts

Canadian Condominium Institute,
North Alberta

(780)453-9004
info@cci-north.ab.ca
www.cci.ca/NORTHALBERTA

Canadian Condominium Institute,
South Alberta

(403)253-9082
www.cci-south.ab.ca

Alberta New Home Warranty Program
(780)484-0572
www.anhwp.com

National Home Warranty Program
(780)425-2981
www.nationalhomewarranty.com

Canadian Home Builder’s Association -

Alberta
(7801)425-1020
info@chbaalberta.ca

Alberta Government Services,
Consumer Services Division,
Edmonton

(780)427-4088

Toll free in AB 1-877-427-4088
www.gov.ab.ca/gs

¢

Canada Mortgage and Housing
Corporation

(780)423-8700
www.cmhce-schl.gc.ca

Real Estate Council of Alberta
1-888-425-2754 or
(403)228-2954

www.reca.ab.ca

Alberta Land Titles Office
(780)427-2742
www.servicealberta.ca

Alberta One Call
1-800-242-3477
www.albertatcall.com

Alberta Queen’s Printer Bookstore
(780)427-4952
www.gov.ab.ca/qp

CHARTERED ACCOUNTANTS

T » 780-463-8101
1-800-461-1096
F = 780-462-4597

I(omi~Berezan-Heilgrich§‘
J

Moo

Mohini Kumar, CA

Share this Magazine with
Someone Else!

Yes, we all like to read it and then some
of us like to keep our copies for future
use. If you don’t keep the magazine,
consider sharing it with someone else
or another owner, a friend, another
condominium corporation or business,
your doctor or dentist.

mkumar@kbh.ca

Roberto Noce, Q.C.

Partner

4825 - BY Street
Edmanton, Alberta TaE 5013
www.kbh.ca

KBH Is & member of PXF North American Netwark,
an asdockstion of legaly independent finm.

Condaminium Law Land Developmeant
Administrative Law Munic
Corparate Law

Banking Law
Real Estate Law

Spread the word!

7. 780.420.9728

F.780.424.5866

E. moce@millarthomsaon.com
Follow me on Twitter@RobertNoce

Additional copies are available by

2700, 10155 - 102 Street . .
Edmonton, AB T5.J) 4GB MIIIEI— ca"lng CCI at.
Miller Thomson LLP Th‘: mscn 780-453-9004

millerthamson.com lawyers | Svocals
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INSURANCE INSIGHTS

An Appraiser's Perspectiv

man, AACI, P.App., CRP, DAC




One of the interesting aspects of being part of the
condominium insurance process is the interaction
with the various stakeholders. Issues typically lead to
discussion about the relationship between cost and
market value including land values and depreciation.
Site improvement and demolition costs, as well as
betterment and unit improvements, pose a number of
important questions. Therefore, clarity of the
appraisal process and how it impacts insurance
coverage and size of the premium is essential. The
following comments are meant to help Boards clear
up some of these issues.

There Is A Difference

Larry's barn burned down.
His wife, Susan, called the
insurance company. Susan
told the insurance agency,
“We had that barn insured
for $50,000 and | want my
money.” The agent replied,
“Whoa there, just a minute,
Susan. Insurance doesn't
work quite like that. We will
ascertain the value of what
was insured and provide you with a new one of
comparable worth.” After a long pause Susan finally
replied, “Then I'd like to cancel the policy on my
husband.”

As in this example, insurance terminology can be
daunting to understand at the best of times. Having
been involved as an expert witness in insurance
arbitration and appraisals for insurance claim
settlements, | acquired a first hand knowledge of the
misinterpretation that can occur between the various
parties involved. The question then arises: upon
what is an insurance appraisal estimate based?

¢
Melnyk & Company

BARRISTERS, SOLICITORS, NOTARIES

Beverley 8. Anderson
LL.B.

TELEPHONE: (780) 428-8900

#1200, 9939 JASPER AVENUE Direct Extension 307
EDMONTON, ALBERTA Faux: (780) 429-8889
T5) 2W8 Email: b.onderson@melnyklaw.com

The 2000 Condominium Property Act Sec. 47 (3)
states that a Corporation must place and maintain
insurance for Replacement Cost Value. To an
appraiser, there is no such term. This term implies that
cost is synonymous with value. Actually, cost is
typically related to production/ construction, and is
based on actual figures or a current appraisal estimate.
Value, on the other hand, represents the monetary
worth of property, goods, or services to buyers and
sellers at a given time. Another term that is commonly
used is Actual Cash Value. This is most commonly
used in co-insurance claims and is superseded by the
Condominium Property Act where full coverage is
maintained. Most policyholders and insurance
providers understand that the above terms refer to
replacement cost for new construction.

'
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In fact, there are actually three costs that need to be
discussed. The first is Reproduction Cost, which
implies that a building is reconstructed as an exact
duplicate. The second term usually used when
discussing insurance is Replacement Cost, which
relates to a building being constructed with like quality
and utility. For new buildings, these two types of cost
are interchangeable and both relate to NEW
construction where a site is vacant and ready for
development. Reconstruction Cost is the third and
most important term. It is associated with a rebuild
after loss. It is similar to Replacement Cost but may
include a number of site specific and process related
issues that can be experienced when rebuilding after a
loss. These can include:

* Restoration contractors: These contractors
have a high degree of knowledge related to
reconstruction versus a typical new
construction developer. They are also
cognizant of rebuild technical difficulties
where costs can be less predictable.

Continued =
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* Reconstruction: This process may have
an added cost of limited site mobility and/or
access that was not encountered when initial
construction was completed. Working around
driveways, landscaping, utilities, and
improved neighbouring properties are
examples.

* Urgency: There may be an immediate need
to correct damage or to replace a component
in order to reduce additional living expense
and/or a desire to have owners back in their
units. This implies a limited bidding process
when work must commence immediately.

On average, costs to reconstruct are greater than
those for new construction and vary depending on
site characteristics. Reconstruction costs encompass
component based estimating, which is the most
advanced process of insuring condominiums today,
and is based on actual loss considerations.
Appraisals provided by some firms utilize this costing
method. Interestingly enough, after a recent major fire
on a condominium, the words “reconstruction” and
“rebuild” were used, not “reproduction” or
“replacement”, which would have left the Corporation
in a shortfall position.

Can We Help?

An insurance appraisal should be more than an
accurate estimate of numbers and some pictures.
Professional Standards of Licensed Appraisers
require them to inform the Corporation and the
insurer, of not only what was included in the analysis,
but also what was excluded so there are no surprises
should a claim arise. With a clear understanding of
the information contained in the appraisal, the
insurance requirements of the Corporation can then
be met in a diligent and expeditious manner.

As an example, this may entail the inclusion or
exclusion of roads and accompanying non-structural
items such as walkways and curbs not directly related
to building improvements. Wear and tear, gradual
deterioration, latent defects, inherent vice, and
improper or faulty workmanship are not commonly
covered under insurance policies. They are more
likely to be dealt with under repairs and replacements
as they relate to Reserve Fund requirements.

Therefore, does it make sense to cover a road in an
insurance policy? How many roads have been
replaced by an insurance claim? What is the
possibility versus the probability of a claim arising for
this type of component? In an appraisal, the
estimate for such a component must be for the full
cost, which can be immense. Policy coverage,
including endorsements related to certain perils,
varies and it is important to review this with your
insurance broker. An appraisal must clearly state the
inclusion or exclusion of such a component in the
report. If it is excluded, the reader should then be
provided with the option of having a cost estimate in
order to make an informed decision.

The appraisal report should include: fire protection
and building distance separation, both onsite and
offsite; identification of non-combustible
components; inclusion of costing for fire protection
systems where they are required by code but do not
exist; and the presence, or not, of life safety
equipment. Roof substructure and water proofing
components are items of importance as well.
Reporting of benchmark unit interior finishes, where
applicable, should provide clarity to a seemingly
otherwise problematic matter called “betterments
and improvements”.

Continued =

6912 Roper Road |
Edmonton, Alberta
T68 3H9
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[ESTATE]

Phone: (780) 433-2345
Fax: (780) 439-2419
Email: chester@estategroup.ca

Chester Quaife, ACM
PRESIDENT/BROKER
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Along with timely and accurate estimates, the
appraisal should provide Boards and brokers with
the best possible and most transparent information
to make informed decisions on behalf of the
condominium Corporation. There is no doubt that
the reporting procedures will continue to evolve.

All Updates Are The Same - Right?

Updates are typically provided for several years
following the initial appraisal. Did you know that
there are several different types of updates? It is
essential to understand these in order to ensure you
are correctly covered. Some will apply a general
construction update multiplier to the original report

‘;!.*..
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amount, while others will update the computer christensen & molean o
model based on the original computer input. One of roofing co.

the key questions is does the update also include PHIL ROY

any improvements made since the original report? 16173 - 132 Avenue Tel: (780) 447-1672
Does the update automatically incorporate changes e it g
to building codes? Find out what you are actually TOLL FREE: 1-800-782-1548

receiving for the money you are spending. E-mail: phil@cmroofing.ca

There is no set time frame mandated for updates,
which can vary from two to four years after the initial
report is provided. However, changes related to the
Condominium Property Act, the bylaws and/or
insurance industry policy amendments emanating
from legal rulings or risk management could
potentially result in missing relevant issues that may
impact coverage and premiums.

Where Do We Go From Here?

Over the past several years there have been
unprecedented increases in construction costs.
Fluctuations in labour and material costs can be
readily tracked. However, profit factors can be much
more volatile. Involvement in the marketplace on a
daily basis allows the appraiser to monitor these
changes and provide clients with the most current
and accurate information available. Clients can then
be confident that their assets are being properly and
fully protected.

Originally printed in InSite, Issue 2, January 2011
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Contact the InSite team to place your ad in the next
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st s issue:
CCI North Alberta Chapter
#37, 11810 Kingsway Ave NW
Edmonton, AB T5G 0X5

780-453-9004

ADVERTISING RATES 2012 /2013

Ad Type *Size Member Pricing Non-Member Pricing
$165.00 $330.00
Business Card 3.33"w x 1.83"h gst $8.25 gst $16.50
Total $173.25 Total $346.50
$357.00 $714.00
1/4 Page 3.5"w x 4.75"h gst $17.85 gst $35.70
Total $374.85 Total $749.70
$715.00 $1,430.00
1/2 Page 7.0"w x 4.75"n gst $35.75 gst $71.50
Total $750.75 Total $1,501.50
$1,072.00 $2,144.00
Inside Full Page 7.0"w x 9.5"h gst $53.60 gst $107.20
Total $1,125.60 Total $2,251.20
$1,347.00 $2,694.00
Inside Back Cover 7.0"w x 9.5"h gst $67.35 gst $134.70
Total $1,414.35 Total $2,828.70
$1,375.00 $2,750.00
Back Cover 7.62"w x 8.48"h gst $68.75 gst $137.50
Total $1,443.75 Total $2,887.50

Please note: Advertising prices are subject to change at the beginning of each fiscal year. We will endeavour to notify all advertisers of
any rate changes in a timely manner.

Note to Advertisers:
Submit your artwork in a digital file, or provide camera-ready

copy. Digital files are accepted in .EPS, .Al, .PSD formats, or
high quality PDF or TIF (minimum 300dpi).

Advertising & Article Submission
All artwork must be produced in CMYK colour. Deadlines

*Please check the ad dimensions above to be sure your ad
size is correct. If in doubt, consult with your editor or
production team to be sure your files are acceptable.

ISSUE 1 July 20, 2012
ISSUE 2 November 6, 2012

All advertising requests will be subject to approval and space
availability. Advertising copy and payment MUST be received ISSUE 3 January 18, 2013
by CCI - NAC prior to the submission deadline .

y P ISSUE 4 April 11, 2013

Please use the form on the facing page to book your ad
and provide payment details.

It is the advertiser’s responsibility to provide the correct version of the ad for printing by the Advertising and
Submission Deadline.

If edits are required to your artwork after submission, we reserve the right to charge a nominal fee for our magazine
designer to make the requested changes (if applicable).



Canadian Institut

w
== CC1=E InSite 2012/2013 Advertising Booking

North Alberta Chapter

ISSUE 1 ISSUE 2 ISSUE 3 ISSUE 4
Fall Winter Spring Summer TOTAL

ISSUE #

Submission Deadline July 20,2012 | Nov 6, 2012 | Jan 18,2013 | April 11,2013
Business Card

1/4 Page
1/2 Page

Full Page

AD TYPE

Inside Back Cover

Back Cover*

*Back cover requests are on a first-come, first-served basis.

Total Payable with GST

Enter the cost for each issue you wish to advertise in using the Advertising Rates 2012/2013 page. You may order
advertising for one issue at a time, or for the entire year. Invoices will be sent quarterly. Submit this page and
artwork, if it has changed, to: mol-insite@shaw.ca

BILLING INFORMATION

Company: Submitted By:

Mailing Address: City:

Prov.: Postal Code: - Phone: - - Fax: - -
Email:

PAYMENT

Payment may be made by cash, cheque, Visa or MasterCard. Do not send cash through the mail.
All ad payments must be received by CCI-NAC prior to the submission deadlines as indicated above.

Choose either:
A) To have an invoice forwarded to you for payment by: | |mail,| ]email or| |fax (Please choose one) OR

B) Pay by credit card and fax to: CCI-NAC Office 780-452-9003
or mail to: CCI - North Alberta Chapter
#37, 11810 Kingsway Avenue NW
Edmonton, AB T5G 0X5
If paying by credit card, please enter the required information: | lvisa | |Mastercard Expiry Date:

Card # - - - Amount to be charged: $ .
Total Payable with GST from above
Name on card: Signature:
Thank you! GST Reg No. 899667364-RT0002
CClI - North Alberta Chapter Ph: 780-453-9004 / Fax: 780-452-9003 Oﬁ',ce Lz ouly
#37, 11810 Kingsway Avenue NW Email: info@cci-north.ab.ca Date Rec'd:
Edmonton, AB T5G 0X5 Website: www.cci.ca/NORTHALBERTA Invoice #:
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COMPANY / PROFESSIONAL

Kouri, Berezan, Heinrichs, CA's
Lim & Associates, CGA's
C. Presizniuk & Associates

Barbara L. Surry, CMA

Arbitration & Mediation

Rose Tree Condo Consulting
& Mediation

Condominium Management

Alberta Condo Review & Management

Alberta Property Management
Solutions
A8 Solutions

Ayre & Oxford Inc.
Bella Management & Realty
Bentley Thorpe Management

& Consultant
Canwest Management & Realty
CasaWise Management

Celtic Management Senices Inc.
Condo First Management Senices

CondoPro Property Management
CS Management Inc.

D.A. Management & Consulting
Delcasa Management Inc.

Estate Properties Incorporated

FOCHAUS Management Inc.
Fort Management Ltd.

Group Three Property Management
Harvard Property Management
Helm Property Management

& Realty Ltd.
Homestead Property Management
JLR Property Management Inc
Kayvee Management

KDM Management Inc.

CONTACT

Mohini Kumar, CA
Cheng S. Lim, CGA
Colin Presizniuk,

MBA, CGA, ACCI, FCCI, TEP
Brian Anderson, B.Comm., CA
Rami Alherbawi, B.Sc., CGA
Luu Ho, BSc, BCom, CGA, CFE
Barbara Surry, CMA

Gerrit Roosenboom

Ywonne Harris

Fatima Salvador

Colleen Bruce

Geogoma MacNeil

Brett Binnie

Sandra Deuchar, B.Ed.
Roseanne Evans

Alison Pon

Oksanna Luchkanych Clinton

Anind Kapur
Doug Lane

Suzanne K. Eacott
Linda Grey-Martin

Jennifer Nestman

Curtis Siracky
Anand Sharma, BA
Dianne Allen

Doug Lane

Alex Zovighan
Chester Quaife, ACM
Theresa Priebe
Sarah Robson
Corina MacKinnon
Kathy Bowers
Lorna MacNeil
Ajay Parmar

Laura Sharen

Joel Helm, CPM

Shirley & Ted Appelman
Lisa Wallbridge
Khrista Vogt

Brian Fischer

PHONE

780-463-8101
780-488-1688

780-448-7317

780-467-0562

780-982-4355

780-750-9951

780-715-7270

780-352-9277

780-448-4984
780-444-2665
780-472-1821

780-461-2447
780-413-0275

ext 222
780-449-5655
403-299-1810

780-935-6066

780-993-4805
780-760-6197
780-974-7617
780-413-0085

780-433-2345
780-988-1947
1-855-791-3948
780-641-0229
780-413-6916
780-408-3082
780-973-7124
780-521-2090
403-878-7973

780-460-0444

Canadian
Condominium
Institute

Institut
canadien des
condominiums

North Alberta Chapter

EMAIL

m.kumar@kbh.ca
cheng@limcgas.com

colinpz@telus.net

blsurry@shaw.ca

rosetree_gmail.com

acrminfo@gmail.com
pm@apmsi.ca
brett@av8solutions.com

roseevans @ayreoxford.com
info@realtybella.com
oksanna@telusplanet.net

canwestmgmt@telus.net
info@casawise.ca

suzanne@celticmanagement.ca
linda.grey-martin
@condominiumfirst
jennifer
@condoproedmonton.com
csminc@shaw.ca
anand_csm@shaw.ca
dianneallen@airsurfer.ca
dlane@delcasa.ca

chester@estategroup.ca

corina@fochausmgmt.com
kathybowers@shaw.ca

aparmar@groupthree.ca
Isharen@harvard.ca
joel.helm@helmproperty.com

ted.hpm@hotmail.com

lisa.jlr@gmail.com

khrista
@kayveeManagement.com

bfischer@kdmmgmt.ca

FAX

780-462-4597
780-761-0688
780-456-8223

780-467-0839

780-750-9952

780-715-7378

780-352-9211

780-448-7297

780-444-2969

780-472-9109

780-461-2442

780-449-0026
403-299-1813

780-760-6198
780-760-6198
780-960-1880
780-413-0076

780-439-2419

780-490-5193

780-641-0228
780-482-6080
780-408-3088

403-527-7570

780-460-1280
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COMPANY / PROFESSIONAL CONTACT PHONE EMAIL FAX

Condominium Management

Kris Hendrickson Management Ltd. Kris Hendrickson, ACCI 780-473-4487 780-472-7363

Larlyn Property Management Ltd. Michael Holmes, 587-881-1392  larlyn@larlyn.com 780-424-7069
MBA, CPM, RCM, ACCI, CMOC

Mastery Consulting Inc. Alan Whyte, ACCI, ACM 780-482-2311 alan@masteryconsulting.ca 780-665-6003

Mayfield Management Group Ltd. Helena Smith, ACCI 780-451-5192  helenasmith@mmgltd.com 780-451-5194

Marian Bushell
Edith O'Flaherty

Meyers Management Tracy Meyers 780-748-2500 contactus@mmcgroup.ca 780-748-2588
& Consulting Group
Midwest Property Management Allan Carr, ACCI, RPA, Broker 780-420-4040 acarr@maclab.com 780-420-4011
Moose Condominium Management Laura Fuhr 780-455-7735  Ifuhr@telus.net 780-452-6530
Parterre Property Senvices Inc. Dwayne Ropehan 780-988-0221 dropchan@parterreroperty.ca 780-988-0224
Pinnacle Realty & Management Rick Murti 780-984-6544  rmurti@pinnaclemgmt.ca 780-756-4432
The Property Shop Judy Martin 403-346-6970 403-347-5810
Rancho Management Senices Jack Dodds 780-463-2132  jdodds@ranchogroup.com 780-485-1681
Helen Hamilton, ACCI
Premier Asset Management Nigel Dyck 780-413-8408 info 780-452-9034
@premierassetmanagement.com
Simco Management Ray Pratt 780-455-4111  simcomanagement 780-451-0221
@telusplanet.net

. . 780-488-5401 office@ 780-488-5401
e R e Dianna Morris ext 6621 starpropertydevelopments.com ext 6621
Strategic Property Consulting Ltd. Diane Drew 780-739-6619 dianedrew@shaw.ca
TDK Holdings Inc. Cindy Whittingham 780-483-9582 cindy@tdkholdings.ca 780-483-9585
Tega Property Management Susan Milner 780-757-7828 smilner@tegapm.ca
Universal Asset Management Inc. Vanessa Denman 780-708-4360 vanessa@universalassetmgnt.com
Victorian Property Management Brian Newbert, ACCI 780-463-0066 vpmO066@shaw.ca 780-463-0359
York West Asset Marlene Sherman 780-482-1644 msherman@yorkwest.com 780-488-1903

Management Group Inc.

AEGIS West Engineering Inc. Garett Cochrane, B.Sc., P.Eng.  780-238-3418 garett@aegiswest.ca 780-963-9626

Morrison Hershfield Ltd. Billy Huet, P.Eng 780-483-5200 BHuet@morrisonhershfield.com 780-484-3883

Read Jones Christoffersen Ltd. Nick Trovato, 780-452-2325 ntrovato@rjc.ca 780-455-7516

B.Sc., M.Eng., P.Eng.
TCL Engineering Ted Hagemann 780-435-2833 thageman@shaw.ca
Venture Engineering Consultants Ltd. Rajesh Kaliandasani, 780-484-1974  venture@connect.ab.ca 780-484-1975
M.Sc., P.Eng., CEl, CES, CEC, RTS, PQS

Wade Engineering Ltd. Al King, P.Eng., ACCI, FCCI 780-486-2828  aking@wadeengineering.com 780-484-5752
Shantel Murray smurray @wadeengineering.com

Williams Engineering Inc. Lana Winterfield 780-424-2393  Iwinterfield 780-425-1520

@williamsengineering.com

Bank West Eric Bloomquist 1-800-784-2504 eric.bloomquist@bankwest.ca

Condo Cash Program Inc. Jim Wallace 780-952-7763 jwallace77@hotmail.com 780-449-0427

Strata Capital Corporation Terri-Lynne Belzil 780-863-7872 terri-lynne@stratacapital.ca 780-451-8460

William J. Rhind & Associates Ltd. E.T. (Emie) Thauvette 780-651-3895  ernie@wjrhind.com 780-651-3896
Stephen A. Tomchishin, CMA 403-287-9140 steve@wjrhind.com 403-287-9133

Diverse Claims Adjuster Ltd. Paul Whitman, FCIP 780-756-4222  paul@diverseclaims.ca 780-756-4221

Excel Insurance and Anniesa Henkel, 780-732-7768 ahenkel@excelrisk.ca 780-482-3302

Risk Management Inc. CAJB, CIP, FCIP, CRM
HUB International Phoenix Dawn Mitchell, 780-453-8407  dawn.mitchell 780-488-3303
Insurance Brokers FCIP, CRM, CAIB, ACCI @hubinternational.com
PRIMELINK Insurance Brokers Ltd. Murray B. Dadswell 780-435-3632 Mdadswell.prim-01 780-438-7121
@insuremail.net
Renfrew Insurance Ltd. Tony Reed, Greg Cortese 403-299-1000 treed@renfrew-insurance.com
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COMPANY / PROFESSIONAL

Insurance Appraisers

Reliance Asset Consulting Inc.

Suncorp Valuations Ltd.

Dobko & Wheaton LLP

Emery Jamieson LLP

Field LLP
Gledhill Larocque
Miller Thomson LLP
Ogilvie Law LLP
Reynolds Mirth Richards
& Farmer LLP
Sharek Logan & van Leenen LLP
Shourie Bhatia LLP
Witten LLP

Property Services

Adobe Roofing & Siding
ABP Windows & Doors
ACM Construction Managers

All Weather Windows

Amptec Fire & Security
Apex Contracting Senices Inc.

Braden Equities Inc.

Brookfield Homes

Canadian Tree Care

Christensen & McLean Roofing Co.
Condo-Check

DF Technical &

Consulting Senvices Ltd.
Edmonton Real Estate Board
Excel Building Inspection

& Consulting
GeniePad
Great Canadian Sundeck

& Railing Ltd.
Karlen-Elecom
Magic Wand Cleaning

& Restoration Senices
Noralta Lock & Key
Nordic Mechanical Senices Ltd.
Resort Development

Funding Corporation

Solution 105 Consulting Ltd.
United Geospatial Ltd.
Thermotech Environmental Inc.
Viking Mechanical Contractors Ltd.
Wood Buffalo Housing

& Development Corp.
Ye Olde Plumber Ltd.

CONTACT

Harold Weidman,
AACI, P.App., CRP, DAC
Josepha Fille

Gerry Dobko, QC
Joseph Canavan

Hugh Willis

Jennifer Oaks

Victoria Archer

Robert Noce, QC

Robert Assaly, ACCI

Emmanuel Mirth, QC, ACCI, FCCI
Todd Shipley, BA, LLB

David van Leenen, BA, LLB

Arun Shourie

John M. Frame

Randy Boekestyn
Bob Robinson
Norbert Lemermeyer

Everett Fradsham

Jerry Poon
Stephan Greenidge

Robert Paquette

Walter Massa

Trevor Pihrag

Phil Roy

Bernie Winter, ACCI, FCCI
Dennis French

Jon Hall
Eldon Schechtel

Rafal Dyrda
Mike Buwalda

Mickie Poon
Scott Utas

Murray Harrison
Shaunalee Boyle
Randy Westergaard

Chris Vilcsak
Bruce Drake
John Van Ginkel
Niels Hansen
Cynthia Woodford
Christina Pear
Ken Roskell

PHONE

780-702-7068

780-421-7300

780-539-6200

780-426-5220

ext 296
780-423-7662
780-465-4852
780-429-9728
780-421-1818
780-425-9510
780-497-3329
780-917-6933
780-438-5281
780-428-0501

780-757-7663
780-465-7547
780-638-6057

780-468-2989

780-426-7878
780-993-2739

780-429-5956
780-990-2700
780-990-4733
780-447-1672
403-509-2462
780-468-3131

780-453-9323
780-464-5634

780-266-5603
780-490-5539

780-453-1362
780-991-7847

780-902-9112
780-469-7799
403-728-3010
780-488-5401

ext 6621
780-429-4774
780-481-2230
780-487-8878
780-455-0181
780-799-4057

780-988-0377

EMAIL FAX

info@relianceconsulting.ca 780-702-7114

josepha.fille 780-421-6077
@suncorpvaluations.com

780-532-9052

hwillis@emeryjamieson.com 780-420-6277

780-428-9329
780-440-0314
780-424-5866
780-429-4453
780-429-3044
780-429-3044
780-413-3152

jjoakes@fieldlaw.com
archer@gledhill-larocque.com
rnoce@millerthomson.com
rassaly @ogilvielaw.com
emirth@rmrf.com
tshipley@rmrf.com
dvanleenen@sharekco.com
ashourie@shouriebhatia.com
jframe@wittenlaw.com

randy @aboderoofing.com 780-465-5149
norbert
@acmconstructionmanagers.ca
efradsham
@allweatherwindows.com
jerry@amptec.ca 780-426-7832
info 780-757-2274
@edmontonbuildingmaintenance.ca
Pmad4@Bradenequitiesinc.com

780-465-8958

780-428-3170
780-485-0703
780-447-2764
403-509-2251
780-468-3224

info@canadiantreecare.ca
phil@cmroofing.ca
bernie@condo-check.com

780-452-1135
780-467-5758

marketing@ereb.com
excelins@telus.net

rafal@flame360.com
gcdecking@shaw.ca 780-490-5421
mp@elecom.ca 780-453-1383

magicwandrestoration.com

murrharr@telus.net

780-469-1568
403-728-3013
780-488-5401

randy @mylakeresort.com
office@
starpropertydevelopments.com
vilesale@solution105.com
bruce@unitedgeospatial.com
admin@tteheat.com
vikingmechanical@telus.net
Cynthia@wbhadc.ca

780-455-0182
780-799-4026

ken@yeolde.ca 780-487-9648
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COMPANY / PROFESSIONAL CONTACT PHONE EMAIL FAX

Real Estate

AIM Real Estate Corporation Dan McDaniel 780-424-0397 dmcdaniel@aimrec.ca

Lucien Roy,

CPM,FRI,ACCI,CMOC,ACM,FCCI
Alberta Property Management Colleen Bruce 780-715-7270  propertymanager 780-715-7378
Solutions Georgina MacNeil @albertamanagement.com

Capcity Holdings Realty Group Edris A. Azizi, B.Com, CA, Realtor ~ 780-937-3278 edris@capcityholdings.com 780-756-1125

Luis F. Claro luis@capcityholdings.com
Connie Kennedy Realty Inc. Connie Kennedy, ACCI 780-488-4000 conniekennedy@shawbiz.ca 780-488-0461
Edmonton Real Estate Board Jon Hall 780-453-9323  marketing@ereb.com 780-452-1135
First Independent Real Estate Jack Engel 403-341-7888 jake1940@rrtinc.com 403-342-4505
Meyers Management & Consulting Tracy L. Meyers 780-799-5200 780-790-1456
Pinnacle Realty & Management Rick Murti 780-984-6544  info@pinnaclemgmt.ca 780-756-4432
Prudential Simco Realty Deborah, Doyle & Tim Hansen 403-340-0065
Royal LePage Summitview Realty Rich Potter 780-852-5500  rpotter@royallepage.ca
Royal LePage True North Realty Mark Ritchey 780-799-6411 markitsold@royallepage.ca 1-866-945-9511

Reserve Fund Study Providers

Don Myhre Inspections Don Myhre, CRP 780-916-6540 780-478-0944
Excel Building Inspection & Consulting Eldon Schechtel 780-464-5634 excelins@telus.net 780-467-5758
Morrison Hershfield Ltd. Billy Huet, P.Eng 780-483-5200 BHuet@morrisonhershfield.com 780-484-3883
Read Jones Christoffersen Ltd. N. Trovato, B.Sc., M.Eng., P.Eng. 780-452-2325 ntrovato@rjc.ca 780-455-7516
Reliance Asset Consulting Inc. Harold Weidman, 780-702-7068 info@relianceconsulting.ca 780-702-7114
AACI, P.App., CRP, DAC
Reserve Fund Planners Ltd. Richard D. McDonell, CPM, CRP  403-348-5444  reservef@telusplanet.net 403-348-5445
Sharon Bigelow Reserve Fund Sharon Bigelow 780-965-0965 sharonbigelow@shaw.ca 780-758-2781
Consultant
Wade Engineering Ltd. Al King, P.Eng., ACCI, FCCI 780-486-2828  aking@wadeengineering.com 780-484-5752
Shantel Murray smurray @wadeengineering.com

The above list of service providers is furnished for your convenience.

Information contained does not constitute an endorsement or recommendation by CCI.

If you were standing on the corner watching your Condominium Complex burn,
would you be confident that you are as well insured as you could be?

MNo? Please give us a call. As experts in the field of Condominium Insurance and Risk Management, we would be
pleased to perform a written audit of your insurance program and insurance bylaws with no obligation.
Our knowledgeable and experienced staff would be pleased to assist you.
References available upon request.

- Excel

INSURANCE & RISK MANAGEMENT

...an Assurex Global Partner

Ph: (780) 732-7129 Email: ahenkel @excelrisk.ca
Email: clund @excelrisk.ca

We can help you better understand condominium insurance risks, insurance bylaw requirements and coverage
options. Together we can work with you to create an Insurance Program specific to the needs of your corporation.
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Dear Professional & Corporate Sponsor Members;

Despite rising costs everywhere, the North Alberta Chapter of the Canadian Condominium Institute is
attempting to keep fees low for all our educational offerings - seminars, luncheons, and conferences,
including the Condominium Management courses CM100, CM200, and CM300.

To that end, we are pleased to invite you to participate in our sponsorship program, available for each
of our educational events in the 2012/2013 educational schedule.

Participation will serve to enhance your exposure to those in attendance and to the condominium
industry who look for the type of service you or your company offer.

Sponsors receive the following:
e All sponsorships are exclusive

« Signage at table inside and at registration desk
« Opportunity to display business cards at either table
« Acknowledgment by volunteer at beginning of event

gﬁ.ﬁ Luncheon, Evening Seminar, & Condo 101
Eg Sponsorship Cost $400.00
o
$‘ CM100, CM200, or CM300
PN Sponsorship Cost $750.00/day
Ty
i $1,250/weekend

»
& A
o

To inquire, please contact the CCI-NAC office at
3 780-453-9004 or email us at info@cci-north.ab.ca

¢

' N | NORALTA
| ﬁ 5 LOCK & KEY LTD.
*

|_ MURRAY HARRISON
i Ph: 780-902-9112

308, 10826-113 Streat Fax: TEO-444-3106
Edmonton, AB TSH 3J2 e-mail: murrham@ielus.net

“Service is Our Focus”

SUNRISE WINDOWS

& DOOR DEPOT LTD.
6724 - 50 Street Tel: (780) 413-0542
Edmonton, Alberta Fa: (T80} 413-0544
T6B 3IM9 Toll Free: 1-877-413-1234

www.sunrisewindow.ca

WINDOWS DESIGNED FOR THE TOUGH CANADIAN CLIMATE
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Specialized financing for Alberta’s condominium corporations.

Finally, an alternative
to lump-sum special
assessments

for condominium ﬁ A\
repairs

CORPORATION

www.stratacapital.ca 780.863.7872

* Multi-unit installation experts

+5 year installation warranty +CSA Certification

50

LD
||||||||

All Woather Windows is a CSA Certified Manufacturer

k insitemagazi

The AL WEATHER WINDOWS quality assurance guarantees:

*ENERGY STAR Approved
*Licensed, bonded, insured, WCB-Certified *Comprehensive product warranty
* Knowledgeable staff help you choose the right product

All Canadian made for all Canadian weather
Visit allweatherwindows.com

to Our Advertisers

ut InSite Magazine into
ands, we would like to
loyalty and ongoing
our valued advertisers.
d to have a larger

magazine:
CCI North Alberta Chapter & the InSite
Magazine Team would like to thank you for
your support and participation in our
publication. We look forward to providing
you with quality and professional

an even better industry resource.

advertising in our oming issues.

orth.ab.ca

VN

Telephone: 1 800 New Window
1 800 639 9463
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Canadian Institut
Condominium canadien des
Institute condominiums

North Alberta Chapter

Jforesonds

CONDO 101

Board Basics: What the heck have | got myself into?

Register today!
Spaces are limited.

January 23rd, 2013 March 20th, 2013

Complementary to all paid
individual or condominium
memberships.

Non-Members $50.00

CANADA POSTES

POST CANADA

[ R | 2o-Fawd
Return undeliverable Canadian addresses to: Fublicatons Podte
Canadian Condominium Institute rall pubications
#37, 11810 Kingsway Ave NW 40033752

Edmonton, AB T5G 0X5



